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( oya¥A 1avil u.2 Nua.(WG) - 555/2560 A7, 24 11.A. 2560)
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uNUUURANTS Y09 nWu.2 Usednl 2560

A19U ENAT) WNUIU/1ATINTS NANTIW/9Y quuszana (Fuum)
1 |gudmane 11 17 0.680
2 |fugnm 7 34 1.420
3 |dwnszuiumsnigluy 27 99 86.023
4 |dunsiseuiuaznisiaug 26 55 16.173
sauviedy 71 205 104.296




wHUUHUANT va9 nwu.2 Useant 2560

1UI/AINTIN/AY VauRUUTANT .2 T 2560 Ay

aeu nesfisuiinvau 374
Wi anen NITUIUNIT N3EEusY
1 nan.(u.2) 2 0 5 23 30
2 nua.(u.2) 8 28 25 13 80
3 n212.(1.2) al 0 12 17 35
4 nnA.(4.2) 3 0 22 1 27
5 nugy.(4.2) 11 0 14 q 38
6 nY.(4.2) 8 3 6 1 26
7 nn.(u.2) 2 7 3 2 14
8 nuu.(u.2) 3 2 15 1 22
9 nue.(1.2) a4 1 30 3 40
10 nvd.(1.2) 2 1 5 2 10




a va

uNUUHUR nvu.2 Uszand 2560 (aqﬁﬁm%ﬁ 1.2 NUA.(NS) - 555/2560 a7. 24 u.A. 2560) dudmiune (Goal) 11 wnuey 17 Aanssy

BRI Tasen1s / fianssa /eu nasuazuaunlulug nuw. Wi wruadun1s aulasung suusEIna Y
fsuiinvau fsuRnvou 1 2 3 4 (uumn) A
1. nulsERraRamilmaATegans
1.1 dwnriilsmaasuganans (EP) unun Uy Bdunu (nun.) e
wWuune nealiny® (nugy) 4 1 1 1 1
2. uUszananammlsiewinaenids a8 wazddeusian
2.1 favhenilsreuinaenids M uasAndeusen (EBITDA) uwwunUayddunu (iun.) e
e (nsunaas 1 ade) nealiy® (nusy.) a 1 1 1 1
3. MUUIMIHADATINARDULNUAINAUNSNE T (ROA)
3.1 AN AR WazUIMSINNIT SR IHE WHUNUSMSWER (HUN.) ade
pRULVILARAUNIWE (ROA) nesdiyd (nusy.) 4 1 1 1 1
Wvne (nsingaz 1 ado)
4. yuvimswaselaswradiuuniingu
4.1 muunglaniudeduauninau wHunUszanadnyd () ada
wWhvane (lasunaaz 1 ﬂ%"ﬂ) nasdayd (nusy.) 4 1 1 1 1
5. wnuguAaaunsTszRiAT N
5.1 5e3nuavinmuliiimstsewiimlnihdedisy wunURIW (U Sovay
vosglilwitionsuseges MAstulul 2560 nosdomeluliin (new.) w2 60% 60% 60% 60% 60%
Thduluaundmne (seeu 3) anawa.[  60% 60% 60% 60% 60%
Wvsne w2 dniigetrsglsiviu 60 % vesseld nnaan.|  60% 60% 60% 60% 60%
nvla.an. 60% 60% 60% 60% 60%
ANR.AN. 60% 60% 60% 60% 60%
NNANA. 60% 60% 60% 60% 60%
n¥9.06. 60% 60% 60% 60% 60%
NNANT. 60% 60% 60% 60% 60%
9., 60% 60% 60% 60% 60%
nND.UAR. 60% 60% 60% 60% 60%
no.mAN. 60% 60% 60% 60% 60%
nNo.a78. 60% 60% 60% 60% 60%
AU, 60% 60% 60% 60% 60%
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uNUUHUR nvu.2 Uszand 2560 (agﬁﬁm%ﬁ 1.2 NUA.(NS) - 555/2560 a7. 24 u.A. 2560) dudmiune (Goal) 11 wnuey 17 Aanssy

BRI Tasen1s / fianssa /eu nasuazuaunlulug nuw. Wi wruadun1s aulasung suusEIna Y
fsuiinvau fsuRnvou 1 2 3 4 (uumn) A
5. unuuAnnunNsthszdalih (de)
5.2 seinuagineuliiinistiseilalaihedise WHUAUS TS (U Sowaz 0.420
vosgldlwitionsuselug Mindulud 2560 nosdomalulin (nev.) .2 100% 100% 100% 100% 100%
Iidulumandivane (sedu 5) avlaa.|  100% 100% 100% 100% 100%
v laifinidredrsniu 100% vaaseld nvlaan.|  100% 100% 100% 100% 100%
wuewn : nsdfiannsavesniuliisndndinasi avla.an.  100% 100% 100% 100% 100%
1. Jlilihiifnsuudssmliihuazldsuns aWa.wn.|  100% 100% 100% 100% 100%
auiiRbiNeutsemussiiou ndninal wuagds avlaa.[  100% 100% 100% 100% 100%
UURves nua. nna.en.|  100% 100% 100% 100% 100%
2. {4l énsdseitlasunseusiFlineuiu avlaws.|  100% 100% 100% 100% 100%
auszdeu ndninael wagisuiuRves nuln. anR.uL.|  100% 100% 100% 100% 100%
3. {ldlwindidmsiesesiiund nlaaan.|  100% 100% 100% 100% 100%
a. nsdiPuiiivapauazausuiu denaliisl nlo.an.|  100% 100% 100% 100% 100%
wiléns iy agszninansaniiunsuTulsee nwe.ada.|  100% 100% 100% 100% 100%
TwihuFuugaunsdisng Wusdu nvlo.vas|  100% 100% 100% 100% 100%
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uNUUHUR nvu.2 Uszand 2560 (agﬁﬁm%ﬁ 1.2 NUA.(NS) - 555/2560 a7. 24 u.A. 2560) dudmiune (Goal) 11 wnuey 17 Aanssy

BRI Tasen1s / fianssa /eu nasuazuaunlulug nuw. Wi wruadun1s aulasung suusEIna Y
fsuiinvau fsuRnvou 1 2 3 4 (uumn) A
5. wnuauRaaunsEsEriAlndA (sio) * MUANNRTINTISURATOU U8 2.5
53 L‘iﬁﬂLLasﬁﬂmuqmﬁmﬂiml,alwﬁmé’ﬂauﬁn wunUSmnil (wuw) Sovay A, 2 520
Juusgiunslélnih dldlwihenwunedes nosdomalulin (nev.) .2 100% 50% 80% 100% - 91.449 91931 489,764.28 UM
ﬁLﬁﬁﬁauﬂ 2560 ma’Lulmmaﬁ 3/2560 nvla.na. 100% 50% 80% 100% - M. 63 FIWEU 62,322.33UM
wWvung aﬂ@nuﬁﬁﬂﬂﬁw naud 60 TWl& 100% nWa.an.|  100% 50% 80% 100% - W73 5185U106,813.40 UM
(Umaneazau) AWa.an. - - - - - sisignuiiinnszudlyliie
ANR.AN. 100% 50% 80% 100% - U152 51881170,618.13 UM
nvlawa.|  100% 50% 80% 100% - M. 21 5798U 14,550.42 UM
nWa.0m.|  100% 50% 80% 100% - U. 78 919U 67,083.17 UM
NN, 100% 50% 80% 100% - W14 51898U10,861.15 UM
AU, - - - - - aislgrmiiinnssualyiing
GRGN 100% 50% 80% 100% - W10 5188U 21,079.23 UM
DN, 100% 50% 80% 100% - W21 FI9EU 26,069.11 UM
ANe.aM. - - - - - sistgnuiiinnssudlylit
AND. 8. 100% 50% 80% 100% - M. 17 5I9RUL0,367.34 UM
5.4 Li'ﬁﬂLLasammuauﬂmﬁmﬂixLLﬁiWﬁWéﬁIauﬁﬂ wunURIW (U
Ruuserunislilaih fldlniensunedes nesdonsliidh (nav) n¥iu.2 100% 100% 100% 100% 100%
iinlud 2560 Fretrsziu 3 Dadeuduly (sfu 5) nwawa.|  100% 100% 100% 100% 100%
Wvwne $ruauseiifiiededisaiu 3 dadeu 1-5% nnaan.| 100% 100% 100% 100% 100%
(vnneazau) ana.an.|  100% 100% 100% 100% 100%
ANR.AN. 100% 100% 100% 100% 100%
ANA.NA. 100% 100% 100% 100% 100%
nv9.06. 100% 100% 100% 100% 100%
NNANT. 100% 100% 100% 100% 100%
9., 100% 100% 100% 100% 100%
nND.UAR. 100% 100% 100% 100% 100%
no.mAN. 100% 100% 100% 100% 100%
nNo.a78. 100% 100% 100% 100% 100%
AND. 8. 100% 100% 100% 100% 100%
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uNUUHUR nvu.2 Uszand 2560 (agﬁﬁm%ﬁ 1.2 NUA.(NS) - 555/2560 a7. 24 u.A. 2560) dudmiune (Goal) 11 wnuey 17 Aanssy

BRI Tasen1s / fianssa /eu nasuazuaunlulug nuw. Wi wruadun1s aulasung suusEIna Y
fsuiinvau fsuRnvou 1 2 3 4 (uumn) A
6. MUANENIWAGDIMNINIRY
6.1 ssianisloududrdinaulveg uwwunAnmuuazysefiunsufuRnu o) Souay
Whvwne Fesaz 93 vasduaundogns noatiyd (nuay.) .2 93% 93% 93% 93% 93%
nWa.wa.|  93% 93% 93% 93% 93%
ANa.aN. 93% 93% 93% 93% 93%
aWamn.[  93% 93% 93% 93% 93%
aWa.Aw.|  93% 93% 93% 93% 93%
nwawa.|  93% 93% 93% 93% 93%
nna.a0. 93% 93% 93% 93% 93%
ANA.NS. 93% 93% 93% 93% 93%
ANA.UU. 93% 93% 93% 93% 93%
nNe.uaEn. 93% 93% 93% 93% 93%
nne.au. 93% 93% 93% 93% 93%
nne.a8. 93% 93% 93% 93% 93%
nne.va. 93% 93% 93% 93% 93%
7. UUsUaANEIN TR N SN TEAUWKY
7.1 Uimisuauaauay P au | snudl vie. Sulinveu wssunsuUszana () avivl U 1-3]  90% 90% 90% 90% 90% 0.20
Tndulumandmane lideeninfesaz 90 nesgarslnih (nev.)
voInTeUNRusiRinIwamu (seiu 3) VARKUNUAZYANGS (U.2)
wWhinne (ansansalunisindie 90% vassuadvu)
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uNUUHUR nvu.2 Uszand 2560 (agﬁﬁm%ﬁ 1.2 NUA.(NS) - 555/2560 a7. 24 u.A. 2560) dudmiune (Goal) 11 wnuey 17 Aanssy

