mﬁlwﬁ'}ﬁauqﬁmﬂ '

LS. |

Uunn
nw‘lﬁﬂﬂdou{!uma
rmummmw
1N vle.en, i nnue
WU Wl an (um)- dﬂ‘ﬂg'ﬂg Fui 80 3A bébe

-l
1599 's'lamuwamimLuumumm-sg'mﬂmmwmms AN9.0
dfs Yuiindl 2o nua.(us. Foda 87, @ U.Aloddw

oY 9vuUL

Voot oy e v ann |
AUVUNAVIBNEN Ulo NUA.(US. Hode/odds a7, bd 1A, bdde loeyidumsgrula
dmIumsliuims Taels v, $u o-a ;ﬂuﬁmunuwam56?'1LﬁumumuLmuwa{u-mmummgm

AMATWUTMS

.09, wagnun Tudadn Wisusmmanmsiuiununasgunanmuing Useshidou

Ul beo wuunwasBumdy File Excel wionasinglily ftp://eelo.mo o oas/cobN/
WAIFAUNINUING Alodno/NWA.09.

‘ﬂ'aﬁuumLﬁiﬂﬂmﬁmsmﬂﬁmﬁumssialﬂ

-

.VJ‘-’H“

(WHUINT ewving)

HAN.NANI. DH.
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3. mmsg'mms'l,ﬁu‘%m'a‘ﬂmﬁ'lﬂ%'\l'l%'uﬂezﬁuﬁ’ugﬂ«i‘lﬂﬂwm nWa. ( Guaranteed Standards of Performance)’
HANITANUUNY
nulassanu Whwane Toywrgilassa
A.A. e, 6a.  [lasuna 4
3.1 Amanlnig
3.1.1 msussadulwihdaaiiiediuRnu p
Wk (Planned Outage) AFuilE InHniinnsts
wiiauasmunasanfuiiud 300 kA 3uli
aniiu nedignidu
n1susanulv 100%  ]...100...%)...100...%)| ...100...%/ ...100...% Lifidoymeiassa
- uSsreaulinasaudia
Llinandn 3 44 (9e) 0 0 0 0
- WhaedAvvihaaavii fieunda 3 $u (:1e) 0 0 0 0
nsUfiRau 100% ...100...%] ...100...%| ...100...% ...100...%
- UfRnuiumussezinaningell (3781) 0 0 0 0
- TlamnsoUfiFensiumusyazion
Aukals (58) 0 0 0 0
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WA, .....
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[ 7N =] v as ar  as v 3
3. mmg'mmi’lummswmﬂﬂwﬂmﬂisnunué‘bﬂﬂﬂwm NWn. ( Guaranteed Standards of Performance)

HANITANUUNY
nulassnu hwane ywigildassa
A.A. e 5.a.  [lasung 4
3.1.2 maululeymIWiney duufiiniiaty 100%  |...100...%]...100...%]...100...%| ...100...%
IRWMALNGYPIAgRAMN TN T ARG
wdiawlasunsaniusaud 300 kVA Fulyl
aniu nedignidu
- uhladoymli¥indy nnely 24 9. (o) 0 0 0 0 Lihleymeiassa
- uwhladogmlv¥indy By 24 9. (37e) 0 0 0 0




PEUNAMTANTUNUAINNIATIIUANNLTNNTIDS NHA.

MA......W.2 (NWa.NER)......... ns.......055-832-038............
3. anmsgrunsiEmsfinsinihudlssAunudldwiihaas nWn. ( Guaranteed Standards of Performance)’
] HAMSANUUNY
muflassnu Whuane yuwavassa
M.A. el 60 |lasang 4
3.2 szazeaueldlnihaeluiveldiniq
(FudnanTungualdniihdrssituuay
UfiRmuRevluasudou) nsdfiszuy
MiENTaNaLiuA’
3.2.1 STULUSIAUR (380/230 Taas)
3.2.1.1 fuel¥ i TiseRasedmeiaunalidy
30 uanil 3 s LifiTeymelasen
- ALNaY 100% ...100...% ...100...%] ...100...%| ...100...%
aely 2 Juminig (s1a) 4 6 0 10
WY 2 uviinag (57e) 0 0 0 0
- uanweLiag 100% ...100...%]...100...%)| ...100...%] ...100...%
aely 5 Juvinig (s7e) 35 35 47 117
WY 5 duiinas (57e) 0 0 0 0




TENURANTANTUNUMNNIATFIUANNWLENS TS N,

¥ a =) v ar o  as ) 3
3. asgumslniEmsinmsinihiudssiunugldwihaes nWa. ( Guaranteed Standards of Performance)

