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usuUfURnne. a8, usnnunuUfiings nWu.2 Usedal 2559 (sun.(n1) Wiuveuau a7, 23 w.u.58 Aavietufiniavit nan.(n1)(wU) 2438/2558 a7, 17 W.8.2558) duidlmue (Goal) 8 usueu 11 fanssu

WHUY Tasami/ fanssu /A nasuazusunluA iy iy Tnsunail 1 nsunad 2 nsunail 3 nsunail 4 WAATAN s
#ifuRnveu #¥uiinveu vy wary | Whwane | wenu Wmune war | e HANY
1. unuauAnamunstrsziialyi (o)
1.1 Aomsilsinsdhsewillviadadise (g 120) weurmAnawl (suu) \BNTuIILLaY T
lilviwenvunelvguasnedes T 2558 nosfavelidh (non) 53 Nwp.aA. 3,130 1,565 2,504 3,130 0 Foysguimdntusndrivedius
Thadsaumelulnsinadl 372559 wulnveada| 1,397 699 1,118 1,397 0 31/12/58
Wanune Lifignwifdalifon B 58 (Gwaune) nvlavaa.| 396 198 317 396 0 Whnemidsilazan
e : nadfannsovesnidulivhnAndunusiv nvlama| 1,337 669 1,070 1,337 0 urrrlannd
1. il iinsuiuueritihuadldums
ayiiFlitoutrseamsndoy wininwsi uayis tanvunelvg 38
UjuRves nvin. 23 nvia.Aa. a8 24 38 a8 0
2. Q'li'lvlﬂ'lﬁ'ui'ﬁ:ﬁln"%'un'\mqﬁi‘lﬁdauﬂu wuy.nWe.aa. 18 9 14 18 0
mussilou wdninus wagdSujiRves nwn. nwa.vaa. 10 5 8 10 0
3. Q'li'lﬂﬂ'lﬁﬂn'ﬁﬂm%’mﬁ'uﬁunﬁ nwa.aa 20 10 16 20 0
a. nadlduitiimguauazeauindu duwali
wiléna 1y agsswinmsdndunsuiuipd
I uugaiunsaae Wiy
12 anqnuﬂﬁwszua‘lﬂv‘hwﬁ'«huﬁ'm'luﬂizﬁums waumAmsu (wuw) um
lnih (T8 121) wnvunegey Ainedudend naadavieli (nven.) G 12,830 6415 10,264 0 0 tﬁmmuaﬂqnwﬁasau
2559 Whatedu nelulasinail 3/2559 wlndeana| 0 s - 0 waglnsna
vy angnuditlwin deud 59 WK 100% nwavaa. 0 - - 0
nwama| 12,830 6,415 10,264 0
1. unuauRamunistswiidiin (de)
1.SaNQnWﬂﬁ']nssua'lviﬂwé’a'lauﬁ‘nﬁuﬂwﬁun'lﬂi st (suw) Souay
I (T8 121) wnvussden Ainedud 2559 nosdoneliih (new.) 371 Nle.AA. 100% 30% 60% 80% 100% 0 Lﬂwuwamgnwﬁaeau
Thatedu nmelulasinadl 4/2559 nuunvaaa|  100% 30% 60% 80% 100% 0
Whnane Lifidadedrsiu 3 Sadeuiuly nvanaa.|  100% 30% 60% 80% 100% 0
nama|  100% 30% 60% 80% 100% 0
2. nuiiiuanmadamamsiu
21 wafamsTeuduidrdninnulvg) wrunfrmuazUspdumsuiRn () foway
Wwne fovas 93 verlunuwdognd ey (nuny) nwle.a7a. 93% 93% 93% 93% 93% 0
Hul.nve.aln. 93% 93% 93% 93% 93% 0
navaa.|  93% 93% 93% 93% 93% 0
nama|  93% 93% 93% 93% 93% 0
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uHuUfURNWe.A28. wuNINUALUGFTRNMS nWu.2 Uszdnl 2559 (Sun.(n1) MUYBURIUIN A2. 23 W.8.58 soveduiinianil nan.(n1)(wy) 2438/2558 2. 17 w.8.2558) Auidlmune (Goal) 8 uwuau 11 fanssu

WHLY Tasan1s / fanssu /4 noauazusunluYn wmiwa W Tnsnadl 1 Tnsunail 2 lasunail 3 lasunadl 4 HAAZAY il
1Tu94
fsuinveu fifulnveu Wwne WA e HAMIY e WA e WA
3. Mudszaaauamrslunsidndteniuuny
7.1 vimsusuanulbidulumudwmne usunauyszana (wa) ne.am.|  90% 10% 25% 60% 90% 0
e (@waansalunisdndis 90% vassuaimu) nosdamelwih (nww)
4. ruimisaldErglunsdnilususesssnun
4.1 muaueldielumsdiiunudiugiing usunsuseana (wau) nfs
Widulumunusiitmun nassomelriih (nev) nwa.aa. q 1 1 1 1 0
Wy (asanaar 1 af)
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wsuUURnWaMIA. wenEY wUaIIN WHUURUR nWu.2 Uszdd 2559 (sun.(n1) Wuveuamau m. 23 w.e.58 devhetuiinauil nan.(n1)(ny) 2438/2558 1. 17 W.8.2558) Augn (Customer Value Proposition) 10 usu 34 fansu