BRI Tasen1s / fianssa /eu nasuazuaunlulug nuw. Wi wruadun1s aulasung suusEIna Y
fifuRinvau fifuRnvau 2 3 (Fuum) s
8. 1un1TluInsgsnaLEsy
8.1 msiuseldgsioay
8.1.1 a¥amsifinsneldnnauneadnssudléla um Aanssuilissd 60
ningaugldln (C02.2) wnunUayfunu (wua.) ({senuna) nviWAu 1-3| sormdwane soAnmng
Wsne gldannanuneasiasudldll nindau nesnyd (nusy.)
gl4ln (C02.2) Liioeniiade WNUNUSNSUAZUGSAY (HUs.)
¥ 2557-2559 (nefmuadiadody nesu3nsgnd (nua.)
ANLNQYITZAU 5)
u2 soawtming
8.1.2 iefamatiiumeldnnaugsiuaiudu q UM Anssuiliiudnd 60
e eldanaugsiaedudu (14 Ysaam) wundagsunu (nun.) ({51e0una) avinl 13| sorutimng soAndmung
Tnetmuseadedurinasisziu 5) nestnyd (nuay.)
U2 soawtmung neu3nsgndn (nua.)
NBIIFAINTTULATIUNY (122.)
naungasnm (nuw.)
8.1.3 safansmseldantmamedons Sovay Anssuiiiaudnd 60
nspuwnuwesd 2560 1nN3d1599 ununUSMsgsATlnsAuAY (i5v.) vl 13| 100%
Tnswna 4 U 2559 Thudaaianmeluiou newimsgnén (nua.)
1.A.2560
Wane dengldridmaaedeansinsauuna
woU 2560 insuiiu huanasanely
Wiaw 1.A.2560
U2 100% ves318l4d 2560
afe
8.1.4 drsransmiamedeasivsauuiauiiio wunU3MsgsAalnsaLLAL (GM.) Aot 4 1-3 1 Avnssuiiiadnd 60

suflumsiseniuiiummaaedodnst
2561 Wudnasanmelulasuna 4 vesd
2560
W avnduaniliidimnansdeas
Tasuiu maludieu 5.0.2560

u2 1 A%

NBIUINIPNAT (NUA.)
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uNUUHUR nvu.2 Uszand 2560 (agﬁﬁm%ﬁ 1.2 NUA.(NS) - 555/2560 a7. 24 u.A. 2560) dudmiune (Goal) 11 wnuey 17 Aanssy
BRI Tasen1s / fianssa /eu nasuazuaunlulug nuw. Wi wruadun1s aulasung suusEIna Y
fsuiinvau fsuRnvou 2 3 (uumn) A
8. 1unsuInssshaEsu (da)
8.2 muauduukaztuinduulnldssduils ade Aanssuiliianiu 3/59
fmngandmivniliuinisssioadu wundayBneadrsuasnindautiua,) v 1-3 4 1 1
foafeszuulnihlifiugldlud co2.2 (ffnonuna)
Whuane lasundaz 1 A% naadayd (nugy.)
U2 soAntmung UHUNUSASUAZIUGINT (BUS)
NBIUINIINA (NUA.)
ununneas1sszuulilih (ins)
nasneauazuImslasmis (ina.)
8.3 davhsenunmstasuvesludaanu WMs ade Aanssuiliady 3/59
NUUINTTINETUNGUIUATIVADY uwnunUeyBfunu (run.) {aenuxe) nvinlF 13 4 1 1
Fauuvy UazU13e3nw neadayd (nusy.)
Wvane lasunaas 1 ase newimsgnén (nua.)
NBIIFAINTTULATIUNY (122.)
nesu{iRn1s (nuu.)
n9It1595nW (NUw.)
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uNUUFUR nwu.2 Uszdnd 2560 (eysiAtaudl w.2 nua.(ws) - 555/2560 @0, 24 w.A. 2560) Fuilmune (Goal) 11 wNuey 17 Aanssu

nasuazuaunlun AN, Whnune uauaiiuns aulasung quUTENIN

o7y
2be

LLAUSITY 1A39n15 / faNssu /90U
1YL

o

do a du a v
NIVHNAYIU NIUNAYDU 1 2 3 4 (@uun)

9. suusmsarldanslunisaniuauvesdieaun

9.1 muauATldIglumiiunudugiinig wHuneUUsEIN (ev.) ({5109 1uma)
Widulunannasificiinue (szu 5) nosdomeluliin (new.) . 1-3 4 1 1 1 1 0.060

Whnwne Wdndneldifiv 92% VNUALNLAZNNDS (1.2)

10. wruUIMsA TaUREan CPI-X
10.1 pauauAldRremundn CPIX Wiluluauduiin wHUNIUUSEANA (o) (feamuna) il 18] e Aonssuiiiising 60
Joanassziiunansnniunusyiamia nosderslih (nev)
Usgdnl 2560

Wvane (asunaas 1 A9)

w2 soAnU g nad.

11. wauaudniresudrseansalsndusesiau Sovay

wuneuUsTINgs (ReU) (enuna) il 13| 100% 25% 50% 75% 100% * gnuduiindennas sun, 81, ax.

11.1 Uimsmsidndnesudrsesnsaisndusenu
(UAUNTNTISURRYEU U8 2.2)

Usgd1 2560 (Sruranumuazsuiildsuoysia nasdarslih (nev.)
ndunans 7 vt dudiums) WA 100% VNUALNLAZNNDS (1.2)
Y8IN15A1AIENNNTOUIR UL TNTY
At 2560 (sAu 5)
Wi
U2 100% vl 2560

(wuniansTu)

1. SN

2. sumngunans 7 k. dudung

fvuAdaenLIY
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wHuUfUR nviu.2 Uszdnl 2560 (aysiftavil u.2 nua.(us) - 555/2560 a1. 24 1.A. 2560) F1ugndn (Customer Value Proposition) 7 WHudW 34 Aanssu

BN Tasens / fianssu /eu nasuazuaunlulug nuw. wWhnune wruadun1s aulasung sulssa Y
fsuRnvau fsuRnvou 1 2 3 4 (&ruun) A
1. wHUsIRRTa e sasTud e lniia msmenuna Wudedua wa.s1elng
UHLUIN1IENAT Allun1sy 2560 - 2562 Sovay fiastas sto $110u w el nedun nhedu 1)
1.1 Jlélwihelve) s1eidu (fewd 2560) afAsiu Smart uunansaumAd LU (Rau) A2 25% 25% 25% 25% 25%
Invoice (e-mail %39 Fax) NBITEUUANTAUNE (N9.) ANQ.Na. 25% 25% 25% 25% 25%
Wmane 25 % ﬂaaﬁﬁuauﬁﬂmwﬁﬁﬂﬂimﬁmm nlaan.|  25% 25% 25% 25% 25%
@l nfseTug edu newd 2560) avlaan.[  25% 25% 25% 25% 25%
(Welvd, anannnssa) AR 25% 25% 25% 25% 25%
ANa.WA. 25% 25% 25% 25% 25%
nNa.00. 25% 25% 25% 25% 25%
AND.NS. 25% 25% 25% 25% 25%
ANR.UU. 25% 25% 25% 25% 25%
nne.uEn. 25% 25% 25% 25% 25%
ANe.Am. 25% 25% 25% 25% 25%
nne.a3a. 25% 25% 25% 25% 25%
nne.val. 25% 25% 25% 25% 25%
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wHuUfUR nviu.2 Uszdnl 2560 (aysiftavil u.2 nua.(us) - 555/2560 a1. 24 1.A. 2560) F1ugndn (Customer Value Proposition) 7 WHudW 34 Aanssu

BN Tasens / fianssu /eu nasuazuaunlulug nuw. wWhnune wruadun1s aulasung sulssa Y
fsuRnvau fsuRnvou 1 2 3 4 (&ruun) A
1.2 fldlwiheelng) selwidnnse afasiu Smart Invoice UHUNENTAUNAGIUUSN1TGNAN (WarU.) Sovaz nsTeauRa Wiudsduiu won.selug)
(e-mail %39 Fax) NBITTUVAITAUNA (NTN.) Anu.2 100% 100% 100% 100% 100% fastasa (mieidu o)
wWhuane 100 % vasdrwaudldlnihaelvagsel nvlawa.|  100% 100% 100% 100% 100%
AN, 100% 100% 100% 100% 100%
AWa.An.|  100% 100% 100% 100% 100%
AND.AN. 100% 100% 100% 100% 100%
ANA.Wa.[  100% 100% 100% 100% 100%
nvla.0m. 100% 100% 100% 100% 100%
AN, 100% 100% 100% 100% 100%
nla.uu. 100% 100% 100% 100% 100%
. Nen. 100% 100% 100% 100% 100%
nvle.au. 100% 100% 100% 100% 100%
.84, 100% 100% 100% 100% 100%
nyle. v 100% 100% 100% 100% 100%
1.3 Fgyrnligldlihmelniliadiassuuing sms e UHUNENTAUNAGIUUINITNAN (Wary.) Sovay M351eauEa bidsduou new.seld
Sudeyarlnil uazudafioundsnsuimundisziu NBISTUVANSAUNA (N5N.) N2 100% 100% 100% 100% 100% Tastas= (mbedu o)
wWhinane w2 Sevaz 100 vasldlniseTns nvlawa.|  100% 100% 100% 100% 100%
ANA.an. 100% 100% 100% 100% 100%
(huagend, widied, Fus) aWaan.|  100% 100% 100% 100% 100%
AN.AN. 100% 100% 100% 100% 100%
NY9.NA. 100% 100% 100% 100% 100%
ANA.90. 100% 100% 100% 100% 100%
NN.NS. 100% 100% 100% 100% 100%
nvl.uu. 100% 100% 100% 100% 100%
nyle.Nen. 100% 100% 100% 100% 100%
nvla.aun. 100% 100% 100% 100% 100%
nue.a34. 100% 100% 100% 100% 100%
nylo.vad. 100% 100% 100% 100% 100%
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wHuUfUR nviu.2 Uszdnl 2560 (aysiftavil u.2 nua.(us) - 555/2560 a1. 24 1.A. 2560) F1ugndn (Customer Value Proposition) 7 WHudW 34 Aanssu

BN Tasens / fianssu /eu nasuazuaunlulug nuw. wWhnune wruadun1s aulasung sulssa Y
fsuRinvau fsuRinau 2 3 (Auun) A
2. ufingamensieansdoya/inis
Al
2.1 fafanssudmiulignén Download uaginsaldan usungnAdiniig (ae) (neenuna) ade 0.100
PEA Mobile App newimsgndn (ua) v 13 4 1 1
Whvane (nsanaas 1 %) WHUNATAUMIARILUINNTNAN (HAU.)
NBIsTUUANTAUNA (NTN.)
2.2 wWewwsUseandniusideyauli Download ade
Mobile App siuiluudani Spot Bill agheties 6 ey wrungnéndunius (wa) (areusa) vt $u 13 6 3
Wviune NDIUINITGNAT (NUA.)
U2 6 nd WHUNATAUNARILUINNTNAN (HAU.)
NOITTUUENTAUNA (N59.)
3. euiNUsEAnsannnsuinis
3.1 1J53Lﬁuwawﬁﬂmuu%mimmmmm‘?ﬂfua@ﬂﬁwﬁuﬂ%’ WA Aanssuiliiianiy 2560
U319 (Lobby Manager) urungnAFTLS (ae) Avu2 12 12
Wvwne (g 1-2-3) nesuimagné (ua.) nyla.wa. 1 1
U2 12 Uil nwa.an. 1 1
ANa.AN. 1 1
ANR.NN. 1 1
W95, Anviuuuysziiiu Lobby Manager RGN 1 1
AN9.am. 1 1
ANQ.NS. 1 1
AN, 1 1
ANe.Ua. 1 1
nne.an. 1 1
ANe.E38. 1 1
nne. v 1 1
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wHuUfUR nviu.2 Uszdnl 2560 (aysiftavil u.2 nua.(us) - 555/2560 a1. 24 1.A. 2560) F1ugndn (Customer Value Proposition) 7 WHudW 34 Aanssu

BN Tasens / fianssu /eu nasuazuaunlulug nuw. wWhnune wruadun1s aulasung sulssa Y
fsuRinvau fsuRinau 1 2 3 4 (Auun) A
3.2 WeunsAeuIMIUsEv Y usungnAndinius (wad.) WA ﬁanisuﬁﬂ%’uﬂqa 2560
Wvne (nWw. g 1-2-3, avla.nvle.) nesuimisgndn (nua.) Anlu.2 87 87
u2 87 WA 9. wa. 15 15 waunddfaionua 14
Avla.a9. 5 5 1A 4 1 u d5ualgeidlu 8 taw
T 6 180
nwa.an. 5 5
AND.AN. 7 7
NY9.0a. 5 5
nvla.0m. 9 9
NY9.NS. 8 8
na.uu. 14 14
nyle.Nen. 5 5
nvle.au. 6 6
nyle.aa. 4 [
nle. v 4 4
3.3 davedausznduiusntinanuliunsiey urungnAndinius (wad.) %
Uszansou IneRansanainazuuul sy nesuimisgndn (ua.) A2 144 36 36 36 36
mmﬁ&walwaagnﬁ”wgqﬁqm wagsiatignen A9 wa. 12 3 3 3 3
naliAzLULNINAISosag 50 T89S 1UIUAY nWa.amn. 12 3 3 3 3
Waane (aviw. 1-2-3 auas 1 ade) alan.| 12 3 3 3 3
w2 12 uvie (saunavan 144 ads) AN.AN. 12 3 3 3 3
RN 12 3 3 3 3
nNA.96. 12 3 3 3 3
NN.NS. 12 3 3 3 3
ANR.UU. 12 3 3 3 3
nye.Nen. 12 3 3 3 3
Ae.AN. 12 3 3 3 3
nne.a3a. 12 3 3 3 3
nne.vel. 12 3 3 3 3
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wHuUfUR nviu.2 Uszdnl 2560 (aysiftavil u.2 nua.(us) - 555/2560 a1. 24 1.A. 2560) F1ugndn (Customer Value Proposition) 7 WHudW 34 Aanssu

