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~ , 

@o.tt: Vltl1t1.:J1'U"1lf)'l~:jjel1"iJtJ"J:::fl1?1 tJm~f1fl1"J-.ij(91~el ~(91;ij1.:J1'Umru~B1tJdl~ 1(91tJ~~b"'Uf)
~ ~ 

"J1191"iJ::;b~tlf1~el.:Jfhb~tlVlltJ1(911 "iJlf1Vltl1t1.:Jl'U"1lB'l~jillJl~ 

Vl~m~'U.:J'UtJi::;mrum~f'U-.ij(91"~i11hVltJ.:J'I"lf)~"iJ:::vT1 fl1~-.ij(91~f)~(91;ij1.:JJ'U~f)1tJ 

(~) iifll~m:::'Vh~b-IT1~f1~ru:::~~'U-ITf)b~'Uf)~"1!'U~fl1~-.ij(91~el~(91;ijl.:JVl~f)m~~'Ufl1~f9(91
~ 

biiB fl ii t:·mtJ~dtl"1!t1~1lJn'U Vl~f)ii~1 'U1~b~ tJ fl'U ~~'U-ITm6'!'UeliltJ~ 'U Vl~B -D(91 "1l11 '1 fl1"Jbb'li'l-D'U mjl'l btJ'Ul5~~lJVl~ f) 
~ 



(m) 

m:::'Vl'lJI?iBth~LtJ'IlU6'l1611ru::: 

(cr) mru~'Wh.l'vh'WB~b~mn'lJ ((9) (~) Vl~B (m) (9]1:W~fl1Vl'W(?)1'Wn~m:::'Vl1'N 

G)G). n11t1~iWi(9]1:Wf1~Vl:W1t1Lbg:j~1~L\jtl\J 

1'W1~Vll1~1~tI~b'1mm1n€l6'l~\:j erbi:'1'WB11fl1m~-r'lJm1fl(?)b~€In1VibiJwH'lJ~1~~mufhr~l'l1:W
~ ~ ~ 

Vl~mnru"~n~Vl:W1tJ bb"~1~bUtJ'U1Mfl1Vl'W(?)11t(?)mfl~~fl-rVl 

G)m. n11t11~Lij'iJNg:jn11t1~iWi~1'iJ"tJil~~t11~nil'Uf111 

Vlthtl~1'W·llil~-r516'l1:W11flt11~"m1tli)u~~1'Wt.bli''1b6'l~~(9]1:w~tyty1'lJ€I~~b?l'WB11mm~-r'Un11 

flVl b~€In1VibiJ'Wer-r'lJ ~1~b~€I t11111tl1~ dJ'WI~.J"m 1tlnu&l~1'W'lJB~ r:ttl1~n€l'Um 1 
~ ~ ~ 

~~d Vl1nerb?l'WB11fll'Vi1~-r'Un c::r.i\G;,~~~,.,q
" 

Yh~ruru1n'UVlthtJ~1'W'lJ €I-:l~~Hi'1fl111 
"" "" 



";i18'a~Lil8f1flw~m:ffU~"IJ21\JL"IJfI"IJtl~~1U (TOR: Terms of Reference) 


bfl";i~ fl1";i~1~,j1<.i.fl~n'l;1 'litllUL'I1U LL'aZLLru"IJ LfI~tl~fltlUi11 t~tl4'an"li1!1LL'aZtlun";iW

~ 'II • 

"IJtlolja1un~1u'tJ~flfl"::l'I";i,,)~fl1";ivitl~Lfi81u'a~n'l41 
A181fi'tJ";i::fl,,)fI";i1f11iiL~nl'l";itlilna (e-bidding) 

~urJL'VIfll'U16l~a1~a'UL'VIf'1Lb6l::fl1~~€Ia1''j ~"l1rfl.!l1'U'U~(1Jm~'VI~1.!lfl1~viB.!lL~~1LL6l~fhn 
ih'l,j'1~ ~'U e:i(1J"tf€l'U 1'U fl1~'U~'VI1~.!l1'U~:::'U'Ufll €IU~1 LIJl €Ii LLB~Lfl~B'thll "tfB .!la1,rfN1'U'\J ~(1Jm::'V1 ~1.!l 
fl1~vitl.!lL~tl1bLB:::nw11vlllilJ11~n~1'Ufl1~~bbB1X€I.!l'l.JDU~fl1~fl€l1J<W1b(J1Bi ~::'U'ULfl~mhll ~:::'U'U-rmt1 
fl111J'\J6l€l(1J.n~ bbB:::'Q'\J n~rutli€l'l·h.!l 1~€I11X'U~fI1~b~€I1J111.!l~:::'U'IJL'VIflll'U1B~a1~5'Ub'VIf'1LLB:::Lfl~€I"lhtl 
LLn b:il1'V1,j'1~bLB:::l.jflB1m .rmJ 1 'Ua1Um1u'\J~(1Jm:::m1.!lfl1~vi€l{lb~m bbB:.:n1.41 fI'U'U~1"tf~1L-U'U'U€I n 

(J1BEl~Iil'U11X'IJ~fl1~l~mJl11.!l"bl"l~tl-d1115151~W~ (Internet) ~1ll 
" 

L~€I{1~1 n{Jlillilu'U 'tJ~1J1Wm,'U{l1'UL~1J~'U iifl1~tl11'VI1"l1u1Bva1~5'U1'VIf'11J11m'UfI1~. " 
.1""""" .N OJ '11'" !"Il' <f,.1 '" ..u!j'U1Jl.!l1'U1J1n"tf'U fl1~'W~'U11'V1I"lL'U Blla1~5'U1 'VIf'1L u'U 'tJElll1{1~1~b~1 u~~nEl'Un'IJl.jflB1flii"tfB.!l~'Ull 

L'VIfll'UlB~a1~5'UL'VIP1L1B:::fl1~~€I51~ ii"ii1'U1'U"ii1n~ ~El.!l'\JDU~'VI,j'1~m~~'lJ1J€I'U'VI1J1ll'VIB1fl'VIB1ll 

'Wb-wtl{J'Vm1ufl1~11X'IJ~m~~LLBti1ii{l~fl~1bfll~mflEl1J<W1LIJlEliBfl'!hllLL6l~€I'\JmcltIi€l-W1{1 L"1i'U bfl~El{l<W1Jvi
" , 'lI" 

(Printer) Lfl~€I.!labLf1'Ub'U€l1 (Scanner) LbB~bl"l~El{la1iiEl{lh.JVh (UPS) Li:Ju~'U h'lElci1.!l~1ii{l 
1bB:::ii'\J~:::a'VI5J11'W ~.!l'!'U b~El11Xbn"''\J~:::lll"tfuG1{1a (1J LLB:::1"l111JflfiEl{l(;]11'Ufl1~1~'IJ~m~ (1J LL6l'lhii{I-rfl~1 

" 'II '\I " 

Lfl~El{lflEl1J<W1 b\fl Eli B fl"1i1tlbbB:::El'\Jmru~ €I't1i1{1 Gi I'llfl{J1'U'\J!:'i'(1Jm:::'VIii1.!lfl1~viEl{l b~m IJ.B~1i1.41 ~ {J"il1 bi:J'U 
'1/ • 

~tl.!l~1.!l~"li1'U1 illfl1iib-ih1J1~'IJ~(1J"tfEl'U1'Ufl1~~1L-U'U{l1'U~,:j flfi11
" '" ....1 d

10. 1~qu";iZfi1~fI 

1!1.(i) b~El11XLI"l~€I~I"l€l1J-W1 b\fl€l1~n"lh mbB:::'Q'\Jmru~El'I'1{1 G111J 1~fl1ti~1'Ul~El ci1{1 
I d do I Q, Q

\fIt)L'U€I.!lbLB:::1J u~:::5'V15J11'W 

®.1!1 b~mjEl.:Jn'U 1"1111Jb~h.l'V!1ll fl'ULf)(1J1il1fl"tf1(1Jl.j1"l6l1 fl1 1'Ufl1ii 1 ~'IJ~fl1~ti11{1-rn~1 
bfl~El.:JflB1J-W1 11PlEl'fBn'll1llbm:::€I'\J mru~e)'rh.:J" . 

