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Avl9.00. 10 10
AN 11 11
AN UU. 8 8
nvle.uan. 5 5
ANe.AN. 7 7
nvle.ana. 3 3
nvle. 0. 3 3
8.1.3 ¥Hn Fixed UHUNAIUANLAEUNTISN BN SEUURAR (HUA.) 1309
wWhnane @az 1 ﬂ%ﬁ) noIt1595nw (NUw.) .2 13 il a 0.455
nN¥9.96. 4
nne.LER. 8 a q
WNUR.NUW.(U.2) 1
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a va

wHUURTR N2 Uszdnd 2560 (aysiAtavil u.2 nua.(ws) - 555/2560

a1. 24 u.a. 2560) frunszuaunsnely (Internal) 27 whwWsW 99 AaNTIU

AU TAsen1s / fanssu /9u naduazununlulun A wWviune wauaiuns aulasung uUszanu . X
fisuRingau fisufinvau 1 2 3 4 (GRUTRYD] AT
9. wanuUTuUTazUIeinwgUnsalssuulnin
(OM2) [9.1 as29@puszUUImUNe (Patrol System)
9.1.1 h39g uruNASIvER UMY UNSSNwsEuUlni (wau.) MAF-NY.
Wviane (lasangas 1 ﬂ%ﬂ) nesgesne (Nuw.) .2 25,564 25,564 25,564 25,564 25,564 0.900
AWU.2 : 25,000 2995-N3. AN.WA. 4,692 4,692 4,692 4,692 4,692
e Toidiunnsnia work manual fifvunali nwvan| 1,828 1,828 1,828 1,828 1,828
nva.aN. 1,263 1,263 1,263 1,263 1,263
ANR.AN. 2,743 2,743 2,743 2,743 2,743
ANDNA. 1,544 1,544 1,544 1,544 1,544
nN¥9.96. 2,599 2,599 2,599 2,599 2,599
AN, 1,836 1,836 1,836 1,836 1,836
AU, 2,771 2,771 2,771 2,771 2,771
nvle.uan. 1,310 1,310 1,310 1,310 1,310
DN, 1,808 1,808 1,808 1,808 1,808
nve.a7a. 1,656 1,656 1,656 1,656 1,656
AND. 8. 1,514 1,514 1,514 1,514 1,514
9.1.2 U598 urunaTIvEsULazU N STl (iau.) 1995-N4.
Wavane @az 1 a%q) nowgasnw (1uw) A2 35,030 8,657 9,444 8,998 7,931 0.340

ANY.2 : 34,000 3995-NY. ERNGH 6,816 1,704 1,704 1,704 1,704

vuewn Wisnudunisaia work manual fifwueli avv.an| 2,689 673 672 672 672

nva.an. 1,650 790 341 451 68

ANR.AN. 3,664 440 1,650 1,093 481

NNA.NA. 2,351 588 588 588 587
nN¥2.96. 4,092 1,023 1,023 1,023 1,023

NNANT. 2,761 691 690 690 690

NERIR 3,133 784 783 783 783

nN.UAR. 1,113 273 280 280 280

ne.aN. 2,543 636 636 636 635

nNe.a78. 2,388 597 620 620 551

NND. V. 1,830 458 457 458 457
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a va

wHUURTR N2 Uszdnd 2560 (aysiAtavil u.2 nua.(ws) - 555/2560

a1. 24 u.a. 2560) frunszuaunsnely (Internal) 27 whwWsW 99 AaNTIU

HRUITY TAsen1s / fanssu /9u nagwazwunlun . wWviune wruandunts aulasuia uUsza o
#i¥uRnvay #iuinvau 1 2 3 4 (ghuum) T
9. wauuUTulsasUreinwaUnsalszuulnih (de)
9.1.3 @nwdq 115 kv uruNASIvERUMAYUNSSNwsEuUlni (wau.) WIT-NY.
Wviwne (lasunaas 1 ﬂ%ﬂ) nesingesnm (nuw.) 720 720 720 720 720 0.600
9.2 9m¥11AINT3U Big Patrolling and Cleansing wnunsrdeuLaz1gednwszullii (nau.) 3o * guduiindonnas sun., 0., or.
for Strong Grid neingasnm (nuw.) Anu.2 385 110 131 124 (e Nuleuiy o 1.3)
Whnang 9n N, nWa.wa. 49 10 20 19
w2 12 nolel. ANQ.EN. 15 5 5 5
Cleansing qﬂniﬁiﬂé’n AVR /Recloser Ana.an. 29 10 10 9
- AIIVFDUAINT1IAT AVR /Recloser ANR.AN. 56 10 10 16
- fnnagunsaifudnd 1Wu Sneck Guard / Bird Guard AN, 28 10 10 8
- witupaun3n wuatul Autvily @ AVR /Recloser N0, 37 10 10 17
AN 40 10 15 15
AN UU. a8 10 20 18
nvle.uan. 27 10 10 7
ANe.AN. 25 10 10 5
nvle.ana. 22 10 7 5
nle. 0. 9 5 a
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a va

uHuUUR .2 Usednd 2560 (aqﬁ'ﬁmw*ﬁ .2 NUA.(N5) - 555/2560 @7. 24 U.A. 2560) A1unszuaUNIAETU (nternal) 27 uWuaW 99 Aanssu

ALY TAsanTs / fanssu /9w nasuazsunluwn . wWviune wruafiunis aulasung uUsEIn . ¥
2.5 e ABUAY
Asuiavay fi5uinvau 1 2 3 4 (dhuum)
9.3 9nviNAaNssu Big Patrolling and Cleansing N * IUMUANUARES9ETIA
of the Meters urunfiwesuardoudas (Huw.) A2 2
wWnane nBIUINITENAT (NUA.) ne.udn. 1 1
.2 2 ann. nNe.val. 1 1
9.4 avvaeey Urzsshwigunsallwiluaniilnienunse wunthgsinyandlih Giu) amil
wWhnang nesthgeinm (1uw) 34 14 21 1.413 fin anll.oiing 8304
u.2 34 doil
9.5 asveeuuarUnsesnwigunsallnilussuudmineg
A1HNTY
9.5.1 Recloser ununUgssnwgunsalaneduazsyuusviiig (nue.) \3es * pruduiindonnas swn, 8., oel.
Wiviane @az 1 A39) nowhgasnw (1uw) 235 57 58 60 60 2.350| (sumuulevie 40 1.3.2)
9.5.2 Switched capacitor ununUgsinwgunsalaneduazsyuusviiie (nue.) Y * pruduiindonnas swn, 8., orl.
wWviwne Waz 1 A59) nesgeEnw (Muw) 38 8 9 7 14 0.190] (umnuleuie 9o 1.3.2)
9.5.3 Load Break Switch (SF6) urunUhssinwgUnsalaneduas szuusming (wue.) \ASeq * gutuAndennas s, v., o
wWviwne Waz 1 A59) ez (NUw) 400 100 100 100 100 0.450| (sumuulevie 4o 1.3.2)
9.5.4 AVR urunUrgesnwan il (wuml) eEoy * gutuindennas s, v., o
wWiue Uaz 1 as9) nesgEEnw (Muw) 21 21 1.010[ (umuulovie o 1.3.2)
Tou AVR T n.2 1 1 1%as
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uHuUUR .2 Usednd 2560 (aqﬂﬁl.awﬁ .2 NUA.(KS) - 555/2560 &7, 24 w.A. 2560) funszuun1ely (Internal) 27 wauaIY 99 Aanssu

LA UNTIU Tasenns / fianssu /97U nosuazuaunluln nuw. Wviane unuaniunig aulasung quUssuneu 9 “7}’
Sy a Su a ATYLI
NIUNAYDIU NIUNAYDU 1 2 3 4 (i’ﬁuU'Wl)
9. wauuUTulsasUreinwaUnsalszuulnih (de)
9.6 avEevIAReIRdulanaliihiendedetnnuiou
9.6.1 @anilvisin uruNASIvERUMAY NSNS uU N (wav.) aonil
wWanune nestzesn (NUw.) 35 14 21 0.180
9.6.2 @wds 115 kv uruNASIvERUMaYUNTSNwIsEuUlni (wav.) AT - NY.
wWanune naingasnm (nuw.) 720 180 180 180 180 0.120
9.6.3 5¥UU 22 kV Load 5 MW JulU(3 ineudasenuduly)  [uwunassasuuaziisssnuszuuladih G, Feeders
wWvane (10 nu. a7ngani) nowhgasnw (1uw) 30 8 8 8 6 0.105
w2 100% w4 30 Hanas
9.7 Aahdegniieg USiuniinan1e
9.7.1 @andl wnunUuRniseental (wus.) aonil
wWnune nestzssne (MU 24 12 12 0.240
9.7.2 @"was wnunUfuRniseentatl (ws.) AU,
Wnane nowganw (1uw) 100 50 50 0.100 Fsaamngiud
9.8 3enwnunszuazdeuuguuiluszuuAIuAN
muABUNINDS
9.8.1 CSCS wag SRTU wnunIiaduazgunsaimuny (a.) an1il
Wmane Uaz 1 A39) noIt1595nw (NUw.) 35 10 11 14 0.115
9.8.2 FRTU urunUnssinwgUnsalangduay szuusming (wue.) Yn
wWvung Uaz 1 AS9) nosthzedng (uw) 400 100 100 100 100 0.400
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a va

wHUURTR N2 Uszdnd 2560 (aysiAtavil u.2 nua.(ws) - 555/2560

a1. 24 u.a. 2560) frunszuaunsnely (Internal) 27 whwWsW 99 AaNTIU

N9 TAsen1s / fanssu /9u naduazununlulun . wWviune wauaiuns aulasung quUsENu .
#i¥ufinvau #isufinvau 1 2 3 4 (fruum) AT
10. uruauUuUssiaaiasdtinegu * pudufintonnas sun, 0., ol
waranmnuandeslunisvhauiia (MUAUANUANASI9ETIA D0 3.5)
(OM2) ]10.1 Aans3u Clean and Care Substation wrundnniseuannidlidin 1 (waw.1) aonil
W anw. 2 91uau 35 danfilui nesfiinis (ndu.) 35 15 10 10
11. unuauAnnsgunsalluszuuluiy
(OM2) [11.1 Uizawumumaamﬁq Recloser winfsluszuusmung BHUNAATIERLAE RN (W22.) Y
nesufiRn1s (nuu.) 4 1 1 1 1 0.074
12. wuauingsineedednedonns
(OM2) [12.1 myuAy @LLami@i’mﬁa‘Uﬂﬁﬁ'ﬂwﬂ ununlassnetadalounatues (naea.) ada
aeadaloniniua nesszuUAeas (N34 2 1 1 0.319
Whviane @a 2 af9)
12.2 miaﬁ]aauqﬂﬂsd SDH , FOM , DWDM wunde Foyay s ags (Has.) 2
Wawwne @ae 1 ade) nesszuAeas (N34 114 28 28 28 30 0.618
13. Iﬂi\?ﬂ’]‘iﬁmu’]iSUUﬁ'\ﬂﬁ‘ﬁLLﬁS‘SSUUQo’]W‘IJ'IEJ 538317; 1 (AWA.1)
(OM2) [13.1 drvrveeniuulszanumsarldined 2560 ununUFuUgsszuUlih (as) 25N
wWhviane ununuRuszUUi (193.) Anu.2 300.0 80.0 80.0 70.0 70 U ANA.1 U ana. 13ulAsens U2559-2563
A2 1300 2995-NU. (60 91U )[nBsimINTIULAZ N (N7).) ANA.NE. 20 5 5.0 5.0 5.0 . uifiiiiunsdsausenuuuyszuna
avan| 12 a a 2 2 e
Avla.an. 12 4 4 2 2 UsEamnIs e
ANA.AN. 20 5.0 5 5 5 Uaz 300  2995-nu.
NNA.NA. 20 5 5 5 5 e 1,500 2995-n4/ 5 T
ANQ.e0. 20 5 5 5 5
NS 20 5 5 5 5
AN, 20 5 5 5 5
nne.uan. 20 5 5 5 5
ANe.AN. 12 4 4 2 2
nne.a7a. 12 4 4 2 2
nNe. V. 12 4 4 2 2
W39.N7.(U.2) 100 25 25 25 25
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a va

