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2. Nﬁﬁlﬁ‘g’luﬂ']ﬂﬁu?mﬁ‘ﬁﬂﬂ (Overall Standards)

NAN1ITANLL U
NulAganu uluane tlyinailassa
5.7, .8l 5.0 |lasud 3
2.1 grasaanglWiAulasasas 90 uasann  |luddasndn 90%| ... 7 7 7 %
szuvlnndadas duannaniilasund
ENLIY NFURNLAU
- gnnnrnans Aunnelu 4 9.4, (ﬁf?\‘]) 53 15 68
- anellWAuAungn 4 1.0, (A5 0 0 0
22 gasawtletaiasiaulusawseguwliia | ideandn 95%| ... % | oo % | oo % | ool %

lasazaz 95 melu 4 hauEaasauilu

ANURNHDN 1Y)

- awnsaun ldefeaiFauaesy 1 Wi
meluwddew Ge |

- uiladefasFauearld Wi

~ . ~ <
NKNA1 4 e (tsee) V|

2.3 n1sarunulglWwnldasa

2.3.1 {ld i luapsuumeundaaynineu Tidoandn 98%| ......... 2 I 2 I 2 %
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2. Nﬁﬁlig'mmﬂﬁ)u?mﬁ‘ﬁﬂﬂ (Overall Standards)

NANITATLEUIY
Nulaseanu v uang yugiassa
A.A. .8, 5.0, |lasung 3
N9
- ewembglinldadmnden eve) | |
- gl lwarmaiomn e | | L
2.3.2 {ld i luaniessumien nnkew ynse 100% | ceeeeees N (RS % | oo % | oo %
- dnurmdag i fidasmniden (31e) 13765 | 13765 13765
- fruand e sdlewosn () 13769 | 13769 13769
2.4 dndsluudaniiaininluusaziiau Tdfaendn 95%] ......... 3 . 3 . % | oo %
lddaaninsanaz 95
- Spdaluudaian i Ll (9e) 13765 | 13765 13765
- ruanluudavilanliiiasn (3e) 13769 | 13769 13769
2.5 paudasassauangldtiin nasainlsa 100% | coeenn % | oo % | oo % | oo %
FuAndas mely 30 Auvinnis laidasndn
Fagaz 100
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2. Nﬁﬁlig'mmﬂﬁ)u?mﬁ‘ﬁbﬂﬂ (Overall Standards)
NANITANLUUINY
NulAgeanu wuane ifymailassa
5.A. .8l 5.0, |lnsund 3
- ANNNINFRUAND N 1 I
Ael 30 Junng (ﬁlm)@mmWVLWﬂﬂ 0 0 0
- PaLAND N TR 1 TN
fiungn 30 Swinng (Geq) 0 0 0
2.6 pavdasausauamnglilndimalnsdwd | lideandt 90%
(Call Center) ngily 10 WA
laiaanindasaz 90
- ANNF0RBLANINTBIE 1 W 0 0 0
melwtown b
- AAUANDINTBI b 1WA
Aunar1oww
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3. esgrunsliuEmsimslwisudssrunugdldlnihaas nWa. ( Guaranteed Standards of Performance)
NANITAILEUIY
nu/lasaanu hunne ifymailassa
B.A. W8, 6.a. |lagang 3
3.1 Amawlndn
3.1.1 mﬂﬁqmﬂﬁuiﬁ/\lﬂﬂdqwﬁﬁLﬁfaﬂﬁu”mm AN
W (Planned Outage) dﬁﬁ‘?ﬂﬂiﬂﬂﬁ/\lﬁqﬁﬁm%@
ufeutatrunnsanuAaus 300 KVA dull
anLdu nItianiau
n1suaInL v 100% | woveee. % | oo % | oo % | o %
- uavaasulWinaaeun
laltfaendn 3 51 (38) 0 0 0
- waarasy Iinatemin eeandn 3 U (378) 0 0 0
msUfimu 100% | woveee.. % | e % | e % | o %
- ﬂ@ﬁﬁmuﬁummwmmﬁm’q% (518) 0 0 0
- ladmnsnsndfuAnuiunnszazoa
Audals (:e) 0 0 0
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3. 1IrsgIUNIT ILUENsins InihSudlsenunueldlWwWieas nWn. ( Guaranteed Standards of Performance)

NANTTANL WY
nu/lasaanu hunne ifymailassa

B.A. .8, 5. |lasuna 3

3.1.2 nsurlatfoymlninay dusudld il 100% | coovoes /31 /31 /31 %
AL AYERLIARAANUNTTN AR AR
ufaulasaunasuiusous 300 KVA 20l
AU nItianiau

