FIUNUNANITANTUUAUNINTFIUAMAINUINITVRS AUA.

nsinfrduniniasvidwneun? ns 074-373648

NaN1sALHUEIU
N/1AT99U wWviang Uaunnguassa
f.0. .8, 5.0. lasund 4
2. mmg’mmﬂﬁu’%nﬁﬁ"sw (Overall
2.1 a@wnsavneliiifuldiesas 90 wasein  [lidewndn 90% 100.00% 100.0% 100.00% 100.00%
seuulidades duannandilésuuds
aniiu nsignidu
- awnsadeliAunely 4 v (ad) 2 1 2 5
- Frelrdwiun 4 v (ad) 0 0 0 0
2.2 sansautlededeseulubowseiulni  |uidesndt 9504  100% 100% 100% 100%
18%awaz 95 melu 4 WeauGesFauiuy
aganelanys)
- annsauntetefouauvelyluih
el d e (309) 1 1 1 3
- uilvdeeussuvesyldlndh
Aundt 4 Weu (309) 0 0 0 0
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FIUNUNANITANTUUAUNINTFIUAMAINUINITVRS AUA.

nsinfrduniniasvidwneun? ns 074-373648

NANTTALEUUY
N/1AT99U wWviang Uaunnguassa
7. W8 5.0. lasuna 4
2.3 msruniaglniiinldass
2.3.1 gl luwpyuuneumiieyniseu lidfosndn 98%  100% 100% 100% 100%
NN3NY
- ruemhgliihildazmnideu (3e) 18,686 18,689 19,052 56,427
- Sruugldlilussuuniman (510) 18,686 18,689 19,052 56,427
2.3.2 gl luwailessunie yaviou a1y 100% 100% 100% 100% 100%
- rwemhgliihildeimnideu (:e) 3,152 3,151 3,151 6,303
- Sunugldlihndiestimn (31e) 3,152 3,151 3,151 6,303
2.4 Fadslundaidalwilunsasifiou liitiowndn 95% 100.00% | 100.00% | 100.00% 100.00%
laitleeninSonas 95
- nddlundavialwilitudldlnih (sne) 21,838 21,840 22,203 65,881
- dnluudianlwdiviman () 21,838 21,840 22,203 65,881
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FIUNUNANITANTUUAUNINTFIUAMAINUINITVRS AUA.

nsinfrduniniasvidwneun? ns 074-373648

NaN1sALHUEIU
N/1AT99U wWviang Uaunnguassa
f.0. .8, 5.0. lasund 4
2.5 nauteiaassuanglilnii vdewinla sifiasndn 1009  #DIV/O! #DIV/0! #DIV/0! #DIV/0!
SuAisas melu 30 Juvinnis lideendn
§owaz 100
- annsanauAuve il 0 0 0 0
el 30 Swhns (3eq)
- peuAnuveldln 0 0 0 0

FAundt 30 Juhims ($eq)
2.6 nauteiaassuanglilnwimalnsdnd
(call center) aelu 10 w1l
liitoanin 3098290
- annsanaumauver il
Aelu 10 ui
- peuAnNveldlnih

LWAUAIN 10 W

laitiaaind 90%

sumilsderaaii naU. (1)

527/ 2561 @.1. 25 3.4, 61

1399 WNURANTANTUNIUAIY
UINTFIUAMAINUINNT TR
Tuside Call center lufag
S189UNa Wse 1. Tkanns

ANLTUIU 970 AU

wiludl 3/16




FIUNUNANITANTUUAUNINTFIUAMAINUINITVRS AUA.

nsinfrduniniasvidwneun? ns 074-373648

NaNISALIUIY
N/1AT99U wWviang Uaunnguassa
0.9 .. 5.0. lasuna 4
3, u'msgfmmﬂﬁu’%miﬁﬂﬁilﬂﬂq%’uﬂizﬁ’uﬁ’u
ﬁﬂ“fﬂ?\lﬁ'\‘um AWA. ( Guaranteed Standards of
Performance)
3.1 Aaunwlni
3.1.1 makdsveduliidrmiinfioufifnu e
Wi (Planned Outage) ﬁm%’wﬁﬂﬂﬂﬂﬁ
VelouUasuLNAT IR ALA 300 KVA diy
gnLIU NIeinLau
nsudeaulu 100% 100% #DIV/0! 100% 100%
- wRvasulninarantn
laitlaenan 3 u (579) 1 0 2 3
- wRgvesulWNa9mT Yaunin 3 U 0 0 0 0
MU URNY 100% 100% 100% 100% 100%
- UftRnuiunusyeznaiuddly (51e) 1 1 2 4
- lanunsauiRnuriunussezian 0 0 0 0
Fugdls (510)
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FIUNUNANITANTUUAUNINTFIUAMAINUINITVRS AUA.