J.!:,. bfl 1~Elt1€1{1n'Ufl111J L~ 1l'VI1tJIil1flfl1~llil1J~'lIEl.!ll1-ra fl€l1J-W1 1\f1El1 

bfl. (i) ilfl111JG111J1iitWl11Jn{J'VIm CJ 

1 '.:'1 ..
Q1.J.!:, 1JLu'Ul.jl"lfl"''''1JB:::fl1tl 

bfl.bfl 'WElci~:::'V!'J1{1Liiflf)lilmii
" bO.~ 11J 1i:J'U'IJ I"lfl"';.:J eJ,I':i:::w-j1.:Jflm:::~'lJfI1ii~'Uit)La'UEl'VI~El'Yh~flI ill1n'U '\.'1'\.11 ll{l1'U, 'lU \.I 0l; .., 

"tf€l{l~ti11,11flii11 1Pl11J~'\Jii:::fl1f'1 1t-J II LL'rI1l.'Uii:::'IJ'U 1fl~El'lh lla1~G1'U 1'VIP1"tfEl.!l m1JUf1J;1 n fl1.:J 
... , '" ..J fIJ """ cd f.I~ II tJ' c:t ,dI 

bfl.<f 11J LiJ 'U\! fl fl '" "1! {J \l mt:l.j;1El111. 'U'U QJ'1l~1 tJ'1l €I ~ 'VI.:J.:J 1'U bL '" ~1 (1J L1 ,;).:J L1ll 'U"tfB 

1~Li:J'Ull~.:J.:J1'U"tJ€I~'VI'Lb tl.:JTU"tJEl.:J-r~1'Uii:::'IJ'IJ LI"l~eJ'!l1ll51~a'UL'VIP1"tJ€J.!lfl11JU f1J;1flB 1,:] ~.:J~11J fi.:J'W ~'lJ flfl'a 
'1/ ~ 

~llvi~.!l1'UL;:; 'U~'U~1'Ull~~n1';i m~1Jn1iill~"'n1~ ll'U5'V11ii lliiti1'U1,;) 1 'Un1~~1 L-U'U.!l1'U1'Un liIfl1ii 
" ., ..." ,,\1 '\I 

~q 'ILl " 

"tJ€I.:J'U \fI 'IJ flflG'l'U'U\Jl1 tJ• 
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-\!:J­

bIl.b iil1ru&'f:I..I'U~ bb"~1uii~n~ru~~El{JVh1J1'I11J~ flIru~ml1Jm1'U1CJ'U1 CJ m1iIPl~El 
~1Pl~\~ bb"~m1'U~'VI1111&'f~.rnfll-rlri1'V1'U IPll'U11"11n~~1 '4b'U n~1 

bIl.1rl btJ'UU~'4fl1fl1" ~iim~'V'l-r'U :il1{J{J1'U~'lh~mIPl11fl11a b~n'VI1ElU0&1#){J n ~11 

bIl.~ hiLu'Ut:Jij~ mh~bCJ"1I'lH"J1Jn'Ufl'U t:JL&'f'UEl11fl1111 CJ g'U~ L.o1 ~'U-iJm&'f 'UEltVllJ.n 
~ ~ 

G11,rn{J1'Utl~lPlm~'VI11{Jm1vl€l{J b~CJ1bb"~fhn ru 1'Utl1~ml'l1tl1~mlPl"J1fl11aL~n'VI"JElUn~ 'VI~ElhlbU'U 

~m~vT1m"J£i''ULU'Um"J-HfI"1I11{Jfn"JbL~{J-H'U"J1fl11€lci1{JLU'Ui5"Jl1J 1'Um1tl1~mlPl"J1f1nab~m/l1€lUn~flI~{JU 

bIl.ci 1UbU'U~~-r'Ub€ln~'VI~'VI~eJflI111Jfl1Jn'U ~{Jm~tln b&'fi51u CJEl1J~'U1'l11fl1'VItJ b1'Ubbl'1 
~ • 6..1 

-r~'U1fl'1l€l{J t:Jb&'f'U€l11fl111~ijrht{J1VI&'ffl ~b€ln~'VI~m11JA'1Jn'UL"li'U':h,!'U 
~ ~ , 

bIl. (9)0 1Ubu'Ut:J~~1'Ubnru")fnW1~u:J'U~flm1tlnllii{J1'U1'I11J"J::;b U tJ'U ~-r~1J'U1'I~11m1 
~ 6..1 ~ 

n"J::;'VI11{Jn1"JflI~{Jri1'V1'UfI 

bIl.(9)(9) ~b&'f'Um1fl11~El{J btJ'UU~'4fl1fl1fl bbfl~ii~ t1{J1'Utl1~ b.n'VI b~CJ1n'Un'U{J1'U~tl1:::mfl 
11fl11:il1{Jt'U1{J ~'U1U'li€ltJn'h bIlbllO,OOO 'U1'V1 (&'f11JLb&'f'U&'f11J'VIii'U'U1'V1tl1'U) bbfl:;bU'U~t1{J1'U~ btJ'U~i1tyq!1 
1f1 CJI'I"J{J n'U'III\.11 CJ {J1'U"I.I€l{J-r1"11 'U"J1"1.1m1 'VIthtJ {J1'Um1Jn{J 'VI1J 1CJ'h ~1 tJ"J~bUtJ'U'U~'VI11"J1"1.1 m"J 

~1'UVIeJ {J~'U 'VItl1tJ{J1'Ug'U~{Jiin{J'VIJJ1CJ Utyty~tVlij!1'U::; b U'U"J1"1.1 m1'U~Vl11?h'UVIEl.:J~'U -r~1 ~1'V1n ~ 
'VI~eJ'VItl1 tJ{J1 '1..1 b€l n"l.l'U~~1,rn{J1'Utl ~flm~'VI11{Jm1vl~NL~CJ1 LLt1~fh~1 b~€l ~€l bbt1 ~ ~€l.:J bu'Ut:J~ii 

~ 

tl"J::&'fiJm"Jru/r.Jt1{J1'U~1'Um"Jti'1~{J-rn~1 'li€lJJbb"1l1J IJ.fl:: LLm"l.l bfll~€l.:JflI€l1JTl1 bl'l€l4~n'lhtJbbfl~~tlmru 
1J1bb~1hl'li€lCJn'h (9) r.Jt1{J1'U t'U"J::CJtL1fl1 bIl tJ~~1'U1J1 

t:Jb&'f'U €l"J1 flI1~ b&'f 'U€l11mb'U"Jtl bbiJiJ'1I€l.:Jn~ m"J~11Jfl1~€l{Jijfllru&'f1JU~ #){J-d 
~ " , 

«(9)) mru~n~m1~11Jfl11~~IPl'V1::bUCJ'ULtJ'UU~'U,flIfl1flt'VIli 1IPltJ'VI~nm1n~f111~1JJfl1 
..,.. ...~.., .d 1'" 0 1!."I .1

~::;I'I€l{JJJl1ru&'f1J'Ul'lflI1'Um'U1'I11J b.:J€l'U "I.I'VImVl'UfI 1 b'Ub€ln?l11 u1~mfl11fl11 bbfl~m"Jb&'f'U€l11fl11 

t VIb~'U€l"J1fl11t 'U'U11J n~m1~11Jfl1 ~1'Ul1ru&'fJJ~#l1'U~t1{J1'U fi~f11"J~11Jfl1#){Jn~11&'f11J1"Jt1111~ t1{J1'U 

"I.I€l{Jt:Jb;h~11J f111J 11-rrLb~fI.:JbtJ'U ~ t1{J 1'U"I.I €l.:Jfi"ilf11"J~11JA'1~b;htl1~mm1m1#l 
" 

(\!:J) mru~n~f111~11JA'11:w1~"ilfl'V1~bUCJ'UbU'UU~'4 flIflfltVI:W 1f1CJVI~nm1U~'4 flflIfl 

bb~ fl::U~iJ,flI flfl~b-ih~1JJfh 'V1m1CJ"il:::~€l.:Jiifllru&'fJJ,r~flI1iJ. t11'U m1J b~€l'U1"I.I~ri1V1'Ufl111'UL€ln~1"J, 
tl1::m fl11 fl1 b 1'1..1 bb~ t 'Umru~n~f11"J~1 JJfl11~ij-iJ€ll'lnt1{J1~Vl11.:J~bon1,1JJfl1btJ'Ufl1 tJ~n~ru£i'n~l 
ri1'V1'UlPltVle.lbon1 ~11Jfl111 CJ tIPl11tJVI~{J btJ 'Ut:J-r'U ~fI"1I€liJVI~f1t '1..1 n 11 b on1 b&'f'U €l11 flI1n'U'VI1.:J"J1"11m1 