- utlaoy dnay nnelu 24 an. (30e) | e | | | [

- udlatToyn ey B 249 (3e) | e [ [ [ [
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VUB............. NWAAR......cooee, Ins5......053-979589...................
3. esgrunsliuEmsimslwisudssrunugdldlnihaas nWa. ( Guaranteed Standards of Performance)
NANITANL LU
nu/lasaanu hunne ifymailassa
A.A. W.gl. 8.0, |lpgud 3
32 szaziaandigualdlniheelnivaldlni
(ﬁuﬁ’m’m%’uﬁ;jmﬂﬂﬂﬁﬁﬁ:@uum
ﬂg‘jﬁmwﬁiﬂu”lmmuﬁqu) nsaldsEUL
AUUIENTANDEUAD
3.2.1 SULLIIAEN (380/230 Taas)
3.2.1.1 Bimﬂlﬁv\lﬂﬁﬁm@ﬁmgﬁﬁLﬁl@ﬁ%l&’]ﬂiﬁiﬁ%
30 wanil 3 1w
- LUALEaY 100% | coooo.. % | oo % | oo % | oo %
melu 2 dwiinng (9ne) 0 0 0
A 2 duninig (9ne) 0 0 0
- wanuaLiag 100% | .oooe.... % | oo % | oo % | oo %
el 5 g ) % | % | % | i %
Ny 5 duvnige ey | % | oo % | oo % | .ol %
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3. 1IrsgIUNIT ILUENsins InihSudlsenunueldlWwWieas nWn. ( Guaranteed Standards of Performance)

NulAsTIU

RIQLTPTRLs

NANITATLUUIU

R.A.

W.el.

6.A.

1nsunga 3

oymnailassna

£
o

3.2.1.2 faeld i fivefndedime s afund,
30 wawil 3 wa
- ALY
el 2 Junnnig (31e)
WY 2 AunIng (38)
- UANLUALNAY
Aely 5 Junnnig (31e)
N 5 unIng (31e)
3.2.2 SLULLINAUGI(22/33 1AR)

3.2.2.1 udaudasruiamuiuliiiuy 250 1AdLe

A8l 35 Junnig (31g)

WU 35 9UnInng (518)

100%

100%

100%
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3. 1IrsgIUNIT ILUENsins InihSudlsenunueldlWwWieas nWn. ( Guaranteed Standards of Performance)

NulAsTIU

RIQLTPTRLs

NANITATLUUIU

W.el.

6.A.

1nsunga 3

oymnailassna

3.2.2.2 utlaulas A uiuiungn 250 1AL
s ladLAis 2,000 LAALE
Ael 55 ANInng (378)
Nl 55 JUNNNg (518)
33 szazanauauasiigliliiifasuaria
Faaseu
3.3.1 maleuded i iiuazitanianlaey
nanisziunis L lndn
Aglu 15 dunnnng (508)
Nl 15 dunnig (308)
3.3.2 NMangAunAnyszAun17 kg I
Aeli 3 Juninig (31e)

A 3 dUnIng (978)

100%

100%

100%
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3. 1IrsgIUNIT ILUENsins InihSudlsenunueldlWwWieas nWn. ( Guaranteed Standards of Performance)

NulAsTIU

RIQLTPTRLs

NANITATLUUIU

W.el.

6.A.

1nsunga 3

oymnailassna

3.3.3 NN9IAIARALTRTAITEIN NeLTYFL

wsaau AN wazlndnnsendy
- ol i nalu 5 Jurinnng (31e)
- pug i Aw 5 duiinig (9e)
3.3.4 nsAsIRdaLda eI 78
irasdnviiag LAz lLLa5a U F 1A Tnsin
- AgaRaaLvisesanal LT Wi
A8l 5 Junnig (38)
- pINAReUWTeRAsaL 1 Wi
W 5 9UN19 (378)
3.3.5 MeaneAuRuaAnEne (unadingldinenian
Anguald lWn)

- ANHUNTNNE I 25 JUNNIg

- AEILNITINY 25 TUNNIT

100%

100%

95%
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3. 1IrsgIUNIT ILUENsins InihSudlsenunueldlWwWieas nWn. ( Guaranteed Standards of Performance)

NulAsTIU

RIQLTPTRLs

NANITATLUUIU

R.A.

W.el.

6.A.

1nsunga 3

oymnailassna

3.4 szazmaranglWAunay nsaignenanaluin

(Budnanuigld lWWidrssRuuazd Hiis

antaulunsuda)
3.4.1 {ldsendn
- ALY
Aelye 1 Juninig (3e)
WY 1 AunInng (38)
- UBANLUALNDY
Aely 3 Junnnig (31e)
WY 3 dunIng (918)
3.4.2 FliflWaelug

Al 2 Juning (519)

A 2 dunIng (978)

e

100%

100%

100%
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3. 1IrsgIUNIT ILUENsins InihSudlsenunueldlWwWieas nWn. ( Guaranteed Standards of Performance)

NANITATLUUIU
nu/lasaanu hunne ifymailassa
B.A. .8, 5. |lasuna 3
3.5 MsanaRuAlsuNanalne Tt A el uan 85% | ... % | 7 % | %
prnnsudsenulussaziaainuun
naly 10 Juninig (9a) 0 0 0
WY 10 dunIng (38) 0 0 0




