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2. N']ﬂﬁ‘g’]%ﬂ’]ﬁ‘iﬁﬂ%ﬂﬁ?ﬁﬂﬂ (Overall Standards)

NAaNITAL LRI (112567)
NultAsanu suNNe tyngiassa
L8l n.A. Ne  |lesuna 2

2.1 @usnanaliAuladasas 90 wasan lalfaaindt 90%|  98%
szuvlnvdadas duannaiilasuuds
ENLIY NTAURNLAU

- gnansoangiAuneli 4 1.0, (As) 200

1/35a1A1Y W1NE 2567 6

22 gansauiladesasdeuluitausesulnd |Tideandn 95%| 100%
lrsasaz 95 melu 4 hau@Eaasauilu
ANURNHDN 1Y)

- @awnsoun ldefeqiFaumasy 4 Wi
ey 4 dau (309) 0
- uiladaasFaunaqd 14 ndn

AN 4 1AL (1784) 0
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NAaNITAL LRI (112567)
Nulasenu i unne tymailassa

L8, n.A. Re  |lasuna 2

2.3 nisarunuaglWwnlgass

2.3.1 {ld i luapsuumeundaaynineu Tdfeandn 98%|  100%
NNIY
- grumiatliinildasaniden (s1e) 188275
- ﬁﬁmu;ﬁﬁWWﬂummuw%\mm (378) 188275
2.3.2 {ld i luaniessumien nnikew ynse 100% 100%
- grudmiaglinildasonisen (12) 24359
- g ldihaaidesionn (31e) 24359
24 dnddlundaniialiilunsiasiau Tdeandn 95%|  100%

lddaanindasaz 95
- AnasluudantlAn Wi Ul E Wi (9ne) 21468

- auuluwsautan iiauun (318) 21468
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2. N']ﬂﬁ‘g’]%ﬂ’]ﬁ‘iﬁﬂ%ﬂﬁ?ﬁﬂﬂ (Overall Standards)

NAaNITAL LRI (112567)
NultAsanu suNNe tyngiassa
L8l n.A. Ne  |lesuna 2

2.5 paudasausauanegld Wiy uasanls 100% 100%
suMsas nglu 30 Auvinnng lavasnan
saaaz 100

- ANNNINABLAIN N 1 LN

A1elsd 30 dunnng (L'd;“"m) 0
- ARUAININTEI I IR
WN91 30 AUNINNT (G‘:ﬂ\‘l) 0
2.6 paudasasFauangldlWiinadnsdwi ladaendn 90%| 100%

(Call Center) nalu 10 WA
ldwaanindasaz 90
- @wnsnRaUAININTaeE 1 Wi
el 10 Wl 0
- mauAn N DR I

AN 10 U9 0
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3. wAsgIUNIs UENsins InihSuilssaunueldlWwWheas nWa. ( Guaranteed Standards of Performance)

NANITAL LRI (112567)
nulaseny husng tymagilassa

L8l n.A. Ne.  |lasuna 2

3.1 Annwlnh

3.1.1 maudsredulninaasminwedjim ax

~

Wi (Planned Outage) &1sUEld I ARG

(3

sautlasatnAsINAURTIA 300 KVA T1li)
132a1ARY WENE 2567
nsuasauln 100% 100%
- usaasulvinaaeuin 7

lalsfaaindn 3 1 (978)

- waarenu i aemin desndn 3 41 (318) 0
n1sUumY 100% 100%
- UftRwiumuszaznaniudely (9e) 7

- ldgunsndJuifenwiuanssazioa

Auaald (318 0
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3. wAsgIUNIs UENsins InihSuilssaunueldlWwWheas nWa. ( Guaranteed Standards of Performance)

NANITAL LRI (112567)
nulaseny husng tymagilassa

L8l n.A. Ne.  |lasuna 2

3.1.2 nmsurlatfeymInidnay drusudld il 100% | 100%
ARMALNAYIRIIARAANINITN AR AT
ufaulasunasuiusous 300 KVA 11l
anLu NItianIau

- udlatfoym i su nalu 24 gu. (31a) 0

- udlatfoym IineL B 24 1. (318) 0
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3. wAsgIUNIs UENsins InihSuilssaunueldlWwWheas nWa. ( Guaranteed Standards of Performance)
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nulaseny husng tymagilassa