" " 
'VItl1 CJ{J1 'U"I.I€l{J-r~ bbt1::: bb &'f fI.:JVI ~n~1 '1..1 #){J nt'i111J1'V1~€l1J fn1 ~'Uon€l b&'f'U €l tl"J ~m \>l"J1 m 'V11 {J "J::: iJ 'U ~IPl sa€l... ... 
~fI:il1{J.rnfll-r~~1CJa b~ n'V1"J€lU fl~ n~ f11"J~11Jfl1J'U&'f11J1lt:lb-rr~ fl.:J 1'U"I.I €l.:J t:Jbon1'11JA'1'V1~m1CJb~CJ1 

... " 
btJ'U ~t1.:J1'U"I.IEl{Jn~f11l~11Jfl1~~'U b&'f'U€l11fl111#l 

~.:J-d n~f111~11Jfl1~~\>l'V1:::bU CJ'UbtJ'UU~'U flflIflbVl:W 'VI1J1CJflI111J'h fi~f11l~1JJfl1~~fI• 
'VI~biiCJ'U LtJ'UiJ~'UflIf1t1~€lVl't.b tJ{J1'U"I.I€l{J-r1O~{JijVl'li1~-r'U~\>l'V1~ b U CJ'U (mJJl1~'U1\5"Jfi~mlfl1 m:::'V1"J1.:J 
,~ . 

'V'l1ru"1l~) 
II iI .c:I, QJ~vil vil.c::ad .c::a tf 

bIl.(9) 1!J ~ b~'U El"J1fl111'1€l.:Jt1{J'V1~biJ CJ'U b'Ul:::iJ'U"il\>l"1l€l~ fI~1.:J.n1fl1"J~m CJmt'ln'V1l€l'Un&'f" ... 

(ELectronic Government Procurement: e - GP) mJJUty~nfl1.:J 

bIl.(9)bIl ~b&'f'U€ll1fl11~€l.:J1:W€l~1'U!1'U~Lu'U0ubL&'fIPl{JUty'ii"J1CJ-riJ"J1 tJ~ 1CJ'VI:SmL~ \>l.:JUty'ii 

"J1 CJ-r'U"J1t:J~1tJ1:WQ n~€l{Jf1"JiJt11'Ut 'U&'f1"J~G11F1tyI'l11J~flIru~m"J1Jm"J tl. tl. "11. ri1V1'U1Pl 
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GYl.(j)<9:' ~bG'l'Um1fl1~~1~~'U~~b~aflb-U'U~~t:yqJ1~a.:J~'Ubbat~1~b~'U~1'U,j't:y~5'U1fl1"J 
L1'UbL~fl1"J~1~ L~'UbL~atfl#~~~i1lJmh1~Lii'UG'l11JVI~'U'U1'V1 ~~qJqJ1a1~lii1 ~ L-U'U L~'UG'I~n1~~11J~ 
flNtm"J1Jfl1"J 'lJ:U.'!I. n1V1'U~ 

