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Wane 2 Yseanianig
4.4.3 guasivingunmlnigudslnisednun nlo.va. | 4.A.-5.A.2563 nua.

(VSPP) illemaiinansenusiegnAnguanamnssy

wWavinng Ane.ua. 2 wiAe
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wHuwit 5 mafaunslivseleviangiu - 135.(n3) saumnTeriu Hue, lns., N38.(n1, 2, nd) #5.(03) | w.A.-5.A.2563 H5.(n3)

Ho389nA (Customer Analytics) ilesian iiednvhgiutosagni High Value Tnegmudeyauszneusie

ANNINNITIAUINIS Yiseasslon1aniegsia - Foyatiuguiily

Reiles - Fayanslalu

- Joyanslduinisgsnaasy
- Joyaszuulnihneluvesgndn
wWnane
1. th5.(n3) Saumn3eru Hug., /s, 85.(n1, N2, na) iedav 116.(n3) | w.A.-1.A.2563 H15.(n3)
g1udeyagnen High Value wioufmuneasidenvettayagna
2. 1h5.(n3) Foansaneven LLazé'?juLmLLu’meiﬂ%’Uﬂgqgwu%’aga W15.(n3) | w.8.-N.8.2563 W35.(n3)
anAn High Value oifiy Al 1-3 uay nvla. ilesuANTIR ann.1,2,3
- unuud 5 eh5.03) WulFultaveu - |iudewenude 1
gniutnmanede 4. 3. 195.(n3) SwfumhesnuiiRsates davinagnsuasiaun the.(n3) | 0.A.-5.A.2563 #5.(n3)

HARAueIINITAaIRdImMSUIIMNenIeuIN1S
4. fanuusziliung wazasuserunanieninzidymeuassa nnl1-3 | 9.0.-5.0.2563 nua.
anmssdiueusgdy nv. nglu 15 Yundedulasina
5. #75.(n3) agunenunalariiasevidymelassnan 05.(03) | 9.A.-5.0.2563 #35.(n3)

AMSATHUNUTEAUA189Y Aglu 20 Tu asdulnsuna
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(Market Research) Wiesimuv/Uiuugsmdndag  |waydsujiRnunmssunudsmwesgniusasdosmi
nshiusnisvesgnen (PEA VOC Systern) disi
6.2.1 msﬁﬁ:}a‘]mmﬁqwﬂwaaqﬂﬁﬂ (Survey Based) NME.9.09. | LA-E.A.2563 | NUR.NWE.D.A].
YDIAIUY Ay N, ALLUNITL04
visne
- 35.(n3) fMuaRUUATIREUsT U SaUINAT ST Uy 31.0.-11.0.2563

naugnA nieuimuauud1593 U 2563
- AN.1-3, nlE.e.AeuARY ALTiun1sETIALTUTINNANTSA1TI9
- nUa.(n.3) AnTenuazagunaseau N,

- th5.(n3) BpTwkaraTUnaTEAUa189IUY

130.8.-3.8.2563
N.A.2563
d4.A.2563
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Mslausns wieusiaiinsies amnuitewela wazAuARLiu
3ngne Tag N, Aliunsdsuudsediueu SMS Tianen
weney 3 Usuianen §edl

(1) smeldlifndaiioes nnse (usumytuinass uay
mauimﬁLﬁamﬁLﬁwaﬂmqmﬂﬁu@'ﬁwLﬁumsmmaiéfle)

(2) NUVBVBUALSIA LA AARTLADS NNITY

(3) NuvEnsARndeuUataNE1e NN3Y
wWviune
- nUa. Ansnuwazasunan1suugslunmsiuves nvlv.
mely 15 Sundsdulasuna
- 9. Menuransldnuwasdymealassavesssuun
mely 15 Sundsdulasuna