BN Tasens / fianssu /eu nasuazuaunlulug nuw. wWhnune wruadun1s aulasung sulssa Y
fsuRinvau fsuRinau 1 2 3 4 (Auun) A
3.4 vneralvinn na. lasunisiusesnnsgu Aoz Wit Aanssufifisiiy 2560
msliuinsvesgudsynisasain usungnAndinius (wad.) A2 11 11 U2 195 A1 506/2559 @.2. 23 5.A. 59
(Government Easy Contact Center : GECC) nesuimagné (hua.) AN WA, 1 1
Wy nvivl A 13 nvi.aw. 1 1 sedemslnitludsinaisnums
U2 11w Avla.eN. 1 1 i e 1 fladasvesunis
@ 59 nvla.MumanYs 1U13e9) EKEN 1 1 fuseannsgumsliuinisves
. 1 ! AugT1TN15aAIN(GECC) Tull 2560
NY9.NS. 1 1
.. 1 1
nne.uEn. 1 1
nvle.au. 1 1
nne.a3a. 1 1
nne.vel. 1 1
3.5 WywulignAnausufiuanufisnalaruszuy Sovay
Uszifiusnarmufiswela wHuNgNANFITLS (ad) Au.2 50% 50% 50% 50% 50%
Whvane Savas 50 vassuaugldWiinadanauun nesuinsgnén (nua) nvlawa.|  50% 50% 50% 50% 50%
u.2 Sowag 50 ANa.an. 50% 50% 50% 50% 50%
Avla.aN. 50% 50% 50% 50% 50%
n9.AN. 50% 50% 50% 50% 50%
NY9.NA. 50% 50% 50% 50% 50%
nNA.96. 50% 50% 50% 50% 50%
NN.NS. 50% 50% 50% 50% 50%
AN UU. 50% 50% 50% 50% 50%
nye.Nen. 50% 50% 50% 50% 50%
AND.Au. 50% 50% 50% 50% 50%
nue.#34. 50% 50% 50% 50% 50%
nvle.va. 50% 50% 50% 50% 50%
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3.6 Inwianuiinelavesgnamddlasunisudly urungnéndiniug (vaa.) afy
Jospe58u nNan1sdsIalay PEA Call Center newinsgndn (ua.) vl Fu 13 a 1 1 1
Wvwne Mnlasuna)
u2 4 ¥
WH
3.7 WIEHa "SEUUUINSNANganee (SCS) sl 2 UHUNATAUARILUSNSENA (au) [Vl 87 87
WaflerFunu vefinaueiines wanuaiines uas neIsEUVANTAUNA (NTN.) ANR.a. 15 15
Yai@anlalniin ANR.aN. 5 5
Wvane (hin.du 1-2-3, nwla, nvle.) ANR.AN. 5 5
w2 87 Wil ANQ.AN. 7 7
N9.na. 5 5
nNa.90. 9 9
NN, 8 8
NN U, 14 14
nle.Nen. 5 5
AND.au. 6 6
nule.aa. 4 a4
nle.va. 4 a4
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3.8 Winszuaunu "PEA udnisgnla dflminuuinisveliwesidl" Wt Aonssuilifisiu ves nviu.2 (Wenwmion s A1)
(PEA One Touch Service) 1liusnisgnéves nila. UHUNUINISUAIUTINT (HU5.) A2 12 12 MunATiUsEgRsUURTR a2 U 2560
wWhnane yn anu. AN nausMsgnd (nua) nvla.wa. 1 1
U2 12 An. ANQ.EnN. 1 1
ANQ.AN. 1 1
AlR.AN. 1 1
AND.NA. 1 1
ANg.9. 1 1
ANRNS. 1 1
AN.UU. 1 1
AND.LE0. 1 1
ANe.AN. 1 1
AND.E38. 1 1
ANe. v, 1 1
3.9 fanuUsziiulseandnaveenisinseuIuay ade Aonssuiliisiu vee niu.2 (Wonwdenn s A1)
PEA USn1sgnla Rlndeuuinisvelinesldlu UHUNUSN3UAEIUTSNT (HUS.) Avl.2 144 36 36 36 36 auAfiuszs U IR a2 9 2560
(PEA One Touch Service) u1lsiu3nisgnénves nula. nesuinsgne (ua) NNA.Na. 12 3 3 3 3
Wvwng yniday nvla.am. 12 3 3 3 3
U2 12 ok ANa.AN. 12 3 3 3 3
vl 4 13 enuynieulst nru 2 3w 5o 144 ads nvla.nw. 12 3 3 3 3
AND.NA. 12 3 3 3 3
nN9.an. 12 3 3 3 3
ANR.NS. 12 3 3 3 3
AN, 12 3 3 3 3
IR GER 12 3 3 3 3
ANB.AN. 12 3 3 3 3
nvle.aa. 12 3 3 3 3
A0, 12 3 3 3 3
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4. JRTIERANUFBINTATUAYUNITTINGINTIY
fidndnyvasgnin
4.1 Jpszvinisveldli wazdesmanuddneu ade
PEA, PEA Shop a7 wrungnAdunius (waa.) vl Fu 13 1 1
Wavune @az 1 ﬂ%"\,) ﬂaw%ﬂﬁqnﬁw (nua.)
u2 1 af
5. euadeanuduiusivgnén
(nguwidlve, gmavinssu)
5.1 daviunuBeuBeugndnluszuu BIC_SAP unungRAENTS (ad.) 38
5.1.1 gnénselvey newdmsgnén (ua) .2 288 72 72 72 72
Wi aWw2 288 5@ VERTEN 24 6 6 6 6
e isugnénfieglulasanis High Value nvla.an. 24 6 6 6 6
nWa.aN. 24 6 6 6 6
AND.AN. 24 6 6 6 6
AN.WA. 24 6 6 6 6
nNa.00. 24 6 6 6 6
ANDNS. 24 6 6 6 6
ANR.UU. 24 6 6 6 6
ANe.La0. 24 6 6 6 6
ANe.Av. 24 6 6 6 6
AND.E38. 24 6 6 6 6
ANe. v, 24 6 6 6 6
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5. musdeanuduiusivgndi (de)
(ngumedvd, enamnssu)
512 Qﬂﬁ”lmju High Value upUNgNANELLS (Mad.) 318
Wivwne a2 24 519 (High Value Uszanl 60) n9IV3IN1TNAT (nUa.) N2 24 2 11 8 3 9.2 B AU, 12 HY
Avla.wa. 11 2 3 3 3 (sounuenden 90 waa.uds)
ANR.NN. 1 1
NY9.0a. 3 2 1
nvla.0m. 1 1
nyle.Nen. 3 3
nle. v 5 3 2
5.2 WenBougniuastuiinuanisiBeuBuugnin usungnAndius (nag.) 38
adlulusunsy BIC_SAP s11 CRM-VST-002,003 wnundnszigannliii (vl N2 288 72 72 72 72 0.425
5.2.1 gnénsnelvey newudmsgnén (ua) nvla.na. 24 6 6 6 6
Wavane a2 288 519 WHUNUIMSNSU (BUT.) n¥l9.an. 24 6 6 6 6
QB lﬂsaugﬂﬁwﬁagluiﬂiami High Value nossenelii (naw.) Ana.an. 24 6 6 6 6
YR.NN. 24 6 6 6 6
NY9.NA. 24 6 6 6 6
nN3.90. 24 6 6 6 6
NU9.NS. 24 6 6 6 6
ANR.UU. 24 6 6 6 6
nne.uae. 24 6 6 6 6
ANe.ANn. 24 6 6 6 6
nne.a3a. 24 6 6 6 6
nne.vel. 24 6 6 6 6

Customer/19/71




wHuUfUR nviu.2 Uszdnl 2560 (aysiftavil u.2 nua.(us) - 555/2560 a1. 24 1.A. 2560) F1ugndn (Customer Value Proposition) 7 WHudW 34 Aanssu

BN Tasens / fianssu /eu nasuazuaunlulug nuw. wWhnune wruadun1s aulasung sulssa Y
fsuRnvau fsuRnvou 1 2 3 4 (&ruun) A
18
5.2.2 gnfngy High Value upUNgNANELS (Mad.) N2 24 2 11 8 3 0.125 91.1.2 1BBs Au. 12 HY
Wwviune anw2 24 518 (High Value Useanl 60) unundaszigannliii vl AN WA, 11 2 3 3 3 (sousudEy 70 Had.uds)

n9IV3IN1TNAT (nUa.) AWR.NN. 1 1

UHUNUSIIINITUE (HUY.) ANA.NA. 3 2 1

nosseelitii (naw.) nwa.96. 1 1

nne.uEn. 3 3
nne.vel. 5 3 2
5.3 WenBougninlaofuimsseiugs uazufinaa wungnéndiug (naa.) el
nsBeuBeugndnasluszuy BIC_SAP wundisgvinaun il () 89.1.2 12 3 3 3 3
wWanane neIUINTYNAT (NUa.)

9U.4.2 12 519 (v 3 519/lesuna) UHUNUIMIINITE (HUD.) N2 288 72 72 72 72
Wan. U.2 288 (Wan.1-2-3 6 91e/lasuna) nostomglulit (nae) ANa.Wa. 24 6 6 6 6
urunAIUANN1ST LY (HAY.) nwa.an. 24 6 6 6 6
nesUfuRnns (nUu) na.en. 24 6 6 6 6
AND.AN. 24 6 6 6 6
AN.WA. 24 6 6 6 6
nNa.00. 24 6 6 6 6
ANDNS. 24 6 6 6 6
ANR.UU. 24 6 6 6 6
nne.uae. 24 6 6 6 6
ANe.A. 24 6 6 6 6
AND.E38. 24 6 6 6 6
ANe. v, 24 6 6 6 6

Customer/20/71




wHuUfUR nviu.2 Uszdnl 2560 (aysiftavil u.2 nua.(us) - 555/2560 a1. 24 1.A. 2560) F1ugndn (Customer Value Proposition) 7 WHudW 34 Aanssu

BN Tasens / fianssu /eu nasuazuaunlulug nuw. wWhnune wruadun1s aulasung sulssa Y
fsuRnvau fsuRnvou 1 2 3 4 (&ruun) A
54 1J5sﬂquﬂx:uznisumiu%msgnﬁﬁmﬁﬁiy UHUNGNAELTLS (Had.) ﬂiiz&
Wvane Jaz 1 ke NeIU3IN1TNAT (NUa.) v 13 1 1 0.075
u2 1 o
5.5 YsgguaughauuimsgnAsedidgussd nvle. wnungnAELTLS (ad.) e
wWviune lasunaaz 1 ﬂ%"si ﬂaqﬁms@né’w (nua.) q 1 1 1 1 0.075
u2 4 ad

5.6 Ussguamughauuimsgniseddgused nui., uRungnAETLS (Wad.) e
Wvsne (g 1-2-3 Weuaz 1 A N9IINTNAT (NUa.) Anu.2 144 36 36 36 36
w2 144 ak ANa.Wa. 12 3 3 3 3
NN, 12 3 3 3 3
nWa.aN. 12 3 3 3 3
AND.AN. 12 3 3 3 3
ANa.WA. 12 3 3 3 3
nNa.00. 12 3 3 3 3
AND.NS. 12 3 3 3 3
ANR.UU. 12 3 3 3 3
ANe.La0. 12 3 3 3 3
ANe.Av. 12 3 3 3 3
ANe.E38. 12 3 3 3 3
ANe. v, 12 3 3 3 3

57 KAM Fasiegnénsnedidty oehetiosiiouay 1 e wungnnduifus (naa.) e w3 KAM avi.2 U 2560 S1au 29 au
Wvune (edhetdiesifouasy 1 ﬂ%ﬂ) N9IU3N1TNAT (NUa.) Al fu 13 2,208 552 552 552 552 Qﬂﬁﬁwéﬁfﬁwum 184 519
u2 2208 A¥e(184%3%4)
(KAM n¥iw.2 91331 29 aw, gnAnsiedfey 184 18)

Customer/21/71




wHuUfUR nviu.2 Uszdnl 2560 (aysiftavil u.2 nua.(us) - 555/2560 a1. 24 1.A. 2560) F1ugndn (Customer Value Proposition) 7 WHudW 34 Aanssu

