Goal

uruUfURns Uszdnd 2562 4u%d4 Goal (Finance Social Environment : FSE)
1. FnguszasAiBegnsaans 2. nayNsszAUDIAng 3. inaustiansanidunu 4. Wy
- 1.1 SnsmanauunuseAuNINgsIn (ROA) Sovay 6.18
1.2 msusmsaldanelunisduiuemu (CP-X) 31,316 awum
5. NAYNSITAUEENY 6. nautiansaidunu 7. e
1.1 frdlsmaasugenans (Economic Profit: EP) va3gue seAtmng
- 1.2 $nsmanauunusieduningsau (ROA) Sovay 6.18
1.3 UsgAvsamlunisemunuduyuiazdudin seAtmng
unulildasduilsitvnsaudmivemiliving
ganuaiu deadresvuuliilinugldlnih coz.2
1.4 UszAvsamwasmsTanuvesludanu Wis soAntming
MUUINIGIRUATUNGUUATIADY FouwTY
uagUngainm
1.5 UsgAnsamauutsmsaannauneaiiessuulin soAntming
Wil co2.2 dmiunioudasnadesnth 250 kva
1.6 nM1stufinia iR (Time Confirm) seAntmny
1.7 alfineanmsiudunudunan Sovay 96
1.8 Alfinglumsduiuauduging soAntming
8. wnuau / 1asenis / au swld wW/ua U 2562 fiuRaveu | downu
(Operating Strategies #3® Strategic Initiatives) (szyfanssuvdnndenysunuvierdwing) lasana 1 lasana 2 lasuna 3 asund 4 Y doya
( Activities / Action Steps) h Ha wh Wa wh wa wh wa
wnunuwdndl 1 wuewaiuaunsa$eseld 1. Ansginantsdniuaulul 2561 wagfmuadmug - 10 - - ho.na
ganalesu Vsl 2562 wiounszanethuanelidaudentos nua.(us) | nua(Hus)
2. arwasalumsmsgldnisliuinisgsiaesy 3 0% 3 0% 3 A% 3 A% AvaLHUS) | nugy.(run.)
U 2562 (15 Uiyd) 25% 50% 75% 100%
(hiesn dunalaswdsneldgsiowiudounds 5 9+5%) | 3.508 7.016 10.523 14,031 MNTINIATINY
weswld U 2557-2561 = ,261,625.95... ... §1UUM au. au. au. au.

Waane U 2562 sl 5% = .....5,524,707.25 ..... §ruum

aWaWean|  25% 44.23% 50% 89.01% | 75% 0.00% 100% 0.00% |Wus,unUaun|  HULT9E0

1381 | 2443 | 2763 | 4917 | 4.144 5.525
au. au. au. au. au. au.
3.UszAnsnmlunis asuquiunuuasduiindunuliled 32% 32% 32% 32% nugy.wua) [ nugyGua)
seiuilsfivanzaudwivamilivinisgsiutu 0 Avin.1-3