- th5.(n3) agusenuranielu 30 Turddulnsua
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Wiedeunumufawelaniendeanldusnsldiu 15 u
wianianswiauianels AT AUANTILINGNAN
audspnuInig fel
- snveldlWAndeined S1uau 768 518
(itfosndn 3 s1e/lnsuna/nvw 4 1-3)
N3 91U 204 519
- UETENBALSIELAEANRADS S1UIU T68 518
(aitfowndn 3 sve/lasuna/nin Sy 1-3)
N3 91U 204 519
- uEnaRRadiulananzse $1uIy 256 518
(eitfoundn 1 s10/lasuna/nunl Ful-3)
N3 91U 68 518
vanewg N3l nvivl. Sigldusnnsdesnintvianeg T nua.
ejmw%amm nviv. Buifianda
wWnang
- nva. agusenukaniglu 15 Yundedulasina
- 135.(03) asuseaunanisly 30 Fundsdulasng

1 ‘NI =1 1 é 1 1
- Amdsanuanalaliainia (seAndnune)

Tnséndt (mzgnAiladldneuusediusitu SMS aude 6.2.2)
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Anuisnelanvuntung (Smile Box) #3swuu Touch Screen NUS.NNE.D.03.

- vl 1-3, n¥la. UszdiugnAmnelnsénidmiugndn
finauszfiumuianelasniiseiu 3 @nausediu 1, 2)
lnelddayaainlusunsu Customers' Smile Feedback

- v AU 1-3, ol e e sUseiuT maqqﬂﬁhﬁ
Usziliuanufenelasnitsesu 3 snddunsusudgaudle

- v 1-3, nvlat. S8 uagURaIATIEEnITUTEENe
wazudalir nua. n51u anely 10 Fundsdulnsuna
wWaviune

- dnaun1snaUsel g uAUIIUILAIN LA

Avvl FU 1-3 way N1E.8.nawWaRg ltpunindesay 70 YBIIUILAINIVLA

- Amdsauiiswelaldsing (seAndiviane)

- NUA. AnsnuwasTeUasURaIATIeinIsUssliulunng iy
09 . Aelu 15 Sundedulnsuna

- nan. agusenunansidnusasdymavassaresseuuy
melu 15 Sundsaulasuna niouuds nua. s

- th5.(n3) agusenuraniely 30 Tundsdulasuna
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Fg07UN
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12

AUBIUNAN

13.9udsganad
(&ruum)
(1) au
(2) s

(3) Bu 9

39U

(@ruun)

6.3 MITIUTIUFWeINATWTDIMNANY (5 Fa9Me 15 naln)
Wamisng

- il 1-3 ,nvla. Suiindeyaidsvasgniniilifuddry viednnis
13/1¢ assUU PEA VOC System jnass

- NUA. SIUTINTIBUIN PEA VOC System uazinaali

{5.(n3) nelu 20 Sundsdulasuna

- nua. agasaumeadosueignAluduAufeInIsAINAIAR IS
wazudslidnuifendes shluuiuumovaussaudomnsvesgni
Yaw 2 ol

- th5.(n3) TIUTIukazazUTIe nelu 30 Tundsdulasuna

6.4 ﬁwwaﬁmﬁwﬁmﬂiﬂiamiﬁﬁwLﬁamﬁﬁauiﬁmﬁugﬂéﬁ
wagnan Usgdnl 2562 wdnviunuuulsdlussavansanu
novaUeudsveIgnAluTEAUBIANT

wWniane

- 195.(03) FavhunulTuUslussAuaeun nevausdees
anAnlusEAveIAns nasnuEald gl 30 Ju e
sudunsmuszeznataud nila. fuue

- NUA. ANTUNIUUELUTUUT wazasunansAiueu
wioutymguassa nnely 15 Ju ndsdulnsuna

- #18.(n3) 73U uarasUTIeuEa nelu 30 Tunddulasuna

nNa..n9.

Anw.1-3
AN.

U.A.-5.A.2563

U.A.-5.A.2563

NUR.NWE.D.A7.

