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NANIIAEUIIY
1/ lasseu e Uyinauassn A
e n.A. fie. | lesuna 2 o
2. 1AsgrunsTiusmsiialy (Overall Standards)
2.1 @unsadgluiduldiesas 90 wasan Taiteen3190% | 100.00% | 100.00% | 100.00% | 100.00% uny.
seuulnihdadas Tuannafildsunds
anviu nsnignidu
- gansadelvaunely 4 w.u. (n%0) 10 23 28 61
- reliAuiundy 4 w.a. (a5 0 0 0 0 uny.
22 awnsautlededesSeuluSeusiulnh Taidfesnd195% 0% 0% 0% 0% WU,
#%ewaz 95 melu 4 weu3aassudu
awanwalonwes)
- ansawiludedesseuvesglalvin
el 4 dou ($ev) 0 1 3 4 WU
- udlvdeseassuvauldlnil
Auni 4 wew (399) 0 0 0 0
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NANTIALTUIY
NUAATINY wWsang Ugymnguassa
131.8. w.a. fe. | lasuna 2 o
23 mssrumiaglniniiléats
2.3.1 gl lunsuungumennidou Liitiosndn 98% |  100% 100% 100% 100%
NNIY
- grudmhgliihildsimnideu (5e) 19,056 19,113 18,857 57,026
- Srunugldliiluassuuniomun (510) 19,056 19,177 18,857 57,090
2.3.2 gl lusidioseumiie ey ynse 100% 100% 100% 100% 100%
- grudmmhelifhiildsdmnieu (o) 1,097 1,097 1,353 3,547
- Sruugliliindiosioun (510) 1,097 1,100 1,353 3,550
2.4 Faddluudmilalwilunsasifou laifosnd 95% | 100.00% | 100.00% | 100.00% | 100.00%
Litlaeninfovaz 95
- dnddlundmdanlwitlssudldingh () 19,813 19,960 19,881 59,654
- Snluudmialiiioun () 19,813 19960 | 19,881 59,654

LN LN

WUN.

WUN.

WUN.
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WNANISAEUIY
m/lassny Wy - Ugymgusssa WHN
13,8, n.A. 1.8 asund 2
2.5 paudedesSsuaingldlnin ndsinld Litioundn 100% | 100% #DIV/0! 100% 100% NUR.
s o v s o Y 1
FuA¥ae melu 30 Juvinnis Lidasndn
v
$a8az 100
- ansaneumnuveldlndi 1 0 1 2
melu 30 Twshns (5e9)
- paumnuvasEldli 0 0 0 0
VWA 30 Tuvinns (599)
2.6 naudedeessuannglélnimieinsdwi Liitfesndn 90% aumisieaui nU.(v) HuA.
(call center) malu 10 w1 527/ 2561 @a..25 3.8, 61
liitiosndn 5088290 1599 S189UNANTTANIUNUAY
- awnsaneuAnuvesElElnih 0 0 0 UINTFIUANNINUINIT T8LFoU
mMelu 10 wd Tuside Call center lifas
- paumnuvasEldli 0 0 0 e9uRa ws1e nY. Tdnanns
WIUNIT 10 Wi ANTUU 91N AUN.
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Nan1sALtUIU
ulAsenu wWvisng Jumnauassa WU
e W.A. fo. | lasua 2 o
NANIIANTUIIUY
N/lAsenu Wi Ugynnaguassa
1.9, n.a. f.e. lasund 2
3. wamsgrunsliuinsiinslninfuussauduglinih
Y39 NWA. ( Guaranteed Standards of Performance)
3.1 Auanlnih
3.1.1 maudswedulwilhdramiifoufiRau au unl. WU
Wil (Planned Outage) ﬁm%’upﬁ%’mﬂﬁﬁamﬁu’a
wiiouUasuunasIuiusaus 300 KVA dly
gniu NsigNau
n1sudsaulu 100% 100% 100% 100% #DIV/0! nnl.  WUR.
- ussvesulnirarmin
laitpanin 3 U (918) 1 2 2
- wisvesulwiharwmth teunin 3 u (518) 0 0 0 0
nsufjuRenu 100% 100% 100% 100% #DIV/0! anl.
- JfiRnuiumussssianiiudsld (s1e) 1 2 2
- lanunsaufifnuiuniussesom 0 0 0 0
fwdsls (510)
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NANIIAEUIIY
1/ lasseu e Uyinauassn WHN
13,8, N.A. fo. | lasund 2 o
3.1.2 miudlodymlfigy dwiudlilaihly 100% #DIV/O! | #DIV/O! | #DIV/O! | #DIV/O! .

