
th~mPJ ?hilm1'UU~I'lm~VJ~':~-~m~v1B-:~b~crm(l~nvn 

b~B-:1 be..Jt.Jbb'W~bbe..J'Wm~~l'l~€!~1'1~1-:~ tJ~~'htJ-:~utJ~~mru 'W .Pl . lv<tt>lv 

-----------------------------------------------------------------

V11l.J'W'j~'j1'lltJruuJ~f11'j~I'J~€!~1'1~1-:! bb(l~ f11~U1VI1'joW611'1.fnfl1~ 'W. Pl . lv<fbo flTIII'U\111 VlVlU'JtJ\l1'U'U€l -:! 1'~ 
vv , ~ ~ 

~~'Jv\'1 bbe..J'U f11'j~ 1'1~€! ~l'l~1-:~tJ~~'<il1tl bb(l~'t.J'j~ m P1 be..! mb 'W'j 1 'U ~~ uu bfl ~€!~ 1 tJ611'j61'U b VJPJ'U B\l m:wu t:!J~ n m\l bb(l~'ll €!-:! 

VlUltJ\ll'W'UB-:~1~V11:w~ m:wuru~nm-:~ri1Vl'WI'l bb(l~ 1 VftJI'JtJ'j~ mPJLI'lmtll?lbe..JtJ ru 61m'W~tll'ltJ~~ ml"l'UB-:~Vli.ll tJ -:!1 'W .... v 

1:hw fl\l1'WtJ ~ 1'1 m~Yl'jl\l flT'jvJ m b ~ t.Jl bb~ ~ nvn '1l e:JU'j~ m P1 be..! t.1 bb 'W 1 bbe..J'W fl1'j~ ~'~~€!~ 1'1 ~1\l tJ~~ '<i\'1 

tJ-:~utJ'j~:w1ru 'W .I"l lv<tt>lv m:WbBfl611'j~bb'UUVJ1tJ'tJ'j~fl11"1'ii 

~rl1w tJ m~fl€1\l nm-:~ tJ5tJ~'j1'(lfl1'jbb Vl'U 

u~ \11 n ~~Vl~l-:~ n1'jv1 €!-:~ b ~en bb(l ~ nw1 



" 'l1~a~L~~WI LL 'UUVl1 m..h~n1A L~ ~ LL 'W~LL~'Un1 'l~ W~6liv~ WI~ 1-3U'l~'iJ1tJ -3U~ '1~111 ru 'W. A. kl&bkl 

~hun-11'Utl6l'W~m~'VI'l'Hn1'lvlv-1L~~·ma~rh:s1 (MblDo~ooo~obkl) a-11''Uvl "J ~-1'Vi1flll 'W.A. kl&bkl 

fl1W~'h~~ 

"' " "' 
.:JU'th~111N th~mA . "' "' "' a1W~u 'l'Vi"LLe.J'U\1 Wl6!1v\l WI 

~a bfl'l.:Jn1'l 
"' Jf "' 

d bfl'l-3n1':i \IW16lfel\IWI 
"' 'VI \11.:) ... 

(U1'VI) ~1-3 

( L ~ aw'\J) 

(9) Pb\voc:;:;ooob<t~o 1fl':i.:Jnl')~~Lb?I~.:JU'VI')')f'lnl')n1')~V!fl1')fll1lli'VeN &J,<too,ooo.oo oc:;:;/ \v<tbl!J 

m~Vl')'J.:Jn1')vlemvlcrm~~iiw1 (Knowledge 

Management KM) th:::..S1D.:J'Uth:::111ru 'W.I"l. l!J<tbl!J 