ALY

nua.
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Fg07UN
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13.9udsganad
(&ruum)
(1) au
(2) s

(3) Bu 9

39U

(@ruun)

RRUAIUN 7 WIS USnsRdwasun wanwal

I3

PALNBIANT

6.5 dnadneinisussiumufisnely n1sinanudeyateou
ndu uardesessou WUTulTUseansn mnsliuimyUsuuss

ATTUIUNITNNY

wWnane

- vt 1-3 uae Nld.0.ADUARE T1BITULH UATHANIADUAUBIFES
vosgnAlumuNGndg/uSn1s/aduanu wasudsli nua. nsu

anelu 10 Yundsduiou

- nUA. Annni waeseuasuna lunimsiuves anv. anglu

15 Yu vidsdulasng

- this.(n3) agusesuna el 30 Tundedulnsna

7.1 USuuss Front Office nuiwl. 4y 1-3 Toiviuadisgunsainuasain
AOANAT (MUWNUUNAMENTTUNTT Smart Front Office M)
7.1.2 nunvesudAnuuNuaul 2563

Wvisng i 3 Wi

nNa..n9.

Ann.1,2,3

GIR
NNU.

AN,

U.A.-5.A.2563

U.A.-5.A.2563

U.A.-5.A.2563

NUR.NWE.D.A7.

ALY

nnn.1,2,3

ANA.
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- A, ‘17'isjmmi%’usaqﬂuéiwmiazmmimﬁs 39
Iﬁ?iusuamimm'%’maqquéiwmﬁazmﬂ 0 avu.

TAWA Ug., 8., @80, 805, VUK, 099, NNU., LY., UNA.NWE., AU, UA.
nun.,&@m.2 (U2560)

- nvld. war avle. fiinnumdeu waziwnae (Fhunienm)

YNUS

AU 8N Y. N98581IN9n0d31991ATANTNIIN/871A54 80
- 3 Y

ANE.8.ABULIRE
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8.1.1 ma¥nwnmsgu dwiu nwl. Arunsiuses . 1.A.-5.0.2563 Uszonu
AUGIIVNTALAINUN fiedes Ay GECC
wWviang 999 N1in.3
- iy, sinunsiusesquisemsazaanud Tsnvnnnsgu
AudTumsazaIn on3ouses3UNIATIUUY Surprise Check
Town
A4 1-3 T8uA oaw. |, ne. @2562) , Anv.(U2561)
nwa. loun ani.(02562)
YU, AU, @Y., NS WU NEA. NN, WUN., A%, 75, (U2561)
nnle. laun nan. (W2562)
8.1.2 wiisuAunTauMIAniun1Tg AugIInIaEaIN nild.0.n9. | 1.A.-11.A.2563 AU
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HANNSANSUUTNITENA
wWnune
- nuan3) Aamusiesunasiliunsann Wi sy 1-3,
nwE. NIUiITIBNURaA NS Ynlasina
8.3 Wﬁummﬂﬁu’%mmﬁaaﬁuawuasé’nmEJm'ma:mﬂ UFEN, | U.A-5.0.2563 AT
sudemsiivveunUssanannisliuinisi PEA Shop n9.,8@0.,
wWaniane ans.,uus.,
- é’mdauﬁm’;uqﬂﬁwﬁwﬁmi PEA Shop LU3gutiguiu ANU., NN,
ldu3ns o didnanu Tishnda Sesay 50 (sedu 5)
- Algaglunsadiuns PEA Shop azdesliiu 5 vin/da
8.4 WinUszAnsnmueninsliusnnsee PEA Mobile Shop an, 11.A.-5.A.2563 NI,
Tngdnviunun1siAuINTIaeua PEA Mobile Shop n9.,874., AL mne
wazneenlAUSNTAULAY AWE., AV,

Wi
- 11sneantiusniseaslitesnin 20 Yuselsou
- uugndlduIns PEA Mobile Shop adelsisnni

