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NAN1IANLUIIY
/A58 W Ugynnaudssa
f.A. W.8. 5.0. lasuna 4
2. mmg'\umﬂﬁﬁmsﬁ'ﬂﬂ (Overall
Standards)
2.1 a@nnsadnglwinauladesas 90 wasain lLaitiaandn 90%| 100.00% | 100.00% | 100.00% 100.00%
szuulnihdados duananiildiuuds
gniiu nIalgNLA
- ansosnglildunelu 4 w.a. (%) 2 3 3 8
- relriAuiunit 4 va. () 0 0 0 0
2.2 awnsaudlutodesSouludawseiuluin  [lddesndn 959  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
163awaz 95 nelu 4 weuasssuily
agdnualanys)
- ansaudlydeseaeuvesyldlnih
el 4 Weu (3e9) 0 0 0 0
- uilvdedeuseuvorldlng
Aund 4 e (309) 0 0 0 0
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2.3 nserundaglningildase
2.3.1 glgliihluwasuunsrumenniten lsitfoendn 98%  100% 100% 100% 100%
YNTY
- SrAmheliihildazmnifeu (519) 24,143 24,197 24,210 72,550
- f{hu’su;ﬂﬂvﬂﬂﬂumm‘uuwﬁgﬂwm (518) 24,143 24,197 24,210 72,550
2.3.2 gl luadiessumig ynideu 1nsy 100% 100% 100% 100% 100%
- éwuﬁmmﬂw%ﬁ%’ﬁﬁmﬂLﬁau (518) 3,427 3,455 3,458 6,882
- ﬁi’ﬁmu;ﬂﬁWﬂﬂmmﬁmﬁwm (519) 3,427 3,455 3,458 6,882
2.4 Fadslundaialniluudaziiou lLaitioandn 95%| 100.00% | 100.00% | 100.00% 100.00%
liitleuniniowas 95
- Fnadduudamdanlwitlrsudldlnih () 23,983 23,997 24,053 72,033
- Sunluudmiarlnidmnn (57e) 23,983 23,997 24,053 72,033
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2.5 naudefossuangleluni naswnla itleendn 1009  100% 100% 100% 100%

SuAnSe9e nrelu 30 Juvinnns lddaendn
v
$o8az 100

- anunsanaumaNvelg i 1 2 6 9

Aelu 30 wins (599)
- peumauvelglnih 0 0 0 0

Aundi 30 Juhinis (5e9)
2.6 naudaiaassuanglilnimiednsdwi
(call center) ety 10 w1
liitiounin So8a290
- annsanaumaNvelg i
aelu 10 wd
- peunuvelglnih

L,AUNI 10 W

laitiaendn 90%

sumilsdowaud nau.(au)

