FIYIUNIATFIUAUNINUINNS
nsturdaugiinnaanuna

Us2a100U N.A. 2567



FTIEUHANTANTUNUANNIATFIUAMNINLTNNTURS AN,

2.3 mg"mn'ﬁ"lﬁ'u?msﬁ'fﬂﬂ (Overall Standards)

wangAL U
nulasenu whuane ffymailassa
n.a. a.0. ne.  |lasuna 3 o
2.1 @ungaanglnidulasasas 90 uasan  |lddeandr 90%| 100% 100% 100% 100%
szuvlwihdmadas Tuanuaiilasuuds
anidy nsdlgnidu
- gansadng Al 4 2. (afe) 63 0 0 63
- agTWALARNGN 4 1.4, (m%@) 1 0 0 1
22 sunsautladadasdenludacussiulnd ] itesndr 95%| 100% 100% 100% 100%
1afasaz 95 mely 4 thau@aasdauily
ALANHUANWS)
- anwnsoulatedesGuunacdld v
Melid Few (Gav) 0 0 0 0
- uiladefesFeuaaadldlnin
Aundn 4 Beu (Gaq) 0 0 0 0
2.3 nsanuniaslnddldass
2.3.1 Fld i lwanguumgmisaynifen lidveandn98%| 100% | 100% | 100% | 100%
NN
- éﬁuﬁmﬂqﬂiﬂﬁﬁﬁ@?mnLﬁ’au (581 17291 0 0 17291

- aaudld i e pguunsisuan (:g)

2.3.2 Jliiluanideseumise nnisiew ne 100% 100% | 100% | 100% | 100%
- ‘d?uﬁhﬂi@ﬂﬂﬁ?#ﬁfﬁdwMLa”ﬂu (318)) 0 0 0 0
- ﬁwmué’lﬁﬂﬁwmeﬁmﬁtwm (3781) 0 0 0 0
24 dpdsluudmiimlnilunsasiay laitfeandn 95%| 100% | ... % | v 7 %

Taidasndnsasas 95

- Andaluudsntia A gl vdn (9e) 17291 0 0 17291
- aquuluuianiian iiavun (38) 0 0 0 0
25 maudasasFauangldinin uasanls 100% 100% 100% 100% 100%

Fufsas melu 30 Tuvihnng ludasnda
Sasaz 100

- @WnsnneuAInINLeeE i

ey 30 Auihnig (Fag)anuninlnsin 0 0 0 0
- mauAnINaed [l
1Aiundn 30 Awinng (309) 0 0 0 0

2.6 paudasasdauangldliimdnsdng  |lidesndn 90%
(Call Center) ne’ly 10 w1
laidaandnsasas 90
- aunsaneuAInINes i i 0 0 0 0
melutowd

- mauAnNeld i 0 0 0 0

1Aiunan 10 undl




3. wmsgruns s msins indhsudszaunugldlndhaas nWa. ( Guaranteed Standards of Performance)’

NANITALHUNY
nuilasanu whuang fyuglassa

a

L w.A fa  |lnsuna 2

31 amnwlndh
3.1.1 miﬁwaﬁ?ﬂw%mmﬁwLﬁ'@ﬂﬁﬂﬁmu A
UK (Planned Outage) dﬁuﬁlrﬂﬂﬂﬁﬁﬁ
wifaulasnunnsanfudaus 300 kVA 31l
anidu nedigniau
mausssulo 100% 100% 100% 100% 100%
- ussrasIninaaevrin
ladfaenan 3 Ju (30e) 0 0 0 0
- wiaesunAasenii eendn 3 Su (31e) 0 0 0 0
msdimau 100% 100% 100% 100% 100%
- Ufjﬂﬁdmﬁumm@:ymmﬁﬁqﬁ (3781) 0 0 0 0
- el iRauiuninszaziean

AuAald (sn8) 0 0 0 0

3.1.2 nsuitlatleym gy dwsudldininlu 100% 100% | 100% | 100% | 100%
wmmﬁmw‘mmmmwnimﬁﬁm%ﬂ
wifeuLlasmunasniugaus 300 kvA 3ul
anidu nedigniau

