'a"mmuwam'iéhLﬁuaﬁummmmgﬁu@mmwﬁnﬁ U9 NNA.

nslfhduginiasividnamwn daia nstuvidiuginianiald we o Jmdngzan

. 11nsg1UsUMATiA (Technical Standard)

0.0 10sFULsUlAIndglndin (IrhTe-ve)

0.0 wIPUNATTUsEUU ma 107 (1 Yalnganidluszuudnmie)

A0UNIALIIAU TWiweul  [Anadeusenundaling o wa AWMLY | AMTIAN | HAMSIALTIAY Bl YAlusTUUIINUNY
o A a = = - v a a ay P a o v P
andudt | aanddlvide | 293 |@esaull, muneavian visensiauuas, a0 LR ndungouuas Tap naunld ldumsgu .
, - dy o = y 3 < " y - o | Wldumsgu
FLYLNINEUA (N3.) ) NIALIINU (+a9) aruussn(aas)) | vidfoudas| Auusege(ald) | moe.m-mc.el 1A7 “
® SBYol © U.Aansee Jelng <-liY o neo <o o anlo.n TRUE
o&-ocbmaex /&o KVA ob




'5'18muwamiﬁﬂLﬁmwmummgmqmmwu’%nw U9 NNA.

nslfduginiasvidnamwn daia nstuidiuginianiale we o Jmdngzan
6. 1MMIF1UAUMALA (Technical Standard)
0.0 WAsgILLsLlTTigadelain (efide-1e)

o.0.a Wswulniinluszuu bl 103 (u alaganilslusyuudming)

o o Y Y = ' P v Ao WyY ° ' ' o Y Y ° '
SARTUNINLIINY W AU U ﬂ']LQaﬁlLLi@ﬂu‘l/l"JﬂlﬂVN o e ATLLAUN ALLIINUY NANTIIIALLINAU 8 i‘]ﬂbl‘l«:lig‘u‘uqn‘lﬂu"lﬂ
o w A P = = = v = P Sy v a0 v P
aA1AuUN ﬁﬂ']‘iﬂﬁ\l‘ln']”l 249395 [(Y2ANIUN, NNYLAULEN Viia‘mumt‘dm, 1381 NsNIUA naunlaulag Tap Vlﬂ']u'?iu‘lﬂ 19\11']9']52']1! 1 "L”
. sildunsgu
%8

' = = o a v 3 1 v v = =
32YLWNINENUY (NA.) ) NIALIIAU (+A7) auusein(a) | videuvas| Auusgeta?) | wo.c-lom.o 1A7




'5'18muwamiﬁﬂLﬁmmmummgwqmmwu’%mi U9 NNA.

nsiidauginiasvidnnamnn deia nstuirduniininniald wa o Jardagzan

o. 1MTFIUAUWALA (Technical Standard)

0.0 11A5F USRIl (RVie-11e)

©.0.0 LSIHUNAIUTZUU oo A7)

o w o
A1UN

antlwivasldlv

(Wosnuiiusznaums uaziiat)

U wau U
1981

NIALSINU

ANLRAYLTINY
NI9LANT o 1N

A7)

NANISIALITINY

Tdunsgu

= M v
eocb-oko.a L. Laildannsgau

3/16



'a"leJmuwam'iei"lLﬁmﬁumummgw@mmwﬁ%mi U9 NNA.

nsinihdugiinnagnuidwnamwn daia msluidiuginianiald we e Jmingzan

. 11nsg1UsUMATiA (Technical Standard)

0.0 1M05gULsUlAIRdglndin (Irhde-ve)

o.o.@ kInuUlnANlusEUU oo 1at

do o U heu U ALRRYLIINY NANISIALTINU
AATUNIALTIAU
aeun | ¥o niin.e,e 81 AIALANS o Wl Iunsgu
a a A a ¢ ' o a o o ¢ ¢
( Y9dIUN, NUYLAVLEINIBULABS, FrasrnsaInuUlalas (U.) ) NIALTIAU (1an) woo-bco 128 ‘sz‘l,é{mmg'm
15 ANE.NW U.AADNYD "‘iﬂwg' b&-obmmes /&o KVA &Y. o on& TRUE

TEYENN oo LUAT

ob




'5'18muwamiﬁﬂLﬁmmmummgwqmmwu’%mi U9 NNA.

nsinihdugiinnagnuidwnamwn daia msluidiuginianiald we e Jmingzan

6. 1MMIF1UAUMALA (Technical Standard)

