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2. zgsmmézgmn_vﬂ:wﬂsmﬂ_\%_h (Overall Standards)

. HAN1TANL U
nulnasanu ihuang ymauassa

3.A. NN, da  |lasua 1

2.1 anisaanglnirAulAsasas 90 wasan  |Litiesndn 90%|  100% 100% 100% 100%
srulnfirdndas duanalasuuds

gNLIY NTRIgNLAY

2

- @rusnang IAuAa U 4 1.4, (A59) 16 6 2 24

14

- AnelAuAuNdn 4 1.4, (A59). - -

22 sansaudladeiasFauluiFacuseiulniia|lilieand 05%|  100% 100% | 100% | 100%

lasaaaz 95 melu 4 hau GasFauily

ANLANHIANES)

- annsnufilafietaszauaedlE Wi 1 - 1 2
melud men (Ba9)

- whladiasasFannadlElniln - -

AUN9 4 Hau ((5a9)

2.3 meanuniae i3

2.3.1 TN lwaeruumarumiennipeu Titiaendn 98%|.  100% 100% 100% 100%
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2. u,_gsmmJ::Jmn_uﬁ:w:Jm.\m_\ae_,_._ (Overall Standards)

HANIFANLUUIIY
nulasenu Whusne aymgilassa
.A. .. da  |lmsuna 1
VNI
- %x%snamiﬂgﬂmﬁén_,m@x (381) 18,937 18.960 18,989 | 56,886
- mgtoimﬁmgﬁﬁgeEﬁﬁcsd\._wsts (9181) 18,937 18,960 18,989 56,886
2.3.2 T luamlasdumiog ynidieu ynse 100% 100% 100% 100% 100%
- @_é%s%mgﬁgﬂﬁﬁéj_,m@x (318) 22 22 22 66
- Gl aadlasivun (0ne) 22 22 22 66
24 dpadlundaia i lussazifiay laiflaendn 95%|  100% 100% 100% . | 100%
laitagninFasay 95
- QQE%?pmémi%ﬁmm:m,_,ﬂi? (571) 18,959 18,982| 19,011| 56,952
- Srunrluud i Wiinteoun (3181) 18,959 18,082 19,011 56,952
25 pavdadasFauaingldivi ussanla 100% - - - -
FuAtsas malu 30 Juvinng laivdaandn
Fasaz 100
- g1unsomeUAI NTeE LF Wi - - - -
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2. zgsmmézgm.ﬁ:w:,_m&\af._ (Overall Standards)

3 NANTANUUINY
nulasanu vilwang yngilassa

3.0A. .. Na  |lesua 1

Al 30 Fuinnng ((Fa4)
- auAm NI 1Win - - - -

\fiN31 30 Junnng ((5a9)

2.6 maudasasFauangliindwmnednsdnd  |liflaands 90% - - - -
(Call Center) meitu 10 W%
lisiaaninfaaas 90

- dNnTReLAND NTe9E L Wi _ - - - -
el 10 und
- AauA N Le 1 WA - - - -

({197 10 w1
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3. amggIuMg iLEmMenmsiiihSudseiunudldlwilnans nvin. (Guaranteed Standards of Performance)

_ HANITALHUNY
nulaseanu husng ymguassa
3.0, N fa. [lmsang 1
3.1 aamwiniih
3.1.1 maukezesulrihsasiiniedfiRenu s
Wi (Planned Outage) mémﬁ%ﬁiﬂﬁm%ﬂ
vdfauasnuinsauiuiaus 300 KVA 3wl
BINL3u Netignidu
msuasauln 100% 100% 100% 100% 100%
- wAsaaAu IWinanandin 6 5 1 9
laitiaendn 3 44 (318)
- wRsrast lWiiranamiiy faendn 3 Ju (:e) . ) ) )
meUfiRmu 100% | 100% | 100% | 100% | 100%
- J._ma..‘wzé,\_ez%zqumus@,_ﬂ_v_,m,uv_,m (3781) 6 2 1 9
- TlamnsnUfiRewiiainssezion - - - -
TR (3781)
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. NANTTANLUUIIUY .
nulaseanu tivnng ymaiassa

=

3.A. n.N. d.a.  |lasuna 1

3.1.2 nauflatfoym i au dwdug g iniinlu 100% - - - -
AWALNAVIRIAARIVNITINNIAGT
nilaudasruinsniusus 300 kvA 3wl
14 I a
AU NI

- ullatToyu Wiy anelu 24 @, (318) - - - -

- ufilatfeymTindy Ay 24 1. (3701) . - - -
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3. ansgrunshiuEnisinis N fudseAunuglalnihaas nWa. (Guaranteed Standards of Performance)

