FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

nsinfrduniniasvidunaszindes Uszanhau unsiax 2563 ns 074-377234

Nan1sAHiueIU
nu/lAseau Wnane Ugywnguassa
3.0 .. .. lasund 1
2. ipsgumsliusnsialy (Overall Standards)
2.1 a@wnsavelniiauldiesas 90 wasan laifowndn 90%| #VALUE! #DIV/0! #DIV/0! #DIV/0!
szuulnindadas tuannandilasunds
aniiu nssignidu
- ansasnelWduniely ¢ v, (ad) - 0
- Srelrldwiun 4 v (ad) - 0
2.2 awnsaudladedesSeuluGesuseiulni laitioandn 95%| #VALUE! #DIV/0! #DIV/0! #DIV/0!
18%awaz 95 melu 4 WeauGesFauiu
aganwaionys)
- annsauntetefoueuvelyluih
melud dou (309) - 0
- unlvdeeussuvesldlnih
Aund 4 deu (599) - 0
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FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

NAN1IALEUGIUY
nu/lAseau Wnane Ugywnguassa
.. .. 1.0 lasuna 1
23 masumglniitliase
2.3.1 gl luwasuunsumheyniieu Livesndn 98%|  101% 100% #DIV/0! 101%
NNINY
- rumhgliihildatmnifeu (3e) 17,579 17,579
- Sl lwessuuniman (518) 17,489 17,489
2.3.2 gl luwaiiessunie yavieu ynse 100% 100% 100% #DIV/0! 100%
- gruAmhgliihildatmnideu (:e) 891 891
- Sunugldlihndiesiimn (31e) 891 891
2.4 Fodslundmianlninluudazidon lsitfosndn 95%| 100.00% 100.00% #DIV/0! 100.00%
laitfaundniouas 95
- Snddlundaidenluih il () 18,470 18,470
- Srundundmidanliiidame (ne) 18,470 18,470
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FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

nsinfrduniniasvidunaszindes Uszanhau unsiax 2563 ns 074-377234

Nan1sAHiueIU
nu/lAseau Wnane Ugywnguassa
3.0 .. .. Tosuna 1
2.5 maudefeassuangldluin naeinld lsitfosndn 1009  #VALUE! #DIV/0! #DIV/0! #DIV/0!
SuAiseas melu 30 Juvinnis lideendn
fowaz 100
- annsanauAauve il - 0
melu 30 Swins (3eq)
- peuAnmveldlnih - 0

Aund 30 Juhims (3e9)
2.6 nauteiaassuanglilnwimalnsdnd
(call center) anelu 10 u
Tsidaandn 988290
- ansanauAuveRliluih
aelu 10 ui
- pauAnNveldlndh

LWAUAIN 10 W

lstiaenin 90%

aumilsdowavdi nad.(u)

527/ 2561 @a.. 25 3.8, 61

1309 $18UHANIA LTI
UINTFIUANNINUINT TI8LhOUY
Tusiide Call center laisiag
18URa 1se MY, TURanns

ANTUIY 910 AU,
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u/1A599U

Wniane

WNan15ANLILUIIUY

a.n.

..

a

a.n.

Jaymnauassa
lasuna 1

3. wmsgrunsliuinsinsini Suuseiuiugly

W1ve9 nWA. ( Guaranteed Standards of

Performance)

3.1 Auawlni

3.1.1 nsudsvenulniinarmidieufuiRnu ey

wiy (Planned Outage) dwsugfldlitiian

wilouUasunsAUR LS 300 KVA diy
LU NIeiRNLau
asudenulu

- wasvasulirarmi

litleenin 3 Yu (579)

[
g

2N

- wagvesulWina19mT Paunin 3 U (578)

nsUfuReu

- UjURnuiususzeznaiudall (s1e)

- lansaufUiRnuriuaussesian

Awaaly (579)

100%

100%

#VALUE!

#VALUE!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

0

0

#DIV/0!