wHUURTR N2 Uszdnd 2560 (aysiAtavil u.2 nua.(ws) - 555/2560

a1. 24 u.a. 2560) frunszuaunsnely (Internal) 27 whwWsW 99 AaNTIU

LU TAsen1s / fanssu /9u naduazununlulun v, Whviune wauaiuns aulasung uUszanu Y
fisuRingau fisufinvau 1 2 3 4 (GRUTRYD] AT
14. Tassmsiinanuidiodaldvasszuulninssesii 3 (avn.3)
(OM2) [14.1 ﬁaa%wﬂ%’uﬂgdﬁwuﬁmuw urunneafsszuuliiih (ins) 2995-NY.
wWnane 60 2935 na. nesnods Az UIMSIATING (NNA.) vl 4 1-3 60 10 10 20 20 U ATN.3
( K 59 agly : aauz TECO ud uardatnd)
15. TassnsfieainanazUiuusaaiuszuusmineszesil 7 (asm.7)
(OM2) [15.1 ﬁaa%wﬂ%’uﬂgdﬁwuﬁmuw urunneafsszuuliiih (ins) 2995-NY.
wWviane 200 2935 Ny nesnods AL UIMSIATING (NNA.) vl 4 1-3 200 50 50 50 50 U A7
( K 58 asly : amuz TECO ud uardatnd)
16. Tassmswannszuvanedaazaniflninseesii o dowfl 1 (awe.9.1)
(OM2) |16.1 neasreUsuusassuudmig waunAsadsszuuliih (ns.) HIT-NL.
wWviane 20 2995-n4. nasfeadauazuImslasinig (nna.) A4 1-3 20 20 IU ANE9.1
17. Tassmswanszuulnihiiesesfumsiaraaiauasugiafivy
TEUTUIN (ANW.1)
(OM2) |17.1 drsrvpenuuudszananismldane U 2560 wunuuUsessuuliit (uus) WITN.
Wanane ununuRusEUUTh (03) i 1-3 27 10 17
u.2 27 NIT-NU. NOIIAINTTULAZINNY (N2.)
17.2 feas1ausuuassuudming wHunReas sz uUlN (uns.) 1IN,
Wvane NINPAs AT UIMISIATINNG (NNA.) i 1-3 44 - - 15 29
U2 44 995N
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uHuUUR .2 Usednd 2560 (aqﬂﬁl.awﬁ .2 NUA.(KS) - 555/2560 &7, 24 w.A. 2560) funszuun1ely (Internal) 27 wauaIY 99 Aanssu

WAL Tasen1s / fanssu /91U nesuazununlulun avin. Wanune ueuAduns aulasung quUszanu . &
fiufinvau #sufinvou 1 2 3 4 (fruum) A
18. muﬁ'a%’ﬂ@uéﬁamﬂﬂﬁﬁﬂ%’m WA * (upufisuRinveu 9o 2.6
(OM2) [18.1 Ls'ﬁmriaﬂ%ﬁqquééﬁmsl%lﬁﬁm%m 7 oA 13 wnunlesasauanntnd(wes.) Anu.2 q i
wWhnune nasneaiaazuIMslaging (ne.) .89 1 1
u2 4 uns Avla.an 1 1
nna.AN 1 1
AN9.e0 1 1
19. unusuaIugunilegdeluszuusu Technical Loss
(OM2) |19.1 wWaswduvnaaelaih wnewe - 1nanvarelasinig
19.1.1 22@3 wnunnead1sszuulviih (wns.) 23-NY.
Wviane nesneadwarusmsiasiNig (hna.) ﬂWW.‘f?u 1-3 50 10 10 20 10 U A7, AN
19.1.2 uswh ununnead1sszuulviih (wns.) 2993-NY.
wWnune nasneasuazusmslasenis (nna.) vl 13 30 10 10 10 U ANA.1
19.2 miaﬁ]aaumm%maimqq ununUgssnwgunsalaneduazsyuusviiig (nue.) 4n 0.100 100% ﬁuaqmmﬁamﬁua(ﬂm)
wWhvwng (nnym) neagedne (nuw.) A2 180 180 T msfndgunsaifuge
.2 : 180 Yo nvla.va. a3 a3
ANQ.EN. 7 7
ANa.AN. 9 9
ANR.AN. 17 17
ANDNA. 11 11
ANQ.en. 18 18
ANANS. 20 20
AN, 13 13
nne.uan. 14 14
ANe.AN. 13 13
nne.a7a. 7 7
RRIGIE 8 8
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a va

uHuUUR .2 Usednd 2560 (aqﬂﬁl.awﬁ .2 NUA.(KS) - 555/2560 &7, 24 w.A. 2560) funszuun1ely (Internal) 27 wauaIY 99 Aanssu

WAL Tasen1s / fanssu /91U nesuazununlulun avin. Wanune ueuAduns aulasung quUszanu . &
fiufinvau #sufinvou 1 2 3 4 (fruum) A
19. unuauauguegadeluszuudiiy Technical Loss (sa)
19.3 findapth@weslussuusmhedisdiy 22 103
- WUU fixed WHUNIATIE Az IUNUN15I8l (102.) kVar
Wamine 1,200 kvar neUFTRNS (Mu) nvinl A 1-3] 1,200 600 600 0.174
19.4 AU Technical Loss WONANIZAULTIAL WHUNIATIE Az UNUN15I 8l (102.) ada
Whvsne (asandas 1 a0 nowFtRns (ndu) Aot a1 1-3 i 1 1 1 1
19.5 AAs189 Technical Loss WonaussiuLsaiuLay WHUNIATIE Az N UN15I 8l (1D2.) Feeders
tuouuamauilys luitanesiid Technical Loss gegn nesUFtms (uw) i 1-3 4 1 1 1 1
Wy (egredioslnsundas 1 Feeder)
19.6 wiauUasdnning $ouaz
19.6.1 unlunszualvidih Unbalance 1iunin 20% ununwasuasniioulas (uuu.) Anu.2 100% 100% 100% 100% 100% 0.578 nsrenuma Tudadnnuaies
Wviane udly 100% finsaawy : SwauieIas naIuINITgNAT (NUA.) avawa.|  100% 100% 100% 100% 100% ildduiunsuily nhedu Swaueded)
Avl.an. 100% 100% 100% 100% 100%
Avla.an. 100% 100% 100% 100% 100%
ANA.AN. 100% 100% 100% 100% 100%
ERIER 100% 100% 100% 100% 100%
9.9, 100% 100% 100% 100% 100%
ANANS. 100% 100% 100% 100% 100%
AU, 100% 100% 100% 100% 100%
nua.uan. 100% 100% 100% 100% 100%
Awe.a9. 100% 100% 100% 100% 100%
nvla.a78. 100% 100% 100% 100% 100%
nwe.vad. 100% 100% 100% 100% 100%
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uHuUUR .2 Usednd 2560 (aqﬂﬁl.aw*ﬁ .2 NUA.(KS) - 555/2560 &7, 24 w.A. 2560) funszuun1ely (Internal) 27 wauaIY 99 Aanssu

LANUSTIU Iﬂi\?ﬂ"ﬁ / fanssu /91U ﬂE]\iLLIaSLLNuﬂluL’Uﬂ . A, L{J']‘V]&J’]EJ wHuaduns ﬂ']ﬂ‘lﬁiiﬂﬁ Juuszun ﬁ’]“%l’l,l,i]\j
f¥uRavay PiuRngeU 1 2 3 4 (fruum)
19. unuauauguegadeluszuudiiy Technical Loss (sa) Souay
19.6.2 Fundsuniioulasiivnevanldmanzay wnunfwasuwasniioulas (uuu.) Anu.2 100% 100% 100% 100% 100% mM3Tenuna Tdssuuedes
(318 Load toani 40% vesvuandowlad) NBIVINIPNAT (NUa.) nvawa.|  100% 100% 100% 100% 100% ildduiunsudly onhedu Swmuedey)
Whasne §udsu 100% finsrawy : Swauiedes nvlaan|  100% 100% | 100% | 100% | 100%
nvla.mn. 100% 100% 100% 100% 100%
ANR.AN. 100% 100% 100% 100% 100%
ANDNA. 100% 100% 100% 100% 100%
9.9, 100% 100% 100% 100% 100%
ANANS. 100% 100% 100% 100% 100%
AU, 100% 100% 100% 100% 100%
nne.Lan. 100% 100% 100% 100% 100%
nwe.A9. 100% 100% 100% 100% 100%
.78, 100% 100% 100% 100% 100%
AU, 100% 100% 100% 100% 100%
19.7 9nelwszuudamung 22 17 11 Circuit Breaker wHUNIATIE Az N UN15I 8l (1D2.) TR H
Outgoing e nasUfjiRnIs (nUu.) A2 2 1 1
Wwwe w2 2 Aawes NN, 1 1 lnsina 1 Feeder 10 avivl.iudy
ANR.UU. 1 1 lnsuna 3 Feeder 10 avivl.a
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uHuUUR .2 Usednd 2560 (aqﬂﬁl.awﬁ .2 NUA.(KS) - 555/2560 &7, 24 w.A. 2560) funszuun1ely (Internal) 27 wauaIY 99 Aanssu
WRUITY Tasen1s / fanssu /91U nosuazuaunluln . Wviane wauaiuns aulasung uUszane .
#3uRinwau #suRnveu 1 2 3 4 (Fuum) e
20. unusuAIUAsmgadeTuszuuf Non-Technical Loss
20.1 miaaaauﬁmaimgd 115 kv urunfiwaswazniouuas (Hum.) \3es
Whvisne (gnae Taz 2 asa) nesuInsgn (nua.) 8 8 - 8 - 0.021
20.2 p5egdeuiwesusenau CT, VT b39g3 ununfimoswazmiowlas (nuw.) 1A3eq
ﬁgaﬁﬁﬂu AMR wazlaidu AMR NBIUINIPNAT (NUa.) .2 1,946 561 574 426 385 0.865

Whvisne (gnae Taz 1 as) nwawa.| 422 105 105 106 106

M2 1,700 1A nvaan| 143 29 43 42 29

AWa.mN. 123 34 31 29 29

awa.aw| 180 60 55 36 29

ANA.NA. 114 26 29 29 30

nR.en.| 230 79 79 36 36

nWa.Ns. 168 a4 a4 43 37

w136 31 36 38 31

ne.udn. 157 53 54 25 25

nlo.Au. 129 49 a4 20 16

nwe.aa. 57 27 30 0 0

nwe.val. 87 24 24 22 17
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uHuUUR .2 Usednd 2560 (aqﬂﬁl.awﬁ .2 NUA.(KS) - 555/2560 &7, 24 w.A. 2560) funszuun1ely (Internal) 27 wauaIY 99 Aanssu

