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Nan1sAHiueIU
nu/lAseau Wnane Ugywnguassa
n.a. a.0. n.8. losuna 3
2. ipsgumsliusnsialy (Overall Standards)
2.1 a@wnsavelniiauldiesas 90 wasan laifowndn 90%| #VALUE! #VALUE! #VALUE! #DIV/0!
szuulnindadas tuannandilasunds
aniiu nssignidu
- ansasnelWduniely ¢ v, (ad) - - - 0
- Frelrdwiun 4 v (s - - - 0
2.2 awsaudlededeSeuluGesuseiulni laitioandn 95%| #VALUE! #VALUE! #VALUE! #DIV/0!
18%awaz 95 melu 4 WeauGesFauiu
aganwaionys)
- annsauntetefoueuvelyluih
melud dou (309) - - - 0
- unlvdeeussuvesldlnih
Aund 4 deu (599) - - - 0
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FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

NaN1IATIUY
nu/lAseau Wnane Ugywnguassa
n.f. a.0. n.g. lasuna 3
2.3 nserumaelniitldas
2.3.1 gl luwasuunsumheyniieu Livesndn 98%|  100% 100% #VALUE! 100%
NNINY
- rumhgliihildatmnifeu (3e) 17,489 - - 17,489
- Sl lwessuuniman (518) 17,489 - - 17,489
2.3.2 gl luwaiiessunie yavieu ynse 100% 100% 100% #VALUE! 100%
- gruAmhgliihildatmnideu (:e) 889 - - 889
- Sunugldlihndiesiimn (31e) 889 - - 889
2.4 dndddudmialwinluudaziiou lLiitioandn 95%| 100.00% 100.00% | #VALUE! 100.00%
liitfesninouaz 95
- Snddlundaidenluih il () 18,378 - - 18,378
- Srundundmidanliiidame (ne) 18,378 - - 18,378
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NaN1IATIUY
nu/lAseau Wnane Ugywnguassa
n.a. a.0. n.g. lasuna 3
2.5 maudefeassuangldluin naeinld lsitfosndn 1009  #VALUE! #VALUE! #VALUE! #DIV/0!
Jurr¥ae melu 30 Fwinis lidesndn
Jeuaz 100
- annsanauAauve il - - - 0
el 30 Fuihms (5e9)
- peuAnNveldlnh - - - 0

Auna 30 Juvhims (3e9)
2.6 nauteiaaFsuangldlnimalnsdnd
(call center) anglu 10 ui
Tsidaandn 988290
- annsanauAuveR Ll
el 10 ui
- peuAnINvelglnih

LAUAIN 10 W

lsitasnin 90%

aumilsdeiavd nad.(au)

527/ 2561 @a.. 25 3.8, 61

1309 SBUHANTA NI
UINTFIUANNINUINT TELFOUY
Tusive Call center laisiag
18URa s MY, TRans

ANTUIU 910 AU
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NaN1IATIUY
nu/lAseau Wnane Ugywnguassa
n.a. a.0. n.g. lasuna 3

3. wmsgrunsliuinsinsini Suuseiuiugly
Inrvas nWa. ( Guaranteed Standards of

Performance)

3.1 Auawlni

3.1.1 nsudsvenulniinarmidieufuiRnu ey

[
g

uiy (Planned Outage) dwsugldluliniifnss
yfouUasnunTILiuiaus 300 kVA iy
LU NIeiRNLau
msudeivlu 100% #VALUE! #VALUE! #VALUE! #DIV/0!
- wdwedulninarwmih
Liitleendn 3 Tu (318) 0

- wagvesulWina19mT Paunin 3 U (578) 0

MalguAny 100% #VALUE! #VALUE! #VALUE! #DIV/0!
- UfRnuiunussernaiuddly (o) - - - 0
- TannsaufURnuiuaussesian - - - 0

