INHUNANTITAN Lﬁumumummgﬂu@mmwﬁ%mwm nnA.

nslvihdiugiinaarvidneuml Ins 074-373648

NaNIIANLLUIU
Nu/lAseenu wWanane Uunnauassa
n.a. a.0. n.g. Tasuna 2 o
2. aasgrunsTdu3nsaly (Overall
Standards)
2.1 aunsadnglwiAuldiesas 90 nasain  [ifisandn 9094 100.00% #DIV/0! #DIV/0! 100.00%
seuulnindados Tuannaniildduuds
aniiu nsdignidu
- ansasnglwiunely 4 va. (a%) 1 0 0 1
- reliAwiuni ¢ v, (p%) 0 0 0 0
2.2 aasautletefesSeuludowseulni  [sidesndt 9594  #DIv/o! #DIV/0! #DIV/0! #DIV/0!
8%aay 95 avelu 4 WauBGesSauiy
aganualanes)
- awhsauntuteseassuveylyluih
el 4 dou (3ev) 0 0 0 0
- unlvdefosuuvasldlni
Auni 4 deu (3ea) 0 0 0 0
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NaNIIANLLUIU
Nu/lAseenu wWanane Uunnauassa
n.a. a.0. n.g. Tasuna 2 o
2.3 mssrunmdaglnifildase
2.3.1 glglnilusvuuneumbenniieu lsifosndn 9894  100% 100% #DIV/0! 100%
YN31Y
- é’]uﬁﬁﬂﬂﬁﬁlﬂl\lﬂ’]ﬁi%ﬁ]%ﬂnﬂLa@u (518) 20,898 20,930 0 41,828
- snudldliiluassuuniomn (519) 20,898 20,930 0 41,828
2.3.2 glalniinlunidlotgmmiig ynideu ynsy 100% 100% 100% #DIV/0! 100%
- rwemhelifhildetmnideu (3e) 3,158 3,160 0 6,318
- ﬁwuauﬁﬁﬂﬂﬂmﬁumﬁmﬁwm (579) 3,158 3,160 0 6,318
2.4 Fnddlundmidanlninluudaziion laitioandn 959 100.00% | 100.00% | #DIV/O! 100.00%
liideuniniowaz 95
- %’mdﬂuLLé’wﬁﬁiﬂWﬂﬂﬁﬁwﬂﬂw% (579) 24,056 24,090 0 48,146
= Sunulusdmilenliiinionn (5e) 24,056 24,090 0 48,146
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NaNIIANLLUIU
Nu/1Ass9u wWvune Jaunauassa
n.A. 4.0. n.4. Tasang 2 v
2.5 paudefeassuaingldlvi wasanld sitiaundn 1009  #DIV/0! 100% #DIV/0! 100%

SuA1¥es Aelu 30 Tuvinnns lddeendn
fovaz 100

- ansanaumaNvasyldlni 0 1 0 1

el 30 Swinis (3eq)
- pauAnuvew LElih 0 0 0 0

Aundt 30 Swhnis (309)
2.6 naudafaassunnglilwimisinsdnd
(call center) a1y 10 w1
Tsidaanin 3owaz90
- ansanaumaNvas gl
nely 10 ui
- peuAnmveIg Ll

WUNI1 10 WIN

lsitiaenin 90%

munilideaud nau.(au)

527/ 2561 @a.3.2531.9. 61
309 $I89UHANTANTIUIIUAY
UINTFIUAMNINUTNNT TIELFoU
Tushde Call center laifias
S189UKEa W1z N, Tananis

ANTUIIU 970 AUN.

welud 3/15




INHUNANTITAN Lﬁumumummgﬂu@mmwﬁ%mwm nnA.

nslvihdiugiinaarvidneuml Ins 074-373648

NAN1SATEUIU
/1A Wviang Jaymnauassn
n.a. 8.0. n.g. Tasuna 2
3. iasgrunsTiuimsiinisluihFuussiuiu
gldlnA1vae nwn. ( Guaranteed Standards of
Performance)
3.1 aaunwlnia
3.1.1 nsudsvadulniharmiiiie Ui au
Wi (Planned Outage) ﬁ?%%U;ﬂ%lWﬁﬂﬁ
NouwUasuuInTINAUATLe 300 KVA fuly
gnLIU NIlgnLau
nsudeiulvl 100% 100% 100% #DIV/0! 100%
- wdsvasiuluinarant
hidosndn 3 Ju (510) 1 2 0 3
- wdwedulniarmtl deenin 3 Ju 0 0 0 0
nsufuReu 100% 100% 100% H#DIV/O! 100%
- JfRnuiuamszegiaudsld (5e) 1 2 0 3
- lanunsaufuRauiususseziian 0 0 0 0
fudaly (5e)
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Nan1sAHiueUY
Nu/lAseenu wWanane Uunnauassa
n.a. a.0. n.g. Tasuna 2 o
3.1.2 msuibulamlniiau dmsuglalnialy 100% 100% #DIV/0! #DIV/0! 100%

