iwmuwamsﬁﬁLﬁumumummg'mﬁmmwu'%mwaﬂ Ana.

Ang........ ADUAN. ........... INF e
0. 11A5§1UN15THUIN13I1U (Overall Standards)
NANIIALEUIY
/A9 wWavang Jaymnaguassa
We. o | nA o | 08 o | lasuid e
.o  @wsadelniifulideosas <o waIAIN Lidounin @o%| 0o00% | @00% | eco%
szuulnihdados duannaniilesuunda
aniiu nInignidu
- anansadnglilAunely < v, (ad) o Oc® O neo
- drelilduiuni @ v, (ad) o o o o
vl @usandlutedesdeulutauseiulni Litosnd «e%|  @00% ®@00% | @oo%
1a5euar xe Aoy & wauGaeSeudy
aeanwalanys)
- anunsaunlvteseaseuvesyldlnd
Moty « Wou (5o9) o o o o
- uwilvdedessyuvedlylih
Aunin & Wou (3e4) o o o o




iwmuwamsﬁﬁLﬁumummmmg'mﬁmmwu'%mwaﬂ Ana.

NUN........BUAY. .....c..... L TR
0. 11A5§1UN15THUIN13I1U (Overall Standards)
NANIIANTUIY
/A9 wWavang Jaymnaguassa
we. o | WA v | Ao oe | s e
wa  nsauniaglnihitldass
.o &L ATussuUnawmhennFiey hidounin =% ©00% | ©00% | ooo%
N3y
- gruAmhelnihildasmniieun (31v) oncod | onctn | onde | comtd
- dnufldliiluaaruunivun (910) oncos | onctn | encee | comee
v.onlo Jlliluadoseumie ynwieu nse ®00% ©00% | ©00% | 600%
- grudmhglwihAldatmnifeu (:e) cenx | ceto | eemo | emme
- dnnufldliihandiesiome (319) cems | cado | eamo | ommee
o Saddduudmiimlnirluudasiiou hidounin we%| e00% | ©00% | ooo%
Litaeninfovas xe
- dnddluudmdalilFtudld i o) ou,c&n | odmon | enaEs | &nobe
- Srunlundmienliiffvun (51) ooadm | onmon | encds | ¢mobe




iwmuwamsﬁﬁLﬁumumummg'mﬁmmwu'%mwaﬂ Ana.

Anw........ ABUA.......... NG,
Y a Q:l
B, 110351UN15WUIN1IN1U (Overall Standards)
NAN1SALLUIY
/A9 wWavang Jaymnaguassa
Wwe. oe | wa o | %o oe | losund e
= 1] [0) [0) [0)
v.¢ naudeiossuaingldluii vawinla ©00% ©00% | ©00% | 600%
- o v s o " v ]
SuA1599 n18lu mo Juvinis laideandn
v
9YU8Y @00
- @UIINBUANNTDI b b
A8ty mo JuINs (15849) o o o o
- maumaNva gl
WIUNIT eno AUNINNS (15949) o o o o
= o (% I [0) (0]
v.o neudaiaaseuaingldlwiomisinsdnn laitfownin wo%| ©°°% | ©9°% | @oo%
(Call Center) n8lu oo w1
litleanindesay o
- @NUINBUANNYDIE LY b
Aelu @o U o o o
- mauAnmvelgluih
WIUNIN @0 U o o o




i']ﬂmuwamséhLﬁumumummsgmammwu’%mwm Ana.

AN ADUAL e TN revervvnvnnmnnennnnnnns

en

a. 119357UN VTN N5 INT Suuseiuiudldlniaves nva. ( Guaranteed Standards of Performance)

NAN1 ALY
/1A5997U Wi Jaynnguassa

Wwe. oe | wa o | 8.8 o | losud e

m.o  AMAINIWAN

a.0.0 NMIbTwadulniharminiioUjifnu ny
Wi (Planned Outage) dUIURLYLNTANN

%
a o
[(IQIAN]

wifoulasuunnsIuiusad moo KVA FulU

LU NItiRNLAY

nsedenuln ®00% ®00% ®00% ®@00%
- wiwenulnWiaamin © & & ol

Taitlpenin e U (579)

- wisvaduliharm Yeenin e U (579) o o o o
n1sUURY ®@00% ®@00% ®@00% | @00%

- UfTRnuiumuszegnaniudsld (510) © o o 5

- ldenunsaufiRnuiuausseza S o o o

ka9l (579)




i']mﬂuwamsﬁ‘hLﬁumumummg'm@mmwu’%mwm Ana.

nNA.......... ADURM.cevvverevrveveeeenenns LU T
. 1nsgrunsTiuInsiin sl uussusugldlndiaves nva. ( Guaranteed Standards of Performance)”
NANITANLEUNIUY
/1A5997U Wi Jaynnguassa
WY, be | WA o | By o | l0TUE o
a.olo Mswildymlniidu dmsugldlily ®00% | ©00% | e©oo% | @00%
IAA VS DLIRgRA NS TLTIRAR
nioulanuuaTiuiufious moo KVA Fuld
LU NItiNLaY
- wnlwlgmlniisu nelu o su. (579) o o o o
- unlvlagmlaihisu 1wy e . (57) o o o o




i']mﬂuwamsﬁ‘hLﬁumumummg'm@mmwu’%mwm Ana.

