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2. 11m3g U I uTn199i9 1Ll (Overall Standards)

NANITANTUITY
u/1AT9U e Toymgassa
W.A. .. da  |lasuia 1
2.1 awnroangninAulsfesas 90 uasann  [lLidiasndn 90%| 100% 100% 100% 100%
srunlnindades duainiaanilaiuuds
anifu neigniau
- gnansnangiWAunelu 4 1.0, (A5) 18 12 15 45
- dnelWAwAundn 4 1.0, (AF) 0 0
22 gnsauilede’ecFeuludausssuliia |lfieandn 95%|  100% 100% 100% 100%
Ti%aaaz 95 nelu 4 heuGesdawiu
ALANHOIAN1T)
- annnsouiladiesesieureslElni
nelu4 deu (Gea) 0 0 0 0
- uiladefesieuresliina
[Aundn 4 Bav (Be) 0 0 0 0
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2. 1m?3 N2 IuTN39ialy (Overall Standards)

HANITANHUIIY
Uy wlmung Toywigiassa
n.A. nw. da. |lasuia
23 nage e liildasa
2.3.1 {lE i lwansuungumdieaynien lifleandn 98%|  100% 100% 100% 100%
NNIE
- ghuAig iR lEsmnien (11e) 1,933 1,941 1,944 5,818
- ?Ezmﬁgﬁiﬁégaﬁ:sﬁuszs (e 1,933 1,941 1,944 5,818
2.3.2 {l§ i lwaadiasgumiog ynideu ynse 100% 100% 100% 100% | 100%
- guAnie i3 mniden (:8) 36,150 | 36,225 | 36,348 | 108,723
= ?5&%{?%&2%53 (5181) 36,150 36,225 36,348 | 108,723
24 sadeluuimidaninilundaziien laifinendn 95%| 100% 100% 100% 100%
hitlaandfasaz 95
- dndsluuauan T (9e) 38,083 | 38166 | 38202 | 114,541
- duauluudaviian Iiivaua (3781) 38,083 38,166 38,292 | 114,541
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HANITANTEUIY
/ATy wlunng deyurgilassn
n.A. nw. da |lasuna 1
25 naudafaaseuangldlvia nasanls 100% 100% 100% 100% 100%
fuA1¥ed naelu 30 Juvianag Lidaandn
Fanay 100
- @1NT0ARUAININTEE L A
ey 30 Aunnng (idag) 2 0 1 3
- pauAININTeLE 1 WA
U9 30 dunanng Ammav 0 0 0 0
2.6 paudafaaFauangldindmainsdwi Taitinendn 90%| 100% 100% | 100% 100%
(Call Center) n1a1lu 10 u
lideandnfeusz 90
- séigg@:%%ze@amﬁi?
el 10 Wil 2 0 1 3
- AauAInNeeeE 1 I
{uNgn 10 wnd 0 0 0 0
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NANITANTUINY
/ATy wimane = Tyunglassa
u.A. n.w. ga. |lesuna 1
3.1 Al
3.1.1 3&%3&:2&32:?_ﬂ@,._._w:,\wzé AN
WK1 (Planned Outage) mém:mgﬁiﬂgﬂ
. ufiouilasnasaniusaus 300 kVA 2wl
#niiu NItianIauy
nrudesuln 100% 100% 100% 100% 100%
- whaasuIninasanii
Taitiaeinda 3 41 (974) 2 g 4 8
- uwiszasuIinanandin fieandn 3 4u (318) 0 0 0 0
nsdfisen 100% 100% 100% 100% 100%
- H_m:.wzé&%éwumusgﬂFm&m (378) 2 2 4 8
- hisunsaUfimenuiuniuszezioan
Audals ;) 0 0 0 0
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HANITANTEUIU
a/lAsaanu vl vnne Toynngudssa
n.A. nw. fl.a. |lmsuna 1

3.1.2 msufilatTym sy dwduflEiinly 100% | 100% | 100% | 100% | 100%
WAALN AL AAAMNSTHTAAR]
uftoutlassunasaaiusous 300 KVA Ful
Ny neigniau

