FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nsiidauginiasiviuini s 074-371653

NaN1IANLLEUEIU
N/ 1AT99uY Wviang Jaymnauassn
n.a. a.0. n.8. lasung 2
2. mpsgumsliuinnsaly (Overall
Standards)
2.1 a@wnsedlniifaulaiesas 90 waswin  [Lileandn 90% 100.00% #DIV/0! #DIV/0! 100.00%
seuulnidades duannnanfildduuds
gnLiy nsignidy
- ansonelilAunelu 4 v, (a%) 2 0 0 2
- Srelilfwiung ¢ v, (ad) 0 0 0 0
2.2 asautladedeseulubowssiulnin  [lidesndt 9594  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
16%aeaz 95 anelu 4 wouGeeSeudu
aganwlones)
- annsaunlutesesseuvaeldlnii
melu 4 oy (309 0 0 0 0
- unlvdeesssuvelyluih
Aundn 4 dou (o9 0 0 0 0
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NAN1IANLEUY
N/ 1AT99uY Wviang Jaymnauassn
n.A. 4.0 n.e. lasuna 2
2.3 nsgumiglniitldase
2.3.1 glgliluwasuunsrumeynidou lsitioundn 98%  100% #DIV/0! #DIV/0! 100%
N8
- guAmhelilinildazmnidiou (31e) 24,068 0 0 24,068
- dnudldliiluassuuniomn (519) 24,068 0 0 24,068
2.3.2 glalwihluadisssumie ynideu ynse 100% 100% #DIV/0! #DIV/0! 100%
- grwAmhgliihildamnideu (51e) 3,382 0 0 3,382
- dnnufldlifadesimun (:8) 3,382 0 0 3,382
2.4 Foddluudemialwilundazifay liidioandn 95% 100.00% | #DIV/O! #DIV/0! 100.00%
Lidfeandndowas 95
- Snddlundavialui ol (e) 23,963 0 0 23,963
- sruvluudmiadlniistsue (519) 23,963 0 0 23,963
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NAN1IANLEUY
N/ 1AT99uY Wviang Jaymnauassn
n.A. 4.0 n.e. lasuna 2
2.5 npudeiaFsuangliluii niwnla sifeand 1009  100% #DIV/0! #DIV/0! 100%

FuAn3as anelu 30 Jwinis Litieend
$waz 100

- awnsanaunuve gl 5 0 0 5

aeflu 30 Yuhns (Ge9)
- peuAnNYe gl 0 0 0 0

Aunda 30 Swiins (Beq)

2.6 naudaiaassuangldlvuimalnsdwd
(call center) a1y 10 w1
liidaandn 988290

- awnsanaunuvelglnii
Aely 10 w¥l
- peuAnNYe gl

WVUNIN 10 W

lsitioandn 90%

mumilsdowaadi nau. ()

527/ 2561 @.1. 25 3.4, 61

309 $189URANISANDUILAIY
UINTFIUAUAINUINIT TIEROU
Tushde Call center laifag
189uUKEa Wws1g N, Tonanis