0

0
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FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

NANITATEUIU
nu/lAseau Wnane Ugywnguassa
3.0, .. .. Tasuna 1
3.1.2 maudloymlifhdy dmivgldliiily 100% HVALUE! |  #DIV/O! HDIV/O! HDIV/O!
memmmaﬁamqmamﬂimﬁam&%
ifoudanuuinsanfugaus 300 KVA dt
gnvIU NIeigNLau
- unlatamlaiiau aelu 24 au. (519) - 0
- uAlatamlndheu Ay 24 . (57e) - 0
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nsinfrduniniasvidunaszindes Uszanhau unsiax 2563 ns 074-377234

NaN1IATIUY
nu/lAseau Wnane Ugywnguassa
.. NN, i.a. lasuna 1
3.2 szezaigualdlwiiselusiveldlni
(GudaaniuidualdlnindrssRuuas
UftRnuleuluasudiu) nsdliissuy
Imienwiauaguan
3.2.1 SEUULSIUA (380/230 Taad)
32.1.1 fueldluihiivefndafimesuunaluifiu
30 woud 3 wla
- Lwniiag 100% 100.00% #DIV/0! #DIV/0! 100.00%
melu 2 Jwhns (57e) 6 6
Wy 2 Jwhms (5) 0 0
- uanLuALiag 100% 100% #DIV/0! #DIV/0! 100.0%
melu 5 Jwhns (57e) 45 45
Vw5 Jwihms (5) 0 0
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Nan1sALHueU
nu/lAseau Wnane - Ugywnguassa
30.0. .. i.a. lasund 1
3.2.1.2 ﬁma‘l%lﬂﬁwﬁﬁuaamﬁgaﬁma%mm@Lﬁumh muiladeiauil nau.(au) 527/ 2561
30 woul 3 Lia a2, 25 1.8, 61 1389 BAURARLIULUAY
- wallag 100% UINTFIUANNINUING T18LFY
melu 2 Twihns () TiideesnonuNansAdnay Nsvefnds
W 2 Twsihas (579) TmesyuIaiundl 30 A 3 wa Tulwaiios
- uanLuALiag 100% WAL UBNLUALLDS
amelu 5 Twihns (579)
AW 5 Ui (51e)
3.2.2 SYUULIIRNUGA22/33 1A7)
3.2.2.1 nlsuUasruinsauiuldiiu - 250 1Adie 100% #VALUE! #DIV/0! #DIV/0! #VALUE!
nely 35 Juinig (579) - #VALUE!
AW 35 UYn1s (57w) - #VALUE!
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FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

NANITALLUIIU
nu/lAseau Wnane Ugywnguassa
3.0, .. ai.0. Tasuna 1
3.2.2.2 wilonUasuunaTiuAuiuni 250 1A 100% #VALUE! #DIV/O! #DIV/0! H#VALUE!
ugilaitAu 2,000 LA3Le
nelu 55 Juvinig (5) _ #VALUE!
AW 55 WYn1S (57w) _ 0
3.3 szezamausussiiidinihievenie
faaseu
3.3.1 msleudeldliifiuagusensivasy 100% #VALUE! #DIV/0! #DIV/0! #VALUE!
nanUsziunslalaii
aelu 15 Jwims () _ #VALUE!
Wy 15 Juvinis (519) _ 0
3.3.2 N33efAumanUsziunislalngi 100% 100% #DIV/0! #DIV/0! 100%
aelu 3 Jwiing (579) 6 6
Wy 3 Jwihns (57) 0 0
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nsinfrduniniasvidunaszindes Uszanhau unsiax 2563 ns 074-377234

