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2. 1Asgun1siun1siialy (Overall Standards)
2.1 ausedngluirfulaiesas 90 wdsan lsitdoandn 90% | 100.00% 100.00%
szuulniindadas dumnanfildiuuds
anLiu naianiy
- awnsadngliAunely 4 v, (a%a) 6 6
- SelWAwAun 4 1.a. (%) 0 0
2.2 awnsaudletedeadeuluSauseiuluiia lsitfeandn 95% |  #DIV/0! #DIV/0!
18308as 95 melu 4 iweuGeaSeudu
aneanuwalonys)
- awnsaudlydeseateuveglilnih
melu 4 deou (o9 0 0
- unlateSoaeuvesldlni
Aundn 6 ey (309) 0 0
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2.3.1 glglniluenvuunaumiiennisiou laitfoandn 98% | 100% 100%
NIy
- a'mﬂ'mu'aalw%ﬁisﬁﬁmmﬁau (579) 18,565 18,565
- ﬁwuaupﬂ%’lﬂﬁﬂuwm&uuwﬁu’wm (518) 18,559 18,559
2.3.2 glglniluwniessumiie nndieu NNy 100% 100% 100%
- Ehuﬂ'mmSVLWWWﬁI%'ﬁJ%qnﬂLﬁau (579) 3,130 3,130
- Souldliindiesiomn (319) 3,128 3,128
2.4 Fadslundaidalniluudazion liitioandn 95% | 100.00% 100.00%
lideaninioeaz 95
- dnddluntndeanlrdlisudllnin (o) 21,698 21,698
- Srumdludmidaliiviomn (he) 21,698 21,698
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2.5 spudefesFourngldlvin nasanld liitfosndn 100%|  100% 100%

o/ o v a/ o R 1
Suai%ee melu 30 Yusinns lideendn
v
$puaz 100

- ansanauAn1Nve Ll 2 2

Aely 30 s (599)
- paumauvelyluih 0 0

Aundn 30 Juhins ($eq)
2.6 nautaiaassuanglelnimelnsdn
(call center) nelu 10 w1
Tsidaanin 988290
- amnsaneuAInINvae LElwih
Mely 10 Wl
- peumnuvelyluih

WU 10 W

lsitlaanin 90%

mumidsdoland nu.(av)

527/ 2561 @a.. 25 .8, 61

509 SuNanITELdLIUAN
UINTFIWAMNNINUINNT S8R0
Tushde Call center ldfas
J18uNa e 1. Tokanns

ANIUIY 910 AUN.

iUt 3/14




i']ﬁl\i’]uwaﬂﬂiﬁ']L‘ﬁ‘lN']‘L!GI']NNWWiﬁﬂUﬂﬂJﬂﬂWU‘%ﬂﬂiﬂlaﬂ nnA.

nslirdugliniaarvidineuni ns 074-373648

NaNIANLUY
mlasany Wi Jaynnauassa

a

4308, .. f.v. lasung 2

3. 11A5gIUNslUINMsInsiniaSudseRunugly
TArvee nWa. ( Guaranteed Standards of

Performance)

3.1 aunwlnia
3.1.1 maudevedulniharsmilou iRy mu
uiy (Planned Outage) dm3ugldluiiing
) wsfouUasuunasufuRaus 300 KVA fuly
gnLiu nIsigniau
NsudeaUln 100% #DIV/0! #DIV/0!
- usveaulingmn
laitlosnin 3 Tu (579) 0 0
- wievenulninarmt deeni 3 Tu (579) 0 0
n1sUfiReu 100% #DIV/0! #DIV/0!
- UfRnuviumusreznafiudsly (5e) 0 0