0.0 11937 ULTUINTN TRl (IaVEe-11e)

o.0.¢ kUl lusEUU snco 1avi

i . U U U ALRRYLTIAY NANISIALTIAU
o v & | o A0TUNIALLIIAU I
aeun | ¥o niin.e,e 81 AIALANS o ldunsgu v
- " o~ g . v de . . lildunnsgu
( YdIUN, NUYLAVLEINIDULADT, FrasIgINnUaLlas (U.) ) NIALLTINU (1a%) <o 1281 *©
C nla. U.A89989 19l1g) b&-obammec /&o KVA @8 o codlo TRUE
YN o.00 N ol




FIUUNANITANTUNUAUUINTFIUAAAINUTNITVRY A, U2 edow
ﬂﬂi‘lWﬂﬂﬁunﬁﬂ’lﬂﬂ’I‘U’IMWﬂ dane ms‘lﬂﬁﬁwgﬁnmwmlﬁ LUA e IRINLLAN
©. 4103FIUNMITWIUIN15NILU (Overall Standards)

NANIIANLEUIUY
1/ 1As99u 1Wvung Junaudssa
130.8. n.A. f.e. lasund o v
v.o du15adnelniAulfsesas xo nasaINsTUUINAN laitipenin ®o%| @o0o0% | ®@0o0% ©00% ©00%
Fadias Tuannanitléiuuds snfu nedianidu
- ansadnelnAunely « v.a. (ad) @ o o e
_ drelWAuiuni « v.a. (%) o o o o uny.
vl dunsautludedesdeuludouswulninlddosacxe | lidosnin «e%| ... % | % | % | %
melu « ey (GasSsuluatednuaionwes)
-ansoudludedesSouvesdliliin andlu « Wou 3o9) | | e | e | |
- uplvdedoudowveadliluin dundh < e (Fe) | | | e | e |
. N158 UL INR TS
©.on.e §OnTinlunruung ey naounne Lideend «%| . % | % | % | % HUA.
- gruAmhglilihilisdmniiou (10) O, o o O, 010
- Srunudldnitluneuuniomn (1) O, o o O, eI
.ol Jlolniinlundissuniig nnbieu nse ©00% | e % | % | % | %
- a'mﬁ'wmi'wlwﬁﬁﬁi%’a%mmaau (579) ©,00 o o ©,00 NUA.
- ﬁwuauéﬂsﬁﬂﬁﬂwmﬁmﬁy’wm (579) ©,00 o o ©,00
o. Sndddund il lunsasiiou lidesnin «&%| ... % | o % | e % | %
litdeanindovay «e
- SnadlundamtalaflFtuglaing (o) ©e,60 o o ©e,60
- Srualuudanianlalfistmue (510) 0,00 o o 0,00/
n.¢ moudatoseuangliliin wdsmnnldzuesnnely ©00% | . % | % | e % | %
mo Aunin1s lidesninfesas eoo
- ansaneumowesfliliinmely oo Swhns (Se) | | [ e | |




FIUUNANTTANTUNUAUNINTFIVAUNINUINI5VRS A, U2 edow

ﬂ’l'ilWﬂ']Ei']ﬂQﬁﬂ’lﬂﬂ’l‘U’lWlWﬂ danm ms‘lﬂﬁﬁwgﬁmﬂmﬂ"lﬁ LUA e IRINLLAN

0. 11A5§1UN51%UIN13I1U (Overall Standards)

Nan1sAiueu
Nu/lAseeu e Uaynnguassn
1.8 n.A. ¢ Tasund o v
-geudmauveldliindund mo fwims e | | | e | |
.5 naUtasasFeuanFlYluiin1alnsdwnt (Call Centen | Liitloandn wo% Tufada Call center mslatiium
a8y oo uI 13Jﬁaﬂnd1%aﬂaz «o liifosseauna sy na.
- ausaneunuves il aely eo Wi - - - - liwamssiiiuan 91n aun.
- pauAnNvasE gl tAund oo uni - - - -
Wi (Planned Outage) ﬁm%’wﬂ%’lﬂﬂﬁﬁam&gﬂ
wilaulasmunnTIniudus moo kVA Fuly
gniu Nstigndu
1509 ®@00% ®@00% #DIV/o! #DIV/o! ®@00%
- waswenuliarutlddesnit e Tu (579) ® o o ®
- wasweRulina1Nut Uoenin e U (579) o o o o
n1sUfURIY ©00% ©@00% | #DIV/o! | #DIV/o! ©00%
- JfRnuiunusseyaiudsly (he) ® o o ®
- llansaufiRamsiunusseznaiudaly (5e) o o o o
n.0.0 ﬂﬁLLmsﬂ‘{]ﬁy‘W}lWﬂﬂﬁU ﬁm%’wﬂ%’lﬂﬂﬂuwm ®00% ®00% ®00% ®00% ®@00%
LV]FTU’]EM%@L%@Qﬁﬂ’]%ﬂiiuﬁaﬂgﬂﬁﬁaLL‘U@W‘NW@
saifuseust moo kVA Fuly snviu nsdanidu
- uilvdgmilniadu aelu o B, (379) ) ) o o
- udlalgmlnidu 1 o v, (579) o o o o
.o szﬂznmﬁ;ﬁwai%’lﬂﬁﬁwimjsua%’lw%(ﬁuﬁﬂmn
FunfueldlnidrssRunazufianuleulvasudou)
nIiiszuuImeniauaguda