NANITANLNUUY
nulaseny whuang eymngilassn
.0 . Aa. |lesung 1
3.2 svaziaaiigueldiniihselnsdueldinih
E\:m\sﬂn‘w\tmmem,_,ﬂiﬂiinm::»u
UFriReutavlaasudau) nsdlilszuu
MNUENFRNDEUA?
321 TTULLIIFURN (380/230 1@
3.2.1.1 mg@gﬁiﬂgﬂe@ms%mgww«egEirms
30 wanil 3 wa
- aLag : 100% 100% 100% 100% | 100%
aelu 2 Juninig (sne) 6 8 9 23
N 2 Junianng (3ne) 1 . 1 )
- WanuuALNal 100% | 100% 100% 100% 100%
nelu 5 unanig (37a) 35 20 38 93
w5 dunnng (31e) ’ 4 1 6
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3. uS3mm\_::\_%g:ngms:\_%_.ii\_m:,_._mn::::mﬂﬂiiéma nWA. (Guaranteed Standards of Performance)

. HANITANLEUNY
nulageny whvane ymguassn

L)

3.4, NN, qa  |lasud 1

2
o

3.2.1.2 faali Wi naeRnfifinaduuaiiund,
30 wanil 3 wia
£y
- miag 100%
nely 2 Jwinnig (37e) ; ; ] ]

Ny 2 Juninig (3na) - - i

- UANLuMALADY 100%

Al 5 Juninig (3ae) - . 3
R 5 dunanig (3w) : .- .
3.2.2 SEULMSIAUG(22/33 LA7)

3.2.2.1 niandasruinsniwldiiu 250 wWe 100% - . - -

Analu 35 Junnig (30a) - . i

N 35 Junanig (s1e) - . - -
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. NANISANHEUINY
nulaseny tivane ymgudssa

ol

.. NN, q.a  |lasuns 1

3.2.2.2 viiaudasaunasaniuiungn 250 e 100% . . .

wsilaliiu 2,000 LAALe

Aelu 55 Auninag (318) . . . .

AR 55 duvinnig (31a) - ) - -

3.3 srazinamausuasiglilvifasaria
Fael3au

3.3.1 nalavded i liuazvitensulaey 100% - - - -

uandsziunas 1w

male 15 duninag (3ne) . . - -

=

WK 15 duninng (5e) . i 3 .

3.3.2 n13ansAuvANUsE U 1 W 100% 100% 100% 100% 100%

el 3 Suninis (90e) 13 3 8 24

a

N 3 duinnng (5e) - . B} -
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3. imsgrumslniEmsinmsinihiudsziunugldlwihaes nWn. (Guaranteed Standards of Performance)

. NANTANT U
nulnsanu tihuane Taymgilassa

)

N.A. nw. i.a  |lasug 1

3.3.3 N3msagaLdadas@e tRaafusesiy 100% - ) ) -

w3 WA war N nsewiy

- WU 1WA anelu 5 duiang (e) i ]
- WuflE i w5 duins (e - ]
3.3.4 mMansanaavietesdeuisatiunsey 100% -
witasTamine i uas luadasu s T
- meanaLsiTeRnsiaf 14wt _
el 5 Juinnis (3e)
- eagausisannsiad 14 i
WU 5 Junnig (3ne)
3.3.5 NMeaneAuAuAEne lunsdifglilnendn | o5%
nnsaa 14 n#n)
- Afiuntennalu 25 usianng .

- ANEIUNNNAY 25 Funianag i
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3. MmsgrumsunEnsninmsinihfudssaunugldinihaes nvn. (Guaranteed Standards of Performance)

. NANSANUUNY
nullasenu uane ymguassa

<l

3.0, .. qa  |lasug 1

3.4 szazaandnglwAundu nsdigneadnglvih
Aﬁ:mxszgzm\:m%ﬂiﬂi;mum:_._.ma,_._wmw_
maauluasudou)

3.4.1 §llWsnedn

- LaLad 100%
melu 1 Juninig (3e) -

Wr 1 duninig (3e) .

- YANLIALNAY : 100%

aale 3 Juninig (31e) .

a

AW 3 Jing (9ne) .

3.4.2 §lilnselugy 100% ] ] ] ]

malu 2 Juninns (3ne)

=

W 2 Jwinnng (31e)
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3. Amggums biEnsins InfhfulssAunuglglwihaas nWn. (Guaranteed Standards of Performance)

, . NaNIFANL U
nulasenu e toymgiassa

<

3.A. NN, f.a  |[lasuna 1

Qs L 1

3.5 nMsanaRuAlFuNanalneEavsaiuan 85%
ANNSUUTEN Wl UTSaZIIRINIINUR
Ael 10 duninng (51e) ) ) ) .

=

Wi 10 Juninng (3e) ) N ) .