Lsummv?imaw'%aLeumqmammiuﬁam&gq
wilauUasuinsauuaus 300 KVA duly
gnLiy NIRigNLaY

- ualatgmlnddu anelu 24 . (579) 1 0 0 1

- ualedgmladhdu By 24 . (579) 0 0 0 0
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NaNIIANLLUIU
Nu/lAseenu wWanane Uunnauassa
n.a. a.0. n.g. Tasuna 2 o
3.2 szeznaniidueldiniiaelusiveldluin
(ﬁuﬁ’ﬂmn%’uﬁsﬁ%a’i%’lﬂﬁw‘hi:ﬁuuaz
UjtRnuReulvasudou) nsdliiszuy
ImgniaNaguan
3.2.1 SYUULIIIUGN (3807230 Taad)
32.1.1 fueldluihfivedndaiine souslsiiu
30 wont 3 L
- 1Aiay 100% 100.00% | 100.00% | #DIV/O! 100.00%
aelu 2 Jwinis (519) q 6 0 10
Wy 2 wihng (5e) 0 0 0 0
SRVGLILTER 100% 100% 100% #DIV/0! 100.0%
aelu 5 Fuinis (51e) 46 51 0 97
Wy 5 wing (59) 0 0 0 0
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Nan1sAHiueUY
/1A Wviang Jaymnauassn
n.a. a.0. n.8. lasuna 2
3.2.1.2 fuoldlwihfiveRndeiime soumiundy auiisdelavil nU.(au) 527/ 2561
30 wont 3 La a2, 25 1.8, 61 1309 FIBNURAREUIA"
- waliag 100% #VALUE! #VALUE! #VALUE! #VALUE!  |0A551UAMAINUINNT S8LaU
mely 2 Juihns (519) XX XX XX HVALUE!  [lidossenunanissndiuau nisvefings
Wy 2 winig (519) XX XX XX #VALUE!  |fwesauiaiundt 30 A 3 wig Tuleaiies
- uaniwaLlias 100% #VALUE! #VALUE! #VALUE! #VALUE! |18z uoniunililed
aelu 5 Fwinis (57e) XX X XX #VALUE!
W 5 dwing (51e) XX XX XX HVALUE!
3.2.2 SYUULIIAUEI(22/33 17)
3.2.2.1 wiowUaswuasuAuldiiy - 250 @ite 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nelu 35 Juviinig (519) 0 0 0 0
WY 35 winng (579) 0 0 0 0
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Nan1sAHiueUY
Nu/lAseenu wWanane Uunnauassa
n.a. a.0. n.g. Tasuna 2 o
3.2.2.2 Wl UauuInTINAUAUNIT 250 LAILD 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ua Ay 2,000 LALE
nely 55 Jwing (519) 0 0 0 0
Wy 55 Juviing (59) 0 0 0 0
3.3 szesiamnauauafldlninieswense
SoaFau
3.3.1 nsleudefldlifihuazmionisasu 100% 100% 100% #DIV/0! 100%
nanuseAunsi i
nelu 15 Tuins (50) 5 3 0 8
Wy 15 uiinis (579) 0 0 0 0
3.3.2 nsaneAundnUsziunslalni 100% 100% 100% #DIV/0! 100%
nelu 3 Juiinig (5w) 1 1 0 2
WY 3 Wi (57w) 0 0 0 0
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Nan1sAHiueUY
Nu/lAseenu wWanane Uunnauassa
n.a. a.0. n.g. Tasuna 2 o
333 nisnsvaeudedeasou iRentuseiu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wssnuliin wagluinsensu
- ol anelu 5 Jwiimis (5ne) 0 0 0 0
- nwuglli e 5 Twhns (51e) 0 0 0 0
3.3.4 n3nsiadeudedesduuieatunisey 100% #DIV/0! #DIV/O! #DIV/0! #DIV/0!
w3asTambelnihuarluadasutuailih
- avavaeuvsefaserlyluih 0 0 0 0
nelu 5 Juinig (57)
- pyvdeuvseRnsag Ll 0 0 0 0
Ay 5 Twinis (51e)
3.3.5 M3YRUANATUIANS dumﬂjﬁmﬁv‘lﬂq 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0l  [lunseidt nvln. Tlanansasudiunisvensws
nsvelgluii Ttuglglninle (lddnaznsdilaginu)
- guflumsanglu 25 Juvinis 0 0 0 0 Fad1udosdneRuAuliiugldlni
- andunIsiAu 25 JUNnIg 0 0 0 0
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NaNIIANLLUIU
Nu/lAseenu wWanane Uunnauassa
n.a. a.0. n.g. Tasuna 2 o
3.4 szpznadnglipundu nsalgnendnglnvi
(FufanTuiidldlnidrssRunasufjoa
audauluasudau)
3.4.1 glglnsedn
- Luadias 100% 100% 100% #DIV/0! 100%
ety 1 Juinis (579) 21 32 0 53
Wy 1 wing (5w) 0 0 0 0
- uanLuALiles 100% 100% 100% #DIV/0! 100%
nelu 3 Twins (§1e) 68 115 0 183
Wy 3 wing (5w) 0 0 0 0
3.4.2 flglnselngy 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aely 2 Jwihns (579) 0 0 0 0
AW 2 Wing (579) 0 0 0 0
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Nan1sAHiueUY
/1A Wviang Jaymnauassn
n.a. a.0. n.8. lasuna 2
3.5 nM33neRuAUsuiiTnelaedanseRuan 100% #DIV/O! #DIV/O! #DIV/0! #DIV/0!
anufisuussiuluszezinaniiciviun
nelu 10 Jwinis (579) 0 0 0 0
Wy 10 Wi (579) 0 0 0 0
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1. mmgmﬁmmmﬁmm nwA. ( Technical Standard )