WAy,

WnY.

WnY.

WdR.



FIUUNANTTANTUNUAUNINTFIVAUNINUINI5VRS A, U2 edow

ﬂﬂi‘lWﬂﬂﬁunﬁﬂ’lﬂﬂ’I‘U’IMWﬂ danm ms‘lﬂﬁﬁwgﬁnmwmlﬁ LUA e IRINLLAN

0. 11A5§1UN51%UIN13I1U (Overall Standards)

NANIIANLEUIUY
1/ 1As99u 1Wvung Junaudssa
130.8. n.A. f.e. lasund o v
nlo.e FTUULSITUR (azo/omo 12a6)
0.0.6.6 Q’ﬁuaSLﬁz’ﬂWﬂ’]ﬁmaam&u’qﬁma%umhjtﬁu
oo woud o Lild
- ALY ®@o0o0% #DIV/o! | #DIV/o! #DIV/o! #DIV/o!
Mmelu o Twihns (519) o o o o
NY b JWims (518) o o o o
- UDNLUALIDY ®@o0o0% ®o0o% #DIV/o! #DIV/o! ®00.0%
melu ¢ Twhns (519) ey o o oney
Ny & JWims (51e) o o o o
0n.0.6.0 @maiﬁﬂﬁwﬁmaam&y’aﬁma%mumﬁuﬂ’h oA el sraomiidouant Uau) dont oton
- UALIaY @00% #DIV/o! | #DIV/o! #DIV/o! H#DIV/o!  [p2 e ile. ve Fos srwnusadudunua,
Ml o Jwhns (1) o o o o smaguRRATIENTS Tiiou
WY b Jwihng (57e) o o o o Lifprnunusansduny msvoad
- UBNLWUALIBDY ®@o0o0% ®o0o0% #DIV/o! #DIV/o! | ®@00.00% |Wweimnaiuni mo A m wia luwailes
melu ¢ Twhns (519) o o o o unz woniumdios
Nu & JWims (51e) o o o o
oo FEUULTIRUE(ol/ma LAd)
nlolo.e MdslUaUIATINAUlLAL b&o AT ©00% @00% | #DIV/o! | #DIV/o! ©00%
Melu e JWihns (518) ® o o ®
WU e JUNINS (518) o o o o
6n.0.0.0 MHBLUAIIUINTIUAUAUNI b&o 1AL ©00% ®@00% | #DIV/o! | #DIV/o! ©00%
uA AL 000 LAILE

AEVIR

AENZR

AENZR

AEVZ

AEVZR



FIUUNANTTANTUNUAUNINTFIVAUNINUINI5VRS A, U2 edow

ﬂﬂi‘lWﬂﬂﬁunﬁﬂ’lﬂﬂ’I‘U’IMWﬂ danm ms‘lﬂﬁﬁwgﬁnmwmlﬁ LUA e IRINLLAN

0. 11A5§1UN51%UIN13I1U (Overall Standards)