- WanunsaufuRnuriuniussesiia 0 0

Al (57)
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wsfouUasuunasnfuRaus 300 KVA fuly
gnLiu nIsigniau
- uiledgmilnisu anelu 24 v, (319) 0 0
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UtRmudeuluasud) nsdiiissuy
IMuenIaNaLui?
3.2.1 SEUULSHu (380/230 Taad)
3211 fueldliifivefaietivesuunalaiiu
30 woud 3 wla
- LwAliag 100% 100.00% 100.00%
aely 2 s (579) a a
WY 2 winis (57e) 0 0
- wanLUALaY 100% 100% 100.0%
melu 5 Jwhns (519) 45 45
Wiy 5 Awinis (51w) 0 0
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32.1.2 fueldluiinfiveRadafine svuniund muvisdelauil nau.(u) 527/ 2561
30 wont 3 Lila .. 25 1.0, 61 389 TOUNARITLUAT;
SLHGE 100% #VALUE! HVALUE!  |11A531UAMATNUINNT S184i0u
melu 2 Jwihms (51e) XX HVALUE!  [lidessnenunanisendunuy nsveinde
Wu 2 Twrhns (519) XX #VALUE!  |Twmesauaiiunin 30 A 3 wia Tuwsidies
- UBNLUALIDY 100% #VALUE! #VALUE! LAY UBNALLBY
mely 5 Tuvinms (57) XX #VALUE!
Wiy 5 Twins (57) XX HVALUE!
3.2.2 SBUULIIAUEN(22/33 107)
3.2.2.1 wilouUasvuwiaswiulidiiy - 250 1@ile 100% 100% 100%
ey 35 Twyins (57) 2 2
iy 35 wihns (37) 0 0
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aglu 55 Jusinig (51e) 0 0
WY 55 Wn1g (57w) 0 0
3.3 seznatneuaussiigllnihfesveie
foal3au
3.3.1 msloudegldlwihuazuienisiaen 100% 100% 100%
nanusgiunslglvdia
melu 15 s (59) 1 1
Wi 15 dwins (5h) 0 0
3.3.2 MsneAunanuseiunsiglng 100% 100% 100%
melu 3 Twims (51e) 8 8
Nu 3 Jwing (519) 0 0

WUt 8/14




i']ﬁl\i’]uwaﬂﬂiﬁ']L‘ﬁ‘lN']‘L!GI']NNWWiﬁﬂUﬂﬂJﬂﬂWU‘%ﬂﬂiﬂlaﬂ nnA.

nslirdugliniaarvidineuni ns 074-373648

Nan1sALHueU
mlasany Wi Jaynnauassa
138, n.A. fie. losuna 2
333 n13AsHvdeuteiossou tReiusEy 100% #DIV/0! #DIV/0!
useeruluin wagluiinsensu
- wugldlnin anglu 5 Jwhms (57e) 0 0
- wudldladh Ay 5 Twhms (51e) 0 0
3.3.4 nsayvdeutedeussuiuiiunisey 100% #DIV/0! #DIV/0!
wiasTamhelihuazluasasutualih
- pvvdeusefAnsordlwih 0 0
mely 5 Jwihns (51e)
- pvvdeusefAnsorLdlwih 0 0
AU 5 Juving (519)
3.3.5 Msdoiufuduins Qunsdfigléluihenian) 95% #DIV/0! #DIV/0!  [lunsdlil nvln. llanunsasidiunisvenewn
nsvelglnii Trugldlndnle (laidraznsdlaginnm)
- afiunsnielu 25 Juriinig 0 0 JedndussdneRuaulaiugldlih
- afiunisiu 25 Juvinng 0 0
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WudaanuiiglélnihdrszRuuazujda
auitauluasudon)
3.4.1 Jldlwsedn
- Lwauileq 100% 100% 100%
melu 1 Jwihms (57e) 3 3
Wu 1 uvms (57e) 0 0
- UBNALLBY 100% 100% 100%
melu 3 Twins (59) 10 10
Wiy 3 uwing (31) 0 0
34.2 {l4lisnelngg 100% #DIV/O! #DIV/0!
aelu 2 Jwihns (579) 0 0
NY 2 winig (519) 0 0
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FIEUHANTANLUNUAINNIATFIUAMNIWLENTIR N,
mslivhdaugiinasdinauvi
szafaun LNsEnay 2564
NIATFIUANUNINLETN9229 N3 lindanniinig
1. NIM3gUAUMALALRY NN ( Technical Standard )
12 wmegruusiullriinfiqnan i ( qnTiTe - 112 )

