Tmmuwamiﬁ']Lﬁumumummgfquumwu'%mwm ANA.

n3iiidrugiinasnvigineauml ns 074-373648

NaN1IANLIUGIU
nu/lAsenu wWnnng Ugunnavdssa
n.a. a.0. n.8g. Tasung 2 c
2. asgrun1siuInsvaly (Overall
Standards)
2.1 @wnsadwliiAuldiesas 90 wdsan  [liewndn 90% 100.00% #DIV/0! #DIV/0! 100.00%
seuulnidades duannanfilazuuds
aniiu nsaignidu
- ansadneliliunelu 4 v, (a%) 1 0 0 1
- Prelrldwiund 4 vu. (s 0 0 0 0
2.2 ansaudladedesdeuluGowseiulvin  |lidesndt 9594  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
1#%ewaz 95 n1elu 4 iweudeasswdu
agdnwalonys)
- awnsawdledefoauuveldlii
el 4 e (309) 0 0 0 0
- unlvdeossuvadlylih
Aundn ¢ deou (3e9) 0 0 0 0
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n3iiidrugiinasnvigineauml ns 074-373648

NaN1IANLIUGIU
nu/lAsenu wWnnng Ugunnavdssa
n.a. a.0. n.8g. Tasung 2 c
2.3 mssrumieniniildase
2.3.1 gllniluwnguungumheynifou liitioandn 98%  100% 100% 100% 100%
NNIY
- gruamhgliihildatmnidiou (51e) 20,898 20,930 20,963 62,791
- Srnuflliiluassuuniomn (51e) 20,898 20,930 20,963 62,791
2.3.2 gl luwallessumie e ynse 100% 100% 100% 100% 100%
- a'mﬂ'mu'aleWﬂwﬁI%ﬁ]‘%anﬂLﬁau (579) 3,158 3,160 3,162 6,318
- ﬁwuau@ﬂﬂﬂmmﬁmﬁy’wm (579) 3,158 3,160 3,162 6,318
2.4 Faddlund wildlniinlundaziou Litfoundn 95% 100.00% | 100.00% | 100.00% 100.00%
lsidpanin3ovaz 95
- %JmeiﬂuLL%’qwﬁﬁﬂWWﬂﬁﬁuéﬂ%’Mﬂw (579) 24,056 24,090 24,125 72,271
- Srunuluudamianliiinanun (519) 24,056 24,090 24,125 72,271
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n3iiidrugiinasnvigineauml ns 074-373648

NaN1IANLIUGIU
nu/lAsenu wWnnng Ugunnavdssa
n.a. a.0. n.8g. Tasung 2 c
2.5 paudefesFeuanlylnii naswnld sitleundn 1009  #DIV/0! 100% #DIV/0! 100%

SuAises nelu 30 Juinis Lidesndn
fowaz 100

- ansanauinuveag Ll 0 1 0 1

melu 30 Swins ($ev)
- paufnNves gl 0 0 0 0

Aunda 30 Swiims (Seq)

2.6 naudaiaassuangldluinicdnsdwi
(call center) aelu 10 w1
lsidaandn 3eeaz90

- annsanaumuveglylnih
aelu 10 ud
- peuAnNvelglnih

WUNIN 10 W

laitiaend1 90%

mumilsdawaadi nau. ()

527/ 2561 @a.. 25 3.8, 61

309 $189URANISANDUILAIY
UINTFIUAUAINUINIT TI8HOU
Tushive Call center laifag
18UNa ws1g naU. Tkanns

ANTUIIY 10 AUN.

wriudl 3/15




Tmmuwamiﬁ']Lﬁumumummgfquumwu'%mwm ANA.

n3iiidrugiinasnvigineauml ns 074-373648

WNanN1SALLUIY
u/lasany W Uaynnauasse
n.a. .0, n.9. Tasuna 2
3, mmgmmﬂﬁu%miﬁm‘s‘lﬂﬁh%’uﬂszﬁuﬁu
&:ﬂ%‘lﬂﬁwaa AWAN. ( Guaranteed Standards of
Performance)
3.1 aunwlnih
3.1.1 MsudsvedulwindrmiiiteufiRnu nu
uiy (Planned Outage) dw3ugldluiing
PR UAVUINTINAUA LA 300 KVA Fulu
gnLiu NIalanLau
mMaudeduly 100% 100% 100% 100% 100%
- ha9vasulNANa T
Tadtlpanin 3 U (579) 1 > 3 6
- wavasulina st daenin 3 Tu 0 0 0 0
nsUguA 100% 100% 100% 100% 100%
- UFTRnuTumNszeznafiusly (510) 1 2 3 6
- llaunsauuRauriuauszesiia 0 0 0 0
fugals (570)
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n3iiidrugiinasnvigineauml ns 074-373648

