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NAN1TANL LY
NulAsenu vilusne yurgiassa
7.0 .. 5.a. |lnsung 4
N9l
- aé%g%miﬂgm,&&éjrmg (3181) 19,138 19,155 19,163 | 57,456
- %%z%ﬁz??égaxcé\_«ugzy (381) 19,138 19,155 19,163 | 57,456
2.3.2 Ul lwamdlasdumion yninaw ynse 100% 100% | 100% 100% | 100%
- Aol Tdssmnidey (e) 22 22 22 66
- A ¥ Whanideniiun (1e) 22 22 22 66
2.4 andslundanilalninlundaziiay ladtlaandn 95%|  100% 100% 100% 100%
laitlaandnfasas 95 |
- Sndeluutauilen Wi SN (ne) 19160 | 19177 19,185| 57,522
- g luuFevianHvianan (318)) 19,160 19,177 19,185 | 57,522
2.5 paudafasFauangldliid uasanla 100% - - - -
FuaAdas nelu 30 Avinig ldtiaandn |
Faaaz 100
- @mnsnReuAInINTagE 1 TWin - - - -




FIEUNANITANTUNUANNINTFIUANINLTNNTURS DA

nslihdrugiiniasnandnauasing Ins.055389008

2. 53@53&&:@3@,%&1 (Overall Standards)

NulAsINU

whunng

NANITALRUNY

B1.A.

W.gl.

f.A.

asnng 4

yuguasen

el 30 Suinnng (599)
- pauA e lE Wi

Aungn 30 Juinnng (Bag)

2.6 naudadasiauangldliimisinsAng
(Call Center) asilu 10 w9
1saanindasas 90

- gnansamauAnNeeE 1 nin
=
Anel 10 wn
- pauAD el WA

({A1N31 10 W%

Tatiasndn 90%




SILUNANITANTUNUATNNINTFIUANINLITNNTUBS NN,
nsinihdaugiinnasmdunaunsine ns.055389008

3. uSsmmén,d%s:ngmsB%_v.s_s_,a:._._mu::::mﬂﬂiiéma nNa. (Guaranteed Standards of Performance)

NANSANUEUNY
nulAgenu nang iiymalassn
A.A. N.gl. 8.a. |lmsund 4
3.1 aaunwbin
3.1.1 maukeasuinfindaemiiniel fiRau aw
Wit (Planned Outage) mmém:mm_uﬂiﬂgmms%
ydiauLlasnnmuiuRaus 300 kVA 3l
AN naclignian
mMsulanu v 100% | 100% | 100% | 100% | 100%
- udaaasuvilnaaemiin ] 5 1 3
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- udgrasulnWinaaensin faandn 3 U (378) . . . -
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- i@:ﬁsﬁﬁ&xzéqum%%ﬂ;m&m (372) - 2 1 3
- ldgunsodfuRanuiuauszezionn - - - -
ugals (e
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3.2.1 STULUSIALAN (380/230 Tans)
3211 Huel¥ Wi faefinsdimefaunlaifiu X -
30 uanil 3 wia
ST TR _ 100% .aonx,_ -100% | 100% | 100%
maly 2 uinis (31e) w ,,.,.@@ 1 10
Wi 2 duninng (3e) 3 ,; ,; m 8 14
- wanumLiag 100% 100% 100% 100% 100%
ety 5 dwinnie (37e) 13 28 12 53
WY 5 Juiing (3ne) 2 0 17 19
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