BN Tasens / fianssu /eu nasuazuaunlulug nuw. wWhnune wruadun1s aulasung sulssa Y
fsuRnvau fsuRnvou 1 2 3 4 (&ruun) A
5.8 L?jEJJJLﬁEJuQﬂﬁ’W KAM UHUNGNAELTLS (Had.) ade anseddyimun 184 1
wWviune (egnedieslaz 1 ﬂ%\?) NeIU3IN1TNAT (NUa.) vl d 1-3 184 a6 46 a6 46
u2 184 ek
5.9 agunannufielavesgnénsarimiini kav usungnAnduius (naa.) e
Nuad1579lae PEA Call Center NeIUIN1TNAT (NUa.) v 4 1-3 1 1 (KAM nviu2 §7191 29 Aw)
Wnwng (KAM Uszdn v, ynsie Jas 1 a%a)
uz 1 o
(KAM A2 §917U 29 A)
5.10 udunugndnselve) UHUNGNAETLS (Mad.) AN, 0.600 fuwmemsdadumundrelud]
Whue (lawre W iifiseldifu 100 av/dew) nesu3nsgndn (nua.) .2 6 6 MsduNUsIEEINNG, Msdna,
.2 6 NN, RERTGE 1 1 nM3UsEYuwUU Focus Group, fanssu
AVR.AN. 1 1 Anwigau
nN9.am. 1 1
AND.NS. 1 1
ANe.La0. 1 1
AWe.AN. 1 1
5.11 Uimsiauimungnénseluaifianlvi 20 duuwy 3
WU TnefiansunNanssumIUANUWINEEY Lmunﬂﬁﬁ’amsaawﬂlaﬁ (Wa.) A2 2 2 0.020
Wnkane nww.2 3wau 2 57 ununaTIvEpULazUrginusruUlHIh (wau.) ANR.NN. 1 1 SV 0187 57 au/dou
- UimInTrangeieuiendesdesnyniou noathgsdnun (nuw) nvla.am. 1 1 U3 A1 28 au./dtou
(Thermal Viewer)
- vimsdnthdgnielaglidunsualudh
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5.12 yhienssusauiudinstons Wy euneby wNUNgNANEITUS (Nad.) ade
Findeud wan neIuINsENA (Nua.) A2 144 36 36 36 36
wWviung (nww.%u 1-2-3 iouaz 1 ﬂ%v'a) AN WA, 12 3 3 3 3
w2 144 o AN, 12 3 3 3 3
nwa.an. 12 3 3 3 3
AND.AN. 12 3 3 3 3
NY9.0a. 12 3 3 3 3
nvla.0m. 12 3 3 3 3
NY9.NS. 12 3 3 3 3
na.uu. 12 3 3 3 3
nyle.Nen. 12 3 3 3 3
nvle.au. 12 3 3 3 3
nyle.aa. 12 3 3 3 3
nle. v 12 3 3 3 3
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fsuRinvau fsuRinau 1 2 3 (Auun) A
6. wruUTuUTINTZUIUM LI Uadas WIAg
(Guegande, widlvd, gaamnssy, Fuq) ARIZIU Avly.2 12 12
6.1 veneNa SQA nszuInULAnsEualidades (P2) WHUNUINTUAIIGINT (HUD) nvla.va. 1 1
Wvune (Rsamei) nausMsgnd (nua) AnR.amn. 1 1
nwa.an. 1 1
AND.AN. 1 1
NY9.0a. 1 1
nvla.0m. 1 1
NY9.NS. 1 1
na.uu. 1 1
nyle.Nen. 1 1
nvle.au. 1 1
nyle.aa. 1 1
nle. v 1 1
6.2 dalmisansuinszualnildszuulnsdwineusy wunmuAumsTell (ean.) Wit ﬁ%ﬂiimﬁﬂ%’uﬂ‘;‘ﬂ 2560
Snludd/dndeau nowdAnig (ndu) nnu.2 42 42
wWaviane (. {ly'u 1-3, nwld.) ununsEULFDAsd Ny (H5a.) NERIGE 7 7
(12 A3+ 30 @12) nessruLFeans (nessyuuoans.) Ana.En. 3 3
Ana.an. 2 2
AN.AN. 4 4
AN.WA. 2 2
nNa.00. 3 3
ANR.NS. 8 8
ANR.UU. 3 3
nne.uae. 1 1
ANe.An. 4 4
nne.a3a. 3 3
nne.vel. 2 2
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7. uRAILIYAaINIEIun1TTRUINS
7.1 Yrpusudninennsiiusnsidiuntnaulid usungnAndinius (wad.) nangns
U3nsnneu Front newinisgndn (ua.) vl Fu 13 1 1
Wi 1 wdngns
7.2 drpUsiAnIneIn1sUSNS/Nsaedns usungnAndinius (wad.) wéngns
Wﬁﬂq’]uuf’{lwﬁ’]sﬁ’msﬁaq ﬂaqﬁms@né’w (hua.) ﬂww%‘u 1-3 1 1
Wi 1 widngns
7.3 dadszyn gA/{Fudnsnuuinsinuimes/ wnunfisosuazuiioutas (num) WiAg
ammeudailyiin Weaunsliuinmsiugnén new3nisgni (hua.) nnu.2 12 12
Wamane 12 i UHUNENTAUNAGIUUINITNAN (Wary.) AV A. 1 1
NeITEULATAUNA (N59.) nWa.an. 1 1
nwa.aN. 1 1
n9.AN. 1 1
nY9.nA. 1 1
nN3.90. 1 1
NU9.NS. 1 1
AN U, 1 1
ne.uan. 1 1 *funuda de fwes 6 51w, Ines 7 518
ANe.au. 1 1
nue.a34. 1 1
nle.va. 1 1
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wHUURTR N2 Uszdnd 2560 (aysiAtavil u.2 nua.(ws) - 555/2560

a1. 24 u.a. 2560) frunszuaunsnely (Internal) 27 whwWsW 99 AaNTIU

AU 1A39n15 / faNssu /90U nasuazununlulun . Wwane weuanduns aulasung uUsEun .
dy a do o v ATYU
NIUNAYDU NIUNAYDU 2 3 (@a1uun)
1. WNUNIUNTSANTUNITIANT SLA uaz
QA for SLA @13 Supply Chain ¥89
A, szAure ALY PUIBIUY soAthunnean nss.
(OM1) [1.1 Afiun1smu Service Level Agreement UNUNUINSWAE UGS ARUS.) (Qﬂmwwa) 10

fisgyluviaslgunu (Supply Chain) o4
angerunsintit e 1 il -

a wa

1) dvhgden1suifnunaznisnsiaaey
2) msdnvhtufindennasseaunisliusnis (SLA)

- ARUALLIYNILAZUNUNNTATEUIY SLA
& QA for SLA

- doans dhovien a$1snuf amdnla

- mhenuiiiedesinrhdennassesy
msliu3ns Useneude mssaviddaussd
ANENIIUNTY, Usemauleuiy, Snvidennad

- Aineny Uszidiumg $189UNanIsALEunIg
1% SLA (11w QA for SLA)

- ayUdaaue lomalunisuudsenseuay
ulfrugnssunsituAAELOUANSTUY
Jseuannimuinig nvin.

3) m3dnviszuulsEiuamunmeuaude
ANAITEAUNITIUSNS (QA for SLA)

Wvnne 10 wdagau(szAuneg)

NeIUIN1TNAT (NUa.)

NNNBI (1U.2)
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a va

uHuUUR .2 Usednd 2560 (aqﬂﬁl.awﬁ .2 NUA.(KS) - 555/2560 &7, 24 w.A. 2560) funszuun1ely (Internal) 27 wauaIY 99 Aanssu
TR 1A39n15 / faNssu /90U nasuazurunlun AN wWvune wruanfiunis aulasung quusza v
fsuRinvau fsuRinvau 1 2 3 (Buum) s
2. WHUUN5INISEUUUSER AN
audonnassziunsTiu3ng (QA for
SLA) fu Avivl. 94 1-3 uaz avi.

(OM1) 2.1 Anenu/Usziliung/s1891URNaN1IN15RYIn AU WiAS 0.300 wuan U 2560
i:uuﬂizﬁuammwmumm%’amﬂmizﬁu WNUNUSNHaEUESHANUS.) (§5neamuna) .2 a2 12 30 aurfAusum st fiunu wdili
m5l#u3nIs (QA for SLA) NeIUIN1TNAT (NUa.) nvla.wa. 7 - 1 6 anlsl. 4 1-3 dufumshinnnudsaidiusee
Whvwne avivl. B 1-3 uaz avla. ANa.an. 3 - 1 2 sewine vl 1-3

Avla.an. 2 - 1 1 uazdmsu nwaludann T
AN.AN. 4 - 1 3 ANEYINIUT YATINUY
NWA.NA. 2 - 1 1 Aliun1sinanuyseiiiung
ANQ.o0. 3 - 1 2 uagaguenuld w2 v
nula.ws. 8 - 1 7

NY9.UU. 3 - 1 2

nwle.uan. 1 - 1 0

nue.an. 4 - 1 3

nwe.ala. 3 - 1 2

nne. 8. 2 - 1 1

(OM1) 2.2 USudsenszurunsiauensedunnm Wit Aonssuiifisniu

msliudmsgnimuunasgiilvaves v, UHUNUSN3UAEIUT3N (HUS.) w2 12 12

wWiviang 9 avlw. 9AsINe nesuInsgnén (nua) nWa.na. 1 1
u.2 12 A RIGHR 1 1
nula.mn. 1 1

AN.NN. 1 1

ANA.NA. 1 1

nna.a0. 1 1

AN.NS. 1 1

ANA.UU. 1 1

nne.uEn. 1 1

nue.n. 1 1

nne.aa. 1 1

nne.val. 1 1
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a va

uHuUUR .2 Usednd 2560 (aqﬂﬁl.awﬁ .2 NUA.(KS) - 555/2560 &7, 24 w.A. 2560) funszuun1ely (Internal) 27 wauaIY 99 Aanssu

WAL 1A39n15 / faNssu /90U nasuazurunlun Anw. wWhviune wruanfiunis aulasung suUszun
fsuRinvau fsuRinvau 2 3 (Buum) H
(OM1) (2.3 famuussiiudssansraven1sliuinisgnen ade Aonssuiiliianiu
auuasgulndees nvln. WHUNUINTUAIIGINT (HUD) A2 144 36 36 36 36
Whvane yniday nausMsgndn (nua) AN 12 3 3 3 3
U2 12 o ANa.an. 12 3 3 3 3
vl $ 13 Feuneull nw.2 nsu TIu 144 adq nvlR.an. 12 3 3 3 3
ANL.2 #3UTIVTINTIENU A1 NNiFieu T3 12 ada Aa.AN. 12 3 3 3 3
NNA.NA. 12 3 3 3 3
nna.a0. 12 3 3 3 3
nula.ws. 12 3 3 3 3
NY9.UU. 12 3 3 3 3
nule.uan. 12 3 3 3 3
nue.an. 12 3 3 3 3
nvle.a38. 12 3 3 3 3
nwle.va. 12 3 3 3 3
3. wuuRNUsEAMS AU R
(OM1) [3.1 Awanuazinszdnisuimsdinnisensau ade
M:Jquﬁﬂuﬁarﬂq (Inventory Turnover Ratio) UHLNUSTIN SR (HUN.) i 1-3 12 3 3
agefiusyansnmuazilulumudmane ey (nusy.)
wWhnune (Mnidiaw)
1.2 2.05  wih (d-udaud 59 Tunew)
(OM1) [3.2 Ussqpmumuiileanyariianliindeulmnuay as
waoulmndn (Wlelitesnindesay 30 Yosyad AT a4 13 2 1
Wagliideulmuanadeulmdn a Aud 2559) wsunUSIER (MU
Whnne Uszgununiu Yaz 2 sy nealiay® (nugy.)
u2 2k ununneadessuulnih (wns.)
nesneaswazuInIslasins (nne.)
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a va

wHUURTR N2 Uszdnd 2560 (aysiAtavil u.2 nua.(ws) - 555/2560

a1. 24 u.a. 2560) frunszuaunsnely (Internal) 27 whwWsW 99 AaNTIU

WNUSY TA39n13 / Aanssu /91U nasuazwrunluwn NN, wWvune wruanfiunis aulasung sudszan oo
fi¥uAnvau fisuRinvau 1 2 3 4 (Bruum)
4. useiansUntyderunaadna
19 4.1-4.3 Twassru Samruiuiingg
Uuiinyanudreunsusn (Cap_date)
Amiusosazvesyaramuiimalaelisa
- aifegluan iz C4,C5,C6
1 Yy
9 C ynay
(OM1) |4.1 sufldlvl (© (Wnneazau)
4.1.1 noud 2558 usundaylineasauasnineau (nua.) Sovay 0.050
wWinue 100% mawaﬁhmuﬁﬂmm‘lﬁ Wigunu nealiay® (nugy.) avidu 13]  100% 100%
gaﬁﬂaﬂuﬁwuﬂ wnunneas1eszuulai (wns)
nedneaswazUINIslATINTg (nNA.)
4.1.2 7 2558 usundaylineasrauasnineddu (nua.) Sovay
wWinue 100% mawaﬁhmuﬁﬂmm‘lﬁ Wigunu nealiay® (nugy) avidu 13]  100% 25% 50% 75% 100%
gaﬁﬂaﬂuﬁwuﬂ wnunneas1eszuulii (wns)
nedneaswazuINIslATINTg (nnA.)
4.1.3 U 2559 ununUnyneadauaznsndadu (nud.) Sovay
Whwvane 80% vasyadawiitnnuld Weuiu nestyd (nusy.) WAy 13 80% 20% 30% 50% 80%
gaﬁﬂﬂﬂuﬁ'ﬂﬁum wnunneas1eszuulai (wns)
nedneasIwazUInIslATNTg (nnA.)
4.1.4 U 2560 ununUnyneadauaznsndadu (nud.) Sovay
Whvaneg 40% vesyamauiitaauld Wesuiy oy (nusy.) aviAu 13| 40% - 5% 25% 40%
gaﬁ"la"mﬁwuﬂ wnunneaseszuulni (wns.)
neaneasIwazuInIslasnTs (nne.)
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a1. 24 u.a. 2560) frunszuaunsnely (Internal) 27 whwWsW 99 AaNTIU