AN ADUAL e L
. 1nsgrunsTiuInsiin sl uussusugldlndiaves nva. ( Guaranteed Standards of Performance)”
NaANSANTUNY
/1A5997U Wi Jaynnguassa
we. oe | WA o | e o | lasind e
alo szezaridueldlndiselvsiveldlna
(Tufnaniuiigusldlnindsstuuas
UftRmuReuluasuda) nsdilissuy
ImnenIauagua?
nlo.e TTUULTIFUM (no/omo 1ad)
mo.o.e fueldliihiivefnddinesaunalsiiu
o waul o i@
- LUALBg ®00% ®00% ®00% @o00%
Melu o Fwihns (579) ®0 o ol o
e o Jwims (579) o o o o
- UaNLUALIDY ®00% ®00% ®@00% ®©00%
melu ¢ Twhns (51e) 50 o bb oxd
e @ wihms (51) o o o o




i']mﬂuwamsﬁ‘hLﬁumumummg'm@mmwu’%mwm Ana.

AN.......... ADURM.cevvverevrveveeeenenns TNF e
. 1nsgrunsTiuInsiin sl uussusugldlndiaves nva. ( Guaranteed Standards of Performance)”
NANTIANEUIU
/1A5997U Wi Jaynnguassa
we. e | wa o | 88 o | lnsud e
0.0 fueldlnihiiveRndaimesaumauniy
o oy e Lila
- LAY ®00% ®00% ®@00% @o00%
melu o s (519) o o o o
Y o TUNINg (579) o o o o
- UBNLUALIDY ®00% ®00% ®@00% @o00%
nmelu @ Jurns (519) o o o o
Y & WIms (57w) o o o o
000 FEUULIIAUE(0l/am 4A7)
n.o.o.0 MoLUaUInTINAUlIAY  b&o LAl ©@00% | ®@oco0% ©@00% | @o0o0%
Melu e@ T (519) o o o o
Y e TUVNNNT (578) o o o o




i']mﬂuwamsﬁ‘hLﬁumumummg'm@mmwu’%mwm Ana.

AN.......... ADURM.cevvverevrveveeeenenns TNF e
. 1nsgrunsTiuInsiin sl uussusugldlndiaves nva. ( Guaranteed Standards of Performance)”
NANTIANEUIU
/1A5997U Wi Jaynnguassa
we. e | wa o | 88 o | lnsud e
.00 MLOLUAIUIATINAUAUNI b&o LAILE ©00% ©00% ©@00% | @00%
Wikl v,000 LATLD
nmelu g Jurinms (519) o o o o
Ay @@ Tuims (51e) o o o o
m.a sEzAIRaUsUBIdllninfasvevia
ONEED]
.0 Milouderldluiuazrionisiasu ©00% | ©00% | ©00% | @00%
nanusgiunslglni
nMely o WM (579) o < o mo
AU e& TWWIINMT (318) o o ) o
on.en.o N15I18AUNGNUTEAUNTIY NN ©00% | ®oco% ®@00% | @00%
Melu e s (518) oL o « <o
AW e WIS (578) o o o o




i']ﬂmuwamséhLﬁumumummsgmammwu’%mwm Ana.

AN.......... ADURM.cevvverevrveveeeenenns TNF e
. 1nsgrunsTiuInsiin sl uussusugldlndiaves nva. ( Guaranteed Standards of Performance)”
NANTIANEUIU
/1A5997U Wi Jaynnguassa
we. e | wa o | 88 o | lnsud e
aaa MInTedeudedesseu Rerfuseiu ©00% | ®co% ©00% | @00%
wsesulnin wagluinnsendu
- nuglliih anelu @ Jwims (5ne) o o o o
- wugldlih Ay @ dwihns (5ne) o o o o
aa.e MInTRdeuiedonisuieafunmseu ©@00% | @co% ©00% | @00%
w3aatamelihuarluadasutuadlni
- AvIvdeUnTeRnmBL LYl o o o o
melu ¢ Twihns (1)
- avIvdeUnTeRnmBLlY o o o o
AU & TUYNNg (578)
.a.& MIeAutuAIMs Cunsaligldlenan «®&% | ©00% | @oco% | @co%
nsvellnin)
- anflunsnelu e Juvinng o o o o
- AUUUMTIAY b& TUNINT o o o )




i']mﬂuwamsﬁ‘hLﬁumumummg'm@mmwu’%mwm Ana.

AN.......... ADURM.cevvverevrveveeeenenns TNF e
. 1nsgrunsTiuInsiin sl uussusugldlndiaves nva. ( Guaranteed Standards of Performance)”
NANTIANEUIU
/1A5997U Wi Jaynnguassa
we. e | wa o | 88 o | lnsud e
o szezandglwhundu nsaignendnglni
(TufaanFuigfldlnihdrszfunasufia
auseuluasudan)
aco HllnTedn
- ALY ®00% ®00% ®00% ®@00%
nelu o s (519) o o o o
U e WM (578) o o o o
- UBNLUALIDY ®00% ®00% ®@00% @o00%
Melu e Jwins (51e) o o o o
U e TUNINT (579) o o o o
acl fldlnselng ®@00% ®@00% ®@00% | @00%
Melu o s (518) o o o o
NY o AWiIMs (518) o o o o




i']mﬂuwamsﬁ‘hLﬁumumummg'm@mmwu’%mwm Ana.

AN ADUAL e TN revervvnvnnmnnennnnnnns

o 119357UMsBUIMINIM IR SuussAuiuildlnives nWa. ( Guaranteed Standards of Performance)”

NANISALEUIY
/1A5997U Wi Jaynnguassa
Wwe. oe | wa o | 8.8 o | losud e
o.€& N15318RUAUSUNI BT AEL AR DR UER RE&% ©00% @00% | @00%
aunsuusenuluszeziianniiue
Mol e@o Juins (519) o o o o
VU @o JUYNIS (579) o o o o