AU Tasen1s / fanssu /91U naduazununlulun v, wWviune wauaiuns aulasung uUszanu . &
fisuRingau fisufinvau 1 2 3 4 (GRUTRYD] AT
20. unusuAIUAsmiegadeTuszuud Non-Technical Loss (si)
20.3 pynaeuiivesusvneu CT wsash ﬁ”’dﬁlﬂu wnunfwasuwasniioulas (uuu.) 1309
AMR wazlaidu AMR NBIVINIPNAT (NUa.) .2 6,330 1,627 1,684 1,591 1,428 0.413

Whvisne (gnae Taz 1 as) nwawa.| 1,350 337 337 337 339
A2 : 6,000 1Ades nReEn| 443 105 116 117 105

Ana.an. 343 86 88 87 82

ANA.AN. 678 178 191 193 116

ANA.NA. 346 84 87 88 87

nna.a0. 641 161 161 160 159

AN, 586 148 146 146 146

AU, 606 144 155 156 151

NIERGEN 406 100 102 102 102

DN, 333 92 90 82 69

nve.a7a. 273 108 127 38 0

nne. el 325 84 84 85 72

20.4 a1RaUines AMR 113 Website ununfimosuazmsiowlas (nus.) eEoy

Hh39g9 +LLNG§’] NBIUINTENAI (NUa.) .2 5,031 1,301 1,345 1,260 1,125
Whvisne (nnee Taz 1 a%a) nwawa.| 1,141 285 285 285 286
w2 1 5000 A3 nvRean| 316 70 85 87 74

nvla.an. 287 75 73 73 66

ANR.AN. 532 159 150 137 86

Tusiay nvivl. asaegeunsalusu ERIER 271 64 68 69 70

mMsnsaaeuiines AMR anmaiulad 9.9, 514 129 129 128 128
http://service.amr.pea.co.th/PortalPage/ NWA.NS. 460 117 115 114 114

ﬁ/‘lnﬁﬂmﬁfi NERIR 450 108 119 121 102

NND.UAR. 327 81 82 82 82

ne.aN. 280 76 73 70 61

nNo.a78. 199 71 100 28 0

NND. V. 254 66 66 66 56
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uHuUUR .2 Usednd 2560 (aqﬂﬁl.awﬁ .2 NUA.(KS) - 555/2560 &7, 24 w.A. 2560) funszuun1ely (Internal) 27 wauaIY 99 Aanssu
WAUSTY Tasen1s / fanssu /91U nosuazuaunluln v, Wviane wauaiuns aulasung quuszanu . &
#i¥uRnvay #iuinvau 1 2 3 4 (ghuum) T
20. unusuAIUAsmiegadeTuszuud Non-Technical Loss (si)
20.5 Ay aouiinosus i wnunfwasuwasniioulas (uuu.) 1309
Wvane @as 1 ﬂ%ﬂ) NBIVINIPNAT (NUa.) .2 433,651 108,432 | 108,400 | 108,426 108,393 3.678
nWw.2 : 420,000 Adeq AN WA, 78,494 19,623 19,623 19,623 19,625
ana.an.| 32,200 8,050 8,050 8,050 8,050
nvla.mn. 20,124 5,033 5,031 5,031 5,029
AN.AN. 44,700 11,175 11,175 11,175 11,175
ana.we.| 25,856 6,465 6,465 6,465 6,461
ny9.99. 46,868 11,717 11,717 11,717 11,717
ANANS. 47,400 11,850 11,830 11,865 11,855
AU, 45,150 11,300 11,287 11,283 11,280
nwe.an. 22,974 5,744 5,744 5,743 5,743
nwe.A. 25,026 6,261 6,261 6,261 6,243
.78, 25919 6,479 6,482 6,478 6,480
AU, 18,940 4,735 4,735 4,735 4,735
20.6 Fuidsufiwesnunsy fwes 1 wla urnunfiwesuandoudas (uuw.) 1309 e 9199xdin1susudmaneg
El’]Egﬂ'lﬂ“?lei’luLau 159 NBIUINTENAI (NUa.) .2 15,000 3,753 3,750 3,750 3747 AWMU NI mufiwesildsuinass
wWviane ORIGR 1,851 463 463 463 462
ANu.2 : 15,000 Adeq ANR.an. 1,670 418 416 416 420
Avla.an. 687 172 172 172 171
ANA.AN. 1,273 319 318 318 318
ERIER 1,207 302 302 302 301
9.9, 1,516 379 379 379 379
nvla.ns. 1,222 306 306 306 304
AU, 2,364 591 591 591 591
nua.uan. 564 141 141 141 141
Awe.a9. 836 209 209 209 209
nvla.a78. 1,140 285 285 285 285
nwe.ved. 670 168 168 168 166
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AU TAsen1s / fanssu /9u naduazununlulun v, wWviune wauaiuns aulasung uUszanu . X
fisuRingau fisufinvau 1 2 3 4 (GRUTRYD] AT
20. unusuAIUAsWEgEeTuszuuAIL Non-Technical Loss (f9)  |wiunfiwosuasusioutas Gium) A3
20.7 dunldeufiwosanamsy fiwes 3 wia NeIUINIgNAT (Nua.) A2 500 125 125 125 125 IUAIYIY MK,
21gmsldnuiu 10 Y avawa.| 127 32 32 32 31
wvane nvla.am. 17 i a i 5
AMl.2 1 500 L0 Ana.AN. 25 6 6 6 7
AN.AN. 37 9 9 9 10
ANA.NA. 26 7 7 7 5
nna.a0. 41 10 10 10 11
ANA.NS. 108 27 27 27 27
AN.UU. 57 14 14 14 15
nNe. L. 20 5 5 5 5
nne.au. 12 3 3 3 3
nne.a8. 14 4 a4 4 2
nne.val. 16 4 a4 4 a4
20.8 miaﬁ]aaumiazLﬁ@miwwmawuasamﬁgaqﬂﬂizﬁ WHUNUSN13gINAlNsANLNAL (N57.) Ao,
Hoansuuanliin NBIUINIENAT (NUa.) v 1-3 12 12 12 12 12 0.108
wWhuane (nviv.gasameu lasuneas 1 A
20.9 asavaeulvidaisnsuy Sovay vy, 2 57U
20.9.1 dsabirasnsae (mﬂaﬁﬁgdﬁma% WAy UHUAUSYISNNSUNY (WUL.) ANU.2 100% 50% 80% 100% - 0.210 Y. 709 WUIE9IY, 18,735 51
fiRnssdinosuadslailfindrssun) uasi nastarnalii (1) nvlawa.|  100% 50% 80% 100% - qu. 103 wheaw, 3,797 519
winlussuuiundaliasudau nvlaam.|  100% 50% 80% 100% - . 55 Mea, 1,406 19
wWnune 100%maaﬁﬂu’;uﬁﬂ'}ﬂmulﬂﬁ']sqizuzf”l'wm Ana.an. 100% 50% 80% 100% - W, 29 whes, 777 5w
(Uvineazan 519a2188nAULDNEITLUU) AWa.AW.|  100% 50% 80% 100% - W 56 Wwew, 2,154 5
AWa.we.[  100% 50% 80% 100% - U 48 weew, 1,729 5
AWM.  100% 50% 80% 100% - . 79 wheay, 2,042 5
AWang.|  100% 50% 80% 100% - W 84 Wwaw, 1,279 S
aWa.uwL|  100% 50% 80% 100% - W, 99 wwey, 1,851 S
nWeo.udn.|  100% 50% 80% 100% - W, 34 WeNY, 596 19
aWo.an.|  100% 50% 80% 100% - U 53 Wy, 1,313 5
e  100% 50% 80% 100% - W 36 www, 1,119 5
Ao  100% 50% 80% 100% - W, 33 WY, 672 919
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20. unusuAIUAsmiegadeTuszuud Non-Technical Loss (si)
20.9.2 aynaoulwesiniiansisos (ﬁﬁmé\gﬂagﬁu) urunflinosuazmioutas () 1303
Whviane NBIVINIPNAT (NUa.) N2 15,975 4,000 3,993 3,994 3,988 0.160
Mlu.2 £ 14,000 1A309 nvlawa.| 2,624 656 656 656 656
anaan.| 1,263 316 316 316 315
aamn| 727 182 182 182 181
ana.An.| 1,728 433 433 432 430
ANA.NA. 1,415 354 354 354 353
nN¥9.06. 1,866 467 467 466 466
aaws.| 1,281 321 320 320 320
ana.uw| 1,789 448 a47 aa7 a4a7
aewdn.| 553 139 138 138 138
ae.an.| 1,190 298 298 297 297
aeada| 921 231 227 232 231
nevns| 618 155 155 154 154
20.10 Wis/JFuuzamheniominiiseuy SAP UHUNUIMSNSINE (U il 13| Sovas
20.10.1 wie/UFuURmheNNIdI nasdomelulil (new.) ,nva|  100% 100% 100% 100% 100%
Ilanssauznsdifimestisn
Whawne 100 % finsaany
20.10.2 LQSU/U§UU§QM1JUHQWﬂﬂ15 UNUNUSINSN5UE (WUD.) v 13| Yevas
