FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

nstvihdugiinnasvidwneazdndes Ins 074-377234

Nan1sAHiueIU
nu/lAseau Wnane Ugywnguassa
1318, n.A. 1.8, lasung 2
2. ipsgumsliusnsialy (Overall Standards)
2.1 a@wnsavelniiauldiesas 90 wasan laifowndn 90%| #VALUE! #VALUE! #VALUE! #DIV/0!
szuulnindadas tuannandilasunds
aniiu nssignidu
- ansasnelWduniely ¢ v, (ad) - - XX 0
- Frelrdwiun 4 v (s - - XX 0
2.2 awsaudlededeSeuluGesuseiulni laitioandn 95%| #VALUE! #VALUE! #VALUE! #VALUE!
18%awaz 95 melu 4 WeauGesFauiu
aganwaionys)
- annsauntetefoueuvelyluih
el 4 feu (389) - - X HVALUE!
- unlvdeeussuvesldlnih
Aund 4 deu (599) - - XX 0
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nstvihdugiinnasvidwneazdndes Ins 074-377234

NaN1IATIUY
nu/lAseau Wnane Ugywnguassa
1.8 W.A. .. lasuna 2
2.3 nserumaelniitldas
2.3.1 gl luwasuunsumheyniieu Livesndn 98%|  100% 100% #VALUE! 100%
NNINY
- rumhgliihildatmnifeu (3e) 17,426 17,430 XX 34,856
- Sl lwessuuniman (518) 17,426 17,430 XX 34,856
2.3.2 gl luwaiiessunie yavieu ynse 100% 100% 100% #VALUE! 100%
- gruAmhgliihildatmnideu (:e) 875 874 XX 1,749
- Sunugldlihndiesiimn (31e) 875 874 XX 1,749
2.4 dndddundmialwinluudaziiou Liitioandn 95%| 100.00% 100.00% | #VALUE! 100.00%
liitfesninouaz 95
- Snddlundaidenluih il () 18,301 18,304 XX 36,605
- Srundundmidanliiidame (ne) 18,301 18,304 XX 36,605
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Nan1sAHiueIU
nu/lAseau Wnane Ugywnguassa
1318, n.A. 1.8, losuna 2
2.5 maudefeassuangldluin naeinld lsitfaendn 100% #VALUE! #VALUE! #VALUE! #VALUE!
SuAiseas melu 30 Juvinnis lideendn
fowaz 100
- annsanauAauve il - - XX #VALUE!
melu 30 Swihns (3eq)
- peuAnNveldlnh - - XX 0

Auna 30 Juvhims (3e9)
2.6 nauteiaaFsuangldlnimalnsdnd
(call center) anglu 10 ui
Tsidaandn 988290
- annsanauAuveR Ll
el 10 ui
- peuAnINvelglnih

LAUAIN 10 W

lsitasnin 90%

aumilsdeiavd nad.(au)

