FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nsindhduniinnasividneaumi s 074-373648

Nan1sALHUU
u/lasany e Ugynnauassn
n.a. a.a. n.8. losuna 3
2. insgumsliuznisnaly (Overall Standards)
2.1 aunsadgliiifulalesas 90 wawan laitioandn 90%|  #DIV/O! #DIV/0! #DIV/0! #DIV/0!
seuulnindades duannanfiladuuds
antiu nsalgnidu
- ansasngliliunelu 4 v, (a%) 0 0 0 0
- FrelrlFwiund 4 v (ad) 0 0 0 0
2.2 ansaufladedeseuluGousaiulvi litlesndn 95%|  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
1#%ewaz 95 n1elu 4 iweudeasewdu
agdnualonys)
- anunsaunludeiesieuvayldlnih
el 4 e (309) 0 0 0 0
- unlvdeessyuvedlylnih
Auni 4 dew (39 0 0 0 0
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nsindhduniinnasividneaumi s 074-373648

Nan1sALHUU
u/lasany e Ugynnauassn
n.a. a.0. n.g. losuna 3
2.3 mysrundeninildase
2.3.1 glilwiluwnyuuneumheynineu Liosndn 98%|  100% 100% #DIV/0! 100%
NIy
- rAmhgliihildetmnideu (3e) 20,551 20,584 0 41,135
- Sl lussuunioun (1) 20,551 20,584 0 41,135
2.3.2 gl luwaiiessunihe yadeu ynse 100% 100% 100% #DIV/0! 100%
- a'mﬂ"mmSIWWWﬁI%ﬁ]‘%qnﬂLaau (579) 3,139 3,142 0 6,281
- Srunuldlindesiivmn (1e) 3,139 3,142 0 6,281
2.4 Faddluud wildlniinlundaziou laiioandn 95%| 100.00% 100.00% #DIV/0! 100.00%
lidleeniniowaz 95
- %’ma’ﬂuLﬁqwﬁmlvxlﬂﬂﬁﬁwﬁ%‘lw% (579) 23,690 23,726 0 47,416
- Sundludmialiitviomn (510) 23,690 23,726 0 47,416
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NANIAHUUY
u/lasany e Ugynnauassn
n.a. a.a. n.g. lasuna 3
2.5 maudefoaseuanglylnii naswnld lsitfosndn 10094 #DIV/0! #DIV/0! #DIV/0! #DIV/0!
JumAr¥as nely 30 Jusinnis lddeendn
Sewaz 100
- annsanaudnuve Ll 0 0 0 0
anelu 30 Swhms (5e9)
- pauAn Vel 0 0 0 0

Aundn 30 Juhing (3eq)

2.6 naudaiaassuangliluimiadnsdni
(call center) aglu 10 unii
lsidaanin Sowaz90

- anunsanauAInuYe Lol
aelu 10 ui
- paufnvelglnih

VAUNIT 10 W9

lsitiaendn 90%

sumilsdolavdi naU. (1)

527/ 2561 @a.. 25 3.8, 61

1309 S189URANTSAELLA
UINTFIUAUNINUINNT T8LFOU
Tushde Call center lfag
s1euNg w1 naU. Tkanas

ANTUIIY 1N AUN.
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NANIAHUUY
u/lasany e Ugynnauassn
n.a. a.a. n.g. lasuna 3
3. aasgumsliusnsiinisiwihuussRudugld
#1983 nn. ( Guaranteed Standards of
Performance)
3.1 Aunwlnih
3.1.1 nMsudsveduliindrmiileufiRenu s
wiu (Planned Outage) dmsuililniinidnd
nffoutasuaraniusiaug 300 kVA fil
gnLiu NIalaniau
msudeduly 100% 100% 100% #DIV/0! 100%
- wdwanulrinarmih
lidesndn 3 Tu (318) 3 q 0 7
- wdwanulniharmih desnin 3 Tu (578) 0 0 0 0
msUjuany 100% 100% 100% HDIV/O! 100%
- UftRnuumuszeznafiudsly (310) 3 4 0 7
- lanunsaufuRauiuauszesia 0 0 0 0
Augaly (5e)
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NANITANDIUIIU
u/lasany e Ugynnauassn
n.Aa. a.0. n.g. lasund 3
3.1.2 msudlulgmiliitiy dwmivgldliily 100% HDIV/O! HDIV/0! HDIV/O! HDIV/O!
UAAUIAYT DL UREAANTTUTIANAY
nffoutasmuaTiniudaus 300 KVA dy
gnLiu NIalaniau
- uAloUgmlaveu aelu 24 v (579) 0 0 0 0
- uAlodgmlaveu 1By 24 B, (519) 0 0 0 0

