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2. mmsgmmﬁﬁ'u?mﬁﬁ'fa'lﬂ (Overall Standards)

NANNSANLEIUIY
nulAsany whusng Meymgilassa
n.a. A.A. na.  |lasua 3
2.1 gwsaanglWiaulasesss 90 uasan  |lideand 90%| 100% | 100% | 100% | 100%
szudlvdhdadas Wuannadilasuus
#NLIU NFAUYNLAU
- ansaangAuAelu 4 1., (ﬂ%ﬂ) 37 16 40 93
- dnglAuALNT 4 1.0, (AS9) 0 0 0 0
22 sansautladasaciauludauseiildn|kidoendt 95%  100% | 100% | 100% | 100%
lnsanaz 95 Malu 4 inau@aaEautiu
ANLANHDIANMS)
- ansouiladaasFouasldinin
el 4 ey (Bav) 0 0 0 0
- wiladafasBuuvaedldlnin 0 0 0 0
Fundn 4 1eu (Geg)
23 mssuniaglwihiildass
2.3.1 i lesruungwmiseayniney Taitforndn 98%| 100% | 100% | 100% | 100%
NNINY
- gruwheliinidasmniden (31e) 14875 | 14711 | 14652 | 44238
- ﬁﬁumtﬂﬂﬂﬁﬂuwmuuwﬁwm (378) 14875 | 14711 | 14652 | 44238
2.3.2 i luanilesdumion yniaeu yne 100% 100% | 100% | 100% | 100%
- grudwbeliini 4 mniden (1e) 1079 1072 1072 3223
- s ldlihandemomn (@e) 1079 1072 1072 3223
24 dpddlundmiainiluusiasifoy Tltfaendr 95%| 100% | 100% | 100% | 100%
laivaandrsasaz 95
- Sndsluudoian i g (se) 15954 | 15783 | 15724 | 47461
- funluudailan iinfomn (31e) 15954 | 15783 | 15724 | 47461
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2. mmsgmmﬂﬁ'u?mﬁﬁ'fa'lﬂ (Overall Standards)

NANFALHEUIU
Nnulageany whuane tlymadassa
n.A. 4.0 ne.  |lmsuna 3
2.5 pavdasasauangldindn uasanlsa 100% 100% 100% 100% 100%
supsas melu 30 Auvihnig lddasndn
Sasaz 100
- @WNI0ARUANNN YD L IWAN
Aeli 30 Sunnnng (l;'?*"m) 0 0 0 0
- pauAANYeeE 14 i
WiN31 30 Junnnng (G"m) 0 0 0 0

2.6 pavdasasauangldindimeinsdny  |lideandy 90%| 100% 100% 100% 100%
(Call Center) nglu 10 WA
Tddaanindasas 90

- ANNNTNARLANNTBIE L WAN

el 10 Wit 0 0 0 0
- pauAmnNaaeld Wi
FAiung1 10 wid 0 0 0 0
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3. nmsgunsiiusnsinsinihsutlsenunue g inWeas nWn ( Guaranteed Standards of Performance)

NANITANLIUNIU

Nulaseany whusne fywalassa
n.A. A.A. ne  |leasug 3

3.1 Aunwlddh
3.1.1 naudsras i sashiedfiRou anu
Wi (Planned Outage) ﬁﬂué’urﬂﬂﬂﬁ’]ﬁ
wlautlasnasaaiugaus 300 KVA Tyl
anudu necignidu
nsuasnula 100%
- wiarasulWinataut
lasfaeindn 3 S (3ne1)
- wasaasu i At dasngn 3 51 (31e)
nsUimay 100%
- ﬂfjﬂﬁmuﬁummwmmﬁLLf%’q"Li' (51%1)
- lanmnsodfiRauiuniuszazion

Anasld (3e)

3.1.2 maudlatfoyn sy dwsudldlninlu 100%
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2. mmsgmmﬁﬁ'u?mﬁﬁ'fa'lﬂ (Overall Standards)