527/ 2561 @a.. 25 3.8, 61

1309 SBUHANTA NI
UINTFIUANNINUINT TELFOUY
Tusive Call center laisiag
18URa s MY, TRans

ANTUIU 910 AU
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nu/lAseau Wnane Ugywnguassa
1.8 W.A. .. lasuna 2
3. anpsgrunsliuimsiinisiwinuussurugld
IWi1vae AW, ( Guaranteed Standards of
Performance)
3.1 Auawlni
3.1.1 Msudsvedulwihdrmiiileu iRy sy
wiu (Planned Outage) dvsufldluiinifings
yfouUasnunTILiuiaus 300 kVA iy
LU NIeiRNLau
msudeivlu 100% #VALUE! #VALUE! #VALUE! #DIV/0!
- wdwedulninarwmih
Liesndn 3 Tu (579) ] ] X 0
- wwedulninarmi Weendt 3 Ju (378) _ _ X 0
MU 100% HVALUE! | #VALUE! | #VALUE! HDIV/0!
- UfRnuiunussernaiuddly (o) - - XX 0
- TannsaufURnuiuaussesian - - XX 0
fudsly (510)
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nu/lAseau Wnane Ugywnguassa
KaL.8), N.A. 1.8 Tasuna 2
3.1.2 maudloymlifhdy dmivgldliiily 100% HVALUEl | #VALUE | #VALUE! HDIV/0!
Léummﬂmavﬁ@Lsumqmamﬂismﬁamé?q
ifoudanuuinsanfugaus 300 KVA dt
gnvIU NIeigNLau
- unlatamlaiiau aelu 24 au. (519) - - XX 0
- udlatamlndheu Ay 24w, (579) - - XX 0
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NaN1IATIUY
nu/lAseau Wnane Ugywnguassa
1.8 W.A. .. lasuna 2
3.2 szezaigualdlwiiselusiveldlni
(GudaaniuidualdlnindrssRuuas
UftRnuleuluasudiu) nsdliissuy
Imienwiauaguan
3.2.1 SEUULSIUA (380/230 Taad)
32.1.1 fueldluihiivefndafimesuunaluifiu
30 woud 3 wla
- Lwniiag 100% 100.00% 100% #VALUE! 100.00%
aely 2 Jwinis (5w) 2 3 wx 5
Wy 2 Jwhms (5) 0 0 XX 0
- uanLuALiag 100% 100% 100% #VALUE! 100.0%
melu 5 Jwhns (57e) 33 57 X 90
Vw5 Jwihms (5) 0 0 XX 0
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Nan1sALHueU
nu/lAseau Wnane Ugywnguassa
138, N.A. 1.0, lasung 2
3.2.1.2 ﬁma‘l%lﬂﬁwﬁﬁuaamﬁgaﬁma%mm@Lﬁumh muiladeiauil nau.(au) 527/ 2561
30 woul 3 Lia a2, 25 1.8, 61 1389 BAURARLIULUAY
- wallag 100% UINTFIUANNINUING T18LFY
melu 2 Twihns () TiideesnonuNansAdnay Nsvefnds
W 2 Twsihas (579) TmesyuIaiundl 30 A 3 wa Tulwaiios
- uanLuALiag 100% WAL UBNLUALLDS
amelu 5 Twihns (579)
AW 5 Ui (51e)
3.2.2 SYUULIIRNUGA22/33 1A7)
3.2.2.1 valowUasvuiasiunuladiiu - 250 1 100% #VALUE! #VALUE! #VALUE! #VALUE!
nely 35 Juinig (579) - . XX #VALUE!
AW 35 UYn1s (57w) - - XX #VALUE!
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nstvihdugiinnasvidwneazdndes Ins 074-377234