HANTANUUNY
nulassnu Whuane Hoywalasse
#.A. .21, 6.a. |lasana 4
3.2.1.2 fael¥ Wi RaeRasaiinefaunaiund
30 wenil 3 g
- waiag 100% ...100...%]|...100...%] ...100...%] ...100...%
nelu 2 dumnng () 0 0 0 0
Wi 2 Junnig (9e) 0 0 0 0
- uANEALNDY 100% 100...%] ...100...%)] ...100...%] ...100...%
aelu 5 Auvianag (31e) 0 0 0 0
Wy 5 dwinng (3w) 0 0 0 0 Lifidoymgassa
3.2.2 STULUINAUGI(22/33 1A7)
3.2.2.1 wlisudaannasuidliine 250 e 100% ...100...%]...100...%] ...100...%| ...100.. %
aalu 35 duinnig (318) 0 0 0 0
Win 35 duvanng (318) 0 0 0 0
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3. mm‘gmm%’luuamswnﬁilﬂﬂﬁeuﬂﬁxnunmﬁ%lwﬂwm nWA. ( Guaranteed Standards of Performance)

NANITANUUNY
nulasany wWhune ywiassa
A.A. e, s.a  |[lasuna 4
3.2.2.2 wlisulassunsaniuifiunds 250 e 100% ...100...%]...100...%] ...100...%| ...100...%
wsilalifing 2,000 1A7ie
nelu 55 Juviamis (3e) 0 0 0 0
Wl 55 dwianag (3e) 0 0 0 0
3.3 a‘:ﬂswmm‘auﬂumﬁgﬂﬁ‘lﬂ%?aww‘%’fﬂ
Fa5eu
3.3.1 nslaude Winiuassitenisuldey 100%  |...100...%]...100...%)| ...100...%] ...100...% Lififlymielassa
nanyseiunis14 Ivin
aelu 15 Auvinnag (31e) 0 0 0 0
Wy 15 duninis (3e) 0 0 0 0
3.3.2 nsseAuuanseiunis 14 Wi 100% 100...%]...100...%| ...100...%)] ...100...%
aelu 3 dwinnig (3e) 0 0 0 0
Wi 3 duminig (e) 0 0 0 0
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a = v s ar  as 3
3. MmsgrumshiiEnisinisinihiulssiunugldlwihaas nWn. ( Guaranteed Standards of Performance)

HANITANUUNY
nuiasanu whwang tymrgiassa
A.A. .8 6.A. |lasung 4
3.3.3 manmadeviebeidou Nuafusziu 100% ..100...%| ...100...%] ...100...%| ...100...%
usaAu Wi uarininsewiu |
- wuglElaih anelu 5 Awinms (se) 0 0 0 0
- wuf{lElWih w5 dwianne (e 0 0 0 0
3.3.4 menmasaudetesdewiuafunissn 100% ...100...%]...100...%] ...100...%] ...100...%
wisneiamise IwHnuas iadaduiuan Wi
- m3vRsaLvTeRnsaflFInih
el 5 dwinnag (31e) 1 1 1 3 Lififoywguassa
- mzaaeuvisaRnsiaf ¥ 1w
Wi 5 Aunnng (3e) 0 0 0 0
3.3.5 MeangAuduaninig (unsdfililnendn 95% | ..95..%]..95..%| ..95.%]| ..95. %
nsualdiWiia)
- Atunisnalu 25 duvanag 23 19 15 57
- AHUNINAN 25 Juninig 0 0 0 0
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3. msgrumsutEmsims Wi sudlsenunugldinwineas nwa. ( Guaranteed Standards of Performance)

NANITANUUNY
nulasanu lwane flywiarlassa
6.A. .2, 5.A. |[lasang 4
34 szaviamdnidAunau nsdignandnglnih
(Hudnanduigldinihdestuual §ia
muaulaasudou)
3.4.1 {lEvsendn
- LAY 100% ...100...%|...100...%)| ...100...%] ...100...%
aely 1 dwnanig () 0 0 0 0
Wiy 1 duinag (37e) 0 0 0 0
- UANLYALEIAY 100% 100...%| ...100...%] ...100...%| ...100...% Tididoymgilasen
Aelu 3 duninig (9a) 0 0 0 0
w3 Auninng (3e) 0 0 0 0
3.4.2 {l¥Iseing) 100% 100...%]...100...%] ...100...% ...100...%
meulu 2 uninis (51e) 0 0 0 0
Wiw 2 Junnag (s1e) 0 0 0 0
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3. #msgrunstuusmannsinihTudssiunugldlwihaas nWn. ( Guaranteed Standards of Performance)

