FIEIUNANITAN _,,_.u:aJ:Sqttgswmgtmﬂ:bgﬁdbﬂjme@a nnaA.

n1stnhdauginasandnaunsing 1ns.055389008

2. 53@53%&:@3\%&&1 (Overall Standards)

3 NANTTAL N
nulAsanu tvna Toymalassna

<

L8l .0, fa  |lesua 2

21 @saanalnidlAulasaaas 90 uasann  |'Listasndn 90%|  100% 100% 100% 100%
szunlindndas Tuarnanfilasuuds

8/ ) a
ENLIU NTURNIDU

124

- anungnang inAuAe 1 4 9.4, (A59) 47 24 35 106

k24

- aelAiungn 4 1.4, (A5) . ]

22 d@ansautladafacFauluEasuseaulnii dfeandr 95%|  100% 100% 100% 100%

Tnsasaz 95 melu 4 Hau $asEawily

ANEANHIIDNEST)

- gunsnuiflafietesiaurasfflEnin 1 1 - 2
el 4 deu (309)

- uladetesFauaad L lni - - -

Aundn 4 ey (5e9)

23 nganuning Wi ildas

2.3.1 I lwapruundiunioayniien laifiaundn 98%|  100% 100% 100% 100%




FIEUNANITANUUNUMNNIATFIUAUAINLTNFURY NN,

:J&iﬂio:mmbgsaégmﬁbmam_%sm T15.055389008

2. 53@.&3%5:@33&%5._ (Overall Standards)

NaNITANL U
Nulagenu e ymgilassa
L8, N.A. e |lmsana 2
NI
- m_é%s%miﬂg%?mé:_.m@x (3181) 19.024 19,044 19,054 | 57,122
- gjgﬁm,ﬁgﬁg?ésaﬁcs,\._msts (318) 19,024 | 19,044 | 19,054 | 57,122
2.3.2 {l i huanilesg e ynisiew ynee 100% 100% 100% 100% | 100%
- gruAwnbe i dasmniaen (31e) 22 22 22 66
- Snuffiinandleaiaae (me) 22 22 22 66
24 Andslundeuialnirluusaziiou laittaandn 95%|  100% 100% 100% 100%
lidsiaaninfaaas 95
- Spdalund il WA SSuE A (e 19,046 [ 19,066 | 19,076 | 57,188
- Fruauluudavienininviaun (3¢) 19,046 19,066 19,076 | 57,188
25 paudafasFauangidinin uasanls 100% - - - -
FuArdas melu 30 Fuvinms lddasnin
Sagaz 100
- gunsomeuAn N IE Wi - - - -




FIBUNANITANLUIUMNNIATIIUATNINLIENTIRS ANA.

3\_%_,3_«,_,_%:@_&3325_&\_ LNAUAS NS Tn5.055389008

2. u,:smmé:gm,_v,_m:m:gmm_\og (Overall Standards)

nulaseny

ihuane

HANITALPAUNY

LN 8l

n.A.

Tasuna 2

iyugilassa

A1elu 30 Sunanng (3849)
- pauAnINTeaE 1 i

\Aungn 30 Junnnig (i984)

2.6 maudasasiFauang Wi vnsdnsdnd
(Call Center) mely 10 W
laijaaninfasas 90

- gunsnmauAaNaeEE Wi
el 10 W
- pauAIaNeeeE 14 Wi

AuUNG 10 W

laltiaeindn 90%




FIENTURANTANTUNUAINNIATTIUAMNLENFURY NAA.
n5nihdaugiinirsanainaunsing Tns.055389008

3. rjsm.m,_.:3wfmﬁﬁ:iﬂ:gwﬁiﬂgm\:.w_mum\:m\:%ﬂiﬂé@a n¥ln. (Guaranteed Standards of Performance)’

RANTITANUUIIUY
Nulasenu Whuane ymailassna
L8, N.A. Ne. |[lnsuna 2
3.1 Aaunwinih
3.1.1 MauderesulWihsamiiniedfiinu au
uU (Planned Outage) méw\cmﬁgﬂgﬂms%
ydiautlasaunnasaniuseus 300 kVA 34l
AN netigniau
nsuasnuln 100% 100% 100% 100% 100%
- uRaraAuTWinaaeuii y 4 } 5
laislasindn 3 4 (518)
- uSsrasulnaaeudin faandn 3 44 (9e) . . ] ]
15U iR 100% | 100% | 100% 100% | 100%
- H_w:ﬂaé,\,_\xséqumg%ﬂ_v_vm&m (3181 1 4 - 5
- TdgnwnsndfiReuiuainssazion - - - -
Augels e




FIENUNANTALTUNUAINNIATFIUAMNINLENT LIRS NNA.
nglnhdaugiinmasansinauasing Tns.055389008

3. uSsmmJ:gmfm:m:._mﬂn;&iﬂ;%ﬁimum\:m\d%ﬂiﬂ;e@a nWA. (Guaranteed Standards of Performance)’

NANITALUUIIY
aymaildassa

whuang
L8l n.A. fa  |[lasung 2

nulaseau

3.1.2 maufilatioywn Wiy druFufldwinlu 100% - .