Awaald (578)
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NANITATEUIU
nu/lAseau Wnane Ugywnguassa
n.a. a.0. n.g. lasuna 3
3.1.2 maudloymlifhdy dmivgldliiily 100% HVALUEl | #VALUE | #VALUE! HDIV/0!
LéummﬂmavﬁaLsumqmamﬂimﬁamé?q
ifoudanuuinsanfugaus 300 KVA dt
gnvIU NIeigNLau
- unlatamlaiiau aelu 24 au. (519) - - - 0
- udlatamlndheu Ay 24w, (579) - - - 0
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NaN1IATIUY
nu/lAseau Wnane Ugywnguassa
n.a. a.0. n.g. lasuna 3
3.2 szezaigualdlwiiselusiveldlni
(GudaaniuidualdlnindrssRuuas
UftRnuleuluasudiu) nsdliissuy
Imienwiauaguan
3.2.1 SEUULSIUA (380/230 Taad)
32.1.1 fueldluihiivefndafimesuunaluifiu
30 woud 3 wla
- Lwniiag 100% 100.00% #VALUE! #VALUE! 100.00%
aely 2 Jwinis (5w) 1 _ _ 1
Wy 2 Jwhms (5) 0 0 0 0
- uanLuALiag 100% 100% #VALUE! #VALUE! 100.0%
melu 5 Jwhns (57e) 20 : _ 20
Vw5 Jwihms (5) 0 0 0 0
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Nan1sALHueU
nu/lAseau Wnane Ugywnguassa
n.0. a.0a. n.8. lasund 3
3.2.1.2 ﬁma‘l%lﬂﬁwﬁﬁuaamﬁgaﬁma%mm@Lﬁumh muiladeiauil nau.(au) 527/ 2561
30 woul 3 Lia a2, 25 1.8, 61 1389 BAURARLIULUAY
- wallag 100% UINTFIUANNINUING T18LFY
melu 2 Twihns () TiideesnonuNansAdnay Nsvefnds
W 2 Twsihas (579) TmesyuIaiundl 30 A 3 wa Tulwaiios
- uanLuALiag 100% WAL UBNLUALLDS
amelu 5 Twihns (579)
AW 5 Ui (51e)
3.2.2 SYUULIIRNUGA22/33 1A7)
3.2.2.1 valowUasvuiasiunuladiiu - 250 1 100% #VALUE! #VALUE! #VALUE! #VALUE!
nely 35 Juinig (579) - . - #VALUE!
AW 35 UYn1s (57w) - - - #VALUE!