GYl.(j)cf: i1 ~ruG'l1J,j'~ LLa~1~i1am~N~~a~~11Jv)11J~fl ru~m"J1J fl1"J 'U1~'U1~ fl1 "J~~~a 
~~~1~ bLa::: fl1"J'U~Vl1"J~G'I ~.fl11'l~~n1V1'U~1'U"J1'!1ii~~1'Ub'Ufl'l'!t1. ... , 

II ., Q.I d II IV 

~ LG'I'U a"J 11'l1~ ~~a~ LG'I'U a b a flG'l1"JVla fl3j1'U fJ 'U1J 1'n"Ja1J n'Un1"J bG'l'U a"J11'l1'V11.:j"J t'U'U 

~~1fa~~~1~.fl11'l~3j~"WBb~fl'VI"Jailfl~ 1~mb~flL-u'U l!l ~1'U ~a 
..J '" I......... '" J 'Itl8
«.G) t11'L1V1 If) aEl1~'LIaF.Jfla~3JLani'l1' fl~fleJ b 'LI 

«(j) 1'Umru~LG'I'Ua"J1fl1L-u'Uil~'l.Jl'll'la 

(fl) lh:l~'U~1'UG'l1l!ilIVl;a~1.:j~'U~1'U1il1ti~ 1~~'Ua1b'U1V1u.:jaa~'U"Ja.:j• "/6 • 

m"J~~'Vlt:Lij~'Uil~'Ul'll'la ,j'ill~"J1~~a~'U~1'Ur.j~~m"J r.ji181'U1~m'Ul'l1J (lhii) 'ni'a1J-r'U"Ja.:ja1L'U1fJfl~a.:j
" g-~ It ~ \J "I: '\I 

('!I) 'U~~'Vl1il1ti~VI;a'U~~'VI1JVl1'!1'U1il1ti~ 1~~'Uft1b'U1V1u.:Jaa~'U'Sa.:Jfl1'S~~ 
'Vl~L;j~'Uil~'4l'll'la Vlu.:Jaa'Uil'lru~G'I'U6 Ut:y:n'S1~~am"J1Jfl1'S~~~fl1"J ~ihh'U1';Jfl1'Ufl1J (lhm bLat: 

uty:n~a~'U 'S1~1V1tY (1I1ii) 'ni'a1J~'U'SeJ.:ja1L'U1~fl~a.:j 
(l!l) 1'Umrue.i'LG'!'Ua'S11'l1 L-u 'U'Uflfli:l5"J"J1J~1V1ial'lru:::'Ul'lfli:l~m "liil~'Ul'll'li:l 

'\I '* q .. 

'1 ... 0 .... 1 0.... 1 .., t,!i ... '" ... "':'1"" (......)4 

bVI V'UG'l1 L'U1'Ufl'S u'St:~1fl1u'St:'!I1'!1'U'!Ia.:jt:.l'U'U n1L'U1'!Ja(;lfli:l.:j'VlLLG'I~.:jt1.:jfl1W1l1 Lu'UVI'UG'l1'U m:u 


~ , 
a1L'U1U(;l'S'lJ'StJ1il1~'J'lJ 'S~'!I1'!1'U'!Ia.:jr.jbiJ'U.J'U~1'U Vliaa"l L'U1V1U.:j aeJ L~'U'Vl1.:j'!l a.:j liLiJ 'U~'Uft'J'U~5j1v\'

'\I ~q '\I q 

~a~t:y"lf1~1'VI v 'n~eJ:uvY.:j~'U"Ja.:j"'1L'U1~n~a.:j 
'I ... ... ~I ... .... 'I. :'1'" • ... '1, ...4 ,!i

( GYl ) b'Umrut.J bG'!'UeJ'S1fl1L u'Ut:.l bG'!'UeJ'S11'l1"J1:Ufl'U b'U~1'UtLu 'UN 'S1:U1'l1 bVl V'Un1b'U1 
'U \J GI.I" 

~t:yt:y1'!JeJ.:jfl1'SL-iJ1~11JFh LLatJLaflG'l1'S(;l11J~"JtJ'l.J111'U «(j) VI;a (l!l) '!Ja.:j~~1:ufl1 LL"'1LL~mru 
(<9:') LaflG'!1'Sb~1JL~1J~'U 

(<9:'.(j) ft1b'U11'U'Vlt:boU V'U'n1ru'!l~ 'n~a:u~'U"J eJ.:j"'1L'U1\lfl~a.:j 
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~n"!i 1EJ LL~ :::~tln';iN ~Elyb.:l fl12J~~1Un,:j 1'Utl ~I'l n';i:::'VI';i1~n1';iviEl.:lL~ EJ1 bL~::: n'\411~ti1'Vl'U ~ 
fl12Jfl112J L'Vl2J1:::G12JL~'U';i1EJ L~El'U 

,"'tal V 1.1 0 ... 4 _ $ I 

o.~ ~';itl"il1,:j~tl.:l'VI1m';i Preventive Maintenance Lfl';iEl,:jflEl:U'Vi1bflEl';i~n1J1EJ 

u~:::~tlmN1Jtl.:lfl1,rn.:l1'UtI~~m:::'VI';i1.:1m';ivitl.:lb~tJ1bbrl::n'\41 b~Ell~flEl2JVi1bfltl{'V~1'UG1.n1'nm-a.:l1'U 
1vl'LtJ 'U tI n &i~~.:1 L~:U LL~:::ijtl ';i:::~'VIfi.n1'Vi VI~ Elf) L1~1 ~.:Ifl1';i1 "il Lntl,j'El2.d~ bL~ ::tI-rtl tl1.:1-HEl2.d~ 
LFl~El.:lflEl2JVi1L~El{~n"ihEJ u.~:::~tlmN~Elyb.:l ';i1tl'n2J111.'U ';i:::tltl.:l1'U Preventive Maintenance 

"UEl.:li1Un.:l1'Utlrrliln';i:::'VI';i1.:1m';iviEl,:jL~EJ1LL~:::n'\411f)EJ~El,:j1'i1Lil'Um';iVln GO L~El'U '12J (( flf.:l . " . 
Li2J~,:jbb~L~El'Ut.lf)'!U1nb~El'UVi~.:I'U1:ul'UG1tyCY1 

0.(;)0 -:ijIilvi 1';i 1 EJ.:I 1'U6'l1t1 ~~ n1 ';itl ~l1ai.:l1 'U ~Lfi El1-tJEl,:j n 1 ';ivi 1 n 1 ';i Preventive 

Maintenance Lfl~El,:jflEl:uVi1L~El{~n'hElLL~:::tltlmN "tJEl.:lfl1Un.:l1'Utlrrf)m~'VI';i1.:1m';ivia.:lL~tI1Lb~:::n'\41
'\I • 

\J112J~ti1'Vl'Uf)1f)EJ~El,:j~f)"'.:I';i1El,:j1'UVlm1EJ GO L~El'U u\Jtif)'!U1m~a'Uvi~.:I'U1:ul'UG1tyiY1 
b.G)(;) m';itija2JbbC!I2JbLru1Jb~tl>1fltl2JVi1LVlEl{u.fl:::~tlmru (Corrective Maintenance: CM) 

bJ';i1:Ufh1G'1~~tlmruvi1.:1~ 1f)EJL~'U.n1';i~~.:I~1,rm1'UtI~~n';i:::'VI';i1.:1m';ivi'V.:Ib~EJ1bb~:::n'\41 '!U:::b~'U~-:ijf)'Vl1 
EJm1'ULfl~'V.:Ifl'V2JVi1bVlEli~n"!i1mbtl\J~.:I1~::: (Computer Desktop) t~';i1:u1G1~~tlmrubO'n1:::~1Lfl~'V.:I 
LLfl:::~tlmru.n1EJt'U$hEl b~'U Mainboard / Hard disk / CPU / Memory Card / Network / 

Power Supply bb~::: CD-Rom LtJ'U~'U ~-rtl~1.:1"il:::~El.:lLiJ'U~~1il'Vl1 
II"... ", -r v ~ 0 !."1 .., Q.d cv 1110'

O.@l® ~';itl"il1.:1 Vla.:l b'Vlfl1\J';in'l!l'1Lb'U:::'U1LL~::: bbn b"U'VI1.:1f)1'UL'VI fl'UflLmnntlm';i "t/
'\I ., 

System Software bL~::: Application Software "UEl,:jfl1,rn,:j1'UtI~vln';i:::'VI';i1.:1m';ivi'V.:ILViEJ1LL~:::n'\41 

'Vi~El2J~ Vl~.:IL~ Elfl1\Jf'l2Jm';itl~~.:I1'U"tJEl.:l1:::'U'UflEl2JVi1 L~Eli 
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-rn­

b.(i)m ~-r'U~1,'J ~tl,'Jl~'U~m';)ltl,;)LLmlllJl,;)1~?ltltJLLat,jtl,'Jn'Um';)1~1I~hl1nL1-ra 
fltl:IJvbLlJltl';ht1'U';)~~~na1 (i) tl "'1'V1-r'U~"i,'Jn'ULfl~tl':)fltlllW1LlJltli~"'1,rn"l1'U" ~11~1{! 1-H>'l1'Utl~i 

~ 	 v ~ 

'U'U'S~'U'Utl~u;;m';) Windows Base ~>'lLL~h~'U'Utl~m;m';) Windows l!Jooo / Windows l!Joom 

