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NANTSANMTUIIY
/1A Whvane Uavingusssa
K8, W.A. 8. lasana 2
2. iAsgunsTiEn1svaly (Overall Standards)
2.1 aansedglwihaulddesas 90 wasan laifloeni 90%| 100.00% 100.00% 100.00% 100.00%
seuuliindados Suannaniilésunds
BNy nIRigNA
- gnsasnelwduniely 4 v, (p%) 2 1 1 a
- SrelriAuiuniy ¢ v, (ad) 0 0 0 0
2.2 susautletedeseuluFouseulnii laifloanin 95%|  #DIV/O! #DIV/0! #DIV/0! #DIV/0!
#%eway 95 nelu 4 WeuGeaSaudu
angdnualoNYs)
- annsawdludeseaiouvegldlng
el 4 Wou (3e9) 0 0 0 0
- uilvdeseaieuveagldlni
Auni 4 Weu (309) 0 0 0 0
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NaNISALLUNUY
/1A Whvane Uavingusssa
1.8 N.A. R.0. lasuna 2
23 aseruvtelinildase
2.3.1 glilviihluwasuuneumiiennideu Litlosnd 98% |  100% 100% 100% 100%
NN3Y
- sudmhglilihildatenideu (5e) 20,790 20,805 20,851 62,446
- dwnudldlwihluassuunioun (38) 20,790 20,805 20,851 62,446
2.3.2 glilihlunilessumie yadeu Nnse 100% 100% 100% 100% 100%
- sudmihglilihildaimnideu (519) 3,150 3,152 3,152 6,302
- dwnufldlwihandesiman (510) 3,150 3,152 3,152 6,302
2.4 Foddluwdaiialviluudasifou Lifioand 95%| 100.00% 100.00% 100.00% 100.00%
laitfosni3awas 95
- Faddluudanilalwiitugldlah - (o) 23,940 23,957 24,003 71,900
- dwnluudmidanliimen (510) 23,940 23,957 24,003 71,900
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/1A Whvane Uavingusssa
1308, W.A. 3.8, lnsana 2
2.5 apudedaaFsunnililuin niwnld laidaendn 100%|  100% #DIV/0! 100% 100%
% o v s o IR 1
SuA3as A1elu 30 Juvinnis ltdaendn
v
$a8az 100
- @unsanaumaNvasEluliin 2 0 1 3
Aelu 30 Tuiins (599)
- neuAnuvelglih 0 0 0 0
WIUNTT 30 Jurnis (15849)
2.6 naudedaFsunngliluihmalnsdni lsitfosndn 90% AuntIdaLan nU.(3u)
(call center) aelu 10 ui 527/ 2561 @.3. 25 3.8, 61
lsitlownin Souaz90 1599 S19URANITARUINUAL
- annsanauAnuveIdllnih WINTFIUANNINUINIT TIELFU
aelu 10 Wi Tuiive Call center laifiag
- neuAnuvelglnih 89UNEA WS1E MY, TeNans
WUN3 10 W ANTUIU 91N AUN.
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3. smsgiunsliinisiinsiviinduuss furugldivin
299 nWA. ( Guaranteed Standards of
Performance)
3.1 aunnlnih
3.1.1 maudsvedulnirdrmiiifoufoRnu au
wru (Planned  Outage) dwsuildluiinifngs
ifouUaTILINTIFURIUA 300 KVA dii
gNLIu NIRRNAY
nsudeaulv 100% #DIV/0! 100% 100% 100%
- wdwanulwinarmii
Livesnin 3 Fu (519) 0 1 1 2
- waesulninarmtn Yesnin 3 Ju (519) 0 0 0 0
n1sUf R 100% #DIV/0! 100% 100% 100%
- UftRnuiunusyeznaiudaly (51e) 0 1 1 2
- ldanunsaufUiRnuiunusseznm 0 0 0 0
fudsly ()
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/1A Whvane Uavingusssa
KLY, .0 8. lasang 2
3.1.2 nsuiladgmlniiy dwsuglalilu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
LﬁzmLwﬂmaw‘%aLﬁumqmammiuﬁam&y’a
ioulasuunnsanfuiaus 300 KVA fiy
gnvIu NIgigniau
- unlalamnlineu aelu 24 vu. (578) 0 0 0 0
- udlelaymlieu By 24 v (579) 0 0 0 0
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/1A Whvane Uavingusssa
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3.2 szezvamiveldlvinselusiveldlwin
(ﬁuﬁmmnﬁfuﬁg’d’%ﬂ%’lﬂﬂw‘iﬁ:L‘&uu,az
UftRmuReuluasud) nsdliiszuu
Imeniauaguin
321 STUULIIRUA (380/230 Thad)
3.2.1.1 ﬁmai%lﬂﬁwﬁmaaméﬁy’aﬁmaﬁ‘mmmwLﬁu
30 wond 3 i
