FIPMUNANTANTUIIUAUNINTFIUAMAINUINITVRY ANA.

nsvihdugiinnagividnnewni ns 074-373648

NaN1SALHUNIU
Nu/lATenu Wviane UJaynnguassa
1308, W.A. 1.0 lasung 2
2. psgunsliuinsialy (Overall Standards)
2.1 awnsadngliirfulddasas 90 wasaan lifoundn 90%| 100.00% #VALUE! #VALUE! 100.00%
suulnindadas sumnnaniilasuuds
gniiy nnignidu
- ansasnglnidunely ¢ va. (ad) 4 XX XX q
- Prelildwiun ¢ v, (@) 0 XX XX 0
2.2 awnsaudlededesSeuluGesuseiulni laitioandn 95%|  #DIV/O! #VALUE! #VALUE! #VALUE!
185awaz 95 melu 4 WauGesFouiu
awanwalonys)
- anhsaunletefououvelylih
melu 4 ey (3e9) 0 X XX H#VALUE!
- uilvdedeuseuvesldlnih
Aunin 4 e (3e9) 0 XX XX 0
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FIPMUNANTANTUIIUAUNINTFIUAMAINUINITVRY ANA.

nsvihdugiinnagividnnewni ns 074-373648

NAN1IANLEUGY
Nu/lATenu Wviane UJaynnguassa
L., W.A. .. lasuna 2
23 nsgumisglniitldase
2.3.1 gl luwasuunsumheynineu laivfosndn 98%|  100% #VALUE! #VALUE! 100%
NNIY
- grAwheliihildaTmnifeu (3e) 18,567 XX XX 18,567
- Sl luessuunin (510) 18,567 XX XX 18,567
2.3.2 gLl luwaiiliessumie ke yne 100% 100% #VALUE! #VALUE! #VALUE!
- gruAwheliihildamnifeu (51e) 3,127 XX XX #VALUE!
- Snudldlwindesiimun (510) 3,127 XX XX #VALUE!
2.4 Foddlundamilenlwiluudaziiou liitfosnd 95%| 100.00% #VALUE! #VALUE! 100.00%
LitfaundnFouas 95
- Snddluudavdenlwih gl (5e) 21,694 XX XX 21,694
- Sunluudmbanliistmun (519) 21,694 XX XX 21,694
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NaN1SALHUNIU
Nu/lATenu Wviane UJaynnguassa
1308, W.A. 1.0 lasung 2
2.5 maudefoassuanglyluii ndewinld lsifoundn 1009  100% #VALUE! #VALUE! #VALUE!
suA13as melu 30 Juvinnis lddeenda
Sowaz 100
- annsanaumauve Ll 2 XX XX #VALUE!
melu 30 Juns (3eq)
- peuAnvelglnih 0 XX XX 0

Aundi 30 Swiinig (Geg)

2.6 naudefosssuangleluiiniednsdnn
(call center) nelu 10 w1¥
liitiowndn $08a290

- annsanauAuved Ll
malu 10 wd
- peuAnNvelglnih

VLN 10 W9

lsidaenin 90%

muilderaaii naU.(u)

527/ 2561 a.1. 25 .4, 61

309 $1891UKANSANTUIIUAY
UINTFIUAMAINUINIT TIEAOU
Tuie Call center lainas
189UKE Ws1g 1Y, Tonans

ANLTUIY 910 AU,
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nsvihdugiinnagividnnewni ns 074-373648

NAN1IANLEUGY
Nu/lATenu Wviane UJaynnguassa
L., W.A. .. lasuna 2
3. anpsgrunsiuimsiinnsiwinuussiusugly
Tvae nWa. ( Guaranteed Standards of
Performance)
3.1 Aaunwlui
3.1.1 msudsvedulinarmiiieu iR a
wr (Planned Outage) dvsufloluinifings
yfeutasuaTiniusiaug 300 KVA fily
gnLIu NItignLau
msudeiuln 100% #DIV/0! #VALUE! #VALUE! #DIV/0!
- udwanulwiharmin
Litlesndn 3 Tu (310) 0 X X 0
- udswedulninami deendt 3 Ju (518) 0 X x 0
msujiaeny 100% #DIV/O! | HVALUE! | #VALUE! HDIV/0!
- UftRnuiumusseznaiuidll (51e) 0 XX XX 0
- hlanunsaujuRanuiusnussezian 0 XX XX 0
Audsld (:10)
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FIPMUNANTANTUIIUAUNINTFIUAMAINUINITVRY ANA.

nsvihdugiinnagividnnewni ns 074-373648

NANITAEUIU
Nu/lATenu Wviane UJaynnguassa
1.8, n.A. i.8. lasuna 2
3.1.2 maudludymiliihay dmiuildliily 100% HDIV/OI | #VALUE! | #VALUE! HDIV/O!
Lsumwmma‘vﬁameqmawmmwﬁa@g’q
nifoudaunsanfusaus 300 KVA duty
gnLiu N3tianLau
- unladaymilaveau aelu 24 @ (519) 0 XX XX 0
- unladamlaheu Ay 24 u. (579) 0 XX XX 0
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nsvihdugiinnagividnnewni ns 074-373648