NANITATEUIU
nu/lAseau Wnane Ugywnguassa
KaL.8), N.A. 1.8 Tasuna 2
3.2.2.2 wilonUasuunaTiuAuiuni 250 1A 100% #VALUE! H#VALUE! H#VALUE! H#VALUE!
uslaitA 2,000 tAdLe
Melu 55 Juing (519) _ _ X #VALUE!
Wy 55 Awinnis (579) - - XX 0
3.3 szeziamavaussiiidinihieuenie
Fou3au
3.3.1 msleudeldliifiuagusensivasy 100% HVALUE! | #VALUE! | #VALUE! H#VALUE!
nanUsziunslalaii
aelu 15 Jwims () _ ] x #VALUE!
Wu 15 Awins (51) - - XX 0
3.3.2 nMsneAunanUsziunisiglnii 100% 100% 100% #VALUE! 100%
melu 3 Awihng (51e) 3 11 XX 14
Wu 3 s (579) 0 0 XX 0
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Nan1sAHiueIU
nu/lAseau Wnane Ugywnguassa
1318, n.A. 1.8, lasung 2
3.3.3 mInsndeudedensou eafusssu 100% #VALUE! #VALUE! #VALUE! #VALUE!
ussrulndlh waglwirnsznsu
- wugldlih ol 5 Fwhnis (51e) _ - %X #VALUE!
- wugldld Ay 5 Jwihns (5ne) _ _ X 0
3.3.4 nMsnTaaeutedesssuiaiunise 100% 100% 100% #VALUE! 100%
wdeainmhelniuazluadasudualih
- ayvaeunseRndaf Lt q 5 “x 9
melu 5 Twinis (59)
- pvvdeuviseRnserllnih 0 0 “x 0
AU 5 UYNg (579)
3.3.5 M3TEEUALAIUSNS dumﬂjﬁ?ﬁ‘mmwmaﬂ) 95% #VALUE! #VALUE! #VALUE! #VALUE!  [lunsdifl nvla. llanunsasidunsvensn
nnsvaldlaiin Ttuglglndle (Linaensdlaginm)
- snflumsnnglu 25 Twing _ - XX #VALUE  [Fadndudesdreiuauliiudldlng
- eLunsiAuY 25 g _ - XX #VALUE!
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Nan1sAHiueIU
nu/lAseau Wnane Ugywnguassa
1318, n.A. 1.8, losuna 2
3.4 szaziiandnelnAundu nsnignendnglniia
(WudaanFuigldlnirdsstunas U ua
auitauluasudau)
3.4.1 fldlvisedn
- uadies 100% 100% 100% #VALUE! 100%
melu 1 Juihns (57) 1 2 XX 3
We 1 duninig (51e) 0 0 XX 0
- ueNLUALiBY 100% 100% 100% #VALUE! 100%
aely 3 s (57) 18 23 XX a1
WY 3 uriinig (579) 0 0 XX 0
3.42 ldlsnele 100% HVALUE! | #VALUE! | #VALUE! #VALUE!
amelu 2 s (519) _ _ > H#VALUE!
WL 2 uvinig (518) _ _ XX H#VALUE!
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NAN1IALEUGIUY
nu/lAseau Wnane - Ugywnguassa
1.8, W.A. %.8. lasuna 2
3.5 ns3neRuAlsuiTeleeinvsaiudan 100% HVALUE! #VALUE! #VALUE! #DIV/0!
aunsulseiulussesiiainnivue
aely 10 Fwinig (518) _ _ x 0
Wy 10 Jwviing (579) _ _ X 0
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FIENUHANITANTUNUAINNIATTIUAMNINLETNITIRS A, wuLwesy 1. (1) 45 - 02/1¢
ms"l,wﬂ'ﬁﬁqugﬁmﬂmméﬁ LNadzingas

1szanmau woMAN 2562
NIFIFIUARININLENNTTRY N3l dau A

1. mmﬁmé’mmrﬁmm nWA. ( Technical Standard)

1
= ' o

1.1 wmsguusasuliinnqeanelndn (qeite - 21e)  Adaussiulndluszuy 115 1A%

Q

¥
uhusnelumssniiuns adiunisane e inussdulnin o qpgeaneynqalildnuunsgiu

anillwhaaagldln W hau i ANLRRELTIAY HANITIAUIIAY
ANALN LR ninlang 3 tig lanmsgau 1ale
(TasanuNlsznauns uaziiag ) NIAUTIAU (A7) 109.2-120.7 LA. NIMTFIU

1 - - - / -

wanemg) : uuuesuiildsanunanisanfivnununinsguaunnaEnises nin. fuuseiilnin
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FIENUNANITANTUNUAINNIATFIVAMMINUTNNTIRS NHA.
nsinhdugiiniasnandnassindas
szanhau wgunAN 2562
NIRSFIUAUNINLETN9289 N3 I dauniina
1. mmgmé’mmmﬁmm AN, ( Technical Standard )
1.2 mmﬂﬁmmﬁuivxlﬁw%mdmiﬂﬁq (amﬁ’%@ -8l )
Anosasulninlussuy 33 R (o fﬂmlmwﬁﬂm:uuﬁmmﬂ )