- uitlaoym sy anelu 24 9. (910) T 0 0 0 0

- uilatfym sy Au 249 (ne) | 0 0 0 0

32 e:ﬂ:Lqmﬁé’ma’lﬂﬂﬁﬂﬂﬂmjma’lﬂﬂﬂﬂ
(ﬁuﬁ'ﬂmni’uﬁﬁm’a’l‘i‘lﬂﬂ'vﬁ'ﬁzﬁuuﬂz
UftRenuSeulunsudau) nsd@ifiszuy
HNuansanaguag

3.2.1 sruLUsIFAI (380/230 Taas)

32.1.1 riﬂn@lﬂﬂﬁwﬁmﬁm&%ﬂs,‘jmm’ﬂumm“lmﬁu

30 uanil 3 wa

BTN 100% 100% 100% 100% 100%
el 2 Funinag (318) 18 0 0 18
Ay 2 duninng (9a) 0 0 0 0

- YanumALiag 100% 100% 100% 100% | oeennens %
ety 5 duinng (31e) 0 0 (R %

w5 duiinng (9a) 0 0 0 | %

T

3.2.1.2 fualdliinieRaisdinesunaiiuni
30 wonil 3 wa
- ALRe 100% 100% 100% 100% 100%
malu 2 duiinig (318) 0 0 0 0
Ay 2 dwinng (30e) 0 0 0 0
- uanALiag 100% 100% 100% 100% 100%

melu 5 duiinag (38) ESURRUURSRR ISP USSP IO

Wy 5 dumng (ea) | |




3.2.2 STULUIIAUER(22/33 1AT)

3.2.2.1 ndautlasaasauiuladiiu 250 wde 100% 100% | 100% | 100% | 100%
nelu3s Jurinnig (91e) 0 0 0 0
Ay 35 9u9nng (318) 0 0 0 0
3.2.2.2 wiautlaaaunasauiuiundt 250 1Adle 100% 100% 100% 100% 100%
ustlaiifin 2,000 1AdLe
maluss dwinnig (a) 0 0 0 0
N 55 Juvnnig (3ne) 0 0 0 0
3.3 i:ﬂ:mmmauaumﬁé’lﬂﬂﬂﬁ'ﬂwaﬁa
Fausey
3.3.1 mi‘[ﬂu%tﬂ‘ﬂﬂﬁwLm:ﬂ/ﬁ@mimaﬂu 100% 100% 100% 100% 100%
nantsziunisldinia
melu 15 dwinnig (3e) 24 0 0 24
Wy 15 Juninng (30w) 0 0 0
3.3.2 nMsdnaAunandseiunisldinin 100% 100% | 100% | 100% | 100%
el 3 Juninng (37w) 0 0 0 0
Wu 3 duiinig (31e) 0 0 0 0
3.3.3 nsmmadeudelasiou Ruaiusziy 100% 100% 100% 100% 100%
usesulwin uaelWinsendu
- wuldladn anelu 5 dwinnas (9e) 0 0 0 0
- nudldldn Bu 5 Swinng (90e) 0 0 0 0
3.3.4 memsaaeudedeGuwAnaiunisgu 100% 100% 100% 100% 100%
widaadnmiagiuasluiaiasuduan i
- mavagaLsiiefinsedldlni 1 0 0 1
Aelusduine ey
- meaaaauvidenasiadfldlviin 0 0 0 0
Wus s )
3.3.5 nssneAuRuAnEng (unsdngldinendn 95% 100% | 100% | 100% | 100%
nsveldlnin)
- anfiunnaniali 25 Juninng
- Adiunnaiiu 25 Swrinig 0 0 0 0
34 szazimandlnAunsy nsdlgnandnslvsh
(iuﬁ'mmni’uﬁ@'lﬂﬂﬂﬁ“ﬁﬁizt?uLlﬂxﬂﬁﬂ"ﬁl
mudaulaasudau)
3.4.1 ldlWsedn
EECT I 100% 100% 100% 100% 100%
ey 1 Juninng (37e) 218 0 0 218
w1 Awinig (31e) 0 0 0 0
- uanmALiag 100% 100% 100% 100% 100%
malu 3 duiinig (318) 0 0 0 0
w3 duing (378) 0 0 0 0
3.4.2 fldlaelng) 100% 100% | 100% | 100% | 100%
melu 2 duvinig (91e) 0 0 0 0
w2 duiinig (31e) 0 0 0 0
3.5 mesraduAnlsufisalandaviaduan 85% 100% 100% 100% 100%
madsulsziulussasaanfiriuun
el 10 Suinig (3e) 0 0 0 0
w10 duinag (9) 0 0 0 0