NANTSALEUY
Nu/lATenu Wviane UJaynnguassa
13,8, W.A. %.8. Iasuna 2
3.2 syezaigualdlwiiselusiveldlni
(GudmanuidualdlnindrssRuuas
UjtRnuteuluasudau) nedliissuy
Imreniauaguan
3.2.1 SPUULIITLEI (380/230 Taad)
32.1.1 fuoldlwihilvefndafimesuunalaiiu
30 woud 3 1wl
- Lo 100% 100.00% #VALUE! #VALUE! 100.00%
ety 2 Tuihnis (919) 3 X X 3
W 2 s (57) 0 XX XX 0
- uanuunidie 100% 100% #VALUE! #VALUE! 100.0%
aely 5 Tuvihnis (919) 35 X X 35
W 5 s (57) 0 XX XX 0
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NaN1SALHUNIU
Nu/lATenu Wviane UJaynnguassa
1308, W.A. 1.0 lasung 2
3212 Qmai%’lﬂﬁﬁﬁﬁuaamﬁqﬁmas‘mmmLﬁum'w muvilsdelavdi nU.(au) 527/ 2561
30 wout 3 wia .. 25 1.8, 61 1399 N8URaRELNUAIY
- wALiag 100% H#VALUE! H#VALUE! H#VALUE! H#VALUE! mmagm@mm‘wu‘%ma SELABU
aely 2 Twihns (519) XX XX XX H#VALUE! laiApastaunanisaduau mwaﬁw@?’a
Wy 2 Twihns (319) XX XX XX 0 Tmasuuraiunit 30 A 3 wa Tulwsnidles
- uanLUAiiaq 100% #VALUE! #VALUE! #VALUE! HVALUE!  |uaz wenwalos
el 5 Juing (519) XX XX XX #VALUE!
WL 5 Wins (57w) XX XX XX 0
3.2.2 SYUULITIAUGN22/33 1)
3.2.2.1 valpwUasuuinsiunuldiiy 250 1A3e 100% #VALUE! #VALUE! #VALUE! #VALUE!
nelu 35 Juvins (57) X XX XX #VALUE!
Wy 35 wihnig (518) XX XX XX 0
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NANITAEUIU
Nu/lATenu Wviane UJaynnguassa
1.8, n.A. $.8. losuna 2
3.2.2.2 WokUasruniuiuiund 250 1ALe 100% #DIV/0! #VALUE! H#VALUE! H#VALUE!
ugilaitAn 2,000 1ATLD
aelu 55 g (51w) 0 X X #VALUE!
WY 55 Awinnns (579) 0 XX XX 0
3.3 svezamavsuasiiidlninieveie
Saar3au
3.3.1 msleudegldlnihuasmsenmsivasy 100% 100% HVALUE! | #VALUE! #VALUE!
wanUsziunslalnin
mely 15 fwhns (319) 1 X X #VALUE!
Wy 15 Tuinis (579) 0 XX XX 0
3.3.2 M3Tgfunanysziunislaliin 100% 100% #VALUE! #VALUE! #VALUE!
melu 3 Juvins (37) 9 XX XX #VALUE!
Wy 3 dwihng (51e) 0 XX XX 0
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NaN1SALHUNIU
Nu/lATenu Wviane UJaynnguassa
1308, W.A. 1.0 lasung 2
333 nisnTiadeutedeusou Wetusedu 100% 100% #VALUE! #VALUE! #VALUE!
wserulnidln wagluinsznsu
- wugldlwih aelu 5 Fwims (5ne) 1 X %X #VALUE!
- wugldld A 5 Jwihns (5ne) 0 X X 0
3.3.4 M3nsvaeuteieaiuwisatiunisenu 100% 100% #VALUE! #VALUE! HVALUE!
w3satambelniuazluadasuduelng
- pyaeuviseRndaR Ll 1 XX XX #VALUE!
Melu 5 Twihns (519)
- pyaeuviseRndaR Ll 0 XX XX #VALUE!
AU 5 MUYNNg (579)
335 masnedudumuing (unsdigldluinenan) 95% H#DIV/O! HVALUE! | #VALUE! #VALUE!  [luns@fl nvin. ldenansadifunisvenoian
nsveldlih Tifuglalile (lidnaensdllaginnw)
- sllumsnelu 25 Juiing 0 XX XX #VALUE!  [Fad1dudosdreduauliiudldlng
- AWRUNTTLAN 25 TUNNNT 0 %X XX #VALUE!
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nsvihdugiinnagividnnewni ns 074-373648

