FIEURNANITANTUIUATNNIATFIVAMMNWLENIF1RI NWA.
nstdrdaupiiniasrananaunsing 1ns.055389008

2. mmgmmﬂﬁu?n'\sﬁ'fs‘lﬂ (Overall Standards)

NANITALUUIY
nu/lasanu vhunng tymagilassa
L8l Nn.A. Ne.  |leguna 2
2.1 gnsnanglWiAulaasas 90 uasann  |lutlesndn 90%|  100% 100% 100% 100%
sruulniirdadas duainandibasuuds
anLaY NSARNAUN
- gungnans AwAell 4 9.4, (m%@) 59 79 22 160
- anglWANALNGN 4 1.4, (ﬂ%) - - - -
22 sansawiluatedacdauludacusaaulniia| ileandn 95%|  100% 100% 100% 100%
lrsagaz 95 el 4 1Hau (FaaFauiilv
ANLRNHUBNES)
- annnsnufiladieteaizauneadld i 2 10 - 12
el 4 deu (Beg)
- whladedeqieuangd 1 nin - - - -
Fundn 4 deu (Beg)
23 msanuniag i fildasa
2.3.1 ¥ Wi Tuassuunaumisaynineu Taitioandn 98%|  100% 100% 100% 100%
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2. mmgqumﬂﬁu?n'\sﬁ'fs‘lﬂ (Overall Standards)

NAN1TANLHUY
nu/lasanu vhunng tymagilassa
L8, W.A. e |lasuna 2
NN9el
- gudmbaeInilEsanisen (s12) 19,498 | 19,526 | 19,583 | 58,607
- G‘hmut’ﬁ%iw?ﬂﬂummsnuumgwm (318) 19,498 19,526 19,583 | 58,607
2.3.2 {1 lnFn luanidlesgruag ynineu nnae 100% 100% 100% 100% 100%
- gudma I ilEsaniden (31e) 22 22 22 66
- S andiesioan (31e) 22 22 22 66
2.4 dnadluudanialniluudszifia laifleandn 95%|  100% 100% 100% 100%
ldaaninfasaz 95
- Sndeluut oA i WLELE AN (9ne) 19,520 | 19,548 | 19,605 | 58,673
- SnunuluuEevian e (5181 19,520 19,548 19,605 | 58,673
25 pavdaiassauangldiiiy uasaanla 100% 100% 100% 100% 100%
FuAdas mely 30 Auvinnis laidasndn
Sagaz 100
- @wnsnnauAIn N 1 i 2 10 - 12
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2. mmgmmﬂﬁu?n'\sﬁ'fs‘lﬂ (Overall Standards)

NulAssau

Wunne

NANITATLEUIU

ba.el.

n.A.

.8l

lasuna 2

oywgildassa

A8l 30 Suninng (i9849)
- pauAIn N DR 1 lin

AN 30 Junanig (5e9)

2.6 maudaiasiFauangbdiWiimalnsdwn
(Call Center) A1l 10 W
litasnindanas 90

- @NInseUAININTeE L TN
el 10 Wi
- pauAININTeE L I

(A1N31 10 U9

laifiaginin 90%

100%

100%

10

100%

100%

12
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¥ a = v o Y o 3
3. w1AsgIUNIs IILENs NS N SudlseaunuglglWdlnaas nWa. (Guaranteed Standards of Performance)

NANITANLUUNY
nulaseny ihusne tymagilassa
b8, W.A. e |lesuna 2
31 Amawln#n
3.1.1 maussesu el fimenu s
W (Planned Outage) z%w?uﬁ’ﬁ%iﬂ%ﬁﬁm%
nfiauLlaseun Az iR 300 KVA 3wl
&NV NILRNIRY
nsuasny I 100% 100% 100% 100% 100%
- udsnanu Wi aaemdin 1 ] ] 1
Tuflaendn 3 4u (918)
- udsaasuwWinaauii deandd 3 du (98) _ _ _ _
nsfiimau 100% | 100% | 100% | 100% | 100%
- ﬂﬁﬁ”ﬁmuﬁummzmmmﬁLL%\ﬂ% (3181) 1 - - 1
- ldgunsndJuifenwiuanssazioa - - - -
Fudals (3ne)
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¥ a = v o Y o 3
3. w1AsgIUNIs IILENs NS N SudlseaunuglglWdlnaas nWa. (Guaranteed Standards of Performance)

. NAN1TANL LU
nulaseny whvnne oywgildassa
L3l 8. W.A. Ne  |lesuna 2
3.1.2 msufilatleymInildy druiuf 1 Ininly 100% | 100% | 100% | 100% | 100%

v
o

UAMALNANTBIAYARIANTTNNRAAR
NiauLasrunATINAWsILA 300 KVA 2l
% =l a
&NV NIRLRNIRY
- uhlatloym IWinay nhalu 24 gu. (31a) - - - -

- uflatloym Winey i 24 9. (318) - - - -
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¥ a = v o Y o 3
3. w1AsgIUNIs IILENs NS N SudlseaunuglglWdlnaas nWa. (Guaranteed Standards of Performance)