Wwiuft 5/14




FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nsindhduniinnasividneaumi s 074-373648

NANIAHUUY
u/lasany e Ugynnauassn
n.a. a.a. n.g. lasuna 3
3.2 szezaiigualdlwiiselvsiveldlni
(GudaaniuifualdlniindiszRuuas
UjtAnuReuluasudiu) nsdliissuy
Imen3aNagua
3.2.1 SEUULSIU (380/230 Taad)
32.1.1 fueldlifhfivofadafinesuuliiiu
30 woud 3 @
- \waiias 100% #DIV/0! 100.00% #DIV/0! 100.00%
aely 2 Twihns (51w) 0 5 0 2
w2 Jwihns (51e) 0 0 0 0
- uenivALiey 100% 100% 100% #DIV/0! 100.0%
el 5 Jwihng (519) 36 a1 0 77
Wu 5 Jwihns (51e) 0 0 0 0
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Nan1sALHUU
u/lasany e Ugynnauassn
n.a. a.a. n.8. losuna 3
3.2.1.2 ﬁmaﬁlﬂﬂwﬁmaam&y’qﬁma%mmmﬁuﬂdw muvlsdowaail naU.(au) 527/ 2561
30 woud 3 wia a1, 25 1.8, 61 1389 enuNas LUy
- waias 100% #VALUE! #VALUE! #VALUE! #VALUE! mmgm@mm‘wu%mi SNUABY
mely 2 Jurins (57e) XX XX XX #VALUE!  [laidossneemunanissiiiuny nmsvefinna
My 2 Jwihns (319) XX XX XX #VALUE!l  |fwesauaiiunin 30 A 3 wia Tuwsidles
- usnLUALiad 100% #VALUE! #VALUE! #VALUE! HVALUE! U@y Uaniusiiles
ety 5 Juvhing (51e) XX XX XX #VALUE!
Wiy 5 Twiinig (51e) XX XX XX #VALUE!
3.2.2 SPUULIWIUGN22/33 1A7)
3.2.2.1 nilaulasuuinsaniulaiiiu - 250 1AL 100% #DIV/0! 100% #DIV/0! 100%
nelu 35 Juviing (51e) 0 2 0 2
W 35 Uvns (579) 0 0 0 0
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NANIIANLUU
u/lasany e Ugynnauassn
n.a. a.0. n.g. lasuna 3
3.2.2.2 RpWUaIUINTINAUAUATY 250 1AL 100% #DIV/0! #DIV/O! #DIV/O0! #DIV/0!
usilaitAn 2,000 1A
nelu 55 Jwinis (579) 0 0 0 0
Wy 55 Juviinis (51e) 0 0 0 0
3.3 svezamavauasiiidlniniosvenie
SoaFau
3.3.1 msleuderldlulihuazmionisuaey 100% #DIV/O! 100% H#DIV/O! 100%
wanUszunslaglnin
aelu 15 Juihnig (519) 0 2 0 2
WY 15 duiinig (57e) 0 0 0 0
3.3.2 n1s91uAuranUszAunslglnii 100% 100% 100% #DIV/0! 100%
nelu 3 Fuinis (51e) 2 9 0 11
WY 3 Wi (57w) 0 0 0 0
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Nan1sALHUU
u/lasany e Ugynnauassn
n.a. a.0. n.g. losuna 3
333 mamseaouteieudou neuseiy 100% 100% #DIV/0! #DIV/0! 100%
wseAulii waglvifnsensu
- wuglglih avelu 5 dwiins (31e) 1 0 0 1
- wugldlaidh Wy 5 dwhms (5ne) 0 0 0 0
3.3.4 mnsavdeuteieaiouieatuniseu 100% #DIV/0! #DIV/O! #DIV/0! #DIV/0!
wsorTavtheluiuasluasasutuailui
- ayvdeuvsefnsalldlnih 0 0 0 0
nelu 5 7wihns (5w)
- asaRaeuvseRasey gl 0 0 0 0
WY 5 A wing (519)
3.3.5 M3IUEUAAIUSNS (Luﬂim‘jﬁ'gﬂsi’j’lw%amﬁﬂ) 95% #DIV/0! #DIV/0! #DIV/0! #DIv/0r  [lunsdlf avla. Tlanunsasidunisvenewan
nsveldlvif Tirudldlninld (draznsdilagin)
- sfunianglu 25 Juihnis 0 0 0 0 Je3ndudesaneRuanlaiudldluih
- AduNSAY 25 UYNNIg 0 0 0 0

