FYIUNANITAN Lﬁu\‘numummgﬂu@mmwu%mi VDI NNA.

nsiWidauginiasividunamnn deia nsliirdiugiinianiald e m Jardngzan

o. 1MMIF1UAUMATIA (Technical Standard)
0.0 11AIgIURsUINT NIRRT (IaVEe-1e)

a.0.0 L5UNANTUTEUIU oo 1A7

a1fun anniilvivasldln

(Fosnuiiusznaums waziiag)

U hou U
1981

NIALLTINU

ANLRAULTINU
NIALANT an LW

()

NANISIALITINY

Idunsgu

a L4
oo.b-oko.al 17, laildansgau

1/16



FIYNUNANITANTUUMUNIATFIUAMNINUINTG VB ANA.

nsiWidauginiasnvidunamnn deia nsliirdiugiinianiald e m Jardnezan
o. 1MMIF1UAUMATIA (Technical Standard)
o.0 1sULsIAUlinAgadelnih (RaRTe-ve)

.00 Lsatulniluszuy mn 103 (u 9alaganilsluszuudniie)

d0uninusanu TWiweul  |Anadeussrundaline o e FIWVUY | AR | Wan1sInuseau o galusTuudIving
aeudt | danfilvidaa | 2995 |(@edaui, nuneavian visevsiaudas, 128 Paanil= Neungiowuas Tap Aauanle launsgu .
. u de u Y : ) y y u o | Wlduesgu
388NN (MWL) ) NIALTIAU (A7) duusem(ad)) | vidoudas| Auusegetad) | moe.m-me.al 1AT
® SBY02 © Ununa truaudvsu o WA, O anen. &l anelo o .o TRUE

ce-oobalse/&o kVA ®6.m0




FIYNUNANITANTUUMUNIATFIUAMNINUINTG VB ANA.

nsluvhdaugiinaaividunamn dein nsluidaugiinianiald wwa o Jmdnezal
. 119355 1UeUMATIA (Technical Standard)
0.0 WnspuLslihiiyadglaih (qafite-11e)

o.0.o wssaulniluszuy we 103 (u 9alaganiduszuudimiig)

d0uninusanu T \hieu U ANABBUIITUNIALANG o e | Aunde | AuSeAu | mansiausenu o galuszuudnming
aeuit | danfilvidaa | 2995 |(@edaui, nuneavian visevisiaudas, 128 Paanil= Neungiowuas Tap feuala launsgu .
. o de o o Y : ) y y “ L | Wildsnasgou
3$YLVNNEDU (NA.) ) NIALTIAU (A7) duusem(ad)) | vidoudas| Auusegetad) | wo.c-lom.o 1A7




FIUUNANITANTUUMUNIATFIUAMNINUINTG VB ANA.

nsluvhdaugiinaaividunamn dein nsluidaugiinianiald wwa o Jmdnezal

o. 1MIF1UAUMATA (Technical Standard)

0.0 113z IUsTUlNAIIRTElni (IaVide-1e)

9

o.0.€ 5IUNANTUTEUU o Tian

AeUTSausedun T oy U AaReusIy NANTSIALTIAY
fuil | To nuin.ee L8N fisaldna m wia ldunsgu
( Foannuil, vunelaviavizedines, stezvinsannudiouvas (1)) A¥ausediun (lhav) woo-aco 1381 laildnasgu
® I GIRYY ce-oobelae/&o kV o WA, oo bbe TRUE FALSE

®Mn.00




FIUUNANITANTUUMUNIATFIUAMNINUINTG VB ANA.

nsluvhdaugiinaaividunamn dein nsluidaugiinianiald wwa o Jmdnezal

o. 11M3g1UAUMATIA (Technical Standard)

0.0 11AsgIuLsTUlinAgadelni (Raiide-1e)

o.0.& h3UNANTusEUU anzo Taan

i . PRCLIRY ALRREUTIAY NAN1TINLTIAY
ow d | 4 AN IALIIAU — .
aauil | Yo nin.e b LI NIALANT e e ldunsgu 3
4 4 aa . y de e ) .| Lilduasgau
( VoAU, NUIBLAYLEINIDULADS, FTBTRNIMNNUBUUAS (41.) ) YIIARIIAUT (aan) ade-doc 1989
® QU GRRVGTE Unung T1u.AIUAYIL €o-ocobmme/Eo kVA o W.A. o oo TRUE FALSE

