FIYIUKNANTITANTUNUAUNINTFIUALATNUIAITVBY NNA,

0. 11A3gUN15HUIN19W2lU (Overall Standards)

AN, nWd.2.019Ua8 NS om@-Eeaince

NaN15ALLUIY
/1A wWviang Jaymnauassa
n.0. a.a neg. | lasurdm
w.e #1507 INHAUlAS8aY wo %AIRIN liitlpenin wo%| ©99.9% 000.% ©00.% | 9990.%
szuulninndas Huannanlasuwkag

v = a
anviu ndigniadu

- asaelAungly @ v.u. (AS9) - - - ©00%

- A vl sy || T R IR B

oo ausandladedosdeuludowsewiulnia | Midesnin xe%| @90.% @00% | 222% | 9222.%

6%auaz & nelu « wWwouZassaurdy

anganwalonys)

- anunsaunlateeaseuveagldluih
melu @ Wwau (1599)
- udlvdeseasuuvewlyluih

WVIUNIN @ Wau (15849)




FIEIURANTITANTUNUAUNINTFIUALATNUIAITVBY NNA,

AN, nWd.2.019Ua781 NS om@-Eeaince

0. 11A3gUN15HUIN19W2lU (Overall Standards)

NANITALLUIY
/1A wWviang Jaymnauassa
n.a. a.0. ng. | lasunde
.o N15enunUg AN lda5e
..o Jioinlunsuuneunileynaeu Litfesndn e%| @02% | 992% | 2929% | 922.%
VNI
| | 1 o Y a = o,
- gruammhelnihildasmniieu (31e) edocle | | @00%
° & _ _ [o)
- Swnudldlviiluasuuniomn  (579) S KR R ©00%
.ol Jiolnfinlundissgiuniie yaweu Nne 000% ©00._ % 0000, | @000y | @00 o
- gwamhelwihaldasmawew ) | | e L |
- Swudldlihadewimun (510) ocae | " o | -
. Indstundamdan il lunsazifou laitpenin «&%| ©99..% 9000, | 900095 | 9009,
lidasninsevas «e
9 oo - - ®00%
- dedduwdmilalihlidugldlai () | | e | e | |
o v X g - - ®@o0o0%
- Funuluidsmda e (579) S-S I I B




FIYIUKNANTITANTUNUAUNINTFIUALATNUIAITVBY NNA,

0. 11A3gUN15HUIN19W2lU (Overall Standards)

AN, nWd.2.019Ua8 NS om@-Eeaince

Nan1sANLHUUY
NU/1A59914 wWviang Jaymnauassa
n.a. .0 n.¢ Tasunden
B.& ﬂaueﬂla%@qﬁ'ﬂuqﬂn;ﬁ{ﬂwﬁq “nagnla ®00% 999.% 902.% 9922.% 922.%

SuA13e9 718lu mo uvinnis lidiesndn
%aaaz ®00
- @usanaumaNve gl
Melu mo Fuhnis (o9
- aUMUYE TN
Auni mo Twiins (3e9)

.5 nautaesFsuangldlnuimisinsdn
(Call Center) 81U @0 UM
liitiewnindosas o

- anunsanauAaINveaglyluih
Mely oo W
- RUAUTBIE TN

WUNIT @0 W

laitpenin «o%




iﬂmmwam'ﬁﬁ%ﬁumumummg'lu@mmwu%mﬂm AnaA.

AN, nWd.0.u19Ua8N NS oam@-EeaincE

0. 1AsgIUNsIRUIA99alU (Overall Standards)

U/1A5997U

wWviane

NaN1SALLUIY

n.A.

§.a.

n.8.

Tnsundam

Jeyningudssa




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

AN, nWd.e.u19UaNN NS om&-Egance

o 110355 7UNs IRV SuUsiudugldlvfnves nvia. ( Guaranteed Standards of Performance)”

NaN1IALLUU
NU/1A59914 Wi Jayvnauassa
13,8, n.A. fo. | lasundm
Mn.e ﬂﬂdﬂ']WlW‘ﬁ’] ®0o0 ®00 ®00 ®00
n.0.0 NM3udsaiulifihdmiufoufoRam mu
Wi (Planned Outage) ﬁww%wﬂ%lvﬁﬁwﬁa@%q
AiTouUAwINTINAUR LA moo KVA TulU
gnLiu Nsdianidu
nsuwdsaulu ©@00% | 992% | 929% | 999.% | 999.%
- udsvenulviamn
lidesnt o u (310) O | | | T
- wdwesiulihdmih deenh e Ju ) || = I B e |
n1sU{URU ®00% | @90% | 992% | @202.% | 99°.%
- YftRnuiumuszeznaiuddly () SO TSV RSO IR R -
- lanusaufUiRnuiunussesa
Al (51) e | T |z | T




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

AN, nWd.e.u19UaNN NS om&-Egance

o 110355 7UNs IRV SuUsiudugldlvfnves nvia. ( Guaranteed Standards of Performance)”

NANITALEUGIU
NU/1A59914 Wi Jayvnauassa
13,8 n.A. fo. | lasundm

a.el NMIkiludyminiiau dwsuglalnilu @o0% | ©90% | 99%% | 9929 | 9°°.%

LUANAUIAVISOLUADAANTTUNRARS

NoUUAUINTINAUAILA moo kVA Tuly

gnLiu N3Ny

- - - ®@o00%

- unladgmilndeu nelu o . (579)

- unladgmlaieu Ay o v (579)




