FIUNUNANITANTUUAUNIATFIUAMNINUINTVRS NAA.

nsindhduniniasividwneun? ns 074-373648

NAN1IANLIUNTUY
nu/lasenu wWvnne Uunnavassa
L3L.8. W.A. .. Tasuna 1 o
2. u'lmgqun'\ﬂﬁu%miﬁl”ﬂﬂ (Overall
2.1 awnsedwlwihfuladesas 90 wasen  [aitieandn 909  100.00% 100.0% 100.00% 100.00%
seuulnidades duannandilasunds
gnidu nIalandu
- gnansatgliAunely 4 w.a. (ad) 8 3 6 17
- grelAwiund 4 v, (pde) 0 0 0 0
2.2 aansauftlededeseulubomseiulni  [sidesndn 9594 #DIv/o! #DIV/0! 100% 100%
1#%awaz 95 anelu 4 WeuBGeeSouly
aganwalanys)
- gusaudludeseassuvesyldlng
el 4 Wou (o9 0 0 1 1
- uilvtefouiouvelyluih
Aund 4 deu (5ev) 0 0 0 0
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FIUNUNANITANTUUAUNIATFIUAMNINUINTVRS NAA.

nsindhduniniasividwneun? ns 074-373648

Nan1sALEUeIY
NU/1A5991u wWviang Uaymnauassa
.8, w.A. fi.e. Tnsund 1 o
2.3 nssumiglniinldase
2.3.1 gllwihluwasuuneumiienniieu laieendn 989  100% 100% 100% 100%
NN3Y
- guAmhglidldasmnidou (:10) 18,567 18,581 18,608 55,756
- Sruugldliilumasuuniomn (319) 18,567 18,581 18,608 55,756
2.3.2 gLl luwaliessumie ke yne 100% 100% 100% 100% 100%
- gruAmhglihldaimnideu (:e) 3,127 3,135 3,139 6,262
- Sruugldlindlestomn (318) 3,127 3,135 3,139 6,262
2.4 Faddlundamianlwilundazidon lsitfosndn 959 100.00% | 100.00% | 100.00% | 100.00%
LidfaundnFovas 95
- SnddlundamdelafilFuglalain (o) 21,694 21,716 21,747 65,157
- Swuluudmidalwiiome (5e) 21,694 21,716 21,747 65,157
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FIUNUNANITANTUUAUNIATFIUAMNINUINTVRS NAA.

nsindhduniniasividwneun? ns 074-373648

NaN1IALHUeU
u/lasenu wWrvune Ueumauassa
13,8 W.A. f.e. lasung 1 o
2.5 naudeiaassuanglélni vdsanld iffosnd 1009  100% 100% 100% 100%

Suadae aelu 30 uinis lddesndn
faway 100

- gsaneuAnINvesRlyln 2 2 3 7

el 30 Juhms ($eq)
- maurauveLulin 0 0 0 0

Aundn 30 Twiinis (5e9)
2.6 naudefassuanglyluiniangdni
(call center) a1elu 10 w1
liideandn Soa290
- gansaneuAnLvesldlng
melu 10 w9
- maumauve LEliih

LWUN3T 10 U9

lsivdaendn 90%

mumilsdeauil naU.(au)

527/ 2561 @.1. 25 3.4, 61

309 SENUNANIANIUNUAIY
UINTFIUAMAINUING T18LRDU
Tuvnde Call center lifag
s1e9uKa sy 0. Tdnanns

ANTUIU 910 NUN.
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FIUNUNANITANTUUAUNIATFIUAMNINUINTVRS NAA.