UHUY Tasams / fianssu /a7u nosuazusunluiun wiwau | @ lasanad 1 nsnadl 2 nsunail 3 nsunadl 4 HRATHY o
#suanveu #iuinveu W | wavu | e | wanu | e | eesw | dmne | wenu i
2. vfnmudeyadoundu
e 3 9o 3.1 n(2)2 1 il Fu 1-3 ndadoye ede
2.1 Aemudayadounduainauelilnfnfiined usungnfndiniug (wea) Eull g, wadlnsdwy, dmuntu
Wmine (v 1-3 Tasanaas 3 0) neswimsgni (nua) niema| 20 5 5 5 5 0 |gnildFunins
HUA.NWD.A78. 5 5
nwavaa. L]
nvia.ea. 5
2.2 iﬂmm‘:'ga{launﬁmwmuwnusaﬁ'\ urungnfdiiug (wea.) el
uarnmaiand nenimagni (nua.) nvie.a3a. 12 3 3 3 3 0
wWwmane (nviw. 1-3 lamnaas 3 s1) uuA.nvie.a28. 3 3
anavaa. 3
nwa.ma. 3
23 ﬁwxmuiﬂqa{]aunﬁm1u~umuwnﬁm¥q wnungnidintuf (waa.) bl
wioutanameae neainsgni (nua.) nvie.aa. q 1 1 1 1 0
e (v lasinaaz 3 s1e) HuA.N¥le A8, 1 1
- nsdldnmilinsumdmnglidsaynse navaa. 1
uazsrydaiesiilunenudie nwa.ma. 1
n7a 3 98 3.1 12
2.4 apfoymdvavniayatiounduaingnind 2559 wsungnndintus (see) afa
wmune (mnlanna) naauimsgndn (nua.) 4 1 1 1 1 0
2. nudnnutayaloundu (de)
w3 48 3.1 n(2)2
2.5 agunatssdussivaufmelaninssuuuims afa
Inmsfuazndensefiunaninuitanels (Smart wul.nve.aa. 12 3 3 3 3 0
Queue System & Smile Box)
25.1 nwivl. wwungnfdinius (waa)
Wiy (o miv. Yasmn suas 1 n¥a) neauimagnin (nua.)
2.5.2 nWu/ehsin1) usungnéndintus (uaa) ada
Wwmue (esneaaz 1 a%a) neauimagndi (nus.) 4 1 1 1 1 0
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usUURnwe 78, wena1w wiaanen ueuufoR avu.2 Uszdl 2559 (sun.(n1) HuvausIuIu a7, 23 W.u.58 dathetufinauil nan.(n1)(wy) 2438/2558 a2. 17 w.8.2558) Frugnén (Customer Value Proposition) 10 ukuaTu 34 fianssu

T Tasins 7 AenTsu /ey nuazununlun wiwau | fhwne Tnswnai 1 Tasuadl 2 Insunadl 3 Tosnail 4 WARZAY #ifhone
#3uanvey ffuRnvay Wwane | wasw | e | waow | e | wasw | dwane | weu
5. yafeamuduiudiugnén (de)
(nqugnavnssn)
5.2 Uiuugetdiayagné High Value wargnirmuddny wnungnidnfus (wea.) T8
KAM adluszu BIC_SAP neaimagndn (nua) 7 KAM 24 24 0
Whwne @az 1a%)
5.3 dmiunudemBeugniilussuy BIC_SAP
53.1 gnselug uwsungnéndantuf (wam.) Ee0
wnemn Lirugnénfieglulasanis High Value  |nesdmagn (nus) iu KAM 24 6 6 6 6 0
5. uafnanuduiudiugndn (de)
(ndugasmnasy, wadlvd)
5.4 Lﬂuul.i]ﬂuqnﬁ"\uwﬁu'ﬁnuan'mij'umﬁuuqnﬁ'\
adlulusunsu BIC_SAP
5.4.1 gnfelug) usungnérdinius (aa.) L]
wineme Livugnéfeglulesans High Value  |uunssinaunnlyiih (o) nvla.aa,, 24 6 6 6 6 0
neaimagnén (nua.) i KAM
wHuNUIWTIMITE (HUe)
nostavelviih (nvw)
5. uafuanuduiusiiugnén (ve)
wuan 3 4o 3.2 w(11
5.5 fuafeugnénlaufuimssziugs wardufinua waungnfdiniug (waa.) Y
mﬂﬂamﬂuuﬂnﬁ‘mdu‘iwu BIC_SAP wruniiTzsinualnih (x) mle.aa, 24 6 6 6 6 0 wan.nne.a7a.
9. $1wu 3 w/lanna neamsgné (nua) i KAM
uIn.1-2-3 $7uau 6 e/lnsna wHunuIMIMIME ()
fhwssilsydniAuiuag 1,000- v nasSomelyiih (nvu)
usunAuAM I (sev)
naUfuAms (mlu)
6. urnuuiudaaIMAndaiugndn
(trwegerde, wadvd, gasmnssy, dum)
wuan 3 4o 3.2 w11
6.1 Wudnnugnifiamedeueliuings Sms waunaseumaFumagn (vau.) bt soithwnean nvu.2
Hurdrszenlnid geuimsves mvin. NBITFUUTAUNA (1W.) nwe.aa. 0
Wlwane % seAndmanean auainl) nva.vaa. 0
nvia.sa. 0
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wiuufiRnvia.aoa. wonaw wianain unuUoR mu.2 Uszdd 2559 (sun.n1) FIUTBUANY 87, 23 W.8.58 Aevhetufinaul nan.(n1)(sy) 2438/2558 2. 17 W.8.2558) fugnén (Customer Value Proposition) 10 w1y 34 fionasu

