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\wansemsiihgasama.........aWe. AMuwainys

L wwsgwaumalla (Technical Standard)
ar L U Lk
L1 snnsgnuussilnihiigednelnith - qaiide-ne)

1.1.1 uwswiulwilussuy 115 a3

U e e A

o ' o o o ar
W o U ANRALIIAY NANTINUTIAY
il anillnihvosdlelv e
f1nuil 18 inlane 3 s fansgu
i o e : 5 ~ | Wildwesgu
_ @eanuiiusznounis uazvay) NINUTIAUY (1A7) 109.2-120.7 a7,
1 13 8 TueluelRy Usenalne@ain) 27 N.N. 66 V1= 115,00

v
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1. wmsgusumeda (Technical Standard)

1.1 amsgruusesuliinfigadelii (qeide-me)
1.13 usesilwihluszuy 22 10 (o gelaqemilslussuudmning)

anuitiausediu u o U [Aiedvuseduil ialdvs 3 s AIUMUY | AUSSAY  [N1TIAUTIAU o gAluTEUUTINY
groufl | seniflniam [ 2993 | @oanudl, vunsavien viendouvas,| e fianniln fidunsioutas Tap | fidwoald ldannsgu Wil
srpzienInaniln (ny.) ) wiausedun| %) | dwuseir@oml) | wdfeuuas fruusegead]20.9-23.1 107 i

1{An.01 10|vunelaYpea.61-009644 /100 kva. 27/2/2023 22.2|A-B=405, A-N=234 3 2221V
JTHEYININANNT 9 15.4 Ny 13.30 u. A-C=405, B-N=233 v

B-C=409, C-N=.233 v

2|An.02 10|vuueYpea.60-025454 /100 kva. 27/2/2023 22.2|A-B=406, A-N=235 3 22.2|1V
sEugvienanntl 1 25 ny. 15.00 u. A-C=407 , B-N=236 v

B-C=407 , C-N=237 v
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1. umsgwmumaiia (Technical Standard)
1.1 wnsgriusasulwihiigasnelvi (gafide-1e)
1.1.4 wswiulnihluszuy 220 Taavi

AT W wou U AaABLIIRY WANTTIALTIAY
AL A0TUNIALTIAUY e
dduit | do nwn.1,2 181 Ninldva 3 wid ldumsgu
i e : ) oSt ladldumsgu
( Fosnuil, mnsiauavidofined, stevvinennudiouvas (1) ) NIAUIIRU (Taav) 200-240 T2a9
1{nWa.An. MUNBLAY pea.6400076470 sanvsioutas 100 u. 27/2/2023 A-N=236 v
aniiv 1(f10) 14:00 w.
2|AnR.nw. MUNBLAY pea.6200162233 93 nvidiauwtadss0 3. 27/2/2023 A-N=232 v
anilv 2(f9) |- 15.30 u.




TIBNURANIANTUIIUANIATFIUANAINUINI5VES NA. UszanT 2566

IR LT LA LT TV, VY L) OV RYCGIE AU L ¢ S
1. 1 msgusumalia (Technical Standard)

L1 wnsguuswiulaihiigeselnih qaiide-ve)
115 ussiulniluszuy 380 Taavi

i Ju wou ¥ ANRRBLSIAY WANISINLSIAY
i ANTUNIALTIAUY gl L e
daduil | 3o nvin.1,2 1981 ninldne 3 Ihumsgu
Jr Voo { » PGS Lildunnsgu
( aamg,_zs. NULLAVLEINTDULADS, TEaZRI99INUNBLUAY (31.) ) NAIALLTIAU (Taan) 342-418 Taad

1{Ana.Awn. MINELAY pea.6000027152 v nuilauuas 700 u. 27/2/2023(A-B=402, A-N=231 |v
G 1(f10) 44438 13:50 . |A-C=405, B-N=234 |v
B-C=402 , C-N=231 |V
2|nW.AN, MUGLAY pea.6201278680 Vg nviawlas 200 4. 27/2/2023|A-B=405, A-N=233 |V
antiv 2(F10) 15.154. |A-C=406 , B-N=235 |v
B-C=406 , C-N=237 |V
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2. 13315V (Overall Standards)
NANIIANLUITY
/1lasesu Wy Ugymguassa
.0, LN il.a. lasaune 1

2.1 @ansadnelniduldiesas 90 wdsan laitiesna1 90% | 100..9% | 100..% 100...% aUv.

