FIYIUKNANTTANTUNUAUNIATFIUAMAINUINNTVBS NA.

AWd.0.nouUaRNg NS 035-591204

2. aasgrunsiiuinisialu (Overall Standards)

NANIIANLEUIU
u/lATeau Wmisng Jaymnauassa
n.0. &.0. n.8. losuna 3
2.1 gusadelniaulddesas 90 nasan laitieani1 90% | 10006 | ... % | e % | e %
szuulihdadas duainnaniilaunds
aniiu nsdigniau
- gnunsadnglwAumely 4 v, (as) A4 e |
- dglilAwiundi ¢ a0, (pda) | S I
29 gunsaudledeesdeuludouseguliin Lidesndn 95% | .100% | 1.9 | Li.% | .o.%

1#¥oeaz 95 nelu 4 \WouGaeSewiu

aganualinys)

- annsaunludefoaseuvesglyluih
meflu 4 Feu (5e9)

- whletefaassuveadlyluih

WAUNIN 4 U (1599)




FIYIUKNANTTANTUNUAUNIATFIUAMAINUINNTVBS NA.

AWd.0.nouUaRNg NS 035-591204

2. aasgrunsiiuinisialu (Overall Standards)

U/1AT99U wWnune e Jaymnauassa
n.a. d.a. n.¢. lasund 3
2.3 mssrunaglniniildese
2.3.1 gl lunsuungrumheynisou lidosndn 98% | 10090 | ... % | e % | e %
YNT1Y
- byt odon 6o e T R
- Smonibtidusmanionn 6o e R T
2.3.2 glgliluniliosaumie ynweu Mnse 100% 0% | o e A %
- Sl Aoy (o) asa | - | - | -
- Smonibtinamdonfn (10 e I R
2.4 Faddundmiialuilusdazifou laitfoanin 95% | 1009 | .. % | e % | %
liideeniniowaz 95
- dnddluudanian i lisudldlnih (o) SO
- Swalusdeilenlriions (0) 18454 | | e |




FIYIUKNANTTANTUNUAUNIATFIUAMAINUINNTVBS NA.

AWd.0.nouUaRNg NS 035-591204

2. aasgrunsiiuinisialu (Overall Standards)

u/1A5997U

wWnuneg

NANITALUUIIY

§.a. .8,

lmsuna 3

Jaymnauassa

2.5 naudaiaeFauanglilni nisanla
o/ o vV o/ o [ J
SumArFae nelu 30 Fwinig Lideendn
14
Sowaz 100

- annsanauuvesEld i
nely 30 Juins (5e9)

- waumaNva gl
\un31 30 Jurims (584)

2.6 nautaiaeFauNglElnrimiensdun
(Call Center) mgTu 10 w1l
Livfaanindesas 90

- anunsanauAauveg Ll
ety 10 win
- wauAnNve gl

WUNIT 10 w1

100%

laitioeinin 90%




FIEMUNANITANTUNUANNNIATFIUAMNINUINITVRY ANA.

e 9.a9ULaReg N5 035-591204

3. 1InsgunsuIn NS InAnSuuseAunugleluives nuln. ( Guaranteed Standards of Performance)

NAN1SALTEUIY
Nu/1AT99u Wi Jaynnguassa
n.a. 8.0 ne. | lasuna 3
3.1 Aaunwluih
3.1.1 maudsvesulifiarmiiiteufiRau s
Wi (Planned Outage) ﬁm%’wﬂ%’lﬂﬂ’lﬁamﬁgﬂ
nifouUasuuaTIfuRaus 300 KVA Ayl
gALIU NsRiaNay
nsudeaulv 100% 10009 | ... % | e % | e %
- wisvaduluiharamt
Litosnd 3 u (1) 2 e | RO e
- wiwaduluihdaamii desndn 3 u (30) SO [ e | T | I
n1sUuReu 100% 10009 | ... % | % | %
- UtRnuiumuszeznaiudaly (51e) 2 : ) )

- ldanunsaufiRnuiusussezia

Awdald (518)




FIEMUNANITANTUNUANNNIATFIUAMNINUINITVRY ANA.

nnd.0.n0uRRd s 035-591204
3. asgumsliuinisiinisluihFudssAufudlélwiness nvin. ( Guaranteed Standards of Performance)’

U/ lAs99U

Wviune

NAaN1ISALEUIIU

§.0a.

n.8.

Tnsuna 3

Jeynngusassa

3.1.2 maudldyminidu dmsugldliinly
LURLNAUIANTBLUARAANTTUTAAAY
nouUauuInTIUAUALS 300 KVA Fuld

BNV NIRIRNAY

- unladgmluiiau aelu 24 . (518)

- unladgmluiidu WHu 24 9w, (519)

100%




FIEMUNANITANTUNUANNNIATFIUAMNINUINITVRY ANA.

nnd.0.n0uRRd s 035-591204
3. asgumsliuinisiinisluihFudssAufudlélwiness nvin. ( Guaranteed Standards of Performance)’

U/ lAs99U

Wviune

NAaN1ISALEUIIU

n.A.

§.0a.

n.8.