s Tasems / fanssu /o npauasusunluLn wiwan | Wwne nsuad 1 Inmnai 2 Tnsnail 3 Insnadl 4 HAFLL 24
#suanveu #unvey Wvne | waw | Wwne | maew | dwane | waou | dhvane | eaau i
7. wnunuuimsianmsdaleaioy
(thuagendy, widlvd, gadmni, Buq)
w3 49 3.2 9(2)1
7.1 Aanmuazusadunadefeaiou tnausduins wrungnédintus (waa.) afy
Whwne (nlasng) neauimagndn (mua.) LD PR aq 1 1 1 1 0
7.2 nouausasyitaiaaniou mulu 30 Ju urungnAndnius (wad.) 100% 100% 100% 100% 100% 0
puRsgUNTiUINITIe PEA neafimign (nun) na.ata.| 100% 100% 100% 100% 100% 0
e 100% nWavaa. 100% 100% 100% 100% 100% 0
nwa.Aa. 100% 100% 100% 100% 100% 0
8. wiuuFuuganszuaumandalifriindaa
(Gwagerds, widud, gaamnss, Suq) umia
8.1 anema SQA nszvIunuuAnszualvihdndas (P2) ruzyhaTun nvlp.a7a., 3 6 1 0
Wmue (gasamann) WALMUAM IAEITUgIN (HUT) wuu.nve.a0a.
TeuauN NI 9INMTUsTY neaimagni (nua.)
Auzvhan wiilbinsu
8.2 fqnq’u Line ﬁﬁﬂuﬂurﬂau%«i’agmﬁﬂ w3 NN, urungnfrdiniug (wea) uma uva
Wmune (gamua) neayimign (nur) 1 1 0
HUA.NWR. A0, 1 1 0
9. ruudalwiduauuau
(Shuagande, mdiud, gramniy, Suq)
9.1 udagllncramhriaunmsdulnaelng Litesndy wauneaugumMaTEi (wan) 100% 100% 100% 100% 100% 0 mameues Wy
3 Jwhms naaUiRns (mu.) wlunweaia.| 100% 100% 100% 100% 100% 0 flvimelug Hudamsdiulminday
Whwne o yesaunu nWavaa.| 100% 100% 100% 100% 100% 0
nvama|  100% 100% 100% 100% 100% 0
10. MuimuIyAaInIEun1sRUInIg (de) uvia
103 $l¥ Lobby Manager ilaguagnén wsungnfdinifus (am.) 1 1 0
wAFUNTOUTHIIN Hnu. neaimagnén (nua) e.ada., 1 1 0
e (v, gATINa) WUA.N¥R.A78.
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wHuURTRNWe. A28, wonav1 waunan unuUFUR nvu.2 Uszdil 2559 (sun.(n1) HuYBUARILI 89, 23 W.8.58 datheduiiniavil nan.(n1)(uy) 2438/2558 an. 17 w.8.2558) funszuaun1anislu (nternal) 23 uwueu 85 fianssu

UHUNY Tasams / fanssu /0w naauazusunluwn wiunu Whwne lasnadl 1 Tnsnadl 2 asanad 3 Insinail 4 HARLEY dnduse
HiuAnveu HiuRinvey Wwane | wavu | Woone | wasw | dlone | sanu | doane | wanu
3. snudaiamiUalgyauneaine
48 3.1-33 Dupany Seeutuilimstuiin
gari1t17141un§'ausn (Cap date) Amiu
Sovazvosyarauiomelsiso
- yuiledluanuz €4,C5,C6
W ynay
W C Y
3.1 nuriaul 2558
311wl uwunUiydiea¥ruasmingdu (wua) v u 13 0
e sedlmaneainanzvinau naevey® (nugy)
uwunripataszuulniia (ns)
naarpahuazudmilasims (nna)
3. yndeiamsliatyBnuneats (de)
3.2 1l 2558
3211 ununtiy@reathauaeminddu (wua) nvivlAu 13 0
Wmue sodlmuneainauzvinnu naatiy® (nuay)
ununrsa$isszulni (wns)
nearieafiuazudmslazams (nna)
3221C uwuntydreauaeninddu (wua) nviv fu 1.3 0
Wwne sadlmutsainamusyineu neatyd (nury.)
ununrieafraseunlni (wns)
nesrisafauazuimslasams (nna)
3.3 9l 2559
331w C ununtiydreatrouaevinddu (wua) nﬂN.‘l‘fu 1-3 0

Wwune sadlmunsainamuzyineu

ey (nugy.)
usunrisaireszuulni (wns)

nesrafhuazuImilasims (nna)
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unuUATRNe. A28, wonav1 wlanen wHuURTR N2 Uszdd 2559 (Gun.(n1) Wuveuamu a7, 23 w.e.58 devhedufinandl nan.(n1)(u) 2438/2558 A3