N HANTALLUIY
nulassnu e Tumailassa
f.A. .2, 5a.  |lasua 4
1 -, [ ar A 1 <y -
3.5 nsagniuAdsunanalaefaviadiugs 85% ..85..% | ..85.%|..8..%|..85.%
o ar = o
munTulsznulussasiianuun
nely 10 dwinig (3e) 0 0 0 0 LifiToymguasse
B 10 Junianag (57e) 0 0 0 0
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2. A1 Wigﬂum‘ﬂﬁu?n’l%‘ﬁ"a'lﬂ (Overall Standards)

HaNMSANLUNIUY
naganu Whuang tymaassa

n.A. N, 6.0 lasuna 4

21 snnsodraldvAulagesss 90 wasn | litiaendn 90%| ..100...% | . 100..% | 100 % | 100 %
szuulWihdntas tusnealasuuds
81U nsaNAY

- anunsnangInAunnelu 4 1. (A% 1 0 0 1
- aneWAmiundn 4 1.0 () 0 0 0 0

2.2 sansaunletasasFeuluBasussnulnia| litiesndy 95%| ...100...% | ...100...% | ...100..% | ...100..%
nFasaay 95 melu 4 WauFasFeutly
AUANHUDNET)

- ansoufiladiesesGuuaecdldlnin | hifidomarassa
melu 4 Feu (Gea) 0 0 0 0
- uiileda¥asGuuradlElinin

U9 4 ey (5849) 0 0 0 0




FIBUHANTANTUNUMNNIATTIUAUNINLITNITARS A,

ue..... 4.2 (NWA.Nte)......... s.......055-832-038............
a a
2. N1ATFIUNSLULFNI5M3 1A (Overall Standards)
. HANTALHUIIY
nulagsnu whuane tymalassa
f.A. N8, f.a. | lasund 4
2.3 msanuniag W ME93
2.3.1 Wi Luarguumaumbeynifiay Litiaeindn 98%) ...100...% | ...100...% | ...100...% | ...100...%
NNINY
A= . v g - |
- gnuarmit Wi lssmnidew (se) 25,880 25,893 25,906 77,679
- dmauflE Wi luassuumianee (31a) 25880 25,893 25.906 77.679
2.3.2 i luesdiasgumisn noideu e 100% ...100...% [ ...100...% | ...100...% { ...100...%
- guamisaIninnldssamnideu (se) 2581 3,076 3,068 8,725
- A lElhendasisuun (5e) 2,581 3,076 3,068 8,725 LifiTymgilassn
2.4 Anddlundamila i lundasidey Luitietindn 95%| ...100...% | ...100...% | ...100...% | ...100...%
lavdasninasas 95
- Apavluudanta I AU WY (31e) 28461 | 28969 | 28974 | 86,404
hd o -J’. LY 3
- uanluudantianiwivianue (s1e) 28,461 28,969 28,974 86,404
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... W.2 (NWa.ALe)......... 9s.......055-832-038............
2. mmsg*mms’lﬁu‘%msﬁ'q‘lﬂ (Overall Standards)
HANITANUUINY
nuilasanu Whwane yuarassa
n.A. .8, f.A. | bASHIE 4
2.5 mavdaiaFauangliivi udsannla 100% | ...100...% | ...100...% | ...100...% | ...100...%
FuArFas melu 30 uvianig livasndn
Fasaz 100
- awnsanauA NI IE InHn
meilu 30 Swinnis (Gev) 0 1 0 1
- mauAn N0 1E Wi |
{fundn 30 Suinms (Geq) 0 0 0 0 TifiTomngassa
2.6 pautasasFauangldinihmainsdnwn  [Lidleandn 90%| .90...% | ..90..% | ..90..% | ...90...%
(Call Center) ngilu 10 U
lavasniniasaz 90
- @unsaRauAN e IE WA
nelu 10 wi 0 0 0 0
- ABUATNNTaELE I
({iundn 10 Wil 0 0 0 0
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... w.2(NHR.QATARD)................ s.......055-409793. ................
2. amsgrunsliudnianalil (Overall Standards)
HANSATLUUNY
nulassnu Whuane Uywadssa
A el 5.a. | lasuna 4 )
2.1 swnnsedngldihAulasesas 90 wasan wﬁaunfiq 90%| ...100...% | ...100...%
szuvlidindas duainainlasunds
8N nstianidu
- ansnaneiWAunelu 4 1. (p5) 111 28 130 269
- aneWAwAunn 4 1.0, (ﬂi{l) 0 0 0 0
22 annsouiladedasFeuluGesusedulniiabitleendn 95%| ..100...% | ...100...% | ...100..% | ...100...%
lagazas 95 melu 4 1HauEasFeuily
AEANBUDNYS)
- anunsoufiladietecFaueesflEiniin LifiTywiguassa
neilu 4 deu (Bev) 3 1 1 0
- uiilrdieSesGuugafldlnin
(Aundn 4 Beu (aq) 0 0 0 0




