FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nsindhduniinnasividneaumi s 074-373648

Nan1sALHUU
u/lasany e Ugynnauassn
180.8). .A. 1.0 lasund 1
2. insgumsliuznisnaly (Overall Standards)
2.1 aunsadgliiifulalesas 90 wawan laitioand1 90%| 100.00% #DIV/0! #DIV/0! 100.00%
seuulnindades duannanfiladuuds
antiu nsalgnidu
- ansasngliliunelu 4 v, (a%) 1 0 0 1
- FrelrlFwiund 4 v (ad) 0 0 0 0
2.2 ansaufladedeseuluGousaiulvi lidlesndn 95%|  100% #DIV/0! #DIV/0! 100%
1#%ewaz 95 n1elu 4 iweudeasewdu
agdnualonys)
- anunsaunludeiesieuvayldlnih
el 4 e (309) 1 0 0 1
- unlvdeessyuvedlylnih
Auni 4 dew (39 0 0 0 0
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nsindhduniinnasividneaumi s 074-373648

NANIAHUUY
u/lasany e Ugynnauassn
.. WA .. lasuna 1
2.3 nserumiglwiiliase
2.3.1 glilwiluwnyuuneumheynineu Liosndn 98%|  100% #DIV/0! #DIV/0! 100%
NNIY
- rAmhgliihildetmnideu (3e) 20,523 0 0 20,523
- Sl lussuunioun (1) 20,523 0 0 20,523
2.3.2 gl luwaiiessunihe yadeu ynse 100% 100% #DIV/0! #DIV/0! 100%
- grudmhelilihildasmnideu (510) 3,139 0 0 3,139
- Srunuldlindesiivmn (1e) 3,139 0 0 3,139
2.4 Faddundmilanlwinlundazidou Lsitioandn 95%| 100.00% #DIV/O! #DIV/O! 100.00%
Lifaaninfowas 95
- %’ma’ﬂuLﬁqwﬁmlvxlﬂﬂﬁﬁwﬁ%‘lw% (579) 23,662 0 0 23,662
- dnuluudwmidanlwivimun () 23,662 0 0 23,662
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Nan1sALHUU
u/lasany e Ugynnauassn
180.8). .A. 1.0 losuna 1
2.5 maudefoaseuanglylnii naswnld lsitfosndn 10094 100% #DIV/0! #DIV/0! 100%

suA3es Aelu 30 Muvinnis Lidesndn
fowaz 100

- annsanaudnuve Ll 1 0 0 1

melu 30 fwihns ($ev)
- pauAn Vel 0 0 0 0

Aundn 30 Juhing (3eq)

2.6 naudaiaassuangliluimiadnsdni
(call center) aglu 10 unii
lsidaanin Sowaz90

- anunsanauAInuYe Lol
aelu 10 ui
- paufnvelglnih

VAUNIT 10 W9

lsitiaendn 90%

sumilsdolavdi naU. (1)

