sflamuwamsﬁ%ﬁumumummg'mqmmwu'%ms?laa ANA.

nmsiidaugiinasnvignesstndes Ussdnneu dunau 2564 Ins 074-377234

NanN1SANLLUIY
u/lasany W Jaynnguassa
3.0. AN, 0. Tasuna 1
L. N IVIJS TRITTIbVIU A 1davideU \Uveldll
Standardc)
2.1 d@usaanglniihaulesasas 90 wasan laidaendn 90% #VALUE! #VALUE! H#VALUE! #DIV/0!
szuuluingntes duanaflasuwl
aniiu nianidu
- gansangAungly 4 5., (P59) - - - 0
- elWAwAun 4 v, (AS9) - - - 0
2.2 d@usaudlvdadesseulusowswulnin  [laidasndn 959 #VALUE! #VALUE! H#VALUE! #DIV/0!
9¥asaz 95 aelu 4 Wouaasswdu
anganwalanys)
- awnsawiledefosuuvaluliin
nely 4 wau (1599) - - - 0
- unlvdeossyuvelyluih
WVIUNIT 4 weu (15849) - - - 0
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NaN1SALLUY
NU/1AT99U Wviang Usymnauassn
.0, .. ii.a. losune 1 v
23 mssumiglniildass
2.3.1 gl luwasuunsumibenniieu lsitlosndn 98%  100% 100% 100% 100%
NN3E
- grAmhgliihildetmnifeu (3e) 18,020 18,089 18,148 54,257
- Sl luessuunian (1) 18,020 18,089 18,148 54,257
2.3.2 gl luwaliessunihe yadeu a1y 100% 100% 100% 100% 100%
- ruAmhliihildatmnideu (:e) 908 913 914 2,735
- Sunufldlindesiivmn (1e) 908 913 914 2,735
2.4 Fodduudmiialwinlundazidou lsiioundn 95% 100.00% | 100.00% | 100.00% | 100.00%
Litfeandnfowas 95
- Snddlundanialailitugldlag () 18,928 19,002 19,062 56,992
- Srunflundamdalniniomn (5e) 18,928 19,002 19,062 56,992
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NaN1IANLIUNIU
nu/lAsenu wWnnne Ugunnavassa
3.0. .. fi.a. losuna 1 v
2.5 npudeiaFsuangliluin niwinla sfiosnd 1009 #VALUE! | #VALUE! | #VALUE! #DIV/0!

suAi3es Aelu 30 Muvinnis Lideendn
Soway 100

- annsanaudnuve Ll - - - 0

el 30 Suwhnis (o)
- pauAn Vel - - - 0

Aund 30 Twihins (Seq)

2.6 naudeiaassuangliluimiadnsdwi
(call center) aalu 10 unil
lsidaanin Sowaz90

- annsanaumnuve Ll
aelu 10 Wl
- peuAn Vel

VAUNIT 10 W9

laitiaendn 90%

mumilsdoravii nau. ()

527/ 2561 @.1. 25 3.4, 61

309 T189uRaN1SANEUILAY
UINTFIUAUNINUINIG TI8LRBY
Tuste Call center lifas
189uUKa W1z N, Tonanis

ANTUIIY 10 AUN.
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Nu/1A599U

Wviane

NANISAIUIUY

a.a.

..

=]
a.n.

lnsund 1

Jaymnauassn

3. 1nsgIunsiusn1simsiuihSudseiuny
ﬁﬂ‘i’ﬂﬂﬁwa\‘i AWAN. ( Guaranteed Standards of

Performance)

3.1 Aunwlnih

3.1.1 mawdsedulwindrmiifioufiRnu s
Wi (Planned Outage) ﬁm%w;ﬂ%lﬂﬁﬁﬁ
nifouasnuInsauiudaug 300 kVA fuly
gnLIL NINRNEY
n1sudenulu

- wdsvasuluiarmh
Laidosndn 3 Ju (578)
- wdsvasiulwiarmth dewnin 3 Ju
n1sUjURuY
- YftRnuumusrsznafiudsly (51)
- llausaufuRauriuauszeia

A9l (57)

100%

100%

H#VALUE!

H#VALUE!

H#VALUE!

H#VALUE!

H#VALUE!

H#VALUE!

#DIV/0!

0

0

#DIV/0!

0

0
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NANIIANUUUY
Nu/lassnu wWanune Ugynnauassa
3.0, .. i.o. Tasuna 1 v
3.1.2 nsudledgymliieiu dmsudldlninlu 100% HVALUE! | #VALUE! | #VALUE | #DIV/O!