} 2
a (%

AWALNAYTOLIAGAANMNITNARARY

¥

niaulasauinsaNiuAauLs 300 kVA auly
ANy NIUgNIAY
- ufflatTeyunWiiney nnelu 24 g, (318)

- ullatToyv Wiy w24 10, (30e)




FIEURANTANTUNUMNNIATFIUAAINLTNNTIRS ANA.

nslnfhdaugiinnasiananaunsing 1n5.055389008

3. u,ssmm,d:ngmq_vﬂ:wzgm,w._zi_gﬂ,_m:._._mum\:m\:%,ﬂiﬂé@a nWn. (Guaranteed Standards of Performance)’

NANIFATLNUY
nulaseny 1 [P HQE flymailassn
L8 Nn.A. Ne.  |lmsund 2
3.2 svazinangaaldinieeldeellnih
(FudnandungueldiniirdrszsRuuas
UfiReuSaulanasudu) nediflssuy
UUENTANDLUR?
321 TLLLLNFUR (380/230 Taasl)
32.1.1 frallWiinfinefnsedinafaueluifu
30 wanil 3 wa
- mAag : 100% 100% 100% 100% 100%
ety 2 duninis (:e) 4 5 9 18
Wi 2 Juninig (3ne) - 2 2 4
- wanaag 100% | 100% 100% 100% 100%
aalu 5 dunanig (9a) 24 29 20 73
W 5 duninng (918) 1 8 1 10




FIEIUNANITANTUITUAINNIATFINAMNINLENNTURS NAA.
nsblihdaugimasiandnauasing ns.055389008

3. 1msgrumshiiinmsinisiWihsudssaunugldluinaas nWa. (Guaranteed Standards of Performance)’

. HANITANNUNY
nulasenu tilnane ymalassa

o

L8l W.A. de  |lesuna 2

2
%

3.2.1.2 fre ¥l fnefasefivafauaifiundy
30 wanil 3 s

- Ladag 100%

Aely 2 dunanig (378) - . . .

Wi 2 Funnnng (3ne) - ) - -

- uanuumLEag 100%

el 5 Fanig (38) - ) i .
WY 5 duninng (3e) : - . - _
3.2.2 SYLILILINAUGA(22/33 1p7)

3.2.2.1 uilaudasaurasoniuwliifiu 250 e 100% - ) - -

Anelu 35 dunanig (31e) - . - .

Wi 35 5unnnig (3ne) - -




FIENUNANTANTUNUMNNIATFIUANINLENNTIRY NNA.
ns iddauniiniasadnaunsing Tns.055389008

3. u,_\_3&;:3&&:@35&3&2ﬂgm\:imum\:m\ﬁmﬂﬁiﬂé@a AN, (Guaranteed Standards of Performance)’

. NANSANLHUIY
NulAsanu v tyuauassa

<

L., N.A. Aea.  |lesuig 2

3.2.2.2 yiiaudasruinsaniuiundy 250 AR 100% - ; . -

s ladLAiu 2,000 A7

nnelu 55 Junnig (59) - . i -

WY 55 FUNINg (5181) - - . -

3.3 svEziramausuasiglilninfasavia
Saelau

3.3.1 matauded ¥ iwihuazvitenaany 100% - - - -

wandsziunis 1 Infin

Al 15 Juiinng (30e) - . - -

a

N 15 Funinng (3ne) - . . i

3.3.2 NaansAunAnseiunis 1 WA 100% 100% 100% 100% 100%

Al 3 Aunanng (3ne) 10 15 2 27

a

W 3 Juninig (3e) . . . .




SIENUAANITANTUNUMNNIATTIUAMMNLENTTRS NAA.
nslihdauninmasanginaunsing ns.055389008
= - |24 -7 [ = v w
3. 1msgrumsiiEnisinisiniifudseAudugldlniiaas nvn. (Guaranteed Standards of Performance)

. HANTSANLHUNY
nulasany tilvsng yugilassa

an

L8l n.A. N |lasuna 2

3.3.3 N3ATIRRaLTIasaFuw NefusE AU 100% - . - i}

usa Ui uazlinnszwiu
- wu Wi anelu 5 dwiang () - ]
- puflE i B 5 dwianns (30e) - .
3.3.4 nMspadaLiateauwiaariunisey 100% -
ianadavsing lWinuaz luadasutuen Wi
- pgaasaLsisaRastel 1 lnii ]
Aelal 5 nig (90e)
- msoaaaiviEeRnsal Wi ;
W 5 unnig (52)
3.3.5 nssneAuRuAnEne (Qunsdligilendn | 95% ] i
Asaali i)

- andlunizanelu 25 unnnng

- ALY 25 JUNINng .




3. uSsmm,d::qmo_«ﬁ:m:\_mﬂ3Jmﬁiﬂgm\:1mum\£m\:mﬂ.m_‘_,.s_ﬂéma nWn. (Guaranteed Standards of Performance)

FIBURNANTANL LU UMNNIATFIUATNINLEATURL NNA.

nsiidaundiniasananauasine tns.055389008

3

nulasesu

wlhuane

NANITALUUNY

b8l

Nn.A.

o

.8l

Tmsung 2

Hymgiassa

3.4 szuzaananglwAundu nsdlgnenanalniln

udnandung L I drssRuuazl Hiin

<% 'Y
anaulansudau)

3.4.1 §llnsendn

- L RALNDY

el 1 duninig (51w)

=

WK 1 g (3e)

- Yan LN

Al 3 AuUnnig (519)

=

WK 3 duninig (51e)

3.4.2 ¥ selug)

aelu 2 duninng (51e)

a

W 2 4unnnng (3ne)

100%

100%

100%




FIEURANMTANLUNUANNIATFIUAMNINLEZNITURS NAA,
mslnihdrugiinasandinaunsing Tns.055389008
¥ a < VI s v 9 3
3. msgunsiismsims i iudssiunugldlnfiaas nWa. (Guaranteed Standards of Performance)

. NANITALUUNY
nulaseny s

toymguassa

o

b8 W.A. Ne.  |lasung 2

0
s =

3.5 M9agduA1lSuNaalaadavidatuan 85%
munsulsznwluszazaininnvum
nalu 10 Junnnig (se)

=

WK 10 Fuiinig (9e)




