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Nan1IALELIU
u/laseanu Wnune - Jaynnauassa iy
30.0. .. 3.0. lasuna 1
2. mmgmmﬂﬁﬁmiﬁ"ﬂﬂ (Overall Standards)
2.1 d@wnsadrglninduldlesas 90 wasan Taivfen3190% |  100.00% #DIV/0! | #DIV/0! #DIV/0! uny.
szuulnidados duannaniildsuuds
aniiu nsianidu
- anwsosnglwAunely 4 w.a. (pd) 9
- SelWAwAun 4 w.a. (%) 0 0 0 0 NnU.
22 @unsautlededesdeuludaussiulni Taisfeandt 95% 0% 0% 0% 0% NUR.
1a%eaas 95 n1elu 4 WeuGeaseudy
aeanwaldns)
- awnsawnledefosuuvelulvin
el 4 ey (509) 0 0 0 0 WU
- unlvdedeusuveglyluih
Aundi 4 weu (Se9) 0 0 0 0
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NaN1IALLEUEIU
NulAsenu wWnnne Uunnavassa WU
LA NN, o | lasuna 1 o
2.3 mysrumeninildase
2.3.1 gllwihluwnyuuneumheynineu Litlesndn 98% | 100% #DIV/0! | #DIV/0! 100% HUA.
NIy
- ruamheliihildetmnideu (3w) 19,056 0 0 19,056
- Srnufldlidluwassuuntomn (51e) 19,056 0 0 19,056
2.3.2 gl luwaiiessuniie ynideu ynse 100% 100% #DIV/0! | #DIV/0! 100% WU,
- ruAmhlwihildatmnideu (:e) 1,097 0 0 1,097
- Srunuldliiindesiivmn (31e) 1,097 0 0 1,097
2.4 Faddlundwmiarlnilunsasifiou laitfowndn 95% | 100.00% | #DIV/O! | #DIV/0! | 100.00% NUA.
litleuniniowaz 95
- ﬁ“}’meiﬂuLLﬁqwﬁﬁﬂWWﬂﬁﬁ’wﬁ%’Mﬂw (579) 19,813 0 0 19,813
- Sundlundmialiiiviomn (510) 19,813 0 0 19,813
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NaNSANLIUIY
u/laseanu Wnune - Jaynnauassa
31.0. .. i.a. Tasund 1
2.5 maudefoFeuanglelnii nawnld lsifflosndn 100% |  100% #DIV/0! #DIV/0! 100%
s o v L o Y 1
SumA13as aelu 30 Juvinnas lddesndn
v
$amas 100
- annsanaumnuvea Lyl 1 0 0 1
Aelu 30 Juinns (5e49)
- peuAn Vel 0 0 0 0
WIUAIT 30 JUVINNS (15849)
2.6 naudaiaassuangliluimialnsdwi Liitleendn 90% mumisdeiavii nU.(av)
(call center) aelu 10 w19 527/ 2561 @.3. 25 1.8, 61
lsitiaenin 58890 1599 FIPNUKNANITANTUITUAY
- annsanauiuveag Ll 0 0 UINTFIUANATNUINIG T18HOU
Aely 10 wd Tuia Call center laidaa
- paufnNve gl 0 0 FIENURA 1z 1. TdnanIs
WAUNIT 10 W9 ANTUIIY 10 AUN.
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Nan1IALELIU
u/laseanu Wnune - Jaynnauassa
31.0. .. 3.0. lasuna 1
Nan1IALELIU
u/lAseanu Wnune Jaynnauassa
30.0. .. .. lasuna 1
3. wmsgrunshiusnisinasivih Suuseiunugly
WA1vae nwA. ( Guaranteed Standards of
Performance)
3.1 aunwlnih
3.1.1 nsudswenulniharmtieufuiRnu e
iU (Planned Outage) dwndugldlniig
NUBUUAUUINTINAUAILS 300 KVA Fuly
gnLiu NIlaniau
nMsudeduly 100% 100% #DIV/0! #DIV/0! 100%
- uwdwwenulniraimin
laiteanin 3 Ju (579) ) 0 0 2
- wisvanulni1a1uth eenin 3 Tu (518) 0 0 0 0
nsUUATIU 100% 100% #DIV/O! | #DIV/0! 100%
- UjuRnuiunuszaznaniudeld (s1e) 2 0 0 2
- lanunsauuRanuiuauszesa 0 0 0 0
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- uAloUgmlwdeu 1A