17 W.8.2558) #1unszuiumsnielu (Internal) 23 WHUITU 85 fanssu

UHUNY Tasanas 7 Aanssu /nu noauazusunlulYn Wiy whwne Tamnadl 1 nsanail 2 lasinafl 3 lnnnafl 4 PECEEH] s
Huinvou Huinveu Wwne | wanw | e | wenu | e | wenu | dhwne | eanu
4. wiunuRRIuMWLAzUsERVEnmYasTzuUivih
4.1 rury Anatw Jasiu wazudile SAIF, usunlirmsiusznusun sl (1) nfe
SAIFI winslwgy, SAIDI uaz SAIDI ialwg) neaUfiAms (nuu) 12 3 3 3 3 0
Widhlumannaust@ nvn. s nve.a. 12 3 3 3 3 0
e (ynidiew)
4.2 dasililndunmelvih ahatioedar 2 afs ununaTvasuuazgeinmszuulih (wav) nu.
Wmue (szgnnenn) neathgainm (nuw) 3,736 0 1,868 1,868 0
nyiu.2 : 50,000 Ny wlu.nwa.a%m. 0
mla.van. 0
mia.aa 0
4. wHuuRRIgunRasUTEAEnWaaTTUUIWRN (de)
43 ﬁmx\’mmunsau iy qﬁwﬁauﬂaa Drop out uwunasaeusas s inw szl (eau) Fu Fonarann wifaudas nwin.
fudndda mam luwamaua vﬁaqnﬁﬂmwmﬁuq nasthgadn (nuw) 128 16 a8 a 0
wlu.nve.ana. 64 18 24 22 0
nwa.vaa. 21 6 8 ¥ 0
nvlaAa. 43 12 16 15 0
4. wHuruRaAua LAz ST ANS M NasTzuUIWh (Fe)
4.5 nyvdauthysinemioudas nvin. Ay
4.5.1 thysinwmiliauvas 1 wha
4.5.1.1 anvaaunmImen usuniimeiuasviioutas (wa) iwdns 50% vomiautasind (1rdas)
w2 : 5,000 indas|nesulmagndn (nua) n 93 93 93 92 0 742
wlu.nwe.ada. 183 46 a6 a6 a5 366
na.vaa. 56 14 14 14 14 112
nvia.ma. 132 33 33 33 33 264
4.5.1.2 Unjinw wrnunfimefusewliouvas (s Wins 509 voawloutasiings (ndos)
nviu2 - 5,000 e [nasuimisgn (nua) 371 93 93 93 92 0 742
wlu.ne. a8 183 a6 a6 a6 45 366
na.vaa. 56 14 14 14 14 112
nwa.na. 132 33 33 33 33 264
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unuUfiRnwa.a28. uena1vn wdawnn unudfoR nwu.2 Uszdal 2559 (Sun.(n1) Wuvauauu a7, 23 W.u.58 davretufinaudl nan.(n1)(wy) 2438/2558 a9, 17 w.8.2558) Aunszuruniinislu (nternal) 23 unusu 85 fisnssu
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WHUTY TAsams / fanssu /a1 nasuazukunluLYn wieay whwne lasinait 1 Tasinai 2 Tnnnai 3 asnail 4 HARSAN dndus
Hruiinvau Fuinvou Whwne | wacw | Whwmne | wanu | dlhwene | waaw | dhwne | wanu
4. wHunuRRIgA AU sERNE AW YResZUU WM (dB)
4.5.2 thjsinwmiiauas 3 wia
4.5.2.1 ATAdUMINIEAMN uwunilineduaewiioutas (k) wiles 509 vamdioutasinis (1rdna)
2 : 4,300 wdpa[neaulmagnn (nua) 221 56 55 55 55 0 462
su.nWe.a%a. 109 28 27 27 27 0 218
miavaa. a8 12 12 12 12 0 96
nna.Aa. 64 16 16 16 16 0 128
4.5.2.2 Ungainw ununiine funevdioutias (ki) i 509 vonwloulasRnds (ndae)
nviu2 - 8,300 edas |nesumagnin (nus) nwe.a%m. 219 55 55 55 55 0 438
wuu.nwe.a8. 108 27 27 27 27 0 216
nwanaa. a7 12 12 12 12 0 94
nwa.Aa. 64 16 16 16 16 0 128
6. wwunuarvseuthysinviatasidalnfuasTsdnimaai
6.1 asraputhyeinuaasiudnlyiih
6.1.2 9l Portable uwunmumuuarhainnszuukEe (Wua) lﬂgl
Wiy @az 1 ada) nesthginm (nuw) 3 3 0
wUu.nWe.a8. 1 1 0
na.vaa. 1 1 0
nva.ma. 1 1 0
7. wiuauiudauazirgainegunsaiszuulnin
7.1 asnasusruviwhe (Patrol System)
7.1.1 waaga usunaIvapuLaztrgsinmsEuulnih (wau) WIF-NU.
Wy (asnaaz 1 a¥e) neahysine (nuw.) 1,656 1,656 1,656 1,656 1,656 0 *9INAMUENSEUUTIMY
.2 : 25,000 2995-nu mia.aa. 807 807 807 807 807 0 52U A3uAs
nwa.vaa. 257 257 257 257 257 0
nwa.Aa. 592 592 592 592 592 0
7. unuauuTuljuazinpeinvgunaniszuulnih (de)
7.1.2 uswh urunasIvapuuazgsinnsEuunh (ueu) 95N %3INATMET GIS
Wmue Wag 1 nfa) nesthgadnw (nuw) 2,388 597 620 620 551 0
L2 - 36,000 393N milp.ana.| 1,046 262 272 2712 201 0 |vweduns
nvia.vaa. 525 131 136 136 121 0
na.Aa. 817 204 212 212 189 0




unuUfiRnvie.a28. wona1w1 wanain unuufuR nwu.2 Uszdl 2559 (sun.(n1) Wurauasuy 87, 23 W.0.58 datietufiniavil nan.(n1)(wy) 2438/2558 7. 17 W.0.2558) funszuaun1iniely (nternal) 23 unueu 85 fionssu

uHUIY TAsinas / fanssu /e neuazusunluln wmhweu | fhwny Tnsinat 1 lnnnadl 2 nsunal 3 nsuadl 4 HAREAY P
Hsuinveu #fuinvay Wmne | wanu | hwne | maew | dwne | wacou | dhwne | sanu
10. Tasamawanszvusedauazssuusmnine szesil 1 (ana.1)
10.1 drvrvesnuuuyszanumsentganel 2559 usunuSuugaszuuing (us) WIT-NU.
Whwmune usunsususzullvith (03) nvip.ana. 20 - 20 0 su eme. 1dalngants 02559-2563
nWu2:300 2Ty, (60 3 ) |nevimnTmmar s (1730 wuu.nvD.aa. 0 . ufiidumshieansuulsn
msnes
15. wnuruasugunitegaisluszuudu Technical Loss
15.2 avyvapuAUBma iusige usumirpinungunsaimedeusrseuudnhe (wue) 0 100% vosrnurilindaiye)
e (mnym) neathyadne (nuw) nva.aa. 7 7 0 Wy madindsqunsaiiuge
nviu.2 : 180 4a wlu.n.am. 0
navan. 0
nwa.ma. 0
15. unuaumugumisegydslussuud Technical Loss (#8)
15.4 fuin Technical Loss wanmuseiuusaiy usunlinrsiussnausumsiein (02) nés
Whmine Aasngas 1 A% noaufEEMS (1w PR TRE] I 1 1 1 1 0
15.6 wisutawmie
15.6.1 unlunszualihh Unbalance 1iunin 20% wrunfimSusewifouvas (sam) Jouaz 100% 100% 100% 100% 0 mrmenues Wudsnowedas
W ufly 100% Ansaanu : Swoundes neauimsgn® (nua) wluniama| 100% 100% 100% 100% 100% 0 Adudunmauily mhodu Snowedes)
nWa.vaa. 100% 100% 100% 100% 100% 0
nwa.ma. 100% 100% 100% 100% 100% 0
15. wwuauarugumisegaidslussuud Technical Loss (o)
15.6.2 Aundsumiiautasiiselvaslimnzay urunfinaiuaswiioutas () Souar 100% 100% 100% 100% 0 minunuss Wudsbhuuedes
(30 Load euni 40% vesvuiavsiouta) nesuimsgn (nua.) wlunveana.|  100% 100% 100% 100% 100% 0 Fadandunriutls bty dnouede
Whwmne #udsy 100% Ainsaawy : Swwedes niavaa.|  100% 100% 100% 100% 100% 0
nva.Aa. 100% 100% 100% 100% 100% 0
16. ununuaugumizegadslussuui Non-Technical Loss
16.2 nyavdaviwaiusenau CT, VT Uy usuniimofuaznliouusa (k) e
Faihifu AMR warliifiu AMR nosimign (nua) 59 29 30 0 0 0 0 0 0
Wmune (ynae Bae 1 afe) wunneaa.[ 35 29 6 0 0 0
M2 : 1,700 1dea navaa. 11 0 11 0 0 0
nwa.ma. 13 0 13 0 0 0
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WU DRnve. A28, wonAIYY wiaen wHUURUR viu.2 Uzl 2559 (sun.(n1) Wiuseuasna a2 23 W858 sioetufinavil non.(n1)(my) 2438/2558 2.