FILNUARNMTANLUNUMNNIATFIUANINLTNITTRS NH,

... U2(NNI.QATARA)...............o.... INg......085400788.......co00m
2. imsgrumsliiuniseialal (Overall Standards)
HANFANTUU
lassnu Whvane tywialassa
n.A. n.e, sa. | 'lasang 4 o
2.3 nganuniaglWiaildase
2.3.1 W lwasmuumaumiemniiey Litianndy 98%| ...100...% | ...100...% | ...100...% | ...100...%
VN3
- eI ldSaniden (s1e) 45176 | 45324 | 45380 135,880
- dnuufElvin lwanmuunionme () 45,176 | 45324 | 45380 | 135880
2.3.2 Wi luiradiassumisn ynideu yase 100% [ ...100...% | ...100...% | ...100...% | ...100...%
. fimﬁiwﬂwlﬂ'ﬂqﬁﬁ@?anmﬁﬂu (3781) 62,690 62,764 62,837 188,291
- drunliiandeviome (e) 62690 | 62,764 | 62837 | 188,291 LiiTymglasse
24 Apsslundanilan i lundazifieu Litietindn 95%) ...100...% | ...100...% | ...100...% | ...100...%
livieaninfasas 95 |
- dndeluud il IR (e) 107,866 | 108,088 | 108217 | 324,171
- Srumiluauiinitome (s1e) 107,866 | 108,088 | 108,217 | 324,171
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... U2(NNRBATARD)....cvv.eeeee Ins......055409793...................
2. mmegwnw‘lﬁ'u?mﬁﬁ‘a'lﬂ (Overall Standards)
NANTFANIUNY
nulasenu Whwane ywaldssn
A.A. g, 6.a. | lesana 4 )
2.5 meulaTasFEuaINAId N udsannla 100% ...100...% | ...100...% | ...100...% | ...100...%
Fuarsas melu 30 Juviins Livasndn
fasaz 100
- arunsaneuA Nt Inig
a1l 30 fwians (Beq) 3 1 1 5
- AauAI N2 F WA
{fiundn 30 fumms (Feq) 0 0 0 0 Litilgmglassa
2.6 paudasasFauangldiniimeinsdnn | Lidieandn 90%| ...100...% | ...100...% | ...100...% | ...100...%
(Call Center) meilu 10 U
LivaandnSasaz 90
- a1MnsaneuAInINeeE L Wk
ey 10 ww 0 0 0 0
- ARUAIDINTENE 1 I
\finndgn 10 uw 0 0 0 0
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=Y = v e a as o 3
3. mmﬁgmms’lﬁ'u%‘mewme'lﬂﬂ'lsuﬂeznunuéﬂ%‘lﬂﬂwm nWA. ( Guaranteed Standards of Performance)

HANITANUUNY
nulasanu ihuane tywailassa
A.A. W.gl. 8.0 |lmsana 4
3.1 Aunwind
3.1.1 naueraduiniihdsamtiniedfimonu s
Wi (Planned Outage) ﬁﬂﬁ?ﬁﬁﬁw’ﬂﬂﬁﬁ mﬁ‘i:
siauLlaaTunAsINTEE 300 KVA 3ul1l
Ny nedigniau
nsudanulv 100% ...100...%] ...100...%] ...100...%| ...100...% Lifideywaassa
- uRsreau I aauti
Litiaangn 3 9u (31) 1 0 0 1
- uSsreauiniagawii Heandn 3 4u (se) 0 0 0 0
nsUHuReu 100% ...100...%] ...100...%| ...100...%] ...100...%
% ﬂ;‘]u'ﬁmuﬁummm:mmﬁlﬁd’i (5781) 1 0 0 1
- hianansndfuRnuiusssseziaan
Tudals () 0 0 0 0




