'5'18muwamiﬁﬂLﬁmmmummgwqmmwu’%mi U9 NNA.

nsiidauginiasvidnnamnn deia nstuirduniininniald wa o Jardagzan

o. 1MTFIUAUWALA (Technical Standard)

0.0 11A5F USRIl (RVie-11e)

©.0.0 LSIHUNAIUTZUU oo A7)

o w o
A1UN

antlwivasldlv

(Wosnuiiusznaums uaziiat)

U wau U
1981

NIALSINU

ANLRAYLTINY
NI9LANT o 1N

A7)

NANISIALITINY

Tdunsgu

= M v
eocb-oko.a L. Laildannsgau

1/16



'5'18muwamiﬁﬂLﬁmwmummgmqmmwu’%nw U9 NNA.

nslnfhduginiagividnamwn dain nstuvdiuginianiald we o Jmdngzan
. 11nsg1UsUMATiA (Technical Standard)
o.0 AT LssiUliniiandelnih (gaiide-ve)

0.0 wIPUNATTUsEUU ma 107 (1 Yalnganidluszuudnmie)

=5 Y o A = ' a v Ao vy ° ' ' Y ) Y ° '
A0TUNIALIINY TWiwau Y [ARAsusIRUNIAlINe o 1Wd AU AN | namsdnauseiu a 9aluszuudnving
o w A a = = - v P = Sy P a o v P
andudt | aandlvidhe | 293 |@esaull, muneavian visensiauua, L381 NanIu N HEINTGN Tap naunld ldumsgu .
) - de o ~ Y ; ) y y o L | ladlduasgou
F2YLNINGUA (N3.) ) NIALIIAU (+a9) aruussn(aas)) | vidfoudas| Auusege(ald) | moe.m-mc.el 1A7
® CHN10 10 Ui 8 11..66 33.57 394.5 3 32.2 TRUE

me-oeddoe/eo00 kva 11.30




'5'18muwamiﬁﬂLﬁmwmummgmqmmwu’%nw U9 NNA.

nsifhduginiasvidnamwn daia msluidiuginianiald we o Jmdngzan
6. 1MMIF1UAUMALA (Technical Standard)
0.0 WAsgILLsLlTTigadelain (efide-1e)

o.0.a Wswulniinluszuu bl 103 (u alaganilslusyuudming)

o o Y Y = ' P v Ao WyY ° ' ' o Y Y ° '
SARTUNINLIINY W AU U ﬂ']LQaﬁlLLi@ﬂu‘l/l"JﬂlﬂVN o e ATLLAUN ALLIINUY NANTIIIALLINAU 8 i‘]ﬂbl‘l«:lig‘u‘uqn‘lﬂu"lﬂ
o w A P = = = v = P Sy v a0 v P
aA1AuUN ﬁﬂ']‘iﬂﬁ\l‘ln']”l 29395 [(Y2ANIUN, NNIYLAULEN Viia‘mumt‘dm, 1381 NsNIUA naunlaulag Tap Vlﬂ']u'?iu‘lﬂ 19\11']9']52']1! 1 "L”
. sildunsgu
%8

' = = o a v 3 1 v v = =
32YLWNINENUY (NA.) ) NIALIIAU (+A7) auusein(a) | videuvas| Auusgeta?) | wo.c-lom.o 1A7




'5'18muwamiﬁﬂLﬁmmmummgwqmmwu’%mi U9 NNA.

nsinihdugiinnagnvidwnamwn daia msluidiuginianiald we e Jmingzan

. 11nsg1UsUMATiA (Technical Standard)

0.0 1M05gULsUlAIRdglndin (Irhde-ve)

o.o.@ kInuUlnANlusEUU oo 1at

i S edun W hau U ANLRABL IR NANIIALIIAU
aeuit | o nvle,e 81 #5aldne o e ldunsgu
( Fosnuil, vanelaviavizediines, stezvinsanusioudas (1)) ¥ausedun () woo-aco 1281 laildunsgu
® LG RNV NNUUATY Wen 1Nz EZUD 8 1.0.66 396.1 TRUE FALSE
&@-oeeoba/@oo kva 12.30




iﬂﬂa'mwam'iﬁ'lLﬁmwmummgwqmmwu’%mi U9 NNA.

nsinihdugiinnagnvidwnamwn daia msluidiuginianiald we e Jmingzan

6. 1MMIF1UAUMALA (Technical Standard)