17 w.p.2558) #unszuaun1snielu (nternal) 23 wwuetu 85 Aanssu
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WHUN Tasins 7 fanssu /au neauasurunluiye wiwnu | e Tasunai 1 lannait 2 \asnail 3 Tasnad 4 gz P
#5unveu Hiuinvau Wwmne | wanu | dhwne | weow | dwne | many | dhwne | weeu
16. wausruaugumitegydsluszuuitu Non-Technical Loss (da)
16.3 avvasuilwaiusenau CT u.iwh V{lﬁtﬂu usuniliafuazniioutas (k) wine
AMR uagliiiliu AMR npsu3msgni (nua.) 259 129 107 0 23 0 0 0 0
Wawune (s Vaz 1 %) RN A7, 152 69 60 23 0 0
nviu2: 6,000 tndea CRIGE 25 20 5 0 0 0
nvla.Aa. 82 a0 a2 0 0 0
16.4 a7v@euilvai AMR M3 Website wrunflinpfusewiioutns () wins
UTIgHUTIN nosuAmsgen (nua) 199 50 50 0 50 0 a9 0 0
Wy (qne Yas 1 afe) mmnieme| 136 3 30 33 33 0
niu2:4,000 iedas GRIGEN 27 7 7 7 6 0
nvia.ea. 38 9 9 10 10 0
Tiudaz nvin. amsasunmalaluay
mansaeasuiaed AMR sinmaiuled
http://service.amr.pea.co.th/PortalPa
ynduami
16. usuauarugumitegydslusruudu Non-Technical Loss (da)
16.5 andauiineiuseh urunfimodusswiioutas () widas Uiuwslinssiudayasian
Wwany @az 1 A%) nesuimsgn (nua) 25,830 6,642 6,010 0 6,602 0 6,536 0 0 wnaiusuniu.2
nWu2: 420,000 tades winnveas.| 8493 2,184 1976 2,184 2,149 0
nwavaa.| 5024 1,292 1,169 1,292 1,271 0
nviasa| 9,567 2,060 2,226 2,460 2,021 0
nvvAu| 2746 706 639 706 695
16.6 Fuwasuiiwefaunsy fwas 1 ia wrunfimaiusewifouvas () i wnawg maszdimsviudmng
sgmsldnuiu 15 1 nesuInsgndn (nua.) 2,800 700 700 0 700 0 700 0 0 smudimeilitudnass
e nunnwee.| 2011 241 570 600 600 0
230,000 1o nlavaa. 8 8 0 0 0 0
nvia.ma. 477 187 90 100 100 0
UK TR 304 264 a0 0 0
16. wrurarugumiaegydeluszuudiu Non-Technical Loss (@)
16.7 duwAvuiiwedaumsy Twed 3 wia wrunfimaiusewiowtas () 1AI0e wnuyg meszmauiudmny
Cal} malfauiu 10 ¥ neauImagné (nua) 25 6 7 0 6 0 6 0 0 aufinoiflifudnass
Wwne wyR.NWe.A. 16 0 6 4 6 0
nviu2 : 500 des A vaa. 4 3 0 1 0 0
nva.Aa. 0 0 0 0 0 0
I UK 5 3 1 1 0 0




uRuUFORNNe. 29, wona197 waw19n weUUROR nvu.2 Usedal 2559 (sun.(n1) Wiuveuasuu 1. 23 w.e.58 sevhutufinael nan.(n1)(y) 2438/2558 a7, 17 w.e.2558) Frunszuauntsnmelu (nternal) 23 usuau 85 fianssu