NaN1IALLEUEIU
NulAsenu wWnnne - Jaynnauassa WELN
31.0. .. 1a. | lasua 1
3.1.2 maudladaymlingy dmsuildlily 100% #DIV/O! | #DIV/O! | #DIV/O! | #DIV/0! unyl.
Lﬁummﬂmaﬁameqmawwﬂssmﬁaﬂﬁq
wifouUasuunas AR ILs 300 KVA di
gnLiu NIlaniau
- uiloUgmlwdeu aelu 24 v (579) 0 0 0 0 unil.
24 4. (57) 0 0 0 0 unl.
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NaN1IALHUY
Nu/1ATey Wi Jaynnauassa iy
u.A. W, e | lesund 1 C
3.2 szezaiigualdlwiiselvsiveldlni LB,
(WufaaniuifueldlnindrssRuuas
UjtanuReuluasudiau) nsdliissuy
ImreniaNagua
3.2.1 SEUULSITUA (380/230 Taad)
32.1.1 fueldlihfivofedaineuueliiiu
30 wond 3 @
- waiios 100% #DIV/0! #DIV/0! | #DIV/0! #DIV/0! NLB.
aely 2 Twihns (51w) 0 0 0 0
w2 Jwihns (5e) 0 0 0 0
- uenLvALies 100% 100% #DIV/O! | #DIV/0! 100.0%
aely 5 Twihns (51w) 392 0 0 32
Wu 5 wihns (51e) 0 0 0 0

wrlufl 20/16



FIEUHANTANTUNUANUIATFIUANNINUINNTVBY NN,

ﬂﬁi1ﬂﬁﬂd’3ﬂgﬁﬂ’]ﬂﬁ’]’ﬂ’]5’]LﬂElL‘VI‘W’] Uszahau UnsAl

NaN1IALLEUEIU
NulAsenu wWnnne Uunnavassa WELN
1.9, .. o | lasuna 1 o
3.2.1.2 ﬁmai%’lﬂﬁwﬁsuaamé?qﬁma%mmmﬁuﬂdw muvilsdowaai naU.(au) 527/ 2561
30 woud 3 wla a2, 25 1.8, 61 1399 enuUNasLduN
- Ao 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!  |WIATFIUAMAINUINNT Teipiey | WG
melu 2 fwhnns (519) 0 0 0 0 Lifossonunanisiiiuny nsveRndg
Ay 2 Awihns (579) 0 0 0 0 Timasvunniundi 30 A 3 wia Tuwadies
- uanLALlias 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0! Ay wanmuiles WP
el 5 Juihinsg (51e) 0 0 0 0
w5 Jwihng (51e)
3.2.2 SPUULIWIUGN22/33 1A7)
3.2.2.1 nisuvasruinsaudulidiiu - 250 1Adle 100% #DIV/0! #DIV/0! | #DIV/O! #DIV/0! WL
melu 35 Juviinig (57) 0 0 0 0
w35 A wihng (5e) 0 0 0 0
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ﬂﬁi1ﬂﬁﬂd’3ﬂgﬁﬂ’]ﬂﬁ’]’ﬂ’]5’]LﬂaL‘VI‘W’] Uszahau UnsAl