0.0 11937 ULTUINTN TRl (IaVEe-11e)

o.0.¢ kUl lusEUU snco 1avi

i . U U U ALRRYLTIAY NANISIALTIAU
o v & | o A0TUNIALLIIAU I
aeun | ¥o niin.e,e 81 AIALANS o ldunsgu v
o o s s o . ” dy o ) .| lilduinsgou
( YdIUN, NUYLAVLEINIBULADT, Fras1gINuUaLlas (U.) ) NIALLTINU (laa%) <o 1289
® ANE. DN PEA.fiB3 bmoobEebor U UBUEL = d.A00 e TRUE FALSE
FLYLNN bR@o tUNT ®6n.eno




FIYUHANTANTUUAINNINTFIUAMAINUTNITVDY NN, U52AU eeod
nsiihdauglinasividinamnn daia nstiidiugiininniald Lun e Jamdngzan

0. 11A5§1UN51%UIN13I1U (Overall Standards)

NaN1IANLLUGIY
/1A5997U Wviune ~ Jeunnaudssa
.. n.w. .. lasund o v
©.0 dsdnglniAulaTesas «o wasaINTEUULNN Litlound1 wo%| e00% | e00% | ©oo% ®©00%
Fadias Tuannanitléiuuds snfu nedianidu
- amnsndeliAunelu < v (%) o o o o
- delAuAuni @ v, (afo) o o o o nu.
oo sunsautledefesFouluGeuseiuluinldfosase | Litoonin ceo| wave | ... % | e % | %
melu « wou (Boassuluaeanualdnys)
-amnsoudludedesSouvesdliliin andlu « Wou 3o9) | | e | e | |
- uplvdedoudowveadliluin und < deu (Se) | | | e | e |
. N3 UMl TFase
©.on.e §OnTinlunruung ey naounne Lideend «%| . % | % | % | % U,
- é?ﬂﬁ?ﬁﬂ?ﬂiﬂ/\lﬁ’]ﬁisﬁjﬁﬁdnmaEJ‘L! (579) wo,00b | bo,obm | bo,eon | ...
- Srunudldnitluneuuniomn (1) Bo,00b | bo,obm | ©0,000 | .
.ol Jlolniinlundissuniig nnbieu nse ©00% | e % | % | % | %
- gruAmhglilihilisdmniiou (10) oo | eoxo | eoxd | ... Ua.
- Sunudldlnianidostomen (5e) 0000 | ®owxo | @08 |
.« Saddlundmia i luudasiiou Lideend «&%| . % | % | % | e %
laitfaunindosas «e
- dnddlundaiialailFtuglalnd (o) ox,@mo | oxcEm | bowss | ...
- srnuluudadanlifiafomn (1) oMo | ox,cEn | Bo,&o® | .
n.¢ moudatoseuangliliin wdsmnnldzuesnnely ©00% | . % | % | e % | o %
mo Jun1s litaenindesas eoo
- ansaneumowesfliliinmely oo Swhns (Fe) | | [ e | |




FIUUNANTTANTUNUAUNINTFIVAUNINUINITVRS NHA. U2 béob

nsiihdauglinasividinamnn daia nstiidiugiininniald Lun e Jamdngzan

0. 11A5§1UN51%UIN13I1U (Overall Standards)