Tnsuna 3

Jeynngusassa

=)
- bUALUDY

- UBNLUALIBY

3.2 szezangveldlvdirselusiveldlnia
Hudinanungualdlniidrsztuuay
R uNauluasudi nstiliszuy
o 1 }4 1 14
Imireniouaguda

3.2.1 STUULIIAUA (380/230 13a6)

3.2.1.1 fualdlnihivesadadiwesuuialiiniu

30 waud 3 wia

melu 2 uins (57e)

VW 2 JuYnis (51e)

Moty 5 Juiims (51e)

VW 5 Juvnnis (51e)

100%

100%




e 9.a9ULaReg N5 035-591204

FIEMUNANITANTUNUANNNIATFIUAMNINUINITVRY ANA.

3. 1InsgunsuIn NS InAnSuuseAunugleluives nuln. ( Guaranteed Standards of Performance)

melu 35 Tusinnig (57e)

VW 35 Ju¥nnis (519)

Nu/1AT99u Wi HN Iy Jaynnguassa
n.0. d.0. n.¢. lasund 3
3.2.1.2 fueldlnffiveRasdinosouniunii
30 woul 3 W
- waLlag 100% 100% % % %
melu 2 Jwims (579) - - - -
WL 2 wihns (3w) - - - -
- UBNLYALIDY 100% 100% % % %
nelu 5 Juims (59) 2 - -
WY 5 Jwins (579) - - -
3.2.2 SEUULSIUGN(22/33 1A7)
3221 wiloulasunasiusuliiy 250 i 100% A009% | ... % | % | %
2 - -




FIEMUNANITANTUNUANNNIATFIUAMNINUINITVRY ANA.

e 9.a9ULaReg N5 035-591204

3. 1InsgunsuIn NS InAnSuuseAunugleluives nuln. ( Guaranteed Standards of Performance)

1/ lAse9u wWvnne wamsA Ly Jaynnguassa
n.0. d.0. n.¢. lasund 3
3.2.2.2 RilolUasuuInsImAUAUNI 250 LA 100% 1000, | . % | . % | %
Wi kdiAY 2,000 LA
mebuss fwis e || O T R
fu s dws e || S R T -
3.3 syezamavaussiglilniinesvevie
ONEE]
33.1 maleudedldliihuasnienadeu 100% | 1000 | ... % | % | o %
nanUsgiunsla i
aelu 30 Jwinms (579) B R [
Wy 30 dwihms ) R [V T
33,0 mMsdrsiumdnusyiumsldlnin 1000 | 1000 | .. % | % | %
nelu 20 Fuhms (310) ol
w20 dwhms ) - | I .




FIEMUNANITANTUNUANNNIATFIUAMNINUINITVRY ANA.
nwe.a.naulRng INg 035-591204

3. 1InsgunsuIn NS InAnSuuseAunugleluives nuln. ( Guaranteed Standards of Performance)

U/ lAs99U

Wviune

NAaN1ISALEUIIU

§.0a. n.8.

Tnsuna 3

Jeynngusassa

2.3.3 NSASIVEBUIDSDUIUY LNYINUTEAU

ws9nuladn waglwitnnszwsu
- wudldlvi anelu 5 Fwims (ne)

- wudldliih w5 dwins (5ne)
3.3.4 nsnsiadeudedeuseuieniuniseu
wSasTamnglniiuarluadasuiualih
- avaRdeuvisefnsieyldlnih
aelu 5 Juinns (519)
- avaRdeuvisefnsieyldlnih
WAL 5 Wms (518)
3.3.5 MTINYAURUAIUING (ATUSN1TVLLR)
afiunsialitasniniesay 95
- auflunmsnelu 25 Tuinnig

- AWIUNITAYE 25 UM

100%

100%

95%




FIEMUNANITANTUNUANNNIATFIUAMNINUINITVRY ANA.
nwe.a.naulRng INg 035-591204

3. 1InsgunsuIn NS InAnSuuseAunugleluives nuln. ( Guaranteed Standards of Performance)

U/ lAs99U

Wviune

NAaN1ISALEUIIU

n.A.

§.0a. n.8.

Tnsuna 3

Jeynngusassa

3.4 szezandnglvaundu nsalgnendigluii

(HudinanTungldlnirgrseRuuasufun

auteuluasuda
3.4.1 Fldlnsedn
- LwALdeg
aelu 1 Twihms (51e)
ne 1w (57)
- uanuALilieg
aely 3 Jwinis (57e)
NL 3 Wi (57)
3.4.2 gldlnaelng
Aelu 2 Jwins (5he)

Ve 2 duviins (519)

100%

100%

100%




FIEMUNANITANTUNUANNNIATFIUAMNINUINITVRY ANA.

nnd.0.n0uRRd s 035-591204
3. asgumsliuinisiinisluihFudssAufudlélwiness nvin. ( Guaranteed Standards of Performance)’

U/ lAs99U

Wviune

NAaN1ISALEUIIU

§.0a. n.8.

Tnsuna 3

Jeynngusassa

3.5 NM5318RUANUSUNI L ALTANT O UER
v [ A o
anuNsuUsenulussezIaNInInua
aelu 10 Yuvims (51e)

WY 10 Juvinnis (519)

85%