3,500 18/t f0U/AU
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v @

i Foaneeaula, inUndRudinsuing, /uUfunugauInig
Fudsrdu av

wWviune

- dindugndnfinlduimstseiualii dutesmadug
Litosnin3opay 5 (MUWNUIUBIANT 91U N, 8z 2 nvivl.)
- NI, AR wagsIeuaTURAtUAINTINVDS NV,

el 15 Yu ndsdulnsuna

- th5.(n3) aguseauna nelu 20 Jundsaulasuna
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8.7 ensrauannsgIuAuMWinih waznsliusnig dwiu an.ua., | 1.A.-5.A.2563 | Agvieaiun
Qnﬁ’ﬂummﬁuﬁﬁmﬁuaamaﬁuaq naly. NNU., D3, nlu., NUa.

wvisne AN, &N

- t115.(n3) ITIUNLIUENTEAULIATFIUANA LN WU, UUA. | 1.0.-31.A.2563

wazmslsiuims dmsugnélumpituiifndusessioves nviu.

- MsensgAvamsguRunwlniuasnsliuinig dwsugnen 14.8.-5.A.2563

Tuwniudiaatusesseves niiu. Tnefinaussifiunudida

Jowaz 100 suadf{i'lmuqﬂﬁﬂummﬁuﬁamﬁmasﬁamm Nl

- YUY agUTIBIURE Vnlnsana 191.8.-5.A.2563

NG nvin.3 8.8 1UNTEAUNALIUELUINIST d117n911W/PEA Shop/PEA Mobile Shop

Tnelginae GECC/IunALau/ineuat Service/ tnauat PEA Shop
Wiy v ynumis

_ uisdannauensERURRILNUE U3 NS 1.0, 63 nua.

- MAUALLINSIUNTENTEAUVIUAUUT AT 1.0. 63 ARIEVINIU

- FuspntuasiuamsenseiueuinslEy nviv, .. 63 AREYINIUY

- AU pnasaUseluliA Uiy A, NN.- B.A. 63 ARIEVINIU

- asUUsvidliuna Jgyymeassa uaznsvesunmsatiuayuann nu. n.e. 63 AREYINIUY




unuUUANTS Uszand 2563
NN&.0.A9ULARE

1. InqUssasALTgNsANENS
- SO3 4{aUN1TNDUALDIANUABINITVDN
NNGFUANAT

#11 Customer

s s [
2. NAYNIIZAUBIANT

- CR2 myafnanuduiusiugnalussezend

o

wazsnwgugnasedfey (CRM)

o

5. NAYNSITAUAILUY

o o

- CR2 Msas1eAnuduiusivanAbuszase

Y
o

wazsnwgugnAsedAey (CRM)

o

uaIAN1SAL U
- ANuianelavesgnAn Key Account,
High Value

uaIAN1SAL U
- ANuianelavesgnAn Key Account,
High Value

wuuasy nua.xnU.01.3

4. Wviung

- S¥eu 4.34

7. Wviung

- seatvane
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wHuYil 1 Msadeaudiusiionwvig 1.1 msdansanuduiusivgnAmuseauvegnAsedfny
gnén High Value wagiszuy Digital CRM unld 1.1.1 msuinmaasulaglifnaildane (Free Maintenance
atvayulunishiusnisanén Service: FMS)
- gnéindu Strategic (4 UMstull/ae/D) .13 | 4.A.-5.0.2563 nwwl.1-3
FMS1 asavaeuszuulnihngluwazvdoudas (533 N, nua.(n.3)
¥93gnA1 (Patrol) Tudafin) nuw.(n.3)

FMS2 asyaaeutayalian (Load Profile)
FMS3 Tidusnen wuztnislalui waznnsdn
nsluanegaliussd@nsnm
FMS4 a53anngnsoumenaeddesninuiau
(Thermal Viewer)
FMS5 atfuaywinensdmsunisinousy
FMS6 msasaaianan il (awizgnéniid
Yaymaaun v
FMS7 U3msiaihdgniae
Waviane gnAngy Strategic Sevar 100
U 44 519 (LeNETHULY)
Wneme qnAIngaa Strategic WugnAyarigsnay High (H) way
ﬁ@mﬁﬂwmu%aﬂaqwﬁ‘ﬁumgﬂﬁw (Key Customer’s Attractiveness)
ﬁaamé’aammq’wﬁﬂ mudilen1suImMIgnATedAny