nsindhduniniasividwneun? ns 074-373648

NaNTIANTIUIY
/ATy wWmisneg " Uaymnauassa
1.8, W.A. .. Tasuna 1
3. aasgrun1siuinsiinsininfuuseiuiu
Jllivae nwa. ( Guaranteed Standards of
Performance)
3.1 Aaunwlni
3.1.1 mawdsvedulnidrmiinfioufdfnu s
Wi (Planned Outage) ﬁm%wﬂ%’lﬂﬂﬂﬁ
yffouUatuLATIFUR IR 300 KVA i
gNLIu NSlanIay
nsudeiulvl 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- wdsasulninanin
Laidosndn 3 Tu (378) 0 0 0 0
- wdwwesulninawni doandn 3 Ju 0 0 0 0
n13UfURILY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- UfTRemuunmszeganiudsly (:e) 0 0 0 0
- WanunsaufuRnuiumuszesiia 0 0 0 0
Audald (5e)
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FIUNUNANITANTUUAUNIATFIUAMNINUINTVRS NAA.

nsindhduniniasividwneun? ns 074-373648

NAN1IANLIUNTUY
nu/lasenu wWvnne Uunnavassa
L3L.8. W.A. .. Tasuna 1 o
3.1.2 msuntedymilihau dwsudlylninly 100% #DIV/0! 100% #DIV/0! 100%

LGUG]wmma‘vﬁawmqmammwﬁﬁmé’?&
ifoulasuunsIuiuRaus 300 KVA fuly
gnLIy NINIEY

- unlvtgmliagu aelu 24 . (510) 0 1 0 1

- unladgmlndiadu e 24 9w, (50) 0 0 0 0
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FIUNUNANITANTUUAUNIATFIUAMNINUINTVRS NAA.

nsindhduniniasividwneun? ns 074-373648

NAN1IANLIUNTUY
nu/lasenu wWvnne Uunnavassa
L3L.8. W.A. .. Tasuna 1 o
3.2 szezaniigualdlniiselusiveldlni
(GufaanuifueldlnidrszRuuas
UjtinuReuluasudiu) nediiiszuy
Imreniauaguan
32,1 JEUULSITUR (380/230 Taad)
3.2.1.1 Q’mai%’lﬂﬂwﬁﬁuaﬁmé’?@ﬁmas‘mmmmLﬁu
30 woutd 3 Lla
- waLdiag 100% 100.00% 100% 100% 100.00%
Mmely 2 Twihns (5719) 3 5 q 12
W 2 winig (579) 0 0 0 0
- uaniuaLiias 100% 100% 84% 100.00% 95.5%
melu 5 Jwins (579) 35 31 46 112
Wy 5 Awinis (51e) 0 5 0 5
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FIUNUNANITANTUUAUNIATFIUAMNINUINTVRS NAA.

nsindhduniniasividwneun? ns 074-373648

NAN1IANLIUNTUY
/ATy wWmisneg Uaymnauassa
1.8, W.A. 1.2, lasuna 1
3.2.1.2 ﬁmai%‘lﬂﬁﬂﬁmaam&y’aﬁLmai?ammﬁuﬂiw muvilsderasd nau.(au) 527/ 2561
30 woud 3 wia a.2. 25 .6, 61 393 TsnuUNAR TR
- nidiog 100% #VALUE! #VALUE! #VALUE! #VALUE!  [11A591UAMNAINUINT S18L00U
aely 2 fuims (579) XX XX XX HVALUE!  [Lifossnanumanssiuiunu nsvoinde
W 2 Jwvihing (519) XX XX XX #VALUE!  |fwesouaiiunin 30 A 3 wia Tulesiies
- UBNLUALBY 100% #VALUE! #VALUE! #VALUE! #VALUE! LAy UBNLUALLBY
melu 5 Jwihns (57) XX XX XX #VALUE!
WY 5 Winis (57) XX XX XX #VALUE!
3.2.2 SPUULIIRNUGA22/33 1)
3.2.2.1 wilouUasuuasiuiuldiiu - 250 1A 100% 100% #DIV/0! 100% 100%
el 35 Juinis (57) 2 0 3 5
WY 35 3WIns (579) 0 0 0 0
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FIUNUNANITANTUUAUNIATFIUAMNINUINTVRS NAA.

