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NaN1sALLUIY
$1u1A5991U Wmnng Ueumavdssa WD
7. .8 5.0 Tasang 4 o
2. iAsgrumsiuin1smaly (Overall Standards)
2.1 a@nsadelninduldlesas 90 nasan Taivieuna190% |  100.00% 100.00% | 100.00% | 100.00% uny.
szuulnindadas duannaniildsuuds
aniiu nssigniau
- ansadnglnAunely ¢ v, (%) 18 16 11 45
- SrelvlFwAuni ¢ v, (ade) 0 0 0 0 wny.
2.2 awnsaudludedeieuludaauseiulni Thivfeuni 95% 0% 0% 0% 0% WU,
#3e8as 95 n1elu 4 weauGeusSsudy
anganwalanys)
- ansauilededosuuvedlylih
melud Wou (309) 0 0 0 0 NUR.
- uiledefoussuvawlyluinh
Aund 4 dew (3eq) 0 0 0 0
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NANIIANLUIU
ulAseenu wWnane Uunnauassa WELN
f.0. .8 5.0 | lasuia 4 o
2.3 mssundaglniaildase
2.3.1 gl luussuuneumennsou laitfoandn 98% | 100% 100% 100% 100% HUA.
NNIY
- swemelwihildatmnidiou (5e) 19,368 19,392 19,409 58,169
- Srudldlwihluassuunioue (519) 19,368 19,392 19,409 58,169
2.3.2 gl luandlewuniie yndeu 1nae 100% 100% 100% 100% 100% WU,
- gumhglihildatmnifeu (5e) 1,105 1,107 1,107 3,319
- Snudldlwihandosioun (1) 1,105 1,107 1,107 3,319
2.4 Faddundmiarluitluuiazion laifioendn 95% | 100.00% | 100.00% | 100.00% | 100.00% NUA.
Tsideaniniovas 95
- dndsluut il lFtudldlah e) 19,116 19,140 19,153 57,409
- Srunluudaialiiiome (519) 19,116 19,140 19,153 57,409
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Nan1saLiueu
mulasesu Wnung Usynnguassa N
%.0. .. 5.A lasund 4
2.5 aautaiassuangl¥lnii nasnld lsitioendn 100% 100% #DIV/0! 100% 100% WNUR.
4 o v s o R’ 1
SuAr5as a1elu 30 Juvinnis lddiaenda
v
fa8az 100
- @asanpumnuveElY i 2 0 1 3
melu 30 Jwins (509)
- pauMmnNvRIEldlnn 0 0 0 0
LAUA1 30 Jins (5849)
2.6 mautaiaassuangldlurimielnsdni lstiaendn 90% AunLsdaLan nav.(3u) WNUR.
(call center) aelu 10 w1 527/ 2561 @.3. 25 4.4, 61
lsitieendn Sa8a290 1399 FIPNUNANTALTUI YA
- @usanaumnNveElY i 0 0 0 LINTFIUANNINUINT T8LFioU
melu 10 Wi lusiada Call center la@as
- mounLvos Ll 0 0 0 S1891uKa W51e nU. ldnanis
VAU 10 U AU 370 AU,
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NANIIALLIUIUY
/laseau wWnung Ugynauassa WHUN
a0 W.e. 5.0 | lasuna 4 o
NANTITALLIUIUY
mu/lAseau Wnung Usynnguassn
f.0. .4, 5.0 asuna 4
3. anmsgrumsiusnsiinstninfuussAufudloinia
289 nWA. ( Guaranteed Standards of Performance)
3.1 auawlnia
3.1.1 mawdswedulwindrmiuiteu Ry sy und.
wi (Planned Outage) Awugldlnihiinnds
wifoulasunnsanifudous 300 KVA duty
8Nk NN
nsudenulu 100% 100% 100% #DIV/0! 100% Wnu.
- udsvesulniaramin
laitpanan 3 4u (318) 2 2 0 4
- wiwosulviami desnin 3 Tu (579) 0 0 0 0
nsUgURa 100% 100% 100% #DIV/0! 100% unal.
- UiURnuiumuszezafiuddld ) 2 2 0 4
- haunsaufuRnuiunusseziim 0 0 0 0
sy o)
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NANIIANLUIU
ulAseenu wWnane Uunnauassa WD
f.0. 9. 5.0 Tnsuna 4 o
3.1.2 mauiludamlatihy dmsuglilnily 100% 100.00% | #DIV/O! | #DIVAO! | 100.00% unl.
qummﬂmavﬁawmqmammmﬁaméﬁg&
wilauUasuasmAudLs 300 KVA fuly
#nvIu NIsianidu
- uilatlgmlaisu melu 24 9w, (519) 2 0 0 2 unal.
- whleleymlndheu i 24 B, (579) 0 0 0 0 unl.
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NANITANTUI
A9 Wi Usynnguassn iy
n.0. W.g. 5.a | lasund 4 o
3.2 szezaniidueldlniselsiveldlndia HUR.
(Wudaanuiigueldlnidrsztuuas
UftRnuiReulvasudau) nsdifiszuy
IMUenaNLud?
3.2.1 SPUULIIAE (380/230 Taad)
3.2.1.1 quar[,%”lw%ﬁsuaamﬁ&ﬁma%mmmlmﬁu