readeszuulninliudldlnin co2.2

Whvaned 2561 sedu 5 = dasilsiesas 32

aWaWean|  32% | 21.42% 32% 22.59 32% 32% WU WUS.1W9AT




8. uwugu / 1seanns / e el wW/wa U 2562 fiuRaveu | dswau
(Operating Strategies #3® Strategic Initiatives) (sryfnssuvdnndentsunuviedwing) lnsuna 1 lasund 2 lasund 3 loswa g Ny doya
( Activities / Action Steps) h Wa h wa wWh wa wh wa
4. UszAnsnwvaentsUnauvadludenu WMS suuinig 90% 90% 90% 90% nUR.(un.) | NUsY.(EUn.)
gsnaEiunTIvTeU Jaunu uazungeinem 9N AN.1-3
wWhnwne U 2561 526U 5 = Souaz 90
AN | 90% 90% 90% 90% ANUHUN NUHUN
wnl.|  90% 90% 90% 90% Wy wny.
Wue.| 90% 90% 90% 90% HWUA. WUR.
WUS.|  90% 75% 90% 83.33% | 90% 90% NUS. HUS.
5.auAulsEAnSadLUIMsRaanuteaseszuulni 63% 63% 63% 63% nua.(us) | nuawus)
Tugldl co2.2 dwiundeuvasvnatiosndt 250 KVA 1 nvi.1-3
wWhnane U 2561 nin.3 = 63%
nnaiean|  63% 100% 63% 100% | 63% 63% WUR. NURA.W9AT
2518 198
6.iuseldamndndminaedams 20% 50%. 80% 100% nua.wsn.) | nua.won.)
(Wi Auanlnsadenelddusminaedounds 3 U+45%)| 0956 2.390 3.823 4.779 NINTIUYATINY
518 U 2559 = 1.449 &ruum au. au. au. au.
5018 U 2560 = 1.773 &uum
5ld U 2561 = 1.967 &uum
wipseld U 2559-2561 = 1.729 &1wum
v 9 2562 s 5% = 1.816 &wum
aWa.Nean|  20% 28.80% 50% 57.65% | T75% 0.00% 100% 0.00% | wWAYU. Wus. WULWIAN
0.363 0.523 0.908 1.047 1.362 1.816
au. au. au. au. au. au.
01 asntiualWiiitaeniiuduinisusssnd 2563 - - - 100% Ava(WEv) | nua.wem.)
Wiasudaumelulasinad 4/2562 )0 n¥w.1-3
nWd.Nean 100% wny. wny.9ean
02 udsruiniswnansuaaaiigunsaldasnsuuanlni 100% - - -
wasl 2562 melulasunadl 1/2562
nWA.NsA1| 100% | 100% wny. wny.9ean
03 ﬁ"umimﬂf'ua’ﬂmwm‘lwﬁﬂtﬁamimaaummgnﬁm 3 Wi 3w 3 U 3 Ui nua.wsn.) | nuawon.)
YosmszenifiuAnsigininay
whviane duasialasingay 1 nwngasamey
7. dedadaiiuniineldnnmstildialniite 20% 40% 70% 100% Ay iuu) | N
winaedeansnseunaudnounihfidadedisy 0.731 1.462 2.559 3.656 i nvi.1-3
il 100% au. au. au. au.