nsindhduniniasividwneun? ns 074-373648

NAN1IANLIUNTUY
/ATy wWmisneg Uaymnauassa
1.8, W.A. 1.2, lasuna 1
3.2.2.2 WlauUasuuInTILAWALNT 250 1AL 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ualailAy 2,000 LA
melu 55 Jwins (519) 0 0 0 0
Wy 55 Awinig (519) 0 0 0 0
3.3 syezanevUsuaiildlnihiesvese
foul3au
3.3.1 msleudefldlnifiuarvidonisasy 100% 100% 100% 100% 100%
nanuseAunslglnin
ety 15 Jwihns (51e) 1 3 1 5
W 15 Juiins (518) 0 0 0 0
3.3.2 MsaneAuranUsziunislglnii 100% 100% 100% 100% 100%
melu 3 Jwihns (57) 9 11 6 26
WY 3 Winis (57w) 0 0 0 0
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FIUNUNANITANTUUAUNIATFIUAMNINUINTVRS NAA.

nsindhduniniasividwneun? ns 074-373648

NAN1IANLIUNTUY
nu/lasenu wWvnne Uunnavassa
L3L.8. W.A. .. Tasuna 1 o
333 nisnTiedeutedeusou etusedu 100% 100% 100% 100% 100%
ussrulnilh wagluirnsznsu
- wugldlidy anglu 5 Juvinis (51e) 1 2 1 q
- wugldlldy w5 dwhnns (51e) 0 0 0 0
3.3.4 nsemdeudedeaiuwientunisey 100% 100% #DIV/0! 100% 100%
wsasTavhelihuarluadasuiualin
- avasuvsedaseyldlnih 1 0 1 2
nelu 5 Juvihing (519)
- avasuvsedasieyldlnih 0 0 0 0
AU 5 JUYNNg (578)
3.3.5 Ms38RuAuAIUINIS (Luﬂizﬁﬁ;ﬂ%‘lw% 95% #DIV/0! #DIV/0! #DIV/0! #pIv/0l  [lunsdil avin. ldasnsasifiunisvenews
nsveldlnin Tituglglndle (Linaensdilaginnm)
- aflumamelu 25 Tuvims 0 0 0 0 JeddusesineiuAuliiugldlni
- AHEUNITAY 25 TUVINNIT 0 0 0 0
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FIUNUNANITANTUUAUNIATFIUAMNINUINTVRS NAA.

nsindhduniniasividwneun? ns 074-373648

NAN1IANLIUNTUY
/ATy wWmisneg Uaymnauassa
1.8, W.A. 1.2, lasuna 1
3.4 szaziiandnglnAundu nsnignendnglnva
(WufaaniuigldlnindrssRuuasufoa
auidaulunasudou)
3.4.1 gldlusedn
SR THEE 100% 100% 100% 100% 100%
melu 1 Jwihns (59) 3 4 3 10
Y 1 winig (59) 0 0 0 0
- UBNUALliaY 100% 100% 100% 100% 100%
melu 3 Jwins (579) 9 6 16 31
Wy 3 winig (51e) 0 0 0 0
3.4.2 glilwselng 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nmelu 2 Jwihns (5w) 0 0 0 0
Y 2 s (518) 0 0 0 0
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FIUNUNANITANTUUAUNIATFIUAMNINUINTVRS NAA.

nsindhduniniasividwneun? ns 074-373648

NAN1IANLIUNTUY
/ATy wWmisneg " Uaymnauassa
1.8, W.A. e lasuna 1
3.5 M3neRuAsuiisnelaedaniotuan 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aufisuuseivlusseznaniiniviua
melu 10 Twins (519) 0 0 0 0
Wy 10 wihng (519) 0 0 0 0
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n1g WA dauniniranangneung
dszanman Aguieu 2562
NIATFIUAUNINLEN9229 N3 Iindauninae