nsinfrduniniasvidwneun? ns 074-373648

NANIIAEUIU
N/1AT99U wWviang Uaunnguassa
f.0. N.8. 5.0. losuna 4
3.2 maudludymliheiu dwsugldliinlu 100% #DIV/O! | #DIv/OI | #DIV/O! HDIV/O!
Lﬁummﬂmaﬁamqmamﬂimﬁamﬁq
ifoudasuuinsanfudaus 300 KVA dt
gnvIU NIeiNLau
- unlatamlaiau aelu 24 aw. (519) 0 0 0 0
- udlatamlndheu Ay 24 . (579) 0 0 0 0
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FIUNUNANITANTUUAUNINTFIUAMAINUINITVRS AUA.

nsinfrduniniasvidwneun? ns 074-373648

NANISAHUY
N/1AT99U wWviang Uaunnguassa
9.0 .8, 5.9. lasua 4
3.2 szezaigualdlwiiselusiveldlni
(WudaaniuiidualdlnindrssRuuas
UftRnulauluasudiu) nsdiiiszuy
Imtenwiauaguan
3.2.1 SEUULSIUA (380/230 Taad)
32.1.1 fuoldluihiivefndafimesuunaluifiu
30 woud 3 @
- Lwadieg 100% 100.00% 100% 100% 100.00%
nelu 2 fwinis (519) 2 1 3 6
Wy 2 Juinis (519) 0 0 0 0
- wsnumLiia 100% 0% 0% 85.00% 17.5%
nmelu 5 Juinis (57) 36 a1 20 97
WY 5 Juvinig (519) 36 a1 3 80
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FIUNUNANITANTUUAUNINTFIUAMAINUINITVRS AUA.

nsinfrduniniasvidwneun? ns 074-373648

NaNIIANEUIU
N/1AT99U wWviang Uaunnguassa
6.0 .8, 5.0. lasuna 4
3.2.1.2 ﬁma‘l%lﬂﬁwﬁﬁuaamﬁgaﬁma%mm@Lﬁumh muniladewail nu.(u) 527/ 2561
30 woul 3 i a.. 25 fl.o. 61 309 enuRasLiuOuN
- wallag 100% UINTFIUANNINUING TELFOUY
melu 2 Twihns () lifossisaunanisiiiunuy msvefngs
W 2 Twsihas (579) AmsvuInnunIT 30 A 3 wia Tulndies
- uanLuALiag 100% wag UanLURLied
amelu 5 Twihns (51e)
AW 5 s (51e)
3.2.2 SYUULIIRNUGA22/33 1A7)
3.2.2.1 valowUasuuinsaunuladiiy - 250 1 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ety 35 Juinig (579) 0 0 0 0
WY 35 JWnig (579) 0 0 0 0
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FIUNUNANITANTUUAUNINTFIUAMAINUINITVRS AUA.

nsinfrduniniasvidwneun? ns 074-373648

NaN1sALHUEIU
N/1AT99U wWviang Uaunnguassa
f.0. .8, 5.0. lasund 4
3.2.2.2 ¥lauwUasauInsINAWAuAI1 250 1AL 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ualgiLAu 2,000 1@3Le
nelu 55 Juing (519) 0 0 0 0
WY 55 Juving (518) 0 0 0 0
3.3 szezamavsussiiidinihiecvenie
fosi5au
3.3.1 msloudeltlifiuagniensiasy 100% 100% 100% H#DIV/0! 100%
nanusgiunsialnin
aelu 15 Jwims () 1 2 0 3
WY 15 Wi (37w) 0 0 0 0
3.3.2 M3dneAunanUsziunislglnii 100% 100% 100% 100% 100%
melu 3 Juvihng (51e) 8 6 13 27
Wy 3 wihng (51e) 0 0 0 0
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FIUNUNANITANTUUAUNINTFIUAMAINUINITVRS AUA.

nsinfrduniniasvidwneun? ns 074-373648

NaN1sALHUEIU
N/1AT99U wWviang Uaunnguassa
f.0. .8, 5.0. lasund 4
333 nsnvaeudedeasey efusedu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
usssulnidl uagluirnsznsu
- wugldlniih el 5 Fwinis (519) 0 0 0 0
- wugldlaid Ay 5 Twhms (5ne) 0 0 0 0
3.3.4 MInTI9deUTesesuuigIiunITenu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wissambelihuazluadasuiuailih
- ayvaeuvseRndar LYl 0 0 0 0
melu 5 Tuins (59)
- ayvaeunseRndaf LYl 0 0 0 0
WU 5 Tuing (519)
3.3.5 M3TEEUALAIUSNS @umﬂjﬁéﬂ%’mﬁﬂ 95% #DIV/0! #DIV/0! #DIV/0! #pIv/0r  [lunsalfi nvln. Tdanansasiiiunisvensin
nsaelalni Witiugldlndile (idasnsdilagiang)
- guflumsnelu 25 Turinis 0 0 0 0 FadnduspanreiuAuliiuglalvih
- AlunSAY 25 g 0 0 0 0
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FIUNUNANITANTUUAUNINTFIUAMAINUINITVRS AUA.