Nan1sAHiueIU
nu/lAseau Wnane Ugywnguassa
3.0 .. .. Tosuna 1
333 nisniadeutedeusou efusesu 100% #VALUE! #DIV/0! #DIV/0! #VALUE!
ussrulndlh waglwirnsznsu
- wugldlih ol 5 Fwhnis (51e) _ #VALUE!
- wugldld Ay 5 Jwihns (5ne) ; 0
3.3.4 mInsdeudedesdeuieituniseu 100% 100% #DIV/O! #DIV/0! 100%
wdeainmhelniuazluadasudualih
- ayvaeunseRndaf Lt 1 1
mely 5 Twihnis (579)
- ayvaeunseRnda Lyl 0 0
AU 5 UYNg (579)
3.3.5 M3TEEUALAIUSNS dumﬂjﬁ?ﬁ‘mmwmaﬂ) 95% #VALUE! #VALUE! #VALUE! #VALUE!  [lunsdifl nvla. llanunsasidunsvensn
nnsvaldlaiin Ttuglglndle (Linaensdlaginm)
- sndluntsnely 25 Juvinns - - - #VALUE  [Fadndudesdreiuauliiudldlng
- antiunisiAg 25 JuYinnig - . - #VALUE!
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nsinfrduniniasvidunaszindes Uszanhau unsiax 2563 ns 074-377234

Nan1sAHiueIU
nu/lAseau Wnane Ugywnguassa
3.0 .. .. Tosuna 1
3.4 szaziiandnelnAundu nsnignendnglniia
(WudaanFuigldlnirdsstunas U ua
auitauluasudau)
3.4.1 fldlvisedn
- Lwaileq 100% 100% #DIV/0! #DIV/0! 100%
ety 1 Jwhns (579) 4 4
W 1 Juviinig (57w) 0 0
- uanAlias 100% 100% #DIV/0! #DIV/0! 100%
nmelu 3 Juinig (57) 32 32
nY 3 uninig (51e) 0 0
3.4.2 flilnselg 100% #VALUE! #DIV/0! #DIV/0! #VALUE!
melu 2 Juvihns (5w) ; #VALUE!
Wy 2 Juwvinis (519) - #VALUE!
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FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

NAN1IALEUGIUY
nu/lAseau Wnane - Ugywnguassa
.. .. aL.0. lasuna 1
3.5 ns3neRuAlsuiTeleeinvsaiudan 100% HVALUE! #DIV/0! #DIV/0! #DIV/0!
aunsulseiulussesiiainnivue
melu 10 Twins (31w) _ 0
Wu 10 Tuvinis (57e) _ 0
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ms"l,wﬂ'ﬁﬁqugﬁmﬂmméﬁ LNadzingas

UszaAaU NNTIAN 2563
NIFIFIUARININLENNTTRY N3l dau A

1. mmﬁmé’mmrﬁmm nWA. ( Technical Standard)

1
= ' o

1.1 wmsgunsasuliinnqeanenin (qeite - 21e)  Adaussiulndluszuy 115 1A%

Q

¥
uhusnelumssniiuns adiunisane e inussdulnin o qpgeaneynqalildnuunsgiu

anillwhaaagldln W hau i ANLRRELTIAY HANITIAUIIAY
ANALN LR ninlang 3 tig lanmsgau 1ale
(TasnuNlsznauns uaziiag ) NIAUTINU (A7) 109.2-120.7 LA. NIMTFIU

1 - - - / -

wanemg) : uuuesuiildsanunanisaniivnununinsguaunnaEnises nin. fuuseiilin
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NIRTFIUAUNINLETN9289 N3 I dauniina

1. mmgmé’mmmﬁmm nWA. ( Technical Standard )

FILITUNANITANUUITUATNN mgﬁuqmmwu?mﬂm nwn.

nsnhdauginiasiandnaszindas

UszaAau NNIIAN 2563

1.2 wnsguusssuliiniiqeanelvin (qpige - 218 )

Aiausssulinluszuy 33 1a (o4 qalaqantislussuuaming )

uhusneglumsaniums aufiunisansiinineinsusaduliid o aneaaynanlilinuninsgiu

AU TauIesY fuiden 1 [Aiedousiuiiinline 3 wa| soumis | Ausedi [rannsauses o qnluszLLRmMLNg
s |@aanBInAn «| 9a9 (@os01ud mnsauEn vivensiaulag A1 faonil Aumsiautlaq TAP ARualy IFnmegau adlgt
7 9281XUNNANNADNTY (NN, ) fsausei | (1d) | Fuusesn Gaad) [wdauda ANLINGY (A7) 31.3 - 34.7 1AR NINTFIU
1| atidey | F1 Fulwannanfilmmni 1 13-4.A-63 | 33.60 - 6 #VALUE! / -
Apnas 2 19.00 1.