azidia 9130 (egey Telng) nosdomeluliin (new.) ,nva|  100% 100% 100% 100% 100%
Whawne 100 % finsaany
20.11 Uszyuiinauaiunu Loss Tieglunaaiv uHUNARSIEALarNaUNUNTel (W02 ndt
Wvane (lnsungas 1 ava) neFANS (ML) w4 13 4 1 1 1 1 0.200
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WAL Tasan1s / flanssu /9w nasuazununluln v, Wmang waugfiunis anallasung sulszana .
#3uRinwau #suRnveu 1 2 3 4 (Fuum) e
21. unususneussaulninlieglunasisnnsgiu
(OM2) |21.1 asvaseurnszivussiulnivesdldln 22 kv urneuAuAsErElil (an) aa
Fuluiinags AMR vnanid aumsy newUAANT (ML) 4 1 1 1 1
Wvane 4 e
21.2 avhunuduusauily Feeder fusstusng ununmUANTSEl (An.) fovnz 0.093
AMNTNAIFILAMATNUINSTAUE A5 nesUFtRms (w) 100% 100% 100% 100% 100%
ifhatsne 100 % vas Feeder fiussdusndnunnsgiu
22, wnuauauautegydeiiinanundsndn SPP, VSPP
(OM2) [22.1 i’m‘ﬁﬁﬂEmﬁumﬁ?mwhﬂﬂquyLﬁﬁﬂ,‘u WHUNAATIRaY uNUN159EL (192.) ade
szuulslih AR nudWER SPP, VSPP nosUuRnTs (nUu.) 4 1 1 1 1
Whvane nsunsas 1 afe
u2 a ek
23. wusuiindannuanansavesszuylnih
(OM2) |23.1 Ysudsstoyandaudas nin. adlugrudeyaszuu GIS urunusiiszuul (i) i du 13| ade panaut nvin.
wWhnwne wnieiaw), eeas 100 NOYIAINTIULAT AL (172.) 12 3 3 3 3 0.300
23.2 Ysuugedeyafiwes nila. aslugiudeyassuu GIS wrunusiiszuUl (i) i 13 e
wWhnne wnikiaw), Seeas 100 NOYIAMINTIULAT AL (172.) 12 3 3 3 3 0.300
23.3 YSuuadeyagunsaldinneu wavgunsaitlosiu wrunusiiszuUl (i) i 13| e
Tuszuulnih Tugrudeyassuu GIS NBIMNTSULALUNL (172.) 12 3 3 3 3
wWhune nisiaw), Seeaz 100
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24. Tasan1sag18AnsUSMSsInHI
(OM2) |24.1 venenlilithuSeusegssglud (anu) + wiunioa$sszuulylin (wns.) ASIaU au AL [* auduiindennas sun., ov., o,
anealiilviuasrSeuiivindlng (avn.) nesnoas AL UIMSIATING (NNA.) vl 1-3 508 100 100 100 208
wWhvsne aunast an. (ueuisufinveu To 2.1)
24.2 ygngwaliilaseins avn.2 ununeadreszuulnih (ns) CERIEM) U AN.2
nesnods Az UIMSIATING (NNA.) A4 1-3 1000 - 200 300 500
25. UHWd1U Big Cleansing of Fixed Assets
nindaunginsidainey srnsdsugnadne
wazgunsalaaluia
(OM3) (251 ﬁﬁaw%’wé%uﬁﬁagw;vwﬂéfamidﬁwmﬁwam uwnundadneasuasnindau (wus.) Souay * gruduiindennas sun., 0., o,
Tudnasanneludion w.n.2560 (szau 5) nesdyT (nuey.) avidu 13]  100% 100% (upuANUAnEsIsaTIA 99 3.4.1)
wWviune NNUNUNLAZNNNDY (U.2)
u.2 100%
(OM3) |25.2 AiiunsenumaninauiisuuRnietnduas wnunUnydneasauasningan (Hua.) Sovay * utuAndennas s, v., ax.
suifouiiAeitos IudaSanieluiou a.a.2560 (Sydu 5)  [nestad (uw) awnldu 13] 100% 100% (QUANANUANASATIA U 3.4.2)
wWvane NNUNUNLAZNNNDY (W.2)
u.2 100%
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fisuRnvou fisuRavau 2 3 (v ) AT
26. ududiuuazndndunacnyise/ dessiug/uianssu/nszutuau * gnuduiindennas sun., ., ow.
wulduselowd (uauulevie e 1.5.1)
(P1)  |26.1 thutmnssulusesu TRL 7-9 #Aldunisdmdon WHUNNRILWAZRINOUTY (HND.) NagU
UNVYUND N9I81UIBNTS (NBN.) 2 - -
Wi anunaest v,
U2 2 WAy
(IP1)  |26.2 MudaasunsAnAuIniuInnssuLagdsu wnunWauaziinausy (uwe.) N9 * guduiindonnas Sun., 0., ow.
Lauawamuﬁaﬂﬁuﬂmmwﬁauﬁhﬂﬁu nB981WIBNIT (NBN.) 2 - - (@umuuleuie 9o 1.5.2)
wWviane (el nWn.)
(IP1)  [26.3 Wawlusunsuuszend GIS dmsufiansan ANZYINIL NAITU * gutuAndennas s, v., ax.
BUAYN VSPP 113 3AUBHANIUAINTTUAMAN wnunuRuTisz Ul (s 1 (QUANANUANAS19ETIA U8 3.1)
WIDUIANTIN NBYIMINTTULATINUAY (N72.) this(n1) DugSuiaveundn
Wviane
U 1-2-3 1 waeu
(IP1)  |26.4 WaunlUsunsulifeyaiimeslu s Annalvan LT A
nrfoutasszuulniiues PEA wnunuRuTisz Ul (es.) 1 * gruduiindonnas sun., 0., ax.
wWnane wwunUFuUgsssuUlntin (ils) (umuiisufinveu 1o 3.3)
U 1-2-3 1 WU NOYIAINTTULAZIMAY (N22.) #15.(n1) Lﬂu@'%ﬁmawﬁﬂ
unundinesuazriiouUas (W)
NeIU3INTENAI (NUa.)
27. nududsukazativayunmsldnaeuagnaliuszansnin 0.030 Hunau
mw‘LumﬂIs\muqmmwnsiu 1. dimdonTssrugnamnssuiiasiuiunis
(RS1) |27.1 Widuuzthdnunsdanmsndamilusimsmagsia wasiiine de [uundasdumdmumaumuazeyindniany (ae) U 2. ameindinzsinislindsany
wWviane 1 wie NOYIFAINTTUALINUAY (N73.) AviWAu 13 1 - 1 3. fnmsagunasenunsaniunu
(RS1) [27.2 Tmuugshiunisdnnisndsanuluna wnunduESINE s UNAUNULAZELSNYNEI Y (NEfe.) N
luenAsniagsnia uazaiaseu (Wu Big C, Lotus ) NIMNITILAYUKY (N72.) v 1-3 3 - 3
Wavianeg 3 uwds
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LU Tasens / fanssu /au nasuazurunlun avin. Wanune ueuAduns aulasung sulszan MTuas
fisuRingau #isufinveu 1 2 3 4 @)
1. UWHUUIUUUSZRUMAS WAL AU SSAUZMANTa9UAAINT (Competency)
(HR1) |1.1 dviduiindesnasdmuenisaudununag UWHLALHUESAY (H5.) ada
ﬁemumamsﬁ%ﬁumummﬁﬁmﬁ:ﬁu o6l NBIUINIINAT (NUA.) 2 - 1 - 1
wazleurialy
Wavne Jaz 2 ade (nsunadt 2, 4)
u2 2 o
(HRD)  [1.2 dnRanssulintnaueeniidinie wunU3snuialy () ada
wWviane nvlu.2 672 ﬂg’\i NB981WIBNIT (NDN.) nvlu.2 672 168 168 168 168 0.320
nwa. duasias 2 ade A, 96 24 24 24 24
w4 1-3 agetiosdunviazads nidu 13| 576 144 144 144 144
2. ALY YEAUEIUNTAYDINTNITU
(HR2)  [2.1 FilneusuymaINg Wu Mmuwmaila Fuuinis wnunfanuaziineusy (ume.) AU
FuANTAUNA 18 nOI8IUINIT (NON.) nww%"lu 1-3 1,000 - 1000 - - 5.854
wWhnane
(HR2)  [2.2 dalvmiinsudnsunisiineusulneldsuusyana uunRLuAZEneuTl (iwe.) Souay
Tneusuuenunuiildsudnassusy sl nesEENT (Nan.) a4 13| 100% 50% 100%
wWviune (Jewaz 100 vassuUszunailneusy
wenuruiilasudnassuseand)
(HR2)  [2.3 Hneusuiufvinuiiderdedmdumedulsl ununasIvdeuLaz g YsEUUlIh (nu) Joway * puduiindennas swn., 8., ok.
Whnane (eusugaruauany, §iudae Tiasu 100%) newiigainw (1uw) .y 1-3)  100% 100% (Pumuulewnns o 1.2.2)
(WHUMUBUTUTIUNIY 2 U JUay 50 AL)
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wHUURTR nviu.2 Usednd 2560 (aygiftavil u.2 nua.(ws) - 555/2560 2.