Goal



8. uwugu / 1seanns / e el wW/wa U 2562 fiuRaveu | dswau
(Operating Strategies #3® Strategic Initiatives) (sryfnssuvdnndentsunuviedwing) lnsuna 1 lasund 2 lasund 3 lnsang 4 Ny doya
( Activities / Action Steps) h Wa h wa wWh wa wh wa
nvla.azian - - - -
RG] - - - -
8. eindadiuniiaeldannstildianlvinie AY(HUL) | NoY(HuL)
winsnedeansTnsauuad 2562 W& 100% 1 Ai.1-3
8.1 wilmeldrdminaetusn Tl 2562w 15 w.e.61) 100% - - - AYR(HUL) | NoY(HuL)
(*faatrsvitumelu 45 Fu visaniuluudanid) sanastldaie N nHw.1-3
NWA.NIA1
8.2 nilmeldrgwinanstit 2 1l 2562 (3eii) 20% 60% 90% 100% AY(HUL) | NoY(HuL)
sonameldase WA An.1-3
NWA.NIA1
WU 2 wuuinUsEansawnsldsne LimuanasiUssiliunanisusmsaildaesidueu 1a% - - - W5.0.4 N (pay.)
aunsnsauANAldtne vosmhenumeluaeny N (rav.)
2. avauArlddedniiuanu 7 Yssan Al e 3 afs 3 ads 3 as ngu ) | neval)
wan. aygia Wmmnelsiiunseuneiuiilésuinass 3.609 3.609 3.609 3.609 NNTINATINTY
293U 9Ui.= 363.543 A.U.(32U 3) SEAU 4 = 356.273 A.U. (98%) au. au. au. au.
32U 5=349..002 8.U., 520U 2=370.814 A.U,,
32U 1=378.085 8.U.
nWa.WsA1|  1.265 0.826 1.265 0.953 1.265 1.265 HULNNU,NUA|  JUST987
3agunamsandunuliduinimau avtatemn | 3efe | 3efe | 3afs | 3efe | 30k e WU, WUL.IRT
4. aqugu/mfiu/Gania matuiinatufineu 3 afs 3 ads 3 ds 3 as nua. ,nNA. | nuy(unau)
(Time Confirm) Tgndesasufiumuninadusie 1.521 3.042 4.563 6.084 NNFARIATINY
au. au. au. au.
nns.iean| 0386 0.498 0.772 0.864 1.158 1.544 wununy. | wnuaiean
au. au. au. au. au. au. NURA.WIAT
FEUUNU WMS ZW01,ZW02| 0.180 0.360 0.540 0.720 BUR.
(720,537 um)|  au. au. au. au. au. au.
SUUNU PS (SUP, 1, C sndu su C 02.2)| 0.206 0.498 0.412 0.864 0.618 0.824 wny.
(826,133 Um)|  au. au. au. au. au. au.
5. Utsmsaldanelunssiiiunues n.4 Thdulua 308 3 a5 35 35 5.0 5.4
Anthvanesulszanaiildsudnass
6. Bdmsaldsnelumsandunuves nvin.3 Whiu 3 af 3 a5 35 35 N (rel) [ nov(wal)
TunmAsuUsznaildsuingss 12.275 12.275 12.275 12.275 NMNTINATINY
wWhnaned 2562 svdu 5 = 18.383 &1uum au. au. au. au.
nwla.Wean sEAU 1 =21.474, 526U 3 = 20.596 AU, EAU 4 = 19.686 AU
wnewe 5EauU 2 wiiusuussinaiildsudaass = 21.014 au
seiu 5 Mdesndneiildsudagss 6.621 %
nWa.Wsan|  5.149 4.529 5.149 4.610 5.149 5.149 HOUMURNUY|  HUTET
au. au. au. au. au. au. nwe.0.AnY

Goal



uHuUHUANS Uszdnl 2562

#1U Customer

Customer Value Preposition CR1

1. nguszasALBgnseans 2. NagNSIEAULIANT 3. inauaidansanfiue 4. many
SO3 Customer Focused CR1 snszAvInnIgIuvDsHdndusiuasnsliusing 2.1 anuiewelasengugnén JuiU 4.37
HUNIADUALBIAIINABINTS vosgnin Ineldmaluladndna 2.2.1 nguenyuTIEey J2iU 4.40
VB NNEGHGNAT 2.2.2 nguenyunelng JeiU 4.32
2.2.3 NFUTIUNTTIamAe JeiU 4.34
2.2 aAnuiewelagndn Key Account, High Value 326U 4.36
5. NaNSIEAUENEIY 6. wnasidan1sansiugu 7. whune
CR1 snszivInnIgIuvDsHaniusiLaznsliusns 2.1 anuienelavesgndnaneaunsing a1 4 sorndmng
vosgnn Ineldmaluladndna 2.2 anuiiawalavesgndn
2.2.1 nguthuegerde soAutwuny
2.2.2 nguwIEYd soAndmng
2.2.3 NqUAEMNTIN soAndmng
2.2.4 ngudue soAndmng
2.3 anuilewalagndn Key Account, High Value soAndmng
2.4 emuitawelavesgnAsiouinisnisudladamlwidu/ sy
Trtian/Aidadadlvinigndn
8. wnue / 1Asenns / 9w 9. unuufuR wWh/ka U 2562 §5ufinvou freau
(Operating Strategies 3o Strategic Initiatives) (szyfanssumdnuionvsinavieidvine) lasuna 1 lnsund 2 lnsund 3 lasuna 4 u foya
(Activities / Action Steps) vl Wa vl Wa vl Wa ftig} wa




