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2. u'm'a‘g'mﬂ'lﬁ‘ﬂlﬁ’u?‘m?ﬁ;ﬂﬂ (Overall Standards)
NANITANLUUINY
Nulasenu whune tyinailassa
L8l n.A Ne  |lesung 2
2.1 sngaanglWiiAulasaass 90 uasann | lddenndn 90%| 100% 100% 100% 100%
szulnihdndas Tuainanfilasuuds
ENLIY NTAURNLAU
- gunrnans Aunielu 4 9.4, (ﬁf?\‘]) 19 0 19
- anellWAuAungn 4 1.0, (A5 0 0 0 0
22 gansautledasasiauludauseaulnin| lsideandt 95%|  100% 100% 100% 100%
lnsasaz 95 melu 4 tiauEaadawilu
ANURNHDN1S)
- @awnsaun ldefeaiFauaesy 1 Wi
el 4 deu (309) 0 0 0 0
- uiladefasFauearld Wi
Aundn 4 Feu (Feq) 0 0 0 0
23 maarunuaglniiildase
2.3.1 i luassuumauaayninau Tidoandr 98%| 100% | 100% | 100% | 100%
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2. u'm'a‘g'mﬂ'lﬁ‘ﬂlﬁ’u?‘m?ﬁ;ﬂﬂ (Overall Standards)
NANITATLUUIY
Nnulagenu wuane yugiassa
L8l W.A Ne  |lnsung 2
YN9g
- @'f]uﬁ’mmﬂiﬁ/\lﬂﬁﬁiﬁﬂ?\mﬂLﬁﬂu (3781) 39 39
- f«%’ﬁmu;ﬂﬁvdﬁﬂummuw%\mm (318) 39 39
2.3.2 fld i lwanilese e ynmeu nnse 100% 100% | 100% | 100% | 100%
- @'mﬁmﬂmiﬂﬁﬁﬁﬁﬂ?mﬂLﬁ@u (518) 39 39
- frund e sdlewoan (:e) 39 39
24 Andslundamiariniluusaziiau laitfaaindn 95%|  100% 100% 100% 100%
laiaaninfasas 95
- Spdaluudanian i gl (91e) 39 39
- fruanluudanian i (312) 39 39
2.5 paudasaasauangld Wil nasainls 100% 100% 100% 100% 100%
sum4sae nelu 30 Awvin1e lduasandn
Faaaz 100
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2. u'm'a‘g'mﬂ'lﬁ‘ﬂlﬁ’u?‘n%‘ﬁ'ﬂﬂ (Overall Standards)

NAN1FATLRUNY
NUATINU wlunne ifymailassa
L.l n.A Re |lesuna 2

- ANNNINFRUAND N 1 I
Anelss 30 Juninng (Lﬁlm)ﬂmmwh\Iﬁﬂ 0
- AaLAND N TR 1 TN
Aundn 30 Suriins (3e9) 0 0 0 0
2.6 pavdasausauamnglilniimadnsdnwd | lideandt 90%
(Call Center) n1alu 10 WA
lddaandnsasaz 90

- @ANTNRAALANDINTRNE L LN 0
nmelwtown b ]

- PRUAINNTBY b I 0 0 0 0

Awnar1owd b
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@Im‘z‘]_l‘i_l https://complaint.pea.co.th/default.aspx
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3. amsgruns liusnisiinms i sudsenunueldlWwhaas nWn. ( Guaranteed Standards of Performance)

NANITANLUUIY
Nulagenu whuane taymailassn
L8l n.A Ne  |lnsung 2 ol
3.1 Aumwlindh
3.1.1 mauderesu el fumenu s
Wi (Planned Outage) dﬂﬂ%ﬂtﬂ%’lﬂﬁﬁﬁﬁ@%ﬂ
ysautlasatnAIIL AR TIA 300 KVA Tl]
ANy nafigniau
nNsAsAU Ln 100% 100% 100% 100% 100%
- wagaasulWinaaantin
laddaandn 3 44 (37a) 0 0 0 0
- waarasU I aemin desndn 3 91 (318) 0 0 0 0
n1sU R 100% 100% 100% 100% 100%
- ﬂi‘]ﬁmuﬁummmmmﬁM”\ivlfj” (31%) 0 0 0 0
- lsansnsadfiRawiunuszezioa
fudald (sa) 0 0 0 0
3.1.2 maud oy sy dmsudld inlu 100% | 100% | 100% | 100% | 100%
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UAMALNAVTALIARARIANITNANR AR
NauLaIrUNATINAUAILA 300 KVA Tl
% = a
anLu NIfignIau
- wilatToyv e anelu 24 9. (318)

