FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

nsifduniniasviduneszindes Uszanhau suinau 2562 ns 074-377234

Nan1sAHiueIU
nu/lAseau Wnane Ugywnguassa
7.0, .8, 5.0. lasund 4
2. ipsgumsliuinsialy (Overall Standards)
2.1 a@wnsavelniiauldiesas 90 wasan laifowndn 90%| #VALUE! #VALUE! #VALUE! #DIV/0!
szuulnindadas tuannandilasunds
aniiu nssignidu
- ansasnelWduniely ¢ v, (ad) - - - 0
- Frelrdwiun 4 v (s - - - 0
2.2 awsaudlededeSeuluGesuseiulni laitioandn 95%| #VALUE! #VALUE! #VALUE! #DIV/0!
18%awaz 95 melu 4 WeauGesFauiu
aganwaionys)
- annsauntetefoueuvelyluih
melud dou (309) - - - 0
- unlvdeeussuvesldlnih
Aund 4 deu (599) - - - 0
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NANITANTUIU
nu/lAseau Wnane Ugywnguassa
9.0 W8, 5.0. lasuna 4
23 mesruniaglniiiléas
2.3.1 gl luwsyuuneumiieyniseu Laitfoundn 98%|  101% 100% 100% 100%
NNIY
- rumhgliihildatmnifeu (3e) 17,579 17,614 17,617 52,810
- Sl lwessuuniman (518) 17,489 17,614 17,617 52,720
2.3.2 gl luwaiiessunie yavieu ynse 100% 100% 100% 100% 100%
- gruAmhgliihildatmnideu (:e) 891 892 893 2,676
- Sunugldlihndiesiimn (31e) 891 892 893 2,676
2.4 Faddlundantialwilunsiasifiou lLaifosndn 95%| 100.00% 100.00% 100.00% 100.00%
laitlaeninSonas 95
- Snddlundaidenluih il () 18,470 18,506 18,510 55,486
- dnluudialwdiviman () 18,470 18,506 18,510 55,486
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NaN1IATIUY
nu/lAseau Wnane Ugywnguassa
f.. W.8. 5.0. lasua 4
2.5 maudefoassuangldluii naeinld lsitfosndn 1009  #VALUE! #VALUE! #VALUE! #DIV/0!
Jurr¥ae melu 30 Fwinis lidesndn
Jeuaz 100
- annsanauAauve il - - - 0
el 30 Fuihms (5e9)
- peuAnNveldlnh - - - 0

Auna 30 Juvhims (3e9)
2.6 nauteiaaFsuangldlnilmalnsdnd
(call center) anglu 10 ui
Tsidaandn 988290
- annsanauAuveR Ll
el 10 ui
- peuAnINvelglnih

LAUAIN 10 W

lsitasnin 90%

aumilsdeiavd nad.(au)

527/ 2561 @a.. 25 3.8, 61

1309 SBUHANTA NI
UINTFIUANNINUINT TELFOUY
Tusive Call center laisiag
18URa s MY, TRans

ANTUIU 910 AU
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NaN1IATIUY
nu/lAseau Wnane Ugywnguassa
f.. W.8. 5.0. lasua 4

3. wmsgrunsliuinsinsini Suuseiuiugly
Inrvas nWa. ( Guaranteed Standards of

Performance)

3.1 Auawlni

3.1.1 nsudsvenulniinarmidieufuiRnu ey

[
g

uiy (Planned Outage) dwsugldluliniifnss
yfouUasnunTILiuiaus 300 kVA iy
LU NIeiRNLau
msudeivlu 100% #VALUE! #VALUE! #VALUE! #DIV/0!
- wdwedulninarwmih
Liitleendn 3 Tu (318) 0

- wagvesulWina19mT Paunin 3 U (578) 0

MalguAny 100% #VALUE! #VALUE! #VALUE! #DIV/0!
- UfRnuiunussernaiuddly (o) - - - 0
- TannsaufURnuiuaussesian - - - 0