/ Windows XP / Windows Vista / windows rn LLfI~ Windows (i)0 lii1'U1'U \!:)oo License 

bLfI~'S~'U'Utl~Uim';) Windows Base Server ~,'JLL~'S~'U'Utl~m;m';) Windows \!:)ooo Server / 

Windows l!Joom Server LLfI~ Windows \!:)oo~ Server \l1'U1'U mo License 1"Elii"limh'VI'U" 

tl11J1l1f1UU"ln 

b.(i)~.(i) 	 ~'U~'VI1<Jlfl<J>'lm<J \l1'U1'U (i) fl'U 

b.(i)c(.(i).(i) 1;ijf)1';)fiin~1.,f'U~1';)~~'Utl~ tyty11Jl; tl1'Un1<Ji"f)1'S 
... ..1..1 IV 

?l1'Sa'UL'YIf'1 'VI'Stla1'U1'Y1LnfJ'l"!Jtl>'l 

b.(i)ti.(i).\!:) iitl'Sta'U f)1'Scl~1'U m'S'U~'VI1'S1fl<J{!m'S~1'Um'S~~f)1'S 

?l1'Sa'Ub'YIf'1'V1~tlfltl:IJVi1L(;ltli1l1LlltitlEln'h m U 
... IV "'t!" -- .1 .. "i. "i "" 	 ""0b.(i)ei:'.\!:) 	 L~1'V1'U1'Y1 !J'UlJlm'Su'S~~1~'UtJL'YIfl \,'U \'aEla1'Sa'UL'YIf'1LLfI~m'S?ltla1'S 

\l1'U1'U l!J fl'U 

b.(i)c(.l!J.(i) 1Wjm'Sfiin~'S~~'Utl~qjty11Jl~ \!:) fl'U 

b.(i)c(.I!:>.l!J iitl'S~?I'Um'Scu''Um'Sbtl'Um~'U~m'S(;l''i1~atl'U 'iitlllLLflilI 
v 

'I" "" IV • I ... ~ ..... ~ JI,!J ...
rn.(i) b'Um"i"~1"iCU1e,jflm"i~'U"!JtlLa'Utlu'S~n1~"i1fl1tlLa n'YI"itl'Unaf'I"i>'l'U a1'Un>'l1'U 

~~L-i1'VIimncucrl'S1f'l1 Lbfl~'.\l~W~1'Sru1'.\l1m1fl1"i111 

rn.l!J 'VI1n~La'Utl'S1fl1'S1e.11~iif'lcuallm;Lll~n~tl>'lPl111;;tl m 'VI1tl~'U'VI"n~1'Um'S~'U 
oiftlLa'UtlLlI~n~tl>'l 'VI1tlLllfl'S'U1l1'U1Jl111oiftl ei:' "'1tl~'U;;tlLa'Utl1:U~n~tl>'l"111oiftl <t: LLtl1 flcu~m,;)lIm"i 
W~1"iCU1e,jflfl1"itl'S~m""i1fl1~Lan'YI"itliJnG1~~Lll-r'Um1'SCU1'S1f'11'Utl>'l«La'Utl,;)1fl1'S1V,!'U L1'ULL~LtI'U 
-iftl~"" fl1f1 ",1tl ~"'VIfI >'l LihJ{! La m!tl e.I ",~ tl~" LLe.I nLtl ~1flb1 tl'U 1.'U"tI tl"l L tl n a 1'St!"i ~n1 ~ "i1fl1 

~L~n'YI"itliJmfl.'U~1'U~m"tla1"i~Gi1Rty ~>'ld Lll"1~1'Un"iru~Yf~1"iru1L~'U11~~L{!'Utl'S~1e.1"t1tA 
II

,OIV ,QJ 

Pl tla1'Un"l1'UL'YI1'U'U 

rn.m "'1'11n"l 1'Ua"l1'U~ 'YI~'I.ll W~1'Sf\,I1"litlLa'U tl'Utl>'l ~La'Utl "i1fl11"El'l.llii m"i~tl'U~'U 

1'Ufl1ru~.:)\Jitl'l.tld 

«i») 1:Utl"i1n!J:atl~La'Utl'S1fl1"i1e.1'!'Ulu\Jty;i~-rULtln?l1'Stl"j~m"'S1fna~nVl"jtliJna 
'YI1"l"i~'U'Um"i-.5'''~tl-.5'~~1,'J~1vaL~n'YI'StliJnG1 "'1tl\Jty;j'S1tJ:atl~4tlLtln?lT~tl'S~m""j1fll1aLanVl'StliJna 
'YI1>'l'S~uun1'Si{;l~tli"~1>'l~1e.1aLan'YI'StliJna'Utl>'l"'1,rn,n'U 

(\!:» LlIn'Stln~tliJ~uflfllfl ",1tlfl>'lfl1e.1iitl~tl ~ La nVl"itliJna mh>'l'VI;j,'J tl ~1>'l1f1• 
'VI~tl~>'l'VIllfl1'Ufl1'SLa'Utl'S1fl1V11.:)"j~'Uuifl;tlifl~1"l~bCJ~Lan'YI'StliJna 

(m) La'Utl"j1va~ L~e.lflLLPln~1{!1.tlIil1m~tl'U1.'U~n1'V1'U{;l1'ULtlna1'Stl'S~m{;l'S1fll1 
aLan'YI'StliJna~btl'Ua1'S::"'1Rru "'~tliie.lfl'VhliLn"fl1111'1.~Ltl;ElUL~e.lLtl~EluLLri~La'Utl'S1fl1'S1e.1~'U

u 	 v 
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• • 
• • 

!1lI.ct. 1'1.mT~IPi'~a'Ufl1';j'tJ';j~m~';j1f'l1 ~L~flVml'Ufl~'VI~tl1'Ufl1';jvi1iJqjqj1 f'ltl.l~m';j:Wfl1~ 

Vi"il1';jtl.l1 r:J'Gl fl1';j'\.J ';j~m~)1f'l1~b~ fl'Vl';jtlilfl~'Vt~mf1,rfl.:J1'U iia'Vl51~trLI:1'Utl,)1f'l1~LL \l.:J-nm ViIiJ\l~.:J 
'\I 

I:1m~ 1l1'UZ 'Vt~eJ-nmViIiJ\l~ .:J~'U1~~ b~tJ1-DeJ':lflu~LI:1'Um'wn1~ a1,rfl.:J1'Uiia'Vl5~"il~11l-ru-nml:1'Utl 
'\I 

11l-rU';j1f'l1 'Vt~tl11lvi1iJtyqJ1 'Vt1fl'Vt"'fl!1'U~.:Jflci1111liif'l11:WL'Vt:W1~1:1:W'Vt~a'W~fl~eJ.:J 
!1lI.~ ~1,rfl.:J1'U'Vl';j.:J11~.:Ja'Vlfi~\lz11l-ru)1f'l1~11:1~ ma';j1f'l1'Vt~.:J';j1f'l11~ 'Vt~tl)1f'l1~bl:1'Utl 

u •

V1.:J'Vt:w~m~ LLrI~a1IiJViIiJ1)tI.I1L~tlfl~1.:J 1'U~1'U1'U 'Vt~tl'll'U1~ 'Vt~e:m:rvnt)1CJfl1';j'Vti1.:J)11Jfl1)1~ 'Vt~a 
a1\l"il~tJm~fl fl1)'\.J ,)tm~)1f'l1~L~fl'Vl';jailn~~1J11lVi"il1,)tI.I1i~~1.:J LrllJm~ I:1~LL~"il~ViIiJ1)tI.I1 ~.:Jd• 
.. • I 'i ~ .fl ..3 '" 1"'''" t <V ~ ..3 "" .fl '" '" L~tl u';jt .1J'If'U'lIa.:J'Vl1.:J)1'1ffl1)Lu'Uln1f'lty LLrit Vlt1m1fl1';j~~ln'U'lItl.:Jln1'Un.:J1'UL u'UL~~'lI1~ ~LI:1'Ua 

~ '\I 

)1f'l1 "iltL~CJfl~a.:Jfh L?i tJ'Vt1CJ1~ 1 m?i ';j1:wVl.:Ja1,rfl.:J1'U"il~Yi"il1)tI.I1IJflL~ flfl1';j'\.J)~ fl1~) 1f'l1 

~ L~n'Vl~eJ\lfl~U."t".:J1'Vl~trLI:1'Ua)1f'l1LtJ'Utr~.:J.:J1'U hi11"iltL tJ'Utr LI:1'Ua)1f'l1~1~-j"J fl1';jf'l~ L~tlfl'Vt~e:J1li 
'\I '\I '\I 

~(;11:W VI1flii L'Vt(;1~ b~a[jtl1~11fl1)~'U-Dml:1'Utlm~vi1fl1)1~1J11l1:11iJ~(;1 L'Y1'U fl1)LI:1'Ume:JflI:11)a'ULtJ 'ULViIiJ 

VI~e:J1-if~e:JUf'lf'l"5)):W~1 VI~tl'i'l~Uf'lf'l"~'U:W1LI:1'Ue:J)1f'l1LL'Vl'U LtJ'U~'U 
1'UmN~~LI:1'Ue:J';j1f'l1)11J~LI:1'Ue:J)1f'l1J1~~ LI:1'Ua';j1f'l1~11iJ 'Uf'l1~'Vt:W1 CJ1?i11hie:J1"il 

~1Lil'U.:J1'U m:w iJqjqj11?i f'ltl.ltn)):Wfl1 )ViIil1) t1.11r:JrI fl1)'tJ ';j~m ~';j1f'l1~ L~ fl'Vl)aUfl ~'Vt~m;h,rfl.:J1'U 