szuuliindades dunnnanitlésuuds

sniiu nsdignidy

- ansadnelnAunely 4 v, (ad) 9 60 139

- elwAwiund 4 v, (ad)
2.2 swnsaudlededesSouluSasusedulnii Lidound1 95% | 100..% | 100..% +.100...%
Ii5euas 95 nelu 4 WouBesSeudy
aeanvalonys)
- ansaunlvdeieaiouveslilnih
melu 4 deu (F99) 0 0 0
- wilvdofoueuvesdldlvih

Aundi 4 weu (Be) 0 0 0
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2. 11033UN1TWUINNIIW (Overall Standards)

nu/laseny _ Wavane bl Ugyvguassa
u.A. R i.n. lasane 1
23 mssrumielniiitldess
2.3.1 glalwilulmeuuneumieynineu lLitlosndn 98% | ...100..% | ...100..9% ...100...% U/
VNI
- gwrmheliiildasmniiou (5) 53764 | 53823 107,587
- %ga%ﬂz.z#:ésags&bsgs (:70) 53,764 | 53,823 107,587
2.3.2 lalviiluimidlessumioe ynideu ynie 100% .100..% | ...100...% +100...%
- gwudmglwihildeimaiey (1) 31,194 | 31,230 62,424
- Snuldlvihndionivun (316) 31,194 | 31,230 62,424
2.4 Yadslundmiislnirlundaziiou laitioundn 95% | ...100..% | ...100...% ...100...% U/
Litisundr5evaz 95
- Yoddluudaniimlwinlitugldlnih (ne) 84,958 | 85,053 170,011
- Sunvlundmilenlnivivun (578) 84,958 | 85,053 170,011
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9, 53%:3&&%3.”&@__& (Overall Standards)

/AU

wWviune

HaNIIALLUIIY

.A.

..

lasuna 1

Uaymnguassa

2.5 peuteioaFounnglilnii wiwnld
Fudnfes melu 30 Twinis Lidesndn
fovaz 100
- @unsanaudnuvellni
el 30 fwhms (o9)
- mouUAnNYB LTI
{iundn 30 Fwhms (Feq)
2.6 neudefasFuuainglalnimnainsdwd
(Call Center) nelu 10 ui .
Livissninfeuas 90
- amnsanauauvegidlnih
melu 10 Wi
- maumn N llnih

WHUN3 10 U

100%

litaenin 90%

...100...%

0%

0 %

1009

0 %

0%

0 %

0 %

Tuvde Call center nsinvium
laimpasieanuna w1z mv.

ldnan1sefuau 270 nuw.
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v o o [V 3
3. iwsgrunsliuimsiinsiwinfuysziufugléivfiwes nvin. ( Guaranteed Standards of Performance)

/lassau Wy il b Ugynguasin
u.A. n.w. o | lasuna 1
3.1 Al
3.1.1 msudweduliharominteufjoinu mm
ustu (Planned Outage) dw3uglélniiifngs
wifauuasuunaTnfudaus 300 KVA Fuly
gAY NSEignIau
nsudeduln 100% | 100% | 100% 100 % ik
- wdsvasulnihaami
Titeand 3 u (578) 6 3 9
- wiswesulwvarani deenin 3 Tu (57e) 0 0 0
QERTHICERTY 100% 100 %
- UfvRnuiumuszsgnaniuddld (sne) @ ¢ ?
- ldanunsaufuiRnuiumussezna 4 @ o
udaly (o)
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a o e 3
3. iasgrunsliuinisiinisinfinfudseiuiudlélniives avin. ( Guaranteed Standards of Performance)

nulaseu

wWvune

HANTSATLEUY

a.A.

N

a.A.

lasung 1

Ugywngusssn

3.1.2 nnsuiledgminihdu dwsuglalniily
- da ¥
LUAALIANIDIURERAMNTTUTARA
s ﬂ!\ ] k
mfautasrunnTufusus 300 kVA July

NLIu NIEALAY

- uhlatgminiiu aelu 24 wu. (578)
- uwiledgmilnddu Wy 24 v, (57w)
3.2 szuzaitfueldlviiharglmiveldlivi
(udaaniuiiduelinfindraziduuay
UjtRnuieulvasudau) nedifiszuu
dminewiousguin

321 sTUuLsIius (3807230 Taad)
3.2.1.1 mem.ﬁﬂzﬁ,.memmg%ﬂmrsmmeﬁgﬁ_.mﬁ

30 woutd 3 @
-
- ey
aelu 2 Wwvns (57w)

Wiy 2 Juving (57e)

100%

100%

100 %

100 %

22

100 %

100 %

18

100 %

100 %

40.00

HUV.