uHuNY Tasnas / fanssu /nu naduasurunlulun wiwanu e Tasinad 1 lnmnadl 2 Insuait 3 Tnsnait 4 wadzay drdune
HsuRnveu fiuRnveu Wwne | wanu | Woane | waeu | dhwane | wanu | dhwne | eaou
168 nsmaaumsanﬁmmsmﬂmumzﬁmnf;qdnsni urunuAnsgsieinseannay (o) nfa
doansumanivih nasAmgn (nua) miidu13l  a 1 1 1 1 0
Wi (min gasane Tnsndas 1 afe) uUu.a.a%A, a 1 1 1 1
nwa.vaa. a 1 1 1 1
nla.ma. 4 1 1 1 1
16.9 anvasulnihassuy a%
16.9.1 dauazUFuglranminebignias U AMsMINY (Run) vl 13 1 1 0
aUsznslly nosdarisliith (new) Hun.NE.A7A. 1 1
nla.vaa. 1 1
nvia.aa. 1 1
nvle.Au. 1 1
169.2 dmslrihansisne (Maifiadiined uas wrunUIM ML (KUY v u 13| 100% 100% 100% 100% 100% 0
Hndemefudillfdndaszun) wasth nesdauelyii (new) uumnWe.ate.|  100% 100% 100% 100% 100%
wlussuuiuvidaliasudou nlaves.|  100% 100% 100% 100% 100%
nwama.|  100% 100% 100% 100% 100%
oA 100% 100% 100% 100% 100%
16. waunuaugumizsgydsluszuudiu Non-Technical Loss (#i8)
16.9.3 asvdouiimaiwihassue (ﬁﬁnquadxﬁu) wrunimefuamiouias (i) \Aas
Whwe nesuimsgn (nua.) 921 231 227 232 231 0
w2 ; 16,000 wdas tum.nvl.ana. 0
navaa. 0
nla.ma. 0
16.10 Yiuuzsmiamililwihannisansaau urunudmnsmsne () i u 13| 100% 100% 100% 100% 100% 0
Ifhasiae nmsaudindvs fnaitie nosdamslih (nen) wup.ne.aa.|  100% 100% 100% 100% 100%
wazduq wieanhwdrszu SAP IS-U miavaa| 100% 100% 100% 100% 100%
nWama.|  100% 100% 100% 100% 100%
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usuNu Tasins / fianssu /au noauazununluLn sy wWhwne Tasinail 1 Tnnnafl 2 Insanail 3 {nsnail 4 HARLAY dnduss
Fsufinveu Hfudavou Wiy | wasu | dhwne | sanu | dhwne | weow | dlwne | waeu
18. Tassnsvesnszuuliin e Gouliiflnin 14
18.1 venuealiihliiudausiuginelw (av) usunripatheszuuladi (sns) nfudou
Wy et nvn. nevraatauarddlasams (nne) nve.a%a.,nWa. 56 56 0
18.2 venuiualilifuadalouiiinlag (avin) wrunripafieszuulnih (wns) AfuTou
whwne answnnef nvin. nesrsatiauazudmslesims (nna) nvinAu 13 0 *saAnihwnouazayldvasnu
19. wHusuRnIanuEnsnvaszUUInh
19.1 Uiuusdoyamiiouvas min. aslugudayaseuu GIS usunusuftspunlvidi (ues) mipma,ma|  afe ANt nvin,
e (yndiaw), Yovaz 97 neYimnIIuArIINEY (173) 12 3 3 3 3 0
19.2 Yiuugedayaiivned nvin. asluguteyaseuu GIS wsunusntseuuiai (ws) nvpamm,mia|  afe
e (vlmiau), fouaz 97 nevimnsnuasTueY (077) 12 3 3 3 3 0
19.3 Yiuuyriayagunidinneu uazguniailesiu usunusiszuulaih () mle.ama,mia|  af
Tuszuulnih lugndayassuu GIS nedimanTRILaETIAY (177 12 3 3 3 3 0
Wvane (nidew), evax 92
20. uvmsramMYadoanasszdunsiuing (SLA) szesdl 1-2 fia 20-21 s, eBunrinllse Wawn
20.1 Anudisvesmssidiunumunszuiunu P1-P11 g 100% 100% 100% 100% 100% 0 ;:::;0::!;;«:3?1::";:;:::;:
usunuimiuazugaia ws) nve.am.|  100% 100% 100% 100% 100% 0 iagestit ned. Gomrmnitl
neeuImsgn (nua)
20.3 Aamusamssiusuuszidiunansld SLA Latun uma
(Iasen3 QA for SLA) urunuimiuagaugsfie (Wus) 3 1 0
Wwene v, T 13 uas ovia. non3magnd (mua) nvia.aa. 1 1 0
saunumIdfuey nnmlss Aot navaa. 1 1 0
udalvinmu nwa.Aa. 1 1 0
21. NuEnsEALINATIINANMWMIIIUIMS
21.2 Wnlpinssuaunsvinuenseduaammns i Pruzrhanun uma
vimsgnimunasyulmives nwa. usumuintsussanugaia (wus) 12 12
Whwane yn nvivl. gasauau neau3mignin (nus) .. 1 1
uz 12 nvii.




unuUFTRnve.A28. wendw ueanen wuUFtR nvu.2 Uszdl 2559 (sun.(n1) Wuvauasua ad. 23 w.e.58 sevhetiufiniauil nan.(n1)(w) 2438/2558 0. 17 W.8.2558) Funsiieufuazniiiaun (Learning and Growth) 29 WHUITU 59 fianssu