NaN1SALHUNIU
Nu/lATenu Wviane UJaynnguassa
1308, W.A. 1.0 lasung 2
3.4 szziiandglnAundu nsnignendnglnii
(GudaanFuigldlnirdsetunasUjua
auReuluasudan)
3.4.1 gldlvisedn
- Lo 100% 100% #VALUE! #VALUE! #VALUE!
melu 1 Juvihns (5w) 3 o x #VALUE!
WY 1 AWiIng (519) 0 % X HVALUE!
- uaniuniiiey 100% 100% #VALUE! #VALUE! #VALUE!
el 3 Juing (51e) 9 o X #VALUE!
WY 3 WNINg (519) 0 %X % #VALUE!
3.4.2 gliluselng 100% #DIV/0! #VALUE! #VALUE! #VALUE!
melu 2 Juing (519) 0 “x Y #VALUE!
WNY 2 uvinig (518) 0 %X XX H#VALUE!
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Nu/lATenu Wviane - UJaynnguassa
L., W.A. .. Tasuna 2
3.5 ns3neRuAliunisnelaeiansaiudan 100% #DIV/0! #VALUE! #VALUE! #DIV/0!
aunulseiulusseziiainnivue
aely 10 Twims (578) 0 o x 0
Wu 10 Yuvihns (51e) 0 X X 0
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1. mmgmﬁmmmﬁmm AN, ( Technical Standard )

1.2 wmsgusssuliiniiqeanelvin (qaige - 218 )

Aiausasulinluszuy 33 107 (0 qelaqaniidluszuuaiming )

uhusnelumsaniums Anliunisangiininainusaduliid o angesaynanlilinuninsgiu

nslndauginirs1andinauvi

Uszannau ey 2563

ATy Fuiden T [Aedausufitnline s wla| fumds | Ausediy | manistausesi o qnluszuuRmng
aneu|@aani A «| 29a3 (@0a01uT nunsiavian iendaulag A1 Fania| Adundeudas TAP Arualg IFunmagau Tadlgr
‘1’7{ 9281XUNNANADT (NH.) ﬁﬁ’ml,mﬁ"u 4qf LAY ) ﬁmLLNrﬁ'ﬂ (Taas) |usaulag ﬁ’ﬁuLLqu (Lﬁﬁ) 31.3 - 34.7 1o NPT
1 Az |F3 tutngm 20 11.21.63 | 34.00 - 3 - / -
19.30 W.
1 aziy  |F8 ﬁmvjq{iwrm 20 11.21.63 | 33.30 - 3 - / -
20.00 .
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1. mmgmﬁmmﬁmm nWA. ( Technical Standard)

]
al

1.3 wmsguusaiuliiniiqaanglnin (aafize - 21e)

1%

AraussulnAnluszuy 220 Taast

whuanealunisaniiunis adiunisangliininaineussdiulnin o aagenennanlildnuninsgin

wuUWasN 1. (w

N.) 45-04/16

ADTUNTALLIIFU

ANLRAEILIIF

o & ' o
U AR ‘ij NANTTAALLTIANY
AeUN| Te nuw. du 1,2, 3 AN nnlevia 3 wa | ldnmagau Tl
(TRAD1UN , YNNELaUEVTRRIAAT | srazvingannusauLlad (1)) ﬁqmmmu Y (Taast 200-240 Taas NIMTFIU
ANA. U9 PEA 57-004420 11N1ANT9 1 116 30 KVA 1 W& 2 dnsl 14 134.81.63 220.00 / -
LRI PEA 30-005713 TalpanTe au1m 30 KVA 1 14 3 a1l 14 14.21.63 250.00 / -
A LRIRD! PEA 28-00995111MU4a"T4 3 211A 100 KVA 3 w4 4 4nel 14 134.81.63 230.00 / -
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1. mmgmﬁmmﬁmm nWA. ( Technical Standard)

]
al

1.4 wmsguusaiuliiniiqaanglnin (aafize - 21e)

1%

AraussulnAnluszuy 380 Tast

uhuanealunisaniiunis adiunisangliinlnaineussdiulnin o apgenennanalildnuninsgin

wuunedu 91, (w

n.) 45 -05/16

ADTUNTALLIIFU 1 e 1 ANLRAEILIIF NANFTALIIAU
AeUN | Ta nulw. Fu 1,2, 3 14" ninlevia 3 wa | ldnmagau Tadlgr
(TRADIUN , YNIELAUANMFARLADT | Freizvineanuaulag (31.)) PRI (Toasl 342-418 Tnas NIFTFU
1 m/\lm.mmﬁ PEA 51-007803 PRI 2u1A 100 KVA 3 W& 4 a¢l 14 14.81.63 220.00 / -
2 ﬂW@.u’Wﬁ PEA 58-011616 41999 11439 AUA 160 KVA 3 W& 4 a¢l 14 1N.8.63 250.00 / -
3 ﬂW@.u’Wﬁ PEA 53-005991 UUINAARALRT WA 100 KVA 3 W& 4 a1gl 14 1N.8.63 230.00 / -
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