24 3.p. 2560) AuNSLEUSLAZNITWAILN (Learning and Growth) 26 WKLY 55 Adnssu

LA UNTIU Tasens / AANTSN /97U nosuazuaunluln N, Whnune unuaniunig aulasung U F‘]"]"T‘;LLQQ
#isuRnveu #isuitavay 1 2 3 4 (Fuum)
3. ydrseaedens uazduiindeyananisdrsasaduszuu TAMS
(cn 3.1 1J%’ml§aﬁﬁmﬂaa'1saummsuu?amsmmﬁmam% wHuNUINMIgIRalnIAua (o) #i1 (100%) Tamnandlunsdrsauazidhdeya
(TAMS) Wignsioaluliagdu nesdnsgn (ua.) .2 247,828 61,957| 62,255  62,255| 62,255 U MU [§rusuanedonns 0 - 10 1du 5101 33 vm/iu
wWhvane (100% vesswautamuusuaiifmun ) nawa.| 40,692 10,173 | 10,173 10,173 | 10,173 7.260 ﬂawwm’ﬁ:@mi 11 - 33 1 3171 385 VIm/si
S 16,893 4,223 422 422 422 Fruuaedoans 11nna 30 @ 1A 44 VIn/Au
AB/ns Ana.an. 15,282 3,820 3,820 3,820 3,820
1. fflunisdrraanedeanss naiduynain avla.nw| 22,773 5,693 5,693 5,693 5,693 ¥
sutgunsalnnuiniinafsoguuanlnfimndu awawa.| 11,455 2,864 2,864 2864 | 2,864 sedtu 5 ddumsdsasazinddeyald 100 %
2. ﬁwLﬁﬁagaawéamsaﬂmwu TAMS An.em.| 24,052 6,013 6,013 6,013 6,013 szdu 4 duflunsdmanazindifeyald 95-99 %
ana.wg.| 28,566 7,142 7,142 7,142 7,142 szdiu 3 duflunsdmauazindifeyald 91-94 %
AN ULU. 18,807 4,702 4,702 4,702 4,702 szdu 2 duflunsdmauazindifeyald 85-90 %
ANe.NEA. 10,925 2,731 2,731 2,731 2,731 szdu 1 duflunsdmauazindifeyald 80-84 %
ANe.am. 22,754 5,689 5,689 5,689 5,689
nne.a3a. 24,027 6,007 6,305 6,305 6,305
nne.val. 11,602 2,901 2,901 2,901 2,901
q. \1']‘“’1]El']ElIﬂ‘NquﬂizUUa‘lﬂﬁ'ﬁﬂ'Jquﬁ'}Q\i
(cm (a1 Ui:awua'mamélgaqﬂﬂiiﬂﬁ@mﬁaszw?amimmL%ngd wNunde Foyayaunus g (Hes.) ﬂ%ﬂlﬂ
wWane (lesundaz 1 ﬂ%\i ) nessyuudeans (n3a) a4 1 1 1 1 U NBYU.
5. uRawnalulagasaumna
(ICT)  [5.1 Update Website warUSudssdoyaliviuasle WHUNANSAUNATIUNISINN1589ANS (Ha9.) ade
Whne (feuay 1 ade) WNUNTPUUANTAUNARUUSN1TGNAT (HetU.) 12 3 3 3 3
NBITTUUATAUNA (N37.)
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fisuRavau fisuRinvau 1 2 3 @)
6. Insan1suszdfiunnsssnwazaalusels Tumsdnlivauvesitenuaiady (TA)
©c1) |6.1 fnwunasgrumsliihlusdaves nv. uaz nslwidu 1-3 Ans T (1.2 (W) 99/2558 &3.22 0.A.58) una * pududindennas sun, o9, oel.
Wvianeg avla., avivl g 1-3 Usgsnu : suw.(u.2) (iand) AN, 13 13 (@umuuleue 98 1.6.1)
U2 13 Und 1av17 : 8n.8n.(1.2) vl A 1-3
nB981WIBNIT (NBN.)
(0c1) 6.2 venemanisininlusala nula. ALY (1.2 (W) 99/2558 2.22 7.A.58) W * utufintennas swn., 8v., ol
Whnane nuld. Usyonu : 3l.u(u.2) (Gifand) nwta.ludsrin 30 FOUNUITUANETURAYRY (umuuleuny T 1.6.2)
u2 30 WS 1av17 : 8n.en.(1.2)
n0991UINIT (NON.)
(0C1) | 6.3 vneualassnisnisiniilussla ALY (1.2 (W) 99/2558 82.22 7.0.58) W * gutufintennas sun., 8v., el
Wy nvle. 551U : TW.UW.(.2) Gid) nvle ludsin 45 FOUHUUIINE SURRAYOU (umuuleue o 1.6.3)
U2 a5 uis 1av17 : an.8n.(1.2)
n09971UINIT (NON.)
7. WHUULEBHES19AIETIN 3385553 (Soft Control)
(0C1) | 7.1 Seusw/ussene/aonunsnitondnu AT AU 3U AN
usssulundngnsrneg liguims wnuniaLazEinousy (Hne.) A4 1-3 200 100 100
LAsWINY LU WaNsIIUNAUIG, nBI AT (Nen.)
nsResuNYasaluedns, nsdesiu
naUszleriniudey, nnstesiuuas
Unudsmnsnase, msuimsauil
Tsdla, Anusssussesssulunsufimau
wdauuszfiuiuuaeun
Wiviane nwe.az 200 AU
©oC1) |72 5@5&@1&5 WIU. %agasu'nmi ARz (1.2 (W) 99/2558 &73.22 0.0.58) Aol u 1-3 fndumsuda (Enyansgu)
Wavine (v, nwle.) dseeu : selauu.2) (sednm) WA
u2 75 Wis wnunfansdsruuarauandon (Had.) vl 1-3 75 75
neIsIwILNNS (Nen.) Anla. nne.
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7. UNUSUETNES19AMEIIN A38533) (Soft Control) (sid)
(oc1) | 7.3 davhgiiedmiuussnsulsene Ao (1.2 (W) 99/2558 @3.22 7.0.58) N vl u 1-3 ddlumauda Grwsesg)
fu AIU3NS (wsu.deyav1ians) Usesy : iUu.2) (3R d) Ayl u 1-3 75 75
Whnane (avld., avle.) @ ; BN.Ua.(1.2) Anla. nne.
U2 75 Wi unungnAduius (naa.)
NBIVINIYNAT (NUa.)
8. WHLUENISEAUAUATNNITIIMULAsAIUaRafeTunsUURMY
(oc1 |8.1 r&Tszwqmmzﬂssumimmﬂaaﬂﬁam%’;amﬁa ununasUasnsibuareriteunsly (Mle.) ada
wazanmiandeulunsyheu (nUa.) NOMAINTIUAZINUAY (N172.) 9. vl u 13 156 39 39 39 39 0.078
Whvsne (nvie., nviW.gaTaneu iieuas 1 a%9) A2 (av.aw.)
(ocy |82 Uizﬂ;m?ﬁmLiﬁMﬂwﬁmmﬂaaﬂﬁﬂumiﬁmu @) uunaNHUaeafonayetiewily (s as
299 ANY., NN ‘i?u 1-3 NOMIFMINTTULALINMNY (N7 au. vl 13 il 1 1 1 1 0.119
Wvane @ar 4 adolasunaazade) .2 (au.auv)
(0c1) (8.3 avnmaeuanulasasouazaninwnaeuluaniy ununANUUaBAiBuaz1 T8 (HUD.) N 0.043
e 1wy duasra/fannudiuas duagess nodiMNSSMAY AL (172.) w2 88 88
Jodes 1av ANY.2 (aU.auv. waz nvivl) nna. 1 1
wWviane @as 1 s nnw., nWa., nWd.nne.) ANa.Wa. 15 15
ANR.EmN. 5 5
ANa.AN. 5 5
ANR.NN. 7 7
AN.NA. 5 5
nNa.9. 9 9
ANQ.NS. 8 8
AN, 14 14
ANe.Ua. 5 5
nne.an. 6 6
ANe.&38. 4 4
nne. v 4 4
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(0C1) (8.4 f:jmmwaaumiﬂg’jﬁamumaaﬁmmﬁaa%ﬂd ununANuUaBnibkare1 ey (HUe.) nfa
wWvane (nvw., A4 1-3) NOYIAMINTIUUAT AL (172.) v 4 1-3 156 39 39 39 39 0.300
AnNu.2: 52 ﬂ%ﬂ (13 w) Laaua:ﬂ% A2 QU.auv. uag nviv.)
(0C1) |85 f:jzumwaa'em:,J7mgwumuﬁaa%waiwuﬁwﬂw uruNIAIFIULAzVaaeugUnInilidn (um.) Souay @nug D1-D2,F2-F4
wWhuane 3% vessudeadiwmdnada (1) NOAFMNTSHLALIIUAY (172) A 13 3% 3% 3% 3% 3% 0.120 aeluloang 1 efimsdauszguiues
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3. flilwihifimsitesdoiuiund nvlo.yan.|  100% 100% 100% 100% 100%
a. ns@Buifvemauazanudiu dowalsi nnle.an.|  100% 100% 100% 100% 100%
Wil agsgninnisaniiunsuTuugean nle.aa.|  100% 100% 100% 100% 100%
Iulhusuygefunsdimag Wusu nlo.ves|  100% 100% 100% 100% 100%
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a va

uNUUHUR nvu.2 Uszand 2560 (agﬁ'ﬁm%ﬁ U.2 NUA.(WS) - 555/2560 a1 24 w.A. 2560) At mue (Goal) 11 uWuU 17 Ranssy

AU Tasenns / fanssu /91U nasuazuaunlun A, wWnune wauaiuns aulasung uUszanu Y
fisuRingau #isufinvau 1 2 3 4 (GRUTRY)] s
5. wHUUARAUNSTISEREAING () * umnunihiisuiieveu 4o 2.5
5.3 13einuasinmugnuisemnssualniihudlousin wrunU3mawil (o) Jovay Ay, 2 574
Ruuseiunsldliih ldlwinensusedes nestedldi (nww.) Avlu.2 100% 50% 80% 100% - U.449 5193U 489,764.28 UM
dadaud 2560 melulasunait 3/2560 nWa.wa.|  100% 50% 80% 100% - .63 TIWEY 62,322.33UM
Waviane aﬂgnwﬁﬂ'ﬂwﬁw fowd 60 14ld 100% Ave.an.|  100% 50% 80% 100% - W73 51818U106,813.40 UM
(WUmaneazau) nwa.an. - - - - - Tsistgnuilinnszudlatite
ANla.NN. 100% 50% 80% 100% - U.152 $51818u170,618.13 U™
NNR.NA. 100% 50% 80% 100% - M. 21 598U 14,550.42 UM
nvla.90. 100% 50% 80% 100% - . 78 51818 67,083.17 UM
NNNS. 100% 50% 80% 100% - W14 5188U10,861.15 UM
AN.UU. - - - - - Tuistgnuidanszudlaiig
NND.UaAR. 100% 50% 80% 100% - M.10  F19EU 21,079.23 UM
NNB.AN. 100% 50% 80% 100% - W21 FI9EU 26,069.11 UM
nvlo.a%a. - - - - - Taislgnuilinnszudlatite
nvle. 0. 100% 50% 80% 100% - M. 17 $I9RU10,367.34 UM
5.4 Li'ﬁml,asamm7mQﬂuﬁmﬂiwalw%uﬁﬂauﬁﬂ wnuSmsuil (wun)
Ruuseiunslalaiih gldlwinensusedes nesoueluih (nw) nvi.2 100% 100% 100% 100% 100%
finlud 2560 Fretsziiu 3 Taeutuly (s 5) nnawa.|  100% 100% 100% 100% 100%
Wviang Shusunediddadedisudu 3 Jadeu 1-5% nnaan.|  100% 100% 100% 100% 100%
(Uvnneszau) nwa.aN. 100% 100% 100% 100% 100%
AN.AN. 100% 100% 100% 100% 100%
NN9.NA. 100% 100% 100% 100% 100%
nN92.96. 100% 100% 100% 100% 100%
NN, 100% 100% 100% 100% 100%
AN U, 100% 100% 100% 100% 100%
Gk G 100% 100% 100% 100% 100%
NND.AN. 100% 100% 100% 100% 100%
nve.a7a. 100% 100% 100% 100% 100%
ne. v, 100% 100% 100% 100% 100%
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uNUUHUR nvu.2 Uszand 2560 (agﬁﬁm%ﬁ 1.2 NUA.(NS) - 555/2560 a7. 24 u.A. 2560) dudmiune (Goal) 11 wnuey 17 Aanssy

KR! Tasens / Aanssu /91U nasuazununluln A, wWhvane wauaiuns aulasung uUszanu Y
fisuRingau #isufinvau 1 2 3 4 (fuum) I
6. MURNEMNAREIMINSRY
6.1 sa¥amisTeuRudndrinaulng urunAnpaazUszdiunsUTRau () Sovay
Whusne Sesas 93 vesduaundagns noaliyd (nugy.) .2 93% 93% 93% 93% 93%
Avla.wa. 93% 93% 93% 93% 93%
nvla.an. 93% 93% 93% 93% 93%
nvla.mn. 93% 93% 93% 93% 93%
ANla.NN. 93% 93% 93% 93% 93%
AN9.NA. 93% 93% 93% 93% 93%
nvla.90. 93% 93% 93% 93% 93%
NN, 93% 93% 93% 93% 93%
NN U, 93% 93% 93% 93% 93%
ne.uan. 93% 93% 93% 93% 93%
NNB.AN. 93% 93% 93% 93% 93%
nve.a7a. 93% 93% 93% 93% 93%
nvle. v, 93% 93% 93% 93% 93%
7. rudszanaauaansalunisiindneauuay
7.1 UIMNTUHUASYIUIU P U | aud v, Suiinveu uNUNIUUsERN (H3U.) v 13 90% 90% 90% 90% 90% 0.20
Widuluaautmane lidesninfesas 90 nostoweluit (nee)
veansaunRueuliiidndgamu (sedu 3) VUNLAUAZYNNGS (11.2)
Whnane (Anuamnsalunisiindie 90% vasauasiu)
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uNUUHUR nvu.2 Uszand 2560 (agﬁ'ﬁm%ﬁ U.2 NUA.(WS) - 555/2560 a1 24 w.A. 2560) At mue (Goal) 11 uWuU 17 Ranssy