- wndlag 100% 100.00% 100.00% 100% 100.00%
nmelu 2 Juiins (519) 2 2 1 5
Wy 2 winis (519) 0 0 0 0
- uanuniiag 100% 100% 100% 100.00% 100.0%
aelu 5 Jwihng (519) 51 49 57 157
Wy 5 uiinig (37w) 0 0 0 0
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/1A Whvane Uavingusssa
1.8, W.A. .8, lasana 2
3.2.1.2 ;}uai%lw%ﬁsuaam?dﬁLma%summﬁuﬂdw anuvtiadaiaed nav.(au) 527/ 2561
30 wont 3 wia 8.2, 25 1.8, 61 309 eNURARLILNLAY
- wadlag 100% #VALUE! #VALUE! #VALUE! #VALUE! mmgm@mmwu%mi NeLRDU
nmelu 2 Juihins (519) XX XX XX #VALUE!  [lddessnsanunamissnidiuaiy nsveinga
W 2 Jwiins (519) XX XX XX #VALUE!  |fwesvuiaiunin 30 A 3 wia Tuwsniiles
- uanuaiiag 100% #VALUE! #VALUE! #VALUE! #VALUE! LAY UaNLALLDY
mely 5 Jurhns (51e) XX XX XX #VALUE!
W 5 Juins (519) XX XX XX #VALUE!
3.2.2 SYUULTINUEN(22/33 1A7)
3.2.2.1 nilsulawuinsiuniulaiiy - 250 @dle 100% #DIV/0! 100% #DIV/0! 100%
melu 35 Tuvins (519) 0 1 0 1
WL 35 uiinis (518) 0 0 0 0
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/1A Whvane Uavingusssa
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3.2.2.2 vilioulasuunasiuAuiung 250 1AdLe 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
weildiiy 2,000 1AL
nelu 55 Juvinig (519) 0 0 0 0
WY 55 quviinig (518) 0 0 0 0
3.3 svezimmevausfllnihiawevie
Soa5u
3.3.1 msleudedldliifiuagvienisivasu 100% 100% 100% 100% 100%
nanUsziunsialai
melu 15 Jwihns (91e) 3 11 5 19
Wy 15 Wi (579) 0 0 0 0
3.3.2 MsngauranyUsiunsalni 100% 100% 100% 100% 100%
melu 3 Jwinms (5w) i 9 6 19
Wy 3 uinig (57) 0 0 0 0
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/1A Whvane Uavingusssa
1.8, W.A. .8, lasang 2
33.3 mansaeudefoniou endusedu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wsaulndh waglwinsensu
- wugldlaiih aelu 5 Twins (5ne) 0 0 0 0
- wudldlih Au 5 Twhms () 0 0 0 0
3.3.4 Mansaeuiedeadeuietunisenu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wissavmheliuazluadasutuali
- asRaeuvsefndalylii 0 0 0 0
nelu 5 wins (57)
- asRaeuvsefndalylii 0 0 0 0
WY 5 wing (579)
3.3.5 MssneiuAuAuing Qunsdfigldlndhenan) 95% #DIV/0! #DIV/0! #DIV/0! #DIV/O!  [lunsdlit avln. Tdanunsasilunisaensian
nsveldlyiih Ttugllile (lddnaznsdllaginm)
- dflunsaelu 25 s 0 0 0 0 Jedndusosdreduuliruglalni
- eLluMaAY 25 uinng 0 0 0 0
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/1A Whvane Uavingusssa
1.8, W.A. .8, lasang 2
3.4 szezaadglwhundu nsdignendnelnih
(TudinanFuiflélnihdnss RuuasUfoa
mudauluasudiu)
3.4.1 ldlnsedn
- LAY 100% 100% 100% 100% 100%
melu 1 Jwhms (7e) 6 12 10 28
Wy 1 uinig (57) 0 0 0 0
- uBnUALLY 100% 100% 100% 100% 100%
melu 3 Jwins (5w) 46 39 25 110
WY 3 Wins (519) 0 0 0 0
3.4.2 fldlisnelveg 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
mely 2 urims (519) 0 0 0 0
WY 2 WWims (519) 0 0 0 0
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/1A Whvane Uavingusssa
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3.5 MmseRuaUsuiinelnedaviseRudan 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
muisuUsefuluszeznandinavun
melu 10 Juinis (57w) 0 0 0 0
LAY 10 Juvinnis (579) 0 0 0 0
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1. mmﬂmﬁmmvﬂﬁmm nwWA. ( Technical Standard)