NANFALHEUIU
Nulageny whuane flyuglassa
n.A. 4.0 ne.  |lmsuna 3
Lﬂmmﬂmw"'&ﬂLﬂnm'aqmmwmmﬁﬁméiﬁ
wiaudasunasufiusaus 300 kVA 1wl
anidu nadianidu
- unlatfoymn Ininay nalu 24 au. (91a)
- unlatfoymn ninay A 24 9w (9e)
3.2 szﬂ:mmﬁ;Emalﬂﬂﬂﬁmﬂimimaiﬂwﬂﬂ
(ﬁuﬁ'ﬂmni’uﬁﬁma‘lﬂﬂﬂﬁﬁszﬁmmz
UfideuRaulansudiu) nedifissuu
MMUANSANDELUR?
321 ILULUNAUAN (380/230 Taast)
3211 faeldlviinfiseRndeinesaunelaifu
30 wanil 3 wa
- LURLEDY 100% 100% 100% 100% 100%
ey 2 Juninng (31e) 0 0 0 0
W 2 N1 (31e) 0 0 0 0
- UANLUALNDY 100% 100% 100% 100% 100%
el 5 Juninnng (5w) 36 30 29 95
W 5 N1 (31e) 0 0 0 0
3.21.2 Qm@“l‘ﬁ‘lvdﬁﬁﬁmfaﬁmﬁ?\aﬁwﬁﬁummLﬁuﬂfiq
30 wanil 3 wa
- LURLEDY 100% 100% 100% 100% 100%
ey 2 Juninng (31s) 0 0 0
Wi 2 duninng (3e) 0 0 0
- uaANUALReY 100% 100% 100% 100% 100%
el 5 Aunnnng (3n8) 0 0 0
W 5 Auninng (308 0 0 0
3.2.2 3TULUIAUGA(22/33 1Ad)
3.2.2.1 ndfaudawunasuiuldiin 250 wae 100% 100% 100% 100% 100%
Ael 35 3unanng (318) 0 0
W 35 uninng (518) 0 0
3.2.2.2 wdaudaunamuiuiundy 250 1Adie 100% 100% 100% 100% 100%
wsilalifin 2,000 AR
nelu 55 duninig (31e) 0 0 0 0
Wi 55 dunnng (3e) 0 0 0 0
3.3 szazianauauasiigldliiiidasevia
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2. mmsgmmﬁﬁ'u?mﬁﬁ'fa'lﬂ (Overall Standards)

NANFALHEUIU
Nulageny whuane tlymadassa
n.A. 4.0 ne.  |lmsuna 3
saqi5au
3.3.1 miiﬂu%;ﬂﬁﬂv’hm:ﬁ@mnﬂ%u 100% 100% 100% 100% 100%
pandlseiunnsldingin
aelu 15 Junnng (30a) 0 0 0 0
W 15 4unnnng (30e) 0 0 0 0
3.3.2 Maanapumantseiuni sl Wi 100% 100% 100% 100% 100%
Aele 3 Junig (3e) 0 0 0 0
W 3 duninng (3ne) 0 0 0 0
3.3.3 nsnsmadeudeiesen ReafiusyAu 100% 100% 100% 100% 100%
urasu Tl ualufnszndy
- wugldlih nnelu 5 Juinnng (9e) 0 0 0 0
- pugldldih w5 dwinig (3nw) 0 0 0 0
3.3.4 nsmsnageLdaesBewinfuniseu 100% 100% 100% 100% 100%
wisaasaving I uazluigsasu Guen v
- msaaauvizeRnsield Wi
Ael 5 Junnnng (31s) 0 0 0 0
- meaaauvizeRnsield Wi
WK 5 3UNInng (308) 0 0 0 0
3.3.5 N9 EIAURWANLFNT (’luﬂitﬁ?itﬂﬂﬂﬂmaﬂ 95% 100% 100% 100% 100%
nngald i)
- andiunsnnali 25 Auinnag 0 0 0 0
- ANEUNNDIAY 25 duninng 0 0 0 0
3.4 szazaianglWAunay nsaignananglvii
(ﬁ’uﬁ’mmni’uﬁ;ﬂﬂwﬂﬁ’mzﬁuuazﬂg‘jﬁ
muiRaulansudan)
3.4.1 Fldlvsenan
- LURLEDY 100% 100% 100% 100% 100%
el 1 Auninng (30e) 0 0 0 0
Wi 1 unng (51e) 0 0 0 0
- UANALNDY 100% 100% 100% 100% 100%
el 3 duninig (318) 0 0 0 0
Wi 3 Junng (51e) 0 0 0 0
3.4.2 fldlwselng 100% 100% | 100% | 100% | 100%
el 2 Juninng (51e) 0 0 0 0
WY 2 duninng (51e) 0 0 0 0
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2. mmsg'mn']ﬂﬁ'u?mﬁﬁ'fﬂﬂ (Overall Standards)

NANIFALLIUNU
NulAgenu whusns flyuglassa
n.A. 4.0 ne.  |lesuna 3
3.5 MsanaiRuadsunanalaadandatuan 85% 100% 100% 100% 100%
muAsulsenulussazinainiuum
Aele 10 Sunnng (30e) 0 0 0 0
W 10 duninig (51w) 0 0 0 0