lilt1~ trbl:1'UeJ)1f'l1~'U:Bbblil.:JLLrI::: u.1:1~.:J'Vtt9mj1'U~vi11~b~a1~11 trbl:1'Ue:J)1f'l11:111J1)t1~1LU'U.:J1'U1P111J 
'\I .. '\I 

'\.J)tfl1 ~)1f'l1~1.:J~h~fl'Vl)e:Juflm~LI:1~"ilG'l1JU)ru 'Vt1flfl1.ffU."il.:J11lL~ 'U~-ru-w.:J1~ ~1,rm1'Uiia'VlBvi 
" 

lilt'W-ru-Dml:1'Ue:J'Vt~a'W-rU)1f'l1'l1tl.:J~LG'I'Um1f'l1)1CJ~'U ~.:Jd~LG'I'Ue:J)1f'l111liia'VlfiL~lJfl~mFh L?i 1J'Vt1CJ 
" " 

1~11il1n'VttJ11J.:J1'U'lItl.:J-r!1~ 

!1lI.':;) 1 'Umwvl'\.J )1fl!]-n aLVi1il1il~\lfl1tJVlt9.:J"il1nfl1)ViIil1)tI.I1-ifml:1'UeJ'J1 ~bI:1'Utl)1f'l1~iia'VlB 

1~-r'tJ fl1)~~ L~amtJ'U~LI:1'U e:J';j1f'l1~ii~rI'l.h~lt1'1f'l1~11Jn'Unu~bG'l'Utl)1f'l1)11J~'U tI.I 1'U'tJ ';j~fl1P1
'\I '\I 

'tJ)~fl1 ~)1f'l1~ L~n'Vl)ailfl~ VI~a LtJ'U~LI:1'Ua';j1f'l1 ~mt'Vhfl1 ';jelmtJ 'Ufl1)i~'lf11.:Jfl1)Lb'lWU'U)1f'l1
'\I 

tltl 1~ btJ'U 0))1J ~1,rn ~ 1'Uiiel1'U1"il~1iJ ~~~)11J~a~LI:1'U e:J)1f'l1vll?i-r'tJ f'l~ L~ tl n )1CJ ~.:Jfl~1'J tJ afl 

u."~~1,rn~1'UIil~ViIil1)tI.I1r1~1'Vl~ ~LI:1'Ua"1f'l1)1CJ~'UbiJ 'U~~~~1'U 
l'U n'SNd 'Vt1n'tJ t9~fl"t'Vl)1.:Jfl1)v1 a~ b vlIJ1 bb,,~fh.n Viii] 1)tI.I1 b~'U11fl1';jCJm~ fl 

n1)-w1i]1)tI.I1~flfl1)LG'I'Ua)1f'l1vll~?h bil'Ufl1"l '\.J u.aT~:::L tJ'U'l.h:::hJ'If,.hbti'Vl1.:J)1"i1fl1"a~1~ t.:J 

'tJ "'~m~'Vl)1.:Jfl1)v1a~L~1J1 bL":::n~1 iiel1'U1\ltlm~flfl1)Vilil1)tI.I1r.1"fl1)LG'I'U e:J)1f'l1~\l mi111~ 

~. n1·nf./j:Wtl'H1\ut.a::n1'Liin1ii1m~'Wfh-.fi'HI 

~.(O) L~m.J1'lIfl1)&'i.:J1Ja'tJ.:J1'U ~-r'tJ~1~lilt~tl.:Ji~'VhLtlnI:11))1t1.:J1'U ~\ld 
" 

~.(O).(j) )11J~1'U1:11'\.Jf.JrI fl1)'\.J~,jg;.:J1'U~L~tn-na.:Jfl1)-ruU~.:J\jqjVl1 1:11bVI~ 
'lIa.:JUtyVl1 fl1)LLm:uu ty'Vt1 '\.J';j~LfI'Vl'lle:J.:JUtyVl1 fl1)'l111~-rn~1 Lb,,:::"Iie:J1J Lb"ll1J Lf'l~tl~flla1J-W1 L(;1 ai 

~fl'lhlJlJ,t'I:::~'tJmru~m'b~ bt1'U)1CJ~1~ 
~.(O).1e:> )11J~1'Ufl1'S~~i.:JLb"tl~'tJ~fl1)~';j1lill:1e:Juua~n'Ufl1)h1J~1il1n11-rG'l 

f'la1JVi1 L(;1 e:Jf btl'U'S1tJ~1~ 
~.(9).m 'S11J~1'UG'l1'tJf.Jt'I n1'S'tJD,j~.:J1'U~ L~cJd-Da.:Jfl1 'Svi 1fl1'S Preventive 

Maintenance ~1'U1'Ulll,jaCJfl'h ct. f'l~~ 

http:Vi"il1';jtl.l1
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~.I!l ri1Un.:J1'UtJtrVlm::V1':i1.:Jm':ivi8.:1bvimbbf'l~n~1 1iI:l~hm-a'Ufh~1.:JbtJ 'U.:J1 Vl':i1Cl bfi8'U 

':i1l.J (9)(9) b~£l'U (~.:Jbt.wi (9) 'Vull"liijmtJ'U I!l~o t1.:1 lXlo f1'UtJ1tJ'U 1!l~(9») 
m':ibumhm1'Ur;'~1.:J bnB~~'U~1.:1 1~tJlltm.:l1'Ubbwif'l~.:J'lVl bf:'l~IiIL~CJ'U~BClVl1l.Ji1f:Yf:Y1 

Q,J.... .ta ~..., .... IIII 

bLf'I~f'lru::m':il.Jn1':im11i1':i'U'Wf:'IVl l.Jl.JVlm11i1';i'U:lJB'U.:J1'Utlfl~B.:Jf1':i'Um'Ubbf'l1, v 

fhtJ~'U ~1l.J bL 'Um'f:Y'Y1~1'l t 'UbBnf:'l1';itJ':i::mVl':i1f'l1Bb~fl'Vl':iBijm' iii ::n1'V1'UVlBWI':i1 
II t IJ Q.} J q.I 

';iBtlf'l:: 0.(9)0 "tJ£l'lf111i11'lWl1l.Jf:'If:Y'Il1W181'U 

ta)o. m':i~'U'iJ':i~n'U~'Iit~11'1J 
V!IV 11 !lJ !IV t.I I Q.I 0 , II ~,q. 3 ISf 

(9) O. <i) ~':i 'U1iJ1'l~B'l':i'U u':i~fl'Uf1'l1l.J"!l1~Vl'Un'W':i B'l"!lB'l'l1'U1iJ1'lVI LnVl"IJ'Umtl ~'U';itltltl L 1f'11 

hiUBCl n-h <i) tJ U'UffVlIil1fl1'Uvlri1Ufl'l1'U1~i''U:lJB'U'l1'U 1VlCl ~~'U~1'l~eJ':I~'U~Vlm';i,jB:lJbL"!l:IJ bLm"ll 
v 

tm-om':il;)?l~'lb~hJmf.n~L~B'U1"llvin1'V1'UVl f\1tJ l'U 1Xl1'Uu'Uffv)~1f11'Um;]-r'U bb~'l 
(9)0.1!l1'U'li'l'l';i::Cltb'lf'l1~1:IJi1'Yf:Y1 ~~'U~1':)~B':)~bbf'l,~'U'UtVll.'l1:IJ1,t11-o':)1'U1;]Btj1'lwiBbdm 

LLf'I~1jtJ':i:l~'Vlum'W 

ta)ta). 4'U'iJ':i::3J1W 

- 'l'UtJ':i:::mrutJ 'W.I"I. 1!l<tb(9) 


- 1'lb~'U'l'UtJ';i:::l.J1ru '0'00,000 'U1'Vl ('VInbbl.'l'U'VIfl'VId'U'U1'Vlrl1'U) 


- ':i1f'l1flf'l1'l ('1f11B1':)B':) LtJ'UI:~'U bbo,ooo 'U1'Vl ('VIflbbl.'l'U'VIn~'U'U1V1lb'U) 


'17~~(f'I'l~B)...................... , .................. tJ,::o1'Um':il.Jm, 


('U1'lf:'l11£l':i'l" bf:'l'U1:ln';i';ici) 

(.,~").........~..........n',"n" 

('U1tltJllmru B'U'VI11'l) 

. d ~ '\~ 
(f'I.:I'tlB) ......................................... n';i';il.Jf11':i 


('U1'll.'l11'l..J~'U 1 b 'UWI';i\!';iru::) 
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.fl1f1NU'ln 

@'I.@'I ila"!J~'Vl~G'i1V1i''ULFl~B~~n'lhtJhhjBtJn11 ttloo a"!J~'Vl~ 
" '\J 

@'I.ttI G'l1:JJ1',jfl9i~~~'UU',j::'U'U'tJ~,:mm':i Windows iU~~'l L-HU Windows XP Windows Vista 

Windows gJI Windows ~ Windows ~.@'I Windows @'IO ~~bL'U'U bTlb bit LL~::: li:>oc bits1~ 
@'I.Q1 "1:JJ1',jflUEl~nU'IiI1n Malware (Virus Spyware Bots Backdoors Key loggers Root 

kits Dialers Adware Trojans Phishing ~::: Worm) bt'U'U Real time protection 

@'I.OC ilb'VlFl1u1amUfl1':iI9l':i'JIiJ-.ij'U MaLware bt'U'U Signature base Proactive Cloud 

TechnoLogy 