(Key Account Management : KAMT)
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FMS1 asrageusuulnineglulaswionasves (593 N, Ava.(n.3)

anA (Patrol) Tudana)

FMS2 nisageutayalvan (Load Profile)

FMS3 TiiauSnw wugiinsialain wazn1sdnnis
Inanogneliuse@nsaw

FMS4 aT1amgnsaumendetdasmiuiou
(Thermal Viewer)

FMS5 afuauingnsdwmsunisilneusy

v A

FMS6 nsasaadananinlnin (anzgndnnd
Uymannlnii)
Waviane gnAngy Star Sewar 100 F1uu 15 918
U 15 518 (1ONATHUL)
v, gndnga Star WugnAyaanaengu Medium (M)
v3enau Low (L) uarllamdnuaeilanagnivegnan
(Key Customer’s Attractiveness) ﬁaamé’aqmm&jwé’ﬂ
AuAileN1sUTINTNAN S18dARy (Key Account
Management : KAMT)
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- anfngu Status (3 U3n1sTulY/e/A) ANa.an. | 3.0.-5.7.2563 FM.
FMS1 asraaeuszuulnihneglulaswioudas NNE.8.09. ALY

Y93gnA" (Patrol)

FMS2 nisageutayalvan (Load Profile)

FMS3 Tiduine wugdinsldlui uagnis
dnnsivianegrealiuss@ninm

FMS4 aT1amgnsaumendetdasmiuiou
(Thermal Viewer)

FMS5 afuauingnsdwmsunisilneusy
Wiy gnAngy Status Seway 100

U 372 518 (ONAISIUY)

Ve, gnAnnga Status Wugnényasas High (H)
wavinnuanuzBInaens vedane (Key Customer’s
Attractiveness) fidonAdoanunguses augiiensusmsgn

1ed1Agy (Key Account Management : KAMT)

nld.9.AaURAYG 31U 1 578
- AN UNaTelsad v Il
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10
amu*f/'i

11
P9L281

12

WUPIIUAEN

13.9uUszun
(&uun)
(1) asnu
(2) vihng
(3) Bu 9

379U

(@)

1.1.2 MsguagnAs1edfisy Key Account Management
(KAMT)
1.1.2.1 YsuugedeyadAgyuasgnansgdifg (KAMT)
TulUsunsu CRM Plus waguwsuusmsgnasedfymuuunesy
CRM-KAM-002 TiTutlagiu

wWhvisng 19U 1,671 579 (@nanswuu)

1.1.2.2 winawuimsgnansedidsy (KAMR) US113AI1

a"’uﬁuﬁ‘ﬁ’uqﬂﬁﬂm&Jﬂﬁﬁ@ﬁi@%ﬁﬁﬁ@ﬂﬁﬁ (Communication :
COM) waztuiinualulusunsuy CRM Plus
wWnane
1. msfindedoansasnsainaus Tnsutsmungugnén il

- gNANGY Strategic, Star, Status 911U 1 s
Fulu/se/lnsuna
NWE.D.ABULARE WU 1 519
- van.unsdelsedlndels

- aNANGY Streamline 31U 1 adsiulu/ngu/diou
NWA.9.ABULARE U 3 518
- van. dasihdelsd
- manmevila
- van Inefiadlnavsdviasu
2. msfidusmesgnéilumsnausuanuiifinanszvulngnss
fugndn 1wy usumsiUlie TR s

- gNANGY Strategic AT (AUUNULTIAEITRY)

ANNW.1-3

ANN.1-3
AN,

ANA.EN.

ANE.9.09.

ANN.1-3
AN

1.A.2563

1.A.-5.A.2563

1.A.-5.A.2563
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