Awaald (578)
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NANITATEUIU
nu/lAseau Wnane Ugywnguassa
9.0, .8, 5.0. Iasuna 4
3.1.2 maudloymlifhdy dmivgldliiily 100% HVALUEl | #VALUE | #VALUE! HDIV/0!
Léummﬂmavﬁ@Lsumqmamﬂismﬁamé?q
ifoudanuuinsanfugaus 300 KVA dt
gnvIU NIeigNLau
- unlatamlaiiau aelu 24 au. (519) - - - 0
- udlatamlndheu Ay 24w, (579) - - - 0
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NaN1IATIUY
nu/lAseau Wnane Ugywnguassa
f.. W.8. 5.0. lasua 4
3.2 szezaigualdlniiseluiveldlni
(GudaaniuidualdlnindrssRuuas
UftRnuleuluasudiu) nsdliiszuy
Imienwiauaguan
3.2.1 SEUULSIUA (380/230 Taad)
32.1.1 fueldluihiivefndafimesuunaluifiu
30 woud 3 wla
- Lwniiag 100% 100.00% 100% 100% 100.00%
aely 2 Jwinis (5w) 6 1 4 11
Wy 2 Jwhms (5) 0 0 0 0
- uanLuALiag 100% 100% 100% 100.00% 100.0%
aely 5 Jwinis (51e) 45 34 22 101
Vw5 Jwihms (5) 0 0 0 0
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Nan1sALHueU
nu/lAseau Wnane Ugywnguassa
0.0, .8, 5.0. lasund 4
3.2.1.2 ﬁma‘l%lﬂﬁwﬁﬁuaamﬁgaﬁma%mm@Lﬁumh muiladeiauil nau.(au) 527/ 2561
30 woul 3 Lia a2, 25 1.8, 61 1389 BAURARLIULUAY
- wallag 100% UINTFIUANNINUING T18LFY
melu 2 Twihns () TiideesnonuNansAdnay Nsvefnds
W 2 Twsihas (579) TmesyuIaiundl 30 A 3 wa Tulwaiios
- uanLuALiag 100% WAL UBNLUALLDS
amelu 5 Twihns (579)
AW 5 Ui (51e)
3.2.2 SYUULIIRNUGA22/33 1A7)
3.2.2.1 valowUasvuiasiunuladiiu - 250 1 100% #VALUE! #VALUE! #VALUE! #VALUE!
nely 35 Juinig (579) - . - #VALUE!
AW 35 UYn1s (57w) - - - #VALUE!
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NANITALLUIIU
nu/lAseau Wnane Ugywnguassa
7.0, 8. 5.0. Iasuna 4
3.2.2.2 wilonUasuunaTiuAuiuni 250 1A 100% #VALUE! H#VALUE! H#VALUE! H#VALUE!
ugilaitAu 2,000 LA3Le
Melu 55 Juing (519) _ _ _ #VALUE!
WY 55 Juyiinis (518) - - . 0
3.3 szezamavsussiiidinihievenie
faaseu
3.3.1 msleudeldliifiuagusensivasy 100% HVALUE! | #VALUE! | #VALUE! H#VALUE!
nanUsziunslalaii
aelu 15 Jwims () _ ] _ #VALUE!
WY 15 Wi (37w) _ - - 0
3.3.2 N33efAumanUsziunislalngi 100% 100% 100% 100% 100%
melu 3 Awihng (51e) 6 7 10 23
Wu 3 s (579) 0 0 0 0
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Nan1sAHiueIU
nu/lAseau Wnane Ugywnguassa
7.0, .8, 5.0. losuna 4
333 nsnvaeudedeasey fefusedy 100% #VALUE! #VALUE! #VALUE! #VALUE!
ussrulndlh waglwirnsznsu
- wugldlih ol 5 Fwhnis (51e) _ - _ #VALUE!
- wugldld Ay 5 Jwihns (5ne) ; - ; 0
3.3.4 nMsnTaaeutedesssuiaiunise 100% 100% 100% #DIV/O! 100%
wdeainmhelniuazluadasudualih
- ayvaeunseRndaf Lt 1 1 0 2
mely 5 wihnis (59)
- pvvdeuviseRnserllnih 0 0 0 0
AU 5 UYNg (579)
3.3.5 mstwduur1ing Qunsditgldlnihendn) 95% HVALUE! | #HVALUE! | #VALUE! HVALUE!  [lunsalt nvln. lalanansasidumsvenewun
nnsvaldlaiin Ttuglglndle (Linaensdlaginm)
- sndluntsnely 25 Juvinns - - - #VALUE  [Fadndudesdreiuauliiudldlng
- eLunsiAuY 25 g - . - #VALUE!