uhusnglumsaniums aufiunisansliinineinusaduliid o qperaynanlilinuninsgiu

AnuiTauIesu fudeu 1 |[Aiedoussiuniinlave 3 wa| foumis | Arusedi HANTIIALIIA DU An luszLLA Mg
s |@aan BN «| 29a9 @0801uTl Muniauan isendaulad 1241 faonita | Pdundeuag TAP ARl fmsgau adlgt
7 9282 UNANNADNT (NN, ) fsausasn | () | Fuusen Gaad) [udfauag ANUNIIGY (A7) 31.3 - 34.7 1R NIRMTFIU
1 | atindey | F1 5ulWannanfilmmnd 1 01-W.A-62 | 33.80 - 7 #VALUE! / -
Apnas 2 19.00 .

2 | axtihdlea | F2
3 | avtidlae | F4 wrihlnFauastindas 03-W.A.-62 | 33.60 - 7 /

19.00 .
4 | aiihdlen | F5 DUUNTITIT 02-W.A.-62 | 34.00 - 6 /

15.00 .
5 | avtihdlae | F6 tuddnie 31-W.A.-62 | 33.70 - 8 /

19.30 .
6 | avtihdaa | F8 Tusaesin 02-W.A.-62 | 33.90 - 9 /

19.00 .
7 | aztihdee | F10 Uiy 02-W.A.-62 | 33.90 - 9 /

19.00 .
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FILNUNANMTANUUNUANNIATIIVAMMNWNUTNTUR MW,y asi a4, (un.) 45 - 04/16

nsthdaugimasiananagzingdas
szamau INEEw 2562
NIMTTIUAUNINLTNS28S N3 I dugine
1. 1Im3guAUnALlALed nA. ( Technical Standard )
1.3 mmgml,mﬁuiﬂﬁﬁ%mf«hﬂvdﬁﬁ ( f«;mﬁ%ﬂ 98l )

o

Anausasulninluszuy 220 Taadt

uhusnelumsaniums anfiunisangliinineinsusadulnin o qaaenaynanlildnuuinsgu

AONURTAUS IS Ju heu 4 AnLRAEILIIFY NANIIALINAU
fdun | 3o vl du1 2,3 a1 fi5a14%a 3 e Fumsgu Tadle
( ?ﬁlmmu‘ﬁ , MNNELAUAYTANADT | srazvnaanuNa L (1)) ﬁ”mtmﬁu Y (Taasl) 200-240 Taast NIMTFIUY
1 nvle.a.aztnfay  |PEA 53-001962 tuvjane 211 30 tAdie 1 14 3 anel 27 .M. 62 220 231 -
2 nla.a.aztinfiee  |PEA 57-004013 thugangn 111 30 LAdka 1 14 3 anel 27 .M. 62 220 230
3 nla.a.aztinfiae  |PEA 57-004012 tiuging 2w1m 30 1A%ie 1 1a 2 angl 27 W.A. 62 220 233

9/16




FIEURANTITANTUNUATNNIATFIUAUAINLENNSURS NN A, wuLesy a1l (un.) 45 -06/16
nsthdaugimasiananagzingday
szanau NgEAIAN 2562
NIMTFIUAUNINLTNNST8Y N3 IANdaugine
1. 43 UANALIALEY NWA. ( Technical Standard )
1.4 mmgmtmﬁqu’iﬁquMﬁq ( cgm'ﬁ'%@ -9n8l)

1%

AnaugasulnAnluszuy 380 Taast

whuanglunisaniiunis adiunisangliinlnaineussdiulnin o qpgenennaalildniuninsgin

AONURTAUS IS Ju peu 4 AnLRAEILIIFY NANTTIALINAU
fdud | e . du 1, 2,3 a1 7% "Lﬁ% wa | lAumsgau Tadl
(fﬂ'@mmuﬁ L MUNELALANUTENRRS | TreTUnganuLaLLlas (1)) ﬁf;mmﬁu Y (Taa 342-418 Taas NIRTFU
1 nid.a.aziindas  |PEA 53-006064 1111119 3 ta 100 LA9LA 27 W.A. 62 400.00 A=390 -
B=390
C=396
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