YLNN edno bUAT

eb.0co




FIUIUHANTANTUIUAIUNINTFIUAMAINUTNITVDY NN, U52AU eedd
nsiihdauginasividinamn dain Msliidiugiininniala 1wa e Jmdagzan
©. 41M3FIUNTWIUIN15MILY (Overall Standards)

NANIIANLEUY
1/ 1As99u 1Wmung Uunauassa
130.8. N.A. f.e. lasund o oo
v.o du15038NAAUlASeEa: <o nasIINTTUUINTN liesni1 ®o%| e00% | @00% ©00% ©00%
Fadias HuanaitldFuuds snidu nadlanidu
- ansadnelvAunely  v.a. (ad) o o o o
- selwAuiuni « v.a. (p5) o o o o nu.
v dnsaudludedesSeuluSemseiulninlgdovaswe | litoond we%| wave | .. % | e % | %
melu « ey (GasSsuluatednualones)
-awnsoudludedosSouvedliliiih melu « Wou Bo9) | | e | e | |
- udlededosSpuwveadliluin fundh < deu (Se) | | | e | e |
o.a N158UMUE NS
v.an.o GLiliiluwnyuungumhenniieunnsie lideendn «%| . % | % | % | e % Ua,
- éﬁuﬁmmeﬂw%wﬁ‘b’ﬁﬁqﬁqﬂLﬁau (579) o0z | bo,edd o @0,
- ﬁi’ﬂuauiﬂ%lv@ﬂﬂumwwﬁy’wm (579) bo,eo% | bo,edd o o,
oo Jliliiluenlessumiig ynmeu nnse ©00% | e % | % | % | e %
- éwuﬁmﬁwlvslﬁqﬁi%ﬁqmLﬁau (579) ®,08 ®,600 o ©,0xc V9.
- Srunudldlwihandiosionua (3e) ®,06% | ©,000 o B8
o.@ Snddund el lunsasiiou lidesnin «&%| ... % | o % | e % | . %
litdeunindovas e
- SnadlundendelailFtudllngh ) be,00m | be,obe S o,0Mn
- Srualuudandenlaiistmn (510) be,00m | be,obd o &o,00nc
n.¢ moudatasouamngliliih wdsnldzusesnnely ©00% | e % | e % | e % | %
mo u¥N1s lidesnin3esas eco
- aunsameudammesldliinmelu mo Swhms ey | | e | | |




FI8UNANTTANTUNUAIUNINTFIVAUNINUINTVRS N, U2 edob

nsiihdauginasividinamn dain Msliidiugiininniala 1wa e Jmdagzan

0. 311A5§1UN51%UIN591U (Overall Standards)

NaNIIANLUIU
1/ 1As99u 1Wmung Uunauassa
1.8 N.A. fie lasund o oo
- nauAINNTRlNAAUNTY mo Twriing (2T R N I S T R
.o naUtasasteuanGlYluim e nsdnd (Call Centen) | Liitloandn «o% Tustaifo Call center nslitiiam
mMelu oo w1il litieaniniosas «o T ra——|
- ansaneumnuved il aely eo Wi - - - - linansddiuny 1In num,
- naUAINNTRILT NN LAuNd eo Ui - - - -
Wi (Planned Outage) ﬁm%’wﬂﬁﬂﬂﬁﬁaﬂéfﬁ
wilauUasmunsIuAudaus moo KVA uly
#nvIu NInlgniau
nsudenulu ©00% #DIV/o! | #DIV/o! | #DIV/o! | #DIV/o!
- udsvenulniharmthlidesnit e Ju (578) o o o o
- udsvenulninalmt dounin e U (519) o o o o
n1sUfuReu ®@00% #DIV/o! | #DIV/o! | #DIV/o! | #DIV/o!
- UfTRuunmszezandely (5e) o o o o
- lansaufiRauunaszeznaiudeld (5e) o o o o
aolo Mt lalgmbniiiu dmsudldlnilua ®00% ©®00% | ®oo% ©00% ®00%
wmma‘m'%aLﬁumqmammiuﬁam&%wﬁaLmawmm
saifuseust moo kVA Suld snviu nadignidu
- unlalgyminiau aelu e . (519) o o o o
- uilelgmlvidu Ay e v (379) o o o o
ol szazaifueldlninselmiveldlwihGiudaain
FuitfualdlnihdrssRunazUfifauievlvasudy)
nIAAsTUUIMUIENIBUBELEAD

Wy,

Wy,

Wny.