wiuft 9/11




FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

nsifduniniasviduneszindes Uszanhau suinau 2562 ns 074-377234

Nan1sAHiueIU
nu/lAseau Wnane Ugywnguassa
7.0, .8, 5.0. losuna 4
3.4 szaziiandnelnAundu nsnignendnglniia
(WudaanFuigldlnirdsstunas U ua
auitauluasudau)
3.4.1 fldlvisedn
- Lwaiag 100% 100% #DIV/0! 100% 100%
melu 1 Juihns (57) q 0 2 6
Wy 1 Juvinig (51e) 0 0 0 0
- usnLUAiiag 100% 100% 100% #VALUE! 100%
melu 3 Juing (519) 32 25 32 89
WY 3 Wins (57w) 0 0 - 0
3.42 fldlsele 100% HVALUEl | #VALUE! | #VALUE! #VALUE!
melu 2 Juvihns (5w) ; - - #VALUE!
WY 2 Juviinng (5hw) _ - _ H#VALUE!
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nu/lAseau Wnane Ugywnguassa
X W2, 5.0. lasuna 4
3.5 m3deuanfuiidelasdaniotuan 100% HVALUE! #VALUE! #VALUE! #DIV/0!
muiisudsziulusseziaaitivun
melu 10 Twins (31w) _ _ 0
Wu 10 Tuvhinis (57e) _ ] 0
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ms"l,wﬂ'ﬁﬁqugﬁmﬂmméﬁ LNadzingas

UssaAaU SUINAN 2562
NIFIFIUARININLENNTTRY N3l dau A

1. mmﬁmé’mmrﬁmm nWA. ( Technical Standard)

1
= ' o

1.1 wmsguusasuliinnqeanelndn (qeite - 21e)  Adaussiulndluszuy 115 1A%

Q

¥
uhusnelumssniiuns adiunisane e inussdulnin o qpgeaneynqalildnuunsgiu

anillwhaaagldln W hau i ANLRRELTIAY HANITIAUIIAY
ANALN LR ninlang 3 tig lanmsgau 1ale
(TasanuNlsznauns uaziiag ) NIAUTIAU (A7) 109.2-120.7 LA. NIMTFIU

1 - - - / -

wanemg) : uuuesuiildsanunanisanfivnununinsguaunnaEnises nin. fuuseiilnin
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sﬂmﬁuwamsﬁﬁLﬁumumummgﬂuqmmwu?mﬂm nwn.

NIRTFIUAUNINLETN9289 N3 I dauniina

1. mmgmé’mmmﬁmm nWA. ( Technical Standard )

1.2 wnsguusssuliiniiqeanelvin (qpige - 218 )