- ufilaToyvnlwiadu nnelu 24 au. (s74) 18 12 15 45

- ufilaTywnnddy Au 24 9w, (98) 0 0 0 0
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HANTTANTUITY
NIV ARG SIQV T Tynngildssa
WA, .. da. |lesuna 1
32 szazariifueldiniselnioeldIniy
SH.:%ﬁ:\wﬁnme@#ﬂi&%qumg_Su
U wdaulsarufou) nedifszuy
AMUENFENBEYUAT
321 sEULUSIUAN (380/230 Taas)
32.1.1 frelfliihfiveRndailineaunalifu
30 wanil 3wl
ST IR 100% | 100% | 100% | 100% | 100%
nelu 2 duianig (97e) 96 55 72 223
WY 2 dunang (3e) | 0 0 0 0
- uaniemiles | 100% | 100% | 100% | 100% | 100%
nglu 5 duiinig (978) 6 8 6 20
w5 duninig (908) 0 0 0 0
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HANITANLTUIU
nu/larenu wluune Uynngulassa
.. n.N. da. |lesuna 1
3.2.1.2 fae ¥l neRaeilinefaunaiiung,
30 wawnil 3 wa
SRC TR 100% | 100% 100% 100% | 100%
nelu 2 Junnnis (9e) 0 1 0 1
WY 2 duinng (30e) 0 0 0 0
- UBNLAALEDY 100% | 100% 100% 100% | 100%
nelu 5 Juinig (318) 0 0 0 0
WY 5 dunanig (31e) 0 0 0 0
3.2.2 TTULUTNALE(22/33 1A7)
3.2.2.1 wiiaulasmnaraniuliviu 250 1 100% | 100% | 100% | 100% | 100%
- melu 35 dwims () | 0 1 0 i
MU 35 9uninig (38) 0 0 0 0
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NANTTANTUINY
ulareanu wlmune Toyurgilassa
3.A. n.n. da. |lasuna 1
3.2.2.7 nilautlasaunnsaniuiniundy 250 1A9Le 100% 100% 100% 100% 100%
usiladifine 2,000 1ALe
melus5 duninig (18) 0 0 0 0
WY 55 dunimis (31e) 0 0 0 0
3.3 srazianmauauesiifldlnifeaauie
faqlTau
3.3.1 DJ&@&@WMSE?_Suﬁ@:d&m.mz 100% | 100% 100% 100% 100%
nandsziuns 14 nda
maly 15 dwinig (9) 9 13 14 36
Ay 15 Junnng (978) 0 0 0 0
3.3.2 naseRTMANLsz AR 100% | 100% | 100% | 100% | 100%
nelu 3 duninig (s1e) 28 18 13 59
Wy 3 duning (31a) 0 0 0 0
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NANTTANTUIU
NQHVICEXRRIT SIRV L] Toynngudsse
.. .. f.a. |lasuna 1
3.3.3 nemsaaeLdietesdeu Mearusysu 100% | 100% | 100% | 100% | 100%
usaa Ul uarlnianszniu
- wug{ WAy analu 5 Juinnag (3e) 0 0 0 0
- wuf WA Au 5 duiins (31e) 0 0 0 0
3.3.4 Memsagavieteduuiaaiuniseny 100% 100% 100% 100% 100%
wisaeiaming sz luiaiasuduen i
- AeagavviTeRnsallFlnin
malu 5 duninng (31a) 0 0 0 0
- AIvAaeuviTeRasial 1 ini
AL 5 Juninag (18) 0 0 0 0
3.3.5 NsnEAURUANENT gsﬂaﬂm.&zmam: 95% | 100% 100% 100% 100%
nisaa 14 Ind)
- andiunnnely 25 Junanng 0 2 0 2
- AUUUNTIAL 25 FURINg 0 0 0 0
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3.4.1 {lilnsendn

&
- PURLNAN

el 1 Juninng (51e)

—

WY 1 duninig (308)

- UBNLAALH DY

aalu 3 Juninng (se)

a

W 3 dunnig (5e)
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NANITAIUIU

u/lATaanu wlmnng Toynigilassa
3., nw. an. |lasung 1
3.5 n1ganeduAtlfunaalaefAnTeduan 85% 100% 100% 100% 100%
Ly e 4
AuNTulseAulusraziaaMnIvue
mmelu 10 Junanag (318) 0 0 0 0
ViYW 10 4unanig (51e) 0 0 0 0