v

1.2 wmsguusaiuliinnqeanelnia (qenae - 21e)

o

ApusssulWinluszuy 33 103 (w qalaqanilsluszuuanuing )

whusnelunigdniiunis sdiunisane i laesneussdiulin o apgennennqailimuninsgiu

AN AU Fuidend |Aadouseiuiiinldne 3 wa| soumie | Ausedi | naneiausesi o SIS ICR VAL
Aol [@n e ¢ 29as @eanun vaneianen visavsoula a1 faont | Aduvdeulas TAP Al Ifumegau Tailer

i relvUngaInN@nnil (nu.) Asousssu | (1e7) | drunsesn (laad) [vsfauta ANLLINES (A7) 31.3-34.7 1AD NIMTFIU
1 azuy  [F7 TUANT 17 §.8.66 | 33.58 - 3 - / -

19.00 .
2 azur  [F8 Wilseg) 17 1.2.66 | 33.66 - 3 - / -

19.00 .
3 aziy  |F8 U889 NWH. 17 §.8.66 | 33.46 - 3 - / -

19.00 .
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1.3 wmsguusaiuliiniiqaanglnin (e - 21e)

AnausesulnAnluszuy 220 Taant

whusnelunizediunig sdiunsang it Inesneusasulnii o asdearannan i lemIuNInTg11
a a9 49

wuuWesy 21l (wn.) 45 - 04/16

|
A o

ADUNIALIIAL 1 e 1 ANLRALILIIA NANITTALIIF
AeUN | T nww. w1, 2,3 A" inlava 3 wa | ldnmsgau Tl
( TAADIUN , UNLLAUAIVTDRNDT |, 928129 19aN NN AL A (N.)) ATRLLTFU (Tas) 200-240 a5 NIRTFIU

1 R GRILD PEA 31-002947 1uUnduad@nen 1u1a 30 KVA 1 1a 2 @sl 17 {.81. 66 235.00 / -
19.00 1.

2 R GRILD PEA 42-004553 111 uma911iia 1119 30 KVA 1 @ 2 @0l 17 {.81. 66 221.00 / -
19.30 1.

3 R GRILD PEA 35-011038 11unaluiia 30 KVA 1 1wa 2 el 17 2.¢1. 66 237.00 / -
20.00 1.
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2

1.4 wmsgruusaulniniqpanalvin (aante - 27e)

o

AreusesulnAnluszuy 380 Taayt

dlhwsnelumasnfiums  Anfiunisaneninlnesneusadulidn o qegeneynaalildnuuinsgin

wuuwesy 2. (wn.) 45 -05/16

AONUTIALIIAL i 1imeu T AleRtus sy NANTIALLIIAL
e | Tanvid w123 1981 Aalaie 3 wia | ldnmsgou s
(?'ﬂ"ammu‘ﬁ  MNNELAUEVTRMET | srazUngannusawlag (1)) ASAuR (e ) 342-418 1aas WM
1 g Wi PEA 62-004689 NUUIAUNA 2u1A 160 KVA 3 1Wd 4 ane 19 1.21.66 401.00 / -
19.28 .
2 A GRYI PEA 55-009395 1INUAZBUATNLEN 2114 160 KVA 3 14 4 a1g 19 1.¢1.66 395.00 / -
20.30 1.
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