wiuft 9/14




FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nsindhduniinnasividneaumi s 074-373648

NANITANDIUIIU
u/lasany e Ugynnauassn
n.Aa. a.0. n.g. lasund 3
3.4 szaziiandnglnAundu nsdignandnglni
(GudnanFuiglelningrsstunazujla
mudauluasudau)
3.4.1 fldlvisedn
- aLdiag 100% 100% 100% #DIV/0! 100%
melu 1w (5w) 21 28 0 49
Wy 1 Twihng (57e) 0 0 0 0
- uanLALiiag 100% 100% 100% #DIV/0! 100%
aelu 3 Jwihns (519) 57 it} 0 101
AW 3 WYng (57e) 0 0 0 0
3.4.2 gllwselng 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nmelu 2 Juvhing (57) 0 0 0 0
WY 2 uiing (57w) 0 0 0 0
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NANITANTUIIU
u/lasany e Ugynnauassn
n.Aa. a.0. n.g. lasuna 3
3.5 nMs9eRuAUiuiisnslasdaniotuan 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
mufiuussiulusseznandiniviun
aely 10 Twinis (579) 0 0 0 0
Wy 10 Twvins (59) 0 0 0 0
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UszaRau RIUNAN 2565

i luszun 33 1A (o qalaqeanisluszuuaimdig )

v
o

AnuTTaL Fuieudl |AeAnussiuiiinlEn 3 wa| dumds | Ausei | nansTausedi o anluszuuamne
Aoy g T ©f o9z Geanufi munsianian Weendioulag 12AN fiannil Adundioulas TAP AUy IFumsgn 116
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NIMTTIUAMNINLTNE N3 ITndauniinae
1. 13z UAUINALATeY n¥A. ( Technical Standard )
1.3 mmgml,l,mﬁuivxh”/\hﬁqmahﬂiw?%h ( @qm‘ﬁ%”@ -8l )
Aawsaaulinluszuy 220 Thadf

wWhusnelumsaniiums anfiunisang i ineinwusaduliin o angesennqalilimunnsgiu

A0 UNIALIIAU 514 1w 1l ANLRAEILII ALY NANITIALIIAL
aeun | da nulw. G111, 2.3 AN ninlvia 3 wla | THnmsgin 114
(Tean Uil , unnewavTeRmed , srazvieanudientas (1)) | Pdausesu (Taadt) 200-240 Thast | WmsgIU
1 R LRIGLG! PEA 58-006322 tinutlantipaaalseidey a11m 30 KVA 1 W4 3 el 13 4.P.65 230.00 / -
2 AN 1N PEA 37-003766 tiInuianaaandtlszilt auim 30 KVA 1 wd 3 4nsl 13 4.A.65 220.00 / -
3 ANg. 1N PEA 52-005751 TiInuiananaadlsaans a11m 30 KVA 1 W4 3 anel 13 @.A.65 220.00 / -
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