WNUSY TA39n13 / Aanssu /91U nasuazwrunluwn AN wWvune wruanfiunis aulasung sudszan P
fi¥uAnvau URnvaU 1 (Bruum)
4. usasansUatgdaudeads (de)
(OM1) |4.2 suasnu () unundayBneasauazningdu (uua.) Sovay (unneazan)
4.2.1 fioud 2558 nestiy@ (nugy) iU 13 100% 100%
wWhvwne 100% ma\igad’m’mﬁﬂmw‘lﬁ Wisuiiu ununfeaiszuulitin (ns.)
y)aﬁhmuﬁwm neaneas Az UIMIslasnIs (nna.)
4227 2558 wnunUnyTrieaswasningdu wua.) Sovay
Whwane 100% vesyaduiitaculd Weuiu nesay® (nusy.) aviWAu 13 100% 25%
gaﬁﬂaﬂuﬁawuﬂ wnunneas1eszuulii (wns)
nedneaswazUINIslATINTg (nNA.)
4.2.3 U 2559 usundaylineasauasninegdu (nua.) Sovay
Whvane 55% vasyarauiianuld weuiu nosdny® (nusy.) i du 13| 55% 30%
gaﬁﬂaﬂuﬁawuﬂ wnunneas1eszuulii (wns)
nadneasIkazUINIslATINTg (nnA.)
4.2.4 U 2560 ununUnyneadauaznsndadu (nud.) Sovay
Wvane 20% vesyadewiitanuld Weuiu nosdny® (nusy.) WAy 13 20% -
gaﬁﬂﬂﬂuﬁ'ﬂﬁum wnunneas1eszuulai (wns)
nedneasIkazuIMIslATNTg (nnA.)
(OM1) |4.3 sulpsanis (P) (Wmaneazau)
4.3.1 noud 2557 usundaylineasauasninegau (nua.) Sovay
wWnue 100% maagad’muﬁ%mmlé’ Wigunu nealiay® (nugy.) vy 13| 100% 40%

UAANUNINAA

ununfeadessuulnih (Wns.)

neINoE AL UIMSIATING (NNA.)
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a1. 24 u.a. 2560) frunszuaunsnely (Internal) 27 whwWsW 99 AaNTIU

WAL 1A39n15 / faNssu /90U nasuazurunlun Anw. wWhviune wruanfiunis aulasung suUszun .
fsuRinvau fsuRinvau 1 2 3 4 (Buum) s
5. IUENITLAUNINTFINAMATWNITIRUINS
(OM1) |5.1 aﬂmumamsﬁwLﬁumuaﬁ'ﬁmu@‘h’ﬂﬂﬂﬂﬁlﬁ%ﬂ AL S
U3N19L593118357U (Guaranteed Standard) uHUNUINIUALOUEEAD (HUS) avhy.2 5 5 5 5 5
NPV PL, P3, P4, P9, P10 nesuimisgndn (nua.) anawa.|  100% 100% 100% 100% 100%
Whvsne avilu 1 S 1 v, ANa.an. 80% 80% 80% 80% 80%
(100% vasdwudldlnildsuuinmsisaninnnsgiu) avlauw|  80% 80% 80% 80% 80%
Avla.an. 80% 80% 80% 80% 80%
v, $41 23 Tuwmmeuna Suau 5w nvla.na, 80% 80% 80% 80% 80%
(80% vasduugliluilésuuinisdanduasgiy) aawms.|  80% 80% 80% 80% 80%
6. WHUUWAILIAMA T WIATUSERVEA WY sTEUU NN
(OM2) 6.1 PuAu famu Josiu uazudly SAIFI, SAIDI LANUNAATIEILAE N UNUN T8 (W22.) %
TiGulunannasii nvln. fwun Ao TAMS (v nviu.2 156 39 39 39 39 0.218
W (Ynidaw) v 12 3 3 3 3
ANa.a. 12 3 3 3 3
ANa.an. 12 3 3 3 3
Ana.an. 12 3 3 3 3
ANA.AN. 12 3 3 3 3
ANA.NA. 12 3 3 3 3
nna.a0. 12 3 3 3 3
ANA.NS. 12 3 3 3 3
ANa.UU. 12 3 3 3 3
NNe.UEN. 12 3 3 3 3
nne.au. 12 3 3 3 3
nwe.a38a. 12 3 3 3 3
nwe.ve. 12 3 3 3 3
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WAL 1A39n15 / faNssu /90U nasuazununlulun Ao, Wnune weuanduns aulasung quUszuneu .z
fi¥uAnvau fisuRinvau 1 2 3 4 (Bruum) s
OM2) [6.2 dasilsilndwnangluiih eghatosTay 2 ads urunaTRdeuNari1 s wszuUli (uau) N3l
Whnane (522N1959Y) nasngeinw (NUw.) .2 56,314 23,895 8,303 21,893 2,222 53.952
L2 < 50,000 N nlawa.| 12,374 6,187 6,187
avaan| 3,117 3,117
avaan.| 2,252 1,126 1,126
arlaan| 9,473 4,130 2,672 2,672
nnlawe.| 3,538 1,615 354 1,615 354
nvaen.| 5465 2,859 292 2,314
NN, 4,197 2,098 2,099
NNA.UU. 3,107 1,554 1,554
nule.uan. 3,062 1,531 1,531 Aol w.2 uan.(Uu.)1343/59
nvo.an.| 2,955 1,477 1,478
nvle.a38. 3,736 1,868 1,868
nwle.va. 3,037 1,518 1,519
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TR 1A39n15 / faNssu /90U nasuazurunlun AN Wwane weuanduns aulasung uUszun )
fsuRinvau fsuRinvau 1 2 3 (Buum) s
6.2.1 saTudpdulsuses nvsl $u 1-3 ununasIREBUlazUIssnwsEUULYN (MaU) i * grudufintennad sun., 8., ot
Whnsng (10 nviv. 3A5IU91) nowgesnw (nuw.) .2 12 12 (euauuleunny do 1.2.1)
U2 12 9iu AlR.na. 1 1
ANa.an. 1 1
Ana.aN. 1 1
nw.AN. 1 1
NNA.NA. 1 1
nna.a0. 1 1
nula.ws. 1 1
NY9.UU. 1 1
nule.uan. 1 1
nue.an. 1 1
nvle.a38. 1 1
nwle.va. 1 1
6.2.2 siadulsimamdnimnslufiufimauiaiifs ununasvdeulazthzeshwszuulnih (iau) Ui * puduiindennas swn., 8., ok.
vyl 1-3 neasesnw (nuw) ANU.2 12 8 q (@uauuleus 9 1.2.3)
Whvne @waunsiwiiidameauna) na.wa. 1 1 Iasinait 1 amgiifinieslondn
u2 12w ladtlondn 1 naL. aaunueuifuug Avla.an. 1 1 lasuna 3 seTeintadle
nula.mn. 1 1
AN, 1 1
ANA.NA. 1 1
nna.a0. 1 1
AN.NS. 1 1
ANA.UU. 1 1
nne.uEn. 1 1
nue.nn. 1 1
ANe.aa. 1 1
nne. 8. 1 1
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WHLY Tasenns / Aanssu /91u nasuazurunlulun An. Whviune weuanduns aulasung sulszanm .2
fsuRinvau fsuRinvau 1 2 3 (Buum) A
OM2) |63 Anssauiunseu iy u%%wﬁawad Drop out wiunesaeular TSz Ul () Fu 25,846 2993/2,000 31
Audnidse «av Tuaamauia w%aaqmﬁﬁmwm?im noa1gednw (1uw)) A2 2,000 644 713 643 0.900
We w2 2,000 u mlawa.| 363 121 121 121
(@naand fis gunsaidesiususnynilawes) avan| 162 50 a6 46
Ana.aN. 98 36 34 28
nw.AN. 2438 84 86 78
NNA.NA. 119 39 39 a1
nna.a0. 187 60 64 63
nula.ws. 142 50 52 40
NY9.UU. 215 70 73 72
nule.uan. 101 33 34 34
nue.an. 140 35 70 35
nvle.a38. 128 36 a8 aa
nwle.va. 117 30 a6 41
(OM2) 6.4 :«jmmqqs:um}’wﬂwLm@qﬁﬁ{]ggmlwiﬂqﬁwﬁaq ununasRABULArIgsnmsEUUlIN (HaU) ¥
U'asmﬁzq (22 kV) neagednwm (nuw) q 1 1 1 0.180
Whvne (lnsundas 1 as)
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TR 1A39n15 / faNssu /90U nasuazununlulun AN, Wwane weuanduns aulasung uUszung )
fi¥uAnvau fisuRinvau 1 2 3 4 (Bruum) s
(OM2) 6.5 asrvseutzesnumndoudas na. A1use
6.5.1 Ungssnwmsioudas 1 wla
6.5.1.1 AFIEBUNNIYAMN uNunfimesuazvisionUas (W) 3o
anlu2 : 5,000 wiea N9IUINTZNAT (NUA.) A2 5,612 1,933 1,212 1,237 1,230 0.561
nya.wa. 1,212 303 303 303 303
Avl9.an. 446 112 112 111 111
Avla.an. 230 58 58 57 57
ANa.AN. 754 754
VERIER 510 128 128 127 127
nvl9.a0. 411 106 92 101 112
NNR.NS. 193 49 a3 48 a3
NY9.UU. 296 74 74 74 74
GRGN 262 24 72 92 74
nne.au. 552 138 138 138 138
nvle.a38. 358 90 90 89 89
nwle.va. 388 97 97 97 97
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LHU9TY 1A39n15 / faNssu /90U nasuazurunlun AN, wWvune wruanfiunis aulasung uUssang .
fsuRinvau fsuRinvau 1 2 3 4 (Buum) s
6. WHLUNAUIAMAKAzUSERNBA B sTzUUTNdN (d0)
6.5.1.2 ‘tj’]iqﬁmsﬂ uNunfimesuazvisionUas (W) e
.2 : 5,000 oy naw%msqwﬁ (nvua.) A2 5,549 1,159 1,277 1,626 1,487 4,985

nvla.wa. 1,211 303 303 303 302
Avl9.an. 446 112 112 111 111
Avla.an. 230 58 58 57 57

nvla.AN. 754 0 72 397 285
ERIER 511 128 128 128 127
nvl9.99. 351 87 85 92 87
nula.ws. 192 48 48 48 48

NY9.UU. 296 74 74 74 74

GRGN 262 24 72 92 74

nue.an. 551 138 138 138 137

nvle.a38. 358 90 90 89 89

nwle.va. 387 97 97 97 96

6.5.2 Un3sSnumdiaudas 3 wia
6.5.2.1 ATIAFDUNNALATN ununfimesuazmlioutas (W) TEER
Anw.2 : 4,300 w309 N8IUINTYNAT (NUa.) N2 5,343 1,618 1,237 1,253 1,235 0.454