L8l n.A. Ne.  |lasuna 2

3.2 szazaigualdiWwiseluiaaldlwdn
(Hudmanuniguald inihdiseiiuuas
Uftiamudauluasunaw) nsaiiszuy
o ) 14 [ ¥
UUIENTANDEUAD

¢

3.2.1 T2UULNAWAN (380/230 Taas)

3.2.1.1 faald Wi nuessssiimesuunn i

30 waril 3 wa

- LUALAAY 100% 100%
Aglu 2 duninig (308) 1
Nu 2 dumnig (9e) 0

- UBANLUALADY 100% 55%
malu 5 Juninng (9ne) 31

Nl 5 unIng (31e) o5
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NANITAL LRI (112567)
nulaseny husng tymagilassa

L8l n.A. Ne.  |lasuna 2

v
o

3.2.1.2 faald i nresnasiimasuuiniungn

30 wanil 3 wa

- LUALABY 100% 100%
Aglu 2 dunnig (308) 0
Au 2 dumnig (9a) 0

- WanLUALNDY 100% 100%
malu 5 Juninng (9ne) 0
A 5 dumnig (9a) 0

3.2.2 SLULLINAUGN(22/33 1AR)
3.2.2.1 usautdasruipmuiulidiny 250 1Ade 100% 100%
nalu 35 Juninng (3ne) 0

N1 35 uNInIg (318) 0
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NANITAL LRI (112567)
nulaseny husng tymagilassa

L8l n.A. Ne.  |lasuna 2

3.2.2.2 nlaulasrnnaniuiiundl 250 AdLe 100% 100%
wsi ladifine 2,000 LAALE
malus5 dunig (31e) 0
A 55 4unIng (30e) 0

3.3 szaziaanauauasiyldtidisaansa

Faq5eu
3.3.1 malevied 4 i uazvianiawasu 100% 92%
nandsziunngldinin
mealy 15 Juning (9a) 39
AR 15 Juvnig (3ne) 3
3.3.2 n3aneAunanilsziunisld lnin 100% 100%
mealu 3 dunig (31e) 10

N 3 unInig (31e) 0
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3. wAsgIUNIs UENsins InihSuilssaunueldlWwWheas nWa. ( Guaranteed Standards of Performance)

NulAssau

3.3.3 NN9IAIAAALTATRITEU INeINUTZAL

NANITAL LRI (112567)

n.A.

3.8l

lmsuna 2

oywgildassa

w9a Ul wag WA nszndL

- wug it anelu 5 duinnig (31e)
- wugld et Aw 5 dwiing (9w)
3.3.4 NMsArMadeLdaiad AUy
Araadmming i uasliiaga s Guan i
- pIvadaLvizannsar 4 Wi
Ael 5 duning (98)
- pIvadaLvizannsiar Wi
N1 5 AUNINNT (5781)
3.3.5 MeaneAuduALEng (unsdifg 4 anian
ngaald i)

- AuRunNeANe U 25 Suninng

- AUBUNITNY 25 TUNNNT

Ru QLT PTRL
L8l
100% 100%
0
0
100% 100%
0
0
95% 100%
0
0
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NANITAL LRI (112567)
nulaseny husng tymagilassa

L8l n.A. Ne.  |lasuna 2

3.4 szaziaananglWAunay nsaignenanelnwh
(HudnanIug b Wt seRuuasd Jiim
mutaulansuniu)

3.4.1 {ldsendn

- LUALABY 100% 100%
Aell 1 Juninig (51e) 0
MY 1 Juinig (30e) 0

- UaANLUALNDY 100% 100%
Aglu 3 dunnig (308) 0
N 3 dunnng (3e) 0

3.4.2 FldlWaelug 100% [ 100%
Aelu 2 duninig (308) 0

N 2 Junng (31e) 0
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nulaseny husng tymagilassa

L8l n.A. Ne.  |lasuna 2

3.5 MsanakuAtlsuNnaelaeTarsa I uan 85% 100%
ANV sulsenuluszaziaannuum
Aelu 10 dunnnig (308) 0

N 10 9unInIg (318) 0