UAAUIAYIOINgEANT ST ARG
ifoulasunaTIniufaus 300 KVA dly
NIy Ntignidu

- uAlelaymluisu aelu 24 v, (519) 0 0 0 0 unl.
- unlelaymludeu wu 24 . (59) 0 0 0 0 unl.
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NANIIAEUIIY
1/ lasseu e Jumnauassa WHN
e n.A. fo. | lasua 2 o
3.2 szwzvaniifueldlninelniveldlni )
(Gudaantuiifualdiniindrsztuuas
UftAmuteulvasufiou) nsdifiszuy
Imreniauagudn
3.2.1 SYUULSITIN (380/230 Taae)
3.2.1.1 ;:Jmai%”lw%ﬁsuaamégqﬁma%mmmlailﬁu
30 wonl 3 Lwla
- Lwadies 100% #DIV/0! #DIV/0! | #DIV/0! #DIV/0! HLIG.
melu 2 Twihnis (519) 0 0 0 0
WY 2 Ui (51e) 0 0 0 0
- UBNLUALLRY 100% 100% 100% 100.00% 100.0%
melu 5 Twinis (519) 32 50 20 102
WY 5 uviinis (51e) 0 0 0 0
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Nan1sALtUIU
1/ lasseu e Jumnauassa WHN
e n.A. fo. | lasua 2 o
3.2.1.2 Q%aiﬂﬂﬁwﬁmaﬁw&gqﬁma%um@Lﬁumh mamdadelaii nu.() 527/ 2561
30 woud 3 wia a.. 25 .o, 61 303 Menurasuivuny
- waiag 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!  [11915§IUANAINUINIT T18kAoU WUR.
melu 2 fwhms ) 0 0 0 0 iifoesnsnunanisdiiuny nsveing
Wy 2 Twihnig (599) 0 0 0 0 Amasuuatiunii 30 A 3 wa Tuiwaiiies
- uanluaLiles 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!  |uay uanwaLiiad WU
melu 5 Twinis (519) 0 0 0 0
WY 5 uviins (57e)
3.2.2 SYUULTINUGN(22/33 1A7)
3.2.2.1 wilsulaswuinsiuduliiiy - 250 1A3e 100% #DIV/0! #DIV/O! | #DIV/O! #DIV/0! WA,
melu 35 wins (579) 0 0 0 0
WY 35 Wvinis (518) 0 0 0 0
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NANIIAEUIIY
1/ lasseu e Uyinauassn WHUN
e n.A. fo. | lasua 2 o
3.2.2.2 WlokUasuuInsauiuiundi 250 1AL 100% #DIV/0! #DIv/0r | #DIv/o! #DIV/0! WG
ualiitAY 2,000 1AdLe
melu 55 Twhing (579) 0 0 0 0
WY 55 Wi (519) 0 0 0 0
3.3 'iz&lznmmauauaqﬁ;ﬂ%’lﬂﬁﬁawaﬁa
foadou
3.3.1 msleudedlilwiuazuienisideu 100% #DIV/0! | #DIV/OI | #DIV/O! | #DIV/O! WU,
wanUseiunslaliin
melu 15 Jwins (519) 0 0 0 0
WL 15 Juviinig (57w) 0 0 0 0
3.3.2 M3aeAunanUsziunislalni 100% #DIV/0! #DIV/0! | #DIV/O! #DIV/0! WUA.
melu 3 Juviinig (519) 0 0 0 0
Wiy 3 Wi (31) 0 0 0 0
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NANIIAEUIIY
1/ lasseu e Jumnauassa WHN
e n.A. fie. | lesuna 2 o
333 nsmsaaeudoieadou featusedu 100% 100% 100% #DIV/0! 100% WA,
userulin wazlvihnsgnsu
- wuldlnd anelu 5 Fwinis (51e) 1 1 0 2
- wugldldh Au 5 dwihns (5e) 0 0 0 0
3.3.4 n13nsvdeutedeassuieaunisenu 100% 100% #DIv/0! | #DIV/O! 100% WG
wisstavthelnihuarluadasuduerlnih
- aTadeuvisensogllnih 1 0 0 1
melu 5 Juvhing (519)
- aTvadeuvieAnsogllnin 0 0 0 0
WU 5 Jwing (57)
3.3.5 M59URUALAILINNG duﬂsgﬁﬁ;ﬂ%’mﬁwméﬂ) 95% 100% 100% 100% 100%  [lunsdlf nula. ldanansasudunisvensien WU,
nsveldlnin Titugldladla (idheznsdilanfinu)
- gnfiunsnigly 25 Juvinis 12 7 13 32 Fadludipannedupulitudldlvih
- AL uNNSAY 25 TUVnnng 0 0 0 0
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NANIIAEUIIY
1/ lasseu e Jumnauassa WHN
e n.A. fo. | lasua 2 o
3.4 szgzinmdnglviundu nadlgnendnglnin
(WudaanTuiiglélwihdrszRuuasUfln
auitouluasudon)
3.4.1 gldlwsedn
- Lwadies 100% #DIV/0! | #DIV/0! | #DIV/O! | #DIV/O! HUA.
melu 1 Twihns (51e) 0 0 0 0
Wiy 1 uviins (51e) 0 0 0 0
- uanLYALiiaY 100% 100% #DIV/0! 100% 100% WUN.
mely 3 Juvnis (51e) 33 0 34 67
w3 v (51e) 0 0 0 0
3.4.2 gldlniselugy 100% #DIV/O! | #DIV/0! | #DIV/O! | #DIV/0O! HUS.
melu 2 Twihns (5e) 0 0 0 0
WY 2 WWinis (51e) 0 0 0 0
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NANITANLUIIY
m/lassny Wy - Ugymgusssa WHN
1.8, W.A. 1. | laswa 2
' a o o < 8 a
3.5 ndeudUiuiidelasidariatudn 100% #DIV/0! #DIV/0! | #DIV/O! #DIV/0! NUA.

anuiifuussiuluszazinaiiiuue

aelu 10 Fuwins (579) 0 0 0 0

Wiy 10 winis (519) 0 0 0 0
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