NaN1IANLIUGIU
nu/lAsenu wWnnng Ugunnavdssa
n.a. a.0. n.g. Tasuna 2 o
3.1.2 nsunbedymlnihdu dwsudlalnily 100% 100% #DIV/O! #DIV/O! 100%

memmmavﬁaLsumqmammsuﬁaﬂ&y’q
nifouUasuunasiuRaus 300 kVA di
gnLIy NINEY

- unlatgmilndeu anelu 24 9w, (519) 1 0 0 1

- wiledgmlaiheu By 24 . (519) 0 0 0 0
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n3iiidrugiinasnvigineauml ns 074-373648

NaN1IANLIUGIU
nu/lAsenu wWnnng Ugunnavdssa
n.a. a.0. n.8g. Tasung 2 c
3.2 szezaigualdlniiselsiveldlni
(WudaanuidualdlniindrszRuuas
UjtRnuReulvasudou) nsdliiszuu
Imhenianaguda
3.2.1 SYUULSIRUA (380/230 Taad)
3.2.1.1 ;Emaisi’flﬁ/\lﬂﬁﬁmaaW??dﬁma%mmmlmﬁu
30 wontd 3 e
- Lwaiiag 100% 100.00% 100.00% 100% 100.00%
amelu 2 Twihng (518) q 6 q 14
AW 2 WYng (57e) 0 0 0 0
- UBNLUALIDY 100% 100% 100% 100.00% 100.0%
aely 5 Jwihnis (579) a6 51 61 158
AW 5 WYng (579) 0 0 0 0
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n3iiidrugiinasnvigineauml ns 074-373648

NaN1IANLIUGIU
nu/lAsenu wWnnng Ugunnavdssa
n.a. a.0. n.8g. Tasung 2 c
3.2.1.2 ;ﬁmaiﬁ?lﬂﬁﬁﬁsuaam&u’ﬁﬁLma%mmmﬁuﬂdw muvtlsdowaail naU.(au) 527/ 2561
30 wond 3 1wa a.2. 25 .0, 61 389 MENUNAR LU
- waliag 100% HVALUE! HVALUE! H#VALUE! HVALUE!  [1101551UAMAINUINIT SI84R0U
Melu 2 Jwihnig (519) XX XX XX HVALUE!  [lifeesenunanisiiiuny nsvoingg
N 2 Awihnis (579) XX XX XX #VALUE!  |Awesvuiaiiunin 30 A 3 wig Tulaiies
- uanLUALiles 100% #VALUE! #VALUE! #VALUE! #VALUE! LAY UBNLUALLBY
aelu 5 Juiinig (57) XX XX XX #VALUE!
AW 5 Wing (579) XX XX XX #VALUE!
3.2.2 SEUUMIWUGN22/33 A7)
3.2.2.1 ndlaulasvuinsaniulaiiu 250 1A 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 35 Twinig (51e) 0 0 0 0
AW 35 3Un1s (579) 0 0 0 0
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n3iiidrugiinasnvigineauml ns 074-373648

NaN1IANLIUGIU
nu/lAsenu wWnnng Ugunnavdssa
n.a. a.0. n.8g. Tasung 2 c
3.2.2.2 wilouUasruasiuAuAuni 250 1A 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ualaliAu 2,000 1ALe
nelu 55 Jwihns (579) 0 0 0 0
AW 55 TUnINg (518) 0 0 0 0
3.3 szeziiameavsuasiidinindesverie
foeFau
3.3.1 mslowBeffldlnituagvdenisasy 100% 100% 100% 100% 100%
anuseiunslglnin
ety 15 Jwiinig (519) 5 3 7 15
AW 15 TWiing (518) 0 0 0 0
3.3.2 nsaneaunanysziunslalnii 100% 100% 100% 100% 100%
aelu 3 Twihns (51e) 1 1 6 8
AW 3 TUnIng (518) 0 0 0 0
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n3iiidrugiinasnvigineauml ns 074-373648

NaN1IANLIUGIU
nu/lAsenu wWnnng Ugunnavdssa
n.a. a.0. n.8g. Tasung 2 c
333 n1snsiadeutedosseu eafusyau 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
userruluin wagluiinsensu
- wuglglih avelu 5 Fwiinis (5e) 0 0 0 0
- wuglglih Au 5 duihnis (5ne) 0 0 0 0
3.3.4 mInsnasudedeaiuuieaiuniseu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
w3asTambelniuazluadasuduaing
- avvaeuvTefnsayldlnih 0 0 0 0
aelu 5 wins (57e)
- avvdeuvTefnsaylylnih 0 0 0 0
LAY 5 7UNINT (518)
3.3.5 M3IBEUAAIUINS Quﬂiﬂﬁmﬂmq 95% #DIV/0! #DIV/0! #DIV/0! #DIv/0l  [lunsdldt noln. llanunsesiiunisvenean
nsaelylnii Tifuglglndala (lidnaznsdlaginm)
- Afiunsnnglu 25 Juihinis 0 0 0 0 FednduseatreiuAuliiuglalvih
- AWHUNISIAY 25 UVINNIT 0 0 0 0
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n3iiidrugiinasnvigineauml ns 074-373648