527/ 2561 @a.. 25 3.8, 61

1309 S189URANTSAELLA
UINTFIUAUNINUINNT T8LFOU
Tushde Call center lfag
s1euNg w1 naU. Tkanas

ANTUIIY 1N AUN.
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NANIAHUUY
u/lasany e Ugynnauassn
.. WA .. lasuna 1
3. aasgumsliusnsiinisiwihuussRudugld
Inrvee nila. ( Guaranteed Standards of
Performance)
3.1 Aunwlnih
3.1.1 nMsudsveduliindrmiileufiRenu s
wiu (Planned Outage) dmsuililniinidnd
nffoutasuaraniusiaug 300 kVA fil
gnLiu NIalaniau
msudeduly 100% 100% #DIV/0! #DIV/0! 100%
- wdwanulrinarmih
lidesndn 3 Tu (318) 3 0 0 3
- wdwanulniharmih desnin 3 Tu (578) 0 0 0 0
msufiae 100% 100% HDIV/O! HDIV/O! 100%
- UftRnuumuszeznafiudsly (310) 3 0 0 3
- lanunsaufuRauiuauszesia 0 0 0 0
Augaly (5e)
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u/lasany e Ugynnauassn
1.8, W.A. $.8. Tasuna 1
3.1.2 msudlulgmiliitiy dwmivgldliily 100% HDIV/O! HDIV/0! HDIV/O! HDIV/O!
UAAUIAYT DL UREAANTTUTIANAY
nffoutasmuaTiniudaus 300 KVA dy
gnLiu NIalaniau
- uAloUgmlaveu aelu 24 v (579) 0 0 0 0
- uAlodgmlaveu 1By 24 B, (519) 0 0 0 0
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NANIAHUUY
u/lasany e Ugynnauassn
.. WA .. lasuna 1
3.2 szezaiigualdlwiiselvsiveldlni
(GudaaniuifualdlniindiszRuuas
UjtAnuReuluasudiu) nsdliissuy
Imen3aNagua
3.2.1 SEUULSIU (380/230 Taad)
32.1.1 fueldlifhfivofadafinesuuliiiu
30 woud 3 @
- \waiias 100% 100.00% #DIV/0! #DIV/0! 100.00%
aely 2 Twihns (51w) 2 0 0 2
w2 Jwihns (51e) 0 0 0 0
- uenivALiey 100% 100% #DIV/0! #DIV/0! 100.0%
el 5 Jwihng (519) a1 0 0 a1
Wu 5 Jwihns (51e) 0 0 0 0
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Nan1sALHUU
u/lasany e Ugynnauassn
180.8). .A. 1.0 lasund 1
3.2.1.2 ﬁmaﬁlﬂﬂwﬁmaam&y’qﬁma%mmmﬁuﬂdw muvlsdowaail naU.(au) 527/ 2561
30 woud 3 wia a1, 25 1.8, 61 1389 enuNas LUy
- waias 100% #VALUE! #VALUE! #VALUE! #VALUE! mmgm@mm‘wu%mi SNUABY
mely 2 Jurins (57e) XX XX XX #VALUE!  [laidossneemunanissiiiuny nmsvefinna
My 2 Jwihns (319) XX XX XX #VALUE!l  |fwesauaiiunin 30 A 3 wia Tuwsidles
- usnLUALiad 100% #VALUE! #VALUE! #VALUE! HVALUE! U@y Uaniusiiles
ety 5 Juvhing (51e) XX XX XX #VALUE!
Wiy 5 Twiinig (51e) XX XX XX #VALUE!
3.2.2 SPUULIWIUGN22/33 1A7)
3.2.2.1 nipuUasruinsiudulidiiu - 250 1AdLe 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nelu 35 Juviing (51e) 0 0 0 0
W 35 Uvns (579) 0 0 0 0
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u/lasany e Ugynnauassn
1.8, W.A. $.8. Tasuna 1
3.2.2.2 wilokUasruaTiuAuiun 250 1A 100% #DIV/0! #DIV/O! #DIV/0! #DIV/0!
usilaitAu 2,000 1ATLD
nelu 55 Fuvinis (919) 0 0 0 0
Wu 55 winis (519) 0 0 0 0
3.3 svezamavauasiiidlniniosvenie
Saasu
3.3.1 msleuderldlulihuazmionisuaey 100% #DIV/O! #DIV/0! H#DIV/O! #DIV/O!
wanUszunslaglnin
aelu 15 Jwinig (579) 0 0 0 0
Wy 15 Jwinig (57e) 0 0 0 0
3.3.2 M3deAuranyseiunslliin 100% 100% #DIV/0! #DIV/0! 100%
aely 3 Jwins (31w) 9 0 0 9
e 3 winns (51e) 0 0 0 0
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Nan1sALHUU
u/lasany e Ugynnauassn
180.8). .A. 1.8 losuna 1
333 nanndeuteieudsu eafusedy 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wseAulii waglvifnsensu
- wugldlndh anelu 5 Fwinis (519) 0 0 0 0
- wugldlaidh Wy 5 dwhms (5ne) 0 0 0 0
3.3.4 mnsavdeuteieaiouieatuniseu 100% #DIV/0! #DIV/O! #DIV/0! #DIV/0!
wsorTavtheluiuasluasasutuailui
- ayvdeuvsefnsalldlnih 0 0 0 0
nelu 5 7wihns (5w)
- asaRaeuvseRasey gl 0 0 0 0
WY 5 A wing (519)
3.3.5 M3IUEUAAIUSNS (Luﬂim‘jﬁ'gﬂsi’j’lw%amﬁﬂ) 95% #DIV/0! #DIV/0! #DIV/0! #DIv/0r  [lunsdlf avla. Tlanunsasidunisvenewan
nsveldlvif Tirudldlninld (draznsdilagin)
- sfunianglu 25 Juihnis 0 0 0 0 Je3ndudesaneRuanlaiudldluih
- AduNSAY 25 UYNNIg 0 0 0 0
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Nan1sALHUU
u/lasany e Ugynnauassn
180.8). .A. 1.0 losuna 1
3.4 szaziiandnglnAundu nsdignandnglni
(GudnanFuiglelningrsstunazujla
audeulvasudon)
3.4.1 fldlvisedn
- wadias 100% 100% #DIV/0! #DIV/0! 100%
melu 1w (5w) 15 0 0 15
Wy 1 Twihng (57e) 0 0 0 0
- uanLuALilay 100% 100% #DIV/0! #DIV/0! 100%
nelu 3 Twihng (5w) 48 0 0 48
Wy 3 wing (5w) 0 0 0 0
3.4.2 gldlniselng 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 2 Jwihns (1) 0 0 0 0
WY 2 Wng (518) 0 0 0 0
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NAN1IANLEU
u/lasany e - Ugynnauassn
W8, W.A. .. lasuna 1
3.5 m3dneRuauiidelnedavietuan 100% #DIV/O! #DIV/0! #DIV/0! #DIV/0!
muiisulsziuluszeznandidivu
ety 10 Juvinis (579) 0 0 0 0
Ww 10 Jwihns (51e) 0 0 0 0
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NIRTFIUAININLEINI28 N3 INT AU HnTA