Nan1sAiueu
/1A5997U Wviune ~ Jeunnaudssa
3.0 NN, i.a. lasund o oo
-geudmauveldliindund mo fwims e | | | e | |
.5 naUtasasFeuanFlYluiin1alnsdwnt (Call Centen | Liitloandn wo% Tushrdfe Call center nslytiiiun
msﬂu ®0 U hi‘igjaﬁlﬂ'j’]%aﬂa% «o ld@ossenuna w1y nav.
- ausaneunuves il aely eo Wi - - - - dnanssidiueu 10 aun.
- pauAnNvasE gl tAund oo uni - - - -
Wi (Planned Outage) ﬁm%’wﬂ%’lﬂﬂﬁﬁam&gﬂ
wilaulasmunnTIniudus moo kVA Fuly
gniu Nstigndu
1509 ®o00% #DIV/o! ®@o0o0% ®o0o0% ®o00%
- waswenuliarutlddesnit e Tu (579) o o © ©
- wasweRulina1Nut Uoenin e U (579) o o o o
n1sUfURIY ©00% #DIV/o! | e000% | ©00% ©00%
- JfRnuiunusseyaiudsly (he) o o © ©
- llansaufiRamsiunusseznaiudaly (5e) o o o o
n.0.0 ﬂﬁLLmsﬂ‘{]ﬁy‘W}lWﬂﬂﬁU ﬁm%’wﬂ%’lﬂﬂﬂuwm ®00% ®00% ®00% ®00% ®00%
L‘I/]FTU’]EM%@L%@Qﬁﬂ’]%ﬂiiuﬁaﬂgﬂﬁﬁaLL‘U@W‘NW@
saifuseust moo kVA Fuly snviu nsdanidu
- uilvdgmilniadu aelu o B, (379) ) ) o o
- udlalgmlnidu 1 o v, (579) o o o o
.o szﬂznmﬁ;ﬁwai%’lﬂﬁﬁwimjsua%’lw%(ﬁuﬁﬂmn
FunfueldlnidrssRunazufianuleulvasudou)
nIiiszuuImeniauaguda

WAy,

WnY.

WnY.

WUR.



FIUUNANTTANTUNUAUNINTFIVAUNINUINITVRS NHA. U2 béob

nsiihdauglinasividinamnn daia nstiidiugiininniald Lun e Jamdngzan

0. 11A5§1UN51%UIN13I1U (Overall Standards)

NANIIANLEUIUY
/1A5997U Wviune ~ Jeunnaudssa
3.0 .. i.a. lasund o v
nlo.e FTUULSITUR (azo/omo 12a6)
0.0.6.6 Q’ﬁuaSLﬁz’ﬂWﬂ’]ﬁmaam&u’qﬁma%umhjtﬁu
oo woud o Lild
- ALY ®@o0o0% #DIV/o! ®o0o0% ®@o0o0% ©®00.00%
Mmelu o Twihns (519) o o ® <
NY b JWims (518) o o o o
- UDNLUALIDY @00% ®@00% ®00% | ®00.00% | ®00.0%
mely @ Jwhns (57e) olo o o oo
Ny & Wihms (51e) o o o o
0n.0.6.0 @maiﬁﬂﬁwﬁmaam&y’aﬁma%mumﬁuﬂ’h oA el sraomiidouant Uau) dont oton
- UALIaY @00% #DIV/o! | #DIV/o! #DIV/o! H#DIV/o!  [p2 e ile. ve Fos srwnusadudunua,
Ml o Jwhns (1) o o o o smaguRRATIENTS Tiiou
W b wihns (57e) o o o o Lifossnmmaniasiuny msvoRndy
- UBNLWUALIBDY @00% #DIV/o! | #DIV/o! #DIV/o! #DIV/o!  [Iweswmiiuni mo A m wia luaidles
melu ¢ Twhns (519) o o o o uaz wonvmdlos
Nu & JWims (51e) o o o o
oo FEUULTIRUE(ol/ma LAd)
on.o.0.0 MoLUaIUINTINAULLAY b&o 1A ©00% #DIV/o! | #DIV/o! | #DIV/o! | #DIV/o!
Melu e JWihns (518) o o o o
WU e JUNINS (518) o o o o
6n.0.0.0 MHBLUAIIUINTIUAUAUNI b&o 1AL ©00% #DIV/o! | #DIV/o! | #DIV/o! | #DIV/o!
uA AL 000 LAILE

WUR.

WNUR.

WNUR.

WUR.

WNUR.



FIUUNANTTANTUNUAUNINTFIVAUNINUINITVRS NHA. U2 béob

nsiihdauglinasividinamnn daia nstiidiugiininniald Lun e Jamdngzan

0. 11A5§1UN51%UIN13I1U (Overall Standards)

