FIEURNANTANTUNUANNIATFIUANNINUINTVDS NNA.

AWa.nouLAng s 035-591204

2. aasgun1stiuinnsaly (Overall Standards)

NaN1IANLEUNU
m/lasany e Ugynnguassa
n.a. d.0. n.9. lasuna 3

2.1 annsadnelninfulddesas 90 nasan laitlosn31 90% | 100.9% | .. % | % | e %

seuulindades duannaniildsuuds
aniiu nsaignidu

- annsadnelwdunelu 4 va. (p) 86| | |

- SelrlAwiung ¢ v, (ad) — e | e

laiffoundn 95% | 10006 | ... % T %

2.2 asauiludedoaFeuluEausiulni
183080z 95 melu 4 WeuBeusswdu
aganwlanys)

- ansauilutefossuuvesrlalnii
melu 4 deu (309)
- unlatefoasouvedlylng

WUNIT 4 Wweu (15949)




FIEURNANTANTUNUANNIATFIUANNINUINTVDS NNA.

AWa.nouLAng s 035-591204

2. aasgun1stiuinnsaly (Overall Standards)

nulassny wWinane GG LA Ugynnguassa
n.a. a.0. n.9. losund 3
2.3 nseruniaglnihiildas
2.3.1 fldlniluwasuunsuneynifieu Lidesninos% | 1999 | ... % | % | e %
VN3Y
- ooy o || |
 nnddlnitusmnions 5 o || |
2.3.2 gl luadiesdumiie yaiieu nnse 100% 10% | . B LI %
- ssmmisliinflistopido (o w53 || S
 nnidlaitondosfom (1 o3 || R
2.4 Faddlundmiialwiluusasiou laitiani195% | 1000 | ... % | % | %
litleunin¥evas 95
- é’fmziﬂuLﬁwﬁﬁﬂv«ﬁﬂﬁﬁ’wﬂﬁw% (118) 19,583 |
- Sundundoiddatitiomn (510) 19583 1 | e |




FIEURNANTANTUNUANNIATFIUANNINUINTVDS NNA.

AWa.nouLAng s 035-591204

2. aasgun1stiuinnsaly (Overall Standards)

Nu/1As99U

Wavidng

WNaNSALEUIUY

&.0a. n.8.

Tnsund 3

Jaynnguassa

2.5 nudeiaussuaingldlnii vdeinld
4 o v L o R4 1
SumA¥as nelu 30 Yusinnns hitesndn
v
$awaz 100

- awsaneuAtauveg gl
ety 30 Jushnis (5e4)

- paumauvegldlnin
WUNIT 30 TUVNNNS (15849)

2.6 nautaFaaFeuanngldlunianisinsdn
(Call Center) malu 10 uf
lLitleanin¥awaz 90

- awsanauAtauveg gl
ety 10 u
- paumauveglglnin

WUNIT 10 W

100%

laitioenin 90%




51&1~1ﬂuwan'15@'1"1Lﬁmflumnummg'm@mmwu%mwm nna.

nWa.naulafd ns 035-591204
3. wmsgrunsTiuinmsiimsivihudssufudldinives avn. ( Guaranteed Standards of Performance)’

ulAs99u

wWviune

Nan15ALEUIIUY

n.A.

d.a. n.8.

lasund 3

Uayvnguassn

3.1 Al

3.1.1 msuwdwasulniharmd e iRnu a1y
KU (Planned Outage) dwiugldluihidnss

PDLUAUUIATINAUAILA 300 KVA Fuly

gALIU NiaNau

A1senUln

- waasulWinarmin

litleanin 3 u (518)

- wRwasulninamin daenin 3 Ju (579)

n1sufURuY

- UTRnwiumuszeziaiudeld (51e)

- annsaufiRnuriususzesom

Adald (570)

100%

100%




mﬂmuwan'ﬁﬁﬂLﬁmflum'mmmg'm@mmwu%mwm nna.

nWa.naulafd ns 035-591204
3. wmsgrunsTiuinmsiimsivihudssufudldinives avn. ( Guaranteed Standards of Performance)’

NaN1sALHUY
/A9 Wi Uayvnguassn
n.a. a.0. ny. | lasuna 3
3.1.2 nsudlalymlnigy dusudldlndilu 100% | 1009 | ... % | e % | e %

UAWAUIANIBLUNEAEIVINTTUNAAAS

vifoudasmunsauiufaus 300 kVA July

gALIU Nianau

- uAlvdgmlniey aelu 24 wu. (579) 117 )

- unladgmlaiidu W 24 . (519)




51&1~1ﬂuwan'15@'1"1Lﬁmflumnummg'm@mmwu%mwm nna.

nWa.naulafd ns 035-591204
3. wmsgrunsTiuinmsiimsivihudssufudldinives avn. ( Guaranteed Standards of Performance)’

ulAs99u

wWviune

Nan15ALEUIIUY

n.A.

d.a. n.8.

lasund 3

Uayvnguassn

3.2 szezaniifueldlwihselnsiveldlvih
(Tudmaniuiigualdlnindnszuuas
UjtRnmRevlvasudou) nsdliszuy
ImtrgnTauagiuo

