iwmuwamsﬁﬁLﬁumumummg'mﬁmmwu'%mwaﬂ Ana.

0. 11A5§1UN15THUIN13I1U (Overall Standards)

U/ 1AT99U

wWviane

NANISAEUIU

LY. ba

Nn.A. b

1.8 Jo&

Tasud o

Jaymnaguassa

w.o @usagliinfAulidesas o AN
seuulningndas HUANNIATNIASULDS

aniiu nInignidu

- anansadnglilAunely < v, (ad)
- drelilduiuni @ v, (ad)

vl @usandlutedesdeulutauseiulni
1a5euar xe Aoy & wauGaeSeudy
aeanwalanys)

- anunsaunlvteseaseuvesyldlnd
Moty « Wou (5o9)
- uwilvdedessyuvedlylih

VUM @ Wou (15849)

Taitlosnin «o%

Taitloenin «&%

®@00%

©00%

®@00%

®00%

®00%

®00%

«xo




iwmuwamsﬁﬁLﬁumummmmg'mﬁmmwu'%mwaﬂ Ana.

NUN........BUAY. .....c..... L TR
0. 11A5§1UN15THUIN13I1U (Overall Standards)
NANIIANTUIY
/A9 wWavang Jaymnaguassa
We. be | WA b | 8.5« | losude
wa  nsauniaglnihitldass
.o &L ATussuUnawmhennFiey Lidounin «¢=%| @00% | ©00% | oo0%
N3y
- gl Aldesmnideu (3e) oL oo
- dnufldliiluaaruunivun (910) oo oo
v.onlo Jlliluadoseumie ynwieu nse ©00% ©00% | ©00% | ooo%
- grudmhglwihAldatmnifeu (:e) e et
- dnnufldliihandiesiome (319) & &
o Saddduudmiimlnirluudasiiou Lidounin we%| @00% | ©00% | &o0%
Litaeninfovas xe
- dnddluudmdalilFtudld i o) o), G&n o), @&
- Srunlundmienliiffvun (51) - .




iwmuwamsﬁﬁLﬁumumummg'mﬁmmwu'%mwaﬂ Ana.

0. 11A5§1UN15THUIN13I1U (Overall Standards)

U/ 1AT99U

NANISAEUIU

wWviane

LY. ba

Nn.A. b

1.8 Jo&

Tasud o

Jaymnaguassa

v.¢ naudeiossuaingldluii vawinla
- o v s o " v ]
SuA1599 n18lu mo Juvinis laideandn
v
39YAY @00
- @UIINBUANNTDI b b
A8ty mo JuINs (15849)
- maumaNva gl
LAUNIT o TUINNT (1599)

v.o neudaiaaseuaingldlwiomisinsdnn
(Call Center) n8lu oo w1
litleanindesay o

- @NUINBUANNYDIE LY b
Aelu @o U
- mauAnmvelgluih

WUNI @0 U]

®00%

Taitlpenin «o%

®@00%

©00%

®@00%

®00%

®00%

®00%




iﬁamuwamsﬁﬁLﬁumummmmg'mﬂmmwu'%mwaﬂ Ana.

AN

a. 1193571UNTUIN NS INT Suuseiuiudldlninves nva. ( Guaranteed Standards of Performance)

en

NANTISALLUIY
/1A5997U Wi Jaynnauassa
Wwe. o | wa o | fo .o | nsude
m.o  AUAINLINTN
a.0.0 NMIbTwadulniarminiioUjiRnu ny
Wi (Planned Outage) dUIURLY LN
PN
7MY AIIUINTINAUAILH moo KVA Fuld
8nLIu NStiRNLAY
Aswdeaulan ®00% ®@o00% ®00% ®00%
- wAgvesulningrem o o o
laitiasni e U (518)
- w3wesulnina19mtn Yeanin e U (519) o o o
ﬂﬂiﬂﬁﬁaﬁ'}u ®00% ®@00% ®00% ®00%
- UURnuiumuszesatiuiall (51e) o o o
- ldenusaufiRnuiuausseza o o o o
Aw9bd (579)




iwmuwamsﬁﬁLﬁumummmmg'mﬁmmwu'%mwaﬂ Ana.

AN e ADUAL e TN ereveevevvnmnnnennannnns

o 119357uMsBUIMINIM IR Suussiuiuildlives nWa. ( Guaranteed Standards of Performance)”

NAN1 ALY
/1A5997U Wi Jaynnauassa

We. be | WA be | 1o .o | nsund e

a.olo Mswldgmlniidu dmsugldlily ©00% | ©00% | ©co% | ©00c%

[
Y

LUALNAUIAVITBLUARAEIVNTIUNIAARS
nlauUaauuInsIuiuAs moo kKVA July
8nLIu NStiRNLAY

- wnlvlgmlniisu nelu o s, (579) o o o o

- unlvlgmlniisu 1wy e . (579) o o o o




iwmuwamsﬁﬁLﬁumummmmg'mﬁmmwu'%mwaﬂ Ana.