WUR.



FI8UNANTTANTUNUAIUNINTFIVAUNINUINTVRS N, U2 edob

nsiihdauginasividinamn dain Msliidiugiininniala 1wa e Jmdagzan

0. 311A5§1UN51%UIN591U (Overall Standards)

NANIIANLEUY
1/ 1As99u 1Wmung Uunauassa
130.8. N.A. f.e. lasund o oo
nlo.e STUULSNUM (azo/omo Tras)
0n.6.6.6 Qﬂ@lﬁﬂﬁwﬁmaaﬂéﬁma%sumﬂlmﬁu
o waul o a
- LUALEDY @00% #DIV/o! ®@00% #DIV/o! ®@00.00%
ely o Twihns (57) o ® o ®
Y b W (57) o o o o
- UBNLYUALINDY @00% ®@00% ®@00% #DIV/o! ®00.0%
el ¢ Jwihns (5e) o& <o o &
Y @ Wy (57w) o o o o
0n.6.6.0 ﬂmaiﬁ?lﬂﬂﬂﬁsuaaﬂé?ﬂﬁma%mmmﬁuﬂﬂﬁ oA enlila waniddeiaf MU6V) don otoo
- LUALRY @00% #DIV/o! | #DIV/o! #DIV/o! H#DIV/o!  [p2 e ile. ve Bos swnusadndunuay
ely o Twhns (579) o o o o snmagnupsiAIENT e
Y o W (57) o o o o Lifornsrusanssiiun nsvofiad
- uanLunLilag @o00% #DIV/o! | #DIV/o! #DIV/o! #DIV/o!  |unsinunmfiunds mo A m s luwmdles
amely ¢ Twhns (1) o o o o ua venivnidiey
WY @ Whns (57w) o o o o
oo FEUULTIAUG(ol/ma 1A3)
onlolo.e ULBLUaUINTINAULLAY b&o 1A ©00% #DIV/o! | #DIV/o! | #DIV/o! | #DIV/o!
Mely me Juihns (579) o o o o
U e WA (579) o o o o
.00 MHBLUANIUINTINAULAUNI b&o 1AL ©00% #DIV/o! | #DIV/o! | #DIV/o! | #DIV/o!
WA lilAY ©,000 LATLD

WUR.

WNUR.

WUR.

WNUR.

WNUR.



FI8UNANTTANTUNUAIUNINTFIVAUNINUINTVRS N, U2 edob

nsiihdauginasividinamn dain Msliidiugiininniala 1wa e Jmdagzan

0. 311A5§1UN51%UIN591U (Overall Standards)

NANIIANLEUY
1/ 1As99u 1Wmung Uunauassa
130.8. N.A. f.e. lasund o oo
melu ¢ Twhns (519) o o o o
WU @ Twims (519) o o o o
ma szEzImAsuaussifllniinasveniedoseu
..o Miloudefliliagriemadsundnussfunsldlii] — eco% #DIV/o! | #DIV/o! | #DIV/o! | #DIV/o!
mMelu e TWINS (519) o o o o
Y eo& TUWINNT (579) o o o o
on.onlo NABAUNGNUTTAUNSITLNTN ©00% ©00% | @00% | #DIV/o! ©00%
Mely e Jwihnms (519) o < o o
WY e WIS (518) o o o o
mam NSATIEEUTESeSEY Weafusziuwseulii ©00% #DIV/o! | #DIV/o! | #DIV/o! | #DIV/o!
wagluinnsensy
- wugldladh aelu ¢ fwihns (51e) o o o o
- wugldlada Au @ Jwihns (5e) o o o o
no. NMINTIEUT0S09S BRI UNMIEY ©00% #DIV/o! | #DIV/o! | #DIV/o! | #DIV/o!
wdeaintheliuarluadasuiRualii
- ayaaeuvsedaselldlnin melu ¢ Twinise) o o o o
- aTvdeuvTeRnsalldlnin 1iu ¢ Twihms (31e) o o o o
o.on.& M3dwRuAuAUIns Qunsaifiglélaihenidn) &% #DIV/o! | #DIV/o! | #DIV/o! | #DIV/o! [t win Limsroidumsusnois
nsva i VAU (skirosnsdlagfm)
- aflunmsnelu be Juhng o o o o Seindusorhutuibitudlin
- AUHUNISIAY b& TUNINIT o o o o