30 woud 3 Lwla
- wwaudles 100% #DIV/0! #DIV/0! | #DIV/0! #DIV/0! NB.
melu 2 Jwihms (1e) 0 0 0 0
Wu 2 wihns (51e) 0 0 0 0
- uanivaLiies 100% 100% 100% | 100.00% | 100.0%
melu 5 Jwihnms (519) 32 a1 45 118
Wi 5 Awihns (51e) 0 0 0 0
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NANIIANLUIU
ulAseenu wWnane Usynnguassa WD
7.0, n.g. 5.A lasuna 4
3.2.1.2 Qmal%’lvxlﬁwﬁﬁuaaﬂﬁgaﬁma%mmmﬁuﬂdw muniladeiaui nu.(u) 527/ 2561
30 woud 3 wia a.3. 25 fl.0. 61 1309 TeNuRamLTLOUAL
- 1uadias 100% 100% #DIV/0! #DIV/0! 100.00% [119SFIUANAINUTNT TEkFaU NLUA.
melu 2 Jwihms (51e) 1 0 0 1 lifosenunanisadiuny msvoiinge
Wu 2 Jwhns () 0 0 0 0 Awesauaiuni 30 A 3 wa luaaiiles
- uanuALliad 100% #DIV/0! #DIV/0! #DIV/0! #DIV/O!  |uay usnlumLilos WuB.
melu 5 Jwihms (5e) 0 0 0 0
Wy 5 wing (519)
3.2.2 SPUULTIRUG(22/33 A1)
3.2.2.1 ndouvaswunesuduldiiu - 250 1A 100% 100% #DIV/O! | #DIV/O! 100% WLIR.
melu 35 uvihms (519) 1 0 0 1
WY 35 3uvinng (57e) 0 0 0 0
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NANIIANLUIU
ulAseenu wWnane Usynnguassa WD
7.0, n.g. 5.A lasuna 4
3.2.2.2 WilouUasuuInsiuiuiunin 250 1Ak 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0! NUB.
witkaltiy 2,000 1A3Le
mulu 55 Jwihns (§1e) 0 0 0 0
Wy 55 Juviinis (37) 0 0 0 0
3.3 szuzamevaussiididiniinfeswevie
foa3au
3.3.1 msleudegldliiuazvidonsuden 100% #DIV/O! | #DIV/O! | #DIV/O! | #DIV/O! WG,
wanUseiunslglng
mely 15 Jwihms (51e) 0 0 0 0
w15 Wwins (518) 0 0 0 0
3.3.2 m3vgAunanysziunslglni 100% #DIV/0! #DIV/0! | #DIV/0! #DIV/0! NUA.
melu 3 Juihnms (519) 0 0 0 0
Wy 3 s (579) 0 0 0 0
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NANIIANLUIU
ulAseenu wWnane Usynnguassa RN
7.0, n.g. 5.A lasuna 4
3.3.3 msnsaoutededou tieafusedu 100% #DIV/0! #DIV/0! | #DIV/0! #DIV/0! NLR.
wssAuli wagluihnsensu
- wuglldlvih aelu 5 Jwhns Ghe) 0 0 0 0
- wugdldladh A 5 dwhns (51e) 0 0 0 0
3.3.4 MInsndeutedesdsuieiunsenu 100% #DIV/O! #DIv/ol | #DIV/O! #DIV/0! NUR.
wiasiantheliiuarluadasuiduailih
- pswasuvsednsog Ll 0 0 0 0
mulu 5 Jwihms (§1e)
- psnaeuvsednsag Ll 0 0 0 0
AW 5 wing (518)
3.3.5 M3PeRUAUAIUIMNMS dumﬂjﬁmﬂm"“maﬂ) 95% 100% 100% 100% 100%  [lunsdifi nvla. ldanunsasuiunsveneiun WUA.
nsvaldlnin AUl (laddnaznsdlagfanw)
- sfunismelu 25 Swhms 9 14 8 31 FedndusiestneduAuliiugldlih
- pufiuniaiAu 25 Fuvinnis 0 0 0 0
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NANIIANLUIU
ulAseenu wWnane Usynnguassa RN
7.0, n.g. 5.7 lasuna 4
3.4 szezaandnelnAundu nsdignendnglnili
(WudaanSuigllnirdrsztuuasufda
audauluasudaw)
3.4.1 gldlvseidn
L IHEE 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0! HUN.
melu 1 Jwihns (he) 0 0 0 0
Ny 1 Jwing (91e) 0 0 0 0
SR TLGTE T HEN 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0! WUN.
melu 3 Jwihns (5he) 0 0 0 0
WY 3 Wiinis (519) 0 0 0 0
3.4.2 glalwselng 100% #DIV/O! | #DIV/0! | #DIV/O! | #DIV/O! HUA.
mely 2 s (57w) 0 0 0 0
w2 Jwiins (37w) 0 0 0 0
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NANIIANLUIU
mulasesu Wnung Usynnguassa N
7.0, .8, 5.A lasuna 4
' a v A P A a
3.5 msdneuAiuiidnelnedavsedudn 100% #DIV/0! #DIV/0! | #DIV/0! #DIV/0! NUA.
aafisuusziulussesnaniiiue
mulu 10 Twhns (e) 0 0 0 0
Wiy 10 Wwims (51e) 0 0 0 0
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UszaAau uAN 2563
NINTFIUANINLETNNITRS N3 INHNFUHAA
1. mmgmﬁmmmﬁmm AWA. ( Technical Standard)