BHLY Tasenis / Aanssu /Au nauazwEunluLwn N, wWhvane wrugfiunis aulasung sulszune .
fiuRnvay #ifuiinvau 2 3 (Fruum) s
8. aunsbiusnisgsiaesu
8.1 mstiuseldgsiaady
8.1.1 3¥msiiiuseldanauroairasuglilu um Aanssufiiiiandad 60
ningaugldln (C02.2) usunUayBiumu (wus.) (§enuna) vt 1-3| sardwane soa g
Whnane eldanauneasiasuglili niwddy nestyd (nusy.)
Altln (C02.2) laitlesniAiaie WHUNUSNSWaZUSsAa (us.)
¥ 2557-2559 (netwundiadody neIuINsENAN (nua.)
ANNQTIZAU 5)
2 soA g
8.1.2 ie¥ansifiuseldonaugsiaiudu q um Aanssuilliuind 60
e eldnaugsiaaiudu q (14 Yssan) wuntiay@sunu (Hun) ({senuxa) vt 1-3| sarndwane sorntmsng
Tnefmuariedadurinusissi 5) neday (nugy.)
U2 soAndmung nesuInTgnA (nua.)
NOIIMINTTULALI UK (n33.)
neat13esne (nuw.)
8.1.3 esamsssneldrismaanedens Soway Aanssuiiisidnd 60
nsanwALvedl 2560 91nNsd1TIaly uwRunUIMIgIATlnIAsLAY (WoM.) nvivldu 13| 100%
Tnsuna 4 ¥ 2559 ldudnadameluiou neauinsgnAn (ua.)
U.A.2560
Wmane daeldaigimeanedoansinsaune
vasU 2560 Winsuiiu Tiugnasanisly
\Wau 1.A.2560
U2 100% ves318léid 2560
as
8.1.4 draemsmiaanedeansinsauuneiii ununUSMIgsATlTAsAY (HoM.) Aol 1-3 1 Anssuiifisidnd 60

sflunsiSoniuiduamnanedeanst
2561 udnasanelulnsina 4 vesl
2560
Whaane aseduaniiligmnaisdoans
Tasuiu nmeluiou 5./.2560

o
&

uz2 1 A%

N9IU3N1TNAT (NUa.)
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uNUUHUR nvu.2 Uszand 2560 (agﬁ'ﬁm%ﬁ U.2 NUA.(WS) - 555/2560 a1 24 w.A. 2560) At mue (Goal) 11 uWuU 17 Ranssy
UHLY 1A3aM13 / AaNTsy /a9y nasuazuaunlulun N, Wmune uruadun1s aulasng sulszann . X
#isuRinwau #isuRnveu 2 3 (Fwum) T
8. arunnsbiusnisgsiaEsu (o)
8.2 muausuusaztuiindunulildssduils e Aonssuiliiadu 3/59
fmnzaudmivaniliinisiaesy wnuniaydneasruaningduwua.) Aol 1-3 4 1 1
noaseszuulnihlifugldlnih co2.2 (#s19una)
e lasunaas 1 ads noday® (nusy.)
U2 soAt g UNUNUINSWAYIUTIAD (WUS.)
NeIUIN1TNAT (NUa.)
wnunneas1eszuulni (uns.)
nesneaduarumslasins (nna.)
8.3 dvimenumstanuvedtudanu WMs nds Aanssufiiandy 3/59
NUUINTTINAATUNGUNUATIVEDY wnunUiy@fuyu (o) @5enusa) Aol 1-3 4 1 1
Fauugy karU1393nw neday (nugy.)
Whvane lasunaas 1 ase nesuInTgnA (nua.)
NOIIMINTTULALINUNY (n33.)
neufuRAnIs (nUu.)
nesngeinw (Nuw.)
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a va

WNUURUR N2 Useanl 2560 (eusi@tavil .2 nua.(ws) - 555/2560 a1. 24 w.A. 2560) Audmune (Goal) 11 uwuey 17 Aanssu
WU TAs4n1s / Ranssu /97U nasuazununlun aviv. Whvane wwusfiung aulasund JuUszina . ¥
g o e AU
P5uiinveu fsutingau 1 2 3 4 (Fwum)
9. euuSmsaldielunisaniiuanuvasaaaua
9.1 muanAldTelunsaidunuduging wruneuszanes (o) ({eaune) A
Ihdulmanawifiivun (se6u 5) nesdomelili (nev.) v 1-3 4 1 1 1 1 0.060
Wviwne Wndnglaiiiu 92% NNUNUNUALYNNDS (U.2)
10. wRUUUTITA ETAREN CPI-X
10.1 muguAldTreaunan CPIX Thulumududin wsunauUszINna (ed.) (snenuna) gy 1-3]  ASS Aanssuiiiudnd 60
JannasUszdiunanisaiuauigiamng nasdomelilii (nev.) 4 1 1 1 1
Uszdnl 2560
Whviwne (lasunaas 1 a59)
U2 sodwdming nal.
11. wruaudndrgesudrsesnsdisndusedou Souay
11.1 Ydmsmsiindesudrsesnsalsniuisou wnunsuUszana (wad) (eeuna) nnw.gu 1-3|  100% 25% 50% 75% 100% * pudufindonnas sun., ., oel.

Usgd1d 2560 (Sunarumuazauiiliuonsia
andunans 7 ant. duduns) Wle 1009
8INMIANAINBINNTOUNRUBYIRTNTE
AUl 2560 (sedu 5)
Wviane
u2 100% w83l 2560

(LenAaNTIN)

1. 91UV

2. quand@unans i ant. ddiunns

Auuatasniiu

nossenelnii (nww.)

YNUHUNULAZYNNGY (1.2)

@uUAUNTNSURRYEU U8 2.2)
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WHUUUR nvi.2 Uszdnd 2560 (aysiAanil u.2 nua.(ws) - 555/2560 @1, 24 1.A. 2560) Fugnén (Customer Value Proposition) 7 WHUEY 34 Aanssy

WRUSIY Tasens / Aanssu /91U nagnazwunlun A, wWvung wauanduns aulasung uussanu .
fisufingau fiufinvau 1 2 3 4 (Fuum) s
1. wuauiingamemsdelundednluiia msreema sy sl selvg
LLNuU%mSQﬂ?’ﬁ Anfiunsl 2560 - 2562 Sovay fading do Sy wwl selvgsedug ey s1e)
1.1 gldlwilselvg) 1eidu (fewdl 2560) alinsiu Smart wunasaUMARUUSMSgNA (nau)  |ndlu.2 25% 25% 25% 25% 25%
Invoice (e-mail %39 Fax) neITTUVAITAUNA (N5N.) AN.WA. 25% 25% 25% 25% 25%
Whnwne 25 % %mé’mwifh’!’lﬂﬁﬁﬂﬂw}jﬁwuﬂ nnaan.|  25% 25% 25% 25% 25%
@l nAselng reidia fewd 2560) nvaan.|  25% 25% 25% 25% 25%
(Wgle, AAINNTIN) ANlR.NN. 25% 25% 25% 25% 25%
ANA.NA. 25% 25% 25% 25% 25%
nvla.0m. 25% 25% 25% 25% 25%
AN, 25% 25% 25% 25% 25%
na.uu. 25% 25% 25% 25% 25%
. en. 25% 25% 25% 25% 25%
n1e.Au. 25% 25% 25% 25% 25%
.84, 25% 25% 25% 25% 25%
nyle. v 25% 25% 25% 25% 25%
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WHUUUR nvi.2 Uszdnd 2560 (aysiAanil u.2 nua.(ws) - 555/2560 @1, 24 1.A. 2560) Fugnén (Customer Value Proposition) 7 WHUEY 34 Aanssy

WAL Tasans / Aanssu /au nasuaznaunlulun N, Whvane weusfiuns analasung sulszunn . X
#isuRnveu fisufinvay 1 2 3 4 (Fuum) I
1.2 fldlnihsglng selvivnse asinssu Smart Invoice UWNUNENSAUNARILUINNTNAN (NEU.) Souaz mssenuma Wudeduu nu selug)
(e-mail w30 Fax) nBITTUUANTALNA (NTN.) nnu.2 100% 100% 100% 100% 100% flarinsm (mbedu 1)
Whvsng 100 % vasdwugldluiiselngsielund e 100% 100% 100% 100% 100%
ANR.EmN. 100% 100% 100% 100% 100%
nNa.eN. 100% 100% 100% 100% 100%
aWa.Aw.|  100% 100% 100% 100% 100%
ANR.NA. 100% 100% 100% 100% 100%
nNa.00. 100% 100% 100% 100% 100%
AND.NS. 100% 100% 100% 100% 100%
ANR.UU. 100% 100% 100% 100% 100%
nne.uEn. 100% 100% 100% 100% 100%
ANe.Am. 100% 100% 100% 100% 100%
nne.a3a. 100% 100% 100% 100% 100%
nne.val. 100% 100% 100% 100% 100%
1.3 @yruligllihmelnilvasinssuuinng sms e WHUNETALMARLUTNTGNAT (EU.) Souay n39eeuEa kdasiwau na seld
Fudeyamlndl wazuwdsfloundansuimundisziu NOISTUUASALNA (N50.) .2 100% 100% 100% 100% 100% flasinse (mhedu 919)
Whwne w2 fevas 100 vasffldlnihelni avlawa|  100% 100% 100% | 100% 100%
NNa.an. 100% 100% 100% 100% 100%
(Whuegede, wdad, Fu) avaan.|  100% 100% 100% | 100% 100%
AND.AN. 100% 100% 100% 100% 100%
ANA.NA. 100% 100% 100% 100% 100%
nw3.a0. 100% 100% 100% 100% 100%
AND.NS. 100% 100% 100% 100% 100%
ANR.UU. 100% 100% 100% 100% 100%
nNe.uae. 100% 100% 100% 100% 100%
ANe.A. 100% 100% 100% 100% 100%
nne.a3a. 100% 100% 100% 100% 100%
nne.vel. 100% 100% 100% 100% 100%
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WHUUUR nvi.2 Uszdnd 2560 (aysiAanil u.2 nua.(ws) - 555/2560 @1, 24 1.A. 2560) Fugnén (Customer Value Proposition) 7 WHUEY 34 Aanssy

WNLSIY Tasens / Aanssu /91U nagnazwunlun A wWvung wanuadunis anulasuna uUszanu .
fisufingau fisuRnau 2 3 (@uun) A
2. a'mLﬁmiaamamsﬁams%’agaﬁhami
Augldluin
2.1 Infanssudaywiliigndn Download warinnsldou uungnAEITLS (aa) (Teamma) ade 0.100
PEA Mobile App NBIVINIPNAT (NUa.) a4 1-3 a 1 1
Wvane (asunaag 1 a3 UHUNANTAUMARIUUSNNTRNAN (WeU.)
NBITEUUANTAUWA (NFN.)
2.2 punsussanduiudideyuly Download ade
Mobile App rluudanil Spot Bill sehaties 6 ey unungnéndiniug (wad) ({aneeune) vl A 13 6 3
wWnung NBIUINTENAT (NUa.)
u2 6 s WHUNETALYARILUTNTgNAN (AU,
NBYTEUUANTAUWA (NFN.)
3. uiNUsEAnSamnsuins
3.1 ﬂixLﬁumawﬁﬂmu'u%miﬂammﬂm"wmgﬂﬁnﬁmw WA Aanssuiiiandia 2560
13n15 (Lobby Manager) unungnAdiniug (was.) Anu.2 12 12
Wvane (. 1-2-3) nesuiMsgnA (nua.) na.Na. 1 1
U2 12w nua.am. 1 1
ANa.aN. 1 1
AND.AN. 1 1
W95, AnviuUUTEIEY Lobby Manager A9 WA, 1 1
nNa.00. 1 1
ANDNS. 1 1
.. 1 1
nNe.uae. 1 1
nve.mu. 1 1
nne.a3a. 1 1
nne.vel. 1 1
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WHUUUR nvi.2 Uszdnd 2560 (aysiAanil u.2 nua.(ws) - 555/2560 @1, 24 1.A. 2560) Fugnén (Customer Value Proposition) 7 WHUEY 34 Aanssy