FIENUHANTANTUNUMNNIATFIUANINLEINI52S NN,

... U2(MNR.AATARN)..................... ns.......055-409793....................
3. mmﬁgmmﬂﬁu‘%m'a‘ﬁms'lﬂ%ﬁuﬂezﬁ'uﬁ'uéﬂ*ﬁ'lﬂﬂwm nWA. ( Guaranteed Standards of Performance)3
B ) HANITAUUU
nuiassnu  hwane tlywadassa
A.A. ne. 6.A. |lAsund 4
3.1.2 msufiladeymIningy drvsuflFinialy 100%  |...100...%]...100...%)| ...100...%| ...100...%
IAMALN AR ARRAUNITN AR ARG
wfiawtlasunasaaiusaus 300 kVA auli!
aniu NealgnIay
- whlaTywn sy anele 24 9. () 1 3 6 10 Lififymgilasen

- uffladymWidy By 24 0. (37w) 0 0 0 0
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... U2(MNLBATARD)......o.cvcreeennn. ns.......055-409793.........cnv....
3. amggrumsliEnefins i ulssiurugldIwiihans nWn. ( Guaranteed Standards of Performance)’
HRNITALEUNY
nulasasu Whwane : deymarlassa
A.A. .8, 5.a.  [lasua 4
3.2 sreviaanfualsinveelnivaldinia
(FudaandunfueldinihdisrGuuas
UiiRmuRauluasudon) nsdifiszuy
MIENTaNAEUR
3.2.1 TEULWIAUM (380/230 Taad)
3.2.1.1 fael¥inbhilveRndaflinefounelifi
30 wanil 3 e Lifidoywiglassa
- EAEieY 100%  |...100...%{...100...%|...100...%] ...100...%
aalu 2 Juninig (58) 72 81 83 236
Win 2 dunanig (9w) 0 0 0 0
- uBANALNDA 100%  |...100...%]...100...%] ...100...% ...100...%
amely 5 duinms (3e) 11 17 19 47
Vw5 Auninig (3e) 0 0 0 0




FIENUAANITANTUNUMANIATFIUANNINLEZNNTIRS NAN.

Lue.......... U2(NNI.QRATARN)........................ Ins.......055-409793....................
3. mmﬁgﬂun'1ﬂﬁ’u‘%nﬁﬁmﬂﬂﬂﬁuﬂezﬁuﬁ'ﬂgﬁﬂﬂ%’«lwm nWa. ( Guaranteed Standards of Performance)3
HamsALuNY
nuilassnu Whuane Tauwarassa
A.A. .8, 5.A. |lnsand 4
3.2.1.2 el IntrTeednadiiveFrunaiundd
30 wanil 3 wa
- LuALas 100% ...100...%]...100...%)] ...100...%| ...100...%
mulu 2 Junims (:m) 0 0 0 0
e 2 Juninig (9ne) 0 0 0 0 .
- UANLUALADY 100% ...100...%] ...100...%]| ...100...%] ...100...%
melu 5 Junims (se) 0 0 0 0
Wu 5 dwinng (31) 0 0 0 0 Lifidymeassa
3.2.2 STULUNAUGI(22/33 1AR)
3.2.2.1 wliautasruesaniubiiiy 250 1Adia 100% ...100...%]...100...% ...100...%] ...100...%
Aelu 35 Suvnnng (3e) 0 0 0 0
Ny 35 9uans (97m) 0 0 0 0




FIENURANITANTUNUMNNIATFIUAMNINLETNIFIS VN,

\h......... U2(NNRLBATAAD)........oooeeee ns.......055-409793...................
3. anmsgrumsiiimsiimsinihiudssiududldinfiraes nwn. ( Guaranteed Standards of Performance)’
] NANTFAILNUIY
nulassnu Whwane flymgilassa
A.A. .8, 8.a. |lasana 4
3.2.2.2 uifautlassuiasaniufiunds 250 1w 100% ...100...%)]...100...%] ...100...%| ...100...%
urlaitin 2,000 wWiie
nelu 55 Junanis (s1e) 0 0 0 0
Wiv 55 duianag (3e) 0 0 0 0
3.3 syEziImImausuag L iihiasavia
Fasfeu
3.3.1 malauded Wi uanilenisufon 100%  |...100...%]...100...%] ...100...% ...100...% LifitTeywigassa
nanseiuns 1§ vin
ey 15 duninng (51e) 0 0 0 0
WY 15 duninng (5m) 0 0 0 0
3.3.2 nsaneAunanisziunis i iniin 100% ...100...%)] ...100...%| ...100...%| ...100...%
nelu 3 duninng (3m) 0 0 0 0
Wy 3 dunms (:e) 0 0 0 0