@'I.cr a1:JJ1',jfl~1~1Ubb'U'U Personal firewall bta::: ~1:JJ1':ifl~1f11':iI9l',j'JIIl-.ij'Uf11',jh1J~~1U'Vl1~ 

':i~'U'\JbFl~B'1htJ 'W~B:JJ~~bbG'l~~5~bLVla~~:JJ1"!JB~f11':ih1J~LVI,h'!u1~ (Intrusion Detection System) 

@'I. \;) G'l1:JJ1':iflUB~nUI9lULB~ (self-Defense) fl1':itJ~ Service "lJB~1'tJ':iLbfl':i:JJ Antivirus 1~ 

5~LLif11'1i1:::il~'VlffbtJU Administrator "!JB~':i~'U'U~19l1:JJ 

G).!rl Password ~~n1V1U~1iJ1f1 Server 1Ufl1':iUB~nUf11':i~~1"l1~'J1'tJ':ibLf1':i:JJ L~B11J'1Vf User 

a1:JJ1':imLnt"!JVI~B Uninstall1'tJ':iLLm:JJ1~ 

G).~ G'l1:JJ1':iflv11fl1':ilil':i1IiJaB'ULtl'W1:::1v.JaG'l~1~1Vl1JVI~Bilfl1':iL'tJ~tJULL'tJa~1~CJH\'VlFl1U1a~ 
iSwift bLa:: iChecker L~Ba~b'Ja11Uf11':i19l':i1IiJG'lB'U1v.Ja 

G).~ G'l11J1':ifln1'\1lU~m':itJm1'Um':i Scan 1~tJ':i::'UbtJU u1:JJ&'Ina1v.Ja1~ "1:JJ1':iflvi1f11':ii~ Scan. , 
1~tJ On-Demand 111 (TrustZone) 

G).G)O a11J1':if:li'i~iJL:JJa '\Il~B Alert Messa= 1'tJv~~~LLa':it'U'U111 L~mFl~El~ Server 19l':i1'1i1'W'U 
;:,- '\J '\J 

bi'a "11J1':iml1 Alert Message BBm1CJ~1ulu~'tJLL'U'U HTML '\Il~B Text 111 

G).G)G) G'l1:JJ1':iflQf;'h.JFl111JL~mIj1CJv1Ln~~u'IiI1n'W'l9im':i1J"!JB~11i'&'I111 (RoLL back Malicious 

Activity) 

@'I,G)Q1 a1:JJ1'lflB'4qj1I9l/WB'4'Y1WI9l':i1l1laB'U fl1':i1il'~1'1.!1'tJ'lLLm1Jvli.il'B~'1UbFl~B~1;; 


G).G)OC G'l1:JJ1'lClBU flI 119l/b1JB'lJfll11il fl1'lli~1utJ'tJfl':icl'Wn'W1~Tw1f1 flash drive memory
,\G~ ,o~ q, 

cd-dvd drive Bluetooth "!JEl~bb~a:: User 

G'l.G)cr &'I1:JJ1':iCl(J1'l1\1&'1B'U5~'W~9if1':i':i:JJ8UiJ1'l1tJ"!JB~1v.Ja b~ elLtJu fI1'lV'U B~fI1'lLLvd 'l::'U11i1 

"!JB~1'tJ':iLLm:JJ~ilfl11:JJ~1CJLL'l~111 (System Watcher) ':i11J1'tJ5~1LFl':i1::~'\"j'l9im'l:JJ'IJB~1v.Ja'!u '1 ":he1''I.! \9l'l1tJ 

V!~B11J V!1flLtJu e1'U1)'1':i1EllltJ~a11J1':iflVf1:JJ1:JJ'1w.vM;{~f1a11a11J1'lfll-n~1u1;; 
G).G)\;) ifuJ~6l Application Privilege Control L~BUB~n'l.!11i'a~~1v.JaLBn"1'l Microsoft Office 



Iri. fl1l3./fll3./l'Ul"llU4",!f11u·mfl·nrUu4n'U11i'flth ... i'\Jbfl~U4w.i'!hv3}nfJa:a8fJf1A-'l\l 
It?® ii~'lla'VlBril'V!~'U Lf'1~tH1U.1i'ihrlbJUfJl:lflil mo ~'lla'VlB 
hit? G'lllll<H1~Vl~,:j'U'U'S:::'U'Uu~'U1ifl1'S Windows i'U~1"1 1 b"ll'U Windows Server ltJoom 

" Windows Server ltJooc:; Windows server ltJooc:; RIt? IJ.l:It Windows server ltJo®1t? V1"1bb'U'U mit? bits 

LLl:I::: li:>a:' bits 1;1 

ltJ.m G'l11.n'S~tl€J,:jtl'Ui\llfl Matware (Virus Spyware Bots Backdoors Key loggers Root 

kits Dialers Adware Trojans Phishing LLl:It Worm) bL'U'U Real time protection 

ltJ.a:' iiL'Vlfl1'U1"m'UfI1Wl'J1"\J~'U Malware IJ.'U'U Signature base Proactive Cloud 

Technology 

ltJ.lf G'lllll'stlVi1-31'ULL'U'U Personal firewall Lbl:l::: G'l11ll'S~vl1f11'Jm1':J~'Ufl1'Jhll9if.h'U'V11"1 

'J~'U'Ubfl~fJ~1V 'W~e:lll~"IbbG'lVl,:jti,:jbL'VIci,:j~lll'll€J,:jfl1'Jhll9iL'VI~1'!'U1~ (Intrusion Detection System) 

ltJ.1i:> G'llJ.fl'U1'W{l1'U~ulJ.'U'U Compressed, InstaLlation packages 1.1.,,::: OLE objects 1;1 

ltJ.t'lI G'llll1'Jtltle:l-ltl'UI'l'Ub€J>1(self-Defense)fl1'JUVl Service 'llfJ~1U'JLLfl'Jll Antivirus 1;1 
4 II • q<Q, ~::I G
rt"lbLll11i\ltllG'l'Vli)bu'U Administrator 'lltl,:j'S~'Ufl(;Jlll 

It?c:; Password ~"Inl'V1'UVl'iJlfl Server t'Ufll'Jtl€J,:jtl'Ufl1';iJ"If11~11u'JbLfl'Jll L~tl1ll"l.,x User 

G'l1lll'JmLti'L'lJ'VI~tl Uninstall1'lJ';iLbfl'Jll1;1 

ltJ.GIt G'l1lll'Jtlvl1fl1'J scan LVll:ll1.J\'lJ scan 'VI~fJ(;J'J1'OJG'ltl'U1'W~h~llJ1m-n L'VlflL'U1l:1~ iSwift 

bb{l::: iChecker L~m~'Uf1lfl1';iG'lLLfl'U'lle:l,:j1'W~;i1"11 btJ'Ufl1'Jt'lVlL1ml'Ufl1';i(;J'J1'OJG'ltl'U1'W~ 
ltJ.®o G'lllll'Jtlnl'V1'UVlfl1';iVf1L1'Ufl1'J Scan 1VlV';it'UL, tJ'U 'Ul11G'l"", 1'Wm;1G'11111'Jt.'lvllfJ1'J&t,:j 

Scan LVlV On-Demand 1;1 (TrustZone) 

ltJ.®® G'l11l1';itlG'i~BLll~ 'VI;tl Alert Messaoe 1\ltl,:j~VlLLf'I'J:::'U'U1;1 Ld mfl~tl,:j Server m1'iJ'W'U 
::> "'U 

11~G'lG'l1ll1'Jmh Alert Message e:ltlm1fJ"I1'Ut'U~'lJLL'U'U HTML 'VI~tl Text 1Jl 

ltJ.®1t? ifuJ'!lt'l Application Privilege Control b~fJtl€J,:jti''Ub~G'I~Vl1'W~L€J"G'll'J Microsoft Office 

m fl1l3Jfl13J1'Ul'Ua -'l1uca bI."'J3J\J~"'1'J~flfJ1'J~hJ.'1i''l.JLfI~U-'l\in'!hfJLba:::bfl~iI-'l bl.1i,hv iica1 va::tsvflA-'l\l 

m.® G'l1lll'Jt.'l~V1l,:j1\l'JbLmll'U~'VI1'J.ijVlfl1'J1;1u'ULfl~€J,:j Windows Serverlt?oom SPltJ 

Windows Server ltJooc:; RltJ Windows Server It?o®1t? Windows XP SPm Windows t'lI Windows c:; 

Windows C:;.® Windows (i)O 

m.1t? ';itl,:j~Ufl1'J1-n,:jl'UtlU Database Microsoft SOL Server ltJoolf Lb{lZ oooc:; 'VI~tl~"i1 

My Sat If.o 'VI~e:l~ni1 
