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2. 1IMTFIUNT INLFN159 1L (Overall Standards)

. NAMIANTUNY
nulaseau whuane Maymailassa

-

L8l WA Ne | laswnw 2

21 gansaangliwhdulasasas 90 wasan  |litiesndt 90%| 100 % | 100 % e A S e
U INWTALDY WU NIA T LaS LAY
8nlAUu nsdignidu

Vv

- aunrnane inAunelu 4 1.0, (A) 25 38 17 80

- aglWAwiiungn 4 9.0, (a%) 0 0 0 0

22 swnsawnlutaiasdeuluitaswsanulwiln| litieandn 95%| ...100...% | .. 100..% | 100, % | 100, %

losasaz 95 el 4 thauGasidautly

AEANBUANES)

- aunsnufilediedesGounadlElnin LifiTywnquassa
ey 4 Beu (Bev) 2 2 1 0

- uwhlvdefesFourasElEInin

HuNIn 4 Hau (Fa9) 0 0 0 0
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\UR......... U2(NNAARSARD)........................ N5.......055-409793........ccoovvo
2. amsgrunsliEnisnalyl (Overall Standards)
HANITAILEUIY
nulassany Whuane tlymraiassa
b3l 8. N.A. de | lasuna 2
2.3 msauniag Wil a3
2.3.1 ¥ luasmuungwmiseynisew Litiatindn 98% ...100...% | ...100...% | ...100...% | ...100...%
NN
- aé%g%miﬂﬁﬁﬂ,&:Fm@x (318) 48,402 | 49,267 | 49231 | 146,900
- Sl e asuumiome (se) 48,402 | 49,267 | 49,231 | 146,900
2.3.2 {li i lusilesdmion yaieu yae 100% ...100...% | ...100...% | ...100...% | ...100...%
- uA e Smnien (se) 57,208 | 58,013 | 58108 | 173,419
- SuanfIF Wi ande i () 57,298 | 58,013 | 58,108 | 173,419 TiftTywgilasn
24 Adsluuimiliinitluwsazidou laitieeind 95%)...99.99...%...99.60...%| ...100...% |...99.99...%
Livasninfasay 95
- Sndaluudantlan il TUE WA (978) 105,692 | 107,280 | 107,339 | 320,311
- drunnluudaniian nsiaue (3181) 105,700 | 107,280 | 107,339 | 320,319
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Lan......... U2(NNRRARATARAD). ... Ins.......055-409793...............
2 u,_gm_mmgﬂzgme_,&:wngm%_\of._ (Overall mﬁm:am_,.amv
NANITATLUUNY
nulasanu whuane tynadasse
b8, n.A. de | lesuna 2
25 swﬁﬁmmwammtﬁqnmﬂﬂiﬂg “aIR N LA 100% S0 m T B (0 R B o T B o)
FuAsas melu 30 Juviinis laidaandn
$a8a2 100
- AWNTRaUAIDINLeE 1 Wi
neil 30 Fwinnng () 2 0 0 2
- mauAIn N 1HTWiN
AuNdn 30 Fuinnag (Gev) 0 0 0 0 TidtTymgiassa
2.6 pautafasFauangldinimnensdng  |litieandn 90%| ..90..% | ..90..% | ...90..% | ...90...%
(Call Center) metu 10 w ¥
lidvasninsaeas 90
- AMT0ARLANDINTR9E L TWin
nerlu 10 Wi 0 0 0 0
- mauAIDNYaE1H TnWin
\AuN91 10 wuh 0 0 0 0
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3. imsgunsiEmsfins i sudssAurugldlnfinaas nWan. ( Guaranteed Standards of Performance)’
HANITAUEUU
nulAsenu tihuane oymgilassa
LaL.g. N.A. e [lasauna 2
31 Amawindn
3.1.1 35&3@%:2?»2:?rﬂmim:ﬂagx AN
WU (Planned Outage) mggw:mgmgﬂgﬂmgw
ufieutlasnunmsaniusaus 300 kVA el
AN NeigNIAY
nsusauln - 100% ...100...%]...100...%)] ...100...% ...100...% LifitToymgilassa
- wisreAuTWinaqanii
Lifiaendn 3 §u (3:ne) 11 6 6 23
- udsresuTninaasudi feendn 3 Su (;e) 0 0 0 0
nsUfiiRau 100%  [...100...%|...100...%| ...100...%| ...100...%
- UfiRnwiumuszaznafiudsls ()
- hgwunsndfiRnuiumuszezioan 11 6 6 23
Tudals () 0 0 0 0
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3. MmsgrunslitimsinsiniudszAunugldiniaas nWn. ( Guaranteed Standards of Performance)

. HANFANLUNY
nulasenu thuane ywailassa
L8, N.A. Ao |lasung 2
3.1.2 maufilaleym i ay dmsuildIninly 100% ...100...%) ...100...%| ...100...%| ...100...%
A ALNAWTBLIARAAIMNITUT RAR
wiiaulasrunnsaniusus 300 VA 1wl
v = a
aniiu nscignidu
- uhilatToymn sy anely 24 a0, (31e) 5 10 5 20 LifiiToywgiasse

- wilatTym n¥ey G\ 24 9. (5a) 0 0 0 0
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3 uSsmm\é:g&ﬁ:w?aﬂ3&1?%5._@%:%:mﬂoﬂiﬂéwa nWan. ( Guaranteed Standards of Performance)