o o

wnpussiulinluszun 33 103 (w0 qnlaqauilaluszunaming )

whuanelunisantiums andunisansinineineuseduliin o angeanennqnlifldnuuinsgin

AU TALT Fuiieu 1 priedoussiuiidnldve 3 g sumds | Ausediy anisTausadi o qnluszuuaIungl
asufganilliin o a9as @ognui vuntLaUEn visevsauag nan | Raond«| Adundeutlas | TAP | AAuanld IFumsgn Tadls

‘1‘71' 38IZUN9RNNADNT (nu.) ﬁ“mtmﬁu o ( LA ) é’ﬂmmfﬁ’ﬁ (Tnas) uﬁ@uﬂmﬁﬂmmqq (m’ij 31.3-34.7 1A HIMTFIU
1 azuy  |F3 AANAUND 26 1.8, 63| 32.50 - 3 - / -

19.00 .
2 azur  |F8 vindseg 26 1.8 63| 33.71 - 3 - / -

19.30 .
3 avuy |F7 AT 26 1.8, 63| 32.19 - 3 - / -

20.00 .
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NIRTFIUADNINLETNNTTR9 N3l daunRnaA
1. mmaﬁmé’mmﬂﬁmm nWA. ( Technical Standard )
1.3 mmgmt,mﬁuiﬂﬁqﬁﬂ-gmwMWﬁ ( ’ﬂﬁ‘ﬁl%ﬂ - 98l )

Arpwsaslni luszuy 220 Taadt

uwhusnglumssniiuns adiunisanglinlneineussiulnia o apgeueynanliflinuuinsgiu

AONURTAUTIF Fudend | Aedsusedi NANITIAWTIA
S| e nvil du1 23 AN F5alERa 3 la IFumegnu Tadla
(Feanufl, wunsiasavdeiioes , srazvinsannudentas () )| Aidausedu (Toasl) | 200-240 Toasl | Wmsg U

1 N, 17 PEA 56-001502 tinunadaiing auim 30 KVA 1 W& 3 ang 27 1.8, 64 225.00 / -
20.10 1.

2 nla. 13 PEA 52-005750 tinunadariamauauin 30 KVA 1 1Wa 2 ag 27 13l.¢81. 64 231.00 / -
20.30 1.

3 nula.u 9 PEA 34-009846 T utdion 8.11%13 1u1m 30 KVA 1 1ld 2 §ne 27 .8 64 229.00 / -
20.45 1.
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NIRTFIUADNINLETNNTTR9 N3 ldaunnaA

1. mmaﬁmé’mmﬂﬁmm nWA. ( Technical Standard )

1.4 wmsguussiulninngaang i (apiTe - 21e)

o

Arpnsaswlniluszuy 380 Taadt

uhusnelumssniiuns Adiunisanelinlneineusssulnia o qpaenennyaliflinuuinsgiu

wuuwasy 2l (wn.) 45 -05/16

A0S AL s o Fudeui | Aedousedi NANTTIALINAU
SnduTi|Fe nvil 1,2, 3 a0 7i0lEa 3 wla Fumegau Tadlst
( %mmuﬁ PNNERUANVTARAAT | Frezvinga Nl ag (H.)) ﬁ”@ IR (Tan) 342-418 19as NIMTFIU
1 nwa.ua PEA 54-015755 TIu¥NAN 8.171973 9117 100 KVA 3 wla 4 a1 | 28 1.2, 64 385.00 / -
19.15 1.
2 ng.un PEA 59-014920 tinunailn 2.4 %7 211, 100 KVA 3 W& 4 @1e | 28 1.2, 64 403.00 / -
20.30 U.
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