ANTUIIY 10 AUN.
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N/ 1AT99uY Wviang Jaymnauassn
n.0. a.0. n.9. lasuna 2
3. aasgrun1siuinnsimsinirfudssiudu
Eﬁ‘l’ﬂ?\lﬁﬂﬁua\‘i anAn. ( Guaranteed Standards of
Performance)
3.1 Aaunwli
3.1.1 nsudeveduliindrmiiiiou fiRemw au
i (Planned Outage) ﬁm%’w:ﬂﬁffmﬂﬂﬁ
PHDLUAIVUINTIUA LA 300 KVA Fuly
gnLIY NINRNEY
maudeiulu 100% 100% #DIV/0! #DIV/0! 100%
- wasasulnina et
laitpenin 3 fu (57) 5 0 0 5
- wagwasulWinarmTn dasnin 3 u 0 0 0 0
nsuguanuy 100% 100% #DIV/0! #DIV/0! 100%
- UfReuTumuszsznanfiuddy (51e) 2 0 0 2
- lanunsaufuRauviuausze e 0 0 0 0
sy (510)
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NANITATIUIIUY
N/ 1AT99uY Wviang Jaymnauassn
n.A. a.0. n.g. lasuna 2
3.1.2 msuilvdgmilnigy dmdudloliinly 100% HDIV/OL | #DIV/OI | #DIV/O! |  #DIV/O!
UANAUIANT D LUREAANNTTUTIRNG
ifoutasmuasiniudaus 300 KVA fly
gnviu NIlaniay
- uiledgmlwieu anelu 24 v (579) 0 0 0 0
- uiledgmladeu Bu 24 . (519) 0 0 0 0
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NaN1IALHUY
N/ 1AT99uY Wviang Jaymnauassn
n.A. a.a. n.g. lasuna 2
3.2 szezaigualdlniiselnsiveldlni
WufaniuifualdlnindrssRuuas
UftRnuReuluasudau) nsalliszuy
RV EI T RHE I
3.2.1 SyUULSIURI (380/230 Thad)
32.1.1 fueldlniifivofndaimesounliifu
30 woud 3 i@
- \ALieg 100% 100.00% #DIV/0! #DIV/0! 100.00%
melu 2 Jwims () q 0 0 a
Vw2 Jwhins (5w) 0 0 0 0
- uenivaLies 100% 100% #DIV/0! #DIV/0! 100.0%
ety 5 Twinms (519) 71 0 0 71
Wy 5 Twiinig (51e) 0 0 0 0
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NaN1IANLLEUEIU
N/ 1AT99uY Wviang Jaymnauassn
n.a. a.0. n.8. lasung 2
3.2.1.2 Qmal%lﬂﬂwﬁﬁuaamﬁgqﬁmas‘ﬁum@Lﬁumf”u mavilsdowaai nau.(au) 527/ 2561
30 wand 3 e a.2. 25 fl.4. 61 1389 HNUNAR LU
- waidlas 100% #VALUE! #VALUE! #VALUE! H#VALUE!  [1191531UAMAINUINIT S8R0U
el 2 Jwihnis (51e) XX XX XX BVALUE!  |laideesnaaunaniseniusy nsvannss
Wy 2 Twihns (579) XX XX XX H#VALUE!  |Twasvunaiunin 30 A 3 wla Tuwaiiies
- uanLIALies 100% #VALUE! #VALUE! #VALUE! H#VALUE!  |lag wanmiles
nelu 5 Juihng (51e) X XX XX #VALUE!
Wu 5 Twihnis (519) XX XX XX #VALUE!
3.2.2 SEUULIIHIUEA22/33 1)
3.2.2.1 nisuvasaunsiuduldiiu - 250 1Aite 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ey 35 Juvinig (51e) 0 0 0 0
Y 35 JWinig (57) 0 0 0 0
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NAN1IANLUIU
N/ 1AT99uY Wviang Jaymnauassn
n.a. a.0. n.g. Tosuna 2
3.2.2.2 MpRUaUINTMAUAUATY 250 1AL 100% #DIV/O!L #DIV/O! #DIV/0! #DIV/0!
ualsiiAu 2,000 1A7L0
aelu 55 Juvinis (579) 0 0 0 0
WY 55 durinis (57e) 0 0 0 0
3.3 svezainevsuaafldlniiesavia
FoslFau
3.3.1 mslewdeflliiiuagnienaiasy 100% 100% #DIV/OI |  #DIV/O! 100%
nanUsziunsialnin
melu 15 Juvhms (57e) ) 0 0 2
Wy 15 g (57) 0 0 0 0
3.3.2 Mydeaunanyssiunislalni 100% 100% #DIV/0! #DIV/0! 100%
nelu 3 Juinig (579) 17 0 0 17
Wy 3 Juriinis (5e) 0 0 0 0
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NaN1IANLLEUEIU
N/ 1AT99uY Wviang Jaymnauassn
n.a. a.0. n.8. Tosuna 2
333 nunmeaeudefouieu Weafusedu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wssrulnilh wagluiinszndu
- wugldlnidh avelu 5 Jwiinig (e) 0 0 0 0
- wugldlih Au 5 Juvhinig (5ne) 0 0 0 0
3.3.4 nsnTadeuteseaiewientunisey 100% #DIV/0! #DIV/0! #DIV/O! #DIV/O!
winsTanhelihuazluadasuiuailiih
- pyvdeUnseRnnaylylnih 0 0 0 0
nelu 5 Twins (519)
- AvIEeUnsaRAmay Yl 0 0 0 0
AU 5 Tuinig (518)
3.3.5 NM3IBRUAUAIUZNS au“'ﬁﬁﬁ@%’\'ﬂ" 95% #DIV/0! #DIV/0! #DIV/0! goiv/or  [lunsdld nvln. ldanunsasiunsvenean
nsvelgluii Tituglalwile (idnaensdllag i)
- dnflunisnglu 25 Tuhims 0 0 0 0 FadulusipatneRuAuliiugldlih
- AWHUNITAY 25 JUYINNIg 0 0 0 0
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NAN1IANLEUY
N/ 1AT99uY Wviang Jaymnauassn
n.A. 4.0 n.e. lasuna 2
3.4 szaziandnelnAundu nsignendngluiin
WufnnFunglélnirdrssRunas U s
muidauluasudu)
3.4.1 Fldlrisedn
- 1Adiag 100% 100% #DIV/0! #DIV/0! 100%
aely 1 Awihns (579) 13 0 0 13
W 1 wims (519) 0 0 0 0
- usnLuAlias 100% 100% #DIV/0! #DIV/0! 100%
aelu 3 Twihnig (51e) 35 0 0 35
Vw3 Jwhins (5w) 0 0 0 0
3.4.2 gldlvisglng 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aely 2 Jwihns (579) 0 0 0 0
Y 2 WYng (579) 0 0 0 0

wiuft 10/11




FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nsiidauginiasiviuini s 074-371653