UAAUIAYT DL UREAANTTUTIANAY
nifoulasuuinsanfiudaus 300 KVA fuly
gnLiu NIalaniau

- uAloUgmlaveu aelu 24 v (579) - - - 0

- uAloUgmlavheu By 24 B, (519) - - - 0
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Nan1sALHuY
u/1ATeau Wi Jaynnguassa
3.0, .. ii.a. Tnsana 1 o
3.2 szezaiigualdlniiselvsiveldlni
(GudaaniuifuealdlnindiszRuuas
UjtAnuReuluasudiou) nsdliissuy
Imen3aNagua
3.2.1 SEUULSHUM (3807230 Taa)
32.1.1 fueldlifhdivefadafinesuuliiiu
30 woud 3 @
- Lwailag 100% 100.00% 100% 100% 100.00%
aely 2 Jwihms (579) 2 2 11 15
Ay 2 Juvhinig (57e) 0 0 0 0
- UBNLYALIDY 100% 100% 100% 100.00% 100.0%
aely 5 Fwims (579) 75 a6 38 159
Wy 5 Jwiinis (5e) 0 0 0 0
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NaN1IALLUIU
u/lasany W Jaynnguassa
1.0, n.N. ii.a. lasuna 1
3.2.1.2 fualdlnihilveAndafine svuaiun muviadeianil naU.a) 527/ 2561
30 woud 3 g 8. 25 .8, 61 1399 euNasduun;
- wallas 100% INTFIUANAINUINIT TIEAOU
amelu 2 Jwihns (7) liifessrenunanisiuiuny msveRng
W 2 Twihns (5he) Awosauiaiunia 30 A 3 g luaadias
- UBNLUALIDY 100% WA WoNALIB
melu 5 Jwinig (57e)
WL 5 winig (57w)
3.2.2 PUULIWIUGN22/33 1A7)
3.2.2.1 vdlauwUasauinsiuniulidiiu - 250 1Adle 100% #VALUE! #VALUE! #VALUE! #VALUE!
melu 35 Jwvinig (57) - - - #VALUE!
w35 wihng (51e) - - - #VALUE!
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NaN1IANLIUNIU
nu/lAsenu wWnnne Ugunnavassa
3.0. .. fi.a. losuna 1 v
3.2.2.2 wilolUasruasiuiuiunit 250 e 100% H#VALUE! | #VALUE! | #VALUE! #VALUE!
uwaldltiu 2,000 1A3te
el 55 Fuvinis (918) - - - #VALUE!
Wy 55 Juviinis (51e) - - - 0
3.3 szezamavauasiiidlninfosvenie
Fosl3au
3.3.1 msleudefldlvihuaznionsuaey 100% #VALUE! | #VALUE! | #VALUE! | #VALUE!
nanusgiunsialni
nelu 15 Fwinns (579) - - - #VALUE!
Wy 15 Jwinig (57e) ; ; ] 0
3.3.2 MsgAunanyUszAunsialni 100% 100% 100% 100% 100%
nely 3 dwihnis (519) 9 8 i 21
AW 3 AWNINg (518) 0 0 0 0
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NaN1IANLIUNIU
nu/lAsenu wWnnne Ugunnavassa
3.0. .. fi.a. losuna 1 v
333 n1sniadeutedesseu Wieatusyau 100% #VALUE! | #VALUE! | #VALUE! #VALUE!
wssAulii waglvifnsendu
- wuglglih avelu 5 dwiinis (31e) - - - #VALUE!
- wuglglih A 5 Fuvihnis (5ne) - - - 0
3.3.4 mnsavdeuteieaiouieatuniseu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
w3oeTavthelniuazluasasutualui
- avvdeuvsefnsalldlnih 0 0 0 0
aelu 5 Twihns (579)
- asaRaeuvseRasey L a 0 0 a
AU 5 wing (5e)
3.3.5 msdneRuAuau3ns Qunsafglélnii 95% #VALUE! #DIV/0! #DIV/0! #VALUE!  [lunsdlil nvln. lalanansodidunisvension
nsvaldlyiin Tfugldlndale (Lineznsdlaginnw)
- shiliunisanglu 25 Fwinns - H#VALUE!  |FsdnTusimanetuauliiugdldlni
- elunsiAu 25 Tuinng - H#VALUE!
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NaN1IANLIUNIU
nu/lAsenu wWnnne Ugunnavassa
3.0. .. fi.a. losuna 1 v
3.4 szaziiandnglnAundu nsdignandnglni
(TufaanFuiglélnindssRunasujia
auReulvasudon)
3.4.1 Jldlvisedn
- UALEiBY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 1 Jwihng (51e) 0 0 0
Wwu 1 Jwhng () 0 0 0
- UBNLIALIBY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aely 3 Juihng (51e) 0 0 0
Wwu 3 wihng () 0 0 0
3.4.2 gldlniselng 100% #VALUE! | #VALUE! | #VALUE! #VALUE!
el 2 Jwihing (5e) - - - #VALUE!
WY 2 uiing (37) - - - #VALUE!
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NaN1IANLIUNIU
u/lasany W Jaynnguassa
3.0. .. fi.a. losuna 1
3.5 MsaeRuausunsnelaedansotuean 100% #VALUE! | #VALUE' | #vALUE #DIV/0!
aunsuysziuluszeziaannivun
nelu 10 Fwins (519) : - ; 0
Wy 10 Fuvinis (319) : - ; 0
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