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Nan1sALHUU
u/lasany e Ugynnauassn
n.a. a.a. n.e. lasung 2
2. insgumsliuznisnaly (Overall Standards)
2.1 a@seglniauladesas 90 wasan laifaandn 90%| #VALUE! #VALUE! #VALUE! #DIV/0!
szuulnindades duannaifilasuuds
aniiu nianidu
- @wnsadiglvAumely ¢ v (ad) - - - 0
- Prelrldwiund 4 va. (ad) - - - 0
2.2 awsautlededesdeuluGosuseiulnia laifioandn 95%| #VALUE! #VALUE! #VALUE! #DIV/0!
I8%ewaz 95 n1elu 4 iweudeasswdu
aganualanys)
- awnsawiledefostuuvaluliin
el 4 e (309) - - - 0
- unlvdeossyuvadlyluih
Aundn ¢ deu (o) - - - 0
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NAN1IANLEU
u/lasany e Ugynnauassn
n.A. a.0. n.g. lasuna 2
23 mssumielniiléass
2.3.1 glilwiluwnyuuneumheynineu Liesndn 98%|  100% 100% #DIV/0! 100%
NNIY
- rAmhgliihildetmnideu (3e) 17,826 17,869 35,695
- Srnufldlidluassuuniomn (51e) 17,826 17,869 35,695
2.3.2 gl luwaliesunihe ke ynse 100% 100% 100% #DIV/0! 100%
- gruAmhelilihildamnieu (10) 900 901 1,801
- Srunuldlindesiivmn (1e) 900 901 1,801
2.4 Faddundmiianlwinlundazidou lsitioundn 95%| 100.00% | 100.00% #DIV/O! 100.00%
Livfaaninfewas 95
- %’mzﬁﬂuLﬁwﬁﬁﬂw%ﬂﬁﬁ’wﬁ%’lw% (579) 18,726 18,770 37,496
- dnuluudwmidanlwivimun () 18,726 18,770 37,496
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2.5 maudefoaseuanglylnii naswnld lsitfosndn 100% #VALUE! #VALUE! #VALUE! #DIV/0!
JumAr¥as nely 30 Jusinnis lddeendn
Sewaz 100
- annsanaudnuve Ll - - - 0
anelu 30 Swhms (5e9)
- pauAn Vel - - - 0

Aundn 30 Juhing (3eq)

2.6 naudaiaassuangliluimiadnsdni
(call center) aglu 10 unii
lsidaanin Sowaz90

- anunsanauAInuYe Lol
aelu 10 ui
- paufnvelglnih

VAUNIT 10 W9

lsitiaendn 90%

sumilsdolavdi naU. (1)

