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2. mm‘ig’mmﬂﬁ’u?miﬁbﬂﬂ (Overall Standards)
NANITALUUINY
Nnulasenu e tynailassa
A n.N dn  |lasung 1
2.1 fnsaangliiAulasasas 90 uasann | lddenndn 90%| 100% 100% 100% 100%
szuulWidndas duaineanfilasuuds
aNLIY NFAURNLAU
- gnunsnans Aunnelu 4 9.4 (ﬁ%ﬂ) 0 0 0 0
- dnelWAuAundn 4 2.4 (A5 0 0 0 0
22 swsoudladadasdauluGacusaaulnia| ideundy 95%|  100% 100% 100% 100%
lnsasas 95 nelu 4 iRauGaaFauily
ANUANHUDN1S)
- aunsoud ldeFeaizauaesy g Wi
melu 4 Feu (Feq) 0 0 0 0
- uiiladeFasFauaaad 14 lnin
fundn 4 Feu (Feq) 0 0 0 0
23 nsauniae i nldass
2.3.1 AW Tuansuuneumiaaynineu litfoand 98%| 100% | 100% | 100% | 100%
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2. mm‘ig’mmﬂﬁ’u?miﬁbﬂﬂ (Overall Standards)

NANITAILEUIY
Nulasaany viunne tyngiassa
N.A n.w ia  |lmsung 1
NN9El
- dudmalifnildasaniden (31e) 17175 | 17250 | 17230 | 51655
- dwonfElilunsaniomn e | |
2.3.2 il luaniiasanumiag ynineu )nae 100% 100% | 100% | 100% [ 100%
- g i A mnidien (1e) 1 1
- S e mdlesiomn (1) 0 0 0 0
2.4 Andeluudaniiainiluusaziiau Tdvieendn 95%| 100% | ......... % | e % | e %
lddaandnsasaz 95
- Spdaluudailan i gl (9e) 17175 | 17250 | 17230 | 51655
- druanluudevilenlniiniann (9e) 0 0 0 0
25 paudasassauangld Wil vasainlsa 100% 100% 100% 100% 100%
Fumsas mely 30 Auvinnis laidasndn
Fazaz 100
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VUB............. NWAAR......cooee, In45......053-979589...................
2. mm‘ig’mmﬂﬁ’u?miﬁbﬂﬂ (Overall Standards)
NANITALUUINY
Nnulagenu hunne tymailassa
A n.N in  |lnsaund 1
- AMN90RaLAININTBIE 1 Wi
Ael1 30 JunNnng (ﬁ;m)@mm‘wivﬁﬂﬁ 0 0 0 0
- paUAID N BRI 1 [N
Aundn 30 Funis (Geq) 0 0 0 0
2.6 naudasasFauaingldilimadnsdwd | lddeand) 90%
(Call Center) ngilu 10 WA
laidasanindasaaz 90
- @anunTnmaLANDINaRaE 1IN 0 0 0 0
melwtoww b
- FRUAININTEIE 1 I 0 0 0 0
Wunarowdm L
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3. amsgruns usnisims Wi sudsenunueldlWdaas nWn. ( Guaranteed Standards of Performance)

NANITAL UL
Nulagenu uane tloymailassn
N.A N qn  |lesung 1 T
3.1 Aumwlini
3.1.1 maudsresulnfihasaiufiedfifenu s
Wi (Planned Outage) éﬁﬂ%ﬂéﬁiﬂ/\lﬁﬁﬁﬁm%ﬂ
iautlasatNAIINAURTIA 300 KVA 1]
anu naflgniau
nsAaIn U lw 100% 100% 100% 100% 100%
- widaasulndlnafantia
laitiaandn 3 Ju (37a) 0 0 0 0
- waara s InHNAenTn Tasndn 3 41 (38) 0 0 0 0
n1sU R 100% 100% 100% 100% 100%
- ﬂiﬁﬁmuﬁummmmmﬁLL%’@VL’?S (31%) 0 0 0 0
- laansnsadfiRanwiunuszezioa
udals (sa) 0 0 0 0
3.1.2 maud il i sy A msugldninlu 100% | 100% | 100% | 100% | 100%




v
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UAMALNAVTALIAGAAIANITHNRAF
niaulasauIngINiuGaLs 300 kVA auld
% = a
ANy NIfianIau
- uwhlatloyvn e anelu 24 9. (318)