UHUY Tasanas 7 fanssu /4 neauazusunlulum nvin. W Tnsunail 1 nsurad 2 nsunedl 3 nsuradl 4 Hadzay Aduse
#uilaveu #fulnvau Wwwre | wasw | Wwwns | waew | Wwne | waew | dhwvwe | saeu
2. swdmameiemsn waztuiinfayananstadussuy TAMS
Whmnearas
2.1 dmvmedemsuartuiindoyauamsdsaeadluszuy TAMS wunuimagafistnamnnn (iom) 90% 10% 40% 70% 90%
wWhwine (90% vassuaumuuauTal Nt nanAmsgnd (nua) 26,917 2,796 11,182 19,569 25,160 0 *doyaamn Gis 100 %
nme.ada.| 10,042 1,116 4,463 7,811 10,042 *miy.ATuns vhue U 2558
miavaa.| 6,171 686 2,743 4,800 6,171
nviaea| 8947 994 3976 6,959 8,947
4. unuruensEivUAMWMInuLaaUasAiElun TR
4.1 $ausrqupmenIIMIATNUAeR e 813Uy wuneanaenouazeHiound () ofa
wazanmuandeslunmavihu (ma) nedimnTTuar M (172) w v 1a[ 156 39 39 39 39 0
Whwmne (Avy, niw.as98 WBuss 1 af0) w2 (U au)
4. wrunuBnsEAUAMNMIMINULAzAIYRBRiETuN TURURMY ()
4.3 avaeumnuasniuazanuindesluaniu wunamUsesfouaze Teudy (ne) uma
i vy quanaAnauduum uazess nedimnTnuas TN (N32) 3 3 0
Yndoa ma w2 GUauv sar )| nvieana. 1 1 0
Wiy @as 1 afa nvin, nvie,, A nWa.vaa. 1 1 0
nva.Aa. 1 1 0
4.4 guanvasumaufiinuresfinnureaine uunmmnlaenfouazrerieule (me) nfs
lhmue (nvlv, nvivl4u 1-3) lasnday 1 ada NBIIMINTIMAY TRUAY (N72) nvin Fu 13 3 1 1 1 1 0
nMu2:52 afa (13 uwia) .2 (U, war v
4.6 asnaeugUnsailiesiudunseadinyanalinuiiu wunaomnaaateuaefaouly (ma) nfa
b NBATMINITULAY MY (N72) . nvinu 13 a 1 1 1 1 0
e (asndes 1 afe)
4.7 $amgunsaitioafudunsrediypnalinsuiuiivme wsunmasenfiuazenfieudy (ws) oy
e NBAIMINITLAL TIMKY (N72.) o v 13 1 1 0
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kU URNWe. 879, wonAmT wianen WHUUFUR nWu.2 UszdD 2559 (sun.(n1) Whureuauu aa. 23 w.e.58 devhetuiinauil nan.(n1)(y) 2438/2558 83, 17 W.8.2558) Aunsideufuaznaimin (Learning and Growth) 29 uHuu 59 fisnssu

frenTee Tasanas /7 Ranssu /4y nasuazuHunluln nvin. Wue nuaai 1 nsunadl 2 nsunail 3 lnsunadl 4 uafzay dnduns
Hudnwey #fudnveu Wwwe | waew | Wwwae | waew | Wowwae | waew | downe | weeu
4.8 YanudUavirmusanilunisvihau wiunrrsnapaibueraraouil (e ) o vl 13 uvka
Whmsne (nvix, nvin. Jaz 1 ade) nefimnssuLar WY (n72) 13 13 0
nve.ala. 1 1 0
(FUamimnuUanafeuvani)
4.9 $npunmingnsmaaanitlumavinu wunAmaesnfouazendaeunle (ke afa
e (adwlios 1 ué’ngm) NBAIMINTTUMAL AU (N77.) 1 1 0
4.10 fiumsinmuduiwifieusunmennszuuinh wunmunlaoniibueredieud (nie) 0y
Tuituiidus i gemeds anrillnih Auilides nedimnTRma M (M73) woomidu1s| a0 20 20 0
4.11 suswaiedadilnlumsuifnuetiaiiinasgu usunannonfouseerTiouni (ne) nés
wavauUaeniy NBAIMINTTULAL TN (N77) vl du 1-3 52 13 13 13 13 0
Wamie (asndas 1 A% avu2:52 afa (13 wia)
4.12 finmauagenuidiinsuszaugiRduees nvin. wruneanisenfuuazerieund (we) nfy
e (Weua 1 ﬂ’gi) neaimINTIILAE TIUAY (N72) i 13 12 3 3 3 3 0
5. wnuuaiuayumsliinvieduiiussivinwuasunanis
5.1 mmvseuuazufluszesihemeliindgnate wsunnwsgwsenaseUgUNIdlih (am)
Fypradnidld wily 100% vasnismsIINY) nedimnInus WY (172) mindu 13| 100% | 100% 100% 100% 100% 0
e ufly 100% veenrsmsIany
5.4 sz duiuduarsasdidanmuaenie wsunariniaenfouazenieunily (wue.) afa
Tumslilvihdayarameusn nedimnmmar s (173) i fu 13 12 3 3 3 3 0
Wmn (athaties ifeuas 1 a%a)
55 inn1uua=1’1unu€1u'suqtﬁmqﬂtﬁmmnizu’u usunmmnieonfouarendieunls (ne.) ada
nn. da@'l-:‘:‘lvlﬂw nevimINIsIMAT TIMAY (N72) i fu 13 12 3 3 3 3 0
&
whwane (Wauay 1 ASQ)
(mmanaust min) (v nouglitng)
7.2 enuramsindivnunuusuU§oa WHUNUALGITS (Hs) afs
aeun Useinl 2559 newinsgni (nua.) ANENITUMST aq 1 1 1 1 0
W lannaas 1 ad nve.aa.
9. unuvinsanudsaazasuqumely
9.1 Faviymuvou wauuinsaundes usunusugIne (ws.) afy
u.azn'mrjumu'lu nuuﬂmwni‘n (nua.) AuEvNu q 1 1 1 1 0
e @az 4 ado) nve.ma
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usuUfUAnwe.aaa. uena1wn wanan unuUUR nWu.2 Usznl 2559 (skn.(n1) Wuvauaus 7. 23 W.8.58 dathetufiniaudl nan.(n1)(wU) 2438/2558 a1, 17 W.8.2558) dun1si3oujuaznisiimun (Learning and Growth) 29 unusi 59 fianssu