1.1 wmsgunsdulninnqednelvin (qafime - 21e)  Adaussdiulndnluszuy 115 13

whusnelumsaniiunig adiunisangiiinlnedneusaduluila o apseaynaalildniuninsgiu

aodnhaasdldln U a1 AREUTIAY NANISIALTIAY
AAu (Faanuiilsznaunis uaziiag ) ? #ialana 3 la lanmsgu Tadla
AU (A7) 109.2-120.7 1AA. NIATFIU
1 XXKXXXXXX o 22 XXXX 62 XXXXX / -

XXXXXXXXX 09.19 W.

wnew : suunefuilinanunanisailineununnsgIuAMAILENNIe9 N . Auusesulnii
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NIRTFIUANNINLETNNITDY N3 I dauniinae

1. mmgmrﬁmmﬂﬁmm AWA. ( Technical Standard )

1
= g

1.2 umsguussiulninfiqnanglndia (qaiae - 21e)

o

winuwsasuinluszuy 33 1A (W qalaqauiisluszuuanmie )

huanalumsandunis audunisanelnfinlaeinsussdiulnin o qpgeeynqalilinuuinsgu

1. - - = - o T . . - .
ADNUNTALLTIAU Su peu il ANRALILIFUATA IAS 3 g ZRIRPIN AL NANITIALLTIAL
e goillndn o 9as TAADNN  UNELAULAN ViFauLalLlag AN NADT ReumTanlas TAP AAnunule IHsmsgu
-dl 1 = d'v o a U oI o 2 U = a
# 9L8ZUNRNADNT (NN, ) PARLIIAU (A7) suaenn (Toas) | udeutas | FAuusege (1wd) | 31.3 - 34.7 10
1 AL F2 INNL&1I 33-004151 (100KVA) 16/12/63 33.53 384.00 3 32.4 /
10:00 .
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nslnwhdauniinim
Usganmau  GuNAN 2563
NIMTFIUAUNINLTNTTRe s InAndauniinia
1. mmﬁmé’mm:ﬁmm WA, ( Technical Standard )
1.3 umsg ULl Tiqaae i ( e - 118

AnawsasulnAnluszuy 220 Taadd

huanelumsandunis aidunisanelnfinlaeinsussiulnia o qpgeaeynqailinuuinsgu

AONUTTALS IR Y T e AR NANTTALIIAL
fdudt | do i du1,2.3 AN 798 3 e IFumsgu Tadl8
(%amuﬁ' , UNNELATRNTaNIMeT | sravvingannuiawlad (1)) FEALasY Y (Taas ) 200-240 Tnast NIMTFIU
1 N8N AaBdLl9ze [2] (25-002869) 50KVA 16/12/63 219.00 / -

10:30 .
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NINTFIUADNINLENF229 N1F AN dun TR
1. NIMIgUAUMALiALes N, ( Technical Standard )
1.4 Wnsguuesulniananane i (aave - 21y )

o

AiAnrasuIWA Twszu 380 Taask

whusnelunisaniiunis Avdiunisansiinlaeinuusedulni o aptesennqaliliniuuinsgiu

wuuWesn 2. (en.) 45 -05/16

|
a o

ANUNTALIIAU o Fudeud | Auadouseiu NANNIIALINAL
andul | de nvil du1 2,3 phe Al s wa | ldumegiu Tl
(Zeanwfl, mneaniaviefined | sroznsannudeudas () | Adausedu (Taash) 342-418 Tnasi NIRTFIU
1 nula..mn0 WeLwya (568-011542) 160KVA 16/12/63 388.00 / -
11:00 w.
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