- utlatfoymWiney w24 9. (318)

3.2 sxazwmﬁlpjm@iﬁ‘lv\lﬂﬁsﬁﬂimimﬂﬁ‘lwﬂﬁ
(WudnaNTud HaaltlnihiiszRuuas
UftiRmuiFeuluasudau) nediszuu
MUUIENSBNDEUAD

¢

3.2.1 FTULLNAUAN (3807230 Taas)
3.2.1.1 guald i nvassfsdimasaunn ludifiu
30 wanil 3 wa

- LURALHAY

100%

100%

100%

100%

100%




Aeli 2 Juninig (31e)

AR 2 dunig (91e) 0 0 0 0
- UANLAALNABY 100% 100% 100% 100% 100%
el 5 duninig (9g) 29
AR 5 dunig (918) 0 0 0 0
3.2.1.2 ﬁm@lﬂﬂﬂﬁm@ﬁmﬁ%ﬁLm:ﬁjmmﬁuﬂdﬂ
30 wanil 3 wa
- ALHAg 100% 100% 100% 100% 100%
el 2 duninig (5a) 0 0 0 0
N 2 duning (98) 0 0 0 0
- UBANLUALEDY 100% 100% 100% 100% 100%
el 5 duninig (59) 0 0 0 0
Y 5 dUnIng (38) 0 0 0 0
3.2.2 FLULLINAUGI(22/33 1AR)
3.2.2.1 nidaudasaunamuiuldiin 250 wale 100% 100% 100% 100% 100%
Aeli 35 Junnig (51e) 3 0 0 3
N 35 9UnInng (58) 0 0 0 0
3.2.2.2 ugautlasruinsaniuniungn 250 1AL 100% 100% 100% 100% 100%




e ldlAn 2,000 1AL

Aeli 55 Funng (318)

0 0 0
N 55 9unn1g (51e) 0 0 0 0
3.3 szaziramnauavasigldlnihiasavia
Faqlseu
3.3.1 nsteuded\dIninuazvieniaulaay 100% | 100% | 100% [ 100% | 100%
nandsziunnsld i
mali 15 duninig (3ne) 7 0 7
N 15 JUNIng (98) 0 0 0 0
3.3.2 neanapuuanisziunisldivdn 100% 100% 100% 100% 100%
el 3 duninig (3a) 3 0 3
WY 3 duning (3e) 0 0 0 0
3.3.3 nnImsadeLdaiaBay Renfuss 100% 100% 100% 100% 100%
wsasulnin wazlwianszwsu
- wulld i nalu 5 Jurinnng (3e) 0 0 0 0
- ol st Aw 5 duiinig (9e) 0 0 0 0
3.3.4 MansageLdeiaBeuianfunisens 100% 100% 100% 100% 100%
wisaadamine ez luiagasutun lni
- pgaaaauviTesasar L Win 0 0 0 0




Ael 5 duninng (98)
- pIadaLvizennsiar 4 Wi

N1 5 9UNINNT (578)

3.3.5 nsanaAuRuANLENIg (unsindld Inanian

nn9u21E W)
- AuNNgNNY U 25 Juninng

- AMIUNITNY 25 FUINNIT

34 szazaranglWAunay nsaigninanalnin

(HudnanIuig b Wt seRuuasd iim

o y
AxauluAsudIw)
3.4.1 HldlWaean
=
- ALY
Aele 1 Juninig (3e)
Y 1 dunnng (318)
=y
- UANLUALERDY
Aely 3 Juninig (51e)
N 3 duning (318)
3.4.2 ldselug
Aely 2 Juninig (51e)

WY 2 duninng (31e)

95%

100%

100%

100%

100%

435

100%

100%

100%

100%

100%

100%

435

100%
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3.5 N1ganaRuAIlsUNaNalaaL AT AR UER
e . oo
puNsulsenulussaziiaiinmuun
Aeli 10 Junnig (31e)

N 10 JUNINIg (98)

85%

100%

100%

100%

100%
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