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NaN1IALLEUEIU
/lAsenu W Uaynnauassa
7.0, .8, 5.0. lasung 4
2. apsgunsliusnsnaly (Overall Standards)
2.1 a@wnsavwlniiAuldiesas 90 wasn lioundn 90%| #VALUE! #VALUE! #VALUE! #DIV/0!
szuulnindadas duannnanfildduuds
anviu nsdignidu
- aunsadnelvaunely ¢ v, (ad) - - - 0
- Srelilduiung ¢ v, (ad) - - - 0
2.2 awnsautlutedesdeuluEaauseulni laiffowndn 95%| #VALUE! #VALUE! #VALUE! #DIV/0!
1#%awaz 95 anelu 4 iwoudeeSsudu
aganwlones)
- awnsaunludedessuuvar Ll
melu 4 Wou (o9 - - - 0
- udlvdeoussuvelyluih
Aundn 4 deu (o9 - - - 0
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X W.e. 5.0. lasuna 4
23 nssumielniitldase
2.3.1 gl lulwasuunsrumhennideu livesndn 98%|  100% 100% #DIV/0! 100%
NNIY
- grwAmheliihildatmnifeu (3e) 17,965 17,991 35,956
- dnudldliiluassuunomn (519) 17,965 17,991 35,956
2.3.2 gLl luadisssumie ynideu nse 100% 100% 100% #DIV/0! 100%
- guAmhelnlihildazmnideu (519) 902 903 1,805
- Snudldlwihandosimun (1) 902 903 1,805
2.4 Foddlundmilenlwinluudaziion liitioandn 95%| 100.00% | 100.00% #DIV/O! 100.00%
laiifoandiniouaz 95
- R]U@?iﬂuLL%@MﬁJﬁﬂWﬂﬂﬁﬁﬁﬁﬁﬂWWW (579) 18,867 18,894 37,761
- dnuluud e lwiiman () 18,867 18,894 37,761
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2.5 maudeoaFeuanglelnii nasnld lsitfosndn 10094 #VALUE! #VALUE! #VALUE! #DIV/0!
FuAr¥as nnelu 30 Jwinnns laideend
Jouaz 100
- awnsaneunuvelglnih - - - 0
el 30 fwhns (5eg)
- pauAn YR ldlndh - - - 0

Aundn 30 Juvhinng (3eq)

2.6 naudaiassuangliluimicinsdni
(call center) aelu 10 unii
laidaandn Souaz90

- ansanauAnuve Lyl
nely 10 u¥
- pauAn YR lglnh

WUNIN 10 W9

lsitfaenin 90%

mumilsdowavii naU.(3u)

527/ 2561 @a.. 25 3.8, 61

309 Sre9uRan1sAHuILAIY
UINTFIUAMNINUINNT TI8LRBY
Tusde Call center lifas
S1e9uNa ws1g nav. Tukanns

ANTUIIY 10 AUN.
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3. wmsgrunsiusnsinisivihFudssiunugly
InAwas nin. ( Guaranteed Standards of

Performance)
3.1 Aunwlnih
3.1.1 nsudevaduliiidrmiiiiioufiReu s
unu (Planned Outage) dwisuiloluiinidnda
wslauUasmunsuiusaus 300 KVA fuly
gnvIu NIflaniay
maudeivlu 100% #VALUE! #VALUE! #VALUE! #DIV/0!
- wawwenulniiarmin
latounan 3 Ju (518) . _ _ 0
- wawenuliiharwmth desnin 3 Tu (59) i ] ] 0
nsUufnu 100% HVALUE! | #VALUE! | #VALUE! #DIV/0!