527/ 2561 a.. 25 4.9. 61

399 TeURanISAELNUAIY
UINTFIUAUNINUINT T84
Tustade Call center laifia
S1891UKa W1z naU. Tgnanns

ALY 910 AU
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3. yasgrunsliuznisiinslwinfuussAuiu
fl¥lnR1vae nwa. ( Guaranteed Standards of
Performance)
3.1 Aaun i
3.1.1 nsudevesuliiharmiinioufoRau au
Wi (Planned Outage) ﬁ’m%wﬂ%lWﬁ’lﬁ
ouwlatuuInTINAuAILe 300 KVA fuly
gnLIU NIfigNLaY
msudeduly 100% 100% 100% 100% 100%
- wiwenulwiarmin
Litlesndn 3 Tu (579) 5 5 4 14
- wiwenulwiharmin desndn 3 Ju 0 0 0 0
nalguRny 100% 100% 100% 100% 100%
- UfRnuunmszezaiuidll (51e) 5 5 4 14
- WannsaufuRnuriususzesom 0 0 0 0
sl (5e)
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3.1.2 maufledgmlstihdu dmsudlsliiil 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
AUIavEeIIngeENTTLTIRRG
nifoutasmuinsmiuiaus 300 KVA fuly
gnLIu N3Ny
- unladgmlnidu anelu 24 . (579) 0 0 0 0
- untadgmlnidu Ay 24 3. (519) 0 0 0 0
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3.2 svezaiigualdlnihmelwiveldlvin
udaanuiigualdluiingrszRuuas
UitanuReuluasudiu) nsdifissuy
Imenosaguin
3.2.1 SEUULSwIA1 (380/230 Taad)
3211 fueldlwihilvefnsaiime svunelsifiu
30 woud 3
- \waidies 100% 100.00% | 100.00% 100% 100.00%
aelu 2 fwing (519) 3 6 a 13
Wu 2 Tuihing (579) 0 0 0 0
- uenivaLiay 100% 100% 100% 100.00% 100.0%
el 5 Jwhns (57) 67 64 57 188
Vw5 Tuihing (519) 0 0 0 0
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3.2.1.2 ;ﬁ%aﬁlﬂﬁﬂﬁ%am&y’qﬁma%mmmﬁuﬂdw muviladeiaail nau.(au) 527/ 2561
30 waul 3 i 8. 25 1.8, 61 B0 TeUNARLTLUAINY
- Lwaied 100% HVALUE! | #VALUE! | #VALUE! | #VALUE!l [119551uRainImusns s1oiiou
melu 2 fwhns (59) XX XX XX HVALUE!  [lddessnsaunamssniiuny msveiings
Wy 2 whms (579) XX XX XX #VALUE!  [Twesvuiaiunin 30 A 3 wla Tulmifies
- UBNLYALIDS 100% #VALUE! #VALUE! #VALUE! #VALUE!  |uay usniaiiles
mely 5 Jwihns (57) X XX XX #VALUE!
Y 5 Jwihng (519) XX XX XX #VALUE!
3.2.2 SEUULTINUEN22/33 1A7)
3.2.2.1 wilonlasruasiuuldiiu - 250 1Adke 100% 100% #DIV/0! 100% 100%
el 35 Juihnig (579) 3 0 1 q
WY 35 U1n1s (57w) 0 0 0 0
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3.2.2.2 RpUUAIUIATIAUAUNT 250 AT 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ualsdiAu 2,000 LAILE
aelu 55 Juihng (519) 0 0 0 0
WL 55 Awinig (519) 0 0 0 0
3.3 svezamevsueiidldiniinfesvevide
fo9l3au
3.3.1 ﬂ’]ﬂ@u%@t}ﬂﬂﬂﬂﬂLLﬁ%Vﬁ@miLU?ﬂlﬂu 100% 100% 100% 100% 100%
nanusgiunslalni
melu 15 Jwihnis (5e) 3 3 5 11
WY 15 wiinig (519) 0 0 0 0
3.3.2 MsneaunanyUsziun sl 100% 100% 100% 100% 100%
melu 3 Jwihng (519) 14 5 3 22
WL 3 winig (57) 0 0 0 0

wiluft 8/11




FIPIUHANTITANTUITUAUNINTFIUAMUNIWUINITVDS ANA.

nsliduginiaanvium? ns 074-371838

NAN1IANLUIIY
/A58 W Ugynnaudssa
f.0. n.g. 5.0. lasuna 4
33.3 mInsvaeudeiouseu Reafuseu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ussrulain waglwinsensu
- nuglglnidn avelu 5 Fwihnis (519) 0 0 0 0
- wudldldh Ay 5 dwhns (5ne) 0 0 0 0
3.3.4 n1sniadeutedesSuuieatunisenuy 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wseinmielniuasluadasuiduelng
- avavaeuviTeRnstanlluih 0 0 0 0
nelu 5 Twihnis (519)
- avavaeUvTeRnstarlluih 0 0 0 0
WU 5 JWYinng (318)
3.3.5 Msdwiufiuduims (unsagldlai 95% #DIV/OI | #DIV/OL | #DIV/O! #oiv/ol  [lunsdidl nvln. ldansnsadidunisueeiun
suslAlnin Tinugldlile (idaensdlanfnu)
- suiiumsnnelu 25 Fuvinag 0 0 0 0 FedndusisdreRuAnlinugldlnd
- aliunsiAY 25 JuYinng 0 0 0 0
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3.4 szgziandnglnAundu nsdlgnendnglni
WudaanJuigldlnirdhsstunazugua
auauluasudiu)
3.4.1 gldlusedn
- 1Adias 100% 100% 100% 100% 100%
melu 1 Juhms (57e) 21 13 16 50
N 1 s (519) 0 0 0 0
- uanwALiiag 100% 100% 100% 100% 100%
melu 3 Juhnms (51e) 92 25 82 199
Wu 3 Tuihing (579) 0 0 0 0
3.4.2 fldlnselvg 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aely 2 Jwvhnis (579) 0 0 0 0
e 2 Jwhns (519) 0 0 0 0
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3.5 M3dneRuAUuiidnelaedanseRusn 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
anafulssivluszeziaaniinmun
nelu 10 Fwins (319) 0 0 0 0
Wy 10 Wi (579) 0 0 0 0
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o