1.2 1w uuseAulnlin

EGR

el (qpiTe - 108 )

winusesulAnTuszuy 33 10 ( qalaqauilaluszuuanuiig )

nslWWhdauginiasIzIaNauINg

152aLAaU RIUAN 2566

whusnelumsaidums adiunisans ialnesneussdiulnin o qpgeaiaynanliliniuninsgiu

|
a o

v

A0NUNTALTIAY T heu 1 pradeuseiundnlans 3 wd saumds [ Ausesy jan13dausasu o anlussuuan g
aunRlnin o 29as (TRA0UN MNNELATLAN viTardauLlas a1 | Aanndy| Piundeudas [ TAP | dAwuauld | Tduimegau Tadle

P . p~ Ao o = 1y s =l o 1y P =

7 TTUEUNRINADIUY (NN, ) ninusesu ] (A7) |anuueesn (loas)mdautladnuusaga (w7 31.3 - 34.7 1A3 NINTFU

1 wwn  |F5  |duands 10 @.A. 66 | 33.58 - 3 - / -
19.00 u.

p .

2 uma  |F4 trurlaman 10 4.A. 66 | 33.66 - 3 - / -
19.00 1.

3 wwn  |F10  |diuands 10. 4.A. 66| 33.46 - 3 - / -
19.00 1.
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nslWhdauginiasaanauIng

Uszanan AIMNAN 2566

NIMTFIUAUNINLTN928 N3 IHndauninae
1. 4Im9gIUsnUmMAlALed WA, ( Technical Standard )
1.3 wmsguusasuliiniqaanelnin (9aiime - 27e)

Anausamlndinluszuy 220 Tasl

whuanelunisaniums adiunisaneiiinlnesneussdulni o qpaewnaynaalilanuninsgiu

wuuWesH a1, (un.) 45 -

ADUNTALIIAU

ansu| e nwW. 11,2, 3

S 1hau 1

bIAN

ANRALILIIAL

Ainlavia 3 wa

NANNTIALLIIALS

Ifumsgnu Tadley

(Tean Ul , unnamavTeRines, szavvineainudautas (1)) | AR ¢ (Taasl) | 200-240 Toasl | Wm9gIU
1 ANA. U9 PEA 58-006322 11utaneinaaalsizes 9unm 30 KVA 1 g 341 11 4.p. 66 235.00 / -
19.00 .
2 ANA. U9 PEA 37-003766 tnutlansmaadtlsziln aunm 30 KVA 1 wla 3 41e| 11 4.p. 66 221.00 / -
19.30 1.
3 ANA. U9 PEA 52-005751 tinutlansaaadlsaans auim 30 KVA 1wz 3 &1a| 11 4.p. 66 237.00 / -
20.00 U.
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nslWhdaugiinasananauIvg
1szanaun AN 2566
NIRATFIUANINLETN9289 N3 Iindauniinim
1. WM IUAUmMALALes WA, ( Technical Standard )

1.4 wmsgrunsesulinananeluin (aafize - 218)

Anausasulninluszuy 380 Taast

whuanelunisaniunis adiunisangliinlaasneussdiulnin o qpaewnaynaalilimuninsgiu

A0NURTALTIAL o Fudeud | Aedsussu NANTTIALINAU
| e sl du1,2 3 a0 7nldta 3 la Ifunmegau Tailst
(Feanufl, wnsasiaviefives | srazvinsanudfautlas (1)) | dauses (Tonsl) [ 342-418 Toasl | wMIgIU
1 GRS PEA 35-010566 tinuundfaniinlae@eau aunn 160 KVA 3 a4 a1l 12 4.n.66 401.00 / -
19.28 .
2 nia.uma PEA 58-011594 11NU11143 1110 160 KVA 3 a4 @ne 12 %.P.66 395.00 / -
20.30 u.
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