1. mmgm@ﬁml,mﬁmm nWA. ( Technical Standard )

'
a g

1.2 wmsguusdulninfiqaanglnin (aante - 1)

q

Aipusasilinluszuy 33 17 (w0 anlaganiicluszuudmioe )

wWmnreluntsauiunig andunisangliinlneneusediliin o apgeanennanlilinuninsgiu

AT Fu e I Fiadausdufidnlin 3 g srumie | Arusei panednusedi o anluszuuaIming
aeunRlnin o a9as @egnuh wuneavEn vidausiautas et |Raonit| Adundiewlas | TAP | #idnuould amsgau a1

i 982UNNANNEDNT (NN, ) ASAuTaRL (1) Buuaamn (s udiaulaginuusegs 4A7] 31.3 - 34.7 1AR NIMIFI
1 | aziindien [F8  |fiurjad 10 1.8.62 | 33.50 - 3 - / -

10.30 w.
2 avur |F8 tihulas 10 4..62 | 33.10 - 3 - / -

13.30 u.
3 avur  |F3 fInuaIne 10 4.21.62 | 33.20 - 3 - / -

11.00 w.
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ns W daunidniaganaanawng

Uszannen Jquie 2562

NIATFIUATININLITNT VD nsidauninie
1. mmgm’oﬁmmﬂﬁmm nWA. ( Technical Standard )

1.3 wmsgruusauliinqaana i (aane - 11 )

q

1%

Araussulninluszuy 220 Taadt

whusngluniganiunig anfiunisanglwinineinsussdiulnin o qpgeanennqalifléinuuinsgn

wuunedn 21l (un.) 45 -

ADUNTALIIAU

ANAUN| Te W 1,2, 3

S 1pau 1

I

ANLRRAEILIIAL

NimlEvia 3 wa

NANIFIALLINAL

inmagan 1ol

(%mmuﬁ  nANELAUEYTa AT , sralzvinaanudandad (1.)) NIAUTIAU (Taasl) 200-240 Taas NIRTFIU
1 R GRIRNG! PEA 57-004419 TI1A91LAY 1 211A 30 KVA 1 1Wd 2 @ngl 20 N.A.62 225.00 / -
2 GRIRNG! PEA 27-007197 TIN1AI1LAY 2 U11A 30 KVA 1 1Wd 2 @ngl 20 N.A.62 216.00 - /
3 L GRIRNG! PEA 40-017371 1I11A1LAY 3 U11A 30 KVA 1 1Wd 2 @ngl 20 W.A.62 221.00 / -
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TIENIUNANITANTUINUAINNIATFIUAMAINLTN7R9 N9 A. wuuwesa 21, (un.) 45 -05/16
ns W daunidniaganaanawng

Uszannan Hnuie 2562
NIMTFIUATUNINLEN9229 N5 IR dugHnIe
1. mmgm’oﬁmmﬂﬁmm nWA. ( Technical Standard )

1.4 wmsgruusduliinqaana i (aane - 11 )

q

1%

AvaussulnAnluszuy 380 Taavt

whusneluniganiunig anfiunisanglinineinsussdiulnin o qpgeanennqaliflénuuinsgn

A0NUTSALIIAY o Fudend | Aedsusey NANNIIALINAU
&euil |3 nviv. G112, 3 1981 a3 wia| lHanmsgu 1ol
(%@mmu*ﬁ  nANELAUEYTa AT , sralzvinaanudandad (1.)) ﬁﬁm TN (Taasl) 342-418 Taas NIRTFIU
1 nW&.1mM9 PEA 40-023261 niindaunuuads a11m 50 KVA 3 a4 @ne 26 W.P.62 222.00 / -
2 nNa. W97 PEA 39-006241 tIuyjaina 1u1m 50 KVA 3 14 4 a1el 26 N.A.62 231.00 / -
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