NANITALUUIY
nulaseny ihusne tymagilassa
L8l Nn.A. Ne.  |lnsung 2
32 srziaangualdlniihaeluiaaldlni
(ﬁ’uﬁ”mmn'i’uﬁé’m'ﬂ*’ﬂw%ﬁﬁzﬁuum
ﬂﬁ*]ﬁmuﬁ'au"lmﬂsuﬁqu) ngoldNgEUY
AMUUENSANDEUAD
3.2.1 STULLIIAUAN (380/230 T9as)
3.2.1.1 E’gmﬂl?ﬂﬂ\lﬁ”/\lﬂﬁm@ﬁmgxﬁﬁLm'a'?mmmiaiLﬁu
30 wanil 3 na
- ALdAg 100% 100% 100% 100% 100%
maly 2 duninng (31e) 2 3 2 7
A 2 uninig (9ne) 3 2 5 10
- UANLAALNAY 100% 100% 100% 100% 100%
maly 5 duninng (31e) 20 49 22 91
AW 5 AunInig (9ne) 4 8 21 33
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¥ a = v o Y o 3
3. w1AsgIUNIs IILENs NS N SudlseaunuglglWdlnaas nWa. (Guaranteed Standards of Performance)

NANITALUUIY
nulaseny ihusne tymagilassa
L8l Nn.A. Ne.  |lnsung 2
3.2.1.2 ﬁm@ﬁl"ﬂwgﬂ']ﬁmﬁmgﬁﬁmefmmmﬁuﬂdﬂ
30 wanil 3 wa
- Laag 100% 100% 100% 100% 100%
Aglu 2 dunnig (308) _ _ _ _
N 2 AT (31e) - - _ _
- uanLuALias 100% 100% 100% 100% 100%
Aelu 5 dunnig (308) _ _ i _
N 5 unIng (31e) - - _ _
3.2.2 SLULLINAUGS(22/33 1AR)
3.2.2.1 udlautasruiasaniulaldiin 250 1AdLe 100% 100% 100% 100% 100%
Aelu 35 Funnig (308) _ _ i _
N1 35 uNINIg (318) _ _ i _
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¥ a = v o Y o 3
3. w1AsgIUNIs IILENs NS N SudlseaunuglglWdlnaas nWa. (Guaranteed Standards of Performance)

NANITALUUIY
nulaseny ihusne tymagilassa
L8l Nn.A. Ne.  |lnsung 2
3.2.2.2 pilaulasrunnaniuiiundn 250 AdLe 100% 100% 100% 100% 100%
sl ladLAiv 2,000 1ADLA
Aelu 55 JunInng (5e) _ _ _ _
N1 55 dUNINng (378) _ _ _ _
3.3 sraziaamauauafigliluinsaseria
Faalsau
3.3.1 malevief ¥ W uazvidaniawasu 100% | 100% | 100% | 100% | 100%
uanysziuns 1 i
mealu 15 Juning (9a) - 1 3 4
AR 15 Juninng (3ne) _ _ ] ]
3.3.2 nM3aneAunanilsziuns 1 Iwiin 100% 100% 100% 100% 100%
mealu 3 duninng (31e) 29 78 24 131
Ay 3 AunInig (90e) _ ] ] _
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3. nesgrunsIruEmeims i Fudssdurugldlniaas nvn. (Guaranteed Standards of Performance)

NAN1IFATLRUNY
NulAssau

3.3.3 NN9IAIARaLdasadEew NeRUTZAL

whunne

100%

b3 .8l

n.A.

3.8l

lnsuna 2

oywgildassa

wsaAU i wagtWinnseniu
- ol En anele 5 duinnig (31e)
- wuf RN Aw 5 dwiinng (9w)
3.3.4 NMsATMadeLiesaa AUy
raadpming I LAzl U AN I
- pIvadaLviannsial 1w

Ael 5 dunIng (98)
- pIvadaLviannsial 1w

N1 5 3UNINNT (578)
3.3.5 MeaneAuRuAnEne (unading ¥ weanian
Agald lwin)

- AnRuNNeANe U 25 Sun1nng

- AMBUNITNY 25 TUNNT

100%

95%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%
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¥ a = v o Y o 3
3. w1AsgIUNIs IILENs NS N SudlseaunuglglWdlnaas nWa. (Guaranteed Standards of Performance)

NAN1IFATLRUNY

NulAssau

whunne

b3 .8l

n.A.

3.8l

lnsuna 2

oywgildassa

3.4 szazaidnglWAunay nsaignenansluidn

(HuanaInIung i g seRuuazd iim

pxaulaasuI)

3.4.1 {14 aendn
- RALNag
Aeli 1 Juninig (31e)
N 1 unIng (31e)
- UBANLAALHDY
Aelu 3 dunnig (308)
WY 3 dUnIng (38)
3.4.2 {llWaelug
Aelu 2 unnig (308)

N 2 JunIng (31e)

Ly

100%

100%

100%

100%

100%

100%

100%
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¥ a = v o Y o 3
3. w1AsgIUNIs IILENs NS N SudlseaunuglglWdlnaas nWa. (Guaranteed Standards of Performance)

. NAN1TANL LU
nulaseny whvnne oywgildassa
L3l 8. W.A. Ne  |lesuna 2
3.5 msanakuAliunanelaadaviaduan 85% 100% 100% 100% 100%

ANNsulsznUlusE gz ININNUA
Aely 10 Junnig (51e) i i i i

N 10 JunInng (38) i i i i