wilud 7/19




nstvihdugiinnasnviduneszdndes Uszanmou ninginas 2562 Ins 074-377234

FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

NANITALLUIIU
nu/lAseau Wnane Ugywnguassa
n.a. a.0. n.g. lasuna 3
3.2.2.2 wilonUasuunaTiuAuiuni 250 1A 100% #VALUE! H#VALUE! H#VALUE! #VALUE!
ugilaitAu 2,000 LA3Le
Melu 55 Juing (519) _ _ _ #VALUE!
WY 55 Juyiinis (518) - - . 0
3.3 szezamavaussiiidinihiecvenie
faaseu
3.3.1 msleudeldliifiuagusensivasy 100% HVALUE! | #VALUE! | #VALUE! H#VALUE!
nanUsziunslalaii
aelu 15 Jwims () _ ] _ #VALUE!
WY 15 Wi (37w) _ - - 0
3.3.2 N33efAumanUsziunislalngi 100% 100% #VALUE! #VALUE! 100%
aely 3 Jwiing (579) 8 - ; 8
Wu 3 s (579) 0 0 0 0
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Nan1sAHiueIU
nu/lAseau Wnane Ugywnguassa
n.a. a.0. n.8. losuna 3
333 nsnvaeudedeasey fefusedy 100% #VALUE! #VALUE! #VALUE! #VALUE!
ussrulndlh waglwirnsznsu
- wugldlih ol 5 Fwhnis (51e) _ - _ #VALUE!
- wugldld Ay 5 Jwihns (5ne) ; - ; 0
3.3.4 nansandeutedessuieafunisey 100% 100% H#VALUE! H#VALUE! 100%
wdeainmhelniuazluadasudualih
- ayvaeunseRndaf Lt 3 ] ) 3
melu 5 Twinis (59)
- pvvdeuviseRnserllnih 0 0 0 0
AU 5 UYNg (579)
3.3.5 mstwduur1ing Qunsditgldlnihendn) 95% HVALUE! | #HVALUE! | #VALUE! HVALUE!  [lunsalt nvln. lalanansasidumsvenewun
nnsvaldlaiin Ttuglglndle (Linaensdlaginm)
- sndluntsnely 25 Juvinns - - - #VALUE  [Fadndudesdreiuauliiudldlng
- eLunsiAuY 25 g - . - #VALUE!
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NANITALLUIIU
nu/lAseau Wnane Ugywnguassa
n.a. a.0. n.g. lasuna 3
3.4 szaziiandnelnAundu nsnignendnglniia
(WudaanFuigldlnirdsstunas U ua
anudeuluasuiiu)
3.4.1 fldlvisedn
- Lwnidlia 100% 100% #VALUE! | #VALUE! 100%
aelu 1 fwins (579) q - ; q
W 1 winis (579) 0 0 0 0
- uenivaiag 100% 100% #VALUE! #VALUE! 100%
aely 3 uwinis (519) 39 ; _ 39
W 3 wihnns (57) 0 0 : 0
3.42 fldlsele 100% HVALUE! | #VALUE! | #VALUE! H#VALUE!
nelu 2 fwing (519) - - - #VALUE!
Wy 2 Juwvinis (519) _ . _ HVALUE!
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NANITALLUIIU
nu/lAseau Wnane Ugywnguassa
n.a. 8.0. n.g. lasuna 3
3.5 nMsineRuAUFuiidelaedanietuan 100% HVALUE! #VALUE! #VALUE! #DIV/0!
anaiisuussiuluszezinandiniviun
aely 10 Jwihng (5e) _ _ 0
Wu 10 g (51e) _ _ 0
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FIENUHANITANTUNUAINNIATTIUAMNINLETNITIRS A, wuLwesy 1. (1) 45 - 02/1¢
ms"l,wﬂ'ﬁﬁqugﬁmﬂmméﬁ LNadzingas

Uszannau nsngIAN 2562
NIFIFIUARININLENNTTRY N3l dau A

1. mmﬁmé’mmrﬁmm nWA. ( Technical Standard)

1
= ' o

1.1 wmsgunsasuliinnqeanenin (qeite - 21e)  Adaussiulndluszuy 115 1A%

Q

¥
uhusnelumssniiuns adiunisane e inussdulnin o qpgeaneynqalildnuunsgiu

anillwhaaagldln W hau i ANLRRELTIAY HANITIAUIIAY
ANALN LR ninlang 3 tig lanmsgau 1ale
(TasnuNlsznauns uaziiag ) NIAUTINU (A7) 109.2-120.7 LA. NIMTFIU

1 - - - / -

wanemg) : uuuesuiildsanunanisaniivnununinsguaunnaEnises nin. fuuseiilin
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FIENUNANITANTUNUAINNIATFIUAMUNNUTNNTRS NAA.
nsinvhdaugiinasnandinassindas
szdamau nsNPHIAN 2562
NIRTFIUATUNINLETN9289 N3l danniina
1. mmgmé’mmmﬁmm AN, ( Technical Standard )
1.2 mmﬂﬁmmﬁuivxlﬁw%mdmiﬂﬁq (amﬁ’%@ -8l )

Aiausessulinluszuy 33 1 (o4 qalaqantislussuuaming )

uhusneglumsaniums Anfiunisansiininainusaduliid o angesaynanlilinuninsgiu

A TauIesu fudten 1 [Aiedoussiuiiinlave 3 wa| foumis | Arusedi HANFIALINA U qA luszULR g
s |@aanBInAn «| 9a9 @0801uTl Muniauan isendaulad 1941 faonita | Pdundeuag TAP ARl msgau Tadlgt
7 LeTUNNAINEDN (NN, ) asausasn | (1) | Fuusesn Gaad) [udfautla ANUWIIGY (A7) 31.3 - 34.7 1R NIRTFIU
1| atidey | F1 5ulWannanftmmnd 1 07-n.A-62 | 33.70 - 7 #VALUE! / -
Apnas 2 19.00 1.