NaN1IALLEUEIU
NulAsenu wWnnne Uunnavassa WELN
1.9, .. o | lasuna 1 o
3.2.2.2 ilonUasuunasiuAuiund 250 1AL 100% #DIV/O! 4#DIv/ol | #DIV/O! #DIV/0! WG
e lgitAu 2,000 1Aite
aely 55 Juvnis (579) 0 0 0 0
WY 55 uvinn1g (37w) 0 0 0 0
3.3 szezamavsuasiidlniniosvevie
Fosl3au
3.3.1 mslowBeffldlniuagvdenisasy 100% #DIV/O! | #DIV/O! | #DIV/OI | #DIV/0! HLI.
anuseiunslglni
melu 15 Fwihnis (57) 0 0 0 0
Wy 15 uinig (57e) 0 0 0 0
3.3.2 nsaneaunanysziunslylnii 100% #DIV/0! #DIV/0! | #DIV/0! #DIV/0! HUA.
aelu 3 Jwhns (519) 0 0 0 0
WY 3 Wi (57w) 0 0 0 0
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ﬂﬁi1ﬂﬁﬂd’3ﬂgﬁﬂ’]ﬂﬁ’]’ﬂ’]5’]LﬂElL‘VI‘W’] Uszahau UnsAl

NaN1IALLEUEIU
NulAsenu wWnnne Uunnavassa WELN
1.9, .. o | lasuna 1 o
333 n1sniedeutedesseu Wieatusyau 100% 100% #DIV/0! | #DIV/O! 100% WG
usssulnil wagluiinsznsu
- wuglglih anelu 5 dwihns (3e) 1 0 0 1
- wuglglih A 5 Fuvihnis (5ne) 0 0 0 0
3.3.4 nMsnTadeutefeaiemieafunisey 100% 100% 4#DIv/0! | #DIvV/O! -100% NLB.
w3asTambelniuazluadasudualngi
- pyvdeunsefnsalldlnih 1 0 0 1
aely 5 wihns (579)
- asaaeunsaRasey L 0 0 2 2
AW 5 WIS (518)
3.3.5 MsTgRuAuAIUINS (Luﬂim‘jﬁ'gﬂsi’j’lw%amﬁﬂ) 95% 100% #DIV/0! #DIV/0! 100%  |Tunsdlfl nvln. ldansnsasidunise wus.
nnsvelulii Trugla il (biteznsdllagfinm)
- sflunsnglu 25 Juvinns 12 0 0 12 JadndudereRuAulituglalih
- AdUNSAY 25 UVNNIg 0 0 0 0
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ﬂﬁi1ﬂﬁﬂd’3ﬂgﬁﬂ’]ﬂﬁ’]’ﬂ’]5’]LﬂaL‘VI‘W’] Uszahau UnsAl

NaN1IALLEUEIU
NulAsenu wWnnne Uunnavassa WELN
1.9, .. o | lasuna 1 o
3.4 szaziiandnglnAundu nsdignandnglni
(SudnanIuigldlninthsstunazujla
auteuluasudon)
3.4.1 Jldlisedn
- Lwauilag 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0! WUA.
amelu 1 Twihns (51e) 0 0 0 0
Wie 1 Auyinis (57e) 0 0 0 0
- uaniundios 100% 100% #DIV/0! | #DIV/0! 100% BUA.
el 3 Jwihng (51e) 32 0 0 32
Wy 3 wing (5e) 0 0 0 0
3.4.2 glglneglng 100% #DIV/O! | #DIV/O! | #DIV/O! | #DIV/O! HUA.
aely 2 Jwihns (579) 0 0 0 0
Wy 2 winis (51e) 0 0 0 0
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NANITANTIUIIU
u/laseanu Wnune - Jaynnauassa iy
3.0, NN, 1A, | lasuna 1
1 a 1 v A < A a
3.5 MsdneuAUSuiidelaeiiaveiudn 100% #DIV/0! #DIV/O! | #DIV/O! | #DIV/O! U,
anafisuuseiulussasnaniinivun
el 10 Twinis (579) 0 0 0 0
Wy 10 Twvins (519) 0 0 0 0
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