- uwhlatlym i eL w24 9. (318)

3.2 szaziaaiigualdinihaelmiaaldlni
(Fudnaniungualdlnidiszduuas
ﬂﬁaﬁmuﬁau"tmmuﬁ'qu) nsaINsTUY
NUIENSANDLUAD

321 SYULLNEURN (380/230 Taas)

3211 fael¥lninfineRnseinefaunnlinu

30 wantl 3 w4

- LURALHAY

100%

100%

100%

100%

100%




Aeli 2 Juninig (31e) 43 46 61 150
AR 2 dunnig (918) 0 0 0 0
- UANLAALNABY 100% 100% 100% 100% | ......... %
el 5 Funinig (9g) 0 0 0 | %
AR 5 unnig (918) 0 0 0 | . %
3.2.1.2 ém@lﬁiﬂﬁﬁm@ﬁm%@Lm:ﬁnmmﬁuﬂdﬂ
30 wanil 3 wa
- ALHAg 100% 100% 100% 100% 100%
el 2 Juninig (5a) 0 0 0 0
N 2 Juning (9e) 0 0 0 0
- UBANLUALEDY 100% 100% 100% 100% 100%
el 5 Jumns ey |
W 5 dwnanas (se) | o
3.2.2 FLULLINAUGI(22/33 1AR)
3.2.2.1 ndaudasunamuniuldiin 250 1ale 100% 100% 100% 100% 100%
Aeli 35 Junnig (51e) 0 0 0 0
N 35 JUn1ng (58) 0 0 0 0
3.2.2.2 u¥autlasruinsaniuiAundn 250 1AL 100% 100% 100% 100% 100%




e lsdiAn 2,000 1AL

Al 55 UNIN1g (518)

0 0 0
N 55 9uNn1g (51e) 0 0 0 0
33 szazlnainauauasnglilnidasania
Faqlseu
3.3.1 nsteuded it nfuazvieniaulaay 100% | 100% | 100% [ 100% | 100%
nandsziunnsld i
el 15 Juninig (3ne) 14 15 20 49
WY 15 JUNIng (98) 0 0 0
3.3.2 neanapunanisziunislgvdn 100% 100% 100% 100% 100%
male 3 Juninig (5a) 0 0 0 0
N 3 JunIng (98) 0 0 0 0
3.3.3 nnImsadaLdieiadey Renfuszs 100% 100% 100% 100% 100%
wsasulnin uazlwianszwsuy
- WUl AN nalu 5 Jusinnng (31e) 2 0 0 0
- ol WA Ae 5 duiinig (9e) 0 0 0 0
3.3.4 MansageLdeteGeuianfunisens 100% 100% 100% 100% 100%
wisaasaviae Infinuazluiadasutuen niin
- penaaauviTasasal 1WA 47 42 45 0




A8l 5 Junng (98)
- AIARaUTaRnsal 1 Wi

N1 5 JUNINNT (578)

3.3.5 nsanaAuRuALENg (lunsaing 14 Inanian

ng2 1 lniin)
- AuNNgNNY U 25 Junnng

- AMIUNITNY 25 JUNINT

34 szazaananglWAunau nsaigneaana v

(Huananiungld Wi irssiunazd Hiinm

= [y
AnNauluAsudIw)
3.4.1 HllWaenan
=
- ALY
Aele 1 Juninig (3e)
Y 1 JUnIng (98)
=y
- UANLUALERDY
Aely 3 Juninig (51e)
N 3 JunIng (918)
3.4.2 §ldaelugy
Aely 2 Juninig (51e)

WY 2 Juning (918)

95%

100%

100%

100%

100%

100%

100%

163

100%

100%

175

100%
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3.5 N1ganaRuAIlsuNanalne AR AN UER
ala o a o
munsulsenulussazinainmuun
Aeli 10 Junnig (31e)

N 10 JUNINg (98)

85%

100%

100%

100%

100%