2 | avthdea | F2 TAee /
3 | aviihdes | F4 uthlseBauaziindas 28-1.A.-63 | 33.50 - 6 #VALUE! /

19.00 .
4 | azihdey | F5 DUUNUNTD 14-4.m.-63 | 33.80 - 4 #VALUE! /

13.00 .
5 | aviihdias | F6 fiuilaniie 31-4.A.-63 | 33.50 - 7 #VALUE! /

19.00 .
6 | azihden | F8 ST LT 20-1.A.-63 | 33.80 - 7 #VALUE! /

19.00 .
7 | avdihdiee | F10 thuuniu 28-1.A.-63 | 33.50 - 7 #VALUE! /

19.00 .
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FIENUHANITANUUNUANNIATFIUAMINLTNTIRS NN, wuuWedn au. (un.) 45 - 04/16
nsthdaugimasiananagdsingday

1523700 NNSIAN 2563

NIMTFIUAUNINLTNNST8Y N3 IANdaugine
1. mmgmﬁmmﬂﬁmm nwWA. ( Technical Standard)
1.3 wmsguusaiuliianqaanalnin (aanse - 118 )

AnaugasulnAnluszuy 220 Taast

whuanglunisaniiunis adiunisanglnininaineussdiulnin o aagenennanlildnuninsgi

AONURTAUSIFU Ju peu 4 AnLRAEILIIFY NANTTIALINAU
fdud | do nvin du1. 2.3 a1 fi5al4%a 3 e Iinmsgn Tadle
( %mmuﬁ L MUNELATLENUTENLRT | TrarrngaInuLaLLla (4.) ﬁ”mmﬁu Y (Taasl) 200-240 Taas NIMTFIUY
1 ne.8.4xtindas PEA 44-003547 TIund 118 211 30 1A3Le 1 14 2 a1l 27 4.A. 63 220 237 -
2 ne.8.4xtingas PEA 44-003043 TIund 1189 217 30 1A3la 1 1Wg 2 a1l 27 4.A. 63 220 232
3 nna.e.aziifias  |PEA 36-019951 tiudnatie 11u1m 30 1A71 1 @ 2 ans 27 3.A. 63 220 229
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FIENURANITANTUNUANNNIATFIUAUAINLENNURS NN A, wuLesy a1l (un.) 45-06/16
nsthdaugimasiananagdsingday
lgzahau aNgAN 2563
NIMTFIUAUNINLTNNST8Y N3 IANdaugine
1. 43 UANALALEY NWA. ( Technical Standard )
1.4 mmgmtmﬁqu’iﬁquMﬁq ( cgm'ﬁ'%@ -9n8l)

1%

AnaugasuInAnluszuy 380 Taast

whuanalunisaniiunis adiunisangliininaineussdiulnin o apgenennanlildnuninsgi

AONURTAUSIFU Ju peu 4 AnLRAEILIIFY NANTTIALINAU
Sdud | e . du 1, 2,3 a1 7% "Lﬁ% wa | lAumsgau Tadl
(fﬂ'@mmuﬁ L MUNELALANUTENLRRS | TrerrnganuLaLLlas (1)) ﬁf;mmﬁu Y (Taa 342-418 Taas NIRTFU
1 nia.a.aziindas  [PEA 35-001218 tuaasmai wa 50 LAaLe 26 1.A. 63 400.00 A=394 -
B=387
C=397
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	Over all & Guarantee
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