ENGE 1,042 261 261 260 260

RIGHR 372 93 93 93 93

nula.mn. 244 61 61 61 61

AN, 459 459

ANA.NA. 292 73 73 73 73

n¥9.99. 542 123 139 139 141

AN.NS. 607 152 152 152 151

AT 491 123 123 123 122

RV 616 103 165 183 165

nwe.an. 252 63 63 63 63

nne.aa. 242 61 61 60 60

nne.val. 184 a6 a6 a6 a6
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AU 1A39n15 / faNssu /90U nasuazurunlun AN, Wwane weuanduns aulasung uUssang .
fsuRinvau fsuRinvau 1 2 3 4 (Buum) s
6. WHLUNAUIAMAKAzUSERNBA B sTzUUTNdN (d0)
6.5.2.2 ‘tj’]iqﬁmsﬂ uNunfimesuazvisionUas (W) o
w2 : 4,300 oy naw%msqwﬁ (nvua.) .2 5,251 1,213 1,312 1,477 1,249 6.635

nvla.wa. 1,042 261 261 260 260

ANa.an. 372 93 93 93 93

Avla.an. 243 61 61 61 60

nw.AN. 458 0 31 319 108

NNA.NA. 292 73 73 73 73

nvl9.a0. 454 177 183 45 49

NN, 606 152 152 151 151

9. U, 491 123 123 123 122

nule.uan. 616 103 165 183 165

nue.an. 252 63 63 63 63

nvle.a38. 242 61 61 60 60

nwle.va. 183 46 a6 46 a5

6.5.3 avndouuilugnseaeiimion uaz wiunflmasuasvslouuas (uu.) w3eq * guduiintennag sun, ov., ox.
51T N8IUINTYNAT (NUa.) N2 1,200 600 600 (umumthisuiinTeu e 2.4)

Wane aviw. 4 1-3 uvisaz 50 w3es nwa| 170 85 85
e wikeaz 20 1ATaq ANR.EN. 90 a5 a5
u2 1,200 iAdes avlaen.| 70 35 35
AN, 110 55 55
ANA.NA. 70 35 35
nna.a0. 90 a5 a5
AN.NS. 190 95 95
AN UU. 90 a5 a5
nne.uEn. 50 25 25
nue.nn. 110 55 55
ANe.a8. 90 a5 a5
nne.val. 70 35 35
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WAL TA39n13 / Aanssu /91U nasuazwrunluwn A, wWhviune wruanfiunis aulasung suUszun )
fsuRinvau fsuRinvau 1 2 3 4 (Buum) s
(OM2) 16.6 Tasansta1nse angfa (USudssszuudme ununasIREBUlazUIssnwsEUULYN (MaU) $ouay * grudufintennad sun., 8., ot
Tiegluanmmansany Yaonsy) nestgesY (nuw) Anlu.2 100% 100% | 100% 100% | 100% (umumthii3uiingey de 2.5)
Waviane nya.wa. 100% 100% 100% 100% 100% Tseanuna Sauawen
u2 100% Fingrany aWa.an.|  100% 100% 100% 100% 100% fidudums elasina lusemnemgie
Ana.aN. 100% 100% 100% 100% 100% psfimand naileiumuany
nw.AN. 100% 100% 100% 100% 100% melulasing 1 wagdniluniseely
ERIER 100% 100% 100% 100% 100%
nyl9.99. 100% 100% 100% 100% 100%
NN, 100% 100% 100% 100% 100%
9. U, 100% 100% 100% 100% 100%
GRGN 100% 100% 100% 100% 100%
nvle.mn. 100% 100% 100% 100% 100%
nNe.a7a. 100% 100% 100% 100% 100%
NWe. V. 100% 100% 100% 100% 100%
(OM2) |6.7 ﬂi%ﬁ;m%LLﬂﬂ/@ﬂmﬁJ LLﬁlﬂQﬂﬂSaﬁ{jaﬂﬁuﬁN’mm’mﬁl urunAsIRdeulaztssSnwsEuUliih (wau.) s
a0l 10 SuduLIN warszUUTMUNE 20 SuAULIN now3e¥nm (1w 4 1 1 1 1 0.150
Whawne (lasundas 1 asq)
7. nuRauInsTUInsUszaunuiaiausyansawlunsdndunision
fuffumiaeaudu
(OM2) 7.1 dauszyusiuiumhenuniguen wneaUANNsEEli (i) ada
L NAR. neaufuAnis (nu.) 1 1 0.109
e egetios Taz 1 ade
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WU 1Asenns / Aanssu /9u nasuazwaunlulun Al wWhvine wruadun1s aulasung sulszann o
fifuRnvau fifuRinvau 2 3 4 (fuum) s
8. unuuATRFaUthginYIATasdalwiuasTsdlnfw e
(OM2) |8.1 amaaeuigeinwedasidaluih
8.1.1 ¥iin Mobile UHUNAIUANLAE NSNS UURER (WUa.) \as
wWviane @az 1 ﬂ%ﬂ) nosgesne (nuw.) 6 1 2 1 0.245
8.1.2 ¥iin Portable UHUNAIUANLAEUNTISN IS UURER (WUA.) \as
Wnane Was 1 ﬂ%ﬂ) noe1gesne (nuw.) .2 75 43 17 11 0.075 v, Wudiniunisios
A, 4
ANa.wa. 9 9
ANQ.EN. 4 4
ANQ.AN. 3 3
ANA.AN. 5 5
ANDNA. 3 3
ANQ.o0. 10 10
AND.NS. 11 11
AND.UU. 8 8
AWR.LHR. 5 5
ANe.AN. 7 7
nwle.ana. 3 3
nvle. 0. 3 3
8.1.3 ¥l Fixed UHUNAIUANLAE NI SEUURER (WUa.) 13
wWvane @Waz 1 ﬂ%l'a) nastgesne (nuw) Anu.2 13 a4 4 0.455
nvla.00. a4
nne.LER. 8 a q
WUR.NUW.(U.2) 1
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WAL TA39n13 / Aanssu /91U nasuazurunlun Anw. wWhviune wruanfiunis aulasung suUszun )
fsuRinvau fsuRinvau 1 2 3 4 (Buum) s
9. wanuUTuUTazUIednwgUnIalssuulnin
(©OM2) [9.1 as1aaeuszUvdTmLg (Patrol System)
9.1.1 U3eeN wnunasvEe kAT wIsEUULNAN (Meu.) 2995-N4.
Wamsne (asangas 1 as) nasthgednn () A2 25,564 25564 | 25564 | 25564 | 25564 0.900
AN.2 : 25,000 3995-N4. nvla.wa. 4,692 4,692 4,692 4,692 4,692
nunewe Tialiun1saiu work manual fmuals avla.an.| 1,828 1,828 1,828 1,828 1,828
Avla.an. 1,263 1,263 1,263 1,263 1,263
nvla.AN. 2,743 2,743 2,743 2,743 2,743
NWA.NA. 1,544 1,544 1,544 1,544 1,544
nvl9.a0. 2,599 2,599 2,599 2,599 2,599
NN, 1,836 1,836 1,836 1,836 1,836
| 2,771 2,771 2,771 2,771 2,771
NWo.uaR. 1,310 1,310 1,310 1,310 1,310
nyle.mn. 1,808 1,808 1,808 1,808 1,808
nNe.a7a. 1,656 1,656 1,656 1,656 1,656
NWe. V. 1,514 1,514 1,514 1,514 1,514
9.1.2 usash wnunasvEeukaz s nIsEUULNn (Meu.) 1995-N4.
wWviane @Waz 1 ﬂ%\i) nesngeinw (Nuw.) N2 35,030 8,657 9,444 8,998 7,931 0.340

AN.2 : 34,000 2995-N4. ERTGE 6,816 1,704 1,704 1,704 1,704

e Tianidunisnia work manual fifvuali nWv.an.| 2,689 673 672 672 672

nvla.an. 1,650 790 341 451 68

ANR.AN. 3,664 440 1,650 1,093 481

ANA.NA. 2,351 588 588 588 587
nv9.06. 4,092 1,023 1,023 1,023 1,023

R 2,761 691 690 690 690

9., 3,133 784 783 783 783

nve.uan. 1,113 273 280 280 280

Ne.mAN. 2,543 636 636 636 635

.78, 2,388 597 620 620 551

nne.val. 1,830 458 457 458 457
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WAL 1A39n15 / faNssu /90U nasuazurunlun Anw. Wnune wruanfiunis aulasung suUszun )
fsuRinvau fsuRinvau 1 2 3 4 (Buum) s
9. wanuUTulsasUreinwaunsalszuulvih (de)
9.1.3 angaq 115 kv urunATIIde Azt SnwsE ULl (wau) WIT-NU.
Whvwne (asunaas 1 ads) nosthgssn (NUw) 720 720 720 720 720 0.600
9.2 90¥I1AaN33u Big Patrolling and Cleansing urunnsredeutaztigdnwssuuliin (weu.) 3o * guduiintonnad sun, ov., or.
for Strong Grid neahgssnw (nuw) N2 385 110 131 124 (umuuleuis U0 1.3)
wWhnsne n nuw, nva.wa. 49 10 20 19
u.2 12 anul. ANa.an. 15 5 5 5
Cleansing gunsaiudn AVR /Recloser Ava.An. 29 10 10 9
- ATFBUAINTIIATA AVR /Recloser o] 56 10 10 16
- ﬁﬂé’aqﬂnsnﬁﬁuﬁmi Wy Sneck Guard / Bird Guard R 28 10 10 8
- wituneundn wuaduln fuSuRty # AVR /Recloser nNa.on. 37 10 10 17
nula.ws. 40 10 15 15
nY9.Uu. 48 10 20 18
nwle.uan. 27 10 10 7
nue.an. 25 10 10 5
nNe.aa. 22 10 7 5
nne. 8. 9 5 a4

Internal/41/71




a va

uHuUUR .2 Usednd 2560 (aqﬂﬁl.awﬁ .2 NUA.(KS) - 555/2560 &7, 24 w.A. 2560) funszuun1ely (Internal) 27 wauaIY 99 Aanssu