- UjURNwiueNsEesIaiuell (57) - - - 0

- lanunsaufuRauiusussesaa - - - 0

kel (579)
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3.1.2 maudladymlatihiy dmiugldliiily 100% HVALUE! | #VALUEl | #VALUE! HDIV/0!
URNAUIANT O UREAANTTUTIRNA
MiTouUauUInTIAUR LG 300 KVA fuly
gnviu NIlanidu
- uAledgmlwideu anelu 24 v (579) - - - 0
- uilodgmlwieu WHu 24 . (519) - - - 0
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3.2 szezaigualdlniiselnsiveldlni
(Wufaanuifueldlnidrsstuuas
UftRnuteuluasudau) nsdiliszuy
IMUIENIDUBGUAD
3.2.1 STUULSISLA (380/230 Taa)
3211 fueldlnihfivefadsimesuualiifu
30 woud 3 @
- \aidieg 100% 100.00% #DIV/0! #DIV/0! 100.00%
ety 2 Twihms (51w) 6 6
Wy 2 Twiing (51e) 0 0
- uanivaLios 100% 100% #DIV/0! #DIV/0! 100.0%
ety 5 fwinms (519) 26 26
Wu 5 Jwihing (57e) 0 0
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3.2.1.2 @mal%’lﬂﬂwﬁmaﬁm&gqﬁmm‘mmmLﬁumﬁ muviladeiauii nau.(av) 527/ 2561
30 woud 3 ia a. 25 fi.4. 61 1309 euRasLIUIUANY
- walas 100% UINTFIUAUAINUINIT TI8OU
melu 2 Jwins (57) iifess1oaunanisiuiuny nsveRnm
Va2 dwihns (59) AmosvuIanunai 30 A 3 wia Tuleaiis
- UBNLIALIDY 100% uag uonALiles
aely 5 i (57)
Wu 5 Jwihnis (57)
3.2.2 SHUULIIUGN22/33 1A7)
3.2.2.1 nlpkUasuasiunulidiy 250 1ike 100% #VALUE! H#VALUE! #VALUE! #VALUE!
Aelu 35 Juing (57) - . - #VALUE!
Y 35 JWinig (57) . - - #VALUE!
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3.2.2.2 WokUaauunTiuiuiun 250 1AL 100% H#VALUE! H#VALUE! H#VALUE! H#VALUE!
uglaiiAn 2,000 1A3Le
nelu 55 Juinig (519) _ _ _ #VALUE!
Wy 55 wvinig (57e) - - - 0
3.3 svezainevsuafldlniiesavia
Fou3au
3.3.1 msleudefldlrliuazmsoniauaey 100% #VALUE! #VALUE! #VALUE! #VALUE!
nanUszAunisialnia
nelu 15 Jwins (51e) i ) ] #VALUE
WY 15 winig (57) - _ - 0
3.3.2 N13a1eAuranUszAunsiglni 100% 100% 100% #DIV/0! 100%
nelu 3 Juvinig (57) 17 29 39
Wy 3 Juriinis (5e) 0 0 0
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33.3 nunreaeudelouieu Weafusziu 100% #VALUE! #VALUE! #VALUE! #VALUE!
wserulnilh wagluiinszniu
- wugldlih aelu 5 Fwhnig (5ne) . _ _ #VALUE!
- wugldli A 5 Jurhnis (5ne) _ - ; 0
3.3.4 nMsnTadeutefeaiewientunisey 100% 100% H#VALUE! #DIV/O! 100%
winsTanhelihuasluadasuiuailih
- pyvaeunseRnnaylyln 1 ] 1
nelu 5 Juvinig (518)
- AvIEeUnsaRAsay gl 0 0 0
AU 5 UYNg (579)
335 msdwduuiuing (unsdigldluihenan) 95% #VALUE! #DIV/0! #DIV/0! #VALUE!  [Tunsdldl nvln. ldanansasniflunisveneian
n1svalglii Tirudldlniled (iineznsdllagfinu)
- gudlunisniglu 25 Fwing . #VALUE!  |3sddudosdneduauliniudldliih
- ALHUNSAY 25 TUYINNIg . #VALUE!
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3.4 szaIanIelnAuNaY nsnignendneluiin
GudnnSuiflelnirdsstunasUgua
auteulvasudou)
3.4.1 Fldlrisedn
- waiag 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 1 Twihnis (51e) 0 0
WL 1 winms (519) 0 0
- uanLALiias 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 3 Jwihnig (51e) 0 0
VY 3 wns (57e) 0 0
3.4.2 glilsglng 100% #VALUE! #VALUE! #VALUE! #VALUE!
nelu 2 Twinsg (5w) - ; - #VALUE!
Wy 2 wing (5) - - - HVALUE!
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3.5 MsTeRuanfuiiTelnedavietuan 100% H#VALUE! #VALUE! H#VALUE! #DIV/0!
muiisuusziuluszezinandiiivua
meglu 10 Tuihms (519) _ _ 0
Wiu 10 dwims (57e) . ; 0
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1. mmﬁm@immﬂﬁmm nWA. ( Technical Standard)