1. mmgmé”numvﬂﬁmm nWA. ( Technical Standard )

1.2 NImIg U AUy

o

whusnelunisauiiunis adivnisans i Inesnensaswlnin o andaanannanlil@niuunsgis
q a 9 99

(2

qaane Wil (qavie - 118

ms'lﬂ%'\l'ldwgﬁm AFNTNBILNAUINT

Uszamnau N8l 2565

AraussiulWinTuszuy 33 103 (w qalaqantisluszuuanuing )

AT IALs A Fudeuil [Aiefousiuiiinlive 3 wa| Aumis | Ausedi | manieTausesiu o qn luszLLRming
ansu|annilwin 4| 29a3 @0d01uTl waneiauian Wendioulag 141 Aaoni Ffundiautlaq TAP Ay IFumagau 1ai'la

7 9281 UNANNADNTY (Y. ) ASAuTas o (A7) e (Toasl) | udaudaalfinuieega (A7) 31.3-34.7 1A7 NIMIFIU
1 vy [F7 HIua T 11W.8.65 | 33.78 - 3 - / -

19.00 1.
2 azur  [F8 ndsen 1W.8.65 | 3357 - 3 - / -

19.30 1.
3 azie  [F8 tiuanans Nk 11.8.65 | 33.82 - 3 - / -

20.00 1.
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nslnidauginiasaaanauIng

15zaAau LN 2565

NIMTTIUAMNINLTNE N3 ITndauniinae
1. mmgmﬁmtmﬂﬁmm nWA. ( Technical Standard )
1.3 wmsgruusaaulinnqaanelniin (apne - 11e)

Yousasu i luszuy 220 Taadh

wWhusnelumsaniiums anfiunisang i ineinwusaduliin o angesennqalilimunnsgiu

wUUWasH 21, (wn.) 45 - 04/16

A0TSR AU U 1heu T ALRAEILTIFY NANTIIALINAU
fduit| e v du1 2.3 AN fialEvia 3 wa Famsgau 114
(Fegnudl , N TAEeTAes | sravinsanndiauilad (1) ) ASAuTas (Toasl) 200-240 Thast N1ATFIY

1 nlg. 49 PEA 56-001004 TiNUi1%18 2.41M73 2u1A 30 KVA 1 Wd 2 dne 1 13.2.65 227.49 / -
19.00 .

2 N GRIRVID PEA 56-001071 vj9113e1415993 21470 30 KVA 1 @ 2 ans 18,8165 230.50 / -
19.30 .

3 nlg. 49 PEA 56-001502 tiuwadailing 30 KVA 1 wa 3 ang 1 13.81.65 223.42 / -
20.00 1.
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FIENURNANITANUUNUATNNIATFIVAMNINLETNNTUDS ANA. uuuvesu Al (un.) 45 -05/16
nslnidauginiasaaanauIng
szanau twuEw 2565
NIMTTIUAMNINLTNE N3 ITndauniinae
1. 13z UAUINALATeY n¥A. ( Technical Standard )
1.4 mmgml,l,mﬁu”l,vxh”/\l’]ﬁqmahﬂiw?i\h ( @qm‘ﬁ%”@ -8l )

Araugamlwinluszuy 380 Taadt

wWhusnelumsanums anfiunisang i ineinwusadulnin o angesennqalilimunnsgiu

A0TSR AU U 1heu T ALRAEILTIFY NANTIIALINAU
fdud | de nw. du 1, 2,3 AN fialEvia 3 wa Famsgau 114
(%zﬁmuﬁ , MUNELATLENTARABT | Trerneanudiantad (1.)) ASPUasL (Than) 342-418 Taas N1ATFIY
1 nlg. 49 PEA 55-009106 ANWAAWNLSUNATINUNR 2.14197 211A 100 KVA 31 1 10.2.65 400.00 / -
19.00 1.
2 nlg. 49 PEA 55-009343 8419478 u111n9 2.17099 211 100 KVA 3wa 4] 1 w.2.65 395.00 / -
20.00 u.
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