527/ 2561 @a.. 25 3.8, 61

1309 S189URANTSAELLA
UINTFIUAUNINUINNT T8LFOU
Tushde Call center lfag
s1euNg w1 naU. Tkanas

ANTUIIY 1N AUN.
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3. aasgumsliusnsiinisiwihuussRudugld
Inrvee nila. ( Guaranteed Standards of
Performance)
3.1 Aunwlnih
3.1.1 nMsudsveduliindrmiileufiRenu s
wiu (Planned Outage) dmsuililniinidnd
ndfouasnuinsauiudaus 300 kVA fuly
gnLiu NIalaniau
msudeiuln 100% #VALUE! #VALUE! #VALUE! #DIV/0!
- wasvasulniharmh
laideanin 3 Ju (519) _ _ - 0
- waswadulwiharmh desndn 3 u (378) _ _ _ 0
msUjuany 100% HVALUE! | #VALUE! | #VALUE! HDIV/O!
- UftRnuumuszeznafiudsly (310) - - - 0
- lanunsaufuRauiuauszesia - - - 0
udald (310)
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u/lasany e Ugynnauassn
n.A. a.0. n.g. Iasuna 2
3.1.2 maudlodymlatihiy dmsvgldliiily 100% HVALUE | #VALUE | #VALUE! HDIV/O!
UAAUIAYT DL UREAANTTUTIANAY
nffoutasmuaTiniudaus 300 KVA dy
gnLiu NIalaniau
- uAloUgmlaveu aelu 24 v (579) - - - 0
- uAlodgmlaveu 1By 24 B, (519) - - - 0
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3.2 szezaiigualdlwiiselvsiveldlni
(GudaaniuifualdlniindiszRuuas
UjtAnuReuluasudiu) nsdliissuy
Imen3aNagua
3.2.1 SEUULSIU (380/230 Taad)
32.1.1 fueldlifhfivofadafinesuuliiiu
30 woud 3 @
- \waiias 100% #DIV/0! 100% #DIV/0! 100.00%
aely 2 Twihns (51w) 0 5 5
w2 Jwihns (5w) 0 0 0
- uenivALiey 100% 100% 100% #DIV/0! 100.0%
el 5 Jwihng (519) a5 27 72
Wu 5 Jwihns (51e) 0 0 0
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u/lasany e Ugynnauassn
n.0. a.0. n.9. lasung 2
3.2.1.2 ﬁmaﬁlﬂﬂwﬁmaam&y’qﬁma%mmmﬁuﬂdw muilsdeaui naU.(au) 527/ 2561
30 woul 3 wia a7, 25 fl.e. 61 1399 URARTLNUAL
- wallay 100% UINTFIUAUNINUIANT TELFOU
aelu 2 Jwihns (1) Lifossreaunanisiiiuny nsvefingg
A 2 Twihng (579) AmesvuIniuna1 30 A 3 wia Tuwailes
- UINUALIBY 100% uag uonlumilad
melu 5 Jwinig (57)
WY 5 wihnig (579)
3.2.2 SPUULIWIUGN22/33 1A7)
3.2.2.1 wilpkUasunnsiunulidiiy 250 13e 100% #VALUE! #VALUE! #VALUE! #VALUE!
melu 35 Jwinig (57) § - - #VALUE!
WY 35 dwing (319) . - - #VALUE!
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u/lasany e Ugynnauassn
n.A. a.0. n.g. lasuna 2
3.2.2.2 wilokUasruaTiuAuiun 250 1A 100% #VALUE! H#VALUE! H#VALUE! #VALUE!
usilaitAu 2,000 1ATLD
nelu 55 Jwinis (579) _ _ _ #VALUE!
Wy 55 Juviinis (51e) i - - 0
3.3 svezamavauasiiidlniniosvenie
Saasu
3.3.1 msleuderldlulihuazmionisuaey 100% HVALUE! | #VALUE! | #VALUE! H#VALUE!
wanUszunslaglnin
aelu 15 Jwinig (579) _ ] . #VALUEI
Wy 15 Winig (57) _ _ - 0
3.3.2 M3deAuranyseiunslliin 100% 100% 100% #DIV/0! 100%
aely 3 Jwinis (31w) 1 13 14
Wu 3w (519) 0 0 0
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u/lasany e Ugynnauassn
n.a. a.a. n.e. losuna 2
33.3 nansvdeudeieniou ieafusysu 100% #VALUE! #VALUE! #VALUE! #VALUE!
wseAulii waglvifnsensu
- wuglglih avelu 5 dwiins (31e) _ _ - #VALUE!
- wuglglih A 5 Furihnis (5ne) ; ; - 0
3.3.4 nMsnTiadeuteseiuuietuniseu 100% 100% 100% #DIV/0! 100%
wsorTavtheluiuasluasasutuailui
- ayvdeuvsefnsalldlnih 1 1 2
nelu 5 7wihns (5w)
- asaRaeuvseRasey gl 0 0 0
AU 5 UVINT (518)
3.3.5 M3IUEUAAIUSNS duﬂiﬁﬁ;ﬁﬂﬂﬂwmﬁﬂ) 95% #VALUE! #DIV/0! #DIV/0! #VALUE!  [lunsdlfl nvln. Tlanunsasidunisvenewan
nsveldlvif Tirudldlninld (draznsdilagin)
- anflunsnngly 25 Twhinas - #VALUE!  |3sddudosaneduauliaiudldluih
- AIUANSIAY 25 Tunnng _ H#VALUEI
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u/lasany e Ugynnauassn
n.A. a.0. n.g. lasuna 2
3.4 szaziiandnglnAundu nsdignandnglni
(GudnanFuiglelningrsstunazujla
mueyluasudy)
3.4.1 fldlvisedn
- Lunidlas 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
el 1 fwihns (51w) 0 0 0
Va1 Jwihns (57e) 0 0 0
- uBnLUALiDg 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 3 Jurihnms (57e) 0 0 0
Vw3 Jwihns (57e) 0 0 0
3.4.2 gldlniselng 100% #VALUE! #VALUE! #DIV/0! #VALUE!
mely 2 wihns (57) : - #VALUE!
Ay 2 Wwihnis (579) - - #VALUE!
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NANISANIUIY
u/lasany e Ugynnauassn
n.0. a.0. n.9. lasuna 2
3.5 ﬂ’liﬁi']EJL?‘mﬁ’lU%JUﬁﬁi']ﬂIﬂﬂL%ﬂ‘w%aﬁuaﬂ 100% #VALUE! #VALUE! #DIV/O! #DIV/0!
ANUNSUUTLNUIUSLEZIAINNIAUA
aely 10 fwihms (51e) ] 0
Wy 10 Awihns (579) _ 0
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NIAIFIUANINLINNTT8 NeINANFugHNA
1. 13z usitumailared nn. ( Technical Standard )