FIBUNAN AT UNUMNIATFIUANINLETNI52DI N,

... U2(MNAQATAAD).........eeeene, 5.......055-409793....................
3. mm‘a‘gﬁum'a"’l,ﬁ'u"‘a‘msﬁmﬂﬂﬂﬂ%’ﬂﬂezﬁ'uﬁucﬁﬂi‘lﬂﬂwm nWA. ( Guaranteed Standards of Performance)3
] HANITANUUNY |
nulasenu Whuane ywaassa
f.A. e, 6.a. |lasund 4
3.3.3 mansagevieteaion Fuofussiy 100% ...100...%] ...100...%] ...100...%)| ...100...%
usaAulnin wazlnvnsewiu
- wufllWiy anelu 5 dwims (w) 0 0 0 0
- wuflilWih w5 9wime (m) 0 0 0 0
3.3.4 Mansaadavuiiesadaufaatunise 100% ...100...%]...100...%] ...100...%] ...100...%
wianaiaming inuasluaiauiuanlaiin
- msanauvizannsaililnih
nelu 5 Jwinig (37e) 32 23 17 72 Lifideymgiasse
- AsraaauvisannsiadlFlnih
Wi 5 TunIg (578) 0 0 0 0
3.3.5 nasdneAuGuAAng (unsdfiflEnand@n 95% 0065..9% | 5.85:% | «95..% | «95.%
n1s9a19Inin)
- aiunsnell 25 Suvianng 99 86 72 257
- Aliun1aiu 25 Juiinig 0 0 0 0
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3. amsgrumsliLEnsiinsiwihudssiunugldwihass nWn. ( Guaranteed Standards of Performance)’

NANITALUIY
nulassny whwane tlywarlassn
A.A. ne, g.a. |lasund 4
34 szaziaandnglWAundY nsdignindnelniih
(Hudnaindundldlnihdrsstuuazl jin
audauluasudau)
3.4.1 {lilWaeadn
- LANAY 100% ...100...%] ...100...% ...100...%| ...100...%
aaly 1 g (57m) 108 97 88 293
Wu 1 unInng (3e) 0 0 0 0
- wANYALNRY 100% ...100...%] ...100...%| ...100...%| ...100...% Lifldgywiglassa
ey 3 uianng (s1e) 12 15 13 40
Wiu 3 duninig (3w) 0 0 0 0
3.4.2 {inselng 100%  |...100...%]...100...%]...100...% ...100...%
nelu 2 duinnag (31e) 0 0 1 1
W 2 Junnng (31e) 0 0 0 0
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L - 9/ s ar ar L2 . 3
3. u'lEl‘i‘gﬂ'un'1‘5‘11&1_ii‘m%‘ﬁmﬂﬂﬂ‘wuﬂiznunuéﬂ‘ﬂﬂﬂﬁm@a nWA. ( Guaranteed Standards of Performance)

5 HANTANLUUNY
nulasenu wWhwane tywalassa
A.A. el 6.a. |lasung 4
3.5 meanauAlSunaeinsdavtaiuan 85% ...85..%]| ..85..% | ...85..% | ...85...%
< a - o
ANNTULszAUlusTaZLIR NN IUUA
nelu 10 fwinig (3e) 0 0 0 0 Tifoywigiasse
My 10 JuWnIng (3e) 0 0 0 0
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2. uﬁﬁl‘a‘gﬂum'ﬂﬁu%miﬁ'ﬂﬂ (Overall Standards)
| HaNITANTUNU
nulasenu hwane Tywarassa
f.A. gl s.a.  |lasana 4
2.1 @nangedneliihaulaiasas 90 wasan  [Litiesndn 90%| ...100.% | ...100.% | ...100.% | ...100.%
sruvinihdndas duanuantaTunds
BN NTAUINAU
- ansnsoang el 4 1.0 (%) 34 7 9 50
- anginAwiund 4 1.0 (ﬂ%d) 0 0 0 o
2.2 @wansaunlataiesteuludecusanulviia| Wesndt 95%| ...100.% | ...100.% | ...100.% | ...100.%
laFanar 95 mely 4 wauFeaFauilu
AEANBOUBNYT)
- annsaufileiatesFuureagliinin
melu 4 Feu (Bav) 0 0 0 0
- ufiladiesasFeurasflEini
{Pundn 4 Beu ({Faq) 0 0 0 0
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2. 4 mﬁgﬁumﬁ’tﬁu‘%miﬁ?ﬂﬂ (Overall Standards)