NANIIANLEUIUY
1/ 1As99u 1Wvung Junaudssa
130.8. n.A. f.e. lasund o v
melu ¢ Jwihns (5e) ® o o ®
AL & Twihnms (57w) o o o o
ma szazImnsuaussifldiniinesveniedosSeu
..o Miloudeltlnihuazyionsudsundnuszdumsldlai|  eco% #DIV/o! | #DIV/o! | #DIV/o! | #DIV/o!
Mely o TWns (579) o o o o
Y eo& UMM (579) o o o o
on.enlo N5ABAUNSAUTEAUNS I LT ©00% ©@00% | #DIV/o! | #DIV/o! | #DIV/o!
Mely o Twihns (519) % o
WY o UM (579) o o o o
mam NSASIvEEUTeSTEY Weatusziunsesuliih ©00% #DIV/o! | #DIV/o! | #DIV/o! | #DIV/o!
wazlninnsgnsu
- wuglglnd aelu @ Swhns (57e) o o o o
- wugldlndh Ay @ Twhms (5ne) o o o o
no.e NMINTIREeUTasosSsuisiunmsey ©00% #DIV/o! | #DIV/o! | #DIV/o! | #DIV/o!
w3ainmngliuarluaSasuiualng
- nyyaaeuvsednseyldlnd nelu ¢ Twinise) ° o o °
- aTydeuviseRnney i iy ¢ Twihms (31e) o o o o
on.en.& NITURUAUAIUINNT (luma’jﬁ;:ﬂ%lWWWﬂLaﬂ) *E&% #DIV/o! | #DIV/o! | #DIV/o! | #DIV/o!  |[iunsdit min biaunsasiunsenois
nsve s lnin WL (kreznadlanfon
- aflunmsnelu b Juvhng o o o o A
- AHUNITIAY & WYY o o o o

AUA.

WURA.

WAURA.

AURA.

WufA.



FIUUNANITANTUNUAUUINTFIUAAAINUTNITVRY A, U2 edow
ﬂﬂi‘lWﬂﬂﬁunﬁﬂ’lﬂﬂ’I‘U’IMWﬂ dane ms‘lﬂﬁﬁwgﬁnmwmlﬁ LUA e IRINLLAN
©. 4103FIUNMITWIUIN15NILU (Overall Standards)

NANIIANLEUIUY
1/ 1As99u 1Wvung Junaudssa
130.8. n.A. f.e. lasund o v
a.c szezadgliAundu nsdignendrglnih (udaain
FunllwirdhssRunazufianuteuluasudau)
nco KHWTean
- L @o0o% ®@o0o% #DIV/o! #DIV/o! @o0o% NUA.
melu o TWihns (519) YT o o 0od
N e JWhng (518) o o o o
- UBNLUALIIDY @o0o% ®@o0o% #DIV/o! #DIV/o! @o0o% NUA.
Mmelu e Twihns (519) &ven o o oven
WY e WIS (518) o o o o
aclo {lilselngy ®©00% #DIV/o! | #DIV/o! | #DIV/o! | #DIV/o! HUA.
melu o Twihns (519) o o o o
WY o JWhng (518) o o o o
a.& N15918RUAUTUTIDeTnedavToduan ©00% #DIV/o! | #DIV/o! | #DIV/o! | #DIV/o! NUA.
aufisuuseivlussezinandinavun
mMelu @0 TWNs (579) o o o o
Y eo WIS (518) o o o o




FIUNANITANTUNUANNINTZIUAMUAINUTNITVES n¥iA. U5dT eeob

nsluirdiuginiraividunamnt duin nisiiiduglininniald wa o Janingzan

a. 1105375 IUSNsNNs IS uUseAuiudldlnAaves nwa. ( Guaranteed Standards of Performance)