WUR.

WUS.

WUR.

WUR.

WUN.



FI8UNANTTANTUNUAIUNINTFIVAUNINUINTVRS N, U2 edob

nsiihdauginasividinamn dain Msliidiugiininniala 1wa e Jmdagzan

0. 311A5§1UN51%UIN591U (Overall Standards)

NANIIANLEUY
1/ 1As99u 1Wmung Uunauassa
130.8. N.A. f.e. lasund o oo
a.c seazIandnglnAundu nsnignendnglvd (dudnain
FungllwirdrszRunazUfianmuteulvasudou)
acoe Hoedn
- adag ©00% #DIV/o! | #DIV/o! | #DIV/o! | #DIV/o!
nMely o TWihns (57) o o o o
N e JWhng (518) o o o o
- UaNLUALNDY @o0o% ®@o0o% ®@o0o% #DIV/o! @o0o0%
Mely e Twihns (7) oble bew o €®0
WY e WIS (518) o o o o
.o Eﬂﬁﬂiﬁ&lﬁ@ ©00% #DIV/o! | @00% #DIV/o! ©00%
Mely o Twihns (57) o ® o ®
Nu o JWng (518) o o o o
a.& N15318RUMUSUTITelnednvTokuen ©00% #DIV/o! | #DIV/o! | #DIV/o! | #DIV/o!
aufisuuszivluszezinandinaviun
Mely oo WS (579) o o o o
N oo UMY (519) o o o o

WUS.

WUS.

WUS.

WUN.



FIPNUNANTANTUNUANNIATFIUAMNINUTNITYRS ANA. U5z eeos

nsnidugiiniaavidnamnn dain nrsliadugiinnaniald wa o Sminezan

. 11033715 UINsRNSIANSuUsERuAuglHlWR1ves nia. ( Guaranteed Standards of Performance)

NAaN1IAEIUIY
s/laseeu wWhvisne Jymauassa
1.8, n.A R lasund o v
a.0 AMANIHAN
a.0.0 Mawdsweduliihdrsmiinfiou fifau muunu (Planned Outage)
dwsudldlnihiiaadmiowamuasniudaud aoo kva Fuly
anviu nsdianiduy
nsudenulv ©00% ©00% #DIV/o! #DIV/o! ©00%
- wiswesiulniharsin lidesnin e u (319) o o o o .
- wiswesiulniiharsii deendn e Ju (579) o o o o
n’liﬂﬁﬂlaﬂ’m ©@00% #DIV/o! ©®@00% #DIV/o! #DIV/o!
- UftRnutumussegnaiudeld (10) o o o o .
-l soufiRauiunussesnafiudaly (o) o o o o
aeo Maudlodymlnihdy dwmsudlilwihusnmauiande wagnaimnssy ©00% ©00% ©00% ©00% ©00%
findmsoudawmaruiudus moo KVA Tuly
aniu nsdlaniduy
- uiladgmliheu nelu e . (579) -
- uiladgm i iy o vu. (578) -
o szeznaiifueldlnihselniveldlnih udaanfuiifualdiwiidisziu
uazufiRmuieuluasudon) nadifiszuudmnenieusgudn
1.6 FEUULSIUIN (no/lomo Taas)
010.0.0 r:}"mal%'lwﬂwﬁma@méﬂima%ﬁummwﬁu mo woutd o ia
- wadies ©00% #DIV/o! #DIV/o! #DIV/o! #DIV/o!
melu o Tuvins (579) o o o °
1A o Juinnis (518) o o o o
- yenwaidias ©00% #DIV/o! #DIV/o! #DIV/o! #DIV/o!
melu & Tuhms (579) o o ° °
AU @ s (918) o o o o
alb.elo ﬁ}ua‘h’ﬂwﬁwﬁma@méﬁima%‘ummﬁuniw mo woutd o ia
- lwadiag ©00% - - - - sifossnesumanissuineny msvefada
mulu o Tuing (579) - - - - fmosruaiundl mo A e tild lulwaiiios
AU o vinns (318) - - - -
- uaniuadiag ©00% sifossneaumanissuineny msveada
mulu & Tuins (579) - - - - TRoFUIAAUNT mo A e Lild uanlmLiins
AU @ s (518) - - - -
nolo TFUULTIUE(ol/amm 1Ad)
m.lolo.e wisuUaswunsiniuliiiu beo 1Wie ©00% #DIV/o! #DIV/o! #DIV/o! #DIV/o!
Mol e Jurhms (5719) o o o o
AU e Jwing (578) o o o o
oo lo iBLUAIIUIATIAUAUNIN o&o KVA Wl o000 KVA @00% #DIV/o! #DIV/o! #DIV/o! #DIV/o!
melu e Juing (51e) o o o o
1Au @& Twing (51e) o o o o
.0 szEzRAReUAuRTilHWAfasuavitaiaatou