2 | avtihdas | F2 Tee
3 | awtidlan | F4 i lnFauastindas 04-n.A.-62 | 33.60 - 7 /

19.00 .
4 | axiihdlea | F5 DUUNVNINT 02-n.A.-62 | 33.90 - 5 /

13.00 U.
5 | aztindlas | F6 tiuddnie 04-n.A.-62 | 33.40 - 8 /

19.00 U.
6 | avtihdas | F8 TuTaeLsn 07-n.A.-62 | 33.90 - 8 /

19.00 U.
7 | aztiéee | F10 TuuIiu 07-n.A-62 | 33.90 - 8 /

19.00 U.
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FIENURANITANUUNUANNIATFIUANINLTNTIRS NN, wuuedn a1, (un.) 45 - 04/16
nsthdaugimasiananagzingdas

Uszanau nsnHIAN 2562
NIRTFIUAUNINLTNNST8Y N3 IANdaugine
1. 4IM3FUANALIALEY NWA. ( Technical Standard )
1.3 mmgmtmﬁqu’iﬁquMﬁq ( cgm'ﬁ'%@ -9n8l)

1%

AnaugasuInAnluszuy 220 Taast

whuanalunisaniiunis adiunisanglninlnaineussdiulnin o apgenennanalildniuninsgi

AONURTAUS IS Ju peu 4 AnLRAEILIIFY NANTTIALINAU
frdud | do nvin du1. 2.3 a1 7% 15‘1;1; wa | lAumsgau Tadle
( %mmuﬁ L MUNELALEUTENRT | TrarUneaInuLaLLla (H.)) ﬁf;mmﬁu ¢ (Taa 200-240 Taas NIRTFIU
1 ne.8.4xtingas PEA 38-015126 111481119 2114 30 1A3a 1 1Wg 2 a1l 26 N.A. 62 220 233 -
2 nWa.a.axtinélee  |PEA 40-013447 11u@n31 2114 30 1AL 1 W4 2 @nel 26 N.A. 62 220 235
3 nwe.e.aztinfiae  |PEA 34-007232 thuglis 2uim 30 1031 1 a 2 ans 26 N.A. 62 220 232
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FIEURANTITANTUNUATNNIATFIUAUAINLENNSURS NN A, wuLesy a1l (un.) 45 -06/16
nsthdaugimasiananagzingday
szaninau nsn AN 2562
NIMTFIUAUNINLTNNST8Y N3 IANdaugine
1. 43 UANALIALEY NWA. ( Technical Standard )
1.4 mmgmtmﬁqu’iﬁquMﬁq ( cgm'ﬁ'%@ -9n8l)

1%

AnaugasulnAnluszuy 380 Taast

whuanglunisaniiunis adiunisangliinlnaineussdiulnin o qpgenennaalildniuninsgin

AONURTAUS IS Ju peu 4 AnLRAEILIIFY NANTTIALINAU
fdud | e . du 1, 2,3 a1 7% "Lﬁ% wa | lAumsgau Tadl
(fﬂ'@mmuﬁ L MUNELALANUTENRRS | TreTUnganuLaLLlas (1)) ﬁf;mmﬁu Y (Taa 342-418 Taas NIRTFU
1 nNa.8.4x1ingag PEA 53-005999 Ti1uuniuel g 100 1318 27 N.A. 62 400.00 A=400 -
B=400
C=400
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