Tl

1.2 wnsguusssuiiinfiqaanevin (qeide - 218

m'a‘"lvxlﬂﬁdfaugﬁmﬂmmmwfi

Uszanaun SUINAN 2567

wseAulAnluszuy 33 1A0 (u qnlaqauilkluszuuanming )

whusnglumsatiums Afiunisang i inainawseduliin o apaearennaniliniuninsgiu

'
a o

ANUNTAUIAU Fu deu 1l fruadtusaiuidnld 3 wd sumds | Aruses HANITALIAY U qa luszLLR Mg
ansuganilnin 4 24as @0801uT MuneiauEn vivavsiaulag e |feonita| Aduieudas | TAP | fidauauld Ifnmsgau Tadley

7 SYEILUNNANNADNTY (NN ) AsAuTasu (A7) AR (Toasl) alauaginuisags (W3] 31.3 - 34.7 1A7 NIMIFIU
1 wwl  |F4 fulnsann 19 8.A. 67 | 33.10 - 3 - / -

18.30 1.
2 wwa  |F4 |thudslug 198.A.67 | 33.14 - 3 - / -

19.00 ..
3 wwl |F5 NENELNAUNYIA 19 6.A.67 | 33.12 - 3 - / -

20.00 1.
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1. 1IM3gUAUINALATeY N¥A. ( Technical Standard )
1.3 mmgml,l,mﬁu”tvxlv’ifﬁqmdwiﬂﬁw ( @qm‘?ﬁ?j@ -8l )
winusesuWAN luszuy 220 Taast

whusnelumsaiiums aufiunisang i taeinwusadulii o anmesennqailimunnsgiu

wuuWasn 21, (wn.) 45 -

A0 URTALIIAL Tuweaul | Aneduusesis HANTIALTAL
| do nwi 11,2 3 AN fi5nldia 3 la Ifumsgau Tadley
(Teanwdl , snsiasiavieiives  srazvinsanudiaulad (1)) Tused (Toasl) [ 200-240 TaasT | WmsgIU

1 ni&.uma PEA 40-017370 11111a133811na9% 2110 30 KVA 1 a2 @nel 19 .M. 67 222.00 / -
18.30 .

2 nla.una PEA 26-005860 1111411139 21470 30 KVA 1 td 2 @nel 19 6.A. 67 221.00 / -
18.45 4.

3 nla.una PEA 43-001714 11nuaiiad 2u1m 30 KVA 1 W 2 el 19 6.A. 67 223.00 / -
19.30 .
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¥
whusnelumsaniiuns adiunisaneininlnesnussdulnia o apgesanaalildnuninsgu

1.4 wmsguussiuliinnapanalvin (qpfige - 21e)

o

Aiausasslninluszuy 380 Taast

wuuwesu qd. (un.) 45 -05/16

A0 LTSS Ju e T AnLRRTLIIAL NANTTIALLIAY
SFUT| T v du 1,2, 3 AN 7i5aléita 3 wia Ifumagau Tailer
( Fean i | MHNEAUENVTeRReT | srazvineanuiaulad (1)) ASAusasL (Taasl) 342-418 1aa6 AT
nig.wvia PEA 44-001785 11wl 211/ 100 KVA 3 14 4 anel 20 .A.67 381.00 / -
18.00 1.
nna. WA PEA 285-012739 thutlanuyleuindn 1uim 100 KVA 3 g 4 ang 23 W.2.67 384.00 / -
19.30 .
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