UHLIY 1A53M13 / AINTsu /U nasuasurunlulun . wWaane unudfiung aulasung sulszanm .
dy o do o y VU
n¥uRavau niuravau 1 2 3 4 (fruum)
9.3 9@yiNNaNssu Big Patrolling and Cleansing U * IUANUANUARES9ETIA
of the Meters wnunfwesuasdonuas (uua.) Anw.2 2
wWnune NeIU3IN1TNAT (nUa.) ne.udn. 1 1
u.2 2 . nne. e, 1 1
9.4 as3vaey U13sinwigunsalluiiluanilviihanunise wrunthgsinwamilain i) andl
wWanune nesthysing (nuw.) 34 14 21 1413 fin avivl.Qiiwa=, &304
.2 34 @oil
9.5 avadounariigednugunsallwiluszuusmieg
A3
9.5.1 Recloser ununUngesnwgunsalanedauazszuudming (wue.) 1A * pudufindennas sun., o9, okl
Wviane @az 1 A3v) nesthgedn (1) 235 57 58 60 60 2350 (ummuleuts 9o 1.3.2)
9.5.2 Switched capacitor usunUeinwgunsalaeduazszuudmiie (Hue.) 0 * pudufintennas sun., o, okl
Wviane @az 1 A3v) nesthgedn (uw) 38 8 9 7 14 0.190| (umauleue o 1.3.2)
9.5.3 Load Break Switch (SF6) uruntgesnwgunsalaedauazssuudiving (nue.) \3es * putufintennas sun., o, okl
Wavaneg Uaz 1 A59) neatgsin (uw) 400 100 100 100 100 0.450( (vumnuleune do 1.3.2)
9.5.4 AVR ununtrgssnwanniflud (o) 13es * putufintennas sun., o, okl
wWhnang Uaz 1 A59) nesthgedn (nuw,) 21 21 1.010[ unmulewvis e 1.3.2)
Tou AVR 1% n.2 1 1 1304
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UNUSTY 1Asenns / Aanssu /9u nasuazwaunlulun A, wWhvine wruadun1s aulasung quuszann v
; ; AYue
NSuRavau NSuAnvay 1 2 3 4 (&uum)
9. wanuUTulsasUreinwaunsalszuulvih (de)
9.6 nynaeuIRReIndulEnalwihiendedesnueu
9.6.1 anndllvisin wnunAsvEe kAT SIS IsEUULNN (Meu.) aonil
wWnune neshgssnw (nuw) 35 14 21 0.180
9.6.2 @wdd 115 kv wnunasvEe kAT SIS IsEUULNN (Meu.) AT - NY.
wWnune naangasnw (NUw.) 720 180 180 180 180 0.120
9.6.3 S¥UU 22 kV Load 5 MW FUlU(3 wheufnseiuduld)  [wunassaeuuaziigsnussuuliin wav) Feeders
wWhvinne (10 nu. aqngdand) nosthysnw (nUw) 30 8 8 8 6 0.105
U2 100% 293 30 Howwes
9.7 Amhdgniie Usuuiiinaniig
9.7.1 @il wnunUfuRniseentail (wus.) aonil
wWnune neah3ssnw (nuw) 24 12 12 0.240
9.7.2 andd ununUfiRniseenla (ns.) 2995-n4.
W nestgein (NUw) 100 50 50 0.100 Rorsanameid
9.8 UngasnwInNIEwavgLuTLA LU SEUUATUAL
fpABUTIADS
9.8.1 CSCS uag SRTU ununTiaduazgunsalAIunu (K5a.) a0l
wWhine Uae 1 A34) nesngeinw (Nuw.) 35 10 11 14 0.115
9.8.2 FRTU urunUissnwgunsalanedauayszuusmviie (Hus.) Yn
wWnang Uaz 1 A59) nestgedne (Nuw) 400 100 100 100 100 0.400
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WALSY 1A39n15 / faNssu /90U nasuazurunlun Anw. Wwane weuanduns aulasung uUszun s
fsuRinvau fsuRinvau 1 2 3 4 (Buum) s
10. uruauUuUssiaaiasdtinemu * pudufindennas sun, o9, otl.
wazanmwandeslunsieiia (UALANNANES19ETIA 10 3.5)
(OM2) [10.1 Aanssu Clean and Care Substation unundanisauanilnin 1 wavl.1) donil
wWhnne avw. 2 $auau 35 aadlnin nowuAnas (nUu) 35 15 10 10
11. unusnuinnsgunsafluszuuluin
(OM2) [11.1 ﬂi:mumumiﬁ@&y’a Recloser infisluszuusmneg LNUNAATIEIAE N NUNTIElN (W27.) (2
neufuRnIs (nUu.) 4 1 1 1 1 0.074
12. wuauingedneedediedenns
(OM2) [12.1 mIuRY @Lgamsmwaauﬂwgﬁﬂm urunlassaadalouiniuas (waa.) ﬂ%’ﬂ
aeadalontuas nessruVdoans (n3d.) 2 1 1 0.319
Whane @ar 2 ade)
12.2 asyvaeugunsal SDH , FOM , DWDM wrundedayanarmnundage (was) g
Whvane Tag 1 as) nessruVdoans (n3d.) 114 28 28 28 30 0.618
13. TAseMsWaILISEUUANEsuazsTuUs g szeeil 1 (Ana.1)
(OM2) {13.1 dr5rveenuuulszununsalgained 2560 wunUFuUgsszuuldh (s) 295N
wWvisne wunRUsTUUlni (a3 nulu.2 300.0 80.0 80.0 70.0 70 U ANA.1 U ana.131TASen15 U2559-2563
ANw2: 300 29a5-nu. (60 91U )[nesdmnssunaznaunu (172, A oRIGR 20 5 5.0 5.0 5.0 . Wugiudiumsdhsaeenuuulssina
RIGHR 12 4 4 2 2 e
nula.mn. 12 4 4 2 2 U3z N0
AN, 20 5.0 5 5 5 TYaz 300  2995-N.
ANA.NA. 20 5 5 5 5 avan 1,500 23953/ 5 U
nna.a0. 20 5 5 5 5
AN.NS. 20 5 5 5 5
AN UU. 20 5 5 5 5
nne.uEn. 20 5 5 5 5
nue.n. 12 [ a4 2 2
nne.aa. 12 4 4 2 2
nne.val. 12 4 a4 2 2
#35.132.(1.2) 100 25 25 25 25
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wHUURTR N2 Uszdnd 2560 (aysiAtavil u.2 nua.(ws) - 555/2560

a1. 24 u.a. 2560) frunszuaunsnely (Internal) 27 whwWsW 99 AaNTIU

WAL 1A39n15 / faNssu /90U nasuazurunlun Anw. Wnune weuanduns aulasung suUszun .z
fsuRinvau fsuRinvau 1 2 3 4 (Buum) s
14. Tassnsiiuanandedoldvasszuulninszesii 3 (avn.3)
(OM2) [14.1 daa%&ﬂﬁ”uﬂgawuﬁmﬁw uwunneaseszuului (wng) WIT-NY.
iWvine 60 2935 N4 neINoAEs LAz UIMTIATING (NNA.) vl Ay 13 60 10 10 20 20 U A3
( Kaust 59 asly : danuy TECO udh uazdadayd)
15. TassnsfieainauasUiuUsasiussuusmingszesil 7 (asa.7)
(OM2) [15.1 daa%&ﬂﬁ”uﬂgawuﬁmﬁw uwunneaseszuulni (wng) WIT-NY.
Wvinne 200 2935 nul. neINoaEs LAz UIMSIATING (NNA.) vl 1-3 200 50 50 50 50 U AER.7
( Kaust 58 asly : danuy TECO udh uazdavayd)
16. Tassmswannszuvanedauazaniiflninseesii o dowfl 1 (awe.9.1)
(OM2) [16.1 feadalfuugszuudmig ununfeafieszuulnih (ins) WATNY.
wWnkane 20 2995-n4. nesneds Az UIMIsiAsINIs (Nne.) vl Fa 13 20 20 U ANA.9.1
17. Tassmswanszuulnihiiesesfunmsiaraaiauasughafivy
TEETUIN (ANW.1)
(OM2) [17.1 drvrveenuuudssananisailddne U 2560 wunFuUgeszuu i (Us) NIT-NY.
wWnane ununeuRuszuU e (s vl Fa 13 27 10 17
u.2 27 WIT-NYU. NBMIFINTTULALIWNY (N2,
17.2 neasausuugassuudming wrunfleadaszuUlni (uns.) 2995-n4.
Wnane nesnedsswazUIMIsiATINTs (Nne.) vl Fa 13 aaq - - 15 29
U2 44 95N,
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TR 1A39n15 / faNssu /90U nasuazurunlun AN Wwane weuanduns aulasung uUszun )
fsuRinvau fsuRinvau 1 2 3 4 (Buum) s
18. muﬁ'a%’ﬂ@uéﬁamﬂﬂﬁﬁﬂ%’aa WX * umufisuRneu 1o 2.6
(OM2) |18.1 L‘iﬁﬂdaa%m@uéé"aﬂ’lﬂw%ﬁﬂﬂﬁaa 7 vl 1-3 wiunlesuazuaning(nes.) Avlu.2 a 4
Whnung neINDE 1AL UIMSIATING (NNA.) na.am 1 1
u2 4 WA ANQ.AN 1 1
nwa.AN 1 1
nN3.00 1 1
19. unuauaruguuilegadeluszuudiy Technical Loss
OM2) [19.1 Waswdswmnaaelniih mewe - 1nuaelasinis
19.1.1 22173 ununfeadessuulnih (wns.) 2995-NY.
Whnane neINoAEs LA UIMSIATING (NNA.) ﬂww%u 1-3 50 10 10 20 10 U AFR.7, AN
1912 useh ununfeadessuulnih (wns.) 2995-NY.
whnane nadneasIkazUINIslATNTg (nnA.) A4 1-3 30 10 10 10 qU ANA.1
19.2 mmaaumm%l,maﬂmqa ununngssnwgUnsalaedagseuuTvuig (Hue.) Y0 0.100 100% vosmthiifindayn)
Wviae (nya) neasUngesn (nuw.) N2 180 180 tfu msfindegunsalifuge
.2 : 180 yn nla.wa. a3 a3
ANa.aN. 7 7
nula.mn. 9 9
AN, 17 17
ANA.NA. 11 11
nna.a0. 18 18
AN.NS. 20 20
ANA.UU. 13 13
nne.uEn. 14 14
nue.nn. 13 13
ANe.aa. 7 7
nne. 8. 8 8
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uHuUUR .2 Usednd 2560 (aqﬂﬁl.awﬁ .2 NUA.(KS) - 555/2560 &7, 24 w.A. 2560) funszuun1ely (Internal) 27 wauaIY 99 Aanssu

TR 1A39n15 / faNssu /90U nasuazurunlun AN Wwane weuanduns aulasung quusza )
fsuRinvau fsuRinvau 1 2 3 4 (Buum) A
19. unuauaruguuiegadelussuudy Technical Loss (fa)
19.3 findepun@meslusyuusmhadiudiy 22 w3
- WU fixed LNUNAATIEIAE N uNUNTIElN (W27.) kVar
Whnane 1,200 kVar neufuRnIs (nUu.) ﬂWWA‘i:l)’u 1-3 1,200 600 600 0.174
19.4 A Technical Loss WeNANTEAULIIAU LNUNAATIEIAE N NUNTIElN (W27.) ﬂ%ﬂ
wWane (lnsunaas 1 ﬂ%&) nasuuRnTs (nUu) v 1-3 4 1 1 1 1
19.5 AAS189 Technical Loss WENANSEAULTINULAY uHuNATIZikaE ULl (77 Feeders
ety lufiawmesiill Technical Loss ggn neIAURNS (ML) vl 1-3 4 1 1 1 1
wWnane (egrediewlasuiaas 1 Feeder)
19.6 wdlanuasdnming Sovay
19.6.1 uAlunszugliin Unbalance 1iunin 20% ununiliesuaznsioutas (s nylu.2 100% 100% 100% 100% 100% 0.578 msrenuma Tdsunuaie
Wanune uily 100% fiasaany : ruaueses N8IUINTYNAT (NUa.) i oRIGR 100% 100% 100% 100% 100% Agdndunsudly (hodu Sunuedos)
nvla.an. 100% 100% 100% 100% 100%
nvla.an. 100% 100% 100% 100% 100%
ANR.AN. 100% 100% 100% 100% 100%
ANA.NA. 100% 100% 100% 100% 100%
nvl9.00. 100% 100% 100% 100% 100%
NERTER 100% 100% 100% 100% 100%
Q.. 100% 100% 100% 100% 100%
nve.uan. 100% 100% 100% 100% 100%
Ne.AN. 100% 100% 100% 100% 100%
nwe.a7a. 100% 100% 100% 100% 100%
AND. 8. 100% 100% 100% 100% 100%
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WALSY 1A39n15 / faNssu /90U nasuazurunlun AN Wwane wruanfiunis aulasung uUszun s
fsuRinvau fsuRinvau 1 2 3 4 (Bruum) A
19. unuauaruguuiegadelussuudy Technical Loss (fa) Souay
19.6.2 5‘unJ?{awﬁaLLﬂaﬂﬁaimiwamlmwmmm ununilinesuaznsioulas (s Anu.2 100% 100% 100% 100% 100% msveuea Tdssnueies
(318 Load tosnin 40% vosuunandonuad) neIuINMIgNAN (Nua.) avlawa.|  100% 100% 100% 100% 100% ldsdunsudly cmbedu Suowedss)
Whuane dudsu 100% finsawy : Sruauees avlaan|  100% 100% | 100% | 100% | 100%
Avla.an. 100% 100% 100% 100% 100%
nvla.AN. 100% 100% 100% 100% 100%
ERIER 100% 100% 100% 100% 100%
nyl9.99. 100% 100% 100% 100% 100%
NN, 100% 100% 100% 100% 100%
9. U, 100% 100% 100% 100% 100%
GRGN 100% 100% 100% 100% 100%
nvle.mn. 100% 100% 100% 100% 100%
nNe.a7a. 100% 100% 100% 100% 100%
NWe. V. 100% 100% 100% 100% 100%
19.7 Teluszuudming 22 1073 1 Circuit Breaker wHun RS IEAkeNmEun1sIglil (122.) flownos
Outgoing e nesURns (nu) ANW.2 2 1 1
Wmane w2 2 Aaees QORI 1 1 lasine 1 Feeder 10 avlvl.ioudy
AN, 1 1 lnsua 3 Feeder 10 avivl.ih
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WALSY 1A39n15 / faNssu /90U nasuazurunlun Anw. wWvune wruanfiunis aulasung suUszun .
fsuRinvau fsuRinvau 1 2 3 4 (Buum) s
20. unuauauAMtegadsTuszuud Non-Technical Loss
20.1 mimaauﬁmaimqa 115 kv uNunfimesuazvisionUas (W) e
Wvsne (nse Taz 2 afa) nesU3misgndn (hua.) 8 8 - 8 - 0.021
20.2 a5adeuilinesusznau CT, VT us9ge uNunfimesuazvisionUas (W) \A3eq
wamdu AMR uaglahdu AMR nesuINIsgNén (ua) Anu.2 1,946 561 574 426 385 0.865