UHLAY Tasans 7 Aanssu /au noaazusunlulun nviv, e Tnsunadl 1 Tasunadt 2 nsunail 3 nsunadl 4 wadzAy Anfuns
#fuinveu #5udnveu Wne | wasu | Wwane | waaw | Wwwne | weow | dwwae | eeou
10. udavhuruufiinisssdnd
10.1 daviymumussuufiRmauszad asaus WRUNUKUGIAT (WE.) AEnTINNT afs
Wy (asuns 3, lasnei 4) (offlu SEPA wn 4 ¥ 4.1.1) neaintigndn (nua) Wy aIn. 2 1 1 0
12, uimuwvaluladasauma
12.1 Update Website uagufuujsdayaliiuasiy wunmsauvmiumsSanisesdns (Haw) afa
W Giteuns 1 af0) wunsEvuETIRUIAR AN (M) [wAR.We.ATa. 12 3 3 3 3 0
NgAsEUUMIAUNA (NIn)
14, yumsianisanug
wonddea2n7
14.1 dfumsuszdusaeAndeni oy wunfianuneineus (wa.) AN nfa Aansa msdamsmng mu
vosaneam wiandmvhusuujiFmumsdudums neg NS (nen.) KM nwa.d78, 1 1 0 wnosst SEPA w8 prading
urasaziansamg Wilbuwtas seramausEguan
Wne 1 a¥s (neily 1.8.59) angrhaun wddld a1 vaw e
UFuupmenda
14.2 dndumsmivnuesianug Tubdelifnden wsunimtnuneRineu: (kme.) nfa
Wamne 1 ade (nelu n.n.59) noIEMILMS (BN 1 1 0
14.3 smvapuRTgnFBBIRIRERLF VI wruniimnnueslinous (swa.) afa
Wamne 1 ade (melu w.v.59) nesdwaems (nan.) 1 1 0
14.4 thamuldfussunsluszuuarsaumanes wuniimuuaefinous: (swe.) nfa
psnsmelu nesgaEns (nen) 1 1 0
Ww 1 ade (nelu we.59)
14.5 fuflumsdieen wanwdsy Iwind wietiu wsuninnuaeRneusy (ewe.) afy
2afiFg nesd s (nen) 1 1 0
Wvwnw 1 A% (n1elu .59
14.6 dwilnemaindalufsnsmunmsdananrnug wunvinuussRneus (sme) Jouay
Y9IDIANT nesd LN (nan.) 80% 80% 0
Wmue litiennds 80% vasnanssuiliiaiu Km
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usuUFURNWE. A8, uonaw wlanein weuUFUR nWu.2 Uszdnd 2559 (sun.(n1) uvauasunu ad. 23 w.e.58 davetufinavil nan.(n1)(wy) 2438/2558 a2, 17 W.8.2558) Aunsideuiuaznisiiaun (Learning and Growth) 29 uWu 59 fianssu

UHUIY Tasans / flanssu /ey nasuazusunlulun . W ngunadl 1 Tnsunait 2 Tnsunail 3 nsunadl 4 HARAY fiuas
#suanvey HuRnveu Wwne | waew | Wwwne | weew | Wwwe | weew | dwne | saau
17. unusuisiuadequsssu 93us33u (Soft Control)
17.1 dpusv/usse/aenunsnidomi nozvhamie AU N
Siursnlundngmaseg Wiuiws wkunmuceRineuss (sme.) 20 20 0
wagwinau Wy winsssnAug, neadwaLNTs (nen.)
mssefumveinlupdng, mitleaitu
uavsloniiudou, milaafuuay
Uruusumsyeia, mavimsanud
Wiila, Ausssusiessnlumsufifau
wiawfrusediuauuasuny
wWvune nvv.az 200 Ay
18. Tasanrsnslnialusala (o)
18.3 {mvhellodmivusemrulsznma Az (.2 () 99/2558 1.2 n.A.58) ua
 AlIns naudeyatinens) sz 3 Uu(u.2) (a3dnd) 1 1 0
hvane (nWn, yasaueu) w1 - on.uA (u2) A, 1 1 0
neauiniagnin (nua.)
usungnendiniug (wae)
wnuudasuaulasadoynaadou
19. Tassmsyuvuvaaadiuldln PEA
19.1 daftsnsnlinmufifatumslilwihedregninauasnt AU dnladou
warUsznda snfemmudidosilumiguauilugunsailvin waunfiemfinuardauandon () npam| 25 25 0 1
Tifudn@nedralnfy sedu ta. wae vaa. nesduaLns (nen.) nwa.Aa.
dhmne(sadedudein ass. 26 Tiadeu @25 au)
awUizanames nvu 2 Famn 1,638,000 um
19.2 dnAnwilWuintsaneasuuazuilugunsallniinuaz wrunfianmfenuuazdauandon (was ) a¥uTou dnnilsadou
wilvgunsallniiadadou Tsadou o1msnng neagmuauns (nen.) nvp.ana.| 1,000 1,000 0 1
meluguo nvia.Aa. 0 1
Wmure (sadeuss 1,000 afudau)
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wnuUFTRNWe. A28, ueNamwn uueanan weuUFOR .2 Yssdal 2559 (sun.(n1) Wureuanu m. 23 W.8.58 sotetufinaull nan.(n1)(y) 2438/2558 a2, 17 W.8.2558) Aunisifeufuaznisiaun (Learning and Growth) 29 usueu 59 fiansau
UHUAY Tasanas /7 fionsau /e nasuazuaunluivn v, wmune Insunail 1 nsunai 2 nsunail 3 nsunadl 4 WaAzAY Frduse
#ullnvey #unveu Wavwe | waew | Wwane | saou | Wwwos | weew | e | s
wruanudnyiRuuazayindninensssmnd
24. Ta3an13 PEA Ugnqua $n¥1 (oy won. m2. 29 wio57)
20.1 wane maae 1 wis Glaa. dvueiud) lusunfanasmuerdaandou (wae) i
luiuiifuRnveuvas PEA nesgIuMs (non.) sathwnen nAa. 0
Wiy sallmunesin ned.
28. udnnrmuduszdsudouiessesszuuininludlawasyuwu
28.1 Yasulpvanslifwasanedygnusing waunuImaginalnsmaa (o) ny. nuAE 10,000 UM x 12 nviv
Wy (nlfu 1-3 Taidandouvaaz 1 na) neaImagni (nue) 1 1 0
na.aa. 1 0
28. vidnarudusndsudeuiessasszuulnfinludiswazguuu (de)
28.2 wasuwlowasfinduniouvammnluouy waunufugaszudlvih (s) uma au awa 18alAsans 12559-2563
anewdnlulmnauia nedimnInuar s (073) 1 1 0
Wy (i Ay 13 whaae 1 1dumna) ne.a%. 1 0
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