nsinfrduniniasvidwneun? ns 074-373648

NaN1sALHUEIU
N/1AT99U wWviang Uaunnguassa
f.0. .8, 5.0. losuna 4
3.4 szpziiandelnAundu nsnignendnglniia
(GudaanFuigldlnirdssRunasUfua
audauluasudau)
3.4.1 fldlvisedn
- LunaLilag 100% 100% 100% 100% 100%
melu 1 Jwihng (519) 18 12 21 51
WY 1 Wins (37w) 0 0 0 0
- uanLuALiiag 100% 100% 100% 100% 100%
melu 3 Jwing (519) 23 48 32 103
WY 3 Wins (37w) 0 0 0 0
3.4.2 glalniselng 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
el 2 Juihnig (57e) 0 0 0 0
WY 2 Juviinng (5hw) 0 0 0 0
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FIUNUNANITANTUUAUNINTFIUAMAINUINITVRS AUA.

nsinihduginiagividwnawni ns 074-373648

NANIIAEUIU
N/1AT99U wWviang Uaunnguassa
f.0. N.8. 5.0. losuna 4
3.5 nsaneRuAuiuiinnelnedaviotiuan 100% #DIV/O! #DIV/O! #DIV/0! #DIV/0!
anufisuuseiuluszezinaniirnue
nelu 10 Twins (57v) 0 0 0 0
WY 10 Wiinis (57w) 0 0 0 0
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FIEMUNANTANTUNUANNIATFIUANINUZNIFIRS ANA.
nsnhdauginirsiandinauvi

Ugzanau suINAN 2562

NINTFIUAININLENI289 NT Iidauninaa

1. mmﬁmﬁmmﬁﬁmm WA, ( Technical Standard )

'
= '

1.2 msgruusssulninnqaanalviin (qeide - 21e )

o

AipussiuiTuszun 33 17 (o4 qalaqauilaluszuuanmiig )

whusnelunmsantiums adiunisang i lnaineusadulid o angeseynanlilinuninsgiu

T
= o

ADTUNIALIIAY Funeud pefsusasundnline 3 wq Aumde | Awsesu HANNIIALIAY 0 qnlussuLR e
aduEDRINAN o 2943 (TRADNUN  MHEAUAN YTDNH DA A1 Panilg| sundeutas | TAP | fiAwmauld | Tduamegau Tadlgt
dl ] = d‘ o o = v DI 6 £ v | =
‘w 2EILUNIRINADTY (NN, ) Pipusadn | (1an) |duusenn (Taad)deudaginuusegs (wal 31.3 - 34.7 1A% NIMTFIU
1 LU F3  |thuane 158.A.62 | 335 - 3 - / -
2 AT F7  |fuants 15 9.0.62 33.9 - 3 - / -
3 ATUY F8  |tuyjerinang 158.A.62 | 339 - 3 - / -
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'iflzmuwamﬁﬁ'nﬁumumummgfmqmmwu?mﬂm nwan. wuunasn 91, (en.) 45 -

nsWidaugianasananaunl

U52aLARYW SUINAN 2562

NIRMTFIUAUNINLETN9289 N3 I duginae

1. mmgmé’mmmﬁmm nWA. ( Technical Standard )

[

1.3 wmsguussiulinqaanaiin (aange - 11 )

q

o

ArausssulnAnluszuy 220 Taast

whuanelunisaniunis adiunisangliinlaaineussiulnin ol apgearennaalilinunnsgiu

AONURTAUS IS Fudeud | Aedausedis NANNTIALINAU
&uT| Te vl du 1, 2,3 1981 a1 3 wia| ldanmsgu 1§
( ?ﬁfmmu‘ﬁ , MUNELAUAYTENADT | TrazUrnaannuLa Ll (1)) 17;”@ TN (Taasl) 200-240 Taast NIRTFIU
1 nNa.un7 PEA 22690068 ﬁquvjqﬁwm 2117 30 KVA 1 g 2 d@nel 17 8.A. 62 228.00 / -
2 19.55
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iﬁﬂﬁﬁuwaﬂ’lﬁﬁ%ﬁumumummig'mqrumwu?mﬂm nnaA. wuuWesu 21l (wn.) 45-05/16
nsWidaugianasananaunl
szanihau suAN 2562
NIRMTFIUAUNINLETN9289 N3 I duginae
1. 1Im3gUAUnALlALed nA. ( Technical Standard )

[

1.4 wmsguussiuliianqaana i (aange - 21 )

q

o

ArousssulnAnluszuy 380 Taast

whuanelunisaniunis adiunisanglinlaasneussiulnidn ol apgearennaalilinunnsgiu

AONURTAUS IS Fudeud | Aedausedis NANNTIALINAU
deudi [ 3 nvivl. $u 1,2, 3 1981 a1 3 wia| ldanmsgu 1§
( ?ﬁfmmu‘ﬁ , MNNELAUAYTENADT | TrazUinaannUNa Ll (1)) 17;”@ TN (Taasl) 342-418 Taas NIRTFIU
1 nNa.uN7 PEA 5900964502 tinuvin1szs 111m 100 KVA 3 W& 4 #nel 15 9.A. 62 397.00 / -
2 20.30
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