Wviane (Mnse Yaz 1 %) Avawa.| 422 105 105 106 106

A2 1,700 iAde na.amn. 143 29 43 42 29

nula.an. 123 34 31 29 29

nwla.An. 180 60 55 36 29

VERIER 114 26 29 29 30

nvl9.99. 230 79 79 36 36

AND.NS. 168 44 44 43 37

9. U, 136 31 36 38 31

nwle.uan. 157 53 54 25 25

nie.an. 129 49 44 20 16

.. 57 27 30 0 0

.UM, 87 24 24 22 17
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wHUURTR N2 Uszdnd 2560 (aysiAtavil u.2 nua.(ws) - 555/2560

a1. 24 u.a. 2560) frunszuaunsnely (Internal) 27 whwWsW 99 AaNTIU

TR 1A39n15 / faNssu /90U nasuazurunlun NN, Wwane weuanduns aulasung quusza .
fsuRinvau fsuRinvau 1 2 3 4 (Buum) s
20. unuauauAegadslussuud Non-Technical Loss (si9)
20.3 ayadeuilmasusenau CT LLiﬂG‘l;’] ﬁgﬂﬁmu uNunfimesuazvisionUas (W) e
AMR wazlidu AMR N9IUINTZNAT (NUA.) .2 6,330 1,627 1,684 1,591 1,428 0.413

Wviane (Mnse Taz 1 %) Avawa.| 1,350 337 337 337 339

N2 : 6,000 wiea Avl9.an. 443 105 116 117 105

Avla.an. 343 86 88 87 82

nvla.AN. 678 178 191 193 116

ERIER 346 84 87 88 87

nvl9.99. 641 161 161 160 159

NN, 586 148 146 146 146

AN UU. 606 144 155 156 151

GRGN 406 100 102 102 102

nue.an. 333 92 90 82 69

nvle.a38. 273 108 127 38 0

nie.veu. 325 84 84 85 72

20.4 #57@0UiAD3 AMR 9119 Website ununfimesuazmioutas (W) GEo

LL‘NQGHLNG‘\"W naw%msgnﬁﬂ (nua.) N2 5,031 1,301 1,345 1,260 1,125
Whvine (mns1e Jaz 1 a%e) avana.| 1,141 285 285 285 286
A2 : 5000 LAFeq nvan| 316 70 85 87 74

nula.mn. 287 75 73 73 66

ANR.AN. 532 159 150 137 86

Tiusiaz nvivl. asraaeun1sdnlunu ANA.NA. 271 64 68 69 70

nsn59aeuiines AMR anmaivled n¥l9.99. 514 129 129 128 128
http://service.amr.pea.co.th/PortalPage/ ANANS. 460 117 115 114 114

nﬂﬁﬂmﬁ 9., 450 108 119 121 102

nne.uEn. 327 81 82 82 82

nue.nn. 280 76 73 70 61

ANe.a8. 199 71 100 28 0

AND. 8. 254 66 66 66 56
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uHuUUR .2 Usednd 2560 (aqﬂﬁl.awﬁ .2 NUA.(KS) - 555/2560 &7, 24 w.A. 2560) funszuun1ely (Internal) 27 wauaIY 99 Aanssu
WYY TAsens / Aanssu /u nasuazurunlulun . Wiy wnualiunis anlasang suszan . 3
fisuiinvay #i3uitavay 1 2 3 4 (Fruum) s
20. unuauauAegadslussuud Non-Technical Loss (si9)
20.5 asaaaeuiinosusas ununflmosuasslouuad () \as
Wvane @as 1 ade) nasuINIsgNén (ua) A2 433,651 | 108,432 | 108,400 | 108,426 | 108,393 3.678
A2 : 420,000 1304 AWawa.| 78,494 19,623 19,623 19,623 19,625
Avl.an.| 32,200 8,050 8,050 8,050 8,050
avla.en.| 20,124 5,033 5,031 5,031 5,029
aWa.w| 44,700 11,175 11,175 11,175 11,175
AWama.| 25,856 6,465 6,465 6,465 6,461
nvl.em.| 46,868 11,717 11,717 11,717 11,717
Ana.ws.| 47,400 11,850 11,830 11,865 11,855
AN, 45,150 11,300 11,287 11,283 11,280
nne.ugn.[ 22,974 5,744 5,744 5,743 5,743
Ane.an.| 25,026 6,261 6,261 6,261 6,243
ae.Em.| 25919 6,479 6,482 6,478 6,480
AWe.aad.[ 18,940 4,735 4,735 4,735 4,735
20.6 FuiAsufwesnunse fwes 1 wia ununfinesuazniondas (us.) 1309 wnewg emagfinsuiudvang
mqmﬂ‘z’fﬂmlﬁu 153 N8IUINTYNAT (NUa.) N2 15,000 3,753 3,750 3,750 3,747 JUAIYIU NIH. mufnesilasudaass
wWhnang nla.wa. 1,851 463 463 463 462
a2 : 15,000 LAdeq ANQ.EN. 1,670 418 416 416 420
ANQ.AN. 687 172 172 172 171
ANR.AN. 1,273 319 318 318 318
AR, 1,207 302 302 302 301
A9.06. 1,516 379 379 379 379
AW, 1,222 306 306 306 304
AV UU. 2,364 591 591 591 591
ANR.LHR. 564 141 141 141 141
Ave.AM. 836 209 209 209 209
nvle.ana. 1,140 285 285 285 285
nle. 0. 670 168 168 168 166
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WAUATY Tasens / Aanssa /91U naqu,lammuniuvum . An. Wsiang wruanfiunis aulasung sulszunm Srduas
fsuRavau fisuRnvau 1 2 3 4 (Buum)
20. unuauauAuitegadsTuszuudu Non-Technical Loss (fi)  |uwuniiimofuagusionvaa (i) 1304
20.7 undsufimesaumsy fmed 3 ia neauImsgnA (nua.) A2 500 125 125 125 125 AUAIU NIM.
21 sldeniu 10 U avlaa.| 127 32 32 32 31
wWnaune Avla.En. 17 a a a 5
W12 : 500 iAes Aa.AN. 25 6 6 6 7
nw.AN. 37 9 9 9 10
NNA.NA. 26 7 7 7 5
nvlR.em. a1 10 10 10 11
awaws.| 108 27 27 27 27
NY9.UU. 57 14 14 14 15
nule.uan. 20 5 5 5 5
nue.an. 12 3 3 3 3
nvle.a38. 14 [ 4 4 2
nNe. . 16 4 4 4 q
20.8 @i’lﬁ]ﬁa‘umiazLﬁﬂmiW'mmEJLLa:aW%dQUﬂiiﬁ WHUNU3N1SgIAALNsANLIAY (H59.) AN,
doansuwanliidin nosVAMIgNAN () Ay 13| 12 12 12 12 12 0.108
Wwwe (nviv.gasaseu lasuaas 1 afe)
20.9 asaaeulnihasisuy Sowvay ANy, 2 59U
20.9.1 dr9rlilihansisae (@ldndaimed was WHUNUIWISNI3UE (U A2 100% 50% 80% 100% - 0.210 . 709 Wiy, 18,735 ¢
Tnndadimesundsliildiudnszun) wazh nostowelulit (nee) aWama.|  100% 50% 80% 100% - qu. 103 wheaw, 3,797 510
Wluszuuinwlaldasudau avlaan|  100% 50% 80% 100% - AU, 55 My, 1,406 18
whwane 100 % °l|a»1ﬁi’ﬂmu‘vimi’aEmu‘lwmsﬂsmzﬁ'\mm Ana.aN. 100% 50% 80% 100% - MW 29 whesw, 777 5
(Wwuneazay s19azidaanuenaIsLu) aWa.nw|  100% 50% 80% 100% - . 56 e, 2,154
ANA.NA. 100% 50% 80% 100% - MW, 48 Wiy, 1,729 57w
nv9.06. 100% 50% 80% 100% - MW, 79 wiway, 2,042 5w
R 100% 50% 80% 100% - MW, 84 Wilway, 1,279 5w
9., 100% 50% 80% 100% - AW, 99 Wiy, 1,851 579
nvle.uan. 100% 50% 80% 100% - M. 34 Wiy, 596 518
no.mAn. 100% 50% 80% 100% - MW, 53 wieay, 1,313 57w
ne.ada.|  100% 50% 80% 100% - W, 36 ey, 1,119 T8
neuns|  100% 50% 80% 100% - W, 33 whenu, 672 T
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WAUATY Tasens / Aanssa /91U nasuazurunlun A, Whviune weuanduns aulasung sulszunm )
fsuRinvau fsuRinvau 1 2 3 4 (Buum) s
20. unuauauAegadslussuud Non-Technical Loss (si9)
20.9.2 anavaeuiiwesivinaisnsuy (ﬁlﬁmﬁymz“hﬁu) ununilimesuazvifouuas (i) \as
wWhnune NeIU3IN1TNAT (NUa.) .2 15,975 4,000 3,993 3,994 3,988 0.160
W12 : 14,000 1A% nvlawa.| 2,624 656 656 656 656
aaan.| 1,263 316 316 316 315
aamn.| 727 182 182 182 181
na.aw| 1,728 433 433 432 430
avlawa.| 1,415 354 354 354 353
nvl9.a0. 1,866 467 467 466 466
NN, 1,281 321 320 320 320
anaww| 1,789 aag aaq7 447 aaq7
GRGN 553 139 138 138 138
nne.an.| 1,190 298 298 297 297
neadm.| 921 231 227 232 231
nwle.va. 618 155 155 154 154
20.10 La§EJ/‘U%’UU@&WWW%@JMWL%?WU SAP WHUNUSININTINY (U vy 13| Yevas
20.10.1 wie/JFulamhennmsdsg nasdomeliliin (nev.) ,nva|  100% 100% 100% 100% 100%
Iasisaznsdifiwesdgm
Wanwne 100 % finsranuy
20.10.2 La?@/ﬂ%’uﬂ?&ﬂﬁ?ﬂmﬂmi UHUAUSINIANTNE (HU.) ﬂWV\I.Ef?u 1-3|  Sovay
asilin 130 (1egen 18lnn) nesoueliih (nw) , N  100% 100% 100% 100% 100%
Wanwne 100 % finsrany
20.11 Uszyufinnuauns Loss Tegluinauei« unundAs1Eikaznaunun1saglnl () a1
Whviane (lasundas 1 ade) nBYUATANTS (MWL) w4 13 4 1 1 1 1 0.200
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WHLSY TAsan1s / fAanssa /9 nasuazununlulun nnn. Wmune wugfiuns anallasang qulszana .
fisuRinvau fifuRnvou 1 2 3 4 (&uum) e
21. unususnwussaulvinliegluinadiunnsgiu
(OM2) |21.1 asyvaeudszAuussiulniivesldla 22 kv wrunmuANNSTElH (A, as
Fuluitinga AVR mnaanil mamsy nawUAUANTS (1w 4 1 1 1 1
Whvsne 4 ads
21.2 Favhusuiiuusaudly Feeder Ausadfusing usunAauaunsSelsl (wavl) fovnz 0.093
AnauiAsgIuAMNINUINSTIENASD nesUfns (v 100% 100% 100% 100% 100%
1usne 100 % vas Feeder fiusedusninuasgiu
22, wnuuauautegydeiiinanundsndn SPP, VSPP
(OM2) |22.1 Favisenumseuammiegaidsly UHLNAASIEARaT NINUNSIETH (W22) s
szuulwiiAnnuE WEn SPP, VSPP nasUuRnas (nUu)) a4 1 1 1 1
v nsunaas 1 afe
u2 a aks
23. wusuindannuanansavesszuylnih
(OM2) |23.1 USuugedeyansdeutas nila. adlugrudeyassuu GIS wrunusuiiszuUlih (s) A 13| e ANQUT N,
Waviane (‘ngﬁau), %a8az 100 ABTIAINTTULAZINNURNY (N272.) 12 3 3 3 3 0.300
23.2 Uuusateyafiwes niin. aslugiudeyasyuu GIS wrunusuiiszuUlih (s i 13 e
Waviane (‘ngﬁau), %a8az 100 ABMIAINTTULAZINNUNY (N272.) 12 3 3 3 3 0.300
23.3 Ufuusedeyagunsaldinnou uavaunsaitlosiu wrunusuiiszuUlih (es) i 13| e
Tuszuulnih Tugudeyaszuu GIS NEFMNTIULALIIUNL (N72.) 12 3 3 3 3
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