Hu®A.
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o a s u
3. Ss.ﬁéadﬁcm:d&3&1?3.&«::3%&%32 ANA. ( Guaranteed Standards of Performance)
_ NANTIANTIUIY
/ey Wvune Ugymgusasin
3.0, NN, 1.0, lasuna 1
- usnALiey 100% 100 % 100 % 100 %
aglu 5 Fuims (51e) 115 95 210.00
fm: .m \M\ﬂ(ﬂJjJM AMJEV ........... vassessasne - | . Uk Secacssasns
3.2.1.2 dueldlwihilvedasaiinefvunmiunii HUA.
30 woud 3 Wi
- wadine 100% 0 % 0% 0 %
mely 2 Twhms (5w) 0 0 0
Wiy 2 uinms (5e) 0 0 0
- uanluaLileq 100% 100 % 100 % 100 %
melu 5 fwhns () 2 q 6
Wy 5 wing (5w) 0 0 0
3.2.2 SYUULTIAUGI(22/33 1AT))
3.2.2.1 wiauwlaswuasiuiuliiy - 250 e 100% 100 % 100 % 100 %
el 35 Juihms (se) 2 2 4
WY 35 Winng (5he) 0 0 0
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3. imsgrunsliuimsiinsinihuussiufugléinies nwn. ( Guaranteed Standards of Performance)’

: NANTSAENY
y/laseanu Wi Ugywguassn
1.0 N, il.a. lasuna 1
3.2.2.2 nilawlaswuinsuAuiunin 250 1AL 100% 100 % 100 % 100 %
wilaiviiy 2,000 e
melu 55 Juvinms (57w) 0 0 0
Wiy 55 Juvinis (s1e) 0 B 0
33 szuznmevaussifléinirdesvevio
foaduy NUA.
3.3.1 3%@&@%&%4;mns.mm:dame: 100% 100 % 100 % 100 %
wanuseiunislalnen
melu 30 Juvhms (5hw) 29 36 65
Wiy 30 quvihms (51e)
3.3.2 nsvwAundnyseiunslslvi YO § 1009 - | 1009 i
aelu 20 Juvhns (she) 80 49 129
Wy 20 JWims (51e)
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Vo o o u
3. smsgrumstivinisiinsinihuussuduglétufives nin. ( Guaranteed Standards of Performance)

/1Ay

Wanune

NANTISANTIUIIY

d4.A.

N,

A,

losung 1

Uymguassa

YV YV oo < ) Y
3353 NMINTIVABDVVDIDNTEU LABIAUSEAU

wsanului uaglninsensu
- wudlslih melu 5 Swhas ()

- wudlglih A 5 fwhms ()
3.3.4 mnsnaeudefesSeuiuatunisgiy
w3nsinvielnihuasluiaSeSutusnlnh
- avaouvednsalldlih

78lu 5 WWvihms (sne)
- ATvdRUveAnsiallylni

WU 5 Juvihims (5he)
3.3.5 Ms91eAURUAUINS (AU3nseeLm)
anflumslalidesninfosas 95

- etlumsnely 25 Yuyhnis

- AWHUNITAY 25 Suviinig

100%

100%

95%

100 %

0%

100 %

100 %

0%

vernd0...%

HUA.
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3. wnsgrunstiudmsiinisinihiuuseufugléluiaves nvin. ( Guaranteed Standards of Performance)’

NAN1IALEUTY
/lassny wWhvane Ugmgusssn
1.0, R il.a. sund 1
3.4 szeznandnelnAundu nadignandielni
(udaanSuidlélvihdisstuuasufin
auavlvasudau)
3.4.1 gllwsedn
- ey 100% 0% 0 % 0 %
aelu 1 Fuvims (5w) 0 0 0
LAY 1 uninis (5e) 0 0 0 sutl.
- uanuALiley 100% 100.00% 100.00% 100
ety 3 Juvims (she) 2701 3651 6392
LU 3 WNINg (5w) 0 0 0
3.4.2 glelinselng 100% 0% 0% 0 %
melu 2 Twms (57w) 0 0 0
G 2 Ums (51e) 0 0 0
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3. nasgumsliuinsiinslviinfuussutudlélnAress nvin. ( Guaranteed Standards of Performance)’

NaNISANLUIIY
nu/laseanu Wnune Ugynguassn
4.0, .. i.a. suna 1
3 - J ol L 1 = -
3.5 MsareRuAUTUNI e lne RS eI uEn 85%
oo ) o
aunsulsenulussesiianiivun 4 0 0

el 10 fwhms (3e) 0 0 0 ik
Nu 10 Wvihng (578)