AN e ADUAL e L5
. 1nsgrunsTruInsiin sl uussudugldlndves nvia. ( Guaranteed Standards of Performance)”
NaNISANTUNY
/1A5997U Wi Jaynnauassa
we. o | w.a. o | f8 .o | losua e
alo szeznatifueldniiselvsiveldlna
WudanTuitdueldlnirdissRuuas
UftRmueuluasudaw) nsdilissuy
RV BT RHGE I
nlo.e THUULTIFUM (no/omo 1ad)
mo.o.e fueldliihiivednidinesvualsiiu
ao waul o i@
- LUALBg ®00% @o00% ®00% ®00%
Melu o Fwhns (57e) ®0 o o
WY o Jwims (579) o o
- uanLYALaY ®00% | @00% | ©00% | @oo%
melu ¢ Twhns (51e) bo oo oD
e @ wihms (519) o o o o




iwmuwamsﬁﬁLﬁumummmmg'mﬁmmwu'%mwaﬂ Ana.

An.......... ADURM.cevvvererrvereeeenenns TNF s
. 1nsgrunsTruInsiin sl uussudugldlndves nvia. ( Guaranteed Standards of Performance)”
NANTIANLEUIU
/1A5997U Wi Jaynnauassa
Wy, e | WA v | .o | lnsund e
0.0 fueldlnihiiveRndadimesaumiuniy
o oy e Lila
- LAY ®00% ®@o00% ®00% ®@00%
nelu o s (519) o o
Y o TUNINg (579) o o
- UBNLUALIDY ®00% @o00% ®00% ®@00%
melu @ Jurns (519) o o
AW & WIms (57w) o o
000 FEUULIAUol/am 4A73)
n.o.o.0 MoLUaUINTINAULIAY  b&o LAl ©00% | @00% | ®©00% | e@oco%
melu e@ T (519) o o
Y e TUINNT (578) o o




iwmuwamsﬁﬁLﬁumummmmg'mﬁmmwu'%mwaﬂ Ana.

An.......... ADURM.cevvvererrvereeeenenns TNF s
. 1nsgrunsTruInsiin sl uussudugldlndves nvia. ( Guaranteed Standards of Performance)”
NANTIANLEUIU
/1A5997U Wi Jaynnauassa
Wy, e | WA v | .o | lnsund e
on.o.0. o MHOLUAIUINTINAUAUNI b&o LAILE ©@00% | @00% ®@00% | @oco%
Wikl v,000 LATLD
nmelu g Jurinms (519) o o
WY @& WYng (519) o o
m.a sEzAIMaUsUBIdllninfasvevia
ONEED]
.0 Milouderldluiuazrionsiasu ©00% | ©00% | ©00% | ©00%
nanusgiunslglni
Mol o WM (379) o o
AU e& TWWIINMT (318) o o
on.en.lo N15I18AUNGNUTEAUNTIE NN ©®@00% | @00% | @co% | @co%
Melu e s (518) ol olo
AW e WIS (578) o o




iﬁamuwamsﬁﬁLﬁumummmmg'mﬂmmwu'%mwaﬂ Ana.

An.......... ADURM.cevvvererrvereeeenenns TNF s
. 1nsgrunsTruInsiin sl uussudugldlndves nvia. ( Guaranteed Standards of Performance)”
NANTIANLEUIU
/1A5997U Wi Jaynnauassa
Wy, e | WA v | .o | lnsund e
aaa MInTedeudedesseu Reafuseiu ©00% | ©00% | ®@00% | ®o0%
wsesulidn wagluiinnszndu
- nuglliih anelu @ Fwims (5ne) o o
- nugldlih Ay @ dwins (5ne) o o
aa.e MInTvdeuiedonssuieifunmseu ©0% | ©00% | ®00% | ®@oc0%
w3atamielihuarluadasutuadlni
- AvIvdeUnTeRnmaL LYl o o
nelu ¢ Twihns (1)
- AvIvdeUnTeRnmBL Yl o o
AU & TUvNNg (578)
o€ M3eAutuAIMs unsaligldlenan «®&% | @00% | @oo% | @oco%
nsvelslnin)
- anflunsnelu b Juinng o o AURUAIVEIULUN WIBARANT
- AUUUMTAY b& TUNINT o )




iwmuwamsﬁﬁLﬁumummmmg'mﬁmmwu'%mwaﬂ Ana.

An.......... ADURM.cevvvererrvereeeenenns TNF s
. 1nsgrunsTruInsiin sl uussudugldlndves nvia. ( Guaranteed Standards of Performance)”
NANTIANLEUIU
/1A5997U Wi Jaynnauassa
Wy, e | WA v | .o | lnsund e
a.c szezandglwhundu nsaignendnglni
WudanuitldlningrssRunazufoa
auseuluasudan)
aco Hllnaedn
- ALY ®00% ®@00% ®00% ®00%
nelu o Juwrims (519) o o
AL e TWINT (578) ) o
- UBNLUALIDY ®00% @o00% ®00% ®@00%
Melu e Jwims (51e) o o
AU e TUNINT (579) o o
n.cb Eﬂ%lﬁ/\li’]ﬂiﬁigl ®@00% @00% ®@00% ®00%
Melu o s (518) o o
AL o AWiMs (518) ) o




iwmuwamsﬁﬁLﬁumummmmg'mﬁmmwu'%mwaﬂ Ana.

AN e ADUAL e TN ereveevevvnmnnnennannnns

o 119357uMsBUIMINIM IR Suussiuiuildlives nWa. ( Guaranteed Standards of Performance)”

NAN1 ALY
/1A5997U Wi Jaynnauassa

We. be | WA be | 1o .o | nsund e

o.€& N15318RUANUSUNI BT AEL AN DIRUER RE&% ©00% ©00% ©00%

q'u -7 d'o
aunsuUsenuluszezinainniiue
Moy eo Juins (519) o o

WU @o JUYINIS (579) o o o