NANITATIUIIUY
N/ 1AT99uY Wviang Jaymnauassn
n.A. a.0. n.g. lasuna 2
3.5 nsneRuaAUFuiidelaedaviotusn 100% #DIV/0! #DIV/0! #DIV/O! #DIV/0!
mafifuussivluszeznaniidu
el 10 Fwing (578) 0 0 0 0
Wiu 10 Twvins (519) 0 0 0 0
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FILUNANITAN L’Dumumummg’m@mmwu'%mﬂm nwaA.

nsiWWdupinIAgIIUINd
szaAau nsnHIAN 2567
NIFIFIUAUNINLEFN9289 N7 tidaunRnaa
1. NIRIFIUAUMATIATES NN, ( Technical Standard )

1 [

1.2 wmsguusssuliniiqpaneviin (qeiide - 21e)

o

Aipussauiluszuy 33 107 (w0 qalaqaniisluszuuanuing )

whusnelunsaitums adiunisans intnasneusediuliin o qpgeanennanliliniuuinsgiu

AT Fudeu ) pradeuseiuidalan 3 wq sumde | Ausedi panneiausedis o qnluszuLa Mg
aaulEaBInAn ¢ 29a9 @0s01ul mnsiauan visevsiaulag e |Faonita| fdumieudas | TAP | Aisauauld hnmegau Tl

7 9281 UNNANNADNTY (Y. ) Asausasus (107) [Fuusesn (Taas vdlaulaginunsage (1Aa] 31.3 - 34.7 1A7 NIMITIN
1 W [F2 futlngm 19n.A.67 | 33.11 - 3 - / -

18.30 U.
2 wia |F2 |thuasieu 19n.A.67 | 33.16 - 3 - / -

19.00 u.
3 wwn [F2 funsefiana 19 n.A. 67 | 33.21 - 3 - / -

20.00 u.
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nslWhdauginiasauIvG
Uszaninau nsn AN 2567
NIMTTIUAMUNINLTN2E N3 IiAngauniinie
1. 1IM3gUAUINALATeY N¥A. ( Technical Standard )
1.3 mmgml,l,mﬁu”tvxlv’ifﬁqmdwiﬂﬁw ( @qm‘?ﬁ?j@ -8l )
WrinusaAulWAn luszuy 220 Taast

whusnelumsaiiums aufiunisang i taeinwusadulii o anmesennqailimunnsgiu

wuuWasn 21, (wn.) 45 -

A0 URTALIIAL Tuweaul | Aneduusesis HANTIALTAL
deudi| 3o vl du1, 2,3 AN fi5nldia 3 la Ifumsgau Tadley
(Teanwdl , snsiasiavieiives  srazvinsanudiaulad (1)) Tused (Toasl) [ 200-240 TaasT | WmsgIU

1 ANA.UINA PEA 33-004270 111ulaAnag 1 2u1s 30 KVA 1 W@ 2 41g 24 N.A. 67 221.00 / -
18.00 1.

2 nwa. PEA 54-000967 11ulanasanimiZen 1unn 30 KVA 1 1a 2 @nel 24 1.A. 67 222.00 / .
18.30 .

3 ANA.WINT PEA 24-017648 Tanaqlu@q12 211m 20 KVA 1 wld 2 dngl 24 N.A. 67 225.00 / -
19.00 .
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FIEURANITANUUNUATNNIATFIVAMNINLITNNTURS ANA. uunvlesu aul. (un.) 45 -05/16
nslWhdauginiasauIvG
szanpau nsn AN 2567
NIMTTIUAMUNINLTN2E N3 IiAngauniinie
1. 1IM3gUAUINALATeY N¥A. ( Technical Standard )
1.4 mmgml,l,mﬁTﬂWW’]%M%ﬂWﬁW ( @qm‘ﬁ%@ -8l )

Arausamlninluszuy 380 Taayt

whusnelumsaiiiums aufiunisang i tneinwusadulii o anmesennqaildmunnsgiu

A0 URTALIIAL Fudeud | Aedsusesi NANNTIALLINAL
i de o 11,23 AN fi5nldita 3 la Ifumsgu Tadley
(%mmu‘ﬁ' AUNEAUANVFRRNAT | Frezvingann Al ag (1)) ﬁfimmﬁu °1 (Tas) 342-418 Tnas NIRTFIU
1 GRIRNE! PEA 54-018284 1111lANad 2U1m 100 KVA 3 1a 4 @ng 24 N.A.67 382.00 / -
20.00 .
2 GRIRNE! PEA 59-023629 111ulAnNasutinannsnd aunm 160 KVA 3 wa 4 a1 24 N.A.67 385.00 / -
20.30 u.
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