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

. nWd.e.uelandh s omé-&remed
o 110557UNs Uil SuUsziudugldlnfnves nvia. ( Guaranteed Standards of Performance)

en

NANIIALUUIIU
NU/1A59914 Wi Jayvnauassa
13,8, n.A. 9. | lasurdm
mla szezaiifueldluihmelnsiveldlui
(Wudaannunfueldlnfindszitunas
UjtiRmueuluasudau) nsaliiszuy
Imnireniouagiudn
0.0 TEUULIITUI (meo/wmo 1Iad)
0.0.6.6 t;lisua"[ﬁw%ﬂﬁsuaam&gqﬁma%summiﬁLﬁu
oo wand o Lla
- LUALEBY ®@00% | 990% | @00% | e00% | @20.%
melu o Fwhns (3e) L S R - ©00%
e dwins (e) | [ W e | S R
- uanLUALlag ®@00% | @09% | 9999 | 9209 | @99 %
melu ¢ fwins (5w) o | T ©00%
@ dwins ) | [ e | e | o T




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

. nWd.e.uelandh s omé-&remed
o 110355 7UNs IRV SuUsiudugldlvfnves nvia. ( Guaranteed Standards of Performance)”

NANIIALUUIIU
NU/1A59914 Wi Jayvnauassa
13,8, n.A. 9. | lasurdm
0.0.6.0 QmaiﬁﬂﬁﬁﬁﬁuaamﬁgaﬁLm%ﬁummﬁuﬂ’jﬂ
oo waul m Lla
- LUALEBY ®@00% | ©99% | 920% | @00.% | 999.%
melu o s ) | | | e | |
i b Wwins ) || e | T | T | T
- UBNLUALLDY ®@00% | @99% | 99209 | @009 | @°° %
aely ¢ fwhns (1) - T o ©00%.
e @ Wwins e) | | L Y K I B T
ono.lo TEUULTWUGI(olb/ma A7)
nlo.o.e MiolUaUINTINALlNY  b&o 1AL @00% | 22°2% | @29% | 222% | @22.%
Melu e JWvins (57) e e | T |
Y e& JWINNS (518) T | T | T | T




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

o 110557UNs Uil SuUsziudugldlnfnves nvia. ( Guaranteed Standards of Performance)

AN, nWd.e.u19UaNN NS om&-Egance

en

NaN15ALLUIY
NU/1A59914 Wi Jayvnauassa
1318 n.A 1.y Tnsuden
nlo. oo VLDLUAMUINTINNUAUNI bE&o LAILD @00% | ©900% | 990% | @90.% | @99 %
WA kAY b,000 LA
% o — - 0
melu ¢¢ Jwvims ) | | L W R ©00%
e e whns e | o R R I
a.an szeziIaImauausid iR Fasvanse
v =
958U
a.a.e Nsloutodllniuazrionsdey @00% | @22% | 2°2% | @22% | 222.%
PaNUsLAUNISIY I
mely mo Twins (318) ol | W B ©00%
WY mo Wi () || i u S R
m.enlo NN5IBAUNENUTEAUNT G LT ©00% | 992% | 9°9°% | 992.% | 9°°%.%
Melu wo TWwinis (579) o, | . | ©00%
WY o WiAs (578) N | S B




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

. nWd.e.uelandh s omé-&remed
o 110355 7UNs IRV SuUsiudugldlvfnves nvia. ( Guaranteed Standards of Performance)”

U/1A5997U

wWnune

NaN15ALLUIY

Tnsuden

Ueyvingusssa

aaa NMIITIRERUTesoseu v fusTAy
wsanulnin wagluiinsgnsu
- wugldliin anglu @ Twhnis (57e)
- wugldlidy Ay @ i (5he)
ma. NMIATIEEUTSaTuATTUNISEY
wdasinntheliuarluiadasudualiii
- avavdeunseRasierlyluih
melu € s (57)
- avavdeunseRasierlyluih
WU & MWins (518)
o0& M3TeAuRuAIng (unsdagldlnlonan
nsvelglni)

- andunsnelu be Juvinnig

- ANHUNISAU & IUVINANT

®00%

®00%

«x&%




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

. nWd.e.uelandh s omé-&remed
o 110557UNs Uil SuUsziudugldlnfnves nvia. ( Guaranteed Standards of Performance)

en

U/1A5997U

wWnune

NaN15ALLUIY

bd. 8.

n.A.

a

4.8,

Tnsuden

Ueyvingusssa

a.c szezIandnglnAundu nsalgnendngluiln

(HudnandunglelnigrszRuuasufun

= P
anuauluasudiu)
aco Hllsedn
|
- LUALIBY
mMmelu e uins (579)
LA @ WM (519)
=
- UBNLUALIIDY
melu o uins (579)
LU o UVINANS (519)
a.cl Hialuselng
Aulu o AWhnis (57)

LAY o WS (519)

®00%

®00%

®00%




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

. nWd.e.uelandh s omé-&remed
o 110355 7UNs IRV SuUsiudugldlvfnves nvia. ( Guaranteed Standards of Performance)”

NaN15ALLUIY
NU/1A59914 Wi Jayvnauassa
Lal.8. n.A. 8o, | lesurdm
o.€& N15IYRUAIUSUTNI AL TANT DL UER 2&% 900% | 9999 | @00.9% | @99 9

AUNSUUsLNUTUSEEZIaIN1AUN

el eo WM (579) — - ) )

a

LA @0 UMNNIS (578) - - ) }