3.2.1 SEUULTIAUAN (380/230 Thad)

3211 fueldlwihivedndsimefvuialiihu

30 woud 3 wla
- LwALiag
mely 2 Juihms (579)
Wy 2 Jwhins (he)
- uanluALiles
melu 5 fwhns (51e)

WU 5 Winig (50e)

100%

100%




nWa.naulafd ns 035-591204
3. wmsgrunsTiuinmsiimsivihudssufudldinives avn. ( Guaranteed Standards of Performance)’

51&1~1ﬂuwan'15@'1"1Lﬁmflumnummg'm@mmwu%mwm nna.

ulAs99u

wWviune

Nan15ALEUIIUY

n.A.

d.a.

n.8.

lasund 3

Uayvnguassn

3.2.1.2 gueldlwihivednasiimesuwiaiiund
30 wout 3 wia
=
- aiiag
melu 2 Jims (51e)
WU 2 Wnis (51e)
=1
- YBNLUALBY
meluy 5 s (51e)

ViU 5 uvinnig (518)

3.2.2 SYUULTIAUGA22/33 1AN)

3.2.2.1 wilawlasvuinsiuiuladiy 250 1@ike

Mely 35 s (579)

VW 35 u9innng (518)

100%

100%

100%

100%

%

%

%

%




mﬂaﬂuwan'ﬁ@hLﬁmflum'mmmg'm@mmwu%mwm nna.

nWa.naulafd ns 035-591204
3. wmsgrunsTiuinmsiimsivihudssufudldinives avn. ( Guaranteed Standards of Performance)’

/A9 Wi UL Uayvnguassn
n.a. a.0. n.g. lasuna 3
3.2.2.2 wlonlasuuinsmAuAundl 250 1AL 100% 100q, | . % | % | %
werkaliAiy 2,000 1A3Le
miuss dwes o0 || | o
fu s s e | [ | S I -
3.3 szezatneuausifldlniinfesverie
foa3au
3.3.1 msloudedl¥luihuagvidoniaivdsu 100% | 1990 | L. ZI — % | e %
nanUsyiunslaludi
aelu 30 Jwihms (518) TR I S |
Wy 30 dwhms G | e | e | .
332 mMsdngRumsnUssRunsTaloi 100% | 1000 | .. % | % | %
ngly 20 Fwihms (19) A R B o |
Wy 20 dwhns Goe) e e | I e




mﬂaﬂuwan'ﬁ@hLﬁmflum'mmmg'm@mmwu%mwm nna.

nWa.naulafd ns 035-591204
3. wmsgrunsTiuinmsiimsivihudssufudldinives avn. ( Guaranteed Standards of Performance)’

ulAs99u

wWviune

Nan15ALEUIIUY

d.a.

n.8.

lasund 3

Uayvnguassn

3.3.3 N1SASIVEBUVD5098U LNEINUTEAU

wseaulii waglnifinsensu
- wudllih gy 5 Fwihns (57e)

- wugldladh Ay 5 Twihms ()
3.3.4 nsnyvdeutedeusuwietunmseny
w3asTaviglniuazluasasuduali
- avvdeUviseRndeyldlni
malu 5 Jwinms (51e)
- avvdeuvseRnsayldlnd
AU 5 Juiims (57)
3.3.5 MIINYAURUAIUINIT (ATUSATVEELURA)
audumsialitesniniesas 95

- ebunisanglu 25 Yuvinnng

- AEUNISHAY 25 AUINANS

100%

100%

95%




51&1~1ﬂuwan'15@'1"1Lﬁmflumnummg'm@mmwu%mwm nna.

nWa.naulafd ns 035-591204
3. wmsgrunsTiuinmsiimsivihudssufudldinives avn. ( Guaranteed Standards of Performance)’

ulAs99u

wWviune

Nan15ALEUIIUY

n.A.

d.a. n.8.

lasund 3

Uayvnguassn

3.4 szezandnglnAundu nsignendnglnii

(HudaaniungldluidszRuuasujun

a ¥
AN auluAsUS )
3.4.1 gldlvsedn
=
- waLliag
melu 1 Jims (51e)
WY 1 s (5ne)
=
- YBNLUALIBY
aelu 3 Twihns (57w)
VW 3 uinns (51e)
3.4.2 fldlnselng
mely 2 s (51e)

WY 2 Winig (51)

100%

100%

100%




51&1~1ﬂuwan'15@'1"1Lﬁmflumnummg'm@mmwu%mwm nna.

nWa.naulafd ns 035-591204
3. wmsgrunsTiuinmsiimsivihudssufudldinives avn. ( Guaranteed Standards of Performance)’

ulAs99u

wWviune

Nan15ALEUIIUY

d.a. n.8.

lasund 3

Uayvnguassn

3.5 N15978RUAUSUNIelneASoRuER
dlu - dl o
ANy suUsEnulusTazIaINnIun
aely 10 Jwihns (51e)

LAY 10 Wins (51e)

85%