HANITATLUUNY
nulageanu Wuane Tmglassa
7.A. n.e. 5.0, |lasuna 4
23 msaunuaslniitldase
2.3.1 i lusruumsnanicannideu lLitiesnd1 98%| ...100.% | ...100.% | ...100.% | ...100.%
Nnse
- ghuAmmisalwinilisteniden (e) 19998 | 16522 | 20071 | 565591
s %wuouﬁl‘i"lﬂ’ﬂﬂuwmunwﬁ%um (721) 19,998 | 16,522 | 20,071 | 56,591
2.3.2 WA Mwamdiasdumisn ynifieu ynse 100% ...100.% | ...100.% | ...100.% | ...100.%
- duannielWiAldmniday (e) 2722 | 5264 | 2740 | 10726
- muuilEwihendemiome (me) gy 5264 | 2,740 | 10,726
2.4 Anddluudavian i luwsiazsifou Litineindn 95%| ...100.% | ...100.% | ...100.% | ...100.%
lLiviagninFanaz 95
- r«i‘mdq'luLLﬁqnﬁﬁqlﬂquﬁﬁuQ1ﬁ1ﬂWq (218 22,720 | 21,786 | 22,811 | 67.317
- dualundauilan it (3781) 22720 | 21,786 | 22,811 | 67,317
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2. aasgunsliiEnisvialil (Overall Standards)
RANITANUUNY
nulasany whuane , Yoymaiassa
fLA. el 6.A. |lesung 4
2.5 paudaiaiiauandldini wasnla 100% .100.% | ...100.% | ...100.% | ...100.%
FuAFas anelu 30 Yuvinng laivesnds
famaz 100
- aunsaReuAI N e F Inih
Al 30 fuinnas (Gag) 0 0 0 0
- pauAINN 19 1 Wi
{Hundn 30 Suinms (Gag) 0 0 0 0
2.6 neudaiaaFrusndliinivnensdwi  [Lifleund190%| ..90% | ..90.% | ..90.% | ..00%
(Call Center) nne'lu 10 wn
Livaanirfanas 90
- @nTnReUANNTASE I WA
nelu 10 un 0 0 0 0
- pEUANINTRE L IWAA
Wunda 10 0 0 0 0
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HANITALUUNY
nulassnu ihuane Toywailassa
f.A. n.el. 5A. |lATand 4
3.1 A NN
3.1.1 nsukezasuiinsaamiindiedjiinu s
WHY (Planned Outage) ﬁwﬁ"uﬁﬁ'lﬂ‘ﬂ’lﬁﬁ #a
uffauassunasaniusaus 300 kvA Tuly
aniiu nadigniau
nsudanuln 100% | ...100.% | ...100.% | ...100.% | ...100.%
- whsreauininaaamii
Lifinanda 3 3u (310) 3 19 10 30
- whrasuinindaamtih fieandi 3 du (:e) 0 0 0 0
nsUHriReu 100% | ...100.% | ...100.% | ...100.% | ...100.%
- UftRnuiuniuszzaaivield () 3 19 10 32
- lignusalfuiReuiuaussazioa
Fugal¥ (3m) 0 0 0 0
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o HANIFANUNY
ulasenu e - Ueymrguasse
F.A. ne. 8.0 |lnsang 4
3.1.2 maufladoywininsu dmFuglainiinlu 100% | ...100.% | ...100.% | ...100.% | ...100.%
\IFNALAMFRLIRGAFUNSINNRAARA
o B y
nilaulasaunsaniusaus 300 kVA aulyl
aniu NTaigniay
- uilatfymlwihau anelu 24 3u. (s7w) 0 0 0 0

- uflofygmlnihdy By 24 10 (9w) 0 0 0 0
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3. q m‘igﬁumﬂﬁ‘lﬁmiﬁmﬁlﬂﬂﬂ?ﬂﬂﬁzﬁuﬁuﬁﬂﬂﬂﬁﬂ@d nWaA. ( Guaranteed Standards of Performance)
. uanIgAliuau |
sulasanu Whuane tlywailasen
A.A. e, 5.a.  |lasana 4

3.2 szezvangualdiniaelwniveldinih
(ﬁ'uﬁ'mmn’a’uﬁﬁw’lﬁ‘lﬂﬂﬁwzﬁuwaz
UftRmueuluasudou) nediiiszuy
MUIENTANALUAT

321 SLULUTIAUAN (3807230 Taas)

3.2.1.1 guelilninnaeRastinaiauinlaifiv

30 wanil 3 wia

100% ...100.% | ...100.% | ...100.% | ...100.%

- ALNes
melu 2 Juninis (9e)