WAL Tasenns / fanssu /91U nasuazununlulun A, wWnune wanuadunis anulasuna uUszanu Y
fisufingau fiufinvau 1 2 3 4 (Bruum) s
3.2 weuwsgilouinisusyrvy urungnAdius (vad.) v Aansauiiuulse 2560
Whane (g 1-2-3, nvila.,nvle.) nesUinmisgndn (hua.) N2 87 87
u2 87 Ui e, 15 15 wauwsefiavionun 14 i
L6 4 180 Yualgaiilu 8 tau
ANa.an. 5 5 T3 6 Lau
nwa.an. 5 5
AND.AN. 7 7
ANA.NA. 5 5
nNa.00. 9 9
NY9.NS. 8 8
ANR.UU. 14 14
nyle.Nen. 5 5
ANe.Am. 6 6
nvle.aa. 4 [
nne.val. a4 4
3.3 dnvesaussaduiusniinauliuinsieu unungnAndanius (wae.) e
Uszadiou lnsiansanainazuuulszidiy nesuinsgndn (nua.) A2 144 36 36 36 36
awilanelavasgningedian wazdosiignn nvla.wa. 12 3 3 3 3
AAliAzLLLNINNINSPEAE 50 YBITUIUAY nWa.amn. 12 3 3 3 3
Whvane (v, 1-2-3 deuas 1 A% nwa.mn. 12 3 3 3 3
w2 12 wis Gausavan 144 ado) Avl9.AN. 12 3 3 3 3
ANA.NA. 12 3 3 3 3
nNA.96. 12 3 3 3 3
ANA.NS. 12 3 3 3 3
AN UU. 12 3 3 3 3
ne.uae. 12 3 3 3 3
ANe.ANn. 12 3 3 3 3
nne.a3a. 12 3 3 3 3
nle.va. 12 3 3 3 3
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wRWUHUR nWu.2 Uszdnd 2560

(aqifﬁmmﬁ 1.2 NUA.(KS) - 555/2560 a1. 24 31.A. 2560) F1ugné (Customer Value Proposition) 7 UKW 34 Aanssy

WHUIT 1A339M13 / AanTsy /a9y nasuazuaunlulug AN, Wviune uruandung aulasuns suuszana .
#isuRnveu fisufinvay 1 2 3 4 (FEuum) I
3.4 veneualinn nala. lsumsiusesnnsgiu Ay Wit Aenssuiiliain 2560
nshiusmsvesaudswnsaenIn usungn g (nas.) .2 11 11 2 695 N1 506/2559 a1 23 5., 59
(Government Easy Contact Center : GECC) newimsgnn (ua.) Avla.wa. 1 1
Wy gy 1-3 nvla.an. 1 1 setenslifiludsinansaunis
u2 11 une AvA.AN. 1 1 i na 1 fiadsveiunis
@ 59 nvla.fAunanes 11se9) NN 1 1 FuseunmsguNsiUINTVeY
.~ 1 1 AugT1TN158AIN(GECC) Tull 2560
AND.NWS. 1 1
AN.UU. 1 1
nlo.an. 1 1
ANe.AN. 1 1
nvlo.a%a. 1 1
Ane. v, 1 1
3.5 WywligndAnavssdiuanufianelasinussuy Joway
Uszdiurarnuitenela usaungnAndTus (o) .2 50% 50% 50% 50% 50%
Wvane avaz 50 vosswaudléluiinadaviann newimsgnin (ua.) nvlawa.|  50% 50% 50% 50% 50%
u.2 Sovay 50 ANa.an. 50% 50% 50% 50% 50%
Ana.an. 50% 50% 50% 50% 50%
AND.AN. 50% 50% 50% 50% 50%
AN.NA. 50% 50% 50% 50% 50%
nNa.00. 50% 50% 50% 50% 50%
AND.NS. 50% 50% 50% 50% 50%
.. 50% 50% 50% 50% 50%
nne.uae. 50% 50% 50% 50% 50%
nve.mu. 50% 50% 50% 50% 50%
nne.a3a. 50% 50% 50% 50% 50%
nne.val. 50% 50% 50% 50% 50%
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WHUUUR nvi.2 Uszdnd 2560 (aysiAanil u.2 nua.(ws) - 555/2560 @1, 24 1.A. 2560) Fugnén (Customer Value Proposition) 7 WHUEY 34 Aanssy

WNLSTY Tasens / fanssu /91U nosuazuaunluln A, Waniane unuAiiung anulasung quuszanu .8
fisuRavau fisuRnau 1 2 3 (Rruum) A
3.6 Wnsgianuianalavesgnamddlaiunisudle unungnANdInTus (nad.) afy
Jp30aiuu 31nNan1581593laY PEA Call Center newimsgndn (ua.) vl fu 13 a 1 1 1
Whnwne nlasang)
U2 4 afy
WH
3.7 ygnena "SEUUUINSgNANSRRTes (SCS) szeeil 2 wunasauARIUUINSgNA (kau) (A2 87 87
uileiduay vefiuvweiines veanvuneiives uay NBITTUVANTAUNA (N57.) NERG 15 15
Yodnlgliin Ava.amn. 5 5
Whvne (hin.Hu 1-2-3, nwla., vile)) AvR.AN. 5 5
u2 87 Wi AvlR.AN. 7 7
NW9.NA. 5 5
nANA.96. 9 9
NN, 8 8
AN UU. 14 14
nle.Nen. 5 5
ANe.AN. 6 6
nule.aa. 4 4
nylo.vad. a4 a4
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WHUUUR nvi.2 Uszdnd 2560 (aysiAanil u.2 nua.(ws) - 555/2560 @1, 24 1.A. 2560) Fugnén (Customer Value Proposition) 7 WHUEY 34 Aanssy

WAL Tasans / Aanssu /au nasuaznaunlulun vl Whvane wrugndunis awlasuna suuszana .
fifuRinvau fifuRinvay 1 2 3 4 (Fruum) I
3.8 Wnsyuaneu "PEA uinsgnte dRlwdauuinsvediweslali’ wiAs Aanssuilifiuiin ves nviu.2 (wenimiionn uwus n1)
(PEA One Touch Service) 1lu3n1sgneves nila. UHUNUINTUAZIUGINT (KUD) nnu.2 12 12 unATUTEgIUHUUFUR .2 T 2560
Wvsng 9 aviw. gAsINd nawEnsgnd (nua) nvla.na. 1 1
U2 12 nuiw. na.an. 1 1
AN, 1 1
AVR.AN. 1 1
ANR.MA. 1 1
n¥l9.00. 1 1
AN 1 1
AN 1 1
nvle.3En. 1 1
nle.an. 1 1
Avle.aa. 1 1
R 1 1
3.9 famuUsziiuyssAnENaveIN1ITUINTE UL ada Aonssufiiianiu 109 nulu.2 (ueninileann uwus A1)
PEA USnnsgnta dRlmianuuinisveiiwesldl UHUNUSMSUAL UGS (HUs) w2 144 36 36 36 36 snuuATUsE N ROR aniu.2 U 2560
(PEA One Touch Service) 11liu3nsgnfnves nia. newinagnd (nua.) vl . 12 3 3 3 3
wWhvinne ynidiau nvla.am. 12 3 3 3 3
w2 12 e aaen| 12 3 3 3 3
il 13 euyneUls nviu2 91w $2 144 as v, 12 3 3 3 3
ANR.NA. 12 3 3 3 3
AN9.80. 12 3 3 3 3
AN 12 3 3 3 3
AN UU. 12 3 3 3 3
nvle.sEn. 12 3 3 3 3
ANe.AN. 12 3 3 3 3
Avle.aa. 12 3 3 3 3
Avle. 0. 12 3 3 3 3
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WHUUUR nvi.2 Uszdnd 2560 (aysiAanil u.2 nua.(ws) - 555/2560 @1, 24 1.A. 2560) Fugnén (Customer Value Proposition) 7 WHUEY 34 Aanssy

WAL Tasenns / fanssu /91U nasuazununlulun A, wWhvane wanuadunis anulasuna uUszanu Y
fisufingau fiufinvau 1 2 3 4 (Bruum) s
4. JRTERANUFBINTATUAYUNITINGINTIY
fidnAyvasgnén
4.1 Ansgvinsveldla wagdoswnssinudningu ata
PEA, PEA Shop “1a" unungndaniug (ia.) vl 4 13 1 1
Wanwne @Uaz 1 ﬂ%‘s\j) NBIUIN1IINAT (NUA.)
u2 1 a%
5. vuafeanuduiusiugnén
(nguwdlve, gmavinssu)
5.1 FavhunuiBenBougninluszuy BIC_SAP unungnAdTug (nad.) 318
5.1.1 gnénselvey newimsgnin (ua.) anu.2 288 72 72 72 72
wWvwne nvlu2 288 51 AN.WA. 24 6 6 6 6
vaneivg lisgnénfieglulasanis High Value nvla.an. 24 6 6 6 6
Ana.an. 24 6 6 6 6
Awa.NN. 24 6 6 6 6
ANA.NA. 24 6 6 6 6
nN3.90. 24 6 6 6 6
AND.NS. 24 6 6 6 6
AN UU. 24 6 6 6 6
nNe.uae. 24 6 6 6 6
nne.An. 24 6 6 6 6
nne.a3a. 24 6 6 6 6
nne.vel. 24 6 6 6 6
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WHUUUR nvi.2 Uszdnd 2560 (aysiAanil u.2 nua.(ws) - 555/2560 @1, 24 1.A. 2560) Fugnén (Customer Value Proposition) 7 WHUEY 34 Aanssy

WNLSIY Tasenns / fanssu /91U nasuazununlulun A Waniane wanuadunis anulasuna quuszun .
fisufingau fiufinvau 1 2 3 4 (@uun) s
5. musdeanuduiusivgndi (de)
(nguwidlve, anamnssu)
5.1.2 Qﬂ%ﬁﬂ&jm High Value urungnAdLTLS (Wad.) 18
wWviwne anw.2 24 579 (High Value Uszand 60) NBIUINIPNAT (NUa.) N2 24 2 11 8 3 8U..2 1Bew AU, 12 HY
Avla.wa. 11 2 3 3 3 (sounuBen 97N Kad.ude)
AND.AN. 1 1
ANR.NA. 3 2 1
nNa.00. 1 1
nyle.en. 3 3
nne.val. 5 3 2
5.2 WWenBeugnénuazduiinnanisideuBeugndn unungndduius (vad.) 38
adlulusunsu BIC_SAP anu CRM-VST-002,003 wnunasgviamn il (o) N2 288 72 72 72 72 0.425
521 gﬂﬁﬁ?iﬂmayj NBIUINIPNAT (NUA.) AN.Wa. 24 6 6 6 6
Wivane a2 288 18 UNUNUTIINITVIE (WU.) ANA.an. 24 6 6 6 6
wnewn lisugnéndleglulasins High Value nesseneltiin (naw.) Ana.an. 24 6 6 6 6
AND.AN. 24 6 6 6 6
N9.NA. 24 6 6 6 6
nNa.00. 24 6 6 6 6
NU9.NS. 24 6 6 6 6
ANR.UU. 24 6 6 6 6
nne.uae. 24 6 6 6 6
nve.mu. 24 6 6 6 6
nne.a3a. 24 6 6 6 6
nne.vel. 24 6 6 6 6
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WHUUUR nvi.2 Uszdnd 2560 (aysiAanil u.2 nua.(ws) - 555/2560 @1, 24 1.A. 2560) Fugnén (Customer Value Proposition) 7 WHUEY 34 Aanssy

NTRG] Tasenns / fanssu /91U nasuazununlulun . Waniane wanuadunis anulasuna uUsgane ;
isufinvou fiufinvau 1 2 3 4 (Fuum) T
18
5.2.2 gnAngy High Value uHuNgNANELTUS (Had.) ANW.2 24 2 11 8 3 0.125 89..2 1Bew AU, 12 HY
wWvane a2 24 519 (High Value Uszd1l 60) urunTipsgiaanwlnih (wavl) AN WA, 11 2 3 3 3 (sounuBEn 27N Kad.ude)

NBIUINIPNAT (NUa.) AND.NN. 1 1

UNUNUIVIINITVIE (WUD.) ANA.NA. 3 2 1

nestevgliih (new.) nNa.00. 1 1

ANe.UaR. 3 3
ANe. v, 5 3 2
5.3 WWenBougninlaeguimsseiugs uastufinaa unungndrduius (vad.) Y
nsBeBuugndnasluszuy BIC_SAP wunAeszinasnnluiiy Grow.) DUU.2 12 3 3 3 3
wWnung NBIUINTENAT (NUa.)