1 1Y
o

1.1 wmsguusaiulninnqgaanelidn (qente - 21e)  Adaussiulndnluszuy 115 13

v
whusnelumsaniiuns adiunisanglinlneinsussdiulnin o qpaenaynqalilinuninsgu

anillwwhaasglgln U w1l ALRREUTIAY NAN1TIALTIAY
A1PUN LR Ninlang 3 14 lanmnsgiu 1d4la
(Tasnunlsznauns uaznag ) NINUTINU (A7) 109.2-120.7 LA9. NIMTFIY

1 - - - / -

wnewe : wuvesNi B uNanIIANINIUANNNIATIIUANNINLENIT2Y NN, A1uuseailiiin
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NIATFIUANINLEIN289 N1gtidaunRnia

FIEUNANITANUUITUAN N"IE]‘JE']UQNJ]']WU%ﬂ']?“HﬂQ nnaA.

1. mma‘gmﬁmmﬁﬁmm WA, ( Technical Standard)

1.2 wnsguusssulninfiananeni (qaide - 218

Arnusainiluszuy 33 1w (o qalaqaniiluszuusiuiig )

whusnglumsantiums Afiunisang iialnaineuwsedulnin o qpzeanennanliflinuuinsgiu

nsinWdaupiinasiandnaastindas

dszannau fIuNAN 2563

2
Y o

AT Fuieu [Aefouseiuiivnldve 3 wa| s | Ausedi [uan1eTausain o qn luszLLRmng
a gonilnAn 4| 29a3 @0801uTi nansavian Wendiaulas A" feonie | AEudieulas TAP TSI Fmegau T4
9281241N99NADNT (NN, ) asausasu | (W) | Fruusasa laad) [wiiauas ANUUSIAR (A7) 31.3 - 34.7 1R NIRTFIU
aviindlas | F2 TNuNeeN 28 @.p.63 | 33.70 385.00 7 31.76 /
PEA 40-022857 19.00 .
aviingiae | F4 niihlseBauasziinfien 94.m.63 | 33.60 386.00 7 31.85 /
PEA 31-005797 19.30 .
aviingiaa | F5 DUUNIITT 25@.A.63 | 33.90 384.00 5 31.68 /
PEA 39-004617 14.00 .
aviingiaa | F6 tiulania 24@.m.63 | 33.80 384.00 7 31.68 /
PEA 59-023505 20.00 w.
aviingiaa | F8 tiusiagisin 84.n.63 | 33.70 384.00 7 31.68 /
PEA 27-008587 19.00 1.
aviingiaa | F10 tiuuniu 20 4.A. 63 | 33.50 386.00 7 31.85 /
PEA 38-011420 19.00 1.
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Uszainau FaunAN 2563

NIMTFIUAMNINLEN928Y N3 Indauniinia
1. mmgm’mummﬁmm nwWn. ( Technical Standard)
1.3 wmsgrunsaauliinqaanalnin (aanae - 218 )

Anausamlndnluszuy 220 e

whusnelumssniums anfiunisangliinineinsusadlin o qagesennaalilinuninsgiu

A0 URTALIIAL T pau 1 ALRA BT NANNTIALLINAU
fdud| 3o v du1 2.3 AN fisalEvi 3 e Inmsgin 1414
(Feanufl , snsasiaviaived | svazvinsanufioutlas () | Aidauses (Taasl) 200-240 Taafl | NmTgIU
1 nle.a.dztinfies  |PEA 42-004000 Tinusienas w1a 30 LAdle 1 1a 2 a1l 30 4.A. 63 220 225 -
2 nle.a.dztinfiee  [PEA 40-013801 tinuslu a1nm 30 1Adle 1 wla 3 dng 30 &.A. 63 220 223
3 nile.a.daztinfies  |PEA 34-014375 tinudinaue 111a 30 1wae 1 g 3 dne 30 4.A. 63 220 228
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1. 43z UAUnALATeY n¥iA. ( Technical Standard )
14 mmgqmmﬁuiWﬂ’]?ﬁqm@hﬂMﬁq ( anfiae - 2¢) )

q

Anausamlndnluszuy 380 Taant

whusnelumssniums anfiunisangliinineinsusadlin o qagesennaalilinuninsgiu

wuuWesu a1, (en.) 45 -05/16

A0 URTALIIAL T pau 1 ALRA BT NANNTIALLINAU
fdud | e v, du 1, 2,3 AN fisalEvi 3 e Inmsgin 1414
(Feanufl , snsasiaviaived | svazvinsanufioutlas () | Aidauses (Taasl) 342-418 Taadl | NMTZIU
1 nia.a.aztinfies  |PEA 34-009127 wamnALIA 3 1ld 160 LAaLe 30 4.A. 63 400.00 A=394 -
B=391
C=392
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