3

NANITANLNUINY
Nnulassnuy whuane tywrailassa
L8, N.A. de  |[lnsana 2
3.2 szazangueldiniiheeludueldnin
(Hudaaniungualdinirdisstuuas
UfiRmutaylaasudou) nsdifisvuy
MULNTANBELUAT
3.2.1 STUULIAURN (380/230 Taas)
3211 fael¥ i fieRnsetinefaunnlify
30 uanil 3 g LifiToywngilassa
- LUALNDY 100% ...100...% ...100...%]| ...100...%] ...100...%
aelu 2 Junnnig (3e) 93 135 127 355
WY 2 duninng (31e) 0 0 0 0
- UBNLUALARY 100% ...100...%] ...100...%] ...100...%] ...100...%
Aelu 5 Juninig (37e) 3 26 11 40
WY 5 duninig (31e) 0 0 0 0
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3. Mnsgunshuiamenng il sudsenunugldlnWnaas nWn. ( Guaranteed Standards of Performance)

HANITALLUNY
nulasenu huang tywailassa
L8l N.A. de. |lasana 2
3.2.1.2 fael¥lniilaeRnsetinefaunafiundd
30 wawil 3 wa
- LuALHag 100% ...100...% ...100...%] ...100...%]| ...100...%
malu 2 duninig (37e) 0 0 0 0
WY 2 dunInng (97e) 0 0 0 0
- UANLUALNAY 100% ...100...%] ...100...%]| ...100...%]| ...100...%
aelu 5 duninng (31e) 0 0 0 0
AW 5 duninig (se) 0 0 0 0 LifTeymgilassa
3.2.2 FLULUIIAUGI(22/33 1A7)
3.2.2.1 niaudasrumsaniuliifu 250 waie 100% ...100...%]...100...%| ...100...%] ...100...%
Aelu 35 duninig (31e) 0 0 0 0
WY 35 duninag (97e) 0 0 0 0
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3. uSsmmﬁ‘_zgma_,s:ngmﬂ:gmﬂiigm:imuzﬁnﬁmﬂ,ﬂiigewa nWA. ( Guaranteed Standards of Performance)

NulATIY

wWhuane

NANITALUUIY

b8l

n.A.

lasung 2

ymailassa

3.2.2.2 niiaulasaunasaniuiiundi 250 Aae
wsilaitfin 2,000 1AL
Melu 55 duninig (1)
WY 55 duninig (31e)
3.3 mum_uS@Js@:ﬂ:@amnﬂﬂiﬂgm@aemﬁm
Faalseauy
331 mslevied ¥ IWiuazviteniaden
naniseiunislgnin
Aelu 15 duninig (97e)
WY 15 duninng (57e)
3.3.2 nsanapunanysziunis1E nwiin
Aelu 3 Juninng (3e)

a

VW 3 duninig (91e)

100%

100%

100%

...100...%

...100...%

e 10070

...100...%

i 100 . %

...100...%

...100...%

LifiiToymgilassa
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3. wesgiunsiiismsims Wi Sudszaunugldlnwihaas nWn. ( Guaranteed Standards of Performance)

nulasenu

whuane

NANITALUUINY

b8l

n.A.

Tasuna 2

tywailassa

3.3.3 mMemssanaLdebeeiden Heafussy
wsaAu RN uazlWinseniu
- WUl Wi anelu 5 Juianng (3e)
- Nl Bu o 5 duiinne (am)
3.3.4 MaasraneLietesdeuRaatunnsey
wirnadamiag i uas luiada sy Guen i
- meoasavvizeRnseildlni

Aelu 5 duninng (9e)
- AsaaauvsaRnsaf 14 Wi

AN 5 dunInig (38)
3.3.5 MsangAuRuANEng (lunsdifig L Inanian
nsaa 1% i)

- Adiunenne i 25 Sunnnag

- AEUNITINE 25 Funanig

100%

100%

95%

46

490

L0076

%

-+ 100

sse 00

30

590

4ila

%

%

...100...%

28

...95...%

100+

...100...%

104

..95..%

LifiiTeymngilassa
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3. amsgumsluismsimsinihiudssiunugldinians nvn. ( Guaranteed Standards of Performance)

HANITALEUNY
NulAsau whuane yuailassa
b8, N.A. de  |lasuna 2
34 szaziamdanglWAunay nsdignandnglih
(BudnannFunglEinidse Suuazl fin
masauluasudon)
3.4.1 §llWsendin
- ALY 100% ...100...%]...100...%]...100...%] ...100...%
Mely 1 duminig (3e) 1,479 2,068 1,969 5516
WY 1 duninng (30e) 0 0 0 0
- uaniALias 100% ...100...%...100...%] ...100...%] ...100...% TifiToywgiassa
ey 3 duninis (97e) 0 760 863 1,623
WY 3 duninng (57e) 0 0 0 0
3.4.2 {lEIWsealugy 100% 100...%)]...100...%] ...100...%| ...100...%
aelu 2 Juviinig (31e) 0 0 0 0
WY 2 duninng (57e) 0 0 0 0
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3. Mmsgunsliuinisinsniihudlserudugldiwihanas nvin. ( Guaranteed Standards of Performance)’
HANITANUUNU
nulasanu huane tywrailassa
bal. 8. N.A. e |lmsuns 2
3.5 Msanaduanliundaelaedaviaduan 85% ..85..% | ..85..%| ...85..% | ...85...%
musutls Avluszaziaanfiruun
aely 10 duinnig (9e) 0 0 0 0 LiftTeymgilasse
nu 10 duninis (9m) 0 0 0 0