9U.U.2 12 5w (. 3 518/lasuna) BRUNUIMIINISVIE (WUD.) nvlw.2 288 72 72 72 72
NAN. .2 288 (3wMaN.1-2-3 6 318/ lasuna) nostameli (new.) Ana.Na. 24 6 6 6 6
urunAIUANNISIElN (ua.) ANR.EmN. 24 6 6 6 6
nosUuRnTs (nlu.) AN, 24 6 6 6 6
AND.AN. 24 6 6 6 6
AN.NA. 24 6 6 6 6
nNa.00. 24 6 6 6 6
ANQ.NS. 24 6 6 6 6
ANR.UU. 24 6 6 6 6
ANe.Ua. 24 6 6 6 6
ANe.A. 24 6 6 6 6
ANe.a38. 24 6 6 6 6
ANe. v, 24 6 6 6 6
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WHUUUR nvi.2 Uszdnd 2560 (aysiAanil u.2 nua.(ws) - 555/2560 @1, 24 1.A. 2560) Fugnén (Customer Value Proposition) 7 WHUEY 34 Aanssy

WNLSIY Tasens / Aanssu /91U nasuazununlulun A wWvung wanuadunis anulasuna quuszun .
fisufingau fiufinvau 1 2 3 4 (@uun) s
5.4 Usm;mmmzﬂiim’ﬁﬁmsqrﬁﬁwﬁﬂﬁm urungnAduTLS (Wad.) ﬂiiz&
Whaane Jaz 1 ade NBIUINIYNAT (NUa.) vl fu 13 1 1 0.075
u2 1 o
5.5 Uszguaginauuimsgnaseddgusedn nnv. unuNgnAETLS (Nad.) ads
Whvune lasundas 1 ase nesUINIgNAn (ua.) a 1 1 1 1 0.075
u2 4 o

5.6 Uszyuanginuuimsgnasieddgusedn nui. unungnAETuS (nad.) ade
Whvane (M9 1-2-3 Biouas 1 A) nesEnTsgNA (nUa) A2 144 36 36 36 36
u2 144 e avlawa.| 12 3 3 3 3
nula.an. 12 3 3 3 3
Ana.an. 12 3 3 3 3
YR.NN. 12 3 3 3 3
AN.NA. 12 3 3 3 3
nN3.90. 12 3 3 3 3
AND.NS. 12 3 3 3 3
AN UU. 12 3 3 3 3
nNe.uae. 12 3 3 3 3
nne.An. 12 3 3 3 3
nne.a3a. 12 3 3 3 3
nne.vel. 12 3 3 3 3

5.7 KAM #asiegnénseddey eeheteeidieuas 1 % wungnAnduius (naa.) ade Wua. KAM nlu.2 T 2560 S1uau 29 au
Wavane (egretfasifouas 1 ase) nesuU3msgnd (nua.) avldu 13 2,208 552 552 552 552 anseddeimmn 184 1
u2 2208 e%i(184%3%4q)
(KAM A2 $1u3m 29 A, gndnsedidiy 184 518)
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wRWUHUR nWu.2 Uszdnd 2560

(aqifﬁmmﬁ 1.2 NUA.(KS) - 555/2560 a1. 24 31.A. 2560) F1ugné (Customer Value Proposition) 7 UKW 34 Aanssy

AU Tasenis / Aanssu /Au nasuazsunluwn nuw. wWhnune weualiun1g analasung uUszUI .
do o e Y AU
NjuRinvau niuiinvau 1 2 3 4 (Fuum)
5.8 L?J'am@augnﬁw KAM urungnAduTLS (Wad.) ata ansed Soyiavun 184 50
e (eghatesdas 1 ado) newinisgnin (nua.) vl fu 13 184 46 a6 46 a6
uz 180 o
5.9 agunanufiswelavesgnénseriuiii Kam unungnéndriug (vaa.) e
nuad1513lne PEA Call Center NBIUINIENAT (NUa.) vl fu 13 1 1 (KAM w2 9713w 29 aw)
Wanang (KAM Uszsn nwol. ynsne Taz 1 afe)
uz 1 e
(KAM A2 97131 29 Aw)
5.10 NudunugnAselngy uwNungnAFTLS (aa.) A, 0.600 Swummemsdndusndaelud
Wvane Gane nn Aifseldiiu 100 auidiew NBIUINTENAT (NUa.) ANW.2 6 6 MIAINNUTIEEININTG, N1STALEIN,
U2 6wl —— 1 1 NTUILYULUY Focus Grou;i, NINTIY
AN9.AN. 1 1 Ainwgau
na.80. 1 1
ANQ.NS. 1 1
ANe.La0. 1 1
ANB.AN. 1 1
5.11 Uimsiaduiimungnénseluafiianlvi 20 duuwy 37
Wou 1nefianTanRanITunIuA ANz E wnunUFiRnssesilat (ws.) .2 2 2 0.020
Wviane anw.2 3wl 2 51 wnunnsreEeuLazrgsinuszuulih (au) AN.AN. 1 1 U 01871 57 aU./fleu
- Uimsnsramgnieusendesdesniyniou newigednw (v, nvla.am. 1 1 U3t S5 28 au./Afeu
(Thermal Viewer)
- Wmsintndagninelaglsidunszualin
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wRWUHUR nWu.2 Uszdnd 2560

(aqifﬁmmﬁ 1.2 NUA.(KS) - 555/2560 a1. 24 31.A. 2560) F1ugné (Customer Value Proposition) 7 UKW 34 Aanssy

NTRG] Tasenns / fanssu /91U nasuazununlulun . Waniane wanuadunis anulasuna uUsgane .
fisufingau fiufinvau 1 2 3 4 (@uun) s
5.12 shivnssusauiudausions Wu sunety unungnAduTus (naa.) ade
Fanaundeud vav NBIUINIYNAT (NUa.) N2 144 36 36 36 36
wWnune (nww.%y'u 1-2-3 hiauaz 1 ﬂ%\?) AN WA, 12 3 3 3 3
w2 144 e avan| 12 3 3 3 3
nwa.an. 12 3 3 3 3
AND.AN. 12 3 3 3 3
ANA.NA. 12 3 3 3 3
nNa.00. 12 3 3 3 3
NY9.NS. 12 3 3 3 3
ANR.UU. 12 3 3 3 3
nyle.Nen. 12 3 3 3 3
ANe.Am. 12 3 3 3 3
nvle.aa. 12 3 3 3 3
nne.val. 12 3 3 3 3
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WHUUUR nvi.2 Uszdnd 2560 (aysiAanil u.2 nua.(ws) - 555/2560 @1, 24 1.A. 2560) Fugnén (Customer Value Proposition) 7 WHUEY 34 Aanssy

WAL Tasenns / fanssu /91U nasuazununlulun A, wWnune wanuadunis anulasuna uUszanu .
fisufingau fiufinvau 1 2 3 (Bruum) s
6. wruUTuUTINTZUIUM LI Uadas WIAg
(Hruagende, widled, gnavinssu, Buq) ARz .2 12 12
6.1 v88Ha SQA nszuLnuLinszualwindades (P2) UHUNUINTUAZIUGINY (HUD) AWa.Wa. 1 1
e (9A523970) nesmsgndn (nua) nvla.am. 1 1
nwa.an. 1 1
AND.AN. 1 1
ANA.NA. 1 1
nNa.00. 1 1
NY9.NS. 1 1
ANR.UU. 1 1
nyle.Nen. 1 1
ANe.Am. 1 1
nvle.aa. 1 1
nne.val. 1 1
6.2 dnbivipansuinszualnildssuuinsdnineusu ununpauAun el (ran.) N 'ﬁﬁ]ﬂﬁm'ﬁ'ﬂ%’uﬂéﬂ 2560
Snludd/mndoniy newjiinis (nUu.) .2 42 42
Wviane (Aol Fu 1-3, &) wNuNsTUUADasEINY (H3d.) IERIGE 7 7
(12 A3+ 30 @121) nessyUUADans (nessyuudesns.) Ana.En. 3 3
Ana.an. 2 2
va.NN. 4 4
ANA.NA. 2 2
nNa.00. 3 3
ANA.NS. 8 8
ANR.UU. 3 3
ne.uae. 1 1
AND.AN. 4 q
nne.a3a. 3 3
nne.vel. 2 2
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WHUUUR nvi.2 Uszdnd 2560 (aysiAanil u.2 nua.(ws) - 555/2560 @1, 24 1.A. 2560) Fugnén (Customer Value Proposition) 7 WHUEY 34 Aanssy

WNLSTY Tasens / fanssu /91U nosuazuaunluln A, Waniane unuAiiung anulasung quuszanu .2
oo o Y AU
fsuinvau NSURAYIU 1 2 3 (Buun)

7. uRAILIYAaINIRIuNITTRUINS
7.1 dneusudnineinisirusnsiinuntnauli unungnAdanius (wae.) wangans
U3NSNLN9U Front newimsgnn (ua.) vl Fu 13 1 1
Whvwne 1 wdngas
7.2 dmousudndinennsusns/msieds unungnAdanius (wae.) NANgns
winauunlnindndes newimsgnn (ua.) vl Fu 13 1 1
Wvane 1 wdngns
7.3 IUszyn gAV/ETUIUUINSiuive s/ ununfinesuazmiloutas (i) Wit
anmheudsenluin Wertumslismsiugndn neswdnsgnin (nua.) U2 12 12
wWvinne 12 uvie UHUNETALMARLUINTGNAT (aU.) NG 1 1
neasTTUVAITAUmA (N59.) nWa.an. 1 1
ANA.AN. 1 1
n9.AN. 1 1
ANA.NA. 1 1
nN3.90. 1 1
AN, 1 1
AN U, 1 1
NND.UaAR. 1 1 *Funudia de Nimes 6 519, o3 7 518
AND.au. 1 1
.84, 1 1
nle.va. 1 1
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