FIPNUNANTANTUNUANNIATFIUAMNINUTNITYRS ANA. U5z eeos

nsnidugiiniaavidnamnn dain nrsliadugiinnaniald wa o Sminezan

. 11033715 UINsRNSIANSuUsERuAuglHlWR1ves nia. ( Guaranteed Standards of Performance)

NAaN1IAEIUIY
s/laseeu wWhvisne Jymauassa
1.8, n.A. f.. lasund o v
mn.e mﬂau%a;ﬁ%’lwﬁwLLaw%'amim?iUuwﬁnﬂisﬁumﬂﬂwﬁw ©00% #DIV/o! #DIV/o! #DIV/o! #DIV/o!
ety mo Juriinig (51e) o o o o
1Al eo FWinng (97w) o o o o
m.olo MIBAUNaNUsEAUNS Il ©00% #DIV/o! #DIV/o! #DIV/o! #DIV/o!
melu oo Jurins (51e) ° o o o
1A o FWinng (78) o o o o
..o MIaTEoutedeadou Meafussiuusiulni wagliihnsensu ©00% #DIV/o! #DIV/o! #DIV/o! #DIV/o!
- wudldlwih anelu @ Tukns (31e) o o o o
- wugldli fiu & Suinis (51e) o o o o
ma.e MInsdeutelesdouisaiuniseuaieciamheliihuasluese ©00% ©00% ©00% ©00% ©00%
SuRuanlyidi
- asndeuviefndedltluih amelu ¢ s | | | |
-aynaeunsedndeiltlii i ¢ s )l | e |
.en.€ NMSPBAURUAIUINS (ArUSnsvenemadumsidlidosni <&% Tunsdlit nvla. lanunsoduiunsvenean
Sovay w& Wirugldluihle (aidznsallagiinin)
-gudumanngly e fwihs L Fadwlusosdreduiuldiudlalnih
-afiumsiy be Juvms L
a. ssaznaelnAundu nadignendielviin (ﬁuﬁﬂaﬂnﬁuﬁ@iﬁwﬁﬁﬂsxﬁu
uazUftRnudouluasuiau)
ace Gilnedn
- wadies ®00% ®00% ®00% ®00% ®00%
mMelu e g (51e) o o o o
AU @ Juring (579) o o o o
- UanwALiiag ®00% ®00% ®00% ®00% ®00%
melu o Juvhms (519) o o o o
AU e JWring (579) o o o o
an.cl Bﬂﬂﬂi’]ﬂiﬂiﬂ ®©00% ®©00% ®©00% ®©00% ®00%
melu o Jurhng (519) o o o o
1fid o Juriinig (51) o o o o
a.¢ M3dreRuauiuiisnslnedanioRuaanuiifuussiulussesnandidivun =E% ©00% ©00% ©00% ®@00%
mMelu oo Turiing (519) o o o o
1Al @0 Win1g (518) o o o o