NANIIANLEUIUY
/1A5997U Wviune ~ Jeunnaudssa
3.0 .. i.a. lasund o oo
melu ¢ Jwihns (5e) o o o o
AL & Twihnms (57) o o o o
ma szazImnsuaussifldiniinesveniedosSeu
..o Miloudeltlnihuazyionsudsundnuszdumsldlai|  eco% #DIV/o! | #DIV/o! | e00% ®©00%
Mely o TWns (579) o o ob )
Y eo& UMM (579) o o o o
on.enlo NFIBAUNANUTLAUNT LG LN ®@00% ®00% ®00% ®@00% ®@00%
Mol e Wihng (579) c< < ) &
WY o UM (579) o o o o
mam NSASIvEEUTeSTEY Weatusziunsesuliih ©00% #DIV/o! | #DIV/o! | #DIV/o! | #DIV/o!
wazlninnsgnsu
- wuglglnd aelu @ Swhns (57e) o o o o
- wugldlndh Ay @ Twhms (5ne) o o o o
no.e NMINTIREeUTasosSsuisiunmsey ©00% #DIV/o! | #DIV/o! | #DIV/o! | #DIV/o!
w3ainmngliuarluaSasuiualng
- aynaeuvsednseyldlnd nelu ¢ Twinise) ° o o °
- aTydeuviseRnsey i 1iu ¢ Twihms (31e) o o o o
on.en.& NITURUAUAIUINNT (luma’jﬁ;:ﬂ%lWWWﬂLaﬂ) ®&% #DIV/o! | #DIV/o! | #DIV/o! | #DIV/o!  |[iunsdit min biaunsasiunsenois
nsve s lnin WL (kreznadlanfon
- aflunmsnelu b Juvhng o o o o A
- AHUNITIAY & WYY o o o o

WNUR.

WUN.

WUR.

WUR.

WUN.



FIUUNANTTANTUNUAUNINTFIVAUNINUINITVRS NHA. U2 béob

nsiihdauglinasividinamnn daia nstiidiugiininniald Lun e Jamdngzan

0. 11A5§1UN51%UIN13I1U (Overall Standards)

NANIIANLEUIUY
/1A5997U Wviune ~ Jeunnaudssa
3.0 .. i.a. lasund o v
a.c szezadgliAundu nsdignendrglnih (udaain
FunllwirdhssRunazufianuteuluasudau)
nco KHWTean
- L @o0o% ®@o0o% ®@o0o% #DIV/o! @o0o%
melu o TWihns (519) o o o ne
N e JWhng (518) o o o o
- UBNLUALIIDY @o0o% ®@o0o% ®@o0o% @o0o% @o0o%
Mmelu e Twihns (519) o bloe osle I oNe)
WY e WIS (518) o o o o
aclo {lilselngy ®©00% #DIV/o! | #DIV/o! | #DIV/o! | #DIV/o!
melu o Twihns (519) o o o o
WY o JWhng (518) o o o o
a.& N15918RUAUTUTIDeTnedavToduan ©00% #DIV/o! | #DIV/o! | #DIV/o! | #DIV/o!
aufisuuseivlussezinandinavun
mMelu @0 TWNs (579) o o o o
Y eo WIS (518) o o o o

WUN.

WUN.

WUN.

WUN.



FIUNANITANTUNUANNINTZIUAMUAINUTNITVES n¥iA. U5dT eeob

nsluirdiuginiraividunamnt duin nisiiiduglininniald wa o Janingzan

a. 1105375 IUSNsNNs IS uUseAuiudldlnAaves nwa. ( Guaranteed Standards of Performance)

Wan ALY
/lassny wWhusng - Uaymavassn
£.A. AN, ii.a. losand o
a.0 AMAWIHAN
n.0.0 Miudsaduliihdrmtiniiouf iR auusu (Planned Outage)
dmsudldlaihiiRadmiouUasunemiuiaus moo kvA Fuly
il ndianidu
mMsudeaulv ®00% ®00% #DIV/o! ®@00% ®@00%
- wdwwadiulilasemih lidesndn e fu (518) ® o © o .
- wdsvadiulwihasemih desnd e u (318) o o ° °
n1sUfUReU ®00% ©00% ©00% ©00% ©00%
- UjtRnuiumussesnaiiudll (o) ® o © o .
-lgnusaufinuiumuszesnaiudsld (;me) o o o o
a.elo Mauilulgmlniidu dvdudlelniluvamauianie wagaaimnisu ©00% ©00% ©00% ©00% ©00%