NaN1IANLIUGIU
nu/lAsenu wWnnng Ugunnavdssa
n.a. a.0. n.8g. Tasung 2 c
3.4 szezandnglnAundu nsdlgnendngluiin
(WudnanIungldlnindrssiunasujla
audeulvasudon)
3.4.1 Jldlwsedn
- Lwaiiag 100% 100% 100% 100% 100%
aelu 1 uing (57) 21 32 a6 99
AW 1 Wing (57e) 0 0 0 0
- UBNLYALIDY 100% 100% 100% 100% 100%
nelu 3 Juinig (51e) 68 115 66 249
Wy 3 wing (5w) 0 0 0 0
3.4.2 ol 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aely 2 Jwihns (579) 0 0 0 0
Wy 2 Jwiinis (51e) 0 0 0 0
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n3iiidrugiinasnvigineauml ns 074-373648

NaANIIALLUIU
u/lasany W Uaynnauasse
n.a. a.a. n.8. lasuna 2
3.5 nsaneRuAlsuiidnelaedaviotduan 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
mufisuusziulussazaaniinivun
aelu 10 Jwns (579) 0 0 0 0
WY 10 Juvins (57e) 0 0 0 0
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NIMTFIUAININLEFNT28 N7 I dauninTA

1. mmﬁmﬁ’ﬁumﬂﬁmm WA, ( Technical Standard )

1.2 wmsgruusesuliinngnang i (qan

[

=
G0 - U8 )

wrinusesuiluszuy 33 107 (o qalaqeaniisluszuuanuing )

nw‘lﬂﬂﬁdqugﬁm AFNTNBILNAUINT

Uszamau Nuanau 2566

whusnalunmsandums andiunisans intaesneusesdiuliin o qpgeanaynaalildniuuinsgiu

AR TSI Fuidten I Fiadoussiiisnlai 3 wld sumia | Ausesu fannsausaiis o anluszuuamng
aeu@a AN o 2949 @egnuh vunsauEn videvslautas et |Raonie| Pdumsteutas | TAP | fduauld sy ol

7 FYEILUNNANNFDNTY (NN ) Asousasud] (103) |dnusasn (aad) waulaginunsige (1a| 31.3 - 34.7 17 NIMITIN
1 azuy  |F3 AANALYIA 13n.2.66 | 32.76 - 3 - / -

19.00 .
2 avuy  |F8 ndseg 13N.8.66 | 33.32 - 3 - / -

19.30 .
3 avuy  |F7 A1 13n.8. 66 [ 33.11 - 3 - / -

20.00 .
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1. mmﬂmé’mwmﬁmm nWA. ( Technical Standard )

1Y

1.3 wmsguusaanliinnqaanelnidn (aanae - 118 )

[ %

Anesasuindnluszuy 220 Taadt

whusnelumssniunis auliunisang e inusaduliin o qaesennanlilinunnsgiu

wuuWasn 1. (un.) 45 -

AONURTALIIAL Fudeud | Aedsusedi NANNTIALINAU
FEUR| Fo vl du1 .23 AN fisaléi 3 e Ihmsgu Tadley
(%ﬂmmu‘ﬁl AUIELAUANVFARAAT | reiziingann Al ag (1)) ﬁfi“mmc-ﬁ“u Y (Tas) 200-240 a6 NPT

1 N GRIVID PEA 59-000690 1uwgndnuan 111 30 KVA 1 4 2 anel 14 n.8.. 66 231.00 / -
19.00 .

2 VRISV PEA 42-003181 tunadntiagnic 211m 30 KVA 1 a3 anel 14 n.81. 66 221.00 / -
19.30 .

3 VRISV PEA 37-013456 111Aa83Ng1W 8.413 11470 30 KVA 1 wla 3 a8 | 14 n.el. 66 226.00 / -
20.00 .
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1. mmgmﬁ”mmmﬁmm nWA. ( Technical Standard )

1.4 wmsguusaanliinnqaanelnidn (aanse - 11e)

[ %

Anesesulninluszuy 380 Taast

whusnelumssniunis auliunisang e insusaduliin o qagesennanlilinunnsgiu

wuuwasn 2. (un.) 45 -05/16

ADUNTALIIAU

§14 18 1]

ANLRALILIIAL

NANTTIALIIALS

adui| 3o nin du1. 2.3 AN finldita 3 la Ifnmsgu Tadley
(%@muﬁ' MHNEAUANVTRRNAT | Freiingan Nt aulad (4.)) ﬁﬁml,mﬁu Y (Taas) 342-418 aas NIRTFIU
1 n&.11M7 PEA 35-010566 1iNulA@ze 2u1a 100 KVA 3 1d 4 dngl 15 1.2, 66 387 / -
19.00 1.
2 na.117 PEA 41-005818 1INulA@ze 211 100 KVA 3 1d 4 dngl 15 1.2, 66 400 / -
19.30 1.
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