Aiausssulinluszuy 33 1a (o4 qalaqantislussuuaming )

uhusneglumsaniums aufiunisansiinineinsusaduliid o aneaaynanlilinuninsgiu

nsndauginiasnandinessindas

Uszanau SUINAN 2562

AU TauIesY fuiden 1 [Aiedousiuiiinline 3 wa| soumis | Ausedi [rannsauses o qnluszLLRmMLNg
a #0n B INWAN «| 2949 (@os01ud mnsauEn vivensiaulag A1 Fania| Adundeudas TAP ARualy IFnmegau adlgt
9281XUNNANNADNTY (NN, ) fsausei | (1d) | Fuusesn Gaad) [wdauda ANLINGY (A7) 31.3 - 34.7 1AR NINTFIU
avtindiee | F1 Fulwannanfilmmni 1 12-8.A.-62 | 33.90 - 6 #VALUE! / -
Aonas 2 18.30 1.
aviindlae | F2 /
aviindlae | F4 i inFauastindas 12-5.A.-62 | 33.90 - 6 #VALUE! /
18.30 1.
avtinfiee | F5 DUUNUNTD 24-5.A.-62 | 33.80 - 4 #VALUE! /
14.00 1.
avtindies | F6 fiuilanie 28-6.A.-62 | 33.90 - 6 #VALUE! /
19.00 1.
avtindies | F8 tiuioisn 14-5.7.-62 | 33.50 - 7 #VALUE! /
18.30 1.
avtindiee | F10 tuuniu 11-5.A.-62 | 33.60 - 6 #VALUE! /
19.00 .
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FIENUHANITANUUNUANNIATFIUAMINLTNTIRS NN, wuuWedn au. (un.) 45 - 04/16
nsthdaugimasiananagdsingday

1523100 U UINAN 2562

NIMTFIUAUNINLTNNST8Y N3 IANdaugine
1. mmgmﬁmmﬂﬁmm nwWA. ( Technical Standard)
1.3 wmsguusaiuliianqaanalnin (aanse - 11e)

AnaugasuIndinluszuy 220 Taast

whuanglunisaniiunis adiunisanglnininaineussdiulnin o aagenennanlildnuninsgi

AONURTAUSIFU Ju peu 4 AnLRAEILIIFY NANTTIALINAU
fdud | do nvin du1. 2.3 a1 fi5al4%a 3 e Iinmsgn Tadle
( %mmuﬁ L MUNELATLENUTENLRT | TrarrngaInuLaLLla (4.) ﬁ”mmﬁu Y (Taasl) 200-240 Taas NIMTFIUY
1 ne.8.4xtindas PEA 37-009519 1111488921 2118 30 1A2a 1 1d 3 @el 26 5.A. 62 220 223 -
2 nne.8.4xtingas PEA 45-004401 TI1uA218Y 2U1m 30 A28 1 W4 2 dnel 26 5.A. 62 220 223
3 nvle.e.@xtndlos  |PEA 36-005098 Tiugeddn a1nm 30 Ade 1 tla 3 dne 26 9.A. 62 220 223
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FIENURANITANTUNUANNNIATFIUAUAINLENNURS NN A, wuLesy a1l (un.) 45-06/16
nsthdaugimasiananagdsingday
1lszaAau FUNAN 2562
NIMTFIUAUNINLTNNST8Y N3 IANdaugine
1. 43 UANALALEY NWA. ( Technical Standard )
1.4 mmgmtmﬁqu’iﬁquMﬁq ( cgm'ﬁ'%@ -9n8l)

1%

AnaugasulnAnluszuy 380 Taast

whuanalunisaniiunis adiunisangliininaineussdiulnin o apgenennanlildnuninsgi

AONURTAUSIFU Ju peu 4 AnLRAEILIIFY NANTTIALINAU
Sdud | e . du 1, 2,3 a1 7% "Lﬁ% wa | lAumsgau Tadl
(fﬂ'@mmuﬁ L MUNELALANUTENLRRS | TrerrnganuLaLLlas (1)) ﬁf;mmﬁu Y (Taa 342-418 Taas NIRTFU
1 na.a.aztindiae  |PEA 27-008587 tudadns & 211m 100 LA7Le 26 9.A. 62 400.00 A=400 -
B=400
C=400
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