NAN1IALEIUIY
u/lassnu Wvane Jywnauassa
f.0. ney 5.0. lnsuna @ v
a.0 AMAWIHAN
n.0.0 Miudsaduliihdrmtiniiouf iR auusu (Planned Outage)
dmsudldlaihiiRadmiouUasunemiuiaus moo kvA Fuly
il ndianidu
Msudedulnl ®@00% ®@00% ®@00% ®@00% ®00%
- uwdaesulniharsmii bidesnin e fu (519) ® ® ® o uny.
- wdawedulniharmih desnit m Tu (519) o o o o
ﬂ"liﬂﬁﬂ’ﬁﬁ’m ®@00% ®@00% ®@00% ®@00% ®00%
- UjtRnuiumussesnaiiudll (o) ® ® o o un.
-lgnusaufinuiumuszesnaiudsld (;me) o o o o
a.elo Mauilulgmlniidu dvdudlelniluvamauianie wagaaimnisu ©00% ©00% ©00% ©00% ©00%
TRndmiondasmuasiufiudous moo KVA 3l
sy nsdlaniduy
- uAlalgymlaiheu anelu oe wu. (578) -
- uAlalgmluiheu 1 e v, (519) -
e szeznaiifuelluihmelmivelflwihiudnaniuiifueldlningrsstu
wazufiRmuieuluasufu) nsdifiszuudminenieusgudn
0lo.6 FTUULTINUA (nco/lomo 19aR)
nlo.0.0 fuelfliihiiveindaivesaunaliiu mo uowd o a
- wadias ®@00% #DIV/o! #DIV/o! #DIV/o! #DIV/o!
melue Tuins (579) o o o o
1Au o Juvinnis (518) o o o o
- uanwuALios ®@00% #DIV/o! #DIV/o! #DIV/o! #DIV/o!
mulu @ Twihms (579) o o o o
AU @ g (318) o o o o
10.0.0 Qmai%’lwﬂwﬁmaﬁmé@imaiwmﬁuﬂiw mo waut e wa
- lwadias ©00% - - - - LiFespnuramseiuny Msveinm
melule Twims (519) - - - - AnosvuaAuN mo A e e Tulwaidios
1 o Juvinnns (318) - - - -
- yanwwaiag ©00% LiFespnuramseduny Msveinm
melu @ Twihms (579) - - - - LnasuuInAung mo A e d uenwaLilas
AU @ Tuvinng (318) - - - -
oo SHUULIIIUG(blo/man A7)
0n.0.o.e iioulasrunsmiuliiu beo Wi ©00% #DIV/o! #DIV/o! #DIV/o! #DIV/o!
molu me Tuhnsg (579) o o o o
AU @ Jurinag (579) o o o o
ool NBWUAEIATINAUALUNI bE&o KVA uiliiiu b,ooo KVA ®00% #DIV/o! #DIV/o! #DIV/o! #DIV/o!
mulu &g Juins (518) o o o o
1w @& Twinis (31e) o o o o
.o sTEzRAMBUALRTIElE N asavFetasiey




FIUNANITANTUNUANNINTZIUAMUAINUTNITVES n¥iA. U5dT eeob

nsluirdiuginiraividunamnt duin nisiiiduglininniald wa o Janingzan

a. 1105375 IUSNsNNs IS uUseAuiudldlnAaves nwa. ( Guaranteed Standards of Performance)

NAN1IALEIUIY
u/lassnu Wvane Jywnauassa
f.0. e, 5.0. lnsuna @ v
m.mn.e miIau%aQ‘l@'a’lwﬁwLLaw‘%am‘sm?iﬂwﬁﬂmxﬁunﬁ“lﬂwﬁw ©00% #DIV/o! #DIV/o! #DIV/o! #DIV/o!
Melu mo Jurhng (51) o o o o
AU mo Fwrinis (578) o o o o
m.olo MsIeAundnysiumslalvi ©00% #DIV/o! #DIV/o! #DIV/o! #DIV/o!
mMelu oo Jurhng (518) o o o IS
1Al oo Fwinis (578) o o o o
o MsnTIvdeUTedouiay Weafussiuussulnil waylvihnseniu ®@00% #DIV/o! #DIV/o! #DIV/o! #DIV/o!
- wulldlaih nelu @ wins (518) o o o o
- Wil iu @ Swins (51e) o o o o
ame MInTdeudedesiouiufumssuaiesiameliiuazluiade ©@00% ®@00% ®@00% ®@00% ®@00%
SuRuenlwii
- psdeuviefadedlilih aelu ¢ Swnsse) | | | .. |
- adeuvieadedlluih i ¢ s | | | . |
m.a.& MIPLAURUAUSMS (Asnsvensn)sidiunsialbidesnin *&% lunsdiit nuln. ldenunsasidunisvesan
Sovay we itugldlniile (iidreznsallaginnn)
-adumsnely ve Wwhos | FedududesdneRuaulriudldlni
- adumsil be wims |
. szezandgliiundu nsdignandnelwily (udaaniuiidldlwihgrssiu
wazUfuAnmudeuluasudou)
a.c.o fiilWnedn
- wadiag ®00% ®00% ®00% ®00% ®00%
melu e uiinis (319) alon o o alen
1Al @ TWinn1s (318) o o o o
- uanwuALios ®00% ®00% ®00% ®00% ®00%
Melum Twins (519) o o o o
1A e TWinng (318) o o o o
0. Bﬂﬂﬂiﬁﬂiﬁﬁg ®00% ®00% ®00% ©00% ©00%
melu e Tuiinis (319) o o o o
1Aid o Tuinns (318) o o o o
a.& Ms9eRuAUsuTidelnadavieRuaanaiisussiulussezinaniitivun &% ®@00% ®@00% ®@00% ®@00%
Melu oo Jurhng (519) o o o o
1Al @o Jurins (578) o o o o