... '" .1 '" d .. , '" ,..I. I 101 v m.m G'llll1';i~\J'J'VI1'Ji\l Vln"l'Jfl1lll u{ltlVlil VU'ULfl':i tl~ fltlll'W1Ll'ltl'JG'l1'V1'JUtl,:jflfl'J'Vl u'J:::fltltl uVl1tJ 

L'VIfl1'U1"~'Vl1,:j;11'U Anti-Malware Personal FirewaLL Intrusion Detection LLl:I::: Device Web and 

Application Controll.iJ'U'€lcil~,jtlV €J~1'U Agent b~m 
d 

m.a:' "lll1'Stlvl1fl1'J update virus/spyware pattern bbU'U incremental update L'V'I€Jf'lfli11'J:t: 

t 'U';i~'U'U Lfl~tl'lhv1;1 

m.lf G'l11J1'Jtlvl1fl1';i Update 1~Wnl'V1'UVlt,xLfl~tl~~"~'U 1 LtI'UbL'VI""I'lltl-:Jfl1';ib-Ulll1 

update 1;1 (Update Agent) 



(;11, b Gi1:IJTHlI.l.GiVl~~1fJ~1U"IJ§~bwa'vlomf1 ~§.:I.u§:lJf'lb1'Vnnonm.AtJ(backup) 'VI~a LViU v 'II v 

nnnu (quarantine) 111~"iJ1n?i1unf'l 1.:1~m~Gi1:IJ1~t1Gt.:lfiUfhbwMI-3mh1bvl'''iJ1n?i1unf'l1.:J 

(;I1.P; Gi1:IJ1~tltJI ~1"iJGi§'IJb'lhil.l.n ~:IJ~h.:l'1v1~VI~.:IB~'IJU~fI~§.:Jf'ln·thtl1U'lt'IJ'IJ111 bLfl~Gi1:IJ1~C1
I v v 

§Bm1tl.:l1U"1J§-3b'I.l~l.l.ml.l~1.:1 '1 L~B1~eJlilbb"'~:::'IJ'lJGi1l.11~t1V1'l1~Gi§'IJti~b'I.l~ ~~m:IJvlhib~uvI~§~n1~I V'll 

"1J§.:Imflmbvl (Inventory) 

(;11.~ ?l1l.11~t1v11m~nfiu~L"':::~1~§.:I~1U.u§:IJ"'"IJ§~~fI~§.:Il.l.li"tilm~mJB~n'Ulum&~:::'IJ'lJLnVlm~v ... v 
~~!'J'l-t1t1 (Backup) 

(;11,~ Gi1l.11~t1~~ (import) Lm~1t1f'l:::~Eivliln~:lJm~?l'1~~mH'l1n Active Directory L~§ 
111l.11~~t1.:1n~lIm~1-H.:I1Ui1b'I.l~l.l.ml.l'IJi'l-tTr'il1n?i1umn~1~ 

(;I1,@)O ?l1:U1~C1'IJ~V11~!ij'Vlm~ ~ba:::ri1wulilu1t1'IJ1!'J1Vit1'IJ Mobile device vI~Iil~.:Jl'1.l~l.l.m:IJ 
u§.:Jnub~Gifl.:l1'1.l1JJ (Mobile Device Management) 

(;11,@)@) Gi1l.1l'm?l'1.:J~1tmU l'U~'I.lI.l.'I.l'l.l PDF XML ~L~::: HTML 1JJ 
" 

(;11.@)® '" 1l.11~C1~.:J~~Gil'Um~u§~n'Um~1otl.:J1'Ub'I.l~ bbmll!ij'Vlm~u§.:In'U11~Givl~VI~~'IJ'U~f1~§.:J 
fI1'IJfI:IJ?i1'Unal.:J1JJ, 

m.@)(;11 f'! 1111~t1~VI~.:J ~f1~B.:Ifl1'IJfI :IJ?i1'U nfl1~1~'l-ta1tI bfl~ B.:J L~§?i.:l-U§:IJ~ b~1i'1::: i.:J .:J1'Un'U1~ , v 

~:::Wl1.:J ~fI~m!ij'Vlm~ bb1i'1:::'IJ~'l-t1~b'lhbbml.lU§.:Jt1Ub-!Gi'il1nf'lul:in1i'11.:Jt1'Um-3l.l.fI~bfl~§.:J1i'1n"tilt1 

. 
v 

" 
" 

(;11,@)~ Gil111'Hlf11'IJfllIbLfI :::'IJ~'l-t1 ~~liln1~"il In f'l'Ul:imll .:I111ehu1'I.l~ LLm:u Microsoft 

Management console 

cOl • 

cr, L~§'I.I1"U'fl11'lJ 

eH'IJ..ij1-3'ilt~§~'Yh~1t1.:J1'Un 1~;; VI~.:Il.l.fI:::1Vi'IJ:Sm~1'I.l ~ I.l.mllVl~1'il ~mJ bLfI:::u§.:In'U11~Gi 
" 

f1§:U'W1bVlai ,,!m~§'U ,y'\J''il1n1'Ub~:lJvl'U''''Y'Y1 

http:VI~.:Il.l.fI
http:lhbbml.lU
mailto:m.@)(;11
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fl:::bBtl~Lbvl-3beJflal~tl~::: m~~1f11~b~f1'V1~eJilm.j M1JJ~If11~{j~1~~:::'U1 11 'UUru;j~ltl fl1~rlm'l~I-3'V1~eJ1'ULL~-3 
A iI 1 .H** tJ ~ ~ 

, <V 

~ 1V Ci e::A Itl'5JJ1rubbfl:::~1f11LL'U'U'VIltl 'Uba'UeJ~If11'U L 'UL-3'U'VI-3a'U ..................... 'Ul'V1 6!!{j ~~1JJm'ef~~fI'IL'\'IIJJ 


M~eJl'l'l'Um~mtl~~'U1 bbfl:::rhl-if,;ltl~-3tl1-311~1mb~1 

, 
l'l1JJLVfMtJfleJ'UaJJfl1~Vi"mJJ"* {eJ-3'!JeJ, 

o f V V Q.J did .11 d 
~. fl1'V1'U I'l b 1flla{!JJeJ'U '!Jl'\'11 bIill~'U~eJ-3Wil :::a-3JJeJ 'U-31 'UmJJ b-3eJ'U '!J'VI beJfl al~ u~t flJ~~lf11 

~b~fl'VI~eJilf1~nl'V1'U~11 

<r. l'U fl ~ ru ~ -ill '\'II L~11~-r'U f11'fW Iill~ru 11~LtJ'Uc.J6!!'U::: fl1~tl ~~ f111'1 ~1f11~ L~ f1 'VI ~eJil f1 ~ 
" 

<r.(9) vl1aty ty lM1JJbb'U'Uaty ty 1~1-3 LL'U'U VII tl LeJ f1al~f11~tl~t fl1 ~~1f11~ L~ f1 'VI~eJ{j f1~ . . 
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M1JJ "'tytylm~~:::'4111'U1'U ba'UeJ~lf11i! L~mtJ'U'VI~fltl ~tn'Ufl1~tlliu~M1JJ"'tytyl1~ tl'lfll'1eJ-3 bLfl~fI~'U51'U 

'VII fI-ill'\'11 L~11~tlli'U1i1~fI~'U 51'UM1JJ~~~'411-ilI-3I'1'Ui! -ifl'\'11 b~ltl€JJJl~mJJ* ~'U'VI~fltl~~n'U 
fl1~ba'U8~1f11 'VI~m~tlfl~eNlillf1~eJeJf1'V1'l!-3ih)rTltl~:::n'U i1JJ~-3~'U~'1!I'l1-ifR1L~tl'VIltll~~81IiliJLLfi "mJJ"* 

bL~~" mJJ" * iJi;'VI51il:::1~~ba'UeJ~If11~ltl~'ULtl'U~tl~~m~~1f111~ 'VI~eJ fl~JJeJ1'1~b~tlfltl~~ml'l~lf111'VI~fit~ 

b. -ill'\'11L~It1eJJJ-r'Uil" fI ~JJ "*hliJfl11JJ~f1vr'U~lilt-r'Uri1ba'UeJi! 'VI~€J1'Uba'UeJ~lr111~1 ~1JJ~-3 
1~WleJ-3 -r'U~~'1!e:J'U1'UR11-if';ltl11911 eJ'UmIilLnl91~'Ul'Ufl1~~-ifl'\'11b~11~b-iflLa'Ue:J~1f11 

1ilI. byjmtl 'UVf~fltl ~~n'U1'Ufl1~tl f)u~1I91CJ(J fI~eJ-3 M1JJ~1~'l'i'1f111JJ L -ifl1'l bbfl ~M1JJtJ f1vr'U bb vl~ 
~ " " 

o .:t v v ,.:tJ fl tV at 4V ~I 0 ~ 
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. v JI 
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/if) 1. 1lf)lltll(;lllf){h11ll> 
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