R 2 duninig (3e)

- UBNLYALNDY 100% | ...100.% | ...100.% | ...100.% | ...100.%
Mmelu 5 unnig (5e) 15 18 20 53
0 0 0 0

U 5 duninig (:e)
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HANTANUUNU
nuflasanu Whuane Tungilassa
- f.A. .8l 5.a. |lasund 4
3.2.1.2 fneWlwkhfieeRaseflimeiaunaiiungy
30 uauil 3 g
- adas 100% | ...100.% | ...100.% | ...100.% | ...100.%
aely 2 duiinng (3m) | o 0
R 2 dumnig (3w) 0 0
- UANLUALANDY 100% | ...100% | ..100.9% [ ...100.% | ...100%
melu 5 Juninig () 0 0
Wiw 5 duninis (3w) 0 0
3.2.2 SLULUTIAUGI(22/33 1AT)
3.2.2.1 wiaudasrurasauiuliiniy 250 e 100% | ...100.% | ...100.% | ...100.% | ...100.%
nelu 35 Junnnng () 1 6 0 7
WY 35 9unnng (she) 0 0 0 0
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HANITANUUNY
nulassnu hwang tymaiassa
A.A. e 5.a. |lasuna 4
3.2.2.2 wiiswavrumsanriuiungt 250 wile 100% | ...100.% | ...100.% | ...100.% | ...100.%
sl 2,000 PAie
nelu 55 duvianig (3e) 0 0 0 0
iy 55 dumanag (31e) 0 0 0 0
3.3 srEziIaIRaLAuRWmE T InihTeaevia
Fas5au
3.3.1 nslavdef ¥ Iwhuasiteninlany 100% | ...100.9% | ...100.% | ...100.% | ...100.%
nanuseiunsldlniia
aely 15 duninng (3e) 5 7 5 17
Wi 15 duiinag (3e) 0 0 0 0
3.3.2 nnganuAunanusiunis1Eiwia 100% 100.% | ...100.% | ...100.% | ...100.%
mely 3 Junns (se) 5 8 6 19
W 3 duiinig (3e) 0 0 0 0
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Nulaseanu Whwane HAMITITL tywradassa
__ f.A. .8, 5.a. |lasua4
3.3.3 nsmsraraudeleslien Aeuatusssy 100% | ...100.% | ...100.% | ...100.% | ...100.%
usaau v uazinnseniu
- ol Wi nrelu 5 duianns (5ve) 0 0 0 0
- wullElWin B 5w (3e) 0 0 0 0
3.3.4 Memmadavietesdeuiuafunisen 100% | ...100.% | ...100.% | ...100.% | ...100.%
wisasinming IWuazliaiasuusiniin
- perRsaLvisanasiaf 141w
nelu 5 unanis (s1e) 0 0 0 0
- meaaaeuviseasedlilvin
\iu 5 Juinag (31a) 0 0 0 0
3.3.5 NIFANUARRUANENNS ﬂuns:ﬁﬁéﬁwﬂmﬁ n | 95% .95% | ..95% | ..95% | ..95%
nnsel¥ i)
- gliunisnialu 25 Junianng 0 0 0 0
- ANTUNITIAY 25 JuNInIg 0 0 0 0
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HAMSALLUMU
ulassnu whunane tymaidssa
f.A. e 8a. |lmsana 4
3.4 szaviaardnalWAunaY nedignandnglnii
(TudaannFuigldinfdseRuuasd Hiin
auauleasudau)
3.4.1 §lEInsaidn
- LAY 100% | ...100.% { ...100.% | ...100.% | ...100.%
malu 1 Junnng (5e) 28 05 8 61
Wiy 1 dunnng (31e) 0 0 0 0
- UBNLUALNDY 100% | ...100.% | ...100.% | ...100.% | ...100.%
nely 3 dunnng (9e) 10 12 12 34
Wu 3 dunminag (9e) 0 0 o | o
342 §limeluoy 100% | ...100.% | ...100.% | ...100.% | ...100.%
Mmeuly 2 duninig (5e) 0 0 0 0
WY 2 Junnng (3e) : 0 0 0 0
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BANITANL WY
nulasasu hwane Hoymrgulassa
A.A. we. 8. (lasud 4
3.5 nsaneiuamdiunanelredavietuan 8% |..85.%)|..85..%]|..85..%| ..85..%
as o < o
munsulsznulussazaaiinmuun
nelu 10 Fuinnag (3e) 0 o | o 0
Wi 10 duminag (3e) _ 0 0 0 0
™