Anndasoulamunnsaniudas moo VA July

sy nsdlaniduy

- uilalgymlaiheu anelu oe wu. (578) -

- uAlalgmluiheu 1 e v, (519) -

o szpzariigualdlviiselvdveldni (dudaanuiidualdlviidseiu

wazufuAnuReulvasudin) nsdifissuudminewiousguda

0.10.0 FFUULIIIUM (nco/omo 1ran)

alo.o.0 fualilnihfivefasinesvunluitiu mo weud m i

- wadias ®@00% #DIV/o! ®00% #DIV/o! ®@00%
melue Tuins (579) o m o @
1Au o Juvinnis (518) o o o o
- uanwuALios ®@00% ®00% ®00% #DIV/o! ®00%
mulu @ Twihms (579) ol o2 o T
AU @ g (318) o o o o
10.0.0 Qmai%’lwﬂwﬁmaﬁmé@imaiwmﬁuﬂiw mo waut e wa
- ladlag ®@00% - - - - LiFespnuramseiuny Msveinm
melule Twims (519) - - - - AnosvuaAuN mo A e e Tulwaidios
1 o Juvinnns (318) - - - -

- waniuadiag ®@00% LiFespnuramseduny Msveinm
melu @ Twihms (579) - - - - AnosVUAAUN mo A e W@ uanadio
AU @ Tuvinng (318) - - - -

oo SHUULIIIUG(blo/man A7)
0n.0.o.e iioulasrunsmiuliiu beo Wi ©00% #DIV/o! @00% @00% ©00%
molu me Tuhnsg (579) o m ® «

AU @ Jurinag (579) o o o o

ool NBWUAEIATINAUALUNI bE&o KVA uiliiiu b,ooo KVA ®00% ©00% ©00% ©00% ©00%

melu e Juhns (519) o e [ oo

1Aiu @ Jwins (5e) o o o o

.S58 IMBUEURNNE LT Wi SasvevEeiactau




FIUNANITANTUNUANNINTZIUAMUAINUTNITVES n¥iA. U5dT eeob

nsluirdiuginiraividunamnt duin nisiiiduglininniald wa o Janingzan

a. 1105375 IUSNsNNs IS uUseAuiudldlnAaves nwa. ( Guaranteed Standards of Performance)

NANIAIUIU
/lassny wWhusng - Uaymavassn
w.a. . ii.a. lnsund @
m.mn.e miIau%aQ‘l@'a’lwﬁwLLaw‘%am‘sm?iﬂwﬁﬂmxﬁunﬁ“lﬂwﬁw ©00% #DIV/o! #DIV/o! ©00% ©00%
Melu mo Jurhng (51) o o ol ol
AU mo Fwrinis (578) o o o o
m.alo MsIgAunanUszAunsldlnia ©00% ©00% ©00% @©@00% @©@00%
mMelu oo Jurhng (518) « o ol e
1Al oo Fwinis (578) o o o o
o MsnTIvdeUTedouiay Weafussiuussulnil waylvihnseniu ®@00% #DIV/o! #DIV/o! #DIV/o! #DIV/o!
- wullldlaih nelu @ wins (518) o o o o
- wullAlaih fiu & Swins (51e) o o o o
ame MInTdeudedesiouiufumssuaiesiameliiuazluiade ©@00% ®@00% ®@00% ®@00% ®@00%
SuRuenlwii
- psdeuviefadedlilih aelu ¢ Swnsse) | | | .. |
- adeuvieadedlluih i ¢ s | | | . |
m.a.& MIPLAURUAUSMS (Asnsvensn)sidiunsialbidesnin *&% lunsdiit nuln. ldenunsasidunisvesan
Sovay we itugldlniile (iidreznsallaginnn)
-adumsnnelu e s FedududesdneRuaulriudldlni
- adumsil be wims |
. szezandgliiundu nsdignandnelwily (udaaniuiidldlwihgrssiu
wazUfuAnmudeuluasudou)
a.c.o fiilWnedn
- wadiag ®00% ®00% ®00% ®00% ®00%
melu e uiinis (319) o oo o o
1Al @ TWinn1s (318) o o o o
- uanwuALios ®00% ®00% ®00% ®00% ®00%
Melum Twins (519) o oloe) oo )
1A e TWinng (318) o o o o
0. Bﬂﬂﬂiﬁﬂiﬁﬁg ®00% ®00% ®00% ©00% ©00%
melu e Tuiinis (319) o o o o
1Aid o Tuinns (318) o o o o
a.& Ms9eRuAUsuTidelnadavieRuaanaiisussiulussezinaniitivun &% ®@00% ®@00% ®@00% ®@00%
Melu oo Jurhng (519) o o o o
1Al @o Jurins (578) o o o o