1.2 wmsguusssulninfiqnanend (qaide - a7e)

Wrinusasulinluszuy 33 103 (o qalaqantiluszuudiie )

whusnelunsantums adiunisans inlnedneussiulnin o apgeanaynaalilinuninsgiu

nslnWdunimasindnasstindas

szamau wgAInIaw 2563

2
o

AU TS Fuden il [Aafuuseiuiisaldne s wa| dumis | Ausedit  [uanieTausesiu o anluszLuamiig
aeu [@aanBIndn ¢ 29a9 @0801UT MnsalEn iaendiaulas 1987 Faonita| AEundieuas TAP A1y IFnmegau 114
7 svelzUN9aN@nNT (NN, ) fsausedua| (wa) | Fruusesn (aad) [ndieuag ANUW9949 (bAR)| 31.3 - 34.7 17 NIMTFIU
1| avfindlen | F2 TN 12 W63 | 33.90 385.00 8 31.76 /
PEA 40-022857 18.30 .
2 | aviindiey | F4 wiihlaeBauaziinfies 12W.8.63 [ 33.90 386.00 7 31.85 /
PEA 31-005797 18.30 .
3 | aviintien | F5 DUUNIIID 10W.8.63 | 33.60 384.00 4 31.68 /
PEA 39-004617 15.00 .
4 | axiindien | F6 tiulanda 12 .. 63 | 34.10 384.00 8 31.68 /
PEA 59-023505 19.00 .
5 | aviingiea | F8 tiusioe 12W.8. 63 | 33.70 384.00 8 31.68 /
PEA 27-008587 18.30 U.
6 | aviindlaa [ F10 tiuuniu 12 .. 63 | 33.70 386.00 8 31.85 /
PEA 38-011420 18.30 .
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1. 1IM3gUAUNALATeY n¥A. ( Technical Standard )
1.3 mmﬁ’mm&Tuivxlv’ih%mdwiﬂﬁq ( @1@17'1'%”@ -8l )
Aawsasulndnluszuy 220 Tadf

whusnelumsaniums aufiunisang i tneinwusadulii o angesennqalilimunnsgiu

A0 URTALIIAL o e il AnLRREILs IR NANNTIALINAU
i | do nln du1 .23 AN finlEva 3 la Fanmsgau 114
(Teanwdl , snsaaiasiefived | svazvinsannufioutlad () | AiTausesi (o) 200-240 Toafl | NMIFIU
1 nvle.0.gxtindiae  |PEA 28-004420 finusyluiinie mna 30 1eAte 1 g 2 ane 29 p.A. 63 220 235 -
2 nia.a.aztindias  |PEA 44-006334 finuseluaan aum 30 1adle 1 a2 ane 29 p.A. 63 220 234
3 nla.e.aztinfiee  |PEA 28-008109 tinusyluaan 21m 30 1Adle 1 1a 3 dne 29 p.A. 63 220 230
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1.4 wmsgruusaauliiangaanelnin (aanae - 11e)

Anausamulninluszuy 380 Taadt

whusnelumsandums aufiunisang i tneinwusadulii o angesennqalilimunnsgiu

wuLWasu 2u. (wn.) 45 -05/16

A0TSR A T ipau 1 ARSI NANTTIALINAU
fdud | da nw. du 12,3 AN fialEvia 3 wa Fanmsgau 114
(Feanuft , vanennavieiimed | srazinsannudioutlas () ) SAUsIf 4 (Thas) 342-418 Tnas NIMTFIY
1 nWa.a.aztindiee  |PEA 33-006352 tinusue 3 1Wa 160 LAaLe 29 p.A. 63 400.00 A=391 -
B=390
C=392
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