Customer Value Preposition CR1

8. uwuau / 1Asens / 91w 9. uNUUUR wWh/ua U 2562 dSuiinvau Haeau
(Operating Strategies #30 Strategic Initiatives) (szyfanssundnniouviunamiedvneg) lasuna 1 lasuna 2 lasuna 3 lasuna 4 nu doya
(Activities / Action Steps) Sig) na i na i na i na
3. %LLQQLLu'MNUQﬂ’a - 1afs - - ALY SEPA
(e Tasung 2-4) I 3
YOI
nne. 1-3
4. famuusziliung - 1 e 1 e 1 e . 1-3
(Whvne Tasung 2-4)
wruuudnd 4 wnuaumsiaunisliuinisgnd 1. Tasan1swaun1sliusnIsWIL Internet WUUASU299S PEA Smart Plus Uy ANENITUNTS [ ALENTINNNT
drewmaluladndvia (Digital Service) Smart Phone PEA Smart Plus | PEA Smart Plus
1.1 Usswduniuslasanis uaneyvaulignét Download T 32,095 64,192 90,936 106,984 AMENTTUAS AENTTUANS
aadwianediasdnsiouua (Whawne lasung 1-4) 3¢ 318 318 318 PEA Smart Plus | PEA Smart Plus
7.3 = 106,984 518 , nWa.9a1 = 3,137 579 , nWe.0.AaamelUe = 2,881 51
wansiey AW
30% 71.66% 60% 79.02% 85% 100%
nWa.WNean| 941 2,248 | 1,882 | 2,479 | 2,666 3,137 HUR., WU,
50 518 570 518 570 570
30% 61.61% 60% 65.05% 85% 100%
nWespansvieslUs| 864 1,775 | 1,729 | 1,874 | 2,449 2,881 ne.0.a1%.
50 518 570 518 570 570
1.2 fnmuuaziinsnesinanisld Feature seelu PEA Smart Plus Wy 1 s 1 s 1 a4 1 a4 AOENTIUNTS | AoiensIUNS
AstrszAluanu APP |, nsrendufiwes , nsveldluih PEA Smart Plus | PEA Smart Plus
2. wnuuRansirusnsveldlniis1u Internet : Customer Online W15.(nd) AN.,NUA.
Service (COS) NI9N.,NUA.
2.1 fAamuuszfiunanisiauinisliuinsveldlviuaynisvevensiun 1 s 1 % 1 % 1 %
Wy Internet : Customer Online Service (COS) Lﬁaﬂ%’uﬂ?&ﬂ‘izﬁ%%mﬂ
(e Tasung 1-4)




Customer Value Preposition CR1

8. uHuY / 1AsIns / 91 9. uKWU{UR wW/wa U 2562 dSuiinvau Haeau
(Operating Strategies %30 Strategic Initiatives) (szyfanssundnniouviunamiedvneg) lasuna 1 lasuna 2 lasuna 3 lasuna 4 nu doya
(Activities / Action Steps) Sig) na S na S na S na
3. uuuYIENaszuUUsEdliuauianela Ingldsyuu Smart Display nua.(nv.) nua.(n.)
W1u3B Touch Screen wazUszananamesyuu Customer’s
Smile Feedback
01. venena Wnsluiindh 1-3 anudl avia. foun sorvngndusuiiavey NN AN,
02. sneuRansigussuLUsEiuauianela 1 0% 1 0% 1 o 1 o nUa.(Had.) nua.(Nad.)
4. uEuuYIERanIsignulusinsusEuLuIndgln (DMSX) NN A5,
(Randumauagims 3 2561)
01. veneranishiulusinsuszuuandtglv (DMSX) T soAndmngandiusuiinveu A5V .
Ml 1-3 uaznsluhanan anudl avia. e
02. sneuEansidaulusLasusTuLNLInIgln (DMSX) 1 04 1 0 1 0 1 0 aAs. U,
WNLIIUNANT 5 ukuunsUTUU T gIudayavatasAng 1. Aaszi/Andonnsyuiung
(sutisgrudayagniuazmsiiasizideyaludemnig) (thvne lasuna 1-2)
e lugnsieseiuaznisuivisdanis
(Data Driven Execution) (W@eulesiu 505 Tuuausu 2. fuawmaazdnvhnssuunslidunnsgiu

DT1.2)

(thvane w.a. - a.0.)

( 599130919 4 MmA )

3. Hoa13 enen a319nu3ANUdla

sav3alusaaziduaiie 4 aa

(e n.y. - w.e.)

4. fingny Uszanunuieiideyaidnssuuguteyavetedns

(e R, - w.e.)

5. neauransdiiunumaindguteyassdnsluszuunuaienny

duiusgndn waznsuinisgnén

(e 5.0.)




Customer Value Preposition CR1

8. uwuau / 1Asens / 91w 9. uNUUUR wWh/ua U 2562 dSuiinvau Haeau
(Operating Strategies #3® Strategic Initiatives) (svyfanssumdnniautSunamsomune) Insua 1 losand 2 losand 3 osand 4 U doya
(Activities / Action Steps) Sig) na S na S na S na

UNLUMENH 6 ununIuIAsgIunsTiuIng 1. Usziiumanisliusmsassnasgunmnmuinisd nvin.fmun 1 a8 - - - nua.(us.) nua.(HUs.)

fineuaussiandnudisanmsuazaumeanisvesgnin voailsiuan @ 2561)
2. rngvimuseimsidwnesgnirenuuinig 10fs - - - nUa.(us.) nua.(Wus.)
MUNIATTIUAMNINUIANS
3. NUNIINASTIUAMAHUSN ST AkAZ USHARY = 1 afs = = AUA.(WUS.) nUa.(Wus.)
Vsuu siws /huAedesfionsanyiulss
wWhnane dadesan1snuniIuunsg Ui dns.
4. Yspiiuramiinnuuimsanunianiesgniniiunly 1 ni 1 nis 1 nis 1 nis nua.(wad.) nua.(wad.)
U3Ms (Front Manager) Uszifiunamnumanisnaiiansvudmusynlasina
whviang n¥iw.1-3 nWa.nnuws,
5. M3Usiunan1TUSINS PEA Shop A1snassid nwla fviun
whvane e fuilunns 1 a3y - 1 a3 - ANYNTIUNITUN | ARIENTTUNTLUA
whvane ves A sidunis - 1 a3 - - AMENTIUNITAA | AMEATIUNITAA
6. veneralin na., nnle. leifunsiusewnasgunislinuinig 100% = = = AUA.(NaE.) NUa.(Nad.)

maﬂﬂuﬂi’mmiﬁzmﬂ (Government Easy Contact Center : GECC)
dhiane and. nnusis enviu a5, nle. dedsznan lwmaz 1 ui
A3 = 14 Wi (88, Uan,AN0,AN,A%S,AY, 58,80, 808, A, ALY
wrdau dauns
7. @yvaubigndnausziiuanaisnelasituszuussidiung 60% 60% 60% 60% nua.(Wae.) nua.(Ha.)
AuNanala (Smile Box)
dhvane Yeuaz 60 vasgnéniildusnishaun (maunausid avin. fauua)
nne..3... Sovaz 60 60% | 49.17% | 60% | 48.31% | 60% 60%
nwWa.Wean| 9,873 4,885 10,388 5,018 HUA., WU,

8. Wifiqunsnsivaeuazyssiiiunasiognniiusidiuriu smile box - 1afs - 1afs nua.(Wae.) nua.(Ha.)
Faus 3 AsNAUERAILTB ALY MALUUNDS LAz nwA. Fviun - (100 578) - (100 578) AN, 1-3
wWwane Yaz 2 ads (Rdnsdu 200 518)




Customer Value Preposition CR1

8. wnuau / 1Asenns / 9 9. WHUUHUR wWh/ka U 2562 dSuiinvau ganeau
(Operating Strategies #30 Strategic Initiatives) (szyfanssundnniouviunamiedvneg) lasuna 1 lasuna 2 lasuna 3 lnsund 4 U doya
(Activities / Action Steps) vl Na vl Na vl na i na
suidun1stu a9 1-3, nvls. youvia sreaziden 9. m3veldluivasldlnisnelug aauuamie Doing Business 100% 100% 100% 100% nua.(WUs.) nua.(WUs.)
Roulvvosldln arumicdoiavii asn.(n3) 583/2560 World Bank v, 1-3
87. 18 8.8.2560 01 nww.IuﬁuﬁmeLﬂiwgﬁaﬁmwiﬂmu 3 Janda ldun a.quin, <20 Su <20 Yu <20 Yu <20 Yu
289981 waz 3.u31598 anfiunsnieTu 20 Juufiiu Usadiu
N9 3 Uszan Gl
01.1 METER 3 P 4 W 220/380V. 30(100) A. 0 0
wuudeslniauaalaifafines
01.2 METER 1 P 2 W 220 V. With CT. 0 0
01.3 METER 3 P 4 W 380/220 V. With. CT. 0 1
aea <20 9u| 0 | <20%u| 15 | <20%u <20 7u WU, WNUR.WIAT
02 . uenmiloan 3 dwialute 01 dudlunmsaelu < 259 < 25%u < 25%u < 25%u AUA.(HUS.) nUa.(HUS.)
25 Fuufiiu Useiliuannau 4 Ussan ANy, 1-3
02.1 METER 3 P 4 W 380/220V. 30(100) A.
wuulidestnaugulavfediines
02.2 METER 3 P 4 W 220/380 V. 30(100) A.
wuusestineuauladfnfines
02.3 METER 1 P 2 W 220 V. With CT.
02.4 METER 3 P 4 W 380/220 V. With. CT.
wgnIY NN,
Leozan, 2.0a001, 3.499, 4579, 5.4um, 6.808U3| < 25 Fu < 25 %u < 25 %y < 25 %
dhuane nnsie,nndszum ulumunsauraandl nwia. dvun
10. daviurunsusulsmadisianuianalall 2561 - - 2 s 2 ¥ - 2 s WUR.,HUY,
Frndnnasiszdu 4
. 9059191 UseLliuan smile box
v, 7l smile box Tuszifiuainuuunasy QNO4
e se@az 2 ads melunildlasung visniinadise
a3 2 ade




Customer Value Preposition CR1

8. uwuau / 1Asens / 91w 9. uNUUUR wWh/ua U 2562 dSuiinvau Haeau
(Operating Strategies #30 Strategic Initiatives) (szyfanssundnniouviunamiedvneg) lasuna 1 lasuna 2 lasuna 3 lasuna 4 nu doya
(Activities / Action Steps) Sig) na i na i na i na
WHUUMANT 7 unuaruinungugndn High Value 1. thyudeyaideswesgndn indumasiideniuuiulgy 1ads - - - #5.(n4) nua.(Had.)
(@891un1sini n1a 4) WaunszuaunsIiusns munavesitdhumn @ 2561) 910 nUa.(Nad.)
g1utioya BIC SAP, VOC system uazdosmnidus
(Whmane w.a-nw)
2. A8 wagrimuaisn1slunsuulg/Aaunnssuaunnsliuingg 1nfa - - - ws.(nd) nua.(Had.)
wWhyne Swnseilae nvla. Ieidunisednasanielu nan. nUa.(Nad.)
Aasvilag thas.(nd) luamsamanesau Tialiunsudaass
ety fi.a.
3. thransianesinudlydiulgauniedesleildatuayu - 1as - -
n13biUENTS vise 91 QIR USuussssuunulEuemiieny
ferteswioly ihwane melulasing 2) H5.(n4) nua.(Kae.)
wHUNUWANT 8 nsuIsAuduuSiU 1. a¥uanuduiusiintugndutmanedaefanssuded
anAusasngy 01 UszanunuuaralivauugnAselvinudeya BO/muwy 1 p%s 1 0% 1 p%s 1 0% AUA.(WaE.) AUA.(Nad.)
(wnuarumadnii 6 i) vieshu/uvasdayadue
whvane srenunaynlasing
02 nsbiusmsiasulaglifnAildane AUa.(ad.) nua.(Wad.)
02.1 UsnsiasufivawlaeliAnanldanes auvdninas 1pdq 1 aés 1 aés 1 és
(senumelu 20 Fu vidulasng)
dhvany vpseiidhmamdninasinszuiumsuimsgnisiedidy (KAMT)
ANR.3 U 267 578
03 nMsBeuidougnén nua.(Wad.) nua.(Wad.)
03.1 BouBeugndn High value waz/m3agnénsedndny
03.1.1 Saviunumsideudougnd uazvoaysin NUA.(NAd.) nua.(Wa.)
dhuane sun./gunu lasuaas 1 9
2v./Guny lasangas 3 51e 100% 100% 100% 100%
wan. nviw.1-3 lasundaz 6 518 100% 100% 100% 100%
03.1.2 UszguAnznIsunsusnsgnAsedifey 1 a8 = = = nua.(Waa.) nua.(Wae.)
hvane Jas 1 ads
03.1.3 Juiinuauarulussuvaisaume (Bic SAP) 3 ﬂ%ﬂ 3 ﬂ%& 3 ﬂ%& 3 ﬂ%& nua,nww‘v‘mum nua.(lad.)
03.1.4 aqUsBaIuadA Aneiasaumaiididyvasgndn 10 1as 1as 103 nua.(Had.) nua.(nad.)
uazwwImUFuUgauily




Customer Value Preposition CR1

8. uwuau / 1Asens / 91w 9. uNUUUR wWh/ua U 2562 dSuiinvau Haeau
(Operating Strategies #30 Strategic Initiatives) (szyfanssundnniouviunamiedvneg) lasuna 1 lasuna 2 lasuna 3 lasuna 4 nu doya
(Activities / Action Steps) Sig) na i na i na i na
03.2 maidedeugnén High Value 100% 100% 100% 100% nua.(Wad.) nua.(Had.)
wWhniwne nWn.3 31wu 35 518
03.3 madenBougninsedndy 100% 100% 100% 100%
MNTAIATINY
wWhnune s1edrAny 100% nns1e 6519 6519 6519 6519
nvin.3 wou 324 1w, avlaean = 12 918
nvlawean| 35w | 098 | 35w | 19w | 331 3918 WUL.KAM ERTEEY
04 nsdndunungldliieelve) nua.(Had.) nua.(Had.)
04.1 Fnviununsdunuignnelnguszantuazveaulin 1 ads - - - nua.(Wad.) nua.(Had.)
melusiou ii.a. (lasuna 1)
whvane vin aviv. Adwdninawinisdadusn
Tnglansanlsuiiedniunudimungnéselngludnuas Cluster
ANR.3 DU 7 WAS (88, UU,89, W9, ey, 80,80)

04.2 agUnenudnsizsianisdnduuu nnlasina 1 afa 1afa 1afa 1 afa nua.(Had.) nua.(Wad.)

05 M3guagnA1TIBd1AsY Key Account nua.(Wad.) nua.(wad.)

01 agunanisaniunuuasdymanseuugudeyaasaumnas (Bic SAP) 1 a8 1083 1083 1083 nua.(Had.) nua.(wad.)

06 Wisinsu3msguagnéseddeyiieglungudes sy 100% 100% 100% 100% nua.(wag.) nua.(wad.)
N3TUIUNTUITMIENAT918d1AEY ( Key Account Management:KAMT) an.1-3
Whivsne dudunmsssauynasaidinugnén

nvle.Wean| 100% | 100% | 100% | 100% | 100% 100% WU9.KAM HUR.W98"
2. msgaydegnen nwa. Tiru SPP 1afs 1083 1as 1083 nua.(Wad.) nua.(Wad.)
01 senunsgadegnan ava. itu SPp
3. Usggumangyinuuimsgnanseddinlszdn nnv/nu. - 1083 - 1083 nua.(Had.) nua.(nad.)
whwne Yas 2 as
a. agUnannufiswelavesgnénderdming KAMR